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Abstract

The Jordanian Human Pharmaceutical Industrial Companies are facing a
stressful competition and numerous economic internal and external pressures,
all these that lead to crisis that affect on its marketing performance and its
competitive position, because the Jordanian market is now open for any Arabic
and foreign drug products regardless of country of the origin. The human
pharmaceutical industrial companies are forces to use appropriate strategies to
face its dilemma to maintain the level of marketing performance and to promote

its competition position locally and internationally.



The study aims to identify the effect of modern crises management
strategies on marketing performance for the human pharmaceutical
industrial companies in Amman Metropolitan Area. In order to achieve the
objectives of the study, the researcher used descriptive — analytical
approach and designed a questionnaire consisting of (23) paragraphs to
gather the primary information from study sample by using purposive
sample. A (190) questionnaire have been distributed on the studying
sample and filled out by a group general managers, assistant general
manager and departments manager. The researcher has adopted the survey
approach to study the sample; the population of the study is the same as the
sample. The numbers of the collected questionnaire and fit for analysis

were (139) questionnaire, which represented (73%) of the studying sample.

The statistical package for social sciences (SPSS) program was used
to analyze and examine the hypotheses. The researcher has used descriptive
statistics method that includes frequency tables, percentage of respondent's
answers, central tendency measures and standard deviation. In order to test
disparity in assumptions, the deductive statistical method is used in
addition to multiple regression analysis and simple regression to test the

effect between dependence and independence variable.



The major findings of the study were as follows:

1-

There 1s a statistically significant impact of modern crises
management strategies (changing path strategy, reserve mobilization
strategy , exhausting crisis strategy, crisis fragmentation strategy
and containment crisis strategy) on marketing performance (sales
growth , market share) for the human pharmaceutical industrial
companies in Amman the capital at the level of significant (o <
0.05).

There is no statistically significant impact of changing path strategy
on marketing performance (sales growth , market share) for the
human pharmaceutical industrial companies in Amman the capital at
the level of significant (a < 0.05)

There is a statistically significant impact of reserve mobilization
strategy on marketing performance (sales growth , market share) for
the human pharmaceutical industrial companies in Amman the

capital at the level of significant (a < 0.05)



4- There is a statistically significant impact of exhausting crisis strategy
on marketing performance (sales growth , market share) for the
human pharmaceutical industrial companies in Amman the capital at
the level of significant (o < 0.05)

5- There is a statistically significant impact of crisis fragmentation
strategy on marketing performance (sales growth , market share) for
the human pharmaceutical industrial companies in Amman the
capital at the level of significant (a0 < 0.05).

6- There is a statistically significant impact of containment crisis
strategy on marketing performance (sales growth , market share) for
the human pharmaceutical industrial companies in Amman the
capital at the level of significant (a0 < 0.05).

Based on the foregoing findings, the researcher recommends the
following:

1- Human pharmaceutical industrial companies in Amman Metropolitan
Area should be fully aware of the importance of having the most
adequate and convenient knowledge in the realm of Modern crises
management Strategies to create better resources to enable them to
face effectively efficiently any potential crises.

2- Human pharmaceutical industrial companies in Amman Metropolitan
Area should raise the degree of its experience of using modern crises

management strategies with knowledge which gained from



educational and training institutes for the purpose of establishing
well qualified mental and professional teams, capable of dealing with
any potentially future crises.

3- Human pharmaceutical industrial companies in Amman Metropolitan
Area should establish a specialized in crisis management and how to
use modern crisis management efficiently and effectively

4- Human pharmaceutical industrial companies in Amman Metropolian

Area should to be in tune with evolution in developed countries like
Europe and United State of America at the levels of cognitive and
scientific domain that equip these organizations with updated, non-
traditional, scientific uses of modern crises management strategies
methods.

5- Work to increase the administrative leadership skills in Human

pharmaceutical industrial companies in Amman Metropolitan
Area in applying modern crisis management strategies and how to
formulate appropriate strategies to address the crises facing their
organizations and through specialized courses, conferences and
seminars.

6- Human pharmaceutical industrial companies in Amman Metropolitan

should reinforce the policies related to depending on modern and
advanced standards in measuring results during and after crisis for

to determine the imbalance and correct it.
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