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The Impact of Marketing Deception in Building up Consumers
Image in the Jordanian Market Services
Abstract

This study aimed to demonstrate the impact of deception catalog
dimensions (deception in service products and deception in the promotional
information and deception in the pricing and deception in the physical
environment) to build a mental picture for customers of companies
operating in the market for services Jordanian private sectors in the city of
Amman, and according to the dimension (cognitive, behavioral, and
emotional) , The problem with the study on the prevalence of fraud and
deception catalog in cases of general trade, as well as the growth of this
phenomenon in market services Jordanian private, that threaten to spread a
culture of entrenched deception catalog in the services sector, which makes
many believe that success is linked to such practices, and the researcher
designed questionnaire to measure the variables of the study, which was
distributed to the population of the study who are customers of the
companies operating in the Jordanian private sector component of the
sectors (school and university education, hospitals, telecommunications,
internet, transportation, hotels and tourism), and the sample consisted of
(1100) questionnaire was distributed to population of the study, including
recall (992) questionnaire, and the researcher used the appropriate
statistical techniques to analyze the data Kalost mean and standard
deviation and coefficient of regression,frequencies and percentages.

The study found a set of results are: the existence of deceiving
marketing in its various dimensions in the service companies of Jordan and
its negative impact on customers in the city of Amman, as well as a
reflection of this deception and its impact on the mental image of the
negative formed by customers, companies are also practiced deception
marketing various kinds of high level too.

The study provided a set of recommendations was the most important to
make further efforts to reduce the phenomenon of deception marketing
types because of their negative effects on society in general and customers
in particular, as well as the necessity of activating the role of oversight on
all official and popular levels, and finally the study recommends the need
to refer to Islamic law because of the great meanings of the Transactions
that is forbidden are those practices by companies at the present time, then
work to educate people that Islam forbade sales that will contribute to the

ud



mitigation or elimination of forms of deceit when marketing commitment
to the teachings of Islamic law, which forbid all types of deception and
fraud.
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