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Abstract

The aim of this study is to identify the role of training in rehabilitation of
employees in Jordan Radio and Television Corporation and the role of the
International Relations and Public Departments at the rehabilitation. As
well as to identify the axes or the goals which the training programs for the
Department seeks to and the extent of satisfaction for employees from
those training activities. And the main question of the study embodied in,
(what is the role of the international relations and public department in the
training of employees in Jordan Radio and Television Corporation in the
departments of news and programs? as a branch from this question a
number of questions were used in this study in order to achieve its goals.
The tool of the descriptive survey was a questionnaire which applied to a
sample of 263 equivalent to 52% of the population of the study, the most
important results were:

1- The Results showed that the Department of International Relations and
Public Departments at Jordan Radio and Television
Corporation held programs which were important from the perspective

of the employees at news and programs departments.



The focus of these programs was in the fields of news writing and
computer use and reporting news, information and communication
technology and talk shows and the proof was the high mathematical
averages.

2 - The results showed the need for courses according to the members of
the sample perspective, due to the level of awareness of the sample and the
impact of these courses and its importance.

3 - The results showed that respondents' assessments of the courses were
significantly negative and were ranged between (1.33-1.91)on the
scale of likert for the triple, this means that all the areas of this
field confirm poor course evaluations from the perspective of the sample's
member, and this decline is attributable to the sample level of recognition
of the importance of these courses and that courses were not satisfied to the
needs of the sample's members.

4 - The results of statistical analysis of the levels of satisfaction assured a
decline in levels of satisfaction about the courses from the perspective
of the sample's members, and this decline is due to the sample's members
realization of the importance of these courses and because it was

unsatisfactory for the sample.

5 -About the differences between respondents in  the levels of evaluation
and satisfaction with the training courses, results showed no differences in these
variables (sex, age, occupation), but the differences were among the employees
themselves, the employees in news department were more satisfied but the employees in

programs department were not. And these differences also emerged depending on the

different qualification, it is found that the holders of high certificates
qualifications (M.A graduates) had the best assessment of the courses and

the qualifications of the holders, "High School diploma," were more satisfied with the

courses.
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