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ABSTRACT

The extent of Understanding ethical behavior of
salespeople and its role in achieving customer
satisfaction in the market (business to business)

(a field study of the auto parts market in Amman city)
Prepared by:

Ziad Abdelhady AL-Aqaileh
Supervised by:
Dr. Mohammad Saleem IL - Shoura

The ethical behavior is considered one of the most important
personality components of the salespeople, and hence this study
defines and clarifies the effect of the ethical behavior of salespeople
in achieving customers' satisfaction (retail merchants) in the city of
Amman.

This study aims at identifying the reality of market of companies
related to wholesale merchants in the automotive spare parts sector
from the point of view of retail merchants in light of the increased
competition in this market. Also, the study explains the effect of
ethical behavior of salespeople, in achieving customers' satisfaction
(retail merchants), as regards the services provided by the
companies of the wholesale merchants in the automotive spare
parts sector in Amman, as well as making clear the differences in
evaluating the ethical behavior of salespeople according to the
different companies operating in the wholesale trading of automotive
spare parts in Amman. In addition, the study offers a number of
proposals and recommendations to concerned companies to
achieve the customers' satisfaction (retail merchants).

To achieve the aims of the study, the researcher has set a group of
hypotheses, which have been tested through a questionnaire
distributed among retail merchants in Amman. 410 questionnaires
have been distributed to three wholesale companies (Nicola Abu

e



Khader & Sons Co., George Abu Zeid Company and Al-
Mutamayyeza Company). As for the questionnaires that have
undergone statistical analysis, they are 145 for Nicola Abu Khader &
Sons Co., 137 questionnaires for George Abu Zeid Company and
128 questionnaires for Al-Mutamayyeza Company.

Statistical packages for the social sciences (spss) have been used
in making the descriptive analysis, variations' analysis and the
analysis of the study hypotheses' declination; the study has reached
a number of results, most important of which are the following:

e There is an effect of moral significance for the ethical behavior
(honesty degree, method of dealing and the appropriate
appearance) of salespeople in achieving customers'
satisfaction.

e There is an effect of moral significance as regards the honesty
of salespeople, the accuracy of submitted information and their
commitment to the made appointments in achieving
customers' satisfaction.

e There is an effect of moral significance as regards the
commitment of salespeople in maintaining appropriate and
attractive appearance in achieving customers' satisfaction.

e There is an effect of moral significance as regards the method
of dealing of salespeople shown in their insight, tolerance and
patience in achieving customers' satisfaction.

e There is difference in evaluating the ethical behavior of
salespeople according to various wholesale companies
operating in automotive spare parts sector in Amman.

e The ranks in respect of the evaluation of ethical behavior of
salespeople in the opinions of retail merchants are first for
salespeople of Nicola Abu Khader & Sons Co., then second
for salespeople of George Abu Zeid Company and third for
salespeople of Al-Mutamayyeza Company.
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Py clatial eljai ge Slmd 1 datia) cledlly adull seeld oSl
Adals Ll Gacay Cumg g 40 58 ae iy 53 rally s ellginadl Lehua i

D o gell) el pualic *

Aa3i¥) o DY) (i i (gl el (S o 8 ¢l "t (Product) ziiall :%i

(Sas (223 Ga ) 2004, sy () " ime it S Aalal gLyl S 53a)
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(Kotler and Armstrong, : JUK iall Je Jpanll (0 5 ga el adlidd) Cavias
2006, p.239)

e OS5 Aals o) iy o g Ladie Lgle Juand 3 Aadiall o 5 1200S0) daiid) .1
canlid) Ca gl 8 Al ool pas A Aplia) dedid) g sAgle ) Aadidl L2

c i) ) Al e ell eas Ao Aglid) dedidl a5 ralSd) dxdid) L3
A L il claiall S e duiSall Al a5 14 Jlad) dxdidl L4
OGSl G e glaall (383 PUA (e cilaiiall diliaall Aegdl) a5 48k sl Zaiidl 5
Lealasid 3dSy clatindl dga g oo cp bl JLa) Adee A (ol (Gasntd

P ele JREs (124 L=, 2000, (& o sall) ¢ cilatin) cana

L llgiall gty ) (et ol ) claiid) el o ALY claiid) L1
iyl s s aile s alala g lud) b Ledatin)

eliall (o bl ot A (bt s alu ) claiid) @l s g delial) claiid) L2
i Cilial) oda (e Ciia JS G Apali) cllendl 3 Lealadind (oa ja Ll
. 3yae 4y

