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Summary

The study aimed to determine the current risk-taking behavior and
it's relationship to job satisfaction among workers in the emergency
program in the united nations relief and works agency (UNRWA) in Gaza
strip.

To achieve the goal of this study, the study was conducted on a
sample of "210" employees of the emergency program in the united
nations relief and works agency in Gaza strip, to identify the risk behavior
and it's relationship to their job satisfaction.

To answer the questions of the study, the researcher used the
following standards, namely:
1. Measure of risk-taking behavior prepared by the researcher.
2. Measure of job satisfaction prepared by the researcher.

The researcher used several statistical methods to identify the
validity and reliability standards, and used many of the statistical
treatments to gain access to the study results and their interpretations, and
these methods: arithmetic mean, standard deviation, relative weight,
Pearson's correlation coefficient, T-Test, Scheffe' Test, analysis of
variance test single and binary analysis of variance (2 X 2).

The results of the study showed:

- That the level of risk-taking behavior among staff of the emergency
program in the united nations relief and works agency in Gaza strip
is located at level of the average relative weight (68.5%).

- That the level of job satisfaction among the staff of the emergency
program in the united nations relief and works agency in Gaza strip
is at a good level relative weight (73.5%).

- There are statistically significant relationship between job
satisfaction and risk-taking behavior in general by working in the
emergency program in the united nations relief and works agency
in Gaza Strip.

- There are significant differences in the level of risk-taking behavior
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to gender, the
differences were for the benefit of employees.

- The lack of statistically significant differences in the level of risk-
taking behavior among workers in the emergency program in the
united nations relief and works agency in Gaza Strip due to social
status.

- There are significant differences in the level of risk-taking behavior
among workers in the emergency program in the united nations
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relief and works agency in Gaza Strip due to the educational
qualification, and the differences were for the benefit of Graduate
Studies.

No statistically significant differences in the level of risk-taking
behavior among workers in the emergency program in the united
nations relief and works agency in Gaza Governorates due to years
of experience.

There are significant differences in the level of risk-taking behavior
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to the nature of the
profession, and the differences were for the benefit of an
administrative official.

There are significant differences in the level of risk-taking behavior
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to the work place, and
differences were for the benefit of distribution centers and branch
offices.

There are significant differences in the level of risk-taking behavior
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to the province, and the
differences for the benefit of the governorates of North and Gaza.
The lack of statistically significant differences in the level of job
satisfaction among workers in the emergency program in the
international relief agency in Gaza Strip due to the variable of
gender.

The lack of statistically significant differences in the level of job
satisfaction among workers in the emergency program in the united
nations relief and works agency in Gaza Strip due to the variable of
marital status.

The lack of statistically significant differences in the level of job
satisfaction among workers in the emergency program in the united
nations relief and works agency in Gaza Strip due to the variable of
academic qualification.

The lack of statistically significant differences in the level of job
satisfaction among workers in the emergency program in the united
nations relief and works agency in Gaza Strip due to the variable of
years of experience.

There are significant differences in the level of job satisfaction
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to the variable nature of
the profession, and the differences for the benefit of an
administrative official.
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The lack of statistically significant differences in the level of job
satisfaction among workers in the emergency program in the united
nations relief and works agency in Gaza Strip due to the variable of
workplace.

There are significant differences in the level of job satisfaction
among workers in the emergency program in the united nations
relief and works agency in Gaza Strip due to the variable of the
governorate, and the differences for the benefit of the governorates
of the north, Gaza and Khan Y ounis.

There is a statistically significant effect of interaction between
gender "male female" job satisfaction "low, high" at a dimension
capacity of personality risk among workers in the emergency
program in the united nations relief and works agency in Gaza
Strip, while the results didn't show impact significant statistically
for other dimensions and the total degree of risk-taking behavior
they have.

There is statistically significant interaction between educational
qualification and job satisfaction "low, high" on the post-motivated
risk among workers in the emergency program in the united nations
relief and works agency in Gaza Strip, while the results didn't show
impact a statistically significant for the rest of the dimensions and
the total degree of risk-taking behavior they have.

There is statistically significant interaction between the nature of
the profession and job satisfaction "low, high" at a dimension of
risk decision-making among workers in the emergency program in
the united nations relief and works agency in Gaza Strip, for a
group " high" job satisfaction from the official stores, then the
employee field, compared to other groups, while the results did not
show statistically significant effect indicative of the rest of the
dimensions and the total degree of risk-taking behavior they have.
There 1is a statistically significant interaction between the
workplace and job satisfaction "low, high" on the risk accept
dimension, and motives of risk among workers in the emergency
program in the united nations relief and works agency in Gaza
Strip, while the results didn't show impact a statistically significant
effect on the rest of the dimensions and the total degree of the risk-
taking behavior they have.
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date: 16.9.2011 ¢ fual

Emergency Program Officer
UNRWA - Gaza

Subjeet: Facilitating Research Work

The Deanship of Postgraduate Studies and Scientific Research at Al-
Azhar University - Gaza was wondering if you could Kindly facilitate
the task of the researcher / Riad Ali Qatrawi, a registered candidate
for a master degree in Education: Psychology. in applying the tools of
his research study on the employees in the emergency program at
UNRWA.

The title of his thesis:

" Risk-taking Behavior and Its Relationship to Job Satisfaction
among the Employees in the Emergency Program at UNRWA in
Gaza Governorates " %

We do highly appreciate your sincere cooperation.
Yours faithfully,

Dean of Postgraduate Studies and Scientific Research
Al-Azhar University — Gaza
— -~
\ S L

a
Prof. Jehad Abu-Taweela
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Al-Azhar University
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POBox :1277 - Gaza

Telephane: +970 § 2832 525
+970) 8 2824 010

+§70 § 2824 020
Fux 1970 § 2823 180
? Eemail
Graduate Studies:
pasi@alezharedu ps

Scientific Research:
jsug@alazharedups

wivwalazhar.edu.ps
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Risk-taking Behavior and It's Relationship to Job
Satisfaction Among Workers in the Emergency Program
in UNRWA in Gaza Governorates

Prepared by: Riyad Ali Al- Qatrawi

Supervision
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Department of Psychology Chairman Department of Psychology
Faculty of Education Faculty of Education
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