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Abstract 
 

Researcher's Name: Ahmed Awad Ahmed Alshehri. 
Title of Study: Organizational Commitment of Saudi Teaching Staff Member within Public 
universities in the Kingdom of Saudi Arabia: Its Context, Antecedents, and Mechanisms for 
Upgrading It. 
Purposes: The study sought mainly to identify the current level of Organizational 
Commitment (O.C) a single national teaching staff member has within public universities in 
K.S.A; to identify its personal, work-related, and organizational antecedents; and to 
determine the most important proposed mechanisms that could be adopted in the efforts to 
upgrade it. 
Methodology: The "Analytical Descriptive Method" has been applied . 
Population & Sample: All Saudi PhD-holding teaching staff members within the 23 public 
universities in Saudi Arabia have constituted the entire study population, whereas the study 
instrument has only been completed by a randomly-selected sample of (1082) staff 
members within 12 universities. 
Instrument: A multi-dimension questionnaire has been used as means of data collection. 
Findings: 
1) A high overall O.C level has been registered with a mean of (3.89) and standard deviation 

of (1.12) with the normative Commitment dimension ranked first followed by the 
affective commitment one while the the continuance commitment ranked last.   

2) A statistically significant relationships have been found at (0.01) between all the variables 
representing the personal, work-related, and organizational antecedents and the overall 
O.C level of  Saudi university staff member. 

3) The study proposed theoretical causal model has fulfilled goodness-of-fit conditions and 
proven valid for generability and application purposes as it could reliably explain up to 
60%  of the overall O.C level of  Saudi university staff member. 

4) The proposed mechanisms for upgrading the O.C of Saudi university staff member have 
been very highly perceived by the study respondents with a mean of (4.85) and  standard 
deviation of (1.26), with the mechanisms of Affective Commitment ranked first, followed 
by those of Normative Commitment, and finally came those of Continuance 
Commitment. 

5)  Statistically significant differences in the overall O.C level of Saudi university staff 
member that could be related to staff's age, tenure, academic rank and university age 
have been revealed in favor of professors, aging (more than 50), with a tenure of (more 
than 15) years. As for university age, differences has gone in favor of old universities. 

6)  Statistically significant differences in the proposed mechanisms for upgrading the O.C of 
Saudi university staff member have been in terms of staff's academic rank and tenure in 
favor of Assistant professors and staff members with  less than (5) - year service. 

 
Recommendations: 
1) Giving a priority for building organizational socialization programs aiming at linking a 

teaching staff member to his university, provided enrollment into these programs starts 
immediately upon the entry date. 

2) Applying the theoretical model proposed by this study in such a proper way that takes 
advantage of its variables and paths as a framework for theory and practice. 

3) Adopting a holistic integral visionary strategy for strengthening O.C in light of the bases 
addressed by the researcher. 
 
 

Ϟ 



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
ƀ 

;Đ\¢Ăĝ\
űƳǨœů ǹǨőĉ ǯǼƹǼƹǕǨœ ..

ǧǄœǷơǭǨœ Ɨǭǵǭǔśů ƗǭǵơǼƗǱǔ ǫǼƷǤů Ɨǭǵǩǉǝƚ ŲƗǰƗǜƷǔ.. ǻǜ ǧǽǍǼ ŭŏ ǹǨǷǭǨœ ŲȅƔƗƼ
ƝǽǜƗǕǨœů ƝƭǅǨƗƚ ƗǭǵǕơǭǼ ŭŏů ŊƗǭǴƷǭǔ ..

ƝǽǨƗǙǨœ ǻơƨůŞ ǹǨő ..

ƈœ ƳǕƚ ǻơǭǵǩǬů ŔŝƳǨœ Ɲǡǽǜŝ..ūœ ƗǵƠœǷǔś Ɵƕơǜ ƗǬ ǻơǨœů ƗǵƠƗǽƭǉƠů ƝǠśƗǄ
ƝǼƗǵǱǨœ ǹơƬ ŝœǷǁǭǨœ ƝǩǭǥơǨ ƝǭǼƹǕǨœů ŝœƷǄȂƗƚ ǻǰƳǭƠů ŔŝƳǨœ ǻǨ ƷǽǱƠ ŕŝƳǡǭǨœ  ..

ǻǱƚœ ǹǨőĉ ǯǽƛǽƛƭǨœ  ..

ǫƠƗƬ ů Ɨǰœś ..ƗǭǵơǨǷǝǌ ƝǨƗƼƷǨœ ŮƵǴ ƗǭǵơǭƼƗǠ ǯǼŵƵǩǨœ .. ƟǠů ǻǜ ƗǭǵơǤŝƗǀů
Ɨǭǵǽƚŏ ..

ǻƠœǷưŏů ǻƠǷưő ǹǨő ..

ōƗǱǕǨœ ōƙǔ ǻǩǴƗǤ ǯǔ œǷƬœŞŏ ǯǼƵǨœ ..œǷǰƗǤů ǯǽǕǬ Ʒǽư ƈœ ƳǕƚ ǻǨ  ..

ōƗǠƳǄȀœů ŔŝƗǠȀœ ǹǨő ..

ōȅƛǱǨœ ǻƠƵƠƗƼŏ ǹǨő  ..

űŝŞŏ ǯǬ Ƴǀů ǻƛǰƗƩƚ ǛǠů ǯǬ ǧǤ ǹǨő ..

ōȄƏǴ ǧǤ ǹǨő .. ŊŊƳǵƩǨœ œƵǴ űƳǴŏ

                                     ƣƬƗƛǨœ 
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¶`Ĉ§ĉkô¤ø^=¥_k«ě^=ďċf3ø^=ďċùô=¤ċýä=Ď£_å«Ĉ=I_ąēĚôĈ=Ď£_å¬ø^=i_v=L=Ăf=¤Ċ^©

Čn§_Å^=4sä§ĉkô¤ø^=ÞċĮ kø^Ĉ==ďĊĉf3ø^=Ď§^£ğ^=þ¬ð=ċē§=Ď£_å«Ĉ=I=L=!^=¤gä

ČĀ^¨Ąªø^=¤Ù`=ď³¨ì=Čwāü=Đùä==Iþ¬ñø_f=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ď£_å¬ø^=i_w³`Ĉ=I

_«^§¤ø^=tü_Ā¨f=Ý=Ĳ_gø_½=þąāċf=ăĉô`=ă`i_å´ø^=úċø¦jĈ=ăĉåø^=úô=ĐùäĈ=I_ċùåø^=m=K

=====Ăü=úõø=ć¨ìĈ`=¨Ċ¤ñkø^=ĂüĈ=Ćøªr`=¨õ°ø^=Ăü=ÿ¤ð`Ĉ=W§ĉkô¤ø^=¥_k«ě^=Ď£_å«=L

=Čr_Ā=ûb=!^¤gä=Ăf=¤ýÈ§ĉkô¤ø^=Ď£_å«=Ĉ=L¤ċgä=Čwùø^=}Ě³=Ăf=!^ČĀ^==Đùä=I

ďýċñø^=_ýąj_àĉwùÔ=_7=_ýĄė^¨ndĈ=Iďø_«¨ø^=ć¦Ą=ď°ð_āÔ=_ýąü¨õj==K

ϸ 
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=======Ē_«ė§Ĉ=m_ċùõø^=Ē^¤ýäĈ=Ē^§¤Û^=Čø_åÛ=ă_āküę^=òē_ìĈ=¨õ°ø^=4ìĉf=Ćrĉj`=_ýô

=§¤İð=_Û=þąĀĈ_åjĈ=þąýä£=ęĉùì=Iďô§_°Û^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`Ĉ=ÿ_¬ðě^

§ĉāø^=đ¨j=ă`=ď«^§¤ø^=ć¦7=K=^ĉgĄĈ=ĂĊ¦ø^=Òýõ-^=Ď£_¬ø^=Ď£_å¬ø=Ĳ_¸Ċ`=ûĉ³ĉÛ^=¨õ°ø^Ĉ

tkø=lðĉø^Ĉ=¤ąÄ^§ĉkô¤ø^=Ď£_å¬øĈ=IďøĉüaÛ^=Ď§ĉ´ø_f=_Ą§_ąàdĈ=ď«^§¤ø^=Ď^£`=¤ĊĈ=L

þĊ^¤ø^¤gä=¤ċ¬ø^=Đùä=I¤ø_~=öùÛ^=ďåü_r=Ý=÷§_°Û^=čĉf3ø^=íāø^=þùä=¥_k«`=I

ď«^§¤ø^=m_Ā_ċgø=Čē_´vğ^=úċùwkø^=Ý=Ď¤ä_¬Û^Ĉ=Ď§ĉ°Û^Ĉ=y´āø^=K

====Ď^§ĉkô¤ø^=tü_Ā¨f=Ý=ď«^§¤ø^Ĉ=i§¤ø^=ĒĚüªø=¨õ°ø_f=ÿ¤ñj`Ĉ§ĉkô¤ø^=I=L=§ĉk¬ü

Čn§_Å^§ĉkô¤ø^Ĉ=I=Lč¨ô_°ø^=0_³§ĉkô¤ø^Ĉ=I=LČĀ^¨Ąªø^=¤ýÈ§ĉkô¤ø^Ĉ=I=L

ă_õċgåø^=§£_ñø^¤gä§ĉkô¤ø^Ĉ=I=LČn§_Å^=¤Ċ©§ĉkô¤ø^Ĉ=I=LČf¨Å^=ă^¤Ù§ĉkô¤ø^Ĉ=I=L

Čõø_Û^=%_«§ĉkô¤ø^Ĉ=I=Lč¤ü_éø^=4ýä§ĉkô¤ø^Ĉ=I=L=¤ċå«ďĊ¤Ą=^Ĉ¤¬r=¤ñì=Iï=ęĈ

^ĉø^©Jğ^=ČĀ_åü=çĈ§`þvĚkø^Ĉ=ČĀ_íkø^Ĉ=Ē_~==K

=====ĒĚ¸íø^=ĒĚüªø^=¨õ¯`=ă`=<jĉíĊ=ę=_ýô==W§ĉkô¤ø^=Lč¨ą°ø^=%_«=Ăf=¤ýÈ=I

¥_k«ě^Ĉ=Lč¨ą°ø^=Čùä=Ăf=Ă¬v¥_k«ě^Ĉ=I=Lč¨¯_āø^=¤Ù`=Ăf=¤ýÈ¥_k«ě^Ĉ=I=L=Čùä

č¨ą°ø^=Ă¬v=Ăf¥_k«ě^Ĉ=I=Lč¨ýåø^=ă_íāv=Ăf=Čùä¥_k«ě^Ĉ=I=L=ć¤r=Ăf=¤Ù`

Čð§_gø^®ě^Ĉ=I¥_j=Lč¨ą°ø^=¤Ù`=Ăf=¼ĉä¥_k«ě^Ĉ=I=Lč¨ą°ø^=î½_ä=Ăf=¤Ù`=Đùä=I

=ºåf=Ē_ąĀd=Ĉ`=_Ą£^£3«^Ĉ=m_Ā_ċgk«ę^=æĊ©ĉj=Ý=Ď¤ä_¬ü=Ĉ`=þä£=Ăü=ćĉü¤ð=_ü

ďĊ§^£ğ^=m^Ē^¨rğ^=K

======©_Ê^=Ď3ì=ďùċ½Ĉ=Čýùåø^=č§^ĉ°ü=2ä=æs¯Ĉ=ăĈ_äĈ=þą«`=Ăü=úõø=¨õ°ø_ì=IĲ̂ 4~`Ĉ

_.^=æ¬kĊ=%Ĉ=ď«^§¤ø^=ć¦Ą=Ý=ĆkĀ_õü=ă`Ĉ=Ćù¸íf=ĂĊ¤ü=ČĀ`=þùåċøĈ=IĆ5^=£^¨Ċğ=û

ďàĉíÈ=hùñø^=K

ŊŊŊǧǽƛƽǨœ űƳǵǼ ǷǴů ƳǅǡǨœ ōœŝů ǯǬ ƈœů 

   ƣƬƗƛǨœ 

и
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ƝƼœŝƳǨœ ŖƗǼǷơƭǬ şƷǵǜ 

 ËÄĩĤÎŬÃ ÊÚĊòĕÃ Ęčã
=ď«^§¤ø^=µ ùüFďċf¨åø_f=E=`

=ď«^§¤ø^=µ ùüFďĊªċùÊę_f=E=i

=Ē^¤Ąğ^=|r

=¨Ċ¤ñjĈ=¨õ¯=£

û^=m_ĊĉkÈ=®¨ąì=ď«^§£=Ĉ

==ûĈ^¤Ä^=ďýē_ð=ß

=û_õ¯ě^=ďýē_ð=ă

=òvĚÛ^=ďýē_ð=ă

ēģĭÃ ĔòĊĕÃ : ÊéÃãàĖĕ ėÄĂĕÃ ãÄùįÃNJOM=

=ď«^§¤ø^=ďü¤ñüO=

=ď«^§¤ø^=ďùõ°üU=

=ď«^§¤ø^=ďùĔ«`NO=

=ď«^§¤ø^=ï^¤Ą`NQ=

=ď«^§¤ø^=ďċýĄ`NR=

=ď«^§¤ø^=£Ĉ¤vNU=

=ď«^§¤ø^=m_wùĮ´üNV=

ĨĝÄÒĕÃ ĔòĊĕÃ : ÊéÃãàĕÃ ËÄĪÇß¹ONJNPR=

 vıģ¹ : ħäþĞĕÃ ãÄùįÃOOJNMP=

ēģĭÃ ÐÚÈŜÃ : ĨĚĪþĞÎĕÃ ėÃæÎĕıÃOPJRV=

=Čýċáākø^=ÿ^ªkøę^=ÿĉąíüOP=

û^=§Ĉ¦Ä^¡Ċ§_jÿĉąíü=Ďa°āø=ďĊ===Čýċáākø^=ÿ^ªkøę^OT=

=Čýċáākø^=ÿ^ªkøę^=m_Ċ¨áĀPM=

=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`PV=

=Ćj_Ċĉk¬üĈ=Čýċáākø^=ÿ^ªkøę^=£_åf`QP=

=m_ċøb=Čýċáākø^=ÿ^ªkøę^=úýäQR=

=Čýċáākø^=ÿ^ªkøę^=µē_´~QU=

=Čýċáākø^=ÿ^ªkøę^=®_ċð=úē_«ĈRM=

=ďýáāÛ^Ĉ=£¨íø^=Đùä=ć§_nbĈ=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀRP=

м 
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Żź 

ĨĝÄÒĕÃ ÐÚÈŜÃ : ĨĚĪþĞÎĕÃ ėÃæÎĕıÃ ËÃßàşSMJTV=

Čýċáākø^=ÿ^ªkøę^=m^£¤-=ďĊ¨áāø^=m_íċā´kø^=KSM=

¤-=č¨áāø^=§ĉ´kø^==Čýċáākø^=ÿ^ªkøę^=m^£SR=

:g¬ø^=u¥ĉýāø^==ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ď«^§¤ø=}3ñÛ^

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=K

TT=

ÐĕÄÒĕÃ ÐÚÈŜÃ : ĨĚĪþĞÎĕÃ ėÃæÎĕıÃ ÊĪĚĞÍ ËÄĪĕ·UMJNMP=

Čýċáākø^=ÿ^ªkøę^=§ĉĮj=úv^¨ü=KUM=

Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøb=KUQ=

=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^

ďċüĉõÅ^=m_åü_Ä^=K

VV=

 vÄĪĝÄÑ :ēÃÊĎÇÄêĕÃ ËÄéÃãß=NMQJNPR=

=m_«^§£løĈ_āj=ć£_åf`=Òf=ďðĚåø^=ďì¨åüĈ=ÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=KNMR=

=m_«^§£løĈ_āj=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ĆÁ^ĉĀĈ=ďíùk Û^=KNNO=

=m_«^§£løĈ_āj=m^4ékÛ^=Ăü=ć4èĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=KNNV=

=m_«^§£=løĈ_ājČýċáākø^=ÿ^ªkøĚø=Ď¨¬íÛ^=ďċē_āgø^=u¥_ýāø^=ºåfK=NOT=

ďñf_¬ø^=m_«^§¤ø^=Đùä=òċùåkø^=KNPN=

ÐĕÄÒĕÃ ĔòĊĕÃ : ÊéÃãàĕÃ ËÃQÃäÕ½NPSJNRO=

ď«^§¤ø^=tąāü=KNPT=

ď«^§¤ø^=æýkÇ=KNPT=

_ą´ē_´~Ĉ=ď«^§¤ø^=ďāċä=KNPU=

ď«^§¤ø^=Ď^£`=KNQO=

ď«^§¤ø^=Ď^£`=Òāñj=KNQR=

Ćj^Ē^¨rdĈ=ď«^§¤ø^=Ď^£`=òċgĮj=KNQV=

ďü¤ k¬Û^=ďċē_´vğ^=hċø_«ě^=KNRM=

ĀÇÃäĕÃ ĔòĊĕÃ: ÊéÃãàĕÃ ÔÁÄÎĝ=NRPJOPR=

 vıģ¹ : óäā ĔĪĖőģ  ÊéÃãàĕÃ ÔÁÄÎĝNRQJOMS=

^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨äûĈě=KNRR=

ČĀ_oø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNSM=

pø_oø^==û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNSQ=

æf^¨ø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNST=

Ͼ 
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ŻŻ 

ü_Æ^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNTO=

®£_¬ø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNTR=

úÂĈ=¼¨äæf_¬ø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úĊ=KNUP=

Ăü_oø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNVN=

æ«_kø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KNVU=

¨¯_åø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=úċùÂĈ=¼¨ä=KOMP=

 vÄĪĝÄÑ :ÊîčÄĞę ŊêĊÍģ  ÊéÃãàĕÃ ÔÁÄÎĝOMTJOPR=

=ď||³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āüûĈě^=û^Ę|||¬ø_f=KOMT=

ČĀ_oø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KONN=

pø_oø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KONP=

æf^¨ø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KONQ=

ü_Æ^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KONR=

ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü®£_¬ø^=û^ė=KONT=

æf_¬ø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KOOP=

Ăü_oø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KOOR=

æ«_kø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KOOT=

¨¯_åø^=û^Ę¬ø_f=ď³_Æ^=tē_kāø^=4¬íjĈ=ď°ð_āü=KOPQ=

èęÄśÃ ĔòĊĕÃ : ÊñĲÝ ÔÁÄÎĝ ÊéÃãàĕÃOPSJORN=

ď«^§¤ø^=tē_kĀ=ď³Ě~=KOPV=

ď«^§¤ø^=m_ċ³ĉj=KOQP=

ďv3ñÛ^=ďċùgñk¬Û^=m_«^§¤ø^=KORM=

 ÊéÃãàĕÃ ĀÕÃäę ÊĚÁÄčOROJOTN=

ĲęĈ`=Wďċf¨åø^=ær^¨Û^=KORP=

Ĳ_ċĀ_n=Wďċgārě^=ær^¨Û^=KOSM=

 ÊéÃãàĕÃ ČÙĲęOTOJPMQ=

=þð§=òwùüFN=KEOTP=

=þð§=òwùüFO=KEOUN=

=þð§=òwùüFP=KEOUP=

ÿ=þð§=òÅFQ=KEOVN=

 

ϰ 
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Żż 

ūůœƳƩǨœ ƝǭƔƗǠ 

 Ęčã
ēģàřÃ 

ěÃĤĞkkkkĂĕÃ  Ęčã
ÊÚĊòĕÃ 

N==ČĀĉĊªj^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ß_Ö`FNVTRÿKE=PO=

O==ÒĄĉô=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ß_Ö`FOMMTÿKE=PU=

P==Ăø`=Ĉ=¨Ċ_ü==§ĉ´jFNVVTÿ=EČýċáākø^=ÿ^ªkøę^=û_õ¯`Ĉ=mę_.=č¨áāø^K=QR=

Q=ç=£^¨ì`=æĊ©ĉj=ď«^§¤ø^=ďāĊĎa°āø^=ď×¤ð=m_åü_Ä^=ÝK=NQM=

R==ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉjĎa°āø^=ďĮ«ĉkü=m_åü_Ä^=Ý=KNQM=

S==ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉjĎa°āø^=ďoĊ¤v=m_åü_Ä^=Ý=KNQM=

T=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj=ďċýùåø^=ďgj¨ø^=4ékü=h¬v=KNQN=

U=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj=^=4ékü=h¬v=¨ýåø=KNQN=

V=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj==ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=4ékü=h¬v

=ďċø_Å^=K

NQO=

NM==Ĉ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďĀ_gk«^=Ē^ªr`

ďċē_ąāø^=_ąj§ĉ³=Ý=_ąü_ð§`Ĉ=_ąj^§_gä=£¤äĈ=_Ą£_åf`K=

NQQ=

NN=iě=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü=þċð=Čýċáākø^=ÿ^ªkøę^=£_ä

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åøK=

NQT=

NO==Čýċáākø^=ÿ^ªkøę^=m^£¤-=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü=þċð

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åøK=

NQT=

NP=þāj=m_ċøĝ=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü=þċð=ÿ^ªkøę^=ďĊ

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^K=

NQU=

NQ==mĚü_åü=þċð?¢_gĀĈ¨ô=_íø`=?ď«^§¤ø^=ďĀ_gk«^=m_goø=K=NQV=

NR==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

č§_ċåÛ^=ÿ^ªkøę^=¤åf=m^§_gä=K

NRR=

А 
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ŻŽ 

 Ęčã
 ēģàřÃ

kĂĕÃěÃĤĞkkk  Ęčã
ÊÚĊòĕÃ 

NS==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

Čí½_åø^=ÿ^ªkøę^=¤åf=m^§_gäK=

NRT=

NT==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

č§^¨ýk«ę^=ÿ^ªkøę^=¤åf=m^§_gäK=

NRU=

NU=ďċf_¬Å^=m_Į«ĉkÛ^==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ

Čýċáākø^=ÿ^ªkøę^=§ĉÈK=

NSM=

NV==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

úýåùø=ďċåì^¤ø^=4ékü=m^§_gäK=

NSN=

OM=úä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=đ

Číċàĉø^=_·¨ø^=4ékü=m^§_gäK=

NSO=

ON==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

ďíċàĉø^=µē_´~=4ékü=m^§_gäK=

NSQ=

OO==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

úýåø^=ßĉé·=4ékü=m^§_gäK=

NSS=

OP=^=m_Į«ĉkÛ^=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å

ďĊªô¨Û^=4ékü=m^§_gäK=

NSU=

OQ==Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^

ďċýċáākø^=ďø^¤åø^=4ékü=m^§_gäK=

NSV=

OR=^=£^¨ì`=m_f_sk«ę=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=Đùä=ď«^§¤ø

Čýċáākø^=þä¤ø^=4ékü=m^§_gäK=

NTN=

OS==ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=m^£¤-^=m^4ékü=ß_gj§^=mĚü_åü=þċð

č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċùõø^=ďr§¤ø_f=K

==

NTP=

OT=úø=§^¤Ëę^=úċùÂ=tē_kĀ=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgāj

ďċ´ °ø^==m^£¤-^=ûĚ~=Ăü=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=K

NTS=

OU=
=Čýċáākø^=ÿ^ªkøę^=Đùä=ďċ´ °ø^=m^£¤-^=m^4ékÛ=§^¤Ëę^=mĚü_åü=þċð

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø .
=

NTT=

р 
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Żž 

 Ęčã
 ēģàřÃ

ěÃĤĞkkĂĕÃ  Ęčã
ÃÊÚĊòĕ 

OV==Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgākùø=§^¤Ëę^=úċùÂ=tē_kĀ

ďċíċàĉø^==m^£¤-^=ûĚ~=Ăü=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=K

=

NTU=

PM==Čýċáākø^=ÿ^ªkøę^=Đùä=ďċíċàĉø^=m^£¤-^=m^4ékÛ=§^¤Ëę^=mĚü_åü=þċð

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø .
=

NTU=

PN==Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgākùø=§^¤Ëę^=úċùÂ=tē_kĀ

ďċýċáākø^==m^£¤-^=ûĚ~=Ăü=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=K

NTV=

PO=
=Čýċáākø^=ÿ^ªkøę^=Đùä=ďċýċáākø^=m^£¤-^=m^4ékÛ=§^¤Ëę^=mĚü_åü=þċð

ĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åøďċü .
=

NUM=

PP=
=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgākùø=§^¤Ëę^=úċùÂ=tē_kĀ

ďċ´ °ø^==m^£¤-^=ûĚ~=Ăü=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^==ďċíċàĉø^Ĉ

ďċýċáākø^Ĉ=K

NUN=

PQ=
=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=m^£¤-^=m^4ékÛ=§^¤Ëę^=mĚü_åü=þċð

æø=Čýċáākø^=ÿ^ªkøę^=Đùä=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ·

ďċüĉõÅ^ .
=

NUO=

PR==Čýċáākø^=ÿ^ªkøĚø=ďċùõø^=ďr§¤ø_f=ďùñk¬Û^=m^4ékÛ^=ß_gj§^=ďìĉí´ü

č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø. 
=

NUR=

PS=Ď¤Ą_°Û^=m^4ékÛ^=ºågø==m_r§¤ø^=æĊ©ĉj=ďċø^¤käd=§_gk~^=tē_kĀK=NUU=

PT=_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=ďĊ§_ċåÛ^=m=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę

ďċýāj=m_ċøb=č§_ċåÛ^=ÿ^ªkøę^K=

NVO=

PU==ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę

ďċýāj=m_ċøb=û^=ÿ^ªkøę^Čí½_äK=

NVQ=

PV==ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę

bďċýāj=m_ċø=ę^=ÿ^ªkøę^č§^¨ýk«K=

NVS=

QM==ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=

§ĉÈ==ďċýāj=m_ċøb=û^=ÿ^ªkøę^č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ČýċáājK=

NVU=

Ш 
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Żſ 

 Ęčã
 ēģàřÃ

ěÃĤĞkkĂĕÃ  Ęčã
ÊÚĊòĕÃ 

QN==ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

Čùõø^=Čýċáākø^=¨ýåø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=K

=

NVV=

QO=
=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^==ć_Á^=¤Ċ¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ

¨ýåø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=K

NVV=

QP=
îø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ§

=ďü¤Æ^=m^ĉā«=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^

ďċø_Å^=ďåü_Ä^=ÝK=

=

OMM=

QQ=
=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^==ć_Á^=¤Ċ¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ

=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^

0^ďċø^K=

=

OMM=

QR=
=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

=Ďa°Ā=¡Ċ§_j=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^

ďåü_Ä^K=

=

OMN=

QS=
=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^==ć_Á^=¤Ċ¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ

æ¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=ďĔċĄ=ĉ¸åø=ďċýùåø^=ďgj¨ø^=4ékÛ=Ĳ_ñìĈ=č£Ĉ

Ċ§¤kø^K=

OMO=

QT=

=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

=ďgj¨ø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^

Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø^=K=

=

OMO=

QU=

¨íø^==ć_Á^=¤Ċ¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=óĈ

=ĉ¸åø=ďċýùåø^=ďgj¨ø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^

Ċ§¤kø^=ďĔċĄ=K 

OMP=

QV=

=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

=ďĔċĄ=ĉ¸åø==Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ďċýĄ`=¨Ċ¤ñkø

ø^=Ċ§¤kø^¨ýåø^=4ékÛ=Ĳ_ñìĈ=č£ĉäK=

OMQ=

Ь 
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Żƀ 

 Ęčã
 ēģàřÃ

ěÃĤĞkkĂĕÃ  Ęčã
ÊÚĊòĕÃ 

RM=

=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

=Ċ§¤kø^=ďĔċĄ=ĉ¸åø==Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ďċýĄě

ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^K=

=

=

=

=

=

=

=

=

=

OMQ=

RN=

¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ=ďċýĄě=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^==ć_Á^=¤Ċ

=Ċ§¤kø^=ďĔċĄ=ĉ¸åø==Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^

ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=K

OMR=

RO=

=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

û=ďv3ñÛ^=m_ċøĝ^=ďċýĄ`=¨Ċ¤ñkø=ďĔċĄ=ĉ¸åø==Čýċáākø^=ÿ^ªkøę^=ďċýāj

ďåü_Ä^=Ďa°Ā=¡Ċ§_j=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^=K

OMS=

RP=

=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^=Ăä=î°õùø=č£_vě^=ĂĊ_gkø^=úċùÂ=tē_kĀ

=ďĔċĄ=ĉ¸åø==Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ďċýĄ`=¨Ċ¤ñkø

^=ďgj¨ø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=Ċ§¤kø^Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø=K

OMS=

RQ=

=¨Ċ¤ñkø=ďċùõø^=ďr§¤ø^=Ý=óĈ¨íø^==ć_Á^=¤Ċ¤wkø=Ćċíċ¯=§_gk~^=tē_kĀ

=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ďċýĄ`

Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø^=ďgj¨ø^=4ékÛ=Ĳ_ñìĈ=č£ĉå¬ø^=K

OMT=

 
 

 

 

 

 

 

 

 

а 
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ŻƁ 

 

 ūƗǥǀȀœ ƝǭƔƗǠ

ãĔĒîĕÃ Ęč ěÃĤĞĂĕÃ ÊÚĊòĕÃ Ęčã 

N=ČĄ_Áę^=§ĉáāÛ^=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=ďċøbK=QS=

O=Čôĉù¬ø^=§ĉáāÛ^=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=ďċøbK=QT=

P==©4k«=đ¤ø=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀĈ=m^£¤ÈFNVTTÿKE=SN=

Q==č§_Ā_üĈ=²§_ü=đ¤ø=Čýċáākø^=ÿ^ªkøę^=m^£¤ÈFNVTTÿKE=SO=

R=&}3ñÛ^=:g¬ø^=ď«^§¤ø^=u¥ĈK=TU=

S==ă_ý¬Ċ¨ô=îċā´jFOMMOÿ=E=ďċýāj=£ĉą¾=þąì^¤ąk«^=hr^ĉø^=Òùü_åùø

Čýċáākø^=ÿ^ªkøę^K=

US=

T=}3ñÛ^=:g¬ø^=ď«^§¤ø^=u¥ĉÖ=m^§_¬üĈ=m^4éküK=NUQ=

U==ď«^§¤ø^=u¥ĉÖ=Ý=ďāý¸kÛ^=ďùñk¬Û^=m^4ékýùø=§_¬Û^=mĚü_åü=þċð

}3ñÛ^K=

NUS=

V==þċð?m=?}3ñÛ^=ď«^§¤ø^=u¥ĉÖ=Ý=§_¬Û^=mĚü_åü=þċñø=ďùf_ñÛ^K=NUT=

NM=Čē_ąāø^=Ćùõ¯=Ý=}3ñÛ^=:g¬ø^=ď«^§¤ø^=u¥ĉÖK=NUV=

 

 ǟƬȅǭǨœ ƝǭƔƗǠ

ČÚĖŜÃ Ęčã ěÃĤĞĂĕÃ ÊÚĊòĕÃ Ęčã 

N==ďċøĈě^=_ąj§ĉ³=Ý=ď«^§¤ø^=Ď^£`Fþċõwkø^=úgðKE=OTP=

O==Ē_5af=ă_ċf=Ē^2Æ^=Ď£_¬ø^Ď^£`=ČýõÈ=ď«^§¤ø^=KOUN=

P=ďċē_ąāø^=_ąj§ĉ³=Ý=ď«^§¤ø^=Ď^£`=Fþċõwkø^=¤åfE=KOUP=

Q=1^=Ăü=u¥_Öm_f_½==ď³_Æ^=ďċ5¨ø^=iď«^§¤ø^=Ď^£`=òċgĮjK=OVN=

д 
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ŻƂ 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ūůȀœ ǧǅǝǨœ 