() gl s Gl cilaiiay Jalai Allad) Al ol caliy 3 S il o) )
J2ass) e Jpumnd ol Gkl o (e 5 el 4si e a5 (PriCE) smdl 1Llh
el aladinl § Jpeand) Qilie 4ndy g jiial o cang 3 G " adly Ca ey g Al
oSay ladl il euilly (Kotler and  Armstrong, 2006, p.307) ' 4l

b Lo Leia SO
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Jad i e Al Band) b dadl ) el o s ged) JadS A sl .1
o radl 13 dx s Cumn Sanal) Aalull i ey a8 S dalal) e callall 25
U5 Lasie 5 claii s andl OIS Loga Aaludl Jle Jpemal) lgagy 5 G3ondl 3 1Y) il
Bl Ldla (58 umy ] (miad oy 2l o2g) il paadi o 520n)) Ll (a il
Sana ol sl ) il (st 5 18 5 ¢ §udl i Ll 3

el o tlie Ul e mandl @l B Agn s e (hpedl TS Bl il Biats
OSar L 5 punal) dabud) oSS (e S e da Apdaaty eani (A Y Gy adi yal
Cmdlia 520 e lgle ciliat JA3 5 i 3a0a) Galull 21 3 i) 3,80
o Hima A3 5y em s Al e A ) o3 g ) (S LS (38 b s
il sUnsl A ya BS80Sy cindi yall 33550l @i pall radl Ty Gusla e el
cnd g a8 ) e Aalad)l ja miss o Lale deud)
S Jpanll ) Al il o3 gl (e AS,80 Cangd tgsed (3 58) Liagd) i .2
Rnl ) o3 LSy, Lealud At Jland 3n3 (35l e @l Gpmdl o 2 ana
S5 sa AL el e S 1Y Leeldl Jamiy chpndl 0o S cueai e Jgeanl
$255 doat auY) o3 o) LS 3 S A g duan Guiady \ghlatia g AS 1Al (5 and) A jae
gt 3sen (s Leal) dnsi ol ey Ledsan w ol Baaa (3ol i )
o Jes) g3 ) 481 e seee ' ( Promotion ) gl UG
Se e bl 5 gially ol (m il Cingimall ol Gy Aabaial

. (Fill, 2006 , p.636) i,
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o e U8 om pealic e e sl el callly tamg ) el alis *
ol Aglee Buial agad il g Slaadl JLa) sa s gl alall Cargl) (Ban 3 daalsd)

.(Kotler and Armstrong, 2006, p.427) : yaliall o3 (15

ISyl 5o A8 ey il Bl s ST oDleY! Liey : (Advertising) ey
ol s JB A dpaddll e Al s (Slells aglaiine oo s Al N
g shde al Qilias daglae dga a5 Lgie gy il Cingr 3lsn) ) cilenall

JSy aadis ) Akilly Bl : ( Sales promotion ) Glagal) haudss
A5 o laa) DA e iy el dilias dad (e g LY uall 8l
- Lagl s Aulad) il

e aa 3 bl Juai) Adee a5 0 ( Direct marketing ) el (5 g
- Yy s S 2l el Bask e e

Daall aa 5 p8lall Jady) e a5 ¢ (Personal selling )  addd) gl
DR A glaa s il e ilaglaalls adars Fig e Dleal) 55 ab Gl (igia L o g
c o) Al Llany agelil) 5 agale

vie eV o 35 o ey Jelse sae cllia gt gall Sasaall Jal gl *
(392 =, 2004, wyall s Gy ) tleie ,axtiveddl o s il g el i S dpaa
Sy I sl mddl uslic dalidl J)sd) aaad g Al daliadl JeeY)
i€y zs il 55 Al jae Lol ) Aadaialls lgaladind oSy ¥ 3 (e Lgaadiud

by Al jae Loal ) ciladaidl e ST Sle ) alasid
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& L)y S As pa t s Bend) danh (A JAN jualic agiy @) dagh Lo
o Osmdliall S5 aadre g oDlanll & iy, (5 gudl
Aoy Apeliall aldl s A aldl (e JS callati s4lla )93 el daph .
LeSlgine 2305 Goud) pan S0 |l AN aladl i salad cAilide A s
el e Sl By sar (PleY) Gl L eVLADU dpads je Jlag dadialy el
Oe alull gold) Ja) & Lacasie LLad 13 2y Cus @ (Distribution ) @jﬂ\:ia.,ab
(23022008, o naall) 4y gl iy i Sy ,LeSlgind Sl Y Leali) 8L
S Lealil uae (e claadlly alul) €L QU paias Al clblisl) e de sane
" el Jexind)

