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Abstract

The research title: The status and information and communication technology of the
Knowledge and Use of ICT in Teaching by the Faculty Members at Umm Al Qura
University.

The study objectives: The study acind to identify the reality of the knowledge and use of ICT
in teaching by the faculty members at Umm Al-Qura University, as well as
identifying the difficulties that prevent the faculty members at Umm Al Qura
University from using ICT in teaching.

The study methodology: The researcher used the analytical descriptive method.

The study sample: The final study sample consisted of (126) faculty members of whom (79)
were males, and (47) were females. They were randomly selected from the faculty
members in Science Colleges at Umm Al-Qura University. _

The study tools: The tool was a 58-item questionnaire, divided into four axes: the training
courses axis, the available software axis, the axis of the ICT applications used in
teaching, and the axis of the difficulties that hinder the use of ICT in teaching.

Statistics: The researcher used the Statistics Cronbach's Alpha, Spearman Correlation,
Frequencies, Percent, Mean, Std. Deviation, T-Test, Anova,

The study results: The study concluded a collection of results, in particular:

1. That the level of culture for the faculty members in Science Colleges at Umm Al-
Qura University with regard to ICT was moderate.

2. That the level of using ICT by the faculty members in Science Colleges at Umm
Al-Qura University was moderate,

3. The ratio of faculty members’ computer training courses was high in the area of
using computers, but low in the area of using computer software. None. of the
faculty members has been enrolled in an ICT training program.

4. That mostof the available software was (MS_OFFICE), whereas the least was in
simulation software and computer labs supporting software.

5. That the level of difficulties that prevent the use of faculty members for ICT in
teaching was low. ' '

6. That there was no statistically significant differences between the views of faculty
members in Science Colleges at Umm Al-Qura University regarding the relative
importance of the use of ICT, according to the study variables (gender, the Science
College, Degree, place of obtaining the Degree, and years of experience).

The study recommendations: In the light of the aforementioned results, the researcher
presented a number of recommendations, in particular: '

1. Decisions need to be taken by the authorities in charge at Umm Al-Qura University to
equip the university teaching rooms with all the hardware and software necessary to
facilitate the application and use of ICT in teaching. '

2. Promoting the culture of using ICT in teaching among the faculty members in Science
Colleges at Umm Al-Qura University through issuing flyers and booklets explaining its

importance and effectiveness in teaching; and how it keeps up with the scientific
updates.

3. Developing training programs aiming at raising the efficiency of the faculty members
in Science Colleges at Umm Al-Qura University in using ICT in teaching, training
them to appropriately deal with computers, and gaining the required knowledge and
skills for dealing with modern technology applications and software.

4. The necessity of the cooperation of the faculty members at the Department of
Information Technology and the Faculty of Computer to conduct training programs on
how to use ICT in teaching, and how to overcome the obstacles hindering its
applications. Such programs must be continuous and seriously followed up.
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