 ƝƼœŝƳǩǨ ŬƗǕǨœ ŝƗǌȂœ
×  ǟǬŧŧŧŧşœŝƳǨœ ƝǬśŧŧŧŕ 

×  ƝŧŧƼœŝƳǨœ ƝǩŧŧŧǥŧǁǬ 

×  ƝŧŧƼœŝƳǨœ ƝŧŧŧŧǩŧŧƕƼŏ 

×  ƝŧŧƼœŝƳǨœ ŨœƳŧŧŧŧǴŏ 

×  ƝŧŧŧƼœŝƳǨœ ƝŧŧǽǭŧŧŧǴŏ 

×  ƝŧŧŧƼœŝƳǨœ śůƳŧŧŧŧƬ 

×  ƝŧƼœŝƳǨœ ŖƗƭǩǍǅǬ 
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Żƃ 

ēģĭÃ ĔòĊĕÃ 
 ÊéÃãàĖĕ ėÄĂĕÃ ãÄùįÃ 

==
=

N=Kď«^§¤ø^=ďü¤ñü=

======ÒÛ_åø^=i§=!=¤ýÅ^I ø^Ĉ=ĎĚ´ø^ĈÒù«¨Û^Ĉ=Ē_ċgĀě^=ï¨¯`=Đùä=ÿęI===¤ýÈ=_āċgĀ

=þù«Ĉ=Ćgw³Ĉ=Ćøb=ĐùäĈ=KKK¤åf=_ü`JW=

=

======_ąkċùä_ì=Ď£_Ċ©Ĉ=_ąì^¤Ą`=òċñÂ=Ý=ďĊ¨°gø^=_Ą£§^ĉü=Đùä=ďíùk Û^=m_ýáāÛ^=¤ýkåj

_ąkċr_kĀd=þċáåjĈ=KIďñċñÅ^=ć¦Ą=Ē^©dĈ =£^¨ìě^=Òf=ß_gj§ę^=òċñÂ=ďċ¸ð=ăeì

ăĉùýåĊ=;ø^=m_ýáāÛ^Ĉ==lø_Ā=;ø^=ďĊ¨ĄĉÄ^=_Ċ_¸ñø^=đ¤vd=Č7=_ąfïû^ªj=_üĈJ=Ĳ̂ §¤ð

=Ď4jĈ=£_Ċ£©^=úà=Ý=Ĳ_³ĉ´~=XĎ4~ě^=ďĀĈĝ^=Ý=Ē_´ñk«ę^Ĉ=pwgø^=Ăü=Ĳ̂ 4gô

û^=_ąj_Ĕċf=¤ñåjĈ=Im_ýáāÛ^=ďĊĉċv=ç_íj§^Ĉ=IďĮè_¸ø^=¨´åø^=m^4ékü=çĉājĈ=Iďċýċáāj

ďċì_ñoø^=_ąj_ĊĉĄK==
=

=====Čýċáākø^=ÿ^ªkøę^=¤|åĢĊĈ=Organizational Commitment =^¦Ą=ĆrĈ`=¤v`

^ÿ_ýkĄĚø=Ĳ_f¦r=_Ą¨oô`Ĉ=Iß_gj§ę_Û^=ďnĚoø^=£ĉñåø^=Ý=¥ĉwk«^=pċv=I=Đùä=ďċ·

Čýċáākø^=÷ĉù¬ø^=mę_Ç=Ý=Òov_gø^Ĉ=Ò´k Û^=Ăü=4oõø^=ÿ_ýkĄ^I==íāø^=þùäĈ

Čä_ā´ø^=I=Ĩ¤v=Đùä=Čýċáākø^=ç_ýkrę^=þùäĈ=Ý=Ĳ_ċāý·=£ĉ¬Ċ=¦~`=Ĉ=IĒ^ĉ«==qĉwgø^

=IČýċáākø^=æċgĮkø^=£ĉąrĈ=I¨ĊĉĮkø^=m^§£_güĈ=Iďċýċáākø^=¤Ċ¤Â=²_ñĀ=m_ñùvĈ

m_ċsċj^3«ę^=úýåø^=ó¨ì=Ē_āfĈ=I(Ayres, 2010:p.13) .=
=

=========Ĉ¤Ċ^ªkÛ^=ÿ_ýkĄę^=^¦Ą=ĂõĊ=%=æð^ĉø^=Ý=Ĳ_åf_Ā==£¨Ç=Ăü=Þñìû^Ý=ďgè§¨½`=Ē_āf==

č¨áĀĎ=ÿĉąíÛ^=^¦Ą=ûĉv=I=úfi=Ĳ_¸Ċ`=ă_ô=Ď4-^=męė_¬kø^=Ăü=£¤ä=Ăä=ďf_rğ^=æì^£

ďùô_¯=Đùä=W=þċðĈ=ï^¤Ą`=òċñwkf=þą¬íĀ`=Òùü_åø^=ºåf=ÿªùĊ=^¥_Ûm_ýáāÛ^=^¥_ÛĈ=\

=þąj_ýáāÔ=þą¸åf=tü¤āĊĈ=Ĳ_ċāĄ¥=Ĳ_Ċ¤¬rĈ=Ĳ_ċí½_äÝ=\ăĈ¨~b=öø¥=úåíĊ=ę=Òv =
=====

===========hċø_«afĈ=ďíùkÉ=hĀ^ĉr=Ăü=męė_¬kø^=ć¦Ą=ûĈ_āj=þè§Ĉ=ă`=ęd=IĎ£¤åkü=ďf_rğ^

=Čýċáākø^=ÿ^ªkøę^=ďċýĄ`=ûĉv=§Ĉ¤j=_7ĉv=¤ñåāĊ=pĊ¤Å^=Čýċáākø^=¨õíø^=¦~`=;ø^

Ĉ=ĐùäĲ_fĉè¨ü=Ĳ_ċf_Íd=Ĳ_ôĉù«=ĆĀĉô=K=}3ñĊ=^¦Ą=ÝĈ=č¨ýåø^FOMMQÿ=E=ă`=ÿ^ªkøę^=ăĉõĊ
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żź 

m_í´ø^=ďýē_ð=®`§=Đùä=Čýċáākø^==_ąf=î´kĊ=ă`=hÍ=;ø^=ďċ«_«ě^Ĉ=ďċåċgĮø^

^=÷ĉù«=ă`=¥d=Iþċáākø^=Ý=£¨íø=ďùü_ä=đĉð=£ĉrĉf=ęd=ĐjakĊ=ę=Ćì^¤Ąě=þċáākø^=òċñÂ

i=ďåākñüĈ=IĆì^¤Ąě=ď´ùÉ=IďüªkùüĈ=ĆýċðďĊ§^£ğ^=Ćj_«_ċ«=F=¶NNUE==K=Ăä=<èĈ

=Ćċød=m§_¯`=_ü=Ĳ_¸Ċ`=¨ô¦ø^Nemeh (2009)  ĆĀ`=Ăü =£§^ĉÛ^=Ód=¨áāĢĊ=ă_ô=^¥d

lÕ=č¨õì=û_ü=®`§=þáä`=_ąí³ĉf=ďĊ¨°gø^=ďüªkùÛ^=ďĊ¨°gø^=£§^ĉÛ^=ăeì=I_ü=ďýáāü=Ćõø

=ďċ¬ì_āj=Ďªċü=þáä`=ďf_oÔ=2kåĢjCompetitive Advantage==_ąĊ¤øύp. 6όK 
 

=====û¥=ÓdĈ÷Ģč=Iúoü==ď«^§¤ø=Ď¨³_åÛ^=ú~^¤Û^=Ăü=Ĳ_ü_Ą=ĲĚ~¤ü=Čýċáākø^=ÿ^ªkøę^

ďoĊ¤Å^=m_ýáāÛ^=K=!^=úċ~¤ø^=Ćċød=hĄ¥=_ü=Ď¨áāø^=ć¦Ą=¤ĊĘĊĈFNVVRÿ=E=ÿ^ªkøę^=ă`=Ăü

2kåĢĊ=Čýċáākø^Jđ¨~`=µē_´~=č`=Ăü=¨oô`J=úýåø^=m^4ékÛ=¨¯Ęü=ú¸ì`

=þąô¨j=ďċĀ_õüdĈ=Iþąf_ċèĈ=IÒùü_åø^=ÿ_ákĀ^=m_Ċĉk¬ýô=Xďċôĉù¬ø^=Ćj_r¨ÉĈ

æø^Ĉ=IúüĎ£ĉr==Iþċáākø^=Ē_¸ä`=Òf=úä_íkø^Ĉ=û_´ję^=¶¨ìĈ=Iďċj^¦ø^=ďċåì^¤ø^Ĉ=IĒ^£ě^

Čáākø^=ďùõċĄĈ=Ē_āf=Ăä=Ĉ=úf=ÿúõôF=¶PR=KE=hĄ¦Ċ=_ýāċfMeyer & Herscovich 

(2001) = §¨ñċø=I^¦Ą=Ăü=¤åf`=Ód=¨ýk¬jĈ=±ċåj=ă`=_ü=ďýáāÛ=û_v=čaf=Ăõ×=ę=ĆĀ`=^

=ÿ_áāôSystem==Čýċáākø^=ÿ^ªkøę^=Ăü=ďg«_āü=m_Ċĉk¬ü=_ąċì=¨ì^ĉkĊ=%=_üFp. 

27E=K=
=

======¨ô¦ĊĈHan (1992)=¨Ąĉr=Ý=¤ýkåĊ=Čùõø^=ďýáāÛ^=}_Ê=ă`=ďĔċgø^=4ìĉj=Đùä=ć

=£§^ĉü=£ĉrĈ=Ód=ďì_·ğ_f=IĆf=Čñj¨jĈ=Čf_Íğ^=Čýċáākø^=ÿ^ªkøę^=©ªåj=;ø^=ďýēĚÛ^

=òċñÂ=ĉË=ďċýċáākø^Ĉ=ďċ´ °ø^=_ąj_ċôĉù«=Ćċrĉj=Đùä=Ď§£_ð=ďüªkùü=ďĊ¨°f

=Ĳ_gù«=õåāĊ=Ćf=ûĚ~ğ^Ĉ=ă©^ĉkø^=^¦Ą=òù~=Ý=ú°íø_ì=öø¥=ĐùäĈ=IďýáāÛ^=ï^¤Ą`

ě^=ďċùä_ì=Đùä=Ē^ĉ«=¤v=Đùä=Č¬«ĘÛ^Ĉ=č£¨íø^=Ē^£ύpp. 12-14 ό=K=^¦Ą=ĐùäĈ

=ºågø^=ær¨Ċ=®_«ě^FúoüW==IčĉĮåø^OMMT=IþsĮø^Ĉ=XÿNVVSÿ=E=m_ýáāÛ^=óĉíj

=£¨íø^=ăě=I_ąf=Òùü_åø^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=ç_íj§^=Ód=_Ą4è=Ăä=ďċĀ_f_ċø^

ÿ=Ý=ďĊ£¨íø^=Ćkwù´Û=Ĳ_ĊĉĀ_n=Ĳ̂ §_gkä^=ČĮåĊ=ČĀ_f_ċø^=IĆkýáāüĈ=Ćùýä=ďwù´ü=úf_ð

_7=þąü^ªkø^Ĉ=þąēęĈ=Ē_ñø=þĄ§¤ñjĈ=_ąċíàĉü=©ªåj=_Ą§Ĉ¤f=m_ýáāÛ^ĈK=
======

=========ĆĀaf=Čýċáākø^=ÿ^ªkøę^=ï¨åĢĊĈ?=ĆĀ_×dĈ=I_ąf=úýåĊ=;ø^=ďýáāÛ^=ĉË=£¨íø^=ć_Á^

Ćċì=Ĳ̂ ĉ¸ä=Ē_ñgø^Ĉ=I_ąċød=Ē_ýkĀę^=Ý=ďĊĉñø^=ďgè¨ø^Ĉ=I_ąýċðĈ=_ąì^¤Ąaf=čĉñø^=_ýąü=^
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żŻ 

=ă_õü=Ód=û_ñkĀę^=Đùä=ªíÂ=;ø^=ďċr§_Æ^=m_Ċ¨éÛ^=Ĉ`=ďċù~^¤ø^=m_´éāÛ^=lĀ_ô

¨~b=?ύMowday et al., 1982:p.225  ό=KĆí´ĊĈ O'reilly & Chatman 

(1986)  =ĆĀaf?=;ø^=ďċùýåø^=ĉĄ=Ĉ`=IĆkýáāüĈ=£¨íø^=Òf=Č¬íāø^=ß_gj§ę^=Ăü=çĉĀ

âāÛ^=ï^¤Ą`=_ąċì=yg´j|ČðĈ=ďü|ě^Ĉ=_ąüï|p|ô`=£^§|ÿ¤Ā^=§|ÞjĈ=Ĳ_|r^|Ĳ_|ñf^=?ύp. 493ό .=
=

=======ĆĀ`=Ć¬íĀ=ďĊė§=Ód=úċ×=_ü¤āä=Ĳ_ċýċáāj=£¨íø^=ÿªkùĊĈ=?=ĆjĚä_íj=Ý=ďýáāÛ^=úo×

=đaāĊĈ=Iďċsċj^3«ğ^=Ćj^§^¨ð=Ý=ďċ«_«`=_Ą¤åĊĈ=I_ąÅ_´ü=Ă¸kÎĈ=IĂĊ¨~ĝ^=æü

^¤Ą`Ĉ=_ąýċð=æü=þąì^¤Ą`Ĉ=þąýċð=ºð_ākj=ĂĊ¦ø^=Ăä=Ć¬íāf=úċõ°j=¤ċåĊ=_ü¤āäĈ=I_ąì

=ďýáāÛ^=þċðĈ=þċĄ_íü=æü=ún_ýkjĈ=ÿĒ^ĉkj=Čõø=ďċj^¦ø^=ĆýċðĈ=ĆýċĄ_íü=KK=¨ąáĊ=_ü¤āäĈ

=_ąĀ`=¤ñkåĊĈ=_ĄĉË=ďċf_Í^=¨ä_°ü%^=ă_ôh¬Āě^==ę=hø_éø^=Ý=ĆĀeì=Čø_kø_fĈ=úýåùø

=úýä=Ăä=pwgø^=Ód=Đå¬Ċ=úĊ¤f=Ýă_õü=¨~b==ďýáāü=¤rĉj=ę=ĆĀ`=¤ñkåĊ=pċv=đ¨~`

Číj=ú¸ì`=úõ°f=Ćj_r_ċkv_fF=?=I¤ċ¯§OMMPÿW¶Q=KEč`¨fĈ Duncan (2003) ăeì 

î³Ĉ ÿªkùÛ^ Ĳ_ċýċáāj òùĮĊ Đùä úô Ăü ϦÞf¨Ċ ć4´ü 4´Ô ďýáāü 

ďāċåüύϦp.3ό==K

=========ĈI¨~b=hĀ_r=Ăü==đ¨ĊMeyer & Alan (1991)==ÿĉąíü=Čýċáākø^=ÿ^ªkøę^=ă`

=ďċĀ^¤rĉø^=hĀ^ĉÄ^=úý°ċø=¤k×=£_åfě^=£¤åküďċì¨åÛ^Ĉ=ďċôĉù¬ø^Ĉ=ďċô^§£ğ^Ĉ=K

^¦øĈJ=_ý7=ûĉñø^Ĉ=J=ČĄ=Čýċáākø^=ÿ^ªkøę^=Ăü=ç^ĉĀ`=ďnĚn=öø_āĄ=ăeìW=ÿ^ªkøę^ 
=ÿ^ªkøę^=Ăü=ç^ĉĀě^=ć¦Ą=úôĈ=Ič§_ċåÛ^=ÿ^ªkøę^Ĉ=IČí½_åø^=ÿ^ªkøę^Ĉ=Ič§^¨ýk«ę^

úü_åø^=£¨íø^=úċü=õåj ďjĈ_íkü=i_g«ě=ĂõøĈ=ďýáāÛ^=Ý=§^¨ýk«ĚøX=i=_üd=hg«

=ďċíċàĈ=úē^¤f=¨ì^ĉj=ÿ¤åø=Ĉ`=ďýáāÛ^=÷¨j=^¥d=_ąùýwkĊ=ïĉ«=;ø^=¨ē_¬Æ_f=ć§ĉå¯

£¨íùø=Čí½_åø^=ß_gj§ę^=hg¬f=_üdĈ=Iďg«_āü =ďýáāÛ^=æü=Ćñì^ĉjĈ=Ĉ`=I_ąf=úýåĊ=;ø^

Ý=Ē_ñgø_f=Čf£ě^=£¨íø^=¤ąåj=hg¬f låĊ=;ø^=þċñø^=Ăä=tj_āø^Ĉ=ďýáāÛ^=¤åf=Ĉ`=úgð=_ąñĀ

i=Ćð_wkø^_Ą=ύpp. 67-69ό=K

=======ďċýċáākø^Ĉ=ďċíċàĉø^=úü^ĉåø^=Č´ñkf=Òov_gø^=Ăü=4oõø^=úé°Ā^=¤ñøĈ

=č¦ø^=§¤ñø_f=_ąj§^£d=ďøĈ_ÈĈ=_ąýąì=ï¤ąf=Čýċáākø^=ÿ^ªkøę^=Ý=Ď¨nĘÛ^=ďċì^¨é×¤ø^Ĉ

Ćj_Ċĉk¬ü=Ăü=©ªåĊ=Kÿ_ð=Iû_oÛ^=úċg«=Đùåì Mowday et al.(1982) =ć¦Ą=îċā´kf

m_Ĕì=æf§`=Ód=úü^ĉåø^=Wĉä=Iúýåø_f=ďñùåkü=m^2~Ĉ=Iďċāąü=úü^ĉäĈ=Iďċ´ ¯=úü^
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żż 

_ąíā³=Òv=Ý=Iďċýċáāj=úü^ĉäĈ==čªāåø^FOMMUÿE=Ód=W=µē_´~Ĉ=Iďċýċáāj=µē_´~

µē_´~Ĉ=IďċíċàĈ=ďċ´ ¯=K=
=

==========îċā´j=Ý=àĉwùÛ^=ĂĊ_gkø^=þè§Ĉ==ă`=ęd=IČýċáākø^=ÿ^ªkøę^=Ý=Ď¨nĘÛ^=úü^ĉåø^=Ăü

ă`=¤ñkåĊ=;ø^=úü^ĉåø^=ďùØ==ďðĚä=_7Ćf=m^4ékü=©2j=¨ýåø^I=ďü¤Æ^=m^ĉā«Ĉ=I

=úýåø^=ïĈ¨àĈ=Iďċýċáākø^=ďñoø^Ĉ(Chughtai& Zafar, 2006)=X=Òõýkø^Ĉ

Číċàĉø^I=Číċàĉø^=_·¨ø^ĈI==Čýċáākø^=þä¤ø^ĈύAyres, 2010ό=X=Ý=ďô§_°Û^=ďr§£Ĉ

=m^§^¨ñø^=¥_Ã^(Bhatti et al., 2011)ďĊ£¨íø^=úýåø^=þċðĈ=XI=yĀ=ďċåì^¤ø^Ĉúýåø^=ĈI=

ďċýċáākø^=ďø^¤åø^ĈI=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«Ĉ=(Tayyab, 2006)X==µē_´~Ĉ

ďíċàĉø^I==Čð3ø^Ĉ=ĉýāø^=¶¨ì=¨ì^ĉjĈύDockel,2003ό=X=Ď£_ċñø^=ß_Ö`ĈF=Ič¨ýåø^

NVVVÿEX =úýåø^=ßĉé·ĈF=IčĈ^¤ā7^OMMOÿEX=Čýċáākø^=¢_āÛ^Ĉ=F=Iă^©ĉø^OMMSÿEX=

=Číċàĉø^=u_ü¤Āę^ĈF=IþĊ^¤ø^¤gäOMMVÿEK=
==========

============m_åü_Ä^=ăě=Ĳ̂ ¨áĀĈ=2kåĢjďĊĉf3ø^=m_¬«ĘÛ^=þĄ`=Ăü==m_åýk.^=_ąċùä=¤ñåj=;ø^

=IďĊĉýākø^Ĉ=ďċä_ýkrę^Ĉ=ďċíċñokø^Ĉ=ďċýċùåkø^=_Ą§^Ĉ£af=ÿ_ċñùø=_ąkñn=_ąċì=æ¸jĈ=_7_üb

4¬ĢjĈ=_ąj_ċùýä=£ĉñj=ďĊ¨°f=£§^ĉüĈ=¨³_āä=£ĉrĈ=ĉĄ=_ąċì=þĄě^=hĀ_Ä^=ăeì_ąj_½_°Ā==K

=čªāåø^=¤ôĘĊ=Ió_ċ¬ø^=^¦Ą=ÝĈFOMNMÿ=E=đĉk¬ü=Òf=ďw·^Ĉ=ďĊ£¨½=ďðĚä=öø_āĄ=ă`

=þąj^Ē_ĮäĈ=þąj_ċr_kĀd=Ď£ĉrĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đĉk¬ü=ÒfĈ=I_ąkå5Ĉ=m_åü_Ä^

F=¶OPU=KE=ďð_āø^=¨ô¦Ċ=_ýôFNVVVÿ=E=¤Ċĉskø^=}_kíü=ĉĄ=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=ă`

Ĉ=I=ªċýkø^=òùĮāüĈ=¤Ċ¤skø^Ĉ=ĤĒîô=Ĳ̂ ¥_k«`=ďċj_üĉùåÛ^=¨´ä=Ý=Ĳď³_~=ÿªùk¬Ċ=^¦Ą

=Ĳ_ċñù~=Ĳę_oüĈ=ĲĎĈ¤ð=IĲ_ċāąü=Ĳ̂ 4g~=IĲ_ċo¿=Ĳ_āõýkü=IĲ_ċýùäF=¶O=KE=
=

===========ªē_ô§=þĄ`=Ăü=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ă_ô=_ÛĈ=öø¥=ĐùäĈďĀĉāċô==Im_åü_Ä^

yÛ^Ĉ=þąē_ñgk«ę=ďü©Ěø^=£ĉąÄ^=û¦f=ďåü_r=úô=Đùä=hr^ĉø^=Ăü=ĆĀeì=þąċùä=ďáì^

=m_Ĕċf=4ìĉjĈ=þąē^£`=¨ĊĉĮjĈ=þąkċýājĈ=úýä=þąj^§¤ð=¨ýok¬j=ďċýċáāj=m_~_āüĈ

^¤fd=ªíÂĈþąj_ä=õåāĊ=č¦ø^=§¤ñø_f=IĲ_f_Íd==þąj_ċôĉù«Ĉ=þąj_Ą_Á^=Đùä==Iþąē^£`Ĉ

Ćkü¨f=æýk.^Ĉ=ďċýċùåkø^=_ąj_r¨ÉĈ=_ą¬íĀ=ďåü_Ä^=Đùä=Čø_kø_fĈK=
=

============Čáākø^=ÿ^ªkøę^=ăd=Ď£ĉr=Đùä=þõwùø=čĉð=¨¯ĘÛ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Čü

=Ý=ç_íj§^=ďċñĮāÛ^=ďsċkāø^=ăeì=ÿ^ªkøę^=öø¥=đĉñĊ=pċwì=IĆü¤ä=Ăü=Čåü_Ä^=Ē^£ě^
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=ĆĀeì=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=îå¸Ċ=pċvĈ=Iďåü_sùø=ďċùõø^=Ď£ĉÄ^

ÿĉáāü=Đùä=m_ċgù¬ø^Ĉ=ĖĈ_¬Û^=Ăü=¤Ċ¤åø^=öø¥=Đùä=hj3ĊČåü_Ä^=Ē^£ě^=Ď=K=Ăõ×Ĉ

=ûĚ~=Ăü=ďåü_r=č`=Ý=ďċ¬Ċ§¤kø^=ďĔċ7^=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=îå·=ďávĚü

=Iþē^¤ø^=¨ü¦kø^Ĉ=Im^§2ü=ăĈ£=úýåø^=÷¨jĈ=Iþąċød=ďùôĉÛ^=û_ýäě^=Ē^£`=Ý=hċ¬kø^

ďċåì^¤ø^=¼_íÌ^ĈI==ç^¤fğ^Ĉ=¨ĊĉĮkø^=Ý=ďgè¨ø^=ă^¤ñìĈF=I=ă^¨7^Ĉ=£^ĉåø^OMMSÿW=¶

R=KE
=

=======Ĳ_ü_Ą=Ĳ_Ċ§^£d=Ĳ̂ £§ĉü=Čýċáākø^=ÿ^ªkøę^=¤åĢĊ=ÿĉċø^Ĉ=¥d=IďċÛ_åø^=m_åü_Ä^=Ăü=4oõø^=Ý

=æē_°ø^=Ăü=yg³`=m_åü_Ä^=ºåf=Ý=ÿ^ªkøę^=ďċýākø=ďċùä_íf=ďĮĮÉ=tü^¨f=£ĉrĈ

=Ĳ_Ā_×d=I_ąċì=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ĆgåùĊ=č¦ø^=®_«ě^=§Ĉ¤ø_f

æø=Čýċáākø^=_7Ě~=Ăü=æċĮk¬j=ďĊĉð=ďċýċáāj=m_ĊĉĄ=òù~=Ý=Ċ§¤kø^=ďĔċĄ=ĉ·

Ĉ=_ą¬íĀ=þĊ¤ñj=m_åü_Ä^=öùjĈ=_ąj_ü¤~ĂĊ¨~Ğø=_ąj_skāü=Köø¥=Đùä=ĥ¤Ą_¯Ĉ=IĲĚoü=

=I£§_ì§_Ą=ďåü_¾=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=ďċýāj=ďċsċj^3«d

¨fĈă£§ĉíĀ_k«=ďåü_¾=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=þä£=tü^û^Ĉ=I=ďñċð£=m_«_ċ«=ă_ĊĉÎ=ă^¦ø

=m^©_ċkü^Ĉ_ąÇ£Ĉ=_ąýċý´j=#=Ď¤Ċ¤ä=ďĊ_āåf==þĊĉñkø^Ĉ=hĊ§¤kø^Ĉ=îċàĉkø^=ďýáĀ`=Ý

_Ą4èĈ=ªì^ĉÅ^ĈK=

=========Ý=ďùoýkÛ^Ĉ=Im_ċĮåÛ^Ĉ=m^¤sk¬Û^=Ăü=4oõø^=ăĝ^=©2j=ďĊ£ĉå¬ø^=m_åü_Ä^=ÝĈ

_ýkäę^Ĉ=Ď£ĉÄ^=¤ċôĉj=ĉË=Čsċj^3«ę^=ûĉwkø^=Ý=ďgè¨ø^=_ąj_ü¤~Ĉ=_ąÇ^2ø=£

=Ăü=ì_ākø^Ĉ=Iďąr=Ăü=ČÛ_åø^=ďì¨åÛ^=æýksÔ=Đý¬Ċ=_ü=æü=òì^ĉkø^=¼¨éf=ďíùk Û^

=ďĊĉāåÛ^=m^£Ĉ£¨Û^=Đùä`=Đùä=ûĉ´wùø=u§_Æ^Ĉ=ú~^¤ø^=Ý=m_¬«ĘÛ^=æü=đ¨~`=ďąr

=ç_āðğ^Ĉ=ďñoø^Ĉ=¨ĊĉĮkø^=Ăü=¤Ċ¤r=®_«`=ĐùäF=I=÷ĉĄĈ==č§¤Ā§£OMMTÿ=W=¶V=KE=
=

===========¦ĄĈ=_ąkí¬ùì=Ý=4õíkø^=Ď£_äd=ďĊ£ĉå¬ø^=m_åü_Ä^=Đùä=þkÎ=ć§Ĉ¤f=^

=Đùä=4nakø^=ĆĀa¯=Ăü=_ü=úôĈ=ďĊ£_Û^Ĉ=ďĊ¨°gø^=_ąj_üĉñü=ć_Á=_Ą§^Ĉ£`Ĉ=_ąj_ċsċj^3«^Ĉ

=Ăü=_Ą4èĈ=m_åü_Ä^=Ćċød=ĉĀ¨j=_ì¨j=¤åj=%=Ď£ĉÄ^=ă`=¤ôĘĊ=æð^ĉø^=ă`=öø¥=I_ąj^§¤ð

i=¦~aj=ĲĚĊ¤f=Ĉ`=ďċýċùåkø^=m_¬«ĘÛ^=ďô¨v=_ąċùÕ=ďwùü=Ď§Ĉ¨·=m¤è=úf=IĆô3j=Ĉ`=ć

ďċøĉwkø^Ĉ=ďċü_wkðę^=_ąkåċgĮf=Ď¨³_åÛ^=Ď_ċÅ^K=
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=======¨ô¦ĊĈ==ă^¨7^Ĉ=£^ĉåø^FOMMSÿ=EĘ¬Û^=ă`=Ĳ_ü_ýkĄ^=ăĉøĉĊ=ďĊ£ĉå¬ø^=m_åü_Ä^=Ý=ÒøĈ

=ďðĚåø^=ďċýājĈ=Iďąr=Ăü=hĀ^ĉÄ^=îùkÉ=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=¨ĊĉĮjĈ=ďċýākø

ÒfĈ=þąāċf=m^Ĉ¤āø^=Ăü=4oõø^=¤ñä=ûĚ~=Ăü=öø¥=©2ĊĈ=I=đ¨~`=ďąr=Ăü=þąj_åü_r=

=tü^2ø^=Ăä=öċĄ_Ā=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=<ąÛ^=¨ĊĉĮkø^=tü^¨fĈ=ďċýùåø^=m^¨ÕĘÛ^Ĉ

đ¨~ě^=m^ĈĚåø^Ĉ=mę¤gø^Ĉ=K=Ý=ďċåì^¤ø^=Ď§_ok«^=úr`=Ăü=^¦Ą=úô=ă`=¤ôĘÛ^=ĂüĈ

^¤fğ^Ĉ=¤ąÄ^=û¦gø=Ćåì£Ĉ=Čåü_Ä^=¥_k«ě^=ďü¤~Ĉ=Ċ§¤kø^Ĉ=pwgø^=mę_Ç=Ý=ç

æýk.^Ĉ=ďåü_Ä^F¶SE==K
============

===========ĆĀeì=öø¥=æüĈJĈ=ČåċgĮø^=ĂüJ==léùf=_ýąü=ďċr§_Æ^=ªíÅ^=úü^ĉä=úô=ă`

=Ěf=Đñgj=ĚfĈ=æíĀ=ďĔċĄ=ĉ¸ä=đ¤ø=Čù~^¤ø^=Þg¸ø^=úü^ĉä=¨ì^ĉkj=%=ăd=ăĉý¸ü

_ċôĉù«Ĉ=Ē_ýkĀę^=¨ä_°ü=Ý=ďùoýkÛ^Ĉ=Ċ§¤kø^Ćkåü_r=ĉË=ÿ^ªkøę^=m=K
==

======Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=pv_gø^=ÿ_ýkĄ^=ăd

=Ý=ČjaĊ=ďċüĉõÅ^=m_åü_Ä^=þ¸~=lðĈďr_Å^=lw·`=Ćċì==ÿĉąíü=¡ċ«¨j=Ód

?ďåü_Ä^=?Ĳ_v_Åd=¨oô`=_ąē_¸ä`=ă^¤rĈĈ=ûĉñä=Ý=úgð=č¥=Ăü=K=}_kíĀ^=úà=Číì

=ďĊ£ĉå¬ø^=m_åü_Ä^_Ą4è=Đùä=u§_Æ^Ĉ=ú~^¤ø^=Ý=m_ċíùÆ^=Ý=çĉāj=Ăü=Ćgv_³=_üĈ=I

==I_ąċfĉ¬āÛ=ďċä_ýkrę^Ĉ=ďċì_ñoø^Čåü_Ä^=úýåø^=Ē^£`=Ý=Ď¤Ċ¤r=m_Ą_Á^=§ĉąà=æüĈ=I

_ôďċ·^3ìę^=hj_õÛ^Ĉ=¤åf=Ăä=úýåø=̂Ĉęÿ^¤ k«=îoõÛ^=ûm_üĉùåÛ^=_ċrĉøĉāõj=I

_ąċùä=Ĳ_ü^ªø=yg³`J=_Ą4éôJ=òċñv=æü=úü_åkj=ă`=m^¤ñkåÛ^Ĉ=þċñø^=ă`=Ď

=ďĊ¤ċùñkø^=ďċýċáākø^=Þf^¨ø^=úõ°j=Ď§Ĉ¨¸ø_f=¤åj=%=ďĔċĄ=ĉ¸ä=Þf¨Ċ=č¦ø^=Č«_«ě^

Ćkåü_¾=Ċ§¤kø^K=ć§Ĉ¤f=^¦ĄĈ=¼¨íĊ=_ąċùä==Ď§Ĉ¨·=ÿ^ªkø^=ªĊªåj=Ý=Ď§£_gÛ^=ÿ_ü©=¦~`

=Đùä=úýåø^Ĉ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`Ćkċýāj=¨~b=Ód=lðĈ=Ăü==¨oô`=IĎ¨õkgü=m_ċøb=òìĈ

Čf¥_r=IďĀĈ¨ü=¨oô`Ĉ=Ď^=úr`=Ăüi=Ē_ìĉøĈ=þąj_åðĉjĎ£¤skÛ^=þąj_gùĮkü==ĂüĈ=IhĀ_r=Ăü

¨~ĝ^=hĀ_Ä^=Đùä=_ąāü=Ďĉr¨Û^=ďċýċáākø^=ďċùä_íø^=òċñÂ=úr`=K
=======

========ć¦Ą=Ē^¨rd=Ď§Ĉ¨¸f=ďä_āñø^=pv_gø^=đ¤ø=m¤øĉj=¤ñì=Iòg«=_ü=Đùä=Ĳ_¬ċ«ajĈ

^ªkøę^=æð^Ĉ=Đùä=hoô=Ăä=ïĉðĉø^=ďċéf=ď«^§¤ø^=ďĔċĄ=ĉ¸ä=đ¤ø=Čýċáākø^=ÿ

=Ċ§¤kø^ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=ďü©Ěø^=m_ċøĝ^Ĉ=IĆj^£¤È=Đùä=ï¨åkø^Ĉ=I