Y9 VO BN - A R R [P (L S O [P RPN ¥ g B <1 RV SV FRLIN
Sle ol Jld ayhg alan el clebidl e cany 1305 ¢ jaall el sl
2y GhaS a5l g ) LS g atal s cpatial) o L sy il Gl
Juals dllin s lealiy) s i, claiial Jlaiad ooy ¥ Can a3l Jualil
Cigan g clatidl g bl 1A, Jlein) oDy zY) dlee G )
gl sl 5 sl g JAS PR (e Lgale allal)
O s Ll sy Aadaiall (o) Bl 5 0550 (o shaall) (b paall anl) |yl
e aall) Gl s adiall I 3 el e el e sleall 4DIA o el | juen
(— A< saaa "~ (Distribution Channels ) a8l & 585 ,( 23 L=, 2008

" el g i) el ] lasaudl Sl eaal) il Jead S il sl
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31 Sl de gane "Lial s (Kotler and Armstrong, 2006, p.362)
383 Alany ddads yall 5 4y 5 puall B SN (e de ganay Al A g3use aglile o a5 0l
o5 4( 22 o 2002, ) seall) "l 3 su) 8 eSaad) I Cpaiia) (e clatial)
Cua (Retailer ) 22 x30 jasy ,( Whole Salers ) dlaall jlas @ sl <l 58
LiY @Il Jpadl wias

:(Personal selling )  <idl aull ag¢da 2.2.2

Aail) e S0 S aal g Jadn A5 Lo debiidd adl o Lg sty A Adaiil) ) cillead) !
" e slaall g g, deadll g, addl) Jlail g, eDlaall e canl § Cad) Al

S el a5 aaddl gl L ,(Kotler and Armstrong, 2006, p.487)
) Y ) e g Y L d e iyl aead) by Cangs 5 S Al
i) Jgand) Sl Aglee” aly mdll) ol Cay jan (S WS (377 0=, 2004,
Op sl oatal Jual e slae Yl @lld g (claatlly alull o) pi ) o) il acli)
Catie o Lale LYl s drend) o O ldind 7l Jals (e U] (8 Jierd) 5 ol 52
(79 = 2008, Clae ) " gl

Al 3 antll gl Al 355 (79 ga s 2008, i) 1 adidl) ad) daal *
D5 pabin 4 LS (5 58T 5 50 ARl o) Hsn dasall 3 Y ) ddail Jigas Vs
Juail dila sl wul) Ja )y Jiays 4S80 @Dle dualia inil Gmy jl) Gaiad b Jlad
—andl)l ol Ja sy adlig s e Denl el slina) dgal g any s, LeDlee 5 Aadaiall (il

it ol ey, Lelaal Runcilly Aaliiall Zplall 5 guall 5 Ja 2 g Ldail) (55 S

20 |



Gl A 3 b aaly s Aalaidll 8 Gy guitll Adadl ayg il el & s )l 5l
il A adlun s Sl yudiall g,z W) S dgia s g a8 sl Gl aasy 5l
e o) s palun s da LAl Clhaadl)  dudliall 5 cllgiad) Glaliial ¢ s 4 dalld)
Go 22y s, Akl Jysall i) aaal Jid 3 eDeall o) 3K 500 Cliatias s
ool 5 gl il g ol ) 5 il sbea Jary s ¢ oadliil sLill puzm g yulas
p i ) ) Jay claalg

e ) st dlga (b IS AN i b Aidaall gl Aidh ol e sall o sgiall U
(81 (=, 2008 , Sawe) = N sl e Lol
Al e 4 3 Lo 3y ALIS Al Ly Lt ash G daludl A 5y L1
el AV e Y ki (Ja Al 5 dudlid)
- Adliall g 53,00 sl g Jaeal) Aapds Cus (0 Ggud) Al 0 2
- lgiiat 3 el ) aa g s il aaay 5l L3
daanis dclad sl ) oSaall clidla o Jsanll 4oy el clilee 2is 4
Loy Jadadill b Cilagsall 53 Lo i 30 Araliall ) DA (g daial L5
(i s A giaad) s A el s e ll) L D bl
L dlid) Jslall g gl adl Jaadl 4l 5 Al CDISEA 5 Ol gadl Gl .6
b a5 il <l glaill g diaall il el d3a J g eSleall alai 7
Jrand) oy ot dagn ol istie il o as Ll s Lol cullad 5, cilavinall anansss

