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Abstract
Title: Internet role effectiveness in development of managerial work in Umm AL-Qura University.
Graduator: Arwa Bint Esmail Tojar AL Shahi.
Degree: Master in educational administration and planning.
Objectives: the study aimed at recognition of’-
- ways of internet effectiveness in administrative development.
- Positive sides of internet effectiveness in administrative development in Umm AL-Qura University.
- Negative sides of internet effectiveness in administrative development in Umm AL-Qura University.

- Statistically significance differences in range of teachers and administrators acceptance to use
internet in administrative work development.

- Difference in using internet between the administrators in Umm AL-Qura University.

- Presentation of suggestions that contribute in effectiveness of internet role in administrative work in
Umm AL-Qura University in Makkah.

Methodology and sample:

The graduator used analytical descriptive methodology, through which she recognized the reality
of internet use in development of administrative work in Umm AL-Qura University. The study sample
included some of the following categories working in Umm AL-Qura University for both boys and girls:-
work leaders in Umm AL-Qura University administration. employers in registry affairs, libraries, students
affairs, employers affairs, general administration).

Tools of Collecting data: The graduator used the questionnaire which consisted of tow parts: the
first part contains primary data, but the second part contains primary data processing, she used (SPSS) with
the following satiations, percentages, mathematical mediums, (T) test, (F) test.

Results:

V- Internet effectiveness in the administrative work in Umm AL-Qura University needs a lot of time to
gives best results.

Y- There are some ways to effective the role of internet in Umm AL-Qura University administration.
Y- There are some blocks in application of internet effectiveness in Umm AL-Qura University.

¢~ Realization of positives and negatives in application of internet in effectives if the internet in
administrative work in Umm AL-Qura University.

©- Centralization of administrative limits the use of internet as it is limited for some administrations.

1- There is a mental difference between the medium of answers according to Job axes: using
technology — internet application effectiveness. Positives sides of internet.

V- There is mental difference between sample members according to.
Reality of internet use — positive sides — Negative sides — administration centralization.
Recommendations:

Care about infrastructure of technology and internet inside UMM AL-Qura University as they help in
achieving goals.

Achieving priority and competence as they raise the performance level.
- Administration program development to agree with technological age by choice of best programs.
- Updating of working programs according to work need.

- Planning and preparing policies mechanism, that suite the use of internet in preparation of human
staff in Umm AL-Qura University, Training them during service how to use internet in best use.
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