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11 . An English of Ph.D. Synopsis Thesis

Title of the Study : Relationship between Social Support and
both Psychological Stresses and Psychosomatic Disorders among
a Sample Group of Working Married Saudi Women in the Cities
of Holy Makkah and Jeddah.

Introduction to the Study : Social support is considered as one
of the most important sources of the feeling of safety that people
require from the world in which they live. After invoking Allah’s
help, people have recourse to social support when they feel
jeopardized, exhausted and in need of external help. Psychologists
gave much more interest to social support when they observed
how effective it is in dealing with psychological strain and how it
can reduce the effects of stress, difficult situations and
psychological problems.

Problem of the Study : Some people cannot keep a good
physical health and psychological performance when they are
subject to psychological stresses.

Purpose of the Study : This study aims to identify the different
types of psychological stress that a sample group of working
married Saudi women experience in Holy Makkah and Jeddah. It
also seeks to recognize the kind of relationship between social
support and psychological stress and psychosomatic disorders
among a sample group of working married Saudi women in Holy
Makkah and Jeddah. The study further identifies the difference
between the lower and the higher quartile levels of social support
through their scores on the measure of psychological stress and
through their scores on Cornell’s Index of Neurotic and
Psychosomatic Symptoms. Moreover, this research studies the
differences in social support, psychological stresses, and
psychosomatic disorders among a sample group of working
married Saudi women in Holy Makkah and Jeddah through the
variables of age, number of children, profession and experience.
Finally, the research also studies the responses of two cases
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(maximal vs. minimal) of social support and offers a
psychological profile of both through (T.A.T) cards.

Significance of the Study : This study highlights the importance
of social support for the working married Saudi woman,
especially from the husband, the family, the friends, and the work
mates.

Design of the Study : The study employs the descriptive method
that enables the researcher to attain a better understanding of the
phenomenon in question. The researcher therefore makes use of
the following statistical methods: arithmetic mean; standard
deviation; Cronbach’s Alpha; repetitions; median partitions;
percentages; Pearson’s Coefficient of Correlation; maximal and
minimal quartile; t-test; one-tailed Analysis of Variance (ANOVA)
and Scheffe-test.

Sample of the Study : the sample of the psychometric study
included (400) working married Saudi women in Holy Makkah
and Jeddah. They worked in different professions that are
available for Saudi women (teachers, university staff members,
administrators, nurses, and physicians) and their ages ranged from
(30-45) years. The sample group was intentionally selected. As
for the clinical study sample, it included two cases shown,
through the results of the psychometric study, to represent the
maximal and the minimal quartiles of social support.

The Most Important Results :
1- The psychological stresses which the working married Saudi

women experience are ordered according to their intensity as
follows :

a- emotional stresses

b- servant-related stresses

c- friend-related stresses

d- work stresses

¢~ family stresses

f- child-related stresses
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g- husband-related and economic stresses

h- health-related stresses

2- A negative significant correlation between social support and
psychological stresses.

3- A negative significant correlation between social support and
psychosomatic disorders.

4- Significant differences between the higher and the lower
quartiles of social support on the measure of psychological stress
for the lower quartile.

5- Significant differences between the higher and the lower
quartiles of social support on Cornell’s Index of Neurotic and
Psychosomatic Symptoms for the lower quartile, except for the
item of the heart and blood vessels that showed a significant
difference for the higher quartile.

6- No significant differences in social support and psychological
stresses according to the age; except for the item of work and
economic stresses; and no significant differences in the variable
of psychosomatic disorders according to the age except for the
items of the heart and blood vessels; the digestive system; the
skeleton; various diseases; inadequacy; the total score of the
measures of physical and emotional states.

7- Significant differences between the administrators and the
nurses as regards the second item (degree of satisfaction with
those who can provide support) of the social support measure in
favour of the latter as well as the same significant differences
between the administrators and the physicians in favour of the
latter. Differences in the total scores were in favour of the
physicians but did not reach the level of significance. Besides,
significant differences in psychological stresses were found
between the professions of women teachers and women staff
members as regards the items of work and family stresses as well
as the total score, which were in favour of the teacher profession.
Similarly, significant differences were found between a woman
staff member and a nurse concerning the item of work stresses in
favour of the latter; and between a woman staff member and a
woman physician in favour of the latter as well.
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8- No significant differences were found in social support with
regard to the variable of experience, nor in psychological stresses
concerning the same variable of experience except for the items
of work stresses, economic stresses, friend-related stresses, and
total score. Similarly, there were no significant differences in
psychosomatic disorders with regard to experience, except the
items of the heart and blood vessels, the digestive system, the
skeleton, and inadequacy.

9- No significant differences in social support were found,
concerning the number of children, except for the second item of
the measure, (degree of satisfaction with those who can provide
support) . Similarly, no significant differences were found in
psychological stresses as regards the number of children except
for the items of work stresses, child-related stresses, family-
related stresses, servant-related stresses, and the total score of the
measure. Finally, no significant differences were found in
psychosomatic disorders according to the number of children,
except for the items of inadequacy, depression, and the total score
of the measures of emotional states.

The Most Important Recommendations :

1- Emphasizing the important role of social support for the
working married woman in alleviating psychological stresses and
psychosomatic disorders.

2- Enhancing the effective role of social support for the working
married woman on the part of the husband, the family and the
friends to enable her to lead a more effective life.

3- Providing psychosocial services for the working married
woman in her capacity as an important and effective part of
society.

4- The medical and psychological scientific societies should
cooperate to provide psychosocial services for the working
married woman .

5- Paying attention to the psychological orientation for the
working married woman and those around her, particularly the
husband and children .
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6- The importance of providing a female religious guide at
women’s working places to enhance the religious sense of these
women and instill into them a feeling of faith in God’s dictates.

7- The woman should be able to recognize the types of stress that
she undergoes and how much they affect her. This would make
her more able to control and relieve their subsequent effects.

8- The importance of satisfaction, loyalty and interest on the part
of the woman towards her work .

9- Extending the maternity leave given to the working married
woman . -

10- The working married woman should be able to cope with the
problems and crises of life and find suitable solutions for them .
11- Enhancing the woman’s self-confidence and self-control in
periods of psychological stress to be able to reach suitable
decisions and solutions which may relieve and minimize such
stresses .

12- Naming reasonable goals and ambitions that suit the working
married woman’s abilities so that she may not get disappointed if
they happen to fail.

The Most Important Suggestions :

1- Re-conducting this study to different samples in other regions
of the Kingdom of Saudi Arabia .

2- Conducting a study to highlight the dynamics of personality
among working married Saudi women .

3- Conducting a study to explain the types of work stress that
working married Saudi woman experience, particularly those
working as teachers, physicians and nurses .

4- Conducting a study to illustrate the effect of psychological
stresses that working married Saudi women undergo on
psychosomatic disorders .

5- Conducting a study to find out the effect of the socio-economic
status of working married Saudi woman on social support,
psychological stresses and psychosomatic disorders .
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