556 - ZpoSlal daald)
Wall ol 35\
el LK

JeW s} o3

Ll il ) g b))

oygth?gé

at-L\ slue)

BYCXIRe P

A ddee so Caag

>0 Olidbie JlaSOwy dodido dwlyod
Jlas¥ ! 513 & yaius>lall
Oubadd — 3320 Loyl draolaxdl (G
f2012"°1433



11

A R e UF 119 1 5 ) et
Loz o3 Ko §F5f 55

195 &3 ))& JT5 59



e\.\_b&

Gl gub
& e
“...w&cﬁq\fﬂ'
) b o d)
39 3ol dtde

y dede (Bl Janed

- o dl
‘é..\:..—»
o9 £ Gs3 U

¢ O Laoc
npe
BENCN-S
oyl oo
B T D e A g

dor -y (o) <
\ a
5\ -



S4udiy s

o 4 o > % o
“w - Rt 1% ¢ ST < A
L Awgyl LNLO LS e
- - — o i XS
z
SR PO

oioa o) o 5,35 5 8Y 1 3aST Lo Jo 4 Bl L T8 (s ) !
oy JU5 o gt (1 Xl

O F L pla plaey Sell s el

Al sdn e OV syl daid A dais g Bdas A g /JSW S 3R
el 032 ) o gy e 4050

plis- /2ol 355801y g W ot (gl /il )5S0 2 SO 23l did el
ool ) 03 Andlig | ghnid ) | ghais ¢ lowd)

bz gy 7o (0 (J: S5l crbﬂ\ Sliy! f&; id ol

oSl Zadld (3 5ol A3 Aol gl sliael oo

oSl o) (3 A o3l o3ged Bl e J /)

RN 7358 B 0 S0 GOy cdolannddll b

£y

* sk sk ok

o Ty Ten 3 28 Oyl s Q) oy Jobt Sl agif 1S
e Ayl oda ple) (3 dlad 2T

eilly plio™) e



S G | BT S )

slaill ) adagll Gl pala Ll gae o Capill ) dafall oda cida
Al e il saes e plld 3 udaddl) dahgl) Al Glawge 3 Ol
Sl (e Laa¥) sailual) ccuhlall Sasl 8 AUl ¢ adagll ol 3aldll Jaai (el Taiia)
Clla) G dflas) ANs @ld G508 @l ClS () Lo Apag (gadl Al @laal) da )
e ¢ alall Jagell cdoeLaa¥l A ¢ jeall cJaall Gl 1dpadlll il paiall dsad bl
b Olal) oLl pran e Aadal) aaina (S5 a5 adagl alud) e adgally cbyal) Clsi
(9773) cpaxe dllly elee (ol o DU 53 gl 8 dgdandl) dala gl Adalud) e

e (417) e Al chiday (Aak s

sl sy pslae B (e A58 Al Aalll cuardiad Aafal) cilaal gdaily
i) il 3laaY) Gulie Jea S jenall sl dpadil) bl Jea JgY)
Aapb pe ulily Lo e Ao GO0 el e bl @O Blule Lulie ald)
lasteall Aalles cudis ¢ adasll GlaYl jolas Jea Gl sl Wl (Al duey Ll
aaly Loyl dlldy SPSS Alanyl malind) aladinly duhall cluayd Y lgres &5 A
L Opaidal)

Glussgall 8 Ol luall 3hlee are Laldl W) clag ) gl aal oy
A ¢ Maisy) sleay) sAE salad 0o S o gl GaY) e 5 plUad 8 duasSal)
Gy day on Lk ADe 25 oo Auhall &l il WS ¢t Sladyls el
sailusally cchall Mal 3 ALl alil) daad cJandl Jakun e S5 AV salaly ikl
Gyl s il el oy Aflas) AV ) Lk ADle dea ot WS e laay)
ANs @ld Lyl ADle a8 Y Ly el Al o i) deay) ropaedl e sl
b dailian) AN 3 (398 sm pre Gl ity Ll (oad s Slady) aay e dailias)
530 ¢ alall Jagal) e liia¥) Alal) ¢ andl cJaall Ga e IS ) (530 clipmnall dylavi)
bl aludl o adsdl) jaaial Lol (3508 9ay 0af Lad (Al alull e adsall capal)
ceandll iyl e o

phaity ApagSall Sluwsall ol 55 i 6d Auball Lo cnd ) Sluasll aal L

G LY bl gy cdne Jalailly idagll @)ia¥) Jon Alalall 8hall Lyl al

Ji (e Alelall slhall Lo Laia¥) salusall 5845 55 im I cagiaall g Jolal) 3 31l 2ol
Agtile o sl e Lo e canll Jeall 635 adinally 8y



ABSTRACT

The aim of this study is to recognize the prevalence of Job Burnout
according to working women in the Notional Palestinian Authority in Gaza
Strip. Add to this, such study leads to show the affection of the study variables
(work pressure, rotation, type of leading, sharing decision, social support)
over such job burnout. As well as it would lead to know if there are
statistically significant differences between the answers of these women in
accordance to personal variables; such as place of work, age, marital status,
educational qualification, experience period and level on career ladder. The
study population consisted of all working women in Notional Palestinian
Authority in Gaza Strip, which are (9773) working women and it was applied
on (417) one of them.

To achieve the objectives of the study, the researcher used a scientific
questionnaire that is based on three major areas: the first is about the personal
information of the respondent. The second is about the burnout scale while
(the sources of burnout) is the third area of the questionnaire. The collected
information was processed in order to prove the hypotheses of the study by
using international statistical program (SPSS).

The main result the researcher comes up with is that working women
in the government institutions in Gaza Strip do not suffer from burnout in all
its three dimensions: emotional stress, dull feelings, or personal achievement,
the results also shows a direct (positive) relationship between burnout level
and its three dimensions on one hand, and work pressure, rotation, type of
leading, sharing in making decisions and social support on the other hand. In
addition to this, the results show that there is another direct (positive)
relationship with statistically significant differences between job rotation and
job burnout in two dimensions; emotional stress, dull feelings while there is
no direct relationship with statistical significance in personal achievement
dimension. Moreover, the study proves that there were no statistical
significance differences in the respondents’ answers according to place of
work, age, material status, educational qualification, experience period, and
the location in career ladder. On the other hand, the results show statistically
significant differences between levels of career ladder according to personal
achievement dimension.

About recommendations, the study has recommended on the necessity
of organizing special training program for working women in government
institutions about job burnout and ways of dealing with it as well as setting
instructional programs to help working women in dealing with pressures.
Additionally, it is important to provide social support for working women by
family, society, and coworkers to reduce burdens over she-workers shoulders.
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