Ćkċýākø==K
=
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O=Kď«^§¤ø^=ďùõ°ü=

======Ĳ̂ ¨´āä=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=¤åĢĊ=m_åü_Ä^=ëĉùf=Ý=Ĳ_Ċĉċv

_ąì^¤Ą`ĊĈ=I_ąċì=ç^¤fğ^Ĉ=§^¨ñk«ę^=m_üĉñü=ªĊªåjĈ=I=Ē_ñgø^=Đùä=_ąj^§¤ð=¨ĊĉĮj=Ý=þĄ

=ú³^ĉkÛ^=ĉýāø^ĈF=IďĀĉāvĈ=®Ĉ¨ø^=ĉf`OMNNÿ=W=¶NOSM=======KE
=

========Čø_åø^=þċùåkø^=ďô¨Å=ægkkÛ^=ăd=Ĳ_³ĉ´~=Čåü_Ä^Ĉ=Ĳ_üĉýä=ČÛ_åø^¤sċø=I=ă`=Ý=ć

=ÿ_ýkĄę^=_Ą§Ĉ¤f=Čä¤k¬j=;ø^Ĉ=Iďċr§_Æ^Ĉ=ďċù~^¤ø^=m_Ċ¤wkø^=Ăü=£¤ä=ďąr^ĉü

ûę^=ďøa¬ÔČýċáākø^=ÿ^ªj==K=¤ðĈ=¤ċ¯§=líøFOMMPÿ=EÓd=§_áĀě^==Ćr^ĉj=;ø^=m_Ċ¤wkø^

Čø_Å^=ă¨ñø^=Ý=m_åü_Ä^¤ô`=pċv=X=ÿĉċø^=m_åü_r=ă`J=m_ýáāü=_ąí³ĉf

Ď¨³_åüJ=ç_ñĊğ^=æĊ¨«=¨´ä=Ý=±ċåjI=ûĉwkø^=¤Ċ¤¯I=%^=ºü_èĈ=Ăü=¤åĊ=þùì=Iyüę

=Ęgākø^=úą¬ø^úø=<ąÛ^=úgñk¬Û^Ĉ=ďċíċàĉø^=§^Ĉ£ě_f=m_åýk.^=Ý=ă_ô=_ýô=£¨ì

=Þf^Ĉ¨ø^=Ý=®_«ě^=¨sv=Číċàĉø^=ă_üě^=¤åĊ=%Ĉ=Iďċä_ā´ø^=úgð=_üĈ=ďĊ¤ċùñkø^

=Ď¤ē_¬ø^=ČĄ=ďýáāýùø=Ď¤v^ĉø^=ďĊĉ7^=¤åj=%Ĉ=Iúýåø^=ă_õü=Ý=ďċí½_åø^F=¶NO====KE=

=

==========Ęü=Ćr^ĉj=;ø^=m_Ċ¤wkø^=þsv=Ògkø=ďċÛ_åø^=Ď¨áāø^=Čjaj=Iđ¨~`=ďċv_Ā=ĂüĈ=m_¬«

=ĎĘíõø^=ûĉñåø^=Ď¨sĄ=ďċ¸ñf=ďĮgj¨Û^Ĉ=Ĳ_ċø_v=Čf¨åø^=%_åø^Ĉ=_ċñĊ¨ìd=Ý=Čø_åø^=þċùåkø^

Brain Drain=K^¦ąì==Čø_åø^=þċùåkùø=ČÛ_åø^=¨ÕĘýùø=Čē_ąāø^=¨Ċ¨ñkø^FOMMVÿ==E=4°Ċ

=Čø_åø^=þċùåkø^=m_¬«Ęü=u§_~=Ód=ĎĒ_íõø^Ĉ=Ď§_ąÛ^=ďċø_ä=ďĊ¨°gø^=m^§¤ñø^=i¨¬j=ă`=Ód

ÿĈ=Đñø`=Ý=ďċä_ýkrę^Ĉ=ďĊ£_´kðę^=ďċýākø^Ĉ=þċùåkø^=Ď4¬ü=Đùä=ĆøĚáf=ČñùĊ=û^©=^

_ċñĊ¨ì`Ĉ=Čf¨åø^=Ă½ĉø^=K=ďċ×£_ôě^=ďĔċgø^=Ód=Ď¨s7^=ć¦Ą=i_g«`=¤v`=¨Ċ¨ñkø^=đªäĈ

=ďì¨åÛ^=Đùä=ďýē_ñø^=ďċĀĈ3õøę^Ĉ=ďċ«_«ě^=ďċkwkø^=ĐāĢgø^Ĉ=m_Ā_õüĠø=Ď¨ñkíÛ^

ďü¤ñkÛ^=K=
=

=====òì=öø¥=Đùä=Ĉĉõ¬Āĉċø^=lñù½`=£J=Ć¬íĀ=¨Ċ¨ñkø^=£§ĉĊ=_ýôJ==¤ē^¨ø^=_ąäĈ¨°ü

=ûĉñåø^=i_¬kô^=Ď§£_gü=Đý¬ü=lÂBrain Gain Initiative ==Ē_ñgk«ę=Čü^¨ø^Ĉ

=ĎĒ_íõø^=Čċø_ä=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Čýċáākø^=þąü^ªkø^=đĉk¬ü=æì§Ĉ=òĊ¨½=Ăä

=m_ċāñkø^=û_~£d=ďü¤ñkÛ^=ďì¨åÛ^Ĉ=ďg«ĉÅ^=Đùä=ďýē_ñø^Advanced 

Information and Distributed Computing Technologies=[AIDCT] =Ý
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żƀ 

=Ăü=¨oô`NR==qĉwgø^=ªô^¨üĈ=m_åü_Ä_f=_ąĮf§Ĉ=Iďô§_°Û^=ă^¤ùgø^=Ý=ďåü_r

=I_fĈ§Ĉ`Ĉ=_õĊ¨ü`=Ý=Ď§ĉĮkÛ^=Ý=ûĉ³ĉø^=Ăü=m_åü_Ä^=öùj=Čfĉ¬āü=Ăõ×=č¦ø^=¨üě^

®^Ĉ=ďíùõÛ^Ĉ=Ď§£_āø^=ďì¨åÛ^=§£_´ü=Ód=þąāô_ü`=_ąr_kĀd=Ý=ÿ_ą«ğ^Ĉ=_ąü^¤ÃFBrain 

Gain Initiative, 2009: pp. 1-3=KE

======ďċf¨åø^=ďõùýÛ^=Ý=ďċåü_Ä^=m^£_ċñø^=ÿ_ü`=ăĝ^=ďvĈ¨ĮÛ^=ďċ¸ñø^=ăĉõj=¤ðĈ

=¤Ċ¤Â=Đùä=Ď§¤ñø^=Ý=ďùoýkü=ďĊ£ĉå¬ø^=ďøa¬Ô=ÿ_ýkĄĚø=ă_v=¤ð=lðĉø^=ă_ô=^¥d=_ü

ěĈ=_ąċfĉ¬āü=æċýÄ=Čýċáākø^=ÿ^ªkøę^¤Ċ¤wkø^=ĆrĈ=Đùä=_ąċì=Ċ§¤kø^=ďĔċĄ=Ē_¸ä=K

ï±ø=ďýáāÛ^=ďwēĚø=ĲĚoü=µwíkÛ^ė=Ē_¸ä`=Ăü=ÒĊ£ĉå¬ø^=m_åü_Ä^=Čfĉ¬āü=ăĈ

=þąýõv=Ý=ĂüĈ=Ċ§¤kø^=ďĔċĄ=ÿ_åø^=Ý=Ď§£_´ø^NVVT=ÿĲ_ċø_v=_ąf=ûĉýåÛ^Ĉ=_ąĀ`=¤sċø=I

#ĘÛ^=§ĉ¸vĈ=mcì_õÛ^Ĉ=hj^Ĉ¨ø^Ĉ=ďċð3ø^Ĉ=Òċåkø^=m^Ē^¨rd=Đùä=ªô¨j=m^Ĉ¤āø^Ĉ=m^§

=Čýċáākø^=ÿ^ªkøę^=ďċýĄaf=ČvĉĊ=_ü=_ąāċý¸j=ăĈ£=Iú´íø^Ĉ=Ď§_äğ^Ĉ=Čýùåø^=ë¨íkø^Ĉ

=ÞĮÆ^Ĉ=m^Ē^¨rğ^=æċýÄ=ďü_7^=m_«_«ě^=¤v`=ĆĀĉô=ęĈ=IĊ§¤kø^=ďĔċĄ=ĉ¸åø

^¨ñø^==_ąċùä=Đāgj=;ø^=m_«§_ýÛ^Ĉi=ďñùåkÛ^=m^§ćK=

======Ē^¨ñk«^=ûĚ~=ĂüĈ=öø¥=Ód=ďì_·ğ_f}_gø^û=q=ûĉv=ďĊ£ĉå¬ø^=m_åü_Ä^=æð^Ĉ

=męĈ_ÈĈ=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=ďä_¯ğ=ďøĈ¦gÛ^=£ĉąÄ^

hĀ_Ä^=^¦Ą=Ý=§ĉ´ñø^=Ĳ_ċùr=¨ąáĊ=IćªĊªåj=Kï=2ä=pv_gø^=¤Í=%=Ió_ċ¬ø^=^¦Ą=Ý

ďċowgø^=m_åü_Ä^=ªô^¨üI=ďċĀĈ3õøę^=_ąåð^ĉü=Ĉ`I=¤ñåāÛ^=m^Ĉ¤āø^Ĉ=úýåø^=²§Ĉ=Ĉ`=Ď

=_ąċì=I=§_½d=òìĈ=_ąkĔċf=ęĈ=_ąkċāf=Ý=Čýċáākø^=ÿ^ªkøę^=ďĊ¨áĀ=û_~£d=Ód=4°Ċ=_ü

=m_«§_ÜĈ=4Ċ_åÔ=ĆĮf¨ø=ďĮĮÉ=m_ċøb=£ĉrĈ=Ód=Ĳ_¸Ċ`=4°Ċ=_ü=ę=Ĉ=Iy·^Ĉ=Čøĉ6

=ªì^ĉÅ^Ĉ=þĊĉñkø^Ĉ=hĊ§¤kø^Ĉ=îċàĉkø^=ďýáĀ`=Ý=ďÇ¤ü=ăĉõkø=ďð¤f=_ąýċý´j=þkĊ

=_Ą4èĈK=

=====ďċð^¤´ü=¤ā¬ĊĈ=ďoĊ¤Å^=m_«^§¤ø^Ĉ=m_f_kõø^=Ăü=¤Ċ¤åø^=æð^ĉø^=^¦Ą=Kïµù~=¤ð=

=§_sāø^FOMMSÿE==_Ą£_íü=ďsċkĀ=Ód=ďĊ£ĉå¬ø^=m_åü_Ä^=þáåü=ă`=Ăü=þè¨ø^=ĐùäĈ=ĆĀ`
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żƁ 

=Ăý·=Č«_«`=ï¤ąô=þąkċýājĈ=þąùċĄajĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ē^£`=¨ĊĉĮj=æ¸j

=þĊĉñkø^=m_üĉáāü=hùè`=ă`=ęd=IďāùåÛ^Ĉ=Ď£ĉ°āÛ^=_ąì^¤Ą`=©ªåj=ęĈ=4oj=ę=_ąċì=Đùä

=óĚ½ğ^îü_ąāċf=Ăü=ďoĊ¤v=þċĄ^=Čýċáākø^=ÿ^ªkøę^=Ċ§¤kø^=ďĔċĄ=ĉ¸åøF¶OEI==þè§

hø^=úēę¤ø^=£ĉrĈČýĄ`=Đùä=ďċåð^ĉø^=Ăē^¨ñø^Ĉ=ďċovĆj==Ē^£`=Ý=ĲĚä_ì=ĲĚü_ä=Ćí³ĉf

m_åü_Ä^==K

=====čĈ4¯==hċĮÆ^FOMMQÿ=E=_ü=Ď£_ä=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ă`=ďñċñv=Ód=Ód=ăĉjaĊ

=ďĊ_è=Ý=þĄĈ=ďfĉè¨Û^=m_r§¤ø^=Đùä=þ7ĉ´vĈ=þąr¨Ã=¤åf=Čø_åø^=þċùåkø^=m_¬«Ęü

=_ü=ă_ä¨«Ĉ=ďċåì^¤ø^Ĉ=®_ýÅ^=ďsċkĀ=ăĉĮgÎ=ďċýċáākø^Ĉ=ďċāąÛ^=m_ðĉåÛ^=Ăü=ďùØ

Ĉ=;ø^Đùä=_Ą§Ĉ¤f=õåāj==đĉk¬ü^ÿ^ªkøþĄ=lø^=¨ąáĊĈ=IČýċáĀ==þąāü=ďùð=ă`=Ý=öø¥

ČĄ=Þñì==Ď4¬ü=ú³^ĉj=Ăü=þąāü=hùèě^=_ü`=Iďùä_íø^=ďċr_kĀğ^Ĉ=iĈė¤ø^=úýåø^

ďù´f=Č×£_ôě^=úýåùø=lÕ=ę=đ¨~`=Ē_ċ¯`=Ód=Ćj_ü_ýkĄ^=ûĉwkkì=F¶PNEK===

=====hĄ¦ü=ûb=ď«^§£=l´ù~=¤ðĈFNVVVÿ=E=ďĔċĄ=Ē_¸ä`=ºåf=ďĊ§^¨ýk«^=ÿ¤ä=Ód

=m_åü_Ä^=Ăü=i¨¬kùø=þąvĉār=Ĉ=Ċ§¤kø^=ďĊ£ĉå¬ø^|åÛ^Ĉ=i_||g«ě^=Ăü=ďùýÄ=m_ðĈ

=ªì^ĉÅ^=ďùðĈ=ďċíċàĉø^=Ē_gäě^=Ď£_Ċ©=_ąkü¤ñü=Ý=ČjaĊ=Iďċāąý|ø^Ĉ=ďċ|ý|ċáākø^Ĉ=ď|Ċ§^£ğ^

=hĊ§¤kø^Ĉ=ĉýāø^=tü^¨f=îå·ĈF¶OUE==K

=======ÿĈ§_f=¤ôĘj=úoÛ_fĈFNVVVÿ=E=ÿ¤ä=ă`=ĐùäďĊ_íô=û^=tü^¨fû^=ďĔċĄ=Ē_¸äě=ďċgĊ§¤j

=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=÷^¨¯ğ=ÞċĮ kø^=Ēĉ«Ĉ=IĊ§¤kø^=Ď¤ä_¬ü=ďùðĈ=Im^¨ÕĘÛ^

=m^§£_gÛ^Ĉ=m^§_õkfę^=æċs°j=ÿ¤äĈ=Iþ7_ýä`=ďĔċf=æü=îċõkø^=Đùä=þąāü=ĂĊ¤sk¬Û^

=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=i¨¬jĈ=}ĉýĮø^=úkð=m_gg¬ü=þĄ`=Ăü=ČĄ=Iďċ´ °ø^

=Ē_·§dĈ=þąj_gè§=ç_g¯d=_ąċì=ăĉåċĮk¬Ċ=Ăô_ü`=Ód=m_åü_Ä^=Ăü

þąj_vĉý½F¶NMOE=K

======
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żƂ 

=======ß^ĉ¬ø^Ĉ=:ċkåø^=_ýĄ^¨r`=;ø^=Òk«^§¤ø^=tē_kĀ=4°jĈFNVVTÿ=E=ă^¨7^Ĉ=£^ĉåø^Ĉ

FOMMSÿ=E=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=Ĳ_ċg¬Ā=ďċ·¨ü=4è=ďr§£=öø_āĄ=ă`=Đùä

ďĊ£ĉå¬ø^=m_åü_Ä^=m_Ċ2ô=Ăü=Òkåü_¾=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`¤Ċ¤wkø_fĈ=I=

;åü_rªĊªåø^¤gä=öùÛ^Ĉ=£ĉå«=öùÛ^===K

=====ĲĎĈĚä=Ĉ==Ĉ=ďċgù¬ø^=tj^ĉāø^Ĉ=§_nĝ^=Ăü=Ķºåf=£ĉrĈ=Ód=pv_f=4è=4°Ċ=öø¥=Đùä

=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ºåf=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ďr§£=¼_íÌ_f=ďĮgj¨Û^

<ąÛ^Ĉ=Čýùåø^=þĄĉÖ=îå·Ĉ=I=þąkċr_kĀd=ďùð=_ąāü=XďĊ£ĉå¬ø^=m_åü_Ä^=K=úċg«=Đùåì

=ă^¨7^Ĉ=£^ĉåø^=ĈªåĊ=Iû_oÛ^FOMMSÿ=E=ďĔċgø^=ç_·Ĉ`=Ăü=¨ü¦kø_f=§ĉå°ø^=Ód=îå¸ø^=^¦Ą

=úýåø^=û_.=m_ĊĉøĈě^=Ē_Įäef=ÿ_ýkĄę^=¼_íÌ^Ĉ=Iďċ×£_ôě^=Ĉ`=ďċåü_Ä^

Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=æðĉkÛ^Ĉ=ĉr¨Û^=úõ°ø_f=Č×£_ôě^=F¶SE=K==ûb=ær¨Ċ=_ýāċf

=¨Ą^©FOMMRÿ=E^¦ø^=¨ĊĉĮkùø=ďåì^¤ø^Ĉ=ďùü_õkÛ^=ªì^ĉÅ^=i_ċéø=öø¥=hùè`=Ý=<ąÛ^Ĉ=Čj

=ĉÄ^Ĉ=m_Ā_õüğ^=4ìĉkf=_ąċì=ďċåü_Ä^=Ď§^£ğ^=ÿ_ýkĄ^=ďùðĈ=IďĊ£ĉå¬ø^=m_åü_Ä^

þąj^§_ąüĈ=þąì§_åü=ďċð3ø=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=h«_āÛ^=Čýùåø^=ĉ¸ä=÷^¨¯d=ÿ¤äĈ=I

=ďċýùåø^=Ćj_ü_ýkĄ^Ĉ=Ć´´Ã=û_sÔ=ďñùåkÛ^=m^§^¨ñø^=¥_Ã^=Ý=Ċ§¤kø^=ďĔċĄ

ďĊ¨ĊĉĮkø^Ĉ=F¶QUQE=====K 

=======ďċf¨åø^=m_«^§¤ø^=Ý=àĉwùÛ^=µñāø^=ďùõ°ü==Ĳ_¸Ċ`=©2j=Iöø¥=úô=Ód=ďì_·ğ_f

Čùåkø^=m_Ĕċf=Ý=Čýċáākø^=ÿ^ªkøę^=løĈ_āj=;ø^=ďċù-^Ĉ=Čåü_Ä^Ĉ=Ĳ_üĉýä=Čø_åø^=ÿ

Ĳ_³ĉ´~=u_kĀğ^=m_ýáāü=Ý=lÕ=¤ð=û_.^=^¦Ą=Ý=Ď¨ì^ĉkÛ^=m_«^§¤ø^=þáåü=ăd=pċv=I

i=ďíùk Û^=Ď¨³_åÛ^=ú~^¤Û^=Ăü=Čýċáākø^=ÿ^ªkøę^=ă`=þè§=I¶_Æ^Ĉ=ÿ_åø^=_ąċä_Įð

=_ąċì=ďċýċáākø^=m_ċôĉù¬ø^Ĉ=¨Ą^ĉáùø=ďĊ¨ĄĉÄ^=m_ĔgāÛ^ĈF=Ič¨ýåø^NVVV=úċ~¤ø^=Xÿ

=I!^NVVRÿ=KE=

======ďċÛ_åø^=ďċĀ^¤ċÛ^=m_«^§¤ø^=tē_kĀ=ă_íākõĊ=ă^¦ùø^=ºð_ākø^Ĉ=¼ĉýéø^=Ĳ_¸Ċ`=öø_āĄ

løę^=m^£¤È=ûĉv=ÿ^©=IČýċáākø^=§_nĝ^Ĉ=Ćj_r¨É=ûĉv=¤ē_¬ø^=ó_íję^=õåf
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żƃ 

Ćāä=ďØ_āø^=K=¨ô¦Ċ=^¦Ą=ĂäĈMottaz (1989)==ÿ^ªkøę^=m^£¤È=ûĉv=Ćk«^§£=Ý

=Ăü=úô=4naj=ûĉv=ď¸ð_ākü=tē_kĀ=lü¤ð=¤ð=ďċowgø^=m_«^§¤ø^=ă`=Čýċáākø^

Čýċáākø^=ÿ^ªkøę^=Đùä=ďċì^¨é×¤ø^Ĉ=ďċýċáākø^=m^4ékÛ^Fp.473E=K=

======Čýċáākø^=ÿ^ªkøę^=ûĉv=m_«^§¤ø^=Ăü=¤ĊªÛ^=Ē^¨rd=Ód=ďr_Å^=©2j=_āĄ=ĂüĈ

=÷3°ü=ČÛ_ä=þąì=Ód=ûĉ³ĉùø=ČíõĊ=_ÔĈ=ďíùkÉ=m_Ĕċf=Ý=ďíĀĝ^=m^4ékÛ_f=ĆkðĚäĈ

=Čýċáākø^=ÿ^ªkøĚø=Ď¨¬íÛ^=ďĊ4áākø^=u¥_ýāø^Ĉ=męĈ_-^=þáåü=ă`Ĉ=ď³_~=I_7ĉvï=

=¨ô¦j=_ýôĈTayyab (2006)J===ć§Ĉ¤f=^¦ĄĈ=IĎ¤wkÛ^=m_Ċęĉø^=Ý=lskĀ`=¤ð

=ď«^§¤ø=_Ą4ì^¦¿=u¥_ýāø^=öùj=úoü=£_ýkä^=¤āä=ďċä_ýkr^Ĉ=ďċì_ñn=¨Ċ¥_È=Ăý¸kĊ

Ćj_ð_ċ«=4è=Ý=Čýċáākø^=ÿ^ªkøę^=úċùÂĈ=ďċù³ě^=ďĊ¨õíø^==K 

======Ćċùä=ĤĒ_āfĈ=ûĚ~=ĂüĈ==ďøĈ_È=Ý=ď«^§¤ø^=ďùõ°ü=m£¤Â=Iòf_¬ø^=¼¨åø^=úýÇ

?lø^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=æð^Ĉ=Đùä=ï¨ä

Ćkċýākø=ďv3ñÛ^=m_ċøĝ^Ĉ=IĆø=Ď£¤-^=úü^ĉåø^Ĉ=IďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^?K===

 

P=K=ď«^§¤ø^=ďùĔ«`

=====Čø_kø^=ċē¨ø^=û^Ę¬ø^=Đùä=ďf_rğ^=ď«^§¤ø^=løĈ_v=Iď«^§¤ø^=ďùõ°ü=Ēĉ·=Ý=W

æð^Ĉ=_ü==ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^

\Ćkċýākø=ďv3ñÛ^=m_ċøĝ^=_üĈ=\Ćj^£¤È=_üĈ=\ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=

====ďċø_kø^=ďùĔ«ě^=Ćāü=ç¨íj=¤ðĈ=W

NE =ć£_åfaf=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=_üFč§^¨ýk«ę^Ĉ=IČí½_åø^Ĉ=Ič§_ċåÛ^=E=đ¤ø

¤kø^=ďĔċĄ=ĉ¸ä=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§

=¨áĀ=ďąrĈ=ĂüæýkÇ=\ď«^§¤ø^ 
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Žź 

OE =Číċàĉø^=_·¨ø^Ĉ=úýåùø=ďċåì^¤ø^=đĉk¬ü=_üÿ=_ýąí³ĉfă=m^£¤-^==ďċ´ °ø^

=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďõùýÛ_f

=ďĊ£ĉå¬ø^=ďċf¨åø^=¨áĀ=ďąrĈ=ĂüæýkÇ=\ď«^§¤ø^FNE 

PE =đĉk¬ü=_ü=ďíċàĉø^=µē_´~=ďô§¤İÛ^=úýåø^=ßĉé·ĈyÛ^=Ăü=_ýąí³ĉf=m^££

û^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċíċàĈ

ďõùýÛ_f=ďċüĉõÅ^=ďĊ£ĉå¬ø^=ďċf¨åø^==¨áĀ=ďąrĈ=ĂüæýkÇ=\ď«^§¤ø^ 

QE =đĉk¬ü=_ülø^=þä¤ø^Ĉ=ďċýċáākø^=ďø^¤åø^Ĉ=ďĊªô¨Û^=m^£¤-^=Ăü=_ąí³ĉf=ČýċáĀ

=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċýċáākø^

=ďõùýÛ_f=ďċüĉõÅ^=ďĊ£ĉå¬ø^=ďċf¨åø^=¨áĀ=ďąrĈ=ĂüæýkÇ=\ď«^§¤ø^ 

RE =¤āä=ďċē_´vd=ďøę£=m^¥=ďċ½_gj§^=ďðĚä=¤rĉj=úĄ=F=hÓ=M{MRE ==Òf=m^4ékü

=ďċ´ °ø^=m^£¤-^F^ĉā«=£¤ä=I¨ýåø^=_·¨ø^Ĉ=Iúýåùø=ďċåì^¤ø^=Iďü¤Æ^=m

Číċàĉø^E=ďċíċàĉø^=m^£¤-^Ĉ=IF=Iďíċàĉø^=µē_´~Ĉúýåø^=ßĉé·E=m^£¤-^Ĉ=I

ďċýċáākø^FČýċáākø^=þä¤ø^Ĉ=Iďċýċáākø^=ďø^¤åø^Ĉ=IďĊªô¨Û^=E=đĉk¬ü=Òf=Ĉ

=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^=ÿ^ªkøę^

i¨åø^=ďõùýÛ_f\=ďĊ£ĉå¬ø^=ďĊ 

SE =m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgākø^=Ăõ×=úĄ

=ďċíċàĉø^Ĉ=ďċ´ °ø^=m^£¤-^=ûĚ~=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^

\ď«^§¤ø^=ć¦Ą=Ý=ďāý¸kÛ^=ďċýċáākø^Ĉ 

TE =u¥ĉýāø^=òñÎ=úĄ:g¬ø^==č¦ø^Ćv3ð^==ď«^§¤ø=pv_gø^=m^£¤Èÿ^ªkøę^=

=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^

\ďñf_ĮÛ^=Ă¬v=ßĈ¨¯=ďĊ£ĉå¬ø^ 

UE =ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ºåf=ďċýĄ`=ďr§£=_ü

=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^

=¨áĀæýkÇ=¤ø^\ď«^§ 

                                                           

FN=E4ékü=Ĳ_¸Ċ`=ď«^§¤ø^=ć¦Ą=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċ´ °ø^=m^£¤-^=Ăý¸kjč==

}3ñÛ^=č¨áāø^=§ĉ´kø^=òìĈ=ďü¤Æ^=m^ĉā«Ĉ=¨ýåø^==m^£¤-^=ć¦7F=¶=¨áĀ^TTEI==ďĊĉĔíø^=_ýąkåċgĮø=Ĳ̂ ¨áĀ=ĂõøĈ

=;ø^=ďñĊ¨Įø^=m^¦f=_ýĄ^ĉk¬ü=¤Ċ¤Â=Ăõ×=Ěì=þkĊđ¨~ě^=ďċýõø^=m^4ékÛ^=æü=úü_åkø^=_7Ě~=Ăü=K
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ŽŻ 

VE =¤āä=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=¤rĉj=úĄ=Fh=Ó=M{MR=E=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý

=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^

û^=Ĉ=Iďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^=m^4ékü=ïĚk~ę=đªåj=ďĊ£ĉå«

þùåø^=ďgj¨ø^Ĉ=Iďåü_Ä^=Ďa°Ā=¡Ċ§_j\Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďĊ 

NME =¤āä=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=¤rĉj=úĄ=F=hÓ=M{MR=E=m_ċøĝ^=ďċýĄ`=ďr§£=Ý

=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^

=ïĚk~ę=đªåj=č£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=I¨ýåø^=m^4ékü

=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«Ĉ=ĉ¸åø=ďċýùåø^=ďgj¨ø^Ĉ=Iďåü_Ä^=Ďa°Ā=¡Ċ§_j=Ĉ=Iďċø_Å^

Ċ§¤kø^=ďĔċĄ\= 

 

Q=K=ď«^§¤ø^=ï^¤Ą`

===ďċø_kø^=ï^¤Ąě^=òċñÂ=Ód=ďċø_Å^=ď«^§¤ø^=lå«W=

NE =Đùä=ï¨åkø^=ďnĚoø^=ć£_åf`=Ý=Čýċáākø^=ÿ^ªkøę^=đĉk¬üF=IČí½_åø^=Ič§_ċåÛ^

č§^¨ýk«ę^Ĉ=Eæü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďõùýÛ_f=ďċüĉõÅ^=m^

=¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^æýkÇ=ď«^§¤ø^K 

OE =m^4ékü=Ăü=_ýąí³ĉf=Číċàĉø^=_·¨ø^Ĉ=úýåùø=ďċåì^¤ø^=đĉk¬ü=Đùä=ï¨åkø^

=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċ´ °ø^=m^£¤-^

=¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^æýkÇ=ď«^§¤ø^K 

PE =đĉk¬ü=Đùä=ï¨åkø^ďíċàĉø^=µē_´~=ďô§¤İÛ^==Ăü=_ýąí³ĉf=úýåø^=ßĉé·Ĉ

=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċíċàĉø^=m^£¤-^=m^4ékü

=¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^æýkÇ=ď«^§¤ø^K 

QE =đĉk¬ü=Đùä=ï¨åkø^Ñø^=ďø^¤åø^Ĉ=ďĊªô¨Û^=Ăü=_ąí³ĉf=Čýċáākø^=þä¤ø^Ĉ=ďċýċà

=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċýċáākø^=m^£¤-^=m^4ékü

=¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=ÝæýkÇ=ď«^§¤ø^K 

RE ¤Ċ¤Â==ďċ´ °ø^=m^£¤-^=Òf=ďċ½_gj§ę^=ďðĚåø^=çĉĀF=m^ĉā«=£¤ä=I¨ýåø^

û^=I=ďü¤Æ^=Iúýåùø=ďċåì^£ĈČíċàĉø^=_·¨ø^E=ďċíċàĉø^=m^£¤-^Ĉ=IF=µē_´~

úýåø^=ßĉé·Ĉ=Iďíċàĉø^E=ďċýċáākø^=m^£¤-^=Ĉ=IF=Iďċýċáākø^=ďø^¤åø^=IďĊªô¨Û^



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
Žż 

Čýċáākø^=þä¤ø^ĈE=I=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^=ÿ^ªkøę^=ÒfĈ

ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=ÝK 

SE ±õø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę_f=Ęgākø^=ďċĀ_õüd=đ¤ü=Ăä=ï

=m^£¤-^=ûĚ~=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^

_Ą4naj=Ďĉð=h¬v=_ągċj¨jĈ=Iď«^§¤ø^=æ·ĉü=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^K 

TE =u¥ĉýāø^=ă`=Ăü=òñwkø^:g¬ø^==ď«^§¤ø=}3ñÛ^=m^£¤Èûę^=ĉ¸åø=Čýċáākø^=ÿ^ªj

=òñÎ=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ

ďñf_ĮÛ^=Ă¬v=ßĈ¨¯K 

UE =ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^=ºåf=ďċýĄ`=ďr§£=¤Ċ¤Â

=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĊ£ĉå¬ø^=ďċf¨åø^=ďąrĈ=Ăü

ă=¨àæýkÇ=ď«^§¤ø^K 

VE =Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=ďċē_´vğ^=ďøę¤ø^=m^¥=óĈ¨íø^=þĄ`=Đùä=ï¨åkø^

æü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=m^4ékü=ïĚk~ę=Ĳ_ñìĈ=ďċüĉõÅ^=m^

Ĉ=Iďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^==ďgj¨ø^Ĉ=Iďåü_Ä^=Ďa°Ā=¡Ċ§_j

Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø^K 

NME =ďv3ñÛ^=m_ċøĝ^=ďċýĄ`=ďr§£=Ý=ďċē_´vğ^=ďøę¤ø^=m^¥=óĈ¨íø^=þĄ`=Đùä=ï¨åkø^

=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø

=ïĚk~ę=Ĳ_ñìĈĈ=Iďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^=m^4ékü=Ďa°Ā=¡Ċ§_j