JAdza dA\Juﬂ REEN Slac t_u;} ,U:Lmaj\ ;M\ L;‘; adadla ) USA:I ‘;“\; ,@\}J\ o...\g_.t
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225 @ shally bl e 2ne Gl Bl o clgd gk g Aml) Alaad Jal sa ®

(387, 2004, oo sl 5 om ) ) mn g S b Ly

Sleadl il Jacl and) dilee fa5 Cun gy il edaa) ce Gl Y
Jea) Sy el e 5l 5 de ) g Aalall agaad il edanl) Glilyl aa g,y yal
A Ay dakaial e tlgia jhae jalas (e AW oda e Jpaadl Sug A s ag
£V 5 Caal @ ,ailed diday sl Pla e s )il e S Al cls )
- Leali A0l 5 agilala s agadi i g e Dlaal)

i pafi s medbiioais (i) odaal) slen] AdlE dac) say,Jgailly Saey) LG
OS Aliall Leam e sy ool 58 oy peatd) oSandl cliay dull pgilalial
ALSia Al Jsend) AL Sueatly JaeYly ucaatl Gaciys e i aeelils ,duec
o e ,al g say a8 4ty Ll adlla el ueadl die el 80 Cangd
ey oAl A Mie e Bjeey clalally adla) Al pluay SR A5 L,
o Cand et 53 LYl 5 ) e 8 Jrendl Bl 13 8 oS il
el ) AT ey Ll ) s

il dllyy QSN R (DA e dlldy Jseally JlaiV) sy pdanlly Juad) LIS
el Cualiall ae gl

lgwss Bl la SN (DA (0 Jsedl e Bl (e S thaldl g2 L
L gl Rl ey Aabully aslial 330 5 i jal) Jpeall ol ciin e s
oy 13 Tl e el eV Gam Jeeadl Ly 38 cclaal oY) dga) s buls

oo lasbadll (e 2y el ity bl eV e il Jlags Lol o5 o gl
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(9402, 2008, wase )ilgioy bl o ST o o ) l oY) aa s, Aalud)
W sene slel Canmy Cogn Lo, ) 5 clalall sl daglie 3 4y il de )
B gl 8D Aysay ot eDleadl Al dabidl JHadl s ) sams el
el 8 i) e slaall S aae 5, daenll 308 £ g0n0 G Lgia g, lgie (o e Aailil
el Cisie U8 e @ oM aiil (el 6 gy Aaladl 8 Jalaill 0 Llad) daplag
P [ PUSCSPRS- P T [ I P [ WA [ POV WO [ POS J PPA

o) L) (may Jrend s Ledie ol ulee ole Jonds s goal) diles s1gd) : Lauslas
ci g jhaisl all day o 13 cadall 485k 5 clial sally ) e Jisad) i
csl A al e S

ALl e Lol da 3 &8 el o)l dlee any Jaendl Aalie lglae a5 dagliad ozl
Al Jaenll A8 saay o) il dlee ) S5 8 A ) 48 yea g

p ) Gleadl da) ye Gan (1) JSaN 5 e shaal) @l gy M IS

eaally Jay) il g dasy) eMandl e duayd
< «— _

approach preapproach prospecting

el Ales oled ||l oY) dgalse | daludl e
closing Handling objections presentation

dalial)
<_
Follow-up

(Kotler, P. & Armstrong, G. (2006) .Principles of Marketing, (Eleventh

edition) New Jersy: Pearson perentice hall p.501 ).
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oS Agiida gl o) il (3l liis al) sate B 85T o caay I Alad) laall (e
(83, e ) : L LS Ll

cAalid) g (3 snd) Aol ol dalall 48 el L

- ) Lasiing (Plell s dleall cullid 28 s .

