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Abstract

This study aimed at measuring the impact of implementing TQM practices on enhancing
administrative innovation in higher education institutions according to Baldrige
Excellence Framework. The study population consisted of the administrative and
academic staff members in the following higher education institutions: Islamic University
of Gaza, Al-Azhar University-Gaza, Palestine University, and University College of
Applied Sciences. This population included 901 employees. To achieve the study
objectives, The descriptive analytical method was used, and the questionnaire was used
as a study tool. the random sampling method was used, where 270 questionnaires were
distributed and 257 ones were retrieved. The study used the Statistical Package Program
(SPSS) for data statistical analysis.

The results of the study showed that the level of the study sample’s perceptions regarding
TQM practices in institutions of higher education was at an average level, i.e. 66%. The
study also found that the level of the study sample’s perceptions regarding managerial
innovation in institutions of higher education was also at an average level, i.e. 64.1%.

The results of the study showed that there is a statistically significant correlation between
TQM practices including its dimensions, i.e. leadership, strategy, customers,
measurement, analysis, knowledge management, manpower, and operations, and the level
of administrative innovation in higher education institutions. It also showed a statistically
significant impact of TQM practices including the dimensions of manpower, customers,
operations, and leadership on administrative innovation.

The study results also revealed that there is a statistically significant differences in the
responses of questionnaire respondents regarding TQM and managerial innovation
practices that could be attributed to the variable of age. There is also a statistically
significant differences in the responses of questionnaire respondents regarding TQM and
managerial innovation practices that could be attributed to the variable of career type.
Similarly, there is a statistically significant differences in the responses of questionnaire
respondents regarding TQM and managerial innovation practices that could be attributed
to the variable of number of years in service.

The study recommended the need for establishing an active connection between senior
administrations and their employees in order to share opinions regarding future directions
and aspirations. This is also essential to provide employees with the opportunity to
participate in the implementation of decisions, to encourage change and continuous
improvement to achieve excellence, and to develop clear and consistent strategies to
achieve the institutional goals easily. The concerned institutions should outline their
strategies for all the required work in this regard.
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TQM implementation and its impact on organizational performance in
developing countries: a case study on Libya.
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