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Abstract

Developing Managerial Communication for Principals at Gaza
Governorates Secondary Schoolsin Terms
of Electronic Management

Thisstudy aimed at answering the following questions:

1-

To what extent the electronic managerial communication is available
at the secondary schools in Gaza governorates from the view point of
the school Principals?

Are there any statistically significant differences at level (0.05>a )
among the average evaluations of Principals at the secondary schools
in Gaza governorates for the availability of the requirements of
electronic communication that are due to gender, qualification and
experience duration?

What are the barriers to managerial communication in the light of
el ectronic management requirements from the view of the Principals of
the secondary schools in Gaza governorates?

How could the manageria communication for Principals of the
secondary schools in Gaza governorates be developed according to the
requirements of the electronic management?

To achieve the aims of study the researcher adopted the descriptive
analysis approach as a research method. He designed a questionnaire
consisting of two parts; the first part is composed of (35) items
distributed among three domains. human abilities, managerial abilities,
artistic abilities. The second part comprises (17) items which tackled
barriers to c managerial communications.

The validity of questionnaire was approved through two methods:
validity of referees and internal cosistancy. The relaibity of the
questionnaire was attained within two methods. Split-half and Alpha
Kronpach. The relaibity coofficant was (0.833) .

The questionnaire was distributed among the sample study which
involved ( 87) Principals. (82) of them responded positively. Their
percentile was ( 94.25%) .

To treat the statistical data the researcher used the program of
statistic series (SPSS), Persons correlation approach, Split half , Alpha



Kronpach approach, percentage, calculative averages, T. test, and One
Way- ANOVA .

The study attained the following results:
1. The degree of saving the requirements of achieving managerial

communication at secondary schools at Gaza governorates from
the viewpoints of secondary schools Principals was generally
weak, since the total response for the questionnaire was 53.8%.
Further, the degree of saving the managerial capabilities among the
second domain was medial, with apercentile of (63.4%). the degree
of saving the human abilities domain was weak, with apercentile of
(50.4%). Furthermore. The degree of saving the technical abilities
domain was also weak. It was (47%). The limitations that hinder
the electronic managerial communication was available on
average of (69%) .

2. There were no statistically significant differences at alpha level of
(0.05>a ), dueto gender, qualification variation and experience
duration .

According to the above results, the researcher has recommended
the following:

- Designing training programs for devel oping communicative skills to
all Principals.

- Saving all modern communication means at schools to achieve
change and development that increase the efficiency and
effectiveness of communication like computer sets, and internet.

- Hiring the programmers and technicians that schools need to achieve
the el ectronic management

- Having the government Adopt the project of electronic
management at schools.

- Saving the infrastructure needed for electronic management

- Connecting schools with the internet.

- Encouraging schools that ook for adopting €l ectronic management

- Persuading Principals to acheive the needed skills for dealing with
the requirements of electronic management.
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