A Sl sy Gl d8 e Lz

cddee gl () Letien s dnad) Adadl pca g il e Lo

) sad o el 5,48 ks el Calld A8 ra a

tob Lo Lo ) odie B W 855 (g iy Aadd Cliea ollia o LS

el sall o) N Bl s Jee ) il 5 28

cosill 8 AR 5 Al s saall Jesd e 50 Lo

a5 g L) Cpua g ol e 3 )0l 5 AN ae Jabail) s oz

o e Skaall ALS Y 5 maaill apa@y Lo

o) Qdial el o oSl cilpadad

o plaia) 48580 Al aad o cangy WS el gl s DAY 5 aiilly al) 550 iy o
C i o) sd (535 s A DUl sl g B gl s g B Aol g A sinal) (5 gial) G
L sl (ol Tdedl) il il e gene LSl Jisi i A3V dplud 3.2.2
clels Ga dali o585 L e o ALY ad) Laglie Sl Iilae) gl e

c AT ge Al Aah 3 i A Al ) Al 5 RelaiaY)
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Wpaad Hulead oliy A8l o )Y de saad’ oally DAY Gl oy i (Sag
S LS (Wheelen and Hunger. 2008 .p66 ) "ié a § 4 jlad dige ol
5 s alal) ) " ASIAY) toabaadly a ikl adud) Ll s cibeall @l " Al ady e
S Gl &an Al bl s el oAl DAY Sl Gie LS (82 (=
i) sls o seall sa Los Lhd sa Loy daleiddl QUYL AV £ uiaga Ladi yy5, Aelaal
&V sl il s (Romén, S. & Munuera, J.L. & Ruiz, S. 2002) " all 181y
S Aama el jaY) @l 1Y aaad 0 A Al sl ey DAY Sl
o Jsill mkisis (McShane, 2004, pp. 51)  .dw f sas gl cibls
Jiays cloall 8 dabidall 49 L 8 3l Solu an g Al galaall 5a8 0 o @AY
s el Uadl e sdadiy il s LAY daiay 3l Al il ) JDISY) L

s ax o) Chonko, L.B. & Wotruba, T.R & Loe, W.T. (2002) C_.'aj P
3 O S Gy eDlanl) e AR 5ol 8 bl ) asdie (s Aulie AEDIAT 8
Uy )55 agilaii Y el
Db Al ualic At ) jilie BMAY) agSslu gl g giia Ay *
(Roman, S. & Munuera, J.L. & Ruiz, S. 2002 ) ( 86 ua, &l s xlall)
Jalsall (e e panes gl cogial DAY Gl il Cus addD o) Fza) : Y
il B8 clalall s dpadall jpled) s Al aille, ety dlal) 43 S 3dag sl
Csdie o Milly bl e Wl ame g s (gl osane g Al
G oSsle pulad dliag b Ak A ()< @ ADA) sl ) sty g3 al

codill Al sl g dalEiay) g Adlaed) g da) il Cua e adl ) 48
gl E) 3 S e Al ) A
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sl il CeYl e salae) DA e lhd o Wgea oIS 5l clasd) gl
5_sall <l i) aal e (ENAY) @l slud) @l 5 anys A S sl o NI Lash s
SOEY Gl e saly Akt o ey lae cJaadl d Bluad o 81 & )
Jaad)l A Lalaal) (g siie 330 ) () (g2 Aalaiall &
AUl dak e | s delaiall adlly GleY) o) Cus Al @ jige ;GG
Cviad DAY Sl 8 ey S5 edas e pllad delua 8 2l DAY
- Glaall

& s 138 5 cilabaiall Ak Aran el ) (525 Aual) Alalall CLBAYL o 5N ¢
s onlalall Ll DAY b clid ja) cad wilg ¢ Gl Ja¥) 8 D ) sab
) sad) e daad il clalas
Db LaS anll gaia B L8 g qual o) (DAY 5 Al el Say Akl Laa®*

G Ansa) Y eLai) g oY gl 5 A0 A8l g dadaally Jeall old 8 (DAY
Cilasles o adadlad) s 4yl s Lo asty ) Jue) 3 LY, Gaall s Ll Jexy
Al 51l 58 jadl 5, @ad) Slia) & Aalglll 5 30 5 pall 5, da g il 5 o gall 5 3 sgally o850 5 4S )
s A aay e dland) ae 4S5k b 31 5 5UYY 5 aladl 5 e land) pe alalad b Al I
O g all Aoy Huall s, all Jae A malidll 5,0 slaill 5, a3 pall 5 Liladl 5 15y
gl s By sedaall 5,0 AN ae dunall s 35N aal g olu g agaa el

el el g ) e Alailadly Uds o o o Al

26 |



s Gayes Sy (Wholesaling ) d—aad jal—is pg—gda 4.2.2
GV leaddl s adudl ay Adbeiall CUalE ppeny asf A Glaga) b " gl dlead)
LS (Kotler , Armstrong, 2006, p.413) " lexy amy (e A eliall 5 i)
Crbidl o el 5 255 et s Geatiall G dea sl il " agdl e agal) il oSy
5 ouod) A s U Lean dmy & il e Lg il Cus debiad) dllay (3 5
s bl ol 58 ) Goag ) ULl OB L agdy a3 (Sas - (330, misal
Ay (247 , 2008, exeal) .5 AT 50 len o Lelewiy (g0 () Lern
G I ) il s Lo i et Gl ey Aleall Jlad o seall (5
Sl dlgindl § elial gl Al Al Jlaal o &al el .l
(123, 2002 , , seall).