ďĔċĄ=ĉ¸åø=ďċýùåø^=ďgj¨ø^Ĉ=Iďåü_Ä^=Ċ§¤kø^=K

R=Kď«^§¤ø^=ďċýĄ` 

=======þüÒċø_kø^=ÒgĀ_Ä^=Ý=ď«^§¤ø^=ďċýĄ`=y¸kj=Iòg«=^==W

K̀=ďĊ¨áāø^=ďċýĄě^W=Čjĝ^=Ý=úoýkjĈJW===

NE =Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=çĉ·ĉü=ďċø_Å^=ď«^§¤ø^=løĈ_āj

Ćkåü_r=ĉË=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=ÿ^ªkø^=ăd=öø¥=Ičĉċv=çĉ·ĉü=ĉĄĈ==2kåĢĊ=ę

=æýk.^Ĉ=ĂĊ¤ċík¬Û^=§ĉąØ=Ĳ_¸Ċ`=×=úf=I_ąkċùä_ìĈ=_ąē_ñgø=Ĳ_ċ«_«`=Ĳ̂ ¨ü`=Þñì

¨~b=Ód=ăb=Ăü=Ć«_ċðĈ=Ćågkkf=ÿ_ýkĄę^=ă_õÔ=Ď§Ĉ¨¸ø^=Ăü=ĆĀeì=^¦ø=IĆkü¨f==K 
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ŽŽ 

OE =^ĉv3ð^=ĂĊ¦ø^Ĉ=Òov_gø^=Ăü=£¤ä=m_ċ³ĉkø=ďf_sk«_ô=ďċø_Å^=ď«^§¤ø^=mĒ_r

ĉv=m_«^§¤ø^=Ăü=¤ĊªÛ^=Ē^¨rd=ďíùk Û^=Ćj_ðĚäĈ=IČýċáākø^=ÿ^ªkøę^=çĉ·ĉü=û

=Đùä=Ĳ_üĉýä=ďĊĉf3ø^=m_¬«ĘÛ^=Ý=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=úü^ĉåø_f

Čf¨åø^Ĉ=Čù-^=ÒĊĉk¬Û^=K=!^=úċ~¤ø^=ď«^§£=ďoĊ¤Å^=m_«^§¤ø^=ć¦Ą=ĂüĈFNVVRÿE=I

=ß^ĉ¬ø^Ĉ=:ċkåø^FNVVTÿE=č¨ýåø^=IFNVVVÿ=E=¤ċ¯§=IFOMMPÿE=£^ĉåø^=I=ă^¨7^Ĉ

FOMMSÿE=ď°f_°gø^Ĉ=ď°v^¨Å^=IFOMMSÿE=þċāè=IFOMMSÿE=ăĈ¨~bĈ=č§_Įä=IFOMMSÿ=E=I

=ďÙĚÛ^Ĉ=m_íċù~=ĈFOMMVÿ=KE

PE =Čýċáākø^=ÿ^ªkøę^=č¨áāüĈ=úē^Ĉě^=£^Ĉ¨ø^=ºåf=m^Ē^¤āø=ďċgùj=ď«^§¤ø^=ć¦Ą=lj`

b=ûĈ£=þáåü=Ăü=Ď£_Ä^=ďċowgø^=m_«^§¤ùø=ďċÛ_åø^=m_gkõÛ^=u^§£`=§_ñkì^=ûĉv=_ċ«

=;ø^Ĉ=ÿ^ªkøę^=Ý=ďùü_°ø^=ďċÛ_åø^=ďĊ¨áāø^=Ód=ûĉ³ĉø^=Ý=þą¬j=¤ð=;ø^Ĉ=I_ċñĊ¨ì`Ĉ

m_ì_ñoø^=æċØ=Ý=ďċðĉnĉÔ=_ąñċgĮj=Ĉ=_ąýċýåj=Ăõ×=K=Iû_oÛ^=úċg«=Đùåì=hċąĊ 

Meyer & Alan (1997) Ĉ Meyer et al. (2002)==Ý=Ĳ_³ĉ´~=Òov_gø_f

ďíùk Û^=£_åfě^=µwíø=ďċü_āø^=ûĈ¤ø^==ďċì_ñoø^=þąj_ð_ċ«=Ý=Čýċáākø^=ÿ^ªkøĚø

ďċù³ě^==Ý=Ď2k Û^Ĉ=Ď§ĉĮÛ^=u¥_ýāø^Ĉ=ďĊ4áākø^=m^§ĉ´kø^=ă`=Ăü=¤ôakø^=úr`=Ăü

ďíùkÉ=m_ì_ñn=Ý=_ąùċ³_íj=ďì_õf=òċgĮkùø=yù´j=ďċõĊ¨üě^=Ď¤wkÛ^=m_Ċęĉø^=K

ĉĮkø^=Ý=þą¬j=Ď¤Ċ¤r=ďì_·d=ď«^§¤ø^=tē_kĀ=ÿ¤ñj=ă`=úüĘÛ^=Ăü=ĆĀeì=^¦ø=Ý¨åÛ^=§

ÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=çĉ·ĉÛK 

QE =Ĳ_üĉýä=Čýċáākø^=ÿ^ªkøę^=ûĉv=úü_õkü=č¨áĀ=§_½d=æ·Ĉ=Ý=ď«^§¤ø^=ć¦Ą=lýą«`

=Đùä=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^Ĉ

Ĉ_āj=;ø^=ďċf¨åø^Ĉ=ďċù-^=m_ċf£ě^=Ý=µñāø^=¤«=¼¨éf=öø¥Ĉ=I¤Ċ¤wkø^=ĆrĈ=lø

=Ĳ̂ ¨ñkíü=Ĳ_ċwĮ«=Ĉ`=Ĳ̂ ¨f_ä=Ćýáåü=Ý=ă_ô=ûĈ_ākø^=ć¦Ą=ă`=Ĉ=Ĳ_³ĉ´~=Içĉ·ĉÛ^=^¦Ą

þċù¬ø^=úċ³akø^Ĉ=ûĉý°ø^Ĉ=òýåùøK 

RE =;ø_k°Ä^=_Ą§ĉáāÔ=ďċø_Å^=ď«^§¤ø^=mªċÕ?úü_°ø^=?=ÿ^ªkøę^=çĉ·ĉü=ûĈ_āj=Ý

=Iďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=Ćj^£¤È=îùkÉ=Đùä=ïĉðĉø^Ĉ=Čýċáākø^

d=Ĳęĉ³Ĉ=^¦Ą=løĈ_āj=;ø^=ďċù-^=m_«^§¤ø^=õåf=IĆkċýākø=ďv3ñÛ^=m_ċøĝ^=Ó

úoü=IĲ_åýkÇĈ=Ĳ_sąāüĈ=Ĳ_äĉ·ĉü=Ď£Ĉ¤È=lĀ_ôĈ=çĉ·ĉÛ^=W=!^=úċ~¤ø^=ď«^§£

FNVVRÿE=4Û^=ď«^§£Ĉ=IFNVVRÿE=ß^ĉ¬ø^Ĉ=:ċkåø^=ď«^§£=Ĉ=IFNVVTÿ=E=č¨ýåø^=ď«^§£Ĉ=I
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Žž 

FNVVVÿE=č¨ýåø^=ď«^§£Ĉ=IFOMMQÿE^=ď«^§£Ĉ=I=čĉù°øFOMMRÿE=ă^¨7^Ĉ=£^ĉåø^=ď«^§£Ĉ=I

FOMMSÿE=Č¬Ċ¨Ä^=ď«^§£Ĉ=IFOMNMÿ=KE 

SE =Ē_āf=Ý=úoýkj=ďċñĮāü=ďñĊ¨Įf=ďì¨åÛ^=ďċýô^¨j=`¤gü=ďċø_Å^=ď«^§¤ø^=lä^§

=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ď«^§¤ø=úü_¯=:g«=u¥ĉÖ=§_gk~^Ĉ

_¸Û^Ĉ=tē_kāø^=úċùÂ=Ăü=Ĳ_ðĚĮĀ^=Čåü_Ä^=č£ĉå¬ø^=_ąċød=lù³ĉj=;ø^=Òü

ďñf_¬ø^=m_«^§¤ø^=K=§¤ð=Đùä=ďĊ¨áāø^=u¥_ýāø^=§_gk~^Ĉ=Ē_āf=ăeì=¨üě^=ďñċñv=ÝĈ

=u¥_ýāø^=Ē_āf=ă`=pv_f=4è=đ¨Ċ=¥d=Iďċä_ýkrę^=ÿĉùåø^=ĂĊ£_ċü=Ý=ďċýĄě^=Ăü

=tąāÛ^=ĉĄ=úf=Iďċýùåø^=ďì¨åÛ^=Đùä=ûĉ´wùø=ČñċñÅ^=òĊ¨Įø^=ĉĄ=_Ą§_gk~^Ĉ

þùåø^=ß_°āùø=ú¸ìě^=pĊ¤Å^=čF=Ič¨ýåø^OMMQ=ÿ=Xû^=IČí«ĉċø^Ĉ=ČĀ_¬åĀOMMO=Xÿ

=IČf¨éÛ^OMMOÿ=XHan,1992 ̫Mathieu & Zajac, 1990  X Klenke- 

Hamel, 1982E  Φ 

TE =ďĔċgø^=Ý=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ď«^§£=Đùä=ªċô3ø^=ď«^§¤ø^=ć¦Ą=løĈ_v

úä=ďgj3Û^=tj^ĉāø^=Đùä=_Ąªċô¨j=Ăü=¨oô`=IďĊ£ĉå¬ø^=ďċåü_Ä^ĆĊ=K=Đùä=tj^ĉāø_ì

_ąĀ`=ęd=I_ąkċýĄ`JĢ¥=_ýôĈĲ_ñf_«=¨ôJ==IĎ§Ĉ¨¸ø_f=ďüĉùåü=lj_fĈ=Ĳ_o¿=låg¯`=¤ð

=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀ=ďì¨åÔ=û_é°Āę^=ČñĮāÛ^=4è=Ăü=ĆĀ`=_ýô

=i_g«`=4½ajĈ=þąì=ăĈ£=č£ĉå¬ø^=Ċ§¤kø^=m^£¤È=Ĉ`ÿ^ªkøę^=^¦Ą=K 
=

 

iK=ďċñċgĮkø^=ďċýĄě^=WúoýkjĈ=Čjĝ^=Ý=W

NE =m_åü_Ä^=Ý=§^¨ñø^=i_w³`Ĉ=ÒøĉĔ¬Û^=îĊ¨åj=Ý=ď«^§¤ø^=ć¦Ą=tē_kĀ=þą¬j

=ďĊ£ĉå¬ø^=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=đĉk¬Ô=ďċüĉõÅ^

Ćf_g«`=Ý=þõwkø^=2ä=Ćj§^£d=Ý=¤ä_¬Ċ=¤ð=č¦ø^=¨üě^=IĆø=Ď£¤-^=úü^ĉåø^=þĄ`Ĉ=K 

OE =líø=Ý=ď«^§¤ø^=ć¦Ą=tē_kĀ=þą¬j=m_åü_Ä^=Ý=§^¨ñø^=i_w³`Ĉ=ÒøĉĔ¬Û^=§_áĀ`

=ďċv_āø^=Ăü=ďċåü_Ä^=ďĔċgø^=hĀ^ĉr=ďýēĚü=đ¤ü=Ăü=¤ôakø^=Ď§Ĉ¨·=Ód=ďċüĉõÅ^

=m_āċ¬wkø^=û_~£ğ=ďü©Ěø^=m_«_ċ¬ø^=Ă«=Ĉ=Iďċ¬íāø^Ĉ=ďċì_ñoø^Ĉ=ďċýċáākø^

=_Ô=Iďċf_Íğ^=mĚĊ¤åkø^Ĉ=¤ðČĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=m_Ċĉk¬ü=Ăü=¤ĊªĊ=ďē

=_ÔĈ=Im_åü_Ä^=öùj=Ý=Ċ§¤kø^=¤ð=Đùä=ďgj3Û^=îċø_õkø^Ĉ=mĚõ°Û^=Ăü=úùñĊ

þąü^ªkø^=ďùð=Ĉ`=þąf¨¬j=K 
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Žſ 

PE =ďċýāj=m_ċøb=þĄaf=ďċåü_Ä^=m^£_ċñø^=îĊ¨åj=Ý=ďċø_Å^=ď«^§¤ø^=tē_kĀ=þą¬j

=ďĔċĄ=Ē_¸ä`=_ąċùä=æØ`=_ýô=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^

_°Û^=Ċ§¤kø^=ă`=ĲĚü`=IďċüĉõÅ^=m_åü_Ä^=îùkÉ=Ăü=ď«^§¤ø^=ć¦Ą=Ý=Òô§

¦ċíākø^=ªċv=_ąùr=Ĉ`=_ąùô=ú~¤jK 

QE =ďĊ£ĉå¬ø^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=îĊ¨åj=Ý=ďċø_Å^=ď«^§¤ø^=þą¬j

=¤ð=č¦ø^=¨üě^=IĆkċýāj=ú~^¤üĈ=Ćùýä=m_üªċĀ_õüĈ=Čýċáākø^=ÿ^ªkøę^=þċĄ_íÔ

Ý=Čj^¦ø^=þõwkø^=Ý=þĄ¤ä_¬Ċ=Ćj_Ċĉk¬üK 

RE j||lĀ=¤ä^|||û^=tē^|®^§£|û^=ď|||||ċø_v|ÿ=Ď|č£||û^=č§|m|č§£|û^=i|m|čĉf§=û^=Ý|u||=m_åü^

0^|Đù||ä=ďċ|||üĉô =Ċ§¤kø^=ďĔċĄ=ĉ¸åø=<ąÛ^=ÿ^ªkøę^=ďċýāj=hĀ^ĉr=Đùä=ï¨åkø^

=¤Ċ¤Â=Ĉ=č£ĉå¬ø^=tü^2ø^Ĉ=m^§Ĉ¤ø^=ºåf=þċáāj=Ód=ďr_v=÷_āĄ=lĀ_ô=^¥d=_ü

¤ñäĈ=ďċgĊ§¤kø^==Ė£_gÛ^Ĉ=þċñø^=ďäĉýÇ=úĊ¤åj=Ăü=þą¬Ċ=_Ô=úýåø^=²§Ĉ

þąĊ¤ø=Čùõø^=Čýċáākø^=ÿ^ªkøę^=m_ċôĉù«=þõÂ=;ø^=m_Ą_Áę^ĈK 
=

S=Kď||«^§¤|ø^=£Ĉ¤|v=

=

=̀Kďċäĉ·ĉÛ^=£Ĉ¤Å^=W

=====Ñø^=ÿ^ªkøę^=Đùä=ï¨åkø^=Đùä=ď«^§¤ø^=çĉ·ĉü=¨´kð^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċà

=Ý=č£ĉå¬ø^ÿĉõÅ^=m_åü_Ä^=ďĊi=IĆåð^Ĉ=pċv=Ăü=XďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ^

=ÒýákāÛ^=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=¨áĀ=ďąrĈ=Ăü=Ćkċýāj=m_ċøbĈ=IĆj^£¤ÈĈ

§ĉô¦ø^=Ăü=KlùoÕĈ==Ĳ_åf_j=Ĳ̂ 4ékü=Ćí³ĉf=Čýċáākø^=ÿ^ªkøę^=Ý=ď«^§¤ø^=m^4ékü

ďċø_kø^=ďùñk¬Û^=m^4ékýùø=W=ďċ´ °ø^=m^£¤-^F1^=m^ĉā«=I¨ýåø^=ďċåì^¤ø^=Iďü£

<ąÛ^=_·¨ø^=IúýåùøE=ďċíċàĉø^=m^£¤-^Ĉ=IFúýåø^=ßĉé·Ĉ=Iďíċàĉø^=µē_´~E=I

=ďċýċáākø^=m^£¤-^ĈFďċýċáākø^=ďø^¤åø^Ĉ=IČýċáākø^=þä¤ø^=IďĊªô¨Û^=ďr§£KE  
 

iK=ďċĀ_õÛ^=£Ĉ¤Å^=W

=====ďāċä=Đùä=ď«^§¤ø^=lñgİ½=ďùoÜ=ďåü_r=Ď¨°ä=;ān^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü

ČĄ=Iďċüĉõv=ďĊ£ĉå«F=W=I¼_Ċ¨ø_f=£ĉå«=öùÛ^=ďåü_r=Iďü¨õÛ^=ďõÔ=đ¨ñø^=ÿ`=ďåü_r

=ûĈ3gùø=¤ąì=öùÛ^=ďåü_r=I_ąfaf=¤ø_~=öùÛ^=ďåü_r=IĒ_¬vğ_f=ú´ċì=öùÛ^=ďåü_r
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Žƀ 

=ďåü_r=IĎ§ĉāÛ^=ďāĊ¤Û_f=ďgċ½=ďåü_r=Iu¨Æ_f=ă_ýù«=4üě^=ďåü_r=Iă^¨ąáø_f=ă£_åÛ^Ĉ

æü_r=Iă^©_r=ďåü_r=Iþċ´ñø^ă^¨Ê=ďåü_r=I÷ĉgj=ďåü_r=Iďv_gø^=Ď=KE=

=

uK=ďċāüªø^=£Ĉ¤Å^=W

=====ÿ_åø^=Ăü=ČĀ_oø^=Č«^§¤ø^=ú´íø^=Ý=ď«^§¤ø^=lñg½NQPOLNQPP|Ą=K

T=Kď«^§¤ø^=m_wùĮ´ü=

======þĄě=ďċē^¨rğ^Ĉ=ďċýùåø^=m_íĊ¨åkø^=Ăü=ďäĉýÇ=ČùĊ=_ýċì=pv_gø^=¼¨åĊ

ď«^§¤ø^=ć¦Ą=Ý=Ď£§^ĉø^=m_wùĮ´Û^=W=

=̀K=ÿ^ªkøę^Čýċáākø^W =

=====úoü=IČýċáākø^=ÿ^ªkøę^=yùĮ´Û=Ď4oô=m_ì£^¨ü=ďċf¨åø^=m_ċf£ě^=Ý=¤rĉĊ=W

?Čýċáākø^=Ē_ýkĀę^?Ĉ=I?Čýċáākø^=Ēęĉø^?Ĉ=I?Čýċáākø^=ún_ýkø^?Ĉ=I?=òì^ĉkø^

Čýċáākø^?Ĉ=I?Čýċáākø^=òùåkø^?=ăĉý¸ü=Ăä=Ĳ̂ 4oô=îùkÏ=ę=_ąĀĉý¸ü=ĂõøĈ=I

þr=_ąĀ`=¥d=IČýċáākø^=ÿ^ªkøę^İ̂ =Ĳ_åĊ=ďéùø_f=¤v^Ĉ=yùĮ´Û=m_ì£^¨ýô=lü¤ k«

=ĉĄ=ďĊªċùÊę^FOrganizational Commitment=KEû=^¥ï^=¤ð=Ý=pv_gø^=ÿ¤ k«

ÿ=ď«^§¤ø^=ć¦ĄyùĮ³=Ĳďð£=¨oô`=ĆĀĉõø=Čýċáākø^=ÿ^ªkøę^==ć4è=Ăä=Ĳ̂ ¤Ċ¤ÂĈ=K=
=

====ï¨åĊĈ=Mowday et al. (1982) =Čýċáākø^=ÿ^ªkøę^ĆĀaf?=Wû^^=ĎĉðęČ½_gj§Ď=

=;ø^=Ăü=öø¥=òñwkĊ=pċv=Iď³_Æ^=Ćkýáāü=Ý=Ćð^¨ék«^Ĉ=£¨íø^=u_ü¤Ā_f=òùåkj

Čjĝ^=ûĚ~==W

NE _7ĉgðĈ=_ąýċðĈ=ďýáāÛ^=ï^¤Ąaf=čĉñø^=£_ñkäę^K 

OE ďýáāÛ^=0_´ø=ĂõÜ=¤ąr=Đ´ð`=û¦gø=£^¤åk«ę^K 

PE ďýáāÛ_f=ďĊĉ¸åø^=§^¨ýk«^=Ý=ďĊĉñø^=ďgè¨ø^==?ύp. 15ό==K=

=====®^§¤ø^=ć¦Ą=Ý=Ćf=¤´ñĢĊĈĎ=?=W=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=úgð=Ăü=Čf_Íd=÷ĉù«Ĉ=Ćrĉj

=I_ąýċðĈ=_ąì^¤Ąaf=ă_×ğ^=Ćü^ĉð=IĆkåü_r=ĉË=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^

=Ý=ďĊĉð=ďgè§=æü=Iþċñø^=öùj=¤ċ¬ÁĈ=ï^¤Ąě^=öùj=òċñwkø=ďð_½=Đ´ðaf=úýåø^Ĉ

_ąċì=Ĳ_ýē^£=Ĳ̂ ĉ¸ä=Ē_ñgø^?=ú´Î=;ø^=ďr§¤ø_f=ď«^§¤ø^=ć¦Ą=Ý=®_ñĊĈ=I=£^¨ì`=_ąċùä

ÿ¤ k¬Û^=Čýċáākø^=ÿ^ªkøę^=®_ċñü=Đùä=ď«^§¤ø^K=
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ŽƁ 

i=KČýċáākø^=ÿ^ªkøę^=m^£¤ÈW==

======!^=úċ~¤ø^=_ąì¨åĊFNVVRÿ=E_ąĀaf?=W=ÿ^ªkøę_f=ďĀ3ñÛ^=m^4ékÛ^=Ĉ`=m_ü¤ñÛ^

ć£ĉrĉø=òf_«=ß¨°ô=Čýċáākø^F=?=¶PPKE=
=

========ď«^§¤ø^=ć¦Ą=Ý=_ąf=¤´ñĢĊĈ?=Wúü^ĉåø^=ďùØ=û^=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ ¯

=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=Ý=Ĳ_gø_«=Ĉ`=Ĳ_grĉü=Ĳ_Ċĉāåü=Ĳ̂ 4naj=¨nĘj=ă`=æðĉkĊ=;ø^Ĉ

ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^==K?
=

uK=Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøbW==

=====_ąì¨åĊDockel et al. (2006)==_ąĀaf?=Wúô==Ď£_ċñø^=_Ą¦ kj=;ø^=m^§£_gÛ^

=þáĀ=4ìĉkô=I_ąô¨j=ÿ¤ä=Đùä=þąùÙĈ=_ąċíàĉü=Ē_ñgk«ę=_ü=ďýáāü=Ý=ďĊ§^£ğ^

ďċw³Ĉ=ďāüb=úýä=ďĔċf=ďĔċąjĈ=Iďùä_ì=úýä=m_ðĚä=Ē_āfĈ=Iďås°ü=ªì^ĉv=?ύp. 21όK=
=

=========ď«^§¤ø^=ć¦Ą=Ý=_ąf=¤´ñĢĊĈ?=W%^=hċø_«ě^Ĉ=mĚ~¤kø^Ĉ=m_ċsċj^3«ę^ďýáĀ==;ø^Ĉ

=ďøĈ_È=¤āä=_ąä_gjd=Ăõ×Ò¬Â=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^K?=
=

£K=Ċ§¤kø^=ďĔċĄ=ĉ¸äW=

=====Ćf=¤´ñĢĊ=Ĉď«^§¤ø^=ć¦Ą=Ý?=W=I=÷§_°Û^=¥_k«ě^=Ĉ`=I=¥_k«ě^=¤ä_¬Û^=¥_k«ě^=Ĉ`

č£ĉå¬ø^ďåü_Ä^=Ý=Ĳ_ċùô=Ĳ_ü_ákĀ^=þákāÛ^Ĉ=I=_ąċød=ČýkāĊ=;ø^=ďċüĉõÅ^=K?
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œ ǧǅǝǨœǻǰƗƥǨ 

 ƝƼœŝƳǨœ ŖƗǽƚśŏ
 

ŲȄůŏ : űƷǑǱǨœ ŝƗǌȂœ

ŲƗǽǰƗƤ :ƗƽǨœ ŖƗƼœŝƳǨœƝǡƚ 
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Žƃ 

 
 

 

 

 

 űƷǑǱǨœ ŝƗǌȂœ :ŲȄůŏ

× Čý||ċá||ākø^=ÿ^ª||||køę^=WûĈě^=pwgÛ^ 

× Čýċáākø^=ÿ^ªkøę^=m^£¤È=WČĀ_oø^=pwgÛ^ 

× Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøb=Wpø_oø^=pwgÛ^ 

 



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
žź 

 ēģĭÃ ÐÚÈŜÃ
ÌĕıÃkŇĕÃ ėÃåkĨýkĨę 

 

=¤ċąÕ=====

======ďùü_¯=ďĊė§=ĂĊĉõj=Ý=¤ċíĊ=¤ð=_Ô=Iÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=pwgÛ^=^¦Ą=¼¨åk¬Ċ

Ćāä=Kpċv=Ăü=Čýċáākø^=ÿ^ªkøę^=ûĈ_āj=þkĊ=ïĉ«Ĉ=WIĆüĉąíü=Ĉû^=§Ĉ¦Ä^¡Ċ§_jďĊ=û=IĆja°Ā

ÿĈ=ć£_åf`Ĉ=IĆä^ĉĀ`Ĉ=IĆj_Ċ¨áĀĈĆj_Ċĉk«=ĆÁ^ĉĀĈ=IĆ«_ċð=ó¨½Ĉ=IĆ´ē_´~Ĉ=IĆùýä=m_ċøbĈ=I

Ćāä=ďØ_āø^=§_nĝ^ĈK=
=

=

=NK=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=

    =ÿĉùåø^=Ý=ď «^¨ø^Ĉ=ď×¤ñø^=þċĄ_íÛ^=Ăü=2kåĊ=ÿ^ªkøę^=ÿĉąíü=ă`=Ăü=þè¨ø^=Đùä

Ĉ=ďċä_ýkrę^Č¬íāø^=§ĉąà=æü=ęd=Ď§^£ğ^=þùä=û_Ç=Ý=Ý_õø^=ÿ_ýkĄę_f=âÎ=%=ĆĀd=ęd=IĎ

ďċôĉù¬ø^=ď«§¤Û^I==ďðĚåø^=ďåċg½=ï_°õk«^=ûĈ_Â=lĀ_ô=;ø^=m_«^§¤ø^=ûĚ~=Ăü

_ĄªĊªåj=úg«Ĉ=_ąċød=ČýkāĊ=;ø^=ďýáāÛ^Ĉ=îàĉÛ^=Òf=ß_gj§ę^Ĉ=FĈ=Ćċùì¤ċ.^¤gä=IOMMRÿ=W

¶=OUR=E=K=
=

=====£ě^=þáåü=4°jĈ=öĀªùċ«=%_åø^=ă`=Ód=m_ċfFSelznick=E=Ý=ÿ^ªkøę^=ï¨ä=Ăü=ûĈ`=ĉĄ

=ÿ_åø^=Ý=Čýċáākø^=Ćð_ċ«NVQU_Įj=ďr§£=Ćf=<åċø=ÿ_ąf=Ć½_gj§^Ĉ=Ćkýáāü=æü=£¨íø^=òf=æüĈ=I

ï=öø¥=ăd=m_ċāċk¬ø^=ďĊ_ąĀ=Ý=ęd=§ĉùgkĊ=%=Čýċáākø^=ÿ^ªkøĚø=yċw´ø^=Čýùåø^=ÿĉąíÛ^

^=ă¨ñø^=Ăü=m_ċāċåg¬ø^=ďĊ^¤fĈ=Č·_ÛFLowhorn, 2009:p. 36KE==

====ækø^=m£¤åj=¤ñøĈm_íĊ§=Ĳ_gĀ_r=Ćí³ĉf=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=løĈ_āj=;ø^=Ĳ_ü_Ą==Ăü

=ÿĉąíü=Đùä=Òov_gø^=Òf=ç_Ød=öø_āĄ=¤rĉĊ=ę=ĆĀ`=ęd=Ič§^£ğ^Ĉ=ČĀ_¬Āğ^=÷ĉù¬ø^=hĀ^ĉr

đ¨~ě^=ďĊ§^£ğ^=þċĄ_íÛ^=ďċñf=ăa¯=ĆĀa¯=Ćø=£¤È==Kþvě^=ĈªåĊĈ=č£FOMMQÿ=E=^¦Ą=úoü=i_ċè

Ĳ_üĉýä=ďċôĉù¬ø^=ÿĉùåø^=Ý=þċĄ_íÛ^=¤Ċ¤Â=ďøa¬ü=îākõj=;ø^=ďfĉå´ø^=Ód=ç_Øğ^=

=IĆċì=Ď¨nĘÛ^=m^4ékÛ^Ĉ=úü^ĉåø^=£¤åj=hg¬f=¶ĉ´Æ^=ĆrĈ=Đùä=Čýċáākø^=ÿ^ªkøę^Ĉ

ĆkøĈ_āj=;ø^=m_«^§¤ø^=tē_kĀĈ=IĆāä=ďÁ_āø^Ĉ=F=¶UE=K/^=_ü`Č¬Ċ§=FOMNMÿ=Eû^=Ĉªåċì=¼ĉýè

=;ø^=¨áāø^=_Ċ^Ĉ©=mĈ_íjĈ=m_ñùĮāÛ^=£¤åj=Ód=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=¤Ċ¤Â=ûĉv

Čýċáākø^=ÿ^ªkøę^=ÿĉąíÛ=þąk«^§£Ĉ=þąùċùÂ=Ý=ăĉov_gø^=_Ą¤ýkä^=F¶QO=E==K

==
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======Ĉ==ć§Ĉ¤fær¨Ċ=Han(1992)==ÿ^ªkøę^=ÿĉąíü=ÿ©ę=č¦ø^=¤ċñåkø^Ĉ=ïĚk~ę^=^¦Ą=hg«

=Ăü=ďùØ=Ód=Čýċáākø^ďĊ4áākø^=_Ċ_¸ñø^Ĉ=ďċowgø^=§ĉüě^I=Čø_kø^=_Ą©¨f`=Ăü=úåø=W

NE =Òü_¸ü=m^¥=ďgô¨ü=ďċôĉù«=Ď¨Ą_à=Čýċáākø^=ÿ^ªkøę^£_åf`Ĉ==_ąùõ°j=Ď£¤åkü

=č£ĘĊ=č¦ø^=¨üě^=Iďċýċáākø^Ĉ=ďċ¬íāø^Ĉ=ďĊ£¨íø^=úü^ĉåø^=Ăü=ďùØ=_ąċì=¨nĘjĈÓd=

_Ą4¬íjĈ=_ąo¿Ĉ=_Ą§ĉ´j=ïĚk~^K 

OE m_ü¤ñü=ûĉv=ó_íję^=i_ċè=̀Ĉ=ĆÁ^ĉĀĈ=ć§_ncf=ďĀ§_ñü=Čýċáākø^=ÿ^ªkøę^=m^£¤ÈK 

PE =<ąÛ^=ÿ^ªkøę^Ĉ=Číċàĉø^=ÿ^ªkøę^=_ąāü=ÿ^ªkøĚø=ďíùkÉ=m_Ċĉk¬üĈ=ç^ĉĀ`=£ĉrĈ

=Ý=îùkÃ=_ąùôĈ=Iöø¥=4èĈ=úýåø^=ďä_Ø=ĉË=ÿ^ªkøę^Ĉ£_åfě^Ĉ=ÿĉąíÛ^==Ăä

Čýċáākø^=ÿ^ªkøę^K 

QE ¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Čüĉąíü=Òf=ÞùÆ^=_Ü=Číċàĉø^=_·^¤v==Òov_gø^=ºågf

