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COMMUNICATION TECHNOLOGY AND IT'SRELATIONSHIP TO THE
PERFORMANCE OF MEDIA INSTITUTIONS
JORDANIAN T.V. AND RADIO CORPORATION ASMODEL

By
Lubna Abdullah Al-Alaween
Supervision

Prof. Tahseen mansour (Ph.D.)
ABSTRACT

This study aimed to identify the relationship between communication
technology and the performance of media institutions, and to study the
differences between the estimates averages of study sample at the overall
tool, according to demographic variables as (gender, age, qualification,
experience and function), and to measure the impact of communication
technology at performance of Jordanian T.V. and radio station as (planning,
organization, monitoring & appraisal, decision taking, human resources,
productivity and performance efficient).

The study attempted to answer the following questions:

1- What is the range of using communication technology in Jordanian T.V.
and radio station?

2- What level of evaluation study sample at the performance of Jordanian
T.V. and radio station?

3- Are there significant statistical differences between estimations of study
sample at the tool, according to demographic characteristics?

4-Is there dtatistically significant impact for using communication
technology at performance of Jordanian T.V. and radio station?

The study population consisted of all employees in Jordanian T.V.
and radio station, in year (2008) which equal to (1401) employees. The
researcher chosen random sample with size (350) employees using the
(stratified random sample) method by proportional technique.

To achieve the objectives of study, the researcher prepared the
guestionnaire which consist in it's final shape of (60) item. The validity of
the questionnaire was tested by a committee of a specialist. Also, the
reliability of the questionnaire were tested by using (Cronbach-Alpha)
coefficient, the total reliability coefficient for the tool were (0.95).

To answer the study questions, the researcher used the average and
standard deviations for the first and second questions, and the analysis of
variance (ANOVA), Scheffe's test, t-test, correlation coefficient (R), and
determination coefficient (R?) used to answer the third and fourth
guestions.
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The study had reached the following results:

1- There are no significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the total tool, according
to (gender, age and experience).

2- There are significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the total tool, according
to (qualification), in favor of (mid diploma and less).

3-There are significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the overall function,
according to (function), in favor of (manager).

4- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (planning) level.

5- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (organization) level.

6- There is a statistically significant impact at the level (a = 0.01), for using
communication technology (monitoring & appraisal) level.

7- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (decision taking) level.

8- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (human resources) level.

O- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (productivity) level.

10- There is a statistically significant impact at the level (a = 0.01), for

using communication technology in (performance efficient) level.

Recommendations:

According to previous results, the study arrived at the following
recommendations:

1- Providing the Jordanian media institutions by human staff, which able to
use communication technology.

2- Development the technology techniques, and extension to use it's in
Jordanian media institutions.

3- Holding continuously the programs and training courses and workshops
for different levels of employees in Jordanian media institutions,
emphasized on using communication technology skills, and how to
employ these skills in order to improve the performance level of
employees.
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