G 90 JLSD) agied dleadl Hlad (e Adlie gl ollia ;o Alaad) e pled *
A loall Alaall Hlad agies (3su) 8 aad s Ll agualy 3Kl A i) Al
Fapls cen Aleal) lad e (e ole Sy, JUSH Aleadl Jlad e aghlis b () sading
(135,2002 , )seall ): LS L ¢ sasiy S Alaily) §f cleadl

s ailag pes ool ol Aleadl el ash Cua el Alaad las Y
9 odsa sl (gala®yl ) el 815 Jasaliy iy Al Gty s ang el b (e Aleal
Pl Y ks 2503 sl aa 8 pile Jlal¥) e 5l gl ol Cpatiall (e | IS o

Dt Cpand ) Gualadl Aleall et s (S, Jlai) il
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ol 5 el ladl dleall el agias oalull apaads da ) Gaues Aleall s
. paadidl Alaal)l jaliysasl ) de genall diliall dlesl
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el b S ey Aeadl s oy Al ALZVL pgdld o S0 2 Y g il ol 5l
e i Llal & 3aal) s Juady LS, dpacadil ag jlee S Al ,edled)l ae JuaiV)
Ol Jeabyy aian IS e B8k o8 e A ALl ali (e de e Claiie
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(4) Al gals

GET
FILE='C:\Documents and Settings\ziad\Desktop\zooz\Copy of
assad.sav'.
DATASET NAME DataSet] WINDOW=FRONT.
FREQUENCIES
VARIABLES=age education experience gender
/ORDER= ANALYSIS.

Frequencies

[DataSetl] C:\Documents and Settings\ziad\Desktop\zooz\Copy of
assad.sav

Statistics
Years of
age education Experience Gender
N Valid 145 145 145 145
Missing 0 0 0 0
Frequency Table
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid 21-29 35 24.1 24.1 24.1
30-39 54 37.2 37.2 61.4
more than 40 56 38.6 38.6 100.0
Total 145 100.0 100.0
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid JB ) dale Ay 69 47.6 47.6 47.6
EOPPIIL 37 25.5 25.5 73.1
s 33 22.8 22.8 95.9
UWe aibad 2 6 4.1 4.1 100.0
Total 145 100.0 100.0
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Years of experience

Cumulative
Frequency Percent Valid Percent Percent
Valid less 3 11 7.6 7.6 7.6
3 years—5 years 18 12.4 12.4 20.0
5 years -7 years 10 6.9 6.9 26.9
more than 7 106 73.1 73.1 100.0
Total 145 100.0 100.0
Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid male 145 100.0 100.0 100.0

Means

[DataSet2] C:\Documents and Settings\ziad\Desktop\zooz\assad.sav

Report
cod] qll ql2 ql3 ql4 ql5 ql6
Abu Mean 4.0138 4.1448 3.0483 3.8414 3.7517 3.3448
khader N 145 145 145 145 145 145
Std. Deviation 1.13643 1.03400 1.18046 1.22291 1.11512 1.49712
Abu  Mean 3.8254 4.1905 3.3968 3.8333 3.0873 2.9048
zeid N 137 137 137 137 137 137
Std. Deviation 1.13193 .78704 1.24630 1.11535 1.13856 1.34717
Excelle  Mean 3.4483 3.9224 3.3190 3.7155 3.3534 2.7586
nee N 128 128 128 128 128 128
Std. Deviation 1.10607 1.11239 1.05994 1.20727 1.20329 1.38074
Total ~ Mean 3.7829 4.0930 3.2429 3.8010 3.4160 3.0258
N 410 410 410 410 410 410
Std. Deviation 1.14693 .99044 1.17527 1.18243 1.18061 1.43399
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Report