=Òì£^3ýô=_ý7_ýåk«^=Ód=I=Ć¬ċĊ_ñüĈ=Ćję_ÇĈ=Ć´ē_´~=_ýąāü=úõø=ă`=æü

ďíùk Û^K 

RE č¦ø^=¨üě^=IČýċáākø^=ÿ^ªkøę^=£_åf`Ĉ=ÿĉąíüĈ=òf_Įkj=ę=ċĊ_ñü=ÿ^¤ k«^=đ£`=

ďĔ½_~=m_ýċýåjĈ=m_r_kāk«^=¶Ě k«^=Ód=Ď§Ĉ¨¸ø_f==Ćāäύpp. 4-7ό=K

=====ć=ĐùäĈČýċáākø^=÷ĉù¬ùø=Ď¤ñåÛ^=ĆrĈě^=Ăü=ÿ^ªkøę^=ă_ô=_ÛĈ=®_«ě^=^¥=ÿ¤ñĊ=ïĉ¬ì=I

Ĳ_·¨ä=pv_gø^=Ĳ̂ ªrĉü==Ćkår^¨ü=ûĚ~=Ăü=ÿĉąíÛ^=^¦Ą=løĈ_āj=;ø^=m_íĊ¨åkø^=Ăü=£¤åø

=ć¦Ą=Ý=Čýċáākø^=ÿ^ªkøĚø=ďċ¬ċē¨ø^=yüĚÛ^=¤Ċ¤Â=ďċéf=Iďċýùåø^=m_«^§¤ø^=Ăü=¤Ċ¤åùø

ď«^§¤ø^=K=Ćkì¨ä=¤ñì4¸~==ăĈ¨~bĈFNVVSÿ=E=ĆĀaf=?=ďċùýäă_×ğ^==_ąýċðĈ=ďýáāÛ^=ï^¤Ąaf

þċñø^=öùj=¤ċ¬ÁĈ=ï^¤Ąě^=öùj=òċñwkø=ďð_½=Đ´ðaf=úýåø^Ĉ?=F=¶TTE=K=Ćì¨åĊĈ

=i_Į~Ĉ=i_Ąĉø^¤gäFNVVPÿ=E=ĆĀaf=?=§^¨ýk«_f=ÿĈ¤Ċ=ďýáāÛ^Ĉ=£¨íø^=Òf=û£_gkü=§_ýok«^

Ĳ_ôĉù«=£¨íø^=÷ĉù«=Ćċùä=hj3ĊĈ=IďĊ¤ð_åkø^=ďðĚåø^==Ćāü=æðĉkÛ^=Č5¨ø^=÷ĉù¬ø^=óĉíĊ

=Ý=£¨íø^=ďgè§Ĉ=IďýáāÛ^=hĀ_r=Ăü=Ćċì=iĉè¨Û^ĈĒ_Įäd==úr`=Ăü=ć¤ąr=Ăü=Ēªrÿ_ą«ğ^==Ý

=£ĉąÇ=û¦gø=£^¤åk«ę^Ĉ=IďýáāÛ^=ďĊ§^¨ýk«^Ĉ=}_Ê=úýÂĈ=ďċäĉĮj=û_ýäaf=ÿ_ċñø^Ĉ=2ô`

ďċì_·d=m_ċøĉĔ¬ü?=F=¶RUE=K

=======£^Ĉ§=Ăü=£¤ä=ÿ¤ k«^=¤ðĈlø^=÷ĉù¬ø^=Čýċáākø^=ÿ^ªkøę^=yùĮ´ü=úē^Ĉě^=ČýċáĀ

=m_||||ðĚä=î³ĉøĆk||ýáāÔ=£¨íø^=Þf¨j=;ø^=ÿ_||||s¬Āę^Ĉ=¤|vĉkø^Ĉ=ďí|||½_åø^==K==úċg«==Đ|ùåì

=đ¨j=Iû_oÛ^Kanter (1968)==Ăä=2åĊ=Čýċáākø^=ÿ^ªkøę^=ă`?=Ĳ_ċí½_ä=£¨íø^=ó_´kø^

Ćø=Ē_ìĉø^Ĉ=ďð_Įø^=û¦gø=ć£^¤åk«^Ĉ=ďýáāÛ_f=Ĳ_ċĀ^¤rĈĈF̂?p.507=KEđ¤ø=<åĊ=ĆĀ`=Òv=Ý 
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Buchanan (1974) =?=Đùä=ûĉ´Å^=þè§=4gô=úõ°f=ďýáāÛ^Ĉ=£¨íø^=Òf=û_åì=ă^3ð^

úð`=£Ĉ£¨ü=?=ĆĀ`=Ĉ=I=?=Ĳ_äĉì¤ü=IďýáāÛ^=ï^¤Ą`Ĉ=þċñø=£¨íø^=_ąċì=úok×=Ď¨³_āÛ^=Ăü=ďø_v

ï^¤Ąě^=òċñÂ=úċą¬kø=_ąċì=ĆkĊĉ¸ä=Đùä=ďáì_-^=Ý=ďgè¨ø_fF=?p. 533E=K=Ćì¨åĊĈ

Porter et al. (1974)===ĆĀaf=?=Ć½^¨Ì^Ĉ=_ü=ďýáāü=æü=£¨íø^=ún_ýkø=ďċg¬āø^=Ďĉñø^

_ąkĮ°Ā`=Ý=ďċùä_ífF=?p. 603=KE=|ø=ďg¬āø_fĈMeyer & Alan (1991)==ÿ^ªkøę^=ăeì

î´Ċ=Čýċáākø^=?ĆkýáāÔ=£¨íø^=Þf¨j=;ø^=Č¬íāø^=ă^ªję^=ďø_vF?p. 14=KE

=====Ĉ¨ø^=m_íĊ¨åj=Ăü=Ĳ_gĊ¨ðĈ=Ď¤¯^Ĉ¨ø^=ï¨åĊ=IĆċø_åf=Òñf_¬ø^=£^FOMMTÿ==E=Čýċáākø^=ÿ^ªkøę^

=ĆĀaf=?=Ď¤ē_¬ø^=þċñø^Ĉ=£¨íø^=þċð=Òf=Ćf_°kø^Ĉ=IďýáāÛ^=ï^¤Ą`Ĉ=£¨íø^=ï^¤Ą`=Òf=ÿ_s¬Āę^

=Ď¨áāø^Ĉ=IĆkýáāü=ï^¤Ą`=òċñwkø=Ď4gô=ďċåì^¤f=Ćùýä=Đùä=£¨íø^=û_gðdĈ=IďýáāÛ^=Ý

û^=ďgè§=Đùä=ĎĈĚä=I_7=ďċf_Íę^=Ē_ýkĀę_f=ć§_ kì^Ĉ=I_Ą4è=Đùä=_ąùċ¸íjĈ=_ąċì=Ē_ñgø^=£¨ì

_ąċødF=?=¶UU=KE¨áāĊĈ Meyer & Herscovich (2001) ==ĉĄ=ĆĀ`=ò|ùĮāü=Ăü=Ć|ċød=?

¨oô`=Ĉ`=_ü=ï¤Ą=òċñwkø=ďąrĉÛ^=Ďĉñø^=?(p. 22)==ă`=Ód=ă^4°Ċ=_Öaô=öø¦f=_ýĄĈ=I

%^=Ăü=ďíùkÉ=m_Ċĉk¬ü=Ý=Ćk«^§£=Ăõ×=ÿ^ªkøę^=ÿĉąíü=¤ð=û_oÛ^=úċg«=Đùä=£¨íø_ì=IďýáĀ

=ďä_Ø=Đkv=Ĉ`=úýåø^=ďä_Ø=Ĉ`=¤ē_ñø^=Ĉ`=ďāąÛ^=Ĉ`=úõô=Ćkýáāü=ĉË=ÿ^ªkøę^=§ĉå¯=ĆõùýkĊ

ó_ì¨ø^==K

======ï¨åĊ=IČåíĀ=Čø£_gj=§ĉáāü=ĂüĈ=¨~ĝ^=hĀ_Ä^=ĐùäĈBecker (1960)==ÿ^ªkøę^

=ĆĀaf=Čýċáākø^=?^£=ďāċåü=m_½_°Ā=Ý=Ď¨ýk¬Û^=ďô§_°ýùø=ďäªĀ=_Û=ďsċkĀ=ďýáāÛ^=ú~

_ąô¨j=ĉĄ=^¥d=ć¤ñíĊ=ă`=Đ°ÏĈ=_ąù~^£=£¨íø^=ć¨ýok«^=?(p. 33)=Kăeì=úoÛ_fĈ Heribiniak 

& Alutto (1972) ==ĆĀaf=ÿ^ªkøę^=ă_ì¨åĊ?=ďø£_gkÛ^=m^§_ýok«ę^=ďsċkĀ=q¤Â=ĎĒ_āf=Ď¨Ą_à

Ăüªø^=§Ĉ¨ü=æü=ďýáāÛ^Ĉ=£¨íø^=Òf?=Ćāä=tkāĊ=_Ü=I?%^=÷¨j=Ý=ďgè¨ø^=ÿ¤ä=i_g«ě=ďýáĀ

ďå«^ĉø^=ďø_üªø^=m_ð^¤´f=Ĉ`=ďċāąÛ^=ďĊ¨Å^=Ĉ`=Číċàĉø^=æðĉÛ^=Ĉ`=hj^¨ø^=Ý=m^£_Ċªø_f=òùåkj=?

(p. 556)=K=đ¨Ċ=IĆj^¥=ó_ċ¬ø^=ÝĈAngle & Perry (1981)==ÿ^ªkøĚø=¨áāø^=Ăõ×=ĆĀ`

=ĆĀ`=Đùä=Čýċáākø^?ď¸Ċ_ñÛ^Ĉ=û£_gkùø=ďùċ«Ĉ?_gkø^=ďðĚåø^=m£^©=_ýùô=ĆĀ`=ĐāåÔ=I=Òf=ďċø£

=Ĳ_ñìĈ=¤ĊªĊ=Čýċáākø^=ÿ^ªkøę^=ăeì=Òì¨Įø^=Ěõø=ďċ·¨ü=_ąùýÇ=Ý=lĀ_ôĈ=ĆkýáāüĈ=£¨íø^

=öø¦ø(p. 2)=K

=======Ĳ̂ ¤ąåj=Ćí³ĉf=Čýċáākø^=ÿ^ªkøę^=Ód=4°Ċ=_ü=m_ċf£ě^=Ý=¤rĉĊ=ĆĀeì=öø¥=Đùä=ĲĎĈĚäĈ

Ćkýáāü=ć_Á=£¨íø^=úgð=Ăü=Ĳ_ċðĚ~`=Ĉ`=Ĳ_ċf£`=Kč¨åkø^=úē^Ĉ`=Ăü=úåøĈ=yċ·ĉj=løĈ_v=;ø^=m_ì

=Ćċød=§_¯`=_ü=ĐāåÛ^=^¦ĄMarch & Mannari (1977)==_Öd=Čýċáākø^=ÿ^ªkøę^=ă`=Ăü



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
žŽ 

=Ăä=2åĊ?=Ĉ`=ªĊªåkø^=Ĉ`=ďĀ_õÛ^=§^¤ñü=Ăä=¨áāø^=ºéf=ď¬«ĘÛ^=Ý=Ē_ñgø_f=ČðĚ~ě^=¤ąåkø^

_ąċì=Ćē_ñf=4áĀ=ć_Ċd=ĆwāÕ=č¦ø^=_·¨ø^=?(p. 59)=Kî´ĊĈ Wiener (1982) =ă_r=Ăü=Ćf

=ĆĀaf=Čýċáākø^=ÿ^ªkøę^=?=ï¨´kĊ=£¨íø^=Ăü=úåÁ=;ø^=ďċù~^¤ø^=ďċf£ě^=ßĉé¸ø^=ďù´È

=_ąÅ_´üĈ=ďýáāÛ^=ï^¤Ą`=ÿ¤Ã=ďñĊ¨Įf=KKK=ï¨´kø^=ĉĄ=^¦Ą=ă`=Ć¬íĀ=Ď§^¨ð=Ý=¤ñkåĊ=ĆĀě

ć¨ąáĊ=ă`=ČégāĊ=č¦ø^=yċw´ø^=ČðĚ~ě^=?(p. 421)=K=®§_íø^=đ¨Ċ=ć§Ĉ¤fĈFOMNNÿ=E=ă`

þċáākø^=ÿ^ªkøę^=Ăä=Ď§_gä=č?=ďíċàĉø^=m_åðĉj=ó_ĮĀ=u§_~=ďýáāýùø=Ćýä£Ĉ=£¨íø^=¤ąåj

=męĉwkø^=Ăä=¨áāø^=ºéf=ďýáāýùø=¤ċĊakø^Ĉ=þä¤ø^=§^¨ýk«^=Ý=ďgè¨ø^=öø¦ôĈ=Imcì_õÛ^Ĉ

ïĈ¨áø^Ĉ=¨ä_°Û^=Ý=ú´Â=;ø^=m^4ékø^ĈF?=¶TU======KE

=======îĊ¨åj=¤åĊĈMowday et al.(1982)=^ªkøę^=m_íĊ¨åj=¨oô`=Ăü=ÿ=Ĳęĉ6=Čýċáākø^

=ĉąì=IĲ_äĉċ¯Ĉ=Ód=4°Ċ?=Iď³_Æ^=Ćkýáāü=Ý=Ćð^¨ék«^Ĉ=£¨íø^=u_ü¤Ā_f=òùåkj=Ćċ½_gj§^=Ďĉð

Čjĝ^=ûĚ~=Ăü=öø¥=òñwkĊ=pċv==W

NE _7ĉgðĈ=_ąýċðĈ=ďýáāÛ^=ï^¤Ąaf=čĉñø^=£_ñkäę^K 

OE ďýáāÛ^=0_´ø=ĂõÜ=¤ąr=Đ´ð`=û¦gø=£^¤åk«ę^K 

PE %_f=ďĊĉ¸åø^=§^¨ýk«^=Ý=ďĊĉñø^=ďgè¨ø^ďýáĀ?K 

=======đ¨~`=Òü_¸ü=Ăä=2åĊ=Čýċáākø^=ÿ^ªkøę^=ăeì=Ĳ_¸Ċ`=ĆēĚü©Ĉ=č^£ĉü=¨áĀ=ďąrĈ=ĂüĈ

=úåÁ=_·¨ø_f=§ĉå°ø^=Ăü=ďø_v=ĉąì=IďýáāÛ^=ï^¤Ąě=ďċøĝ^=ďf_sk«ę^Ĉ=ďñùĮÛ^=ďä_Įø^=4è

=ÝĈ=Iú¸ì`=úõ°f=_ąċød=ČýkāĊ=;ø^=ďýáāÛ^=ăĉõj=ă`=úr`=Ăü=Ď4gô=m_ċw¸j=ÿ¤ñĊ=£¨íø^

=^¦Ą=ďċrĉøĉõċ¬ø^=m_ċùýåø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďĊĉñø^=ďċf_Íę^=ďðĚåø^=¤ôĘĊ=_ü

=£¨íø^=ú~^£(p. 225)==K

======u_kāk«^=Ăõ×=ĆĀeì=Čýċáākø^=ÿ^ªkøę^=ÿĉąíÛ=ďñf_¬ø^=m_íĊ¨åkø^=¼^¨åk«^=ûĚ~=ĂüĈ

^=h¬v=ć¨³_āä=þĄ`Čø_kø=W

NE ďýáāÛ^Ĉ=£^¨ìě^=Òf=ï^¤Ąě^=ÿ_s¬Ā^K 

OE Òf=þċñø^=òf_ĮjďýáāÛ^Ĉ=£^¨ìě^=K 

PE ďýáāÛ^=ďĊĉ¸åf=à_íkvę^=Ý=ďgè¨ø^K 

QE _ąċød=Ē_ýkĀę_f=§_ kìę^Ĉ=ďýáāýùø=ďċf_Íę^=Ď¨áāø^K 

RE ďĊ£_Û^=m^£Ĉ£¨Û^=Ăä=¨áāø^=ºéf=ďýáāÛ^=Ď¨´ĀĈ=m_ċw¸kø^=þĊ¤ñkf=Čf£ě^=¤ąåkø^===K=====
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=======ĆĀaf=Čýċáākø^=ÿ^ªkøę^=pv_gø^=ï¨åĊ=Ćċùä=ĤĒ_āfĈ?Čf_Í^=ć_Á^==£¨íø^=ç_ākð^=Ăä=2åĊ

=òì^ĉkĊ=ĆùåÍ=č¦ø^=¨üě^=I_ąì^¤Ą`Ĉ=_ąýċñfĈ=_ąkø_«¨fĈ=_ąf=úýåĊ=;ø^=ďýáāÛ_f=òċýåø^

=û¦f=Ód=Ćåì¤Ċ=_Ü=I_ąċì=¨nĘüĈ=Č«_«`=Ēªr=ĆĀ`=¨å°ĊĈ=_ąkĮ°Ā`=Ý=ó¨ék¬ĊĈ=_ąåü

ďċì_·d=m^£ĉąÇ=û¦gø=ć£^¤åk«^=æü=č£_ċkäę^=ć§Ĉ£=ÿ_ąü=Ē^£`=Ý=ďfĉùĮÛ^=m^£ĉą.^=

_ąkċĄ_ì§Ĉ=_ąü¤ñj=Ý=ÿ_ą«ğ^Ĉ=ďýáāÛ^=úýä=}_Êd=_ąĀa¯=Ăü=ďċäĉĮj==K?

O=Kû=ďċÏ§_kø^=§Ĉ¦Ä^=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=Ďa°Ā

======IČýċáākø^=ÿ^ªkøę^=ÿĉąíÛ=ăĉov_gø^Ĉ=£^Ĉ¨ø^=_ąå·Ĉ=;ø^=m_íĊ¨åkø^=þĄ`=Đùä=ïĉðĉø^=¤åf

=^¦Ą=Ďa°āø=ČÏ§_kø^=§ĉĮkø^=hñåj=þēĚÛ^=Ăü=ăĉõĊ=¤ñìÿĉąíÛ^=K=Ăõ×=¨üě^=ďñċñv=ÝĈ

=Ý=Òov_gø^=ÿ_ýkĄ^=lä3«^=;ø^=m_Ą_Áę^=ď«^§£=Ód=Čýċáākø^=ÿ^ªkøę^=ûĈ_āj=ďĊ^¤f=ç_r§d

=ďċĀ_¬Āğ^=ÿĉùåø^JČä_ýkrę^Ĉ=Čýċáākø^=íāø^=Čýùä=µ~ě_fĈJ==ădĈ=I¤ċåf=¤ü`=¦āü

=Ĳ̂ ¨f_äĈ=Ĳ_ċāý·=Ćüĉýä=Ý=ûĈ_ākø^=^¦Ą=ă_ôFLowhorn, 2009: p.12KE=
=

=====đ¨Ċ=ĈLincoln & Kalleberg (1995) ==Ý=Čýċáākø^=ÿ^ªkøę^=§Ĉ¦r=£_Íd=Ăõ×=ĆĀ`

=þĊ_ô§Ĉ£=m_f_kôFDurkheim=E=ć_5`=č¦ø^=Ćf_kô=Ý=_ąv¨½=;ø^Ĉ?=úýåø^=þċ¬ñj

Čä_ýkrę^=?=Ď¤wkÛ^=m_ýáāÛ^=®§£=pċv=ICorporate Organizations=Ĳ̂ ªô¨ü=I

Þù¬ø^=4naj=§£_´ü=ďì¨åü=ĉË=Ćü_ýkĄ^=þvĚkø_f=ďí´kÛ^=ďĊĉċÅ^=m_åýk.^=Đùä=Ď

ö«_ýkø^Ĉ=K=m_ðĚä=£ĉ¬j=ă`=ČégāĊ=;ø^=Ď¤v^ĉø^=Ď¨«ě_f=ďýáāÛ^=þĊ_ô§Ĉ£=Ćg¯=¤ðĈ

=_ü=ÒíàĉÛ^Ĉ=ĂĊ¨Ċ¤Û^=Òf=ďðĚåø^=Đùä=`¨ĮĊ=¤ð=ĆĀ`=Ód=Ĳ_Ąĉāü=I_Ą£^¨ì`=Òf=Ēęĉø^Ĉ=Ē_ýkĀę^

ĉkø^=^¦Ą=Þg·=Ăõ×=ĆĀ`=4è=I¨~b=Ód=lðĈ=Ăü=_ąfĉ°Ċ=ďýáĀě^Ĉ=¤ä^ĉñø^=û_ýäd=ûĚ~=Ăü=¨j

=Ē_¸ä`=Òf=þvĚkø^Ĉ=Ā_skø^=ďċùýä=Ď£_äd=ĆĀa¯=Ăü=č¦ø^=¨üě^=IďýáāÛ^=Ý=Ď¤ē_¬ø^

=_Ą¤ąä=òf_«=Ód=ďýáāÛ^Fp.17==KE

======¦~`=IĎ§^£ğ^=þùä=Ý=ďíùk Û^=_ąj_Ċ¨áĀĈ=ďċõċ«Ěõø^=ď«§¤Û^=§ĉąà=æüĈ=þĊ_ô§Ĉ£=¤åfĈ

êkü=4naj=ûĉv=h´āĊ=ÿ_ýkĄę^=ďég´ø^Ĉ=ďĮù¬ø^=ďĊªô¨ü=Ĳ_³ĉ´~Ĉ=ďċýċáākø^=ďċāgø^=m^¨Ċ

_ąf=ăĉùýåĊ=;ø^=þąj_ýáāü=ĉË=£^¨ìě^=m_Ą_Á^=Đùä=ďċ5¨ø^=K=Čõċ«Ěõø^=ć_Áę^=§_½d=ÝĈ

=§ĉùĊ_j=ČõĊ¨üě^=%_åø^=þ«_f=lĀ3ð^=;ø^=ďċýùåø^=Ď§^£ğ^=ďĊ¨áĀ=m©¨f Taylor=ă_ô=č¦ø^Ĉ

=ÿĉąíü=Ēĉ·=Ý=_Ą§ĉ½=¤ð?µkðę^=úr¨ø^č£^?=I=úýåĊĈ=ďċĀĚñåø^Ĉ=¤¯¨ø_f=þ¬kĊ=č¦ø^=ĉĄĈ

=ďv_kÛ^=úē_«ĉø^=úõf=Ćkåíāü=òċñwkø=ďċj^¦ø^=ďwù´Û^=æì^¤fF=IîĊ¨°ø^Ĉ=þċùåø^¤gäOMNMÿ=W

¶ON===KE
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======¤ċ.^¤gäĈ=Ćċùíø=Ĳ_ñìĈĈFOMMRÿ=E=m_Ċĉk¬Û^=Ý=Òùü_åø^=ă`=¼3íj=ďċýùåø^=ďĊ¨áāø^=ăeì

¨å°Ċ=ę=č§^£ğ^=þċáākø^=Ăü=_ċĀ¤ø^=úýåø^=Ē^£`=Ý=ú«_õkø^=Ód=ăĉāô¨ĊĈ=ďċøĉĔ¬Û_f=ăĈ

=ďf_ð¨ø^=Ód=Ď¨ýk¬ü=ďr_¿=þąì=^¦ø=Iþąùýä=Ý=Čj^¦ø^=Ćċrĉkø^=Đùä=Ď§¤ñÛ^=Ód=ăĈ¤ñkíĊĈ

=Ăü=þąċød=Ď§£_´ø^=m_ýċùåkø^Ĉ=¨ü^Ĉě^=¦ċíāj=Ý=þĄ§Ĉ£=¨´wāĊĈ=Iòċð¤ø^=ï^¨¯ğ^Ĉ=Ď¨¯_gÛ^

_ċùåø^=Ď§^£ğ^=m_Ċĉk¬ü=Kč¨áāø^=ć¦Ą=lýkĄ^Ĉ=Ćj_gùĮküĈ=úýåø^=ßĈ¨¯=¤Ċ¤wkf=Ĳ_¸Ċ`=Ď

=ďċr_kĀef=ĆĮf§Ĉ=č£_Û^=ªì_Å^=ďċýĄ`=Đùä=m¤āk«^=_ýô=Ić©_Êğ=ďü©Ěø^=Ď¤Û^Ĉ=Ćj_Ċĉk¬üĈ

=úü_åø^F=¶=¶RNJRO==KE

=====ă_sċĄ=đ¨ĊĈFNVVUÿ=E=úùÛ^=Òf=yr§akĊ=ďċ5¨ø^=m_ýáāÛ^=ć¦Ą=Ý=£^¨ìě^=úåì=£Ĉ£§=ă`

_ýáāü=Ý=č¨Í=_Ô=q^3ôę^=ÿ¤äĈ=0_´Û_f=ÿ_ýkĄę^Ĉ=4ċéj=úô=ďüĈ_ñüĈ=Iþąj

=|f=Đý¬Ċ=_ü=ĲĚõ°ü=Iďýáāýùø=ďü_åø^=ï^¤Ąě^=i_¬v=Đùä=ďċ´ °ø^?Číċàĉø^=i^3èę^?=I

=_ąf=úýåĊ=;ø^=ĆkýáāÔ=£¨íø^=ďðĚä=Ý=:ù¬ø^=hĀ_Ä^=úo×=č¦ø^ĈF=¶PN==KE

=====2ċì=ô_ü=ă`=ędMax Weber=ďċ½^¨ðĈ4gø^=ďĊ¨áāø^=«Ęü=ĉĄĈJđ¤vd==m_Ċ¨áĀ

ďċõċ«Ěõø^=ďĊ§^£ğ^=ď«§¤Û^J==Þg¸ø^Ĉ=Òùü_åø^=ďùü_åü=Ý=î¬åkø^=hċø_«`=ă`=¤ô`

=2kåĊ=úf=IčĉċÅ^=iĉù«ě_f=ċø=ďċ5¨ø^=m_ýáāÛ^=Ćågkj=č¦ø^Ĉ=þąj_ì¨´kø=Čr§_Æ^

=û_åíø^=úÅ^=úoÕ=_ąv¨Įj=;ø^=Ė£_gÛ^Ĉ=¤ä^ĉñø^=ďùØ=ûĚ~=Ăü=ďċ½^¨ðĈ4gø^=Ď¨õì

Čàĉø^=Þg¸ø^=úô_°Û=ďýáāÛ^=ďĮù«=¼¨ì=Ód=úċÕ=ć¨áĀ=Ý=ďċ½^¨ðĈ4gø^=ă`=pċv=IÝ

=þċ¬ñjĈ==m^Ē^¨rğ^Ĉ=ďýáĀě^=ďċä¨¯Ĉ=îē_àĉùø=ČñĮāÛ^=Ē_āgø^=ûĚ~=Ăü=Òùü_åø^=Đùä

=ªċô3ø^=hĀ_r=Ód=Iªċwkø^=ÿ¤äĈ=ďċäĉ·ĉÛ^=Ď¨áāø^=¤ċôajĈ=IĆē^£`=Ý=ďċ´´ kø^Ĉ=úýåø^

=ČĀĚñåø^Rationality=%^Ĉ=ďĮù¬ø^=ÿ^¤ k«ę=Ďaì_ôF=I¤ċ.^¤gäĈ=ĆċùìOMMRÿ=W¶RT=KE=ĉĄĈ

=ćb§=č¦ø^=¨üě^FHalaby, 1986==E=£¨íø^=ďðĚä=Ý=i§_ñkø^=òċñÂ=úċg«=Ý=ďùñĀ=òñv=¤ð

=m_ýáāÛ^=m_5=Ăü=ďý¬ô=Čýċáākø^=ÿ^ªkøę^=hĀ^ĉr=ºåf=§ĉąáø=Ĳ_¬«Ęü=IĆkýáāÔ

ďċ5¨ø^=ûĚ~=Ăü=òñwkĊ=č¦ø^Ĉ=Þg¸ø^=úü_ä=ăě=Ĳ̂ ¨áĀ=Iďċ½^¨ðĈ4gø^==ă`=Ăü=úð`=ďāāñÛ^

ĲďĀ§_ñü=i^3èę^=Ód=£ĉñĊ==ĆċrĉjĈ=ďgð^¨ü=Ý=úoýkÛ^Ĉ=¨¯_gÛ^=Č´ °ø^=ï^¨¯ğ^=ÿ_áāf

=m^Ē^¨rd=Đùä=£_ýkäę^=ăĈ£=ÒíàĉÛ^=Ăü=ďäĉý.=òċ´øĈ=¨ýk¬ü=úõ°f=¤v^Ĉ=µ ¯

Ĳ_íù«=Ď§¨ñüĈ=Ď£¤È=Fp.637E=K

====Ĳ_üĉýä=Čõċ«Ěõø^=u¥ĉýāùø=ďąrĉÛ^=m^£_ñkĀę^=úf_ñü=ÝĈ=Đý¬Ċ=_ü=¨ąà=I?=u¥ĉýāø^

ČĀ_¬Āğ^=?Ď§^£ğ^=þùä=Ý=K=ďĊªô¨üĚø^=ă`=®_«`=Đùä=č¨õíø^=u¥ĉýāø^=^¦Ą=¤āk¬ĊĈ

=Òùü_åø^=æì¤ø=úē_«Ĉ=úoÕ=ďċ5¨ø^=4è=ďċĀ_¬Āğ^=m_ðĚåø^=Ē_āfĈ=ďĮù¬ø^=Ý=ďô§_°Û^Ĉ
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ÿ=ďýáāÛ_f=ĆkðĚä=Ý=£¨íø^=Ód=¨áāø^=ÿ¤ä=hĀ_r=Ód==Iþąj_ýáāÛ=þąēęĈ=i^¦kr^Ĉ=ďĊĈ^©=ă

=ĆāĊĉõkf=Ćċød=¨áāø^=úf=I=Ď¤ċ¯¨ø^=ï^¤Ąě^Ĉ=č£_´kðę^=¤¯¨ø^=úü^ĉäĈ=Č5¨ø^=úõċ7^

=m_äªĀĈ=§_õì`=Ĉ=Ē^§bĈ=m^¤ñkåüĈ=þċð=Ăü=ĆùýÎ=_üĈ=IČ¬íāø^Ĉ=Čä_ýkrę^Ĉ=Čí½_åø^

=ďċr_kĀğ^=ĆjĒ_íõf=Ęgākø^=Đùä=Ď§¤ñÛ^=_7=m_vĉý½ĈF=IČf¨éÛ^OMMQÿ=W¶RN==KE

====ďĊ¨áĀ=ªċô¨j=ă`=ęd==ĐùäĈ=IČĀ_¬Āğ^=¨´āåø^=ďċýĄ`=Đùä=ß¨íÛ^=ďċĀ_¬Āğ^=m_ðĚåø^

=ĉĄ=Čù~^¤ø^=úýåø^=¢_āü=ă`Ĉ=Iþè_ājĈ=ăĈ_åj=Ý=úýåj=_ąĀaf=_ą·^3ì^Ĉ=úýåø^=m_äĉýÇ

=Čø_oÛ^=4è=Čùåíø^=úýåø^=æð^ĈĈ=Č5¨ø^=þċáākø^=ďċýĄ`=_7_íèdĈ=IÒùü_åø^=_·§=§¤´ü

m=ăĈ£=lø_v=úü^ĉä=_ąùô=IďĊ£_Û^=ªì^ĉÅ^Ĉ=Ď¨Ą_à=4¬íkø=ďùü_õküĈ=ďùü_¯=ďĊ¨áĀ=Ód=_ąù³Ĉ

=Čýċáākø^=÷ĉù¬ø^F=IČf¨éÛ^OMMQÿ=W¶RR=KE=ă_sċĄ=¤ä=¤ñì=^¦øFNVVUÿ=E=Òùü_åø^=ÿ^ªkø^

£^¨ìě^=ďĊĉĄ=ç_ċ·=Ód=č£ĘĊ=ĆĀě=Čñċñv=4èĈ=Ĳ_Ċ¨Ą_à=Ĳ_ü^ªkø^=ČĀ_¬Āğ^=u¥ĉýāø^=òìĈJ

ĂĊ¨Ċ¤üĈ=ÒíàĉüJ=Ĉ`=ÿ_¬ðě^=æü=¤vĉkø^=Ód=þąåì¤Ċ=_ýô==Ĳę¤f=Ď4é´ø^=úýåø^=m_ä_Ø

=úõô=ďýáāýùø=ÿ^ªkøę^Ĉ=Ēęĉø^=ĂüF=¶PQ=KE

=====÷ĉù¬ø^=úċùwkø=§_½eô=ČĀ_¬Āğ^Ĉ=Čõċ«Ěõø^=Òr¥ĉýāø^=Òf=æýÍ=¨~b=u¥ĉÖ=¨ąàĈ

=ĉĄĈ=ę`=Iû_ýäě^=m_ýáāü=ú~^£?ďĊ4Æ^=m_ýáāÛ^=u¥ĉÖ=?Welfare Corporatism=K

=ă_sċĄ=hą¬ĊĈFNVVUÿ=Eû^=^¦Ą=ûĈ_āj=Ý=Ď£¤åkü=ďċsċj^3«d=úo×=ĆĀ`=§¨ñĊ=_ü¤āä=Iu¥ĉÖ

=Ý=ďùü_åø^=đĉñø^=Ăü=ÿ^ªkøę^=Ĉ`=Ēęĉø^=¶Ě k«^=Đùä=Ćj§¤ñü=Ý=ĆkċýĄ`=©2j=ĆrĈě^

m_ýáāÛ^=Kû^=æü=u¥ĉýāø^=^¦Ą=÷3°ĊĈ£¤°Ċ=_ýąċùô=ă`=pċv=Ăü=ďċ½^¨ðĈ4gø^=ďĊ¨áĀ==Đùä

=ďċ5¨ø^=m^Ē^¨rğ^Ĉ=ďċä¨°ø^=ďĮù¬ø^=Ē_āfĈ=¤Ċ¤Â=ďċýĄ`=æü=Ćf_°kĊ=ĆĀ`=Òv=Ý=IďāāñÛ^

=òċñÂ=Đùä=ªô¨Ċ=_ýô=I£^¨ìě^=Ód=_ąùñĀĈ=ďýáāÛ^=þċð=Đùä=ªċô3ø^=Ý=ČĀ_¬Āğ^=u¥ĉýāø^

=ăĉùü_åø^=_ąāü=¤ċík¬Ċ=;ø^=tü^2ø^=æ·ĉf=ÿ_ýkĄę^=ûĚ~=Ăü=Iû_ýåø^=ďċĄ_ì§Ĉ=ďv^§

ÿ¤Æ^Ĉ=æù¬ø^=ºåf=Đùä=ºċí kø^Ĉ=¼Ĉ¨ñø^Ĉ=Ăõ¬ø^=¶¨ìĈ=Ćċì3ø^Ĉ=hĊ§¤kø_ô=m^

=ďýēĚÛ^=m_¸Ċĉåkø^ĈF=¶=¶POJPP==KE

=====IČf¨éø^=ó_Įāø^=u§_~=m_ýáāÛ^=ă`=Ĳ_¸Ċ`=ă_sċĄ=îċ¸ĊĈJČĀ_f_ċø^=m^¦ø_fĈJ==Ód=úċÕ

=þąj_ýáāü=Ĉ=ÒíàĉÛ^=Òf=m_ðĚåø^=Ċ¨õj=pċv=Ď§^£ğ^=Ý=ďĊ4Æ^=m_ýáāÛ^=iĉù«af=¦~ě^

úä=£¤°j=;ø^Ĉ=IďċĀ_f_ċø^=ďì_ñoø^=ďåċg½=®_«ě^=Ý=õåjĆåýksÔ=ďĊĉñø^=£¨íø^=ďù³=đ=K

_kĀdĈ=Ĳ_ü^ªkø^Ĉ=ĤĒęĈ=¨oô`=ĆĀ`=Đùä=ČĀ_f_ċø^=îàĉÛ^=Ód=¨áāĢĊ=§_³=¤ñì=^¦ø=ć4áĀ=Ăü=Ĳ_r

