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Abstract

This study aimed to identify the environmental factors of Educational
information systems and their effect on information quality that is used
in decision making. The study used the descriptive analytical approach,
in which a questionnaire was designed and distributed to UNRWA

schools in the Gaza Strip, and the researcher received (208) valid
questionnaires.
The study yielded several results: there is a high degree of approval

by the sample of the study population that there is a relationship
between Organizational factors (Management Style, Top Management
Support, and User Training) and the information quality produced by
the Educational Management Information system. Also, technological
factors that include (IT infrastructures and system Quality) affected
information quality produced by Educational Management Information
System. The study also showed that behavioral factors affected
information quality produced by Educational Management Information
System. Moreover, the study showed a relationship between
Environmental factors of Management Information System and
information Quality produced by Educational Management Information
System by offering suitable, high-quality and timely information for
decision making.

Also, the results showed that there are no statistically significant
differences among the respondents' answers concerning the relationship
between the Environmental factors and information quality produced by
Educational Management Information System attributed to (sex, age,
Job Title, qualification, experience years, work area).

The study recommended engaging employees in design system, taking
their relevant opinions and notes in consideration, holding training
courses to explore any innovations in the information system, providing
internet networks in UNRWA Schools that enable the users to use the
system smoothly and promptly, and increasing the awareness of the
users on the importance of Educational management information
system and its role in implementing the tasks, making decisions and
achieving best results.
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