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Draft Questionnaire

• Source of the items
• The field (Interviews).

• Previous studies

• Experts.

• Standards.



• You need to revise the literature and 
theories to have a well based knowledge 
to fit the reliability.

• Develop the items under the Theory’s 
domain.

Draft Questionnaire



• Set the dimensions of variables measured in 
the study 
• How many dimensions should be chosen?

• What are those dimensions?

• How many items per dimensions? 

Draft Questionnaire



• Set the measuring scale.
• 1 to 5

• 1 to 7

• 1 to 10

• Describe the meaning of the scale 

Value Meaning

5 Strongly agree

4 Agree

3 Neutral 

2 Disagree

1 Strongly disagree

Draft Questionnaire



Value
Meaning

Expected Perceived

7 Very high expectation Very strong perception

6 High expectation Strong perception

5 Above the average expectation Above the average perception

4 Average expectation Average perception

3 Below the average expectation Below the average perception

2 Low expectation Weak perception

1 Very low expectation Very weak perception

Draft questionnaire is ready for test

Draft Questionnaire



The Pilot Study

• Surface Validity (Student Content Review)

• Expert Validity

• Reliability (Cronbach's alpha test)



Surface Validity

• Surface Validity (Student Content Review)

• Linguistic.

• Structural clarity.

• Double meaning.

• Example: HEI Acronyms that are not clear for some 
students.



Surface Validity



Surface Validity



Expert Validity

• Expert Validity
• Cohen's kappa, when assessing the agreement between not more than 

two raters (experts).

• Fleiss kappa more than two raters.

• Content validation

• Psychometric validation

• Language validation 



Expert Validity



k Interpretation

< 0 Poor agreement

0.01 – 0.20 Slight agreement

0.21 – 0.40 Fair agreement

0.41 – 0.60 Moderate agreement

0.61 – 0.80 Substantial agreement

0.81 – 1.00 Almost perfect agreement



Reliability

• Reliability (Cronbach's alpha test)
• 0.70 is the threshold value (Phillips, 2011) 



Reliability



Reliability



Distribution

Questionnaire is ready for 

distribution 