ČfĈ§Ĉě^Ĉ=ČõĊ¨üě^=ĉË=ĲĚċüĈ=Ĳ_f_ċè=úð`=ĆĀ`=¥d=IČíċàĉø^=i¨¬kø^=¨oô`=ĉąì=Čø_kø_fĈ=I

=Ćkýáāü=}_sāf=Ĳ_ü^ªkø^F=¶PQ===KE
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=====Òov_gø^=£ĉąr=îðĉkj=%Ĉ==u¥_ýāø^=¤āä=þąj_ýáāüĈ=ÒíàĉÛ^=Òf=ďðĚåø^=úċùÂ=Ý

=ĉĄ=_ąì=IďíĀĝ^Barnard==Ćf_kô=Ý?Ē^§¤Û^=îē_àĈ=?The Functions of Executives=

=m_ýáāÛ^=úýä=}_sāø=£¨íùø=ďċù~^¤ø^=ďċåì^¤ø^Ĉ=ďċä_ýkrę^=úü^ĉåø^=ďċýĄ`=Đùä=ªô¨Ċ=I

=Đāf=¤ðĈMarch & Simon (1958)=ç=Iďsċkāø^=ć¦Ą=Đùä=ún_Õ=ďċýĄ`=Ód=^§_¯`=_ü¤Ā

=m^§^¨ñø^=æā³=ďċùýä=Ý=Ĳ_ċ«_«`=Ĳ_v_kíü=ć§_gkä_f=þ7_ýä`=ďĔċf=æü=þĄ¤vĉjĈ=ÒíàĉÛ^

ďċýċáākø^=K=ĉĄ=ĆĀeì=I=Ćùýä=ďĔċf=ć_Á=Ēęĉø^Ĉ=u_ü¤Āę_f=¨å°Ċ=č¦ø^=£¨íø^=ăeì=_ýąĊ`¨fĈ

ďýáāÛ^=0_´ü=æü=ďñ¬kÛ^=m^§^¨ñø^=æā³=Đùä=ć4è=Ăü=§¤rě^Ĉ=§¤ðě^=FHan, 1992: 

p.22=E=K

=====Ý=ďĊ£¨íø^=£ĉąÄ^=m¨ýk«^Ĉ=ăĉõj=ă`=Ĉ¤åj=%=_ąĀ`=ęd=IČýċáākø^=ÿ^ªkøę^=çĉ·ĉü=ûĈ_āj

=_ągkô=;ø^=ďø_ñÛ^=öùkô=IďċwĮ«=m_¸üĈĈ=m^§_¯d=£¨Ç=Ăü=¨oô` Walton==ďĊ_ąĀ=Ý

=Č·_Û^=ă¨ñø^=m_ċāċ¬Ú=ă^ĉāåf?=ÿ^ªkøę^=Ód=þõwkø^=Ăü=?From Control to 

Commitment=i=¦~ě^=ďċýĄ`=Ód=_ąċì=§_¯`=;ø^Ĉ=Đùä=ďýē_ñø^Ĉ=ÿ^ªkøę^=ďċsċj^3«d

=þõwkø^=ďċsċj^3«d=Ăü=Ĳę¤f=þąj_ċvĚ³Ĉ=þąj_ċøĉĔ¬ü=æċ«ĉjĈ=Òíàĉýùø=ďñoø^=Ē_Įäd

=þąē^£`Ĉ=þąj_ì¨´kø=òċð¤ø^=Þg¸ø^Ĉ(Nemeh, 2009:p. 4)K===

======¤ą¯=¤ð=Čýċáākø^=ÿ^ªkøę^=çĉ·ĉÔ=ÿ_ýkĄę^=ă`=4è=m_ċāċk«=ďĊ^¤f=¦āü=Ĳ̂ 4gô=ĲęĉÂ

=ûĉv=Ďªô¨Û^Ĉ=Ď¨¯_gÛ^=qĉwgø^=þô=pċv=Ăü=öø¥=ă_ô=Ē^ĉ«=IďĊ£ĚċÛ^=ÿ¨´āÛ^=ă¨ñø^

=Ćø=Ď¨¬íÛ^=¨½ě^=æ·Ĉ=ďøĈ_-=ďñýåÛ^=ďĊ4áākø^=£ĉąÄ^=pċv=Ăü=Ĉ`=IČýċáākø^=ÿ^ªkøę^

Ćāä=ďÁ_āø^=ďċýċáākø^Ĉ=ďĊ£¨íø^=§_nĝ^Ĉ=Ćùýä=m_ċøbĈ=ĆnĈ¤v=ďċíċõøĈ=þkĊ=ïĉ«=_ü=^¦ĄĈ=I

pwgÛ^=^¦Ą=Ăü=Đñgj=_ýċì=Ć·^¨åk«^=K

PK==Čýċáākø^=ÿ^ªkøę^=m_Ċ¨áĀ

=====¤ñĊ=ČùĊ=_ýċì=h¬v=Čýċáākø^=ÿ^ªkøę^=m_Ċ¨áĀ=þĄě=Ĳ_Į¬gü=Ĳ_·^¨åk«^=pv_gø^=ÿ

=Ý=þą¬Ċ=_ü=öø¥=Ý=úä=IĎ¤v=Đùä=ďĊ¨áĀ=úô=hø_oüĈ=m^ªċÜ=Ĳ̂ ©2ü=IČÏ§_kø^=_ąù¬ù¬j

=ûĉv=ďùü_¯=Ď§ĉ³=Ď§ĉùfÿ^ªkøę^=Ď¨Ą_áø=ďäĉākÛ^=ďĊ4áākø^=£ĉąÄ^==W
=

PLNK=^=ďùv¨üČø£_gkø^=ÿ^ªkøęW=

====ďýáāÛ^==£ĉąÄ^=ďĊ^¤f=ďùv¨Û^=^¦Ą=úoÕJ==lĀ_ô=ădĈ=lø^©=ęďĊ£¨ìJ===¨½ě^=æ·ĉø

=Ý=Ćø=Č·¨åø^=ûĈ_ākø^=Ăü=Ĳę¤f=Iďñýåü=Ď§ĉ´f=Čýċáākø^=ÿ^ªkøę^=ď«^§¤ø=ďĊ4áākø^

¡ü=Ý=Ď¨n_ākÛ^=m_f_kõø^ďċĀ_¬Āğ^=ÿĉùåø^=îùj=K=ć¦Ą=Ď¨õgÛ^=m_Ċ^¤gø^=ďùv¨ü=lý¬j^=Ĉ
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žƂ 

=ï¨³=Čø£_gj=§ĉáāü=Ăü=Čýċáākø^=ÿ^ªkøę^=ďf§_ñÔ Exchange Theory=_ąċì=©¨f=¤ðĈ=I

_ýĄ=I=ă_kü_Ą=ă_kĊ¨áĀ=W=
=

=̀K =¨õċgø=ďċgĀ_Ä^=m_āĄ^¨Û^=ďĊ¨áĀFNVSMÿE 

=====_Ä^=męĈ_-^=ÿ¤ð`=Ăü=ďċgĀ_Ä^=m_āĄ^¨Û^=ďĊ¨áĀ=2kåj=úü_¯=č¨áĀ=§ĉ´j=æ·ĉø=Ď£

ďýáāÛ^Ĉ=£¨íø^=Òf=ďø£_gkÛ^=ďðĚåø^=§ĉáāü=Ăü=Čýċáākø^=ÿ^ªkøĚøOrganization-

Individual Orientation=K=ÿ_åø^=Ód=ďĊ¨áāø^=ć¦7=č¨õíø^=®_«ě^=£ĉåĊĈNVSM=pċv=ÿ

=¨õċf=£§^Ĉ_Ą=_ąå·^Ĉ=ï¨äFHoward BeckerE ==¦~ě^=Ăü=çĉāô=Čýċáākø^=ÿ^ªkøę^

=Ē_Įåø^Ĉ=ďċgĀ_Ä^=m_āĄ^¨Û_f=ć_5`=_ü=Ĉ`Side-bets==K
=======

=

=====m^§_ýok«ę^=hg¬f=Čýċáākø^=ÿ^ªkøę^=÷ĉù«=ăĉùok×=ÒíàĉÛ^=ăeì=¨õċgø=Ĳ_ñìĈĈ

=č¦ø^=¨üě^=I_ąċød=ăĉýkāĊ=;ø^=ďýáāÛ_f=þąùýä=ďùċ½=_Ąĉåā³=;ø^=ďċùõø^=ďċýô^3ø^

ï¨´kø^Ĉ=m_ċôĉù¬ø^=Ăü=ďāċåü=ç^ĉĀaf=ĂĊ¤ċñü=þąùåÍ=^Ĉ¤ñíĊ=ă`=ďċ°~=IďýáāÛ^=ú~^£=m^

=þąô¨j=û_v=m_ċôĉù¬ø^=öùkf=ďĮgj¨Û^=IďĊĉāåÛ^=Ĉ`=ďĊ£_Û^=m^©_ċküę^=Ĉ`=Imcì_õÛ^=Ăü=Ĳ_Ĕċ¯

ďýáāÛ_f=úýåø^=K=Čýċáākø^=ÿ^ªkøę^=÷ĉù«=Òf=Ĳ_ñċnĈ=Ĳ_½_gj§^=öø_āĄ=ăeì=¨~b=ĐāåÔĈ

Č¯=úô=Ď§_¬~=ďíùõj=i_¬v=Ć«_«`=IďýáāÛ_f=Ē_ñgø^=Ý=ďgè¨ø^Ĉ=đ¤ø=ď³_~=ďýċð=č¥=Ē

=_ąf=Ćē_ñf=û_v=Ćg«_õü=i_¬v=úf_ñü=Ý=IďýáāÛ^=÷¨j=ĉĄ=ăd=îàĉÛ^FBecker, 

1960:p.37=KE=
=

======¤Ċ¤åø^=ÿ_ċðĈ=IČ·_Û^=ă¨ñø^=m_ċāċåg«Ĉ=m_ċāċk«=Ý=ďĊ¨áāø^=ć¦Ą=u^Ĉ§=Ăü=þè¨ø^=ĐùäĈ

i=û^ªj=ęĈ=ląfĉr=_ąĀ`=ęd=I_ąj_·^3ì^Ĉ=_ą¬«`=Đùä=Ď¤āk¬Û^=m_«^§¤ø^=Ăü=Ăü=4oõø^

m^£_ñkĀę^=Kć£§Ĉ`=_ü=öø¥=Ăü Wei Bo et al. (2010) ==Òf=ďðĚåø^=§ĉ´j=_ąĀ`=Ăü

=;ø^=m_ċôĉù¬ø^=öùj=£¨íø^=ÿ^ªkø^=Ćü^ĉð=l¿=ČåíĀ=§ĉáāü=Ăü=þąj_ýáāüĈ=£^¨ìě^

=l¬ċø=ĆĀ`=§_gkä^=ăĈ£=Iďg«_āÛ^=ďĀ_õÛ^Ĉ=m_ðĚåø^Ĉ=mcì_õÛ^=Ăü=¤ĊªÛ^=Đùä=ûĉ´Å^=Ćø=Ăý¸j

i¨ø^=úü^ĉä_Ą¤vĈ=ČĄ=Ď§_¬Æ^Ĉ=}J_ąkċýĄ`=þè§J=ĉË=¶_ ¯ě^=æì^Ĉ£=4¬j=;ø^

=û_ýä`=Ē^£ě=£¨íø^=ďċåì^£=Ĳ_¸Ċ`=öø_āĄ=úf=Iþąj_ýáāü=Ý=Òùä_ì=Ē_¸ä`=Ē_ñgø^Ĉ=ÿ^ªkøę^

IĂĊ¨~ĝ^=æü=îð_okø^Ĉ=ú³^ĉkø^=Ý=Ćkgè§Ĉ=Ič¤wkø^=}Ĉ§Ĉ=ďċýĄě_f=ªċýkj==ĉýāø^=}ĉý½Ĉ

2Æ^=i_¬kô^Ĉ=m^¦ø^=òċñÂĈ=þùåkø^Ĉ=ďċj^¦ø^=đ¨~ě^=m_ô¨-^=Ăü=_Ą4èĈ=Ď¤Ċ¤Ä^=m^

=ďċýĄ`=úñj=ę=;ø^Ĉ=ďċì_ñoø^Ĉ=ďċä_ýkrę^Ĉ=ďċ¬íāø^ĈFp. 41=KE=
=

==============ÿĉąíü=ûªkÃ=_ąĀ`=ďċgĀ_Ä^=m_āĄ^¨Û^=ďĊ¨áāø=Ĳ_¸Ċ`=ląrĈ=;ø^=đ¨~ě^=m^£_ñkĀę^=ĂüĈ

Čôĉù¬ø^=ÿ^ªkøę^=ĉĄ=Þñì=¤v^Ĉ=¤åf=Ý=Čýċáākø^=ÿ^ªkøę^=KĈ=ÿ^ªkøę^=ÿĉąíü=ăeì=æð^ĉø^=Ý
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žƃ 

=4°Ċ=_ýô==Čýċáākø^Mowday et al. (1982)==úý°ċø=¤k×=ĉąì=öø¥=Ăü=æ«Ĉ`

ďċðĚ~ě^Ĉ=ďċĀ^¤rĉø^Ĉ=ďċ¬íāø^=Ćj_ĀĉõÔ=ČĄ_Áę^=Ĉ`=Čô^§£ğ^=ÿ^ªkøę^=K==ĆĀeì=þąĊ`¨fĈ

=ďsċkĀ=ú´Î?úñåø^=Ćj^Ĉ£`=Ćø_ýäd=ûĚ~=Ăü==Ćkýáāü=ĉË=£¨íø^=ĆĀĉõĊ=Čf_Í^=ć_Á^=ďĊ

=þċðĈ=ï^¤Ą`=æü=ÿ_kø^=òì^ĉkø^Ĉ=¨ýk¬Û^=_·¨ø_f=§ĉå°ø^=Ăü=ďø_v=Ý=ĆùåÁ=;ø^Ĉ=ď³_Æ^

ďýáāÛ^=öùjF?p.228KE=
=

i=K =ČĀĉĊªjğ=ÿ^ªkøę^=ďĊ¨áĀFNVSNÿE=

======æ·ĈEtzioni=F1961=E=£^¨ìě^=ă`=Ăü=Ćávę=¤ð=ă_ô=_Ü=Ĳ_ñùĮāü=ÿ^ªkøę^=Ý=ĆkĊ¨áĀ

=ĉË=ÿ^ªkøę^Ĉ=ďô§_°Û^=÷ĉù¬ø=ăĉùċ×=Đùä=ďĮù¬ø^=Ĉ`=Ďĉñø^=iĉù«`=®§_Õ=;ø^=m_ýáāÛ^

_ąċíàĉü=K=
========

=

============================Ďĉñø^=Ăü=ç^ĉĀ`=ďnĚn=}^3ð^=Ód=u_kāk«ę^=^¦Ą=ć£_ð=¤ðĈPowerF=W=Ĉ=ďċē^¨èdĈ=ďċĄ^¨ôd

ďĊ§_ċåüEďĊ£¨íø^=ďf_sk«ę^=Ăü=ç^ĉĀ`=ďnĚnĈ=I=WInvolvement=F=ďfĉ¬ÈĈ=ďĊ§^¨Į·^

ČðĚ~`ĈĎ=Eÿ^ªkøę^=Ăü=ďùýkÈ=ß_Ö`=ďå¬j=û_Øğ^=Ý=_ąāä=tkāĊ=K=Ý=y·^Ĉ=ĉĄ=_ýôĈ

=þð§=ûĈ¤Ä^FNE=öø_āĄ=Iďå¬kø^=ÿ^ªkøę^=ß_Ö`=Òf=Ăü=ĆĀeì=IP==_ąùoÕ=Iďñf_Įkü=ß_Ö`

=þð§=_ĊĚÆ^N=IR=IV=KČĄ=ďnĚoø^=ß_Öě^=Ĉ=W=ÿ^ªkøę^Ĉ=Iiĉ¬-^=ÿ^ªkøę^Ĉ=IČðĚ~ě^=ÿ^ªkøę^

=Ĉ`=Čf^3èę^=č§^¨Į·ę^FEtzioni, 1975:p.23==KE
=

=þð§=ûĈ¤rFN=WE

=ÿ^ªkøę^=ß_Ö`=Čýċáākø^đ¤ø=ČĀĉĊªj^=FNVTRÿE=

======ďf_sk«ę^=ç^ĉĀ`================================================Ďĉñø^=ç^ĉĀ`=

============================================Ě~`=========ďfĉ¬È==========ďĊ§^¨Į·^ďċð=

=

====================================ďċĄ^¨ôd==N=======================O=================P=

=======================================ď|||||ċē^¨èdQ=======================R=================S=

========================================ď||Ċ§_ċåüT======================U=================V=

==
Source: A. Etzioni, A Comparative Analysis of Complex Organizations,(1975:23).=

====

======£¨íø^=ďä_āð=Ăü=æf_āø^Ĉ=IďýáāÛ^Ĉ=£¨íø^=Òf=ČñċñÅ^=u_ü¤Āę^=ČðĚ~ě^=ÿ^ªkøę^=úo×Ĉ

Òf=I_ąñċñÂ=Ý=Čå¬ø^Ĉ=_7=Ćø_okü^Ĉ=ďýáāÛ^=þċðĈ=ï^¤Ąaf=iĉ¬-^=ÿ^ªkøę^=úo×=_ü

=Ăü=ďýáāÛ^=Ćċgùj=ă`=æċĮk¬j=_ü=§^¤ñÔ=£¤ÎĈ=ĆkýáāüĈ=£¨íø^=Òf=ďċø£_gkø^=ďðĚåø^
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ſź 

ÿ^ªkøę^=Ăü=Þýāø^=^¦ĄĈ=I_ąì^¤Ą`=òċñÂ=Đùä=úýåĊĈ=_7=µùÏ=Đkv=£¨íø^=m_ċr_vJ=

=ČĀĉĊªjd=č`¨fFNVTRÿJE=Ćñf_«=Ăü=ďr§£=úð`=K3èę^=ÿ^ªkøę^=ăeì=¨~ĝ^=hĀ_Ä^=ĐùäĈ=Čf^

=pċv=I_ąf=úýåĊ=;ø^=ďýáāÛ^=æü=îàĉÛ^=ďðĚä=Ý=:ù¬ø^=hĀ_Ä^=úo×=č§^¨Į·ę^=Ĉ`

=_ą·¨íj=;ø^=£ĉċñø^=ďåċg½=úåíf=Ĳ_Ċ¨Ą_àĈ=Ĳ_ċåē^§¥=Ćkýáāü=Ý=£¨íø^=u_ü¤Ā^=ăĉõĊ=_ü=Ĳ_gø_è

=£ĉąr=ďüĈ_ñÛ=Ćø=}_kj=ď³¨ì=úô=úék¬Ċ=£¨íø^=úåÍ=_Ü=IĆj_Ą_Á^Ĉ=Ćj_ì¨´j=Đùä=ďýáāÛ^

4ċékø^=ďýáāÛ^=Ý=FEtzioni, 1975:p.24=KE=
=

=

======¤åj=%=_ąĀ`=ęd=I_Ą§ĉąà=_gñä`=ĂĊ¦ùø^=ĂĊ¤ñåø^=Ý=ďĊ¨áāø^=ć¦Ą=Ćkċñø=č¦ø^=u^Ĉ¨ø^=þè§Ĉ

=öø¥=Ý=¤ē_¬ø^=č§^£ğ^=¨õíø^=úoÕ=_ąĀě=Ĳ̂ ¨áĀ=IĲ_ċø_v=ďċf¥_Ä^Ĉ=ÿ_ýkĄę^=íĀ=Đñùj

=lðĉø^ï==Ćk5`=_ü=Ĉ`Nemeh(2009:p.3)=§^£ğ^=ď«§¤Ôďü§_´ø^=ĎJ===Đùä=þē_ñø^Ĉ

_ąì^¤Ą`=òċñÂ=ĉË=ďýáāýùø=Čùåíø^=÷¨-^=ĉĄ=ďĮù¬ø^=ÿ^¤ k«^=ă`=®_«`=K=^¦Ą=ûĉvĈ

=¤ñkåĊDockel=F2003=E=þõwkø^=ď«_ċ«=Ăü=úñkāj=ă`=ďoĊ¤Å^=m_ýáāÛ^=Đùä=ČégāĊ=ĆĀ`

=ďf_ð¨ø^ĈControlling==ČäĉĮø^=Čýċáākø^=ÿ^ªkøę^=ďċýāj=ďċsċj^3«ef=¦~ě^=Ód

òùkø^Ĉ=Čē^Spontaneous Commitment ==ČĄ=ăd=ď¬ċíāø^=ďĊ¨°gø^=_Ą£§^ĉü=Ď§^£d=Ý

=hùñkÛ^=úýåø^=óĉ«=Ý=_7=ďċ¬ì_āj=Ďªċü=òċñwkø=_ąē_ñgk«_f=þkąj=ĲĚåìFp. 11=KE
=

=

PLO=KČĀ^¤rĉø^=£_ýkäę^=ďùv¨ü 

======î´kāü=Ăü=Ĳ̂ Ē¤f=ûĉwkĊ=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=ÒýkąÛ^=Òov_gø^=ÿ_ýkĄ^=¦~`

h«=;ø^=Ď¤Ċ¤åø^=m^£_ñkĀę^=¨nd=Đùä=Ď¤Ċ¤r=ďĊ4áāj=¨½`=£_Íd=ĉË=Č·_Û^=ă¨ñø^=m_ċāċä

ČĀĉĊªjd=Ĉ=¨õċf=;Ċ¨áĀ=lø_½=K=Ćkċý¬j=Đùä=yùĮ³^=_ü=ĐùÁ=ďùv¨Û^=ć¦Ą=ÝĈ?=ď«§¤ü

=ČĀ^¤rĉø^=£_ýkäę^=?Affective-Dependence School=ďċø_kø^=ďĊ¨áāø^==m©¨f=pċv==W

=ĆēĚü©Ĉ=¨j§ĉf=ďĊ¨áĀFNVTQÿE 

=====ÿ_åø^=ÝNVTP=Ē¤f=ÿPorter==ĈSteers==ĈMowday====ĈBoulian==ÿ^ªkøę^=ď«^§£

=Òf=Þf¨j=;ø^=ďðĚåø^=4áākø=ďøĈ_È=Ý=Čôĉù¬ø^Ĉ=Čô^§£ğ^=Ćċð_ċ«=Ý=Čýċáākø^

þąj_ýáāüĈ=£^¨ìě^=K=ÿ_åø^=ÝĈNVTQ=ă^ĉāåf=þ7=ď«^§£=m¨ąà=ÿ?=_·¨ø^=IČýċáākø^=ÿ^ªkøę^

=ďgè¨ø^=Ĉ=IČíċàĉø^Òċ¬íāø^=Òċāíø^=đ¤ø=ďýáāÛ_f=Ē_ñgø^=Ý?=úċ³_íj=_Ąĉāý·=pċv=I

Čýċáākø^=ÿ^ªkøę^=Ý=Ď4ą°ø^=þąkĊ¨áĀFPorter et al., 1974====K=E

======ăĉõü=ăĉõĊ=ăě=i¨ð`=Čýċáākø^=ÿ^ªkøę^=ă`=_Ą£_íü=ďsċkĀ=Ód=ĆēĚü©Ĉ=¨j§ĉf=ú³ĉj=¤ðĈ

^=Ďĉñø^=Ód=4°Ċ=ĉąì=IČôĉù«=ï¨´j=Ćāü=¨oô`=ČĀ^¤rĈ=Ý=Ćr_ü¤Ā^Ĉ=£¨íø^=ß_gj§ę=ďċg¬āø
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ſŻ 

=ďýáāÛ^=ï^¤Ąaf=čĉñø^=ă_×ğ^=ûĚ~=Ăü=öø¥=òċñÂ=Ăõ×=pċv=Iď³_Æ^=Ćkýáāü

=ďýáāÛ_f=ďĊĉ¸åø^=§^¨ýk«^=Ý=ďĊĉñø^=ďgè¨ø^Ĉ=_ąýċðĈF Porter et al., 1974:p. 603==KE

======æ«Ĉ=¤ðĈMowday et al. (1982) =¨Û^=Ód=Ď§_¯ğ_f=ďĊ¨áāø^=ć¦Ą=ûĈ_āj=qĚoø^=úv^

=IďýáāÛ^=þċðĈ=ï^¤Ąaf=čĉñø^=ûĉgñø^=ďùv¨ü=úý°kø=IČýċáākø^=ÿ^ªkøę^=_Ą2ä=úõ°kĊ=;ø^

_7=Ēęĉø^Ĉ=¶Ě~ğ^=Ĳ̂ 4~`Ĉ=I_ąkĮ°Ā`=Ý=ďùä_íø^=ďô§_°Û^Ĉ=K 

=======Ăü=Ĳę¤f=Čýċáākø^=ÿ^ªkøę^=ĉË=ÿ_ýkĄę^=Ćċrĉj=Ý=ĆēĚü©Ĉ=¨j§ĉf=Ód=ú¸íø^=£ĉåĊĈ

¦ø^Ĉ=Číċàĉø^=_·¨ø^=ďgè¨ø^=ć_Á^=4ékÛ=ÿ_Ą=£¤ÈĈ=ĕgāýô=æē_¯=úõ°f=ÿ¤ k¬Ċ=ă_ô=č

ďýáāÛ_f=Ē_ñgø^=Ý=K=ĆĀěĈ=Ić£_åf`=£¤åjĈ=Ćkċøĉý°ø=ú¸ì`=ăa°ø^=^¦Ą=Ý=Čýċáākø^=ÿ^ªkøę_ì

=2åĊ=č¦ø^=Číċàĉø^=_·¨ø^=õä=Đùä=úõô=ďýáāÛ^=ĉË=ďċñċñÅ^=£^¨ìě^=m_ô^§£^=ċñĊ

ę=þąíē_àĈ=ĉË=£^¨ìě^=m_ô^§£^=Ăä==þąj_ýáāü=FWei Bo et al., 2010=K==E=^¦Ą=ĐùäĈ

=Òov_gø^=ºåf=¤ä=®_«ě^FHan, 1992=E=Ăä=ďċùõø_f=ú´íāü=ÿĉąíü=Čýċáākø^=ÿ^ªkøę^

=§ĉå°ø^=ĆõùýkĊ=Ćkýáāü=ć_Á==Ēęĉø^Ĉ=hÅ^=¨ä_°ü=ĂõĊ=Ăü=úô=ċùì=IČíċàĉø^=_·¨ø^

=ăĈ¨~b=hĄ¥=_ýāċf=IĆkíċàĈ=ĉË=Ć¬íĀFMeyer & Alan, 1991; Tayyab, 2006=E

=Čýċáākø^=ÿ^ªkøę^=m_Āĉõü=Ăý·=ċē§=¨´āä=ĉĄ=_Öd=Číċàĉø^=_·¨ø^=ă`=Đùä=¤ċôakùø

=Čýċáākø^=ÿ^ªkøę^=m^£¤È=Ăý·=Ăü=ČĄ=ďíċàĉø_f=ďĮgj¨Û^=úü^ĉåø^=ă`=¼^3ì^=Đùä

Ćj_ü¤ñüĈ=K

=======ÿĉąíü=§ĉĮj=Ý=ĆēĚü©Ĉ=¨j§ĉf=ďĊ¨áĀ=_ąkü¤ð=;ø^=Ď4gõø^=m_ü_ą«ğ^=Ăü=þè¨ø^=ĐùäĈ

ę^¤ñāø^=Ăü=_Ą§Ĉ¤f=þù¬j=%=_ąĀ`=ęd=IČýċáākø^=ÿ^ªkø=K=ďĊ¨áāø^=ć¦Ą=Đùä=¦~cÛ^=Ăý·=Ăýì

=Ćċød=§_¯`=_üWei Bo et al. (2010)==¨´ð=Ý=¨õċf=ďĊ¨áĀ=tąĀ=íĀ=Đùä=_Ą4«=Ăü

=m_Ą_Á^=ÒfĈ=£¨íø^=ÿ^ªkø^=đĉk¬ü=Òf=ďðĚåø^=£_Íd=ďøĈ_È=Đùä=Čýċáākø^=ÿ^ªkøę^=ď«^§£

=Ē_ñgø^=Ý=Ćkgè§=ďċýċáākø^Ĉ=ďĊ£¨íø^=úü^ĉåø^=ďùØ=§^ĉè`=2«=Ē_āä=îùõj=ăĈ£=ďýáāÛ_f

Čýċáākø^=ÿ^ªkøę^=Ď¨Ą_à==ûĉv=č¨õíø^=q§ğ^=ªĊªåjĈ=pwgø^=¨ĊĉĮj=_ąĀa¯=Ăü=;ø^Ĉ=

Fp.34E==K

=====¤v^ĉø^=¤ågø^=hĀ_r=ď«^§£=Đùä=ďĊ¨áāø^=ć¦Ą=ªċô¨j=IĲ_¸Ċ`=hø_oÛ^=ĂüĈFČĀ^¤rĉø^=¤ågø^=E