codl q27 q28 929 9210 q211 q212 q213
Abu Mean 4.5034 4.2138 4.0276 2.5448 4.2276 4.0483 3.4690
khader N 145 145 145 145 145 145 145
Std. Deviation 67828 91429 1.01342 1.31751 96281 98834 1.43882
Abu Mean 43016 4.3730 3.9048 2.6111 42022 3.7778 3.4524
zeid N 137 137 137 137 137 137 137
Std. Deviation 78251 77701 1.05397 1.18640 97889 1.09463 1.30603
Excelle Mean 4.0776 4.0690 3.8276 2.6466 3.9052 3.5776 3.3707
“nee N 128 128 128 128 128 128 128
Std. Deviation 85619 89174 1.14418 1.17403 1.16454 1.23112 1.25477
Total ~ Mean 4.3101 4.2022 3.9276 2.5969 4.1292 3.8191 3.4341
N 410 410 410 410 410 410 410
Std. Deviation 78653 87108 1.06763 1.23120 1.04005 1.11437 1.33997
Report
codl 9314 Q315 1316 Q317 9318
g:’“ Mean 3.9310 3.9172 3.9172 3.7034 1.1862
ader
N 145 145 145 145 145
Std. Deviation 81356 1.17558 1.20476 1.23110 .39062
Al M
o ean 3.9683 3.5873 | 3.5714 3.4683 2.0873
N 137 137 137 137 137
Std. Deviation .86659 1.29163 1.20949 1.27553 1.53373
i‘gg"e Mean 4.0345 3.7672 3.9224 3.7069 2.8190
N 128 128 128 128 128
Std. Deviation 76818 1.21124 | 1.07259 1.24424 1.67124
Total Mean 3.9742 3.7649 3.8062 3.6279 1.9690
N 410 410 410 410 410
Std. Deviation 81714 1.22960 | 1.17670 1.25134 1.45006
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Report

codl q419 9420 q421 q422 q423 q424 q425
Abu Mean 4.1655 3.8069 3.6207 4.0621 3.9931 3.8897 4.5241
khader N 145 145 145 145 145 145 145
Std. Deviation .84995 1.23207 1.30208 1.23165 1.12111 1.08728 74613
Ab_U Mean 4.0079 3.6111 3.7063 3.8254 3.9206 3.8730 4.2937
zeid N 137 137 137 137 137 137 137
Std. Deviation .96744 1.16600 1.15286 1.19385 1.08520 .92073 .87697
Excelle  Mean 4.0862 3.8190 3.5000 3.9397 3.6293 3.6466 4.2586
et N 128 128 128 128 128 128 128
Std. Deviation .89994 1.03503 1.24062 1.19629 1.20528 1.30720 .98793
Total Mean 4.0904 3.7468 3.6124 3.9483 3.8605 3.8114 4.3695
N 410 410 410 410 410 410 410
Std. Deviation .90456 1.15528 1.23618 1.20981 1.14320 1.11191 .87297
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 -626(a) 391 .390 .56561
a Predictors: (Constant), sumtotal
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 79.226 1 79.226 247.644 -000(a)
Residual 123.168 409 .320
Total 202.394 410
a Predictors: (Constant), sumtotal
b Dependent Variable: sumtoatl2
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1.226 174 7.060 .000
sumtotal 788 .047 .626 15.737 .000

a Dependent Variable: sumtoatl2
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COMPUTE
EXECUTE
COMPUTE
EXECUTE
COMPUTE
EXECUTE .
REGRESSION

sumsadek
summethods =

sumcholthes =

= sum(gll to gl6)/6

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)

/NOORIGI

N

/DEPENDENT sumtoatl?2

/METHOD=ENTER sumsadek

Model Summary

sum(g27 to g213) /7

sum(g314 to q318)/5

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .638(a) 407 405 .55836
a Predictors: (Constant), sumsadek
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 82.365 1 82.365 264.190 -000(a)
Residual 120.029 409 312
Total 202.394 410
a Predictors: (Constant), sumsadek
b Dependent Variable: sumtoatl2
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1.834 131 13.949 .000
sumsadek .586 .036 .638 16.254 .000
a Dependent Variable: sumtoatl2
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 -570(a) .324 .323 .59594
a Predictors: (Constant), summethods
ANOVA(b)
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Sum of
Model Squares df Mean Square F Sig.
1 Regression 65.663 1 65.663 184.889 -000(a)
Residual 136.732 409 .355
Total 202.394 410
a Predictors: (Constant), summethods
b Dependent Variable: sumtoatl2
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1.486 .182 8.187 .000
summethods .644 .047 570 13.597 .000
a Dependent Variable: sumtoatl2
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .341(a) .116 114 .68155
a Predictors: (Constant), sumcholthes
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 23.556 1 23.556 50.711 .000(a)
Residual 178.838 409 .465
Total 202.394 410
a Predictors: (Constant), sumcholthes
b Dependent Variable: sumtoatl2
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 2.776 .164 16.891 .000
sumcholthes .334 .047 341 7.121 .000

a Dependent Variable: sumtoatl2

GET
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FILE='C:\Documents and Settings\ziad\Desktop\assad.sav'.

