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ABSTRACT

Decision Support Systems As a Moderator in enhancing the impact of

Tacit Knowledge on Strategic Decision Quality

An Applied Sudy on Cellular Telecommunications Compaines in Kuwait

Prepared by
Sayed Ali Mohammed Sayed Ali Hamzah

Supervisor

Prof. Dr.
Mohammad Al - Nuiami
This study aimed to investigate the impact of Tacit Knowledge on Strategic
Decision Quality and the role of Decision Support Systems in enhancing the effect of
Tacit Knowledge on Strategic Decision Quality in Cellular Telecommunications
Compaines in Kuwait.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (44) paragraphs to gather the primary information from

study sample which consisted (61) individuals. The statistical package for social
sciences (SPSS) was used to analyze and examine the hypotheses. The researcher
used many statistical methods to achieve study objectives, such as simple, multi
regression and path analysis through using Amos program. The main conclusions of
the study were:

1. There is significant impact to Tacit Knowledge on Strategic Decision Quality and
Decision Support Systems on Cellular Telecommunications Compaines in Kuwait at

level (0.05).




2. There is significant impact to Decision Support Systems on Strategic Decision
Quality on Cellular Telecommunications Compaines in Kuwait at level (0.05).

3. There is significant impact to Tacit Knowledge on Strategic Decision Quality under
Decision Support Systems on Cellular Telecommunications Compaines in Kuwait at
level (0.05).

4. There is significant impact to Tacit Knowledge on Strategic Decision Quality under
Simplicity on Cellular Telecommunications Compaines in Kuwait at level (0.05).

5. There is significant impact to Tacit Knowledge on Strategic Decision Quality under
ease of control system on Cellular Telecommunications Compaines in Kuwait at level
(0.05).

6. There is significant impact to Tacit Knowledge on Strategic Decision Quality under
flexibility and high ability to adapt on Cellular Telecommunications Compaines in Kuwait
at level (0.05).

7. There is significant impact to Tacit Knowledge on Strategic Decision Quality under
ease and possibility of communication on Cellular Telecommunications Compaines in
Kuwait at level (0.05).

The main recommendations of the study were:

1. Enhance the managers abilities in Cellular Telecommunications Compaines in
Kuwait through empowering and encouraging to train and educate workers.

2. Develop the managers capabilities in Cellular Telecommunications Compaines at
Kuwait state to think in external environment that improve the respond mechanisms to

contemporary environmental changes.
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Second Section: Tacit Knowledge
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Third Section: Decision Support Systems characteristics
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Fourth Section: Strategic Decision Quality Criteria
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