¨~ě^=hĀ^ĉÄ^=û_íèdĈ=ďċðĚ~ě^=hĀ^ĉÄ_ô=Čýċáākø^=ÿ^ªkøę^=4¬íjĈ=ď«^§£=Ý=Ď¨nĘÛ^=đ

=ďĊ£_Û^ĈFThomas,2006: p.68 KE=

=

=
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ſż 

PLP=K£_åfě^=£¤åkü=ÿ^ªkøę^=ďùv¨ü=

======Ăü=m2kä^=Ď¤Ċ¤r=ďĊ¨õì=ď«§¤ü=Č·_Û^=ă¨ñø^=m_ċāċå¬j=úē^Ĉ`=Ĉ=m_āċĀ_$=Ý=m¨ąà

Čf£ě^Ĉ=pwgø^=m_ċāñj==¨ĊĉĮj=Ý=Ď¤ē^¨ø^=®§^¤Û^=Ćja°Ā=¦āü=Čýċáākø^=ÿ^ªkøę_f=ď³_Æ^=m^

^¦Ą=_āüĉĊ=ĐkvĈ=K=Ăü=Čýċáākø^=ÿ^ªkøę^=ď«^§£=_ąùñĀ=Ý=ĂýõĊ=ď«§¤Û^=ć¦Ą=Ď£_Ċ§=hg«Ĉ

=Ď£¤åkÛ^=£_åfě^=§ĉáāü=Ód=¤v^ĉø^=¤ågø^=č¥=òċ¸ø^=§ĉáāÛ^Multi-dimensions=FSingh 

et al, 2008=KEĈ=m_Ċ¨áāø^=Ăü=ďùØ=ďùv¨Û^=ć¦Ą=Ý=m¨ąà=¤ðĈ=;Ċ¨áĀ=ă`=ęd=Iu¥_ýāø^

=ĂÕ_¯Ĉ=ČùùĊ§Ĉ`FNVUSÿE=Ăø`Ĉ=¨Ċ_ü=Ĉ=IFNVVNÿE=úgð=Ăü=Ĳď«^§£Ĉ=ĲĎĉáv=_Ą¨oô`=ă^2kåj=I

=òċgĮkùø=_ýąkċùf_ðĈ=_ýąkċøĉý°ø=Òov_gø^FWei Bo et al., 2010E=þkĊ=ïĉ«Ĉ=I

ČùĊ=_ýċì=_ýą·^¨åk«^W==

=̀K=ĂÕ_¯Ĉ=ČùùĊ§Ĉ`=ďĊ¨áĀFNVUSÿE 

======§ĉ½O' reilly & Chatman (1986)==ďĊ¨áĀ=æċ«ĉkf=Čýċáākø^=ÿ^ªkøę^=Ý=_ýąkĊ¨áĀ

£_ýkäę^=Ý=ĆēĚü©Ĉ=¨j§ĉfFó_´køę^=E=£¨íø^=Òf=ďðĚåø^=ďåċgĮø=Ĳ̂ ¨¬íü=Ćí³ĉf=ČĀ^¤rĉø^

ĆkýáāüĈ=K=Ăü=ďø_v=ęd=ĉĄ=_ü=Čýċáākø^=ÿ^ªkøę^=ă`=®_«`=Đùä=ďĊ¨áāø^=ć¦Ą=þē_ä£=ÿĉñjĈ

_Á=£¨íø^=Ćf=¨å°ĊĈ=ĆĀĉõĊ=Č¬íāø^=ó_´køę^_ąf=úýåĊ=;ø^=Ćkýáāü=ć=K=
=

======¤ôĘĊĈO' reilly & Chatman (1986)==Ăõ×=ďċ¬íāø^=£¨íø^=ó_´kø^=ďr§£=ă`=Ód

=ČĄ=Iďùñk¬ü=úü^ĉä=ďnĚn=ûĚ~=Ăü=_Ą¤Ċ¤Â=W<gkø^Ĉ=Iún_ýkø^Ĉ=Iă_ä¥ğ^=K=ă_ä¥ğ^=4°ĊĈ

?Compliance=?=ÿ^ªkø^=Ý=úoýkĊ=č¦ø^=Čåē^§¦ø^=ÿ^ªkøę^=Ód=_ýĄ¨áĀ=ďąrĈ=Ăü=þċñf=£¨íø^

_Ą4èĈ=m^ĈĚåø^Ĉ=mcì_õÛ_ô=ďċj^¥=h«_õü=Đùä=ûĉ´Å^=úr`=Ăü=ďýáāÛ^=ï^¤Ą`Ĉ=K=¨ąáĊĈ

=ún_ýkø^?Identification=?=_ąùåÍ=ă`=ăĈ£=ďýáāÛ^=þċðĈ=ï^¤Ą`=ÿ3ÎĈ=£¨íø^=§¤ñĊ=_ü¤āä

Ćf=ď³_~=Ĳ_ì^¤Ą`=Ĉ=Ĳ_ýċð=K=ă_Įgk«ę^=Ĉ`=<gkø^=_ü`?Internalization=?=_ü¤āä=ú´wċì

2kåĊ==^¤Ą_r=Đå¬ĊĈ==Ćø=ďċ´ ¯=_ýċðĈ=_ì^¤Ą`=_ąċød=ČýkāĊ=;ø^=ďýáāÛ^=ï^¤Ą`Ĉ=þċð=£¨íø^

_ąñċñÂ=úċg«=ÝFp.20-21===KE

======Čýċáākø^=ÿ^ªkøę^=m_ċf£`=Ý=ÓĈě^=ďùĄĉùø=_ąñĊ¨íj=ďĊ¨áāø^=ć¦7=ďü_7^=m_ü_ą«ğ^=ĂüĈ

qb=Ĉ`=ĆÁ^ĉĀĈ=Čýċáākø^=ÿ^ªkøę^=m^£¤È=Ĉ`=m_gg¬Ô=ï¨åĊ=_ü=Òf=h´ð=_7=ă_ô=_ýô=Ić§^

=ďā½^ĉÛ^=÷ĉù«Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċf_Í^=Ćċ½_gj§^=ďðĚä=£ĉrĈ=Ód=ú³ĉkø^=Ý=òg¬ø^

=ďċýċáākø^FSingh et al., 2008=KE

=====ă`=ęd=I_ýąr¥ĉÖ=ďw³=Đùä=Čowgø^=úċø¤ø^=_ü¤ð=¤ð=ĂÕ_¯Ĉ=ČùùĊ§Ĉ`=ă`=Ăü=þè¨ø^=ĐùäĈ

¤ð=Òov_gø^=ºåf==m_fĉå³=^ĉąr^ĈĎ4gô=<gkø^Ĉ=ún_ýkø^=č¤åf=Òf=ªċċýkø^=Ý==Ď§ĉ´ø_f
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ſŽ 

=Ĳ_ñvę=ĆēĚü©Ĉ=ČùùĊ§Ĉ`=_ä£=_ü=^¦Ą=ăĉõĊ=¤ðĈ=Iu¥ĉýāø^=_ąāý¸j=;ø^F O' Reilly et al., 

1991=Eč§_ċåÛ^=ÿ^ªkøę^=ć_ċ5`=¤Ċ¤r=¤v^Ĉ=¤åf=Ý=ĂĊ¤ågø^=ĂĊ¦Ą=tü¤ø==K

====ç¥ğ^=¤åf=®_ċñf=òùåkj=đ¨~`=ďùõ°ü=u¥ĉýāø^=^¦Ą=Ćr^Ĉ=Ĳ_¸Ċ`=¤ñì=I¤Ċ¤wkø^=ĆrĈ=Đùä=ă^

=ÿ_ðºåf=Òov_gø^J==úoüMeyer & Alan (1997)J===č¦ø^=®_ċñÛ^=ó¤³=µwíf

=ċøĈ=Ē^£ě^=Ý=£¨íø^=ďgè§=ċñĊ=ć^¤rĉì=I¤ågø^=^¦Ą=®_ċñø=ĂÕ_¯Ĉ=ČùùĊ§Ĉ`=Ćü¤ k«^

=ďýáāÛ_f=Ē_ñgø^=Ý=Ćkgè§Fÿ^ªkøę^=č`=EĲ_·3íü=ă_ô=_ýô=K

i=K=Ăø`Ĉ=¨Ċ_ü=ďĊ¨áĀFNVVNÿE= 

======ÿ_åø^=ÝNVVN=¨°Ā=ÿMeyer & Alan==ă^ĉāåf=_ý7=ď«^§£=Ý=_ýąkĊ¨áĀ=úċ³_íj?=§ĉ´kø^

Čýċáākø^=ÿ^ªkøę^=ÿĉąíÛ=£_åfě^=ČnĚoø^?=û_.^=^¦Ą=Ý=Ď4gô=Ď§ĉn=û^ªj=_üĈ=ln¤v`=;ø^Ĉ=I

ăĝ^=Đkv==K=Ăø`Ĉ=¨Ċ_ü=_ąf=ÿ_ð=ďñýåü=ďĊ¤ñĀ=m_«^§£=ďsċkĀ=m§ĉùgj=¤ð=ďĊ¨áāø^=ć¦Ą=lĀ_ôĈ

_Ċ¨áāùø=¨õċf=;Ċ¨áĀ=_³ĉ´~Ĉ=¨´åø^=öø¥=Ý=Ď¤ē_¬ø^=mFNVSMÿ=E=ĆēĚü©Ĉ=¨j§ĉf=ďĊ¨áĀĈ

FNVTQÿ=KE=đ¨Ċ=I£¤´ø^=^¦Ą=ČíìMeyer & Alan (1991)==ďċgĀ_Ä^=m_āĄ^¨Û^=ďĊ¨áĀ=ă`

==_ąýĄ`=Ăü=úåø=I=ďċowgø^=mę_õ¯ğ^=Ăü=ďùØ=hg¬f=òċgĮkø^=ďċv_Ā=Ăü=ďċùýä=4è=¨õċgø

Ĉ=č¦ø^=®_ċñÛ^=ă`=óĚ½ğ^=Đùä=Ċ^¨j=Ĉ=ªj§=Ĳ̂ ¤Ċ¤ÂĈ=I¨õċf=Ď¦üĚj=Ćå·FNVSVÿ=E=ĉjĉø`=Ĉ

=ăĈ¨~bĈFNVTPÿ=E=ć¦Ą=hø=ČĄ=;ø^=ďċåíāø^=mę£_gkø^=Ĉ`=ďċgĀ_Ä^=m_āĄ^¨Û^=ďñċñv=ċñĊ=ę

Čô^§£ğ^=ÿ^ªkøę_f=Đý¬Ċ=_ü=öø¥=Ăä=Ĳę¤f=ċñĊ=úf=IďĊ¨áāø^=K=¨Ċ_ü=¤ñkĀ^=¨~b=hĀ_r=ĂüĈ

=Ăø`ĈFNVVNÿ=E=ĆēĚü©Ĉ=¨j§ĉf=ďĊ¨áĀFNVTQÿ=E=ČĀ^¤rĉø^=¤ågø^=Đùä=Ď¨áāø^=č£_vě^=_Ąªċô¨jĈ

=Čýċáākø^=ÿ^ªkøę^=÷ĉù¬ø=¤ċvĈ=¨¬íüĈ=ĕgāýôFp.64-66KE=
=

======ďnĚn=Ĳ̂ £_åf`=ć_āý·=Ĳ_Ċ¨áĀ=Ĳ_r¥ĉÖ=Ăø`Ĉ=¨Ċ_ü=æ·Ĉ=Iď¸ċík¬Û^=m_år^¨Û^=ć¦Ą=¨nd=ĐùäĈ

ę^=Ý=_ýąċĀ_nĈ=I=ČĀ^¤rĉø^=ÿ^ªkøę^=Ý=_ý7Ĉ`=úoÕ=Čýċáākø^=ÿ^ªkøĚø=_ýċì=Ič§^¨ýk«ę^=ÿ^ªkø

č§_ċåÛ^=ÿ^ªkøę^=ć_ċ5`=_ýċì=4~ě^=úoÕK=^=Ód=ČĀ^¤rĉø^=ÿ^ªkøę^=4°ĊĈ=£¨íø^=ó_´kø

=îċø_õkùø=£¨íø^=÷^§£d=Ód=č§^¨ýk«ę^=ÿ^ªkøę^=4°Ċ=_ýāċf=IĆkýáāü=æü=Ćùn_ÕĈ=Čí½_åø^

û^=¨ä_°ü=č§_ċåÛ^=ÿ^ªkøę^=õåĊ=Òv=Ý=Iďýáāýùø=Ćô¨j=Đùä=ďgj3Û^=Ăü=ČðĚ~ě^=¤ąåj

=ïĈ¨áø^=lĀ_ô=_ýąü=ďýáāÛ^=÷¨j=ÿ¤åf=£¨íø^=úgðFMeyer & Alan, 1991:p. 67=KE

=======đ¨~`=Ē^ªr`=ďåf§`=Ăü=ďnĚoø^=ÿ^ªkøę^=£_åf`=Ód=ďì_·ğ_f=č¨áāø^=u¥ĉýāø^=^¦Ą=ăĉõkĊĈ

ČĄ=WĆÁ^ĉĀĈ=IĆj_ċùýäĈ=IĆj^£¤ÈĈ=Iÿ^ªkøę^=m_ü¤ñü=Kæø^=Ód=ÿ^ªkøę^=m_ü¤ñü=4°jĈ=úü^Ĉ

úýåø^=ďĔċfĈ=Čýċáākø^=¢_āÛ^=úü^ĉäĈ=IďĊ£¨íø^=µē_´Æ^Ĉ=IďýáāÛ^=µē_´~Ĉ=Iďċýċáākø^=K

=§Ĉ¤ø_ô=Iďíċàĉø_f=Ď¨¯_gü=ďĮgj¨Û^=úü^ĉåø^=Čýċáākø^=ÿ^ªkøę^=m^£¤È=úý°j=_ýāċf
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ſž 

£¨íø_f=ďñùåkÛ^=ďċ¬íāø^=úü^ĉåø^Ĉ=ďċùýåø^=m^2Æ^Ĉ=i§_skø^Ĉ=Číċàĉø^=K=m_ċùýåø_f=¤´ñĊĈ

û^=^¦Ą=Ý=¨nĘj=_Ą§Ĉ¤f=;ø^Ĉ=ÿ^ªkøę^=m^£¤È=Đùä=m_ü¤ñÛ^=_ąf=¨nĘj=;ø^=ďñĊ¨Įø^=u¥ĉÖ

ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=£_åf`=Đùä=Wč§_ċåÛ^Ĉ=č§^¨ýk«ę^Ĉ=ČĀ^¤rĉø^=K=ÿ^ªkøę^=tj^ĉĀ=_ü`

=pċv=I£_åfě^=£¤åkÛ^=Ăø`Ĉ=¨Ċ_ü=u¥ĉÖ=ďgċô¨j=Ý=4~ě^Ĉ=ü_Æ^=ĒªÄ^=úoýkì=Čýċáākø^

^=Ód=4°j=úoü=¨ô¦ø^=ďíĀĝ^=ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=£_åf`=Ăü=¤åf=úô=Ăä=ďÁ_āø^=§_nĝ

=IČð^¨ø^=Číċàĉø^=÷ĉù¬ø^Ĉ=Iæíj¨Û^=Číċàĉø^=Ē^£ě^Ĉ=Č5¨ø^=ÿ^Ĉ¤ùø=§ĉ¸Å^=Đùä=ďáì_-^

=Ď¤ċÄ^=ďċ¬íāø^=ďw´ø^ĈFMeyer & Alan, 1991: pp. 68-69=KE

PLQK=ďäĉākÛ^=ÿ^ªkøę^=mĚs«=ďùv¨ü=

=====Ý=ďċíċõø^=ĉË=ĆskĊ=Òov_gø^=úgð=Ăü=ÿ_ýkĄę^=¦~`=Ić¦Ą=¨ĊĉĮkø^Ĉ=¤Ċ¤skø^=ďùv¨ü

=_ü=Ĉ`=ďĔ¯_āø^=ÿ^ªkøę^=ç^ĉĀ`=4najĈ=I£¨íø^=ú~^£=Čýċáākø^=ÿ^ªkøę^=_7Ě~=Ăü=úõ°kĊ=;ø^

=Đý¬Ċ?č£¨íø^=ÿ^ªkøę^=mĚs«=?ďċýċáākø^=m_r¨ Û^=ºåf=Đùä=K=ďùv¨Û^=ć¦Ą=Ý=©¨f=¤ðĈ

ă_j¨Ċ¤r=ă_kĊ¨áĀ==ÒĄĉô=_kĊ¨áĀ=_ýĄ=Iÿ_ýkĄę_fFOMMTÿE=©¨üĉ«=Ĉ=IFOMMVÿE=þkĊ=ïĉ«Ĉ=I

ČùĊ=_ýċì=_ýąċùä=Ēĉ¸ø^=Þċù¬j=W=
=

=̀K=ÒĄĉô=ďĊ¨áĀFOMMTÿE=

=====æ·ĈCohen (2007)==ÿ_åø^=Ý=m¨°Ā=Ćø=ď«^§£=Ý=Čýċáākø^=ÿ^ªkøę^=Ý=ĆkĊ¨áĀ=yüĚü

OMMT=ă^ĉāåf=ÿ?č¤ågø^Ĉ=Čùgñø^=ÿ^ªkøę^=Wÿ^ªkøĚø=č¨áĀ=§ĉ´j=Čýċáākø^==K?=Ý=òùĮĀ^=¤ðĈ

=Ăø`Ĉ=¨Ċ_ü=Ćċød=hĄ¥=_ü=Đùä=Ćkñì^ĉü=ÿ¤ä=Ăü=ĆkĊ¨áĀ=Ē_āfFNVVN=INVVTÿ=E=£_åf`=_ýąíċā´j=Ý

Ód=Čýċáākø^=ÿ^ªkøę^=WČĀ^¤rĈĈ=č§^¨ýk«^Ĉ=č§_ċåü=K=§_gkä^=ûĉv=ÒĄĉô=¼^3ä^=§ĉwýkĊĈ

ă`Ĉ=Čýċáākø^=ÿ^ªkøę^=£_åf`=Ăü=Ĳ̂ ¤åf=č§_ċåÛ^=ÿ^ªkøę^=Ăø`Ĉ=¨Ċ_ü=£¨íø^=ó_wkø^=¤åf=úõ°kĊ=ć

ďýáāÛ_f==K=úċýô=č§_ċåÛ^=ÿ^ªkøę^=Ód=¨áāĊ=ă`=ČégāĊ=ĆĀ`=ÒĄĉô=đ¨Ċ=ăa°ø^=^¦Ą=Číì

Propensity==Čä_ýkrę^=æċgĮkø^=úü^ĉä=úåíf=ďýáāÛ^=Ćøĉ~£=úgð=£¨íø^=ú~^£=úõ°kĊ

=IďċāĊ¤ø^=ďċf3ø^Ĉ=þċñø^=ďüĉáāüĈ=ďċåýk.^=ďì_ñoø^=Ý=ďùoýkÛ^Ĉ?4è=Ăü=ĆĀ`=¥d=ă`=ČñĮāÛ^=

ďü_ä=ďí´f=ĉøĈ=ÿ^ªkøę^=ĉË=m_Ą_Á^=ďĊ`=ĆĊ¤ø=ăĉõĊ=ă`=ăĈ£=ď¬«Ęü=č`=Ý=úýåø^=£¨íø^=`¤gĊ=?

FCohen, 2007: p. 336===KE

======ĉĄ=Ĳ_Ċ¤åf=Ĳ_ċñċñv=Ĳ_ôĉù«=Čùgñø^=úċÛ^=^¦Ą=Ăä=tkāĊ=¤ð=ĆĀeì=ÒĄĉô=¨áĀ=ďąrĈ=ĂüĈ

ÿ^ªkøę^==§_gkä^=Ăõ×=Ěì=^¦øĈ=I=ČĀ^¤rĉø^=ÿ^ªkøę^==Ăø`Ĉ=¨Ċ_ü=ć§ĉ´j=_ýô=č§_ċåÛ^FNVVNÿ=E

Čýċáākø^=ÿ^ªkøę^=£_åf`=Ăü=Ĳ̂ ¤åf=K=ăĉõkĊ=Ĳ_Ċ¨áĀ=Ĳ_r¥ĉÖ=ÒĄĉô=æ·Ĉ=I®_«ě^=^¦Ą=ĐùäĈ

Čýċáākø^=ÿ^ªkøĚø=Òċñċñv=ĂĊ¤åf=_ýĄ^¨Ċ=_Ü=Wÿ^ªkøę^=çĉĀ=¨~ĝ^Ĉ=Iÿ^ªkøę^=lċðĉj=_ý7Ĉ`==K==========



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
ſſ 

======ÿ^ªkøę^=lċðĉj=4°ĊĈTiming==Ód=£¨íø^=ó_wkø^=úgð=a°āĊ=č¦ø^Ĉ=ÿ^ªkøę^=ĉË=úċÛ^

ďýáāÛ^=ďĊĉ¸åø=£¨íø^=ÿ_ý¸Ā^=¤åf=a°āĊ=č¦ø^=Čýċáākø^=ÿ^ªkøę^=ÓdĈ=IďýáāÛ_f==K=ĐùäĈ

=ÿ^ªkøę^=çĉĀ=¤åf=4°Ċ=¨~ĝ^=hĀ_Ä^Type=ďċùċ«Ĉ=m^§_gkä^=Đùä=<gÛ^=ÿ^ªkøę^=ÓdL=ďċåíĀ

Instrumental ==Đùä=<gÛ^=ÿ^ªkøę^=ÓdĈ=I=ĆkýáāüĈ=£¨íø^=Òf=Č¬íāø^=ó_´køę^

FCohen, 2007: p. 337==KE

=====ĆĀ`=ÒĄĉô=¤ôĘĊĈ===ĂĊ¤ågø^=ĂĊ¦Ą=Ăä=a°āĊ==ă`=Ăõ×=Fÿ^ªkøę^=çĉĀĈ=lċðĉj=E=ďåf§`

Čø_kø^=ûĈ¤Ä_f=_ąwċ·ĉj=Ăõ×=Čýċáākø^=ÿ^ªkøę^=Ăü=ß_Ö`=W

=þð§=ûĈ¤rFO==WE

ÒĄĉô=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ß_Ö`==FOMMTÿE=

Ƿǰŏ ŬœƹơǨȄœ ťœ

 ǻƽǝǱǨœ ũƗǅơǨȄœ ǻǩǽƼǷǨœ ũƗǅơǨȄœ ƟǽǠǷơǨœ

=č§_ċåÛ^=ÿ^ªkøĚø=úċÛ^=Čùċ«ĉø^=ÿ^ªkøĚø=úċÛ^ ƝǭǑǱǭǨœ ūǷưś ǧƛǠ

=ČĀ^¤rĉø^=ÿ^ªkøę^=Čùċ«ĉø^=ÿ^ªkøę^ ƝǭǑǱǭǨœ ūǷưś ƳǕƚ
Source: A. Cohen, Commitment Before and After: A Re-conceptualization of Org. Commit., (2007: 339).   

======úgð=Ăü=`¤gĊ=ďýáāÛ^Ĉ=£¨íø^=Òf=Č¬íāø^=ó_´køę^=ăeì=Iòf_¬ø^=ûĈ¤Ä^=Ăü=¨ąáĊ=_ýôĈ

=ÿ^ªkøę^=úõ¯=úċÛ^=^¦Ą=¦~aĊ=þn=ĂüĈ=Ič§_ċåÛ^=ÿ^ªkøę^=ĉË=£¨íø^=úċÔ=úoýkĊĈ=_ąf=Ćð_wkø^

ďýáāÛ_f=ó_wkøę^=¤åf=ČĀ^¤rĉø^=K=hĀ_Ä^=Đùä=Čùċ«ĉø^=ó_´køę^=_ü`=ďùv¨ü=Ý=`¤gċì=¨~ĝ^

=Ăü=£¨íø^=Ćü¤ñĊ=_ü=h«_ākĊ=ă`=ć£_íü=Čô^§£d=§ĉ´j=ďsċkĀ=ďýáāÛ_f=£¨íø^=ó_wkøę=ďñf_«

=m_ü_ą«dContributions==mcì_õü=Ăü=Ćċùä=ú´Î=ïĉ«=_ü=æüRewards==§_¯`=_ü=ĉĄĈ=I

Čùċ«ĉø^=ÿ^ªkøĚø=úċÛ_f=ÒĄĉô=Ćċød=K=Ăü=ďäĉýÇ=§ĉ´kø^=^¦Ą=ægkĊ=_ü=ă_ä¨«=Ĉ

Čôĉù¬ø^=h«_õüĈ=æì_āü=Đùä=ûĉ´Å^=£¨íùø=Ăý¸j=;ø^Ĉ=ďfĉ¬-^=ďĊ¤ågø^=m_ì¨´kø^Ĉ=m^

Čùċ«ĉø^=ÿ^ªkøę_f=ÒĄĉô=ć_5`=_ü=Þg¸ø_f=^¦ĄĈ=ďĊĉāåü=Ĉ`=ďĊ£_ü==K

=======¤ôĘĊĈWei Bo et al.(2010)==m_ì_·ğ^=Ăü=4oõø^=lü¤ð=¤ð=ÒĄĉô=ďĊ¨áĀ=ă`

^=ºåf=_ąkø^©d=hĀ_r=Ý=Ĳ_³ĉ´~Ĉ=Iÿ_ýkĄę_f=Ď¨Ċ¤Ä^=ă_gv_´Û^=ú~^¤kø^Ĉ=¼ĉýéø

=m^ĉā¬ø=Òov_gø^=Ăü=4oõø^=^4v=ă^¦ùø^Ĉ=č§_ċåÛ^=ÿ^ªkøę^Ĉ=ČĀ^¤rĉø^=ÿ^ªkøę^=ČwùĮ´Û

ďùĊĉ½=K=4è=ć_5`=_ü=®_ċðĈ=îĊ¨åkf=ďñùåkÛ^=m_ċø_õ¯ğ^=ďċùÁ=Ý=_ąü_ą«d=Ód=ďì_·ğ_f

=č§^¨ýk«ę^==ÿ^ªkøę_f=pv_fContinuance Comt.¦Ą=ÒĄĉô=û¤gk«^=pċvI=yùĮ´Û^=^

û£_gkø^=Đāåü=Đùä=ú¸ì`=úõ°f=û¤Ċ=¤Ċ¤r=¨~cfExchange =Čùċ«ĉø^=ÿ^ªkøę^=ĉĄĈ=ę`=I

Instrumental Comt.=(p.13)=K
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ſƀ 

======Ý=ÒĄĉô=_ąċùä=hÍ=%Ĉ=_ąv¨½=Ăõ×=;ø^=męė_¬kø^=Ăü=¤Ċ¤åø^=öø_āĄ=Đñgj=ĂõøĈ

ĆkĊ¨áāø=ďċùċ´íkø^Ĉ=ďü_åø^=¨½Ĝø=Ć·¨ä=_Ċ_ān=Kmęė_¬kø^=ć¦Ą=ĂüĈ=W=¤v^ĉø^=£¨íùø=Ăõ×=ę`

=Ĳ_āċåü=^§^¤ñü=ĆĊ¤ø=ăĉõĊ=ă`ï=Ĳ_ĊĈ_¬kü=ĂõĊ=%=ădĈ=ĐkvJ==Čùċ«ĉø^Ĉ=ČĀ^¤rĉø^=ÿ^ªkøę^=Ăü

=č¥=¨~b=Ód=č§_ċåÛ^=ÿ^ªkøę^=ĉË=Čùgñø^=úċÛ^=Ĉ¥=£¨íø^=ûĉwkĊ=ă`=Ăõ×=úĄĈ==\Ĳ_åü=Ķăb=Ý

¼¨åj=ďsċkĀ=ďýáāÛ_f=Ćð_wkø^=¤åf=Ăü=_ü=ďùv¨ü=Ý=ë_½=Čùċ«Ĉ=ÿ^ªkø^=úü^ĉåø^=ºågø=ć

==\ďċä_ýkrę^=Ĉ`=ďċ¬íāø^=Ĉ`=ďċýċáākø^FWei Bo et al., 2010=KE

i=K=©¨üĉ«=ďĊ¨áĀFOMMVÿE 

======}3ñĊSomers (2009)==ÿ^ªkøę^=ç^ĉĀě=÷3°Û^=4nakø^=Đùä=ÿ^ªkøę^=q_¿`=ªô¨j=ă`

=Čýċáākø^Fč§^¨ýk«ę^Ĉ=č§_ċåÛ^Ĉ=Čí½_åø^=EďĊ£¨íø^=ďċôĉù¬ø^=m_r¨ Û^=ºåf=Đùäúoü=I=W

=IČíċàĉø^=Ē^£ě^Ĉ=Iúýåø^=ßĉé·Ĉ=Iúýåø^=Ăä=¨~akø^Ĉ=Ihċékø^Ĉ=Iúýåø^=÷¨j=Đùä=ÿªåø^

ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«Ĉ=K=¨´Â=ă`=Ăü=Ĳ̂ ¤|ċñåj=¨o|ô`=ďċù~^¤ø^=ÿ^ªkøę^=m_|ċùýä=ă`=đ¨ĊĈ

=ús¬f=Đý¬Ċ=_ü=£ĉrĈ=¼¨|kíĊ=ĆĀeì=^¦|ø=Iďċíċàĉø^=Ćj_ċv=û^ĉ½=£¨|íø^=ÿ©Ě|||Ċ=¤v^Ĉ=çĉ|Ā=Ý

=č£¨íø^==ÿ^ªkøę^Profile Fp.76 =KE=
=

======ďċø_kø^=ďċĀ_ýoø^=ÿ^ªkøę^=ß_Ö`=¤v^ĉø^=£¨íø^=ús«=Ăý¸kĊ=¤ñì=©¨üĉ«=¨áĀ=ďąrĈ=ĂüĈ=W

=č§_ċåÛ^=ÿ^ªkøę^=I¨Įċ¬Û^=č§^¨ýk«ę^=ÿ^ªkøę^=I¨Įċ¬Û^=Čí½_åø^=ÿ^ªkøę^=IČø_åø^=ÿ^ªkøę^

Čí½_åø^=ÿ^ªkøę^=I¨Įċ¬Û^JI¨Įċ¬Û^=č§^¨ýk«ę^==Čí½_åø^=ÿ^ªkøę^J=I¨Įċ¬Û^=č§_ċåÛ^

č§_ċåÛ^=ÿ^ªkøę^Jÿ^ªkøę^=ÿ¤äĈ=I¨Įċ¬Û^=č§^¨ýk«ę^=K=çĉýÇ=ă`=©¨üĉ«=¤ôĘĊ=Ĳ̂ 4~`Ĉ

=ďċ¬íāø^=ĆkðĚä=£¤Â=_ü=ČĄ=¶_Æ^=Ćùs«=Ý=£¨íø^=_ąõù×=;ø^=ÿ^ªkøę^=m_Ċĉk¬ü

=Čùõø^=Čýċáākø^=ÿ^ªkøę_f=ï¨åĊ=_ü=Ĉ`=ĆkýáāÔFSomers, 2009: pp. 77-78=K=E

=====_ýċì=Ĳ_³ĉ´~=©¨üĉ«=ďĊ¨áĀ=_ąü¤ñj=;ø^=ÿ_ýkĄę_f=Ď¨Ċ¤Ä^=m_·^3ìę^=Ăü=þè¨ø^=ĐùäĈ

=h¬¿Ĉ=ĆĀ`=ęd=IĎ£¤åkÛ^=ß_Öě^=č¥=Čü^ªkøę^=£¨íø^=ús¬f=òùåkĊWei Bo et al.(2010)=

=Ý=ďoĊ¤Å^=ďĊ¨áāø^=ć¦Ą=µwíf=Đāåj=;ø^=m_«^§¤ø^=Ăü=¤ĊªÛ^=Ē^¨rğ=ďýē_ð=ďr_Å^=ăeì

iďċÛ_ä=m_ĔĊ=lü_ąj_ĀĉõüĈ=_ąj_·^3ì^=ďw³=Ăü=¤ôakùø=ďäĉĀ=K=

Q=K=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`

    Čýċáākø^=ÿ^ªkøę^=ç^ĉĀaf=ďñùåkÛ^=m_íċā´kø^=Ăü=¨ì^Ĉ=£¤åf=m_ċf£ě^=úíÂ=K=Òv=Číì

=č¨õíø^=÷^¨Å^=þsÅ=ďċf_Íd=Ď¨Ą_à=úo×=çĉākø^=^¦Ą=ă`=Òov_gø^Ĉ=ĂĊ¨áāÛ^=ºåf=đ¨Ċ

=ÿ_ýkĄę^Ĉ=§ĉąàĈ=IČ·_Û^=ă¨ñø^=m_ċāċåg«=¦āü=Čýċáākø^=ÿ^ªkøę^=ć_ñùĊ=č¦ø^=Čowgø^

=č¦ø^=§¤ñø_f=IĆùċùÂĈ=Ćk«^§£=Ý=ďäĉākü=m_ċsċj^3«^=£_ýkä^Ĉ=Ić4áākø=Ď¤Ċ¤r=ú~^¤ü
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ſƁ 

=¤ñåÛ^=ÿĉąíÛ^=^¦7=òċýåø^=þąíø^=Ăü=Ĳ_äĉĀ=yċkĊFThomas, 2006E=¨~ĝ^=ºågø^=ăeì=I

_°ü=òùÏ=çĉākø^=^¦Ą=úô=ă`=đ¨Ċ=¤vĉü=ÿ_ä=§_½ef=uĈ¨Æ^=£ĉąr=¼3åj=Ď¤Ċ¤ä=úô

=ďùĔ«ě^=Ăü=£¤ä=Đùä=ďñn=úõf=ďf_rğ^=Ćf=Òýkąýùø=yċkĊ=ă`=ĆĀa¯=Ăü=Čýċáākø^=ÿ^ªkøĚø

=ďùô_¯=Đùä=ďĮċ¬gø^?\ûĈě^=ÿ_ñÛ^=Ý=Čýċáākø^=ÿ^ªkøę^=ĉĄ=_üF=?Coetzee, 2005=KE=
=

=====ßd=þĊ¤ñj=ď«^§¤ø^=ûĉ´ì=Ăü=ú´íø^=^¦Ą=Ăü=¼¨éø^=ăěĈ=ÿ^ªkøę^=Ăä=úü_¯=č¨áĀ=§^

=Ĳ_¸åf=ČùĊ=_ýċì=©_Íef=¼¨åk¬ċ«=pv_gø^=ăeì=IĆāä=ÿ_ä=þąì=ĂĊĉõj=Ý=þą¬Ċ=_Ô=Čýċáākø^

č§^£ğ^Ĉ=Čýċáākø^=÷ĉù¬ø^=m_f_kô=Ý=_7Ĉ_āj=¨oõĊ=;ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`=Ăü=K

======đ¨Ċ=ďĊ^¤gø^=ÝKidron (1978)=d=Čýċáākø^=ÿ^ªkøę^=îċā´j=Ăõ×=ĆĀ`_ýĄ=IÒäĉĀ=Ó=W

NE Čf£ě^=ÿ^ªkøę^L=ČðĚ~ě^Moral Commitment=W=þċð=£¨íø^=<gj=Ćf=¤´ñĊĈ

Ćì^¤Ą`Ĉ=Ćýċð=Ăü=^Ēªr=_Ą2kåĊĈ=ď¬«ĘÛ^=ï^¤Ą`Ĉ=K

OE =iĉ¬-^=ÿ^ªkøę^Calculative Commitment=W=_ąĊ¤gĊ=;ø^=ďgè¨ø^=Ćf=¤´ñĊĈ

č^ªÔĈ=đ¨~`=ďýáāÔ=úĊ¤f=£ĉrĈ=þè§=ďýáāÛ^=Ý=Ē_ñgø^=Ý=£¨íø^=ú¸ì`=^Fp.241KE 

=====ªċÕĈKanter (1968)=Čjĝ^=Ý=úoýkj=IČýċáākø^=ÿ^ªkøę^=Ăü=ďíùkÉ=ç^ĉĀ`=ďnĚn=Òf=W

NE =¨ýk¬Û^=ÿ^ªkøę^Continuous Commitment=W=Ćj_ċv=£¨íø^=®¨õĊ=ă`=<åĊĈ

=h«_õü=Ăü=ĆññÎ=_Û=¨áāø^=ăĈ£=ďä_ýÄ^=æü=Ē_ñgø^=úr`=Ăü=ĆÅ_´Ô=Čw¸ĊĈ

_ąô¨j=¤āäK 

OE ^=ÿ^ªkøę^=ČÙĚkøIntegral Commitment=W=m_ðĚåf=£¨íø^=ß_gj§^=<åĊĈ

=÷ĉù¬ø^=Ćô¨j=¤āä=öø¥=òñwkĊĈ=Iďä_ýÄ^=æü=ďāü_¸küĈ=ďõ«_ýkü=ďċä_ýkr^

Čf_Íę^=÷ĉù¬ø^=Đùä=Ĳ̂ ªô¨ü=Iºè_gkø^Ĉ=¨v_ākùø=č£ĘÛ^K 

PE =ĆrĉÛ^=ÿ^ªkøę^Directed Commitment=W=Ė£_güĈ=þċñf=£¨íø^=ß_gj§^=<åĊĈ

ĚokÜ=ďä_ýÄ^=_Ą£¤Â=;ø^=_Ą4Ċ_åüĈ=_ąkĮù¬øFp.509=E 
===
=

====_ü`Angle & Berry (1981)==IČýċáākø^=ÿ^ªkøę^=Ăü=ĂĊªĊ_ýkü=Òùõ¯=Ód=ă^4°ċì

_ýĄ=W

NE =Čýċñø^=ÿ^ªkøę^Value Commitment=W=ďgè¨ø^Ĉ=ďýáāÛ^=Ód=Ē_ýkĀę^=Ćf=¤´ñĊĈ

_ąñċñÂ=Ý=ďýĄ_¬Û^Ĉ=_ąì^¤Ą`=þä£=òĊ¨½=Ăä=_ąċì=Ē_ñgø^=ÝK 
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ſƂ 

OE ę^Čē_ñgø^=ÿ^ªkøL=č§^¨ýk«ę^Commitment to Stay=W=ÿ^ªkø^=Ćf=¤´ñĊĈ

=Ăü=ÿ^ªkøę^=¨~b=ĐāåÔĈ=IďýáāÛ^=ďĊĉ¸ä=Ý=£¨íø^=Ē_ñf=Ăý¸j=;ø^=m_ċôĉù¬ø^

=Ē_ñgø^=úr`Fp.7EK 
 

====đ¨Ċ=_ýągĀ_r=ĂüĈPenley & Gould (1988)==¦~aĊ=ă`=Čýċáākø^=ÿ^ªkøĚø=Ăõ×=ĆĀ`

û_õ¯`=¤v`==ďnĚnČĄ=I=W

NE løę^=ČðĚ~ě^=ÿ^©Moral Commitment=W=ï^¤Ąě=£¨íø^=ûĉgð=Ý=úoýkĊĈ

_ąåü=ún_ýkø^Ĉ=ďýáāÛ^K 

OE =iĉ¬-^=ÿ^ªkøę^Calculative Commitment=W=Ăä=tj_āø^=ÿ^ªkøę^=Ý=úoýkĊĈ

=òċñÂ=Ý=£¨íø^=m_ü_ą«d=Ăü=2ô`=ďýáāÛ^=_ąü¤ñj=;ø^=ªì^ĉÅ^=Ĉ`=m_Ċ¨éÛ^=ăĉô

_ąì^¤Ą`K 

PE =Čf^3èę^=ÿ^ªkøę^Alienative Commitment=W=ÿ¤åf=£¨íø^=÷^§£d=Ý=úoýkĊĈ

=öø¥=æüĈ=IďøĈ¦gÛ^=Ćj^£ĉąÇĈ=Ćj_ü_ą«d=úf_ñü=ďýáāÛ^=_ąü¤ñj=;ø^=ªì^ĉÅ^=đĈ¤r

=ďċr§_~=m_½ĉé·Ĉ=i_g«ě=_ąkĊĉ¸ä=Ý=Ē_ñgø_f=ÿªkùĊ=ĆĀeìFp.43KE 
 

======æ·ĈĈO' reilly & Chatman (1986)=`=Đùä=ÿ^ªkøę^=Ý=č¨áāø^=_ýąr¥ĉÖ=ă`=®_«

=Ăä=2åĊ=Čýċáākø^=ÿ^ªkøę^?ć_Á^=?=ă`=Ăü=¤fę=ĆĀeì=Čø_kø_fĈ=IĆkýáāü=ĉË=£¨íø^=ĆāõĊ=_ü

Ćåì¤jĈ=Ćô¨Â=m_üªĀ_õċü=ć_Áę^=^¦Ą=Ē^§Ĉ=ăĉõĊ=K=ă_ov_gø^=}3ð^=¼^3ìę^=^¦Ą=Đùä=Ē_āfĈ

ďċø_kø^=ç^ĉĀě^=Ăý¸kĊ=Ĳ_Ċ¨áĀ=Ĳ̂ §_½d=W

NE =ă_ä¥ğ^Compliance=Wûę^=Ăü=çĉāø^=^¦Ą=¨ąáĊĈ=Ćj_Ą_Á^=£¨íø^=îċõĊ=_ü¤āä=ÿ^ªj

ď³_~=mcì_õüĈ=ªì^ĉv=Đùä=ûĉ´Å^=úr`=Ăü=_7=ďgv_´Û^=m_ċôĉù¬ø^ĈK 

OE =ún_ýkø^Identification=W=ăĉõĊĈ=ďýáāÛ^=þċðĈ=ï^¤Ą`=£¨íø^=úgñĊ=_ü¤āä=¨ąáĊĈ

_ąĄ_Á=ăĉõċø=Ĳ̂ ¤åk¬üFďýáāÛ^=č`=Eďċf_Í^=ďðĚäK 

PE =<gkø^Internalization=W=ÿ^ªkøę^=^¦Ą=¨ąáĊĈ=Ćì^¤Ą`=¨ą³=£¨íø^=`¤gĊ=_ü¤āä

=Ý=¤ąr=Đ´ð`=û¦gø=Ĳ̂ ¤Ą_r=Đå¬Ċ=_ü¤āäĈ=ďýáāÛ^=þċðĈ=ï^¤Ą`=Ý=ďċj^¦ø^=ĆýċðĈ

=_ąċùä=à_íÅ^Ĉ=_ąñċñÂ=úċg«Fp.493KE 

 

=== =_ü`Jaros et al. (1993)==£¨íø^=ÿ^ªkø^=_ąċì=¨ąáĊ=ă`=Ăõ×=ç^ĉĀ`=ďnĚn=Òf=ăĈªċýċì

ç^ĉĀě^=ć¦Ą=©_Íd=Ăõ×=Ĉ=IĆkýáāü=ĉË=Čø_kø^=Ý=W
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ſƃ 

NE =Čí½_åø^=ÿ^ªkøę^Affective Commitment=W=Þgj¨Ċ=;ø^=ďr§¤ø^=Ód=4°ĊĈ

=I¨ä_°Û^=Ēï£=IďĊĉñø^=ďí½_åø^=IĒęĉø^=¨ä_°ü=ûĚ~=Ăü=ĆkýáāÔ=Ĳ_ċ¬íĀ=£¨íø^=_ąċì

_Ą4èĈ=§Ĉ¨¬ø^Ĉ=IĒ_ýkĀę^K 

OE =č§^¨ýk«ę^=ÿ^ªkøę^Continuous Commitment=W=đ¨Ċ=;ø^=ďr§¤ø^=Ód=4°ĊĈ

=_ąċì=ďgj3Û^=ďáĄ_gø^=ďíùõkø^=hg¬f=ďýáāÛ^=Ý=Ē_ñgø^=Đùä=2Ç=ĆĀ`=Ć¬íĀ=£¨íø^

_ąô¨j=ĐùäK 

PE =ČðĚ~ě^=ÿ^ªkøę^Moral Commitment=W=_ąċì=Þgj¨Ċ=;ø^=ďr§¤ø^=Ód=4°ĊĈ

=_ąkø_«§Ĉ=_ąýċðĈ=_ąì^¤Ą`=æü=¤vĉkø^=ďsċkĀ=ĆkýáāÔ=Ĳ_ċ¬íĀ=£¨íø^Fp.953KE 
=========

==============§ĉ½=¤ðĈMeyer & Alan (1991)==ďĊ¨áāø^=u¥_ýāø^=þĄ`=Ăü=Ĳ̂ ¤v^Ĉ=ć§_gkä^=Ăõ×=_ü

=ć_āý·=¤ð=_Ā_ô=pċv=I=Òċ·_Û^=ĂĊ¤ñåø^=Ý=Čýċáākø^=ÿ^ªkøę^=qĉ¿=_7ĉv=mªô¨j=;ø^

ÿ^ªkøę^=Ăü=ďċø_kø^=ß_Öě^====W

NE =Čí½_åø^=ÿ^ªkøę^FČĀ^¤rĉø^=EAffective Commitment=W=òf_Įj=Ód=4°ĊĈ

ďýáāÛ^=æü=£¨íø^==Ý=£¨íø^=ďgè§=Ďĉð=Ăä=2åĊĈ=I_ąf=_Ċ§ĉå¯=Ć½_gj§^Ĉ=_ąċì=Ćô_ýąĀ^Ĉ

=Đùä=òì^ĉü=ĆĀě=_ąf=úýåø^=÷¨j=ÿ¤äĈ=_ąkĊĉĄ=æü=¤vĉkø^Ĉ=ďāċåü=ďýáāÛ=i_¬kĀę^

ï^¤Ąě^=öùj=òċñÂ=Ý=ďô§_°Û^=¤Ċ¨ĊĈ=_ąýċðĈ=_ąì^¤Ą`=K=ÿ^ªkøę^=čĈ¥=¶_ ¯ě^Ĉ

=čĉñø^=Čí½_åø^ïĂø`Ĉ=¨Ċ_ü=đ¨Ċ=_ýôJ==ĂĊ¦ø^=þĄ¨Ċăĉgè=ďýáāÛ^=Ý=Ē_ñgø_f=K

=ć_ċ5`=_Ô=¨nakĊ=ÿ^ªkøę^=Ăü=çĉāø^=^¦Ą=ă`=Ăø`Ĉ=¨Ċ_ü=đ¨ĊĈ?=úgð=_ü=m^4ékü

ďíċàĉø^?=Ē^§Ĉ=m_åùĮkø^Ĉ=úýåø^=m^§_ċ~=µē_´~Ĉ=ďċ´ °ø^=µē_´Æ_ô=I

úýåø^=K 

OE =č§^¨ýk«ę^=ÿ^ªkøę^Continuous Commitment=W=Ăü=çĉāø^=^¦Ą=4°ĊĈ

=Ďĉð=Ód=Čýċáākø^=ÿ^ªkøę^=Ĳ̂ ¦~b=ďāċåü=ďýáāü=Ý=úýåø^=Ý=§^¨ýk«ę^=Ý=£¨íø^=ďgè§

=ďgj3Û^=m^§_ýok«ę^Ĉ=æì_āÛ^=Ăü=4oõùø=ďùýk-^=¨ē_¬Æ^Ĉ=m_ċw¸kø^=ć§_gkä^=Ý

ďýáāÛ_f=úýåùø=Ćô¨j=Đùä=K=ÿ^ªkøę^=čĈ¥=¶_ ¯ě^=ă`=Ăø`Ĉ=¨Ċ_ü=4°ĊĈ

=Ăü=þĄ=Čø_åø^=č§^¨ýk«ę^ăĉr_kÎ=ďýáāÛ^=Ý=Ē_ñgùø^¨èě=č`=Iďċùċ«Ĉ=¼=K

=ûĉĮô=úü^ĉåø^=Ăü=ďùýÄ=îàĉÛ^=þċċñj=ďr§¤f=ÿ^ªkøę^=Ăü=çĉāø^=^¦Ą=£¤wkĊĈ

ĒĚüªø^=æü=ďċ´ °ø^=m_ðĚåø^Ĉ=¤ä_ñkø^=ÿ_áĀĈ=Ă¬ø^=ÿ¤ñjĈ=ďü¤Æ^=m^ĉā«K 

PE =č§_ċåÛ^=ÿ^ªkøę^Normative Commitment=W=£¨íø^=®_¬vd=çĉāø^=^¦Ą=õåĊĈ

óĈ=ï^¤Ąaf=ö¬ýkø^=Ď§Ĉ¨¸f=ČðĚ~ě^Ĉ=Čf£ě^=þċñø_f=¨nakø^=ďsċkĀ=ďýáāÛ^=þĊ

ďċì_ñoø^Ĉ=ďċä_ýkrę^Ĉ=ďċāĊ¤ø^=K=ÿ^ªkøĚø=Č¬ċē¨ø^=§¤´Û^=ă`=Ăø`Ĉ=¨Ċ_ü=đ¨ĊĈ
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ƀź 

=òĊ¨½=Ăä=ďýáāÛ_f=Ćð_wkø^=úgð=£¨íø^=_ąg¬kô^=;ø^=þċñø^=Ăü=ægāĊ=č§_ċåÛ^

=ďýáāÛ_f=Ćð_wkø^=¤åf=_ąg¬kô^=;ø^=öùj=Ĉ`=I=Čä_ýkrę^=æċgĮkø^?=æċgĮkø^

Čýċáākø^=K?=Ăü=þąĀaf=Čø_åø^=č§_ċåÛ^=ÿ^ªkøę^=čĈ¥=¶_ ¯ě^=Ăø`Ĉ=¨Ċ_ü=î´ĊĈ

ĆĀaf=ăĈ¨å°Ċ=hÍ=ďýáāÛ_f=Ē_ñgø^=þąċùäFp.68KE 
====

==============þü=âvĚĊĈ=ďsċkĀ=ć§ĉ³Ĉ=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`=m_ċý¬ü=ïĚk~^=þè§=ĆĀ`=ÿ¤ñj=^

=Ý=u_kāk«ę^=Ăõ×=ĆĀ`=ęd=Ić4¬íjĈ=Ćýąì=ú~^¤ü=Ý=ïĚk~ę^=Ē_ñgø_f=ÿªkùĊ=£¨íø^=ă`=úý.^

qĚn=æì^Ĉ¤ø=Ćkýáāü=Ý=Ĳ̂ ĉ¸ä=W=ďċĀ^¤rĉø^=¨ä_°Û^Ĉ=ďĊĉñø^=ďċ¬íāø^=ďĮf^¨ø^=úr`=Ăü=_üd

=ďsċkĀ=_ąkĊĉ¸ä=Ý=Ē_ñgø_f=Čf£ě^=Ćü^ªkø^=úr`=Ăü=Ĉ`=I=Ćkýáāü=ć_Á=_ąùýÎ=;ø^=ď·_ċíø^

ºð=č¦ø^=úĊĉĮø^=¡Ċ§_kø^=Ĉ`=òg¬Û^=Čä_ýkrę^=Ĉ`=<Ċ¤ø^=æċgĮkø^=Ăü=Ĉ`=IďýáāÛ^=Ý=£¨íø^=ć^

û£_gkø^=^¦Ą=Ăä=_·¨ø^=ÿ^Ĉ¤f=ÿĈ¤j=;ø^Ĉ=ĆkýáāüĈ=£¨íø^=Òf=ďô§¤Û^=ďċø£_gkø^=ďðĚåø^=úr`==K

=====¨Ċ_ü=Ćü¤ð=č¦ø^=îċā´kø_f=¦~ě^=Ód=úċÕ=ď«^§¤ø^=ć¦Ą=ă`=ûĉñø^=Ăõýċì=öø¥=ĐùäĈ

ĆkċñĮāüĈ=Ćkċøĉý°ø=Ćùċü©Ĉ=K=Òov_gø^=ă`=Ód=Ĳďì_·dï=Ăø`Ĉ=¨Ċ_üJ==§_gkä^=Ód=ăĚċ×

=ă`=Ód=ă^4°Ċ=_ýąĀ`=ĐāåÔ=IĲ_ä^ĉĀ`=_ąāü=¨oô`=Ĳ̂ £_åf`=_ąí³ĉf=č¨áāø^=_ýąr¥ĉÖ=m_Āĉõü

=lðĉø^=Ý=ďjĈ_íkü=m_r§¤f=_Ą_v3ð^=;ø^=ďnĚoø^=û_õ¯ě^=¦~aj=¤ð=ĆkýáāÔ=£¨íø^=ďðĚä

čĉñø^=Čí½_åø^=ó_´køę^=¨ä_°ü=¤v^ĉø^=£¨íø^=öùýkj=¤ð=û_oÛ^=úċg«=Đùåì=IĆāċä==ć_Á

_ąĄ_Á=ČðĚ~`=Ĉ`=Čf£`=ÿ^ªkø_f=Ćċì=¨å°Ċ=¤ð=č¦ø^=Ć¬íĀ=lðĉø^=Ý=Ćkýáāü=K=õä=Đùä=^¦ĄĈ

=¤ågø^=ďĊ£_v`=Ď¨Ą_à=Ćí³ĉf=ÿ^ªkøę^=løĈ_āj=¤ð=_ąýáåü=Ý=lĀ_ô=;ø^=đ¨~ě^=u¥_ýāø^

hċj§Ĉ=¤ċvĈ=ÞÖ=Ý=ĆkýáāÔ=ĆkðĚä=Ý=£¨íø^=¨ąáj=K=ăĉov_gø^=`¤f=¤ñì=û_v=ďĊ`=ĐùäĈï=

č`¨f=Tayyab=F2006=Eï==£_åf`=m^¥=Ď¤v^Ĉ=ďùkõô=Čýċáākø^=ÿ^ªkøę^=ÿĉąíü=ûĈ_āj=Ý

ÿĉąíýô=Ćíċā´j=Ăü=Ĳę¤f=ďíùkÉ=¤ċvĈ=çĉĀ=č¥=K

R=K=£_åf`Čýċáākø^=ÿ^ªkøę^=Ćj_Ċĉk¬üĈ==

======ĆĀĉõf=ďñùåkÛ^=öùj=ČĄ=Čýċáākø^=ÿ^ªkøĚø=ĎªċýÛ^Ĉ=_ąċùä=òíkÛ^=m_ý¬ø^=þĄ`=Ăü=úåø

Ĉ=£_åfě^=£¤åkü=Ĳ_üĉąíüm_Ċĉk¬Û^=K=§_¯`=Iû_oÛ^=úċg«=ĐùåìMowday et al. (1982)===Ód

=m_ü^ªkøę^=ć¦Ą=i§_¸j=ďċø_ýkv^=ă`Ĉ=IĲ̂ ¤v^Ĉ=Ĳ_ü^ªkø^=ċøĈ=Ď£¤åkü=m_ü^ªkø^=öø_āĄ=ă`

ďýē_ð=ďñċñv=Đñgj====K 
======

===========================¤ôĘĊĈDockel (2003)=±kø^=Ý=`¤gj=ÿ^ªkøĚø=Ď£¤åkÛ^=£_åfě^=ă`=£¨íø^=ó_wkø^=¤åf=úô

Ĳ_åü=_ýĄĚô=Ĉ`=Òċø_kø^=Òùõ°ø^=¤v`=¦~aj=pċv=I_ü=ďýáāÔ=W=_ü=ă_ċõf=ÿ^ªkøę^Fâāü=Iďü
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ƀŻ 

ďāąü=Iďä_Ø=Iďf_ñĀ=I£_Â^=EĈL̀=ďýáāÛ^=ĉË=Òåü=÷ĉù¬f=ÿ^ªkøę^=ĈF=ï^¤Ą`=òċñwkø=Čå¬ø^

_ąj_õùkÜ=Đùä=ďáì_-^=Ĉ`=IĲĚoü=ďýáāÛ^E=Fp.27E==K

======ďĊ£¤åj=}¨°øĈ=đ¨j=Ić¦Ą=m_Ċĉk¬Û^Ĉ=£_åfě^Reichers (1985) ==þkĊ=_ü=Ĳ_ýē^£=ĆĀ`

=_Ą§_gkä_f=ďýáāÛ^=Ód=¨³_ð=úõ°f=Ď§_¯ğ^?=Ĉ`=¤vĉkùø=£¨íø^=Đå¬Ċ=£¨Ç=¤v^Ĉ=ă_ċô

=Ćf=ó_´køę^=?=ďýáāü=č`=ă`=ďñċñv=Ď_ä^¨ü=ăĈ£=IEntity===Ď¤ä=Ăü=®_«ě^=Ý=ăĉõkj

=Ĉ`=mę_Çm_Ĕì=Domains=ĉk¬ü=ĲĚoü=úý°j=I=IÒíàĉÛ^=ďf_ñĀĈ=IďāąÛ^Ĉ=Iúõô=ďýáāÛ^=đ

=Ăü=ċøĈ=I=_ąf=ď³_Æ^=_ąì^¤Ą`=m_Ĕíø^=Ĉ`=mę_.^=ć¦Ą=Ăü=úõø=pċv=I_Ą4èĈ=Iďíċàĉø^Ĉ

¤v^Ĉ=ï¤Ą=Ý=_ąô^3¯^=č§Ĉ¨¸ø^=KĲ_¸Ċ`=ďýáāü=úô=ú~^£=ÝĈJ=©¨°kĊ§=îċ¸j=_ýôJ=

tü=Ăü=ć§Ĉ¤f=ăĉõkĊ=úkõj=úôĈ=I=mĚkõkø^=Ăü=¤Ċ¤åø^=Ď£_åø^=Ý=¤rĉĊ=£^¨ìě^=Ăü=ďäĉü

=§_oĔk«ę^Ĉ=ď³_~=æì_āü=Đùä=ûĉ´Å^=ûĈ_ÂĈ=ďô3°ü=þċðĈ=ï^¤Ą`Ĉ=m_ü_ýkĄ^=_ąåýÍ

ĂĊ¨~ĝ^=Ăä=Ĳ_ĀĈ£=_ąf=K=ăě=Ĳ̂ ¨áĀĈ=Ď¤v^ĉø^=ďýáāÛ^=ú~^£=mĚkõkø^Ĉ=m_Ĕíø^=£¤åj=Đùä=ĤĒ_āfĈ

Ĳ_ñìĈ=a°āĊ=ĆĀeì=I¨~`=Ód=úkõj=ĂüĈ=ďĔì=Ód=ďĔì=Ăü=îùkÃ=0_´Û^Ĉ=þċñø^Ĉ=ï^¤Ąě^==öø¦ø

=Čýċáākø^=ÿ^ªkøę^=Ăü=ďíùkÉ=§ĉ³Ĉ=£_åf`Fp.469EK===

======¤rĈ=¤ñì=I©¨°kĊ§=_ýôĈLawler (1992)==ďĀĉõü=¨üě^=ďñċñv=Ý=ČĄ=ďýáāü=úô=ă`

=ďċä¨ì=m_äĉýÇ=Ăü Subgroups=m_åýÁ=Ĉ`Collectives==ă`=îàĉü=úô=ûĈ_Î

_ąāü=¨oô`=Ĉ`=Ď¤v^Ĉ=Ód=ČýkāĊ=KþkĄę_f=Ď¨Ċ¤Ä^=ďì_·ğ^=úåøĈ=ă`=Ăü=¨øĉø=ć¤ô`=_ü=ČĄ=ÿ^

=öf_°kø^=Ăü=4gô=§¤ð=Đùä=m_åýskø^=Ĉ`=m_äĉý.^=ć¦ĄNested==ÿ^ªkøę^=ă`=pċ¿

=^¦õĄĈ=đ¨~`Ĉ=đ¨~`=úýä=Ď¤vĉf=ÿ^ªkøę^=hùĮkĊ=£¤È=úýä=òĊ¨ì=Ĉ`=ďāċåü=úýä=Ď¤vĉf

_ąùýôaf=ďýáāÛ^=ĉË=ÿ^ªkøę^=Ód=Ĳęĉ³Ĉ=Fp.334E==K

====¤ôĘĊ=öø¦ôĈHunt & Morgan (1994)==ďíùk Û^=§ĉ´ø^=¨ně=_ýąk«^§£=Ý

úoü=ÿ^ªkøĚø=W=m_r¨ Û^=ºåf=Đùä=IČýċáākø^=ÿ^ªkøę^Ĉ=I<ąÛ^=ÿ^ªkøę^Ĉ=IČíċàĉø^=ÿ^ªkøę^

=ă`=IČäĉĮkø^=§Ĉ¤ø^=÷ĉù«Ĉ=IďýáāÛ^=÷¨j=Ý=ďgè¨ø^Ĉ=IČíċàĉø^=_·¨ø^=¤Ċ¤wkø_fĈ=ďċýċáākø^

ć¦ąf==Ď¨¯_gü=4è=ďñĊ¨Įf=Þgj¨j=ďíùk Û^=ÿ^ªkøę^=§ĉ³==ÿ^ªkøę^=4ékü=òĊ¨½=Ăä=m_r¨ Û^

_ąċød=§_°Û^=ďċýċáākø^=m_r¨ Û^=Ý=¨nĘĊ=_ü=ĉĄ=4~ě^=^¦ĄĈ=IďýáāÛ^=ĉË=Čùõø^=K=ĐāåÔĈ

=ÿ^ªkøę^=Ý=ďĊ_ąāø^=Ý=h´Ċ=Ĉ=þä¤Ċ=ďýáāÛ^=Ý=ďäĉýÇ=Ĉ`=úkõj=čě=ÿ^ªkøę^=ăeì=¨~b

Ć¸ð_āĊ=ęĈ=Čùõø^=Čýċáākø^=Fp.1574E=K

=====Ăø^=Ăü=Ĳ_ðĚĮĀ^Ĉ=mę_ÇĈ=£_åf`=ûĉv=ă_è§ĉüĈ=lĀ_ĄĈ=¨øĉøĈ=©¨°kĊ§=_ąċød=µù~=;ø^=tē_j

=æ·Ĉ==IČýċáākø^=ÿ^ªkøę^Meyer & Alan (1997)==§_áĀ`=líø=¼¨éf=Iďìĉí´Û^=Ćg°Ċ=_ü
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ƀż 

=¤ð=_Ü=Ĳ̂ ¤ċñåj=¨oô`=ďåċg½=Ĉ¥=ĆĀ`=Ód=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=ÒýkąÛ^Ĉ=Òov_gø^

ºågø^=ć§ĉ´kĊ=Ĉ`=ć¤ñkåĊ=K^=ûĈ¤Ä^Ĉďìĉí´Û^=ć¦Ą=y·ĉĊ=Čø_køW=

=þð§=ûĈ¤r=FP==WE

=Ăø`Ĉ=¨Ċ_ü=§ĉ´jFNVVTÿ=E=č¨áāø^tÛÿ^ªkøę^=û_õ¯`Ĉ=mę^=Čýċáākø^=

=ÿ^ªkøę^=û_õ¯` Forms of Comt.   

 ŬœƹơǨȄœ ŖȄƗƩǬ

Focus of Comt. 
=Čí½_åø^=ÿ^ªkøę^

Affective 
=č§_ċåÛ^=ÿ^ªkøę^

Normative 
=č§^¨ýk«ę^=ÿ^ªkøę^

Continuous 
^=ďýáāÛOrganization  -C=CCCCC=

ďāąÛ^====Career   =====

£_Âę^==== Union====

=úýåø^==Work    CCCCC=CC=C=
Source: John Meyer & Nataly Allen, Organizational Commitment Questionnaire,(1997: 67). 

=====aĊ=¤ð=¤v^ĉø^=£¨íø^=ÿ^ªkø^=ăeì=òf_¬ø^=ûĈ¤Ä^=Ăü=ÒgkĊ=_ýô=Ĉ=ďíùkÉ=Ĳę_õ¯`=¦~

Fč§^¨ýk«^=Ič§_ċåü=IČí½_ä=E=č¦ø^=ďf_ñāø^=£_Â^=Ĉ=Ćkāąü=Ĉ=Ćkýáāü=ĉË=ďjĈ_íkü=m_r§¤fĈ

Ćùýåf=ďĮgj¨Û^=§^Ĉ£ě^Ĉ=Ćċød=ČýkāĊ=K=Ĳ_ċí½_ä=Ĳ_ü^ªkø^=£¨íø^=¨ąáĊ=¤ñì=û_oÛ^=úċg«=Đùåì

=ĆāõøĈ=IĆùýä=ĉË=Ĳ_íċå·=Ĳ_Ċ§^¨ýk«^Ĉ=Ĳ_Ċ§_ċåü=Ĳ_ü^ªkø^Ĉ=Ĳ_ċè_½ï=£¨íø^=č`J==lðĉø^=Ý=č¤gĊ

=íāf=Ĳ_Ċ§_ċåü=ęĈ=Ĳ_ċí½_ä=_ąåü=Þgj¨Ċ=ęĈ=Ćkýáāü=ĉË=Ĳ_ċø_ä=Ĳ_Ċ§^¨ýk«^=Ĳ_ü^ªkø^=Ć¬íĀ

m_Ċĉk¬Û^Ĉ=mę_.^=ďċñf=æü=^¦õĄĈ=I§¤ñø^==K=£¨íùø=ăĉõĊ=ă`=Ĳ_Ċĉð=Ĳę_ýkv^=öø_āĄ=ăeì=ĆċùäĈ

Òf=ÿĉñjĈ=a°āj=ă`=Ăõ×=m_ä^¨´ø^=ă`Ĉ=Iÿ^ªkøę^=Ăü=ďíùkÉ=mĚs«=¤v^ĉø^==ć¦Ą

ďäĉākÛ^=m_ü^ªkøę^=K

=====Imę_.^Ĉ=m_Ċĉk¬Û^Ĉ=£_åfě^=£¤åkü=¤ñåü=ăĉõü=Čýċáākø^=ÿ^ªkøę^=ă`=òg«=_Ü=y¸kĊĈ

=ÿ^ªkø^=ús«=ďýáāÛ^=Ý=£¨ì=úô=öù×=pċvProfile ==Ăü=ďäĉākü=Ĳę_õ¯`=čĉÎ=Ćf=¶_~

û^=ďýáāÛ^=ú~^£=m_äĉý.^Ĉ=mĚkõkø^Ĉ=m_Ā_ċõø^=Ăü=¤Ċ¤åø^=ĉË=ÿ^ªkøę^=¨áāø^=ºéf=IĎ¤v^Ĉ

û_õ¯ě^=ć¦Ą=ç§_´j=Ĉ`=ß_gj§^=đ¤ü=Ăä=ÿ^ªkøę^=Ăü=ďíùk Û^==K

SK==Čýċáākø^=ÿ^ªkøę^=úýä=m_ċøb

===ăd=Ý=úüakÛ^=Čýċáākø^=ÿ^ªkøę^=m_Ċĉk¬üĈ=ç^ĉĀ`Ĉ=m_Ċ¨áĀĈ=m_íĊ¨åjû^IĲ_íĀb=Ď£§^Ĉ==_Ą¤sċø

=ă`=Ĉ¤åj=ę=u§¤āj=Ĳ_åċØj=Čýċáākø^=ÿ^ªkøĚø=Òkü_ä=ÒkĊė§=lÂ=Ćj_ċf£`=Đùä=ă^¨ĮĊ

=IĆk«^§¤ø=ú~^¤ü=ăĚõ°jĈ_ýĄĈ=WďċĄ_Áę^=ă_kĊė¨ø^=ďċôĉù¬ø^Ĉ=K=yċ·ĉj=ČùĊ=_ýċìĈ_ý7