DATASET NAME DataSetl
ONEWAY
sumA BY codl
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS
/POSTHOC =

Oneway

[DataSet]]

WINDOW=FRONT.

SCHEFFE ALPHA(.05).

Descriptives

C:\Documents and Settings\ziad\Desktop\assad.sav

sumA
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
1.00 145 3.6908 .84368 .07006 3.5523 3.8293 1.67 5.00
2.00 137 3.5397 .67476 06011 3.4207 3.6587 1.67 4.83
3.00 128 3.4195 .81100 .07530 3.2704 3.5687 1.83 4.83
Total 410 3.5603 78831 .04007 3.4815 3.6391 1.67 5.00
ANOVA
sumA
Sum of
Squares df Mean Square F Sig.
Between Groups 4.821 2 2.411 3.938 .020
Within Groups 235.049 408 .612
Total 239.871 410

Post Hoc Tests

Dependent Variable: sumA

Multiple Comparisons

Scheffe
Mean 95% Confidence Interval
() codl  (J) codl | Difference (I-J) | Std. Error Sig. Lower Bound | Upper Bound
1.00 2.00 15112 .09529 .285 -.0830 .3853
3.00 27126* .09746 .022 .0318 .5108
2.00 1.00 -.15112 .09529 .285 -.3853 .0830
3.00 .12014 .10067 491 -.1272 3675
3.00 1.00 -.27126* .09746 .022 -.5108 -.0318
2.00 -.12014 .10067 491 -.3675 1272

*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

sumA

Scheffe®®
Subset for alpha = .05

codl N 1 2
3.00 128 3.4195
2.00 137 3.5397 3.5397
1.00 145 3.6908
Sig. 471 .304

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 127.911.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.

T-TEST
JTESTVAL = 3
/MISSING = ANALYSIS
/VARIABLES = sumA

JCRITERIA = C

T-Test

[DataSetl]

1(.95)

C:\Documents and Settings\ziad\Desktop\assad.sav

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sumA 410 3.5603 .78831 .04007
One-Sample Test
Test Value = 3
95% Confidence Interval
Mean of the Difference
t df Sig. (2-tailed) Difference Lower Upper
SumA 13.982 409 .000 .56029 4815 .6391
COMPUTE sumS = sum(qll to gl6)/6
EXECUTE .
COMPUTE sumM = sum(g27 to g213)/7
EXECUTE .
COMPUTE sumZ = sum(g314 to g318)/5
EXECUTE
T-TEST
/TESTVAL =3
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/MISSING = ANALYSIS

/VARIABLES = sumS

JCRITERIA = CI(.95)
T-Test

[DataSet]]

One-Sample Statistics

C:\Documents and Settings\ziad\Desktop\assad.sav

Std. Error
N Mean Std. Deviation Mean
sumS 410 3.5603 78831 .04007
One-Sample Test
Test Value = 3
95% Confidence Interval
Mean of the Difference
t df Sig. (2-tailed) Difference Lower Upper
sumS 13.982 409 .000 .56029 4815 .6391
T-TEST
J/TESTVAL = 3
/MISSING = ANALYSIS
/VARIABLES = sumM
/CRITERIA = CI(.95)
T-Test

[DataSetl]

One-Sample Statistics

C:\Documents and Settings\ziad\Desktop\assad.sav

Std. Error
N Mean Std. Deviation Mean
sumM 410 3.7770 .64009 .03254
One-Sample Test
Test Value = 3
95% Confidence Interval
Mean of the Difference
t df Sig. (2-tailed) Difference Lower Upper
sumM 23.881 409 .000 77704 7131 .8410
T-TEST
/TESTVAL =3
/MISSING = ANALYSIS
/VARIABLES = sumz
/CRITERIA = CI(.95)
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T-Test

[DataSetl] C:\Documents and Settings\ziad\Desktopl\assad.sav

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sumZ 410 3.4284 .74034 .03763

One-Sample Test

Test Value = 3
95% Confidence Interval
Mean of the Difference
t df Sig. (2-tailed) Difference Lower Upper
sumZ 11.384 409 .000 .42842 .3544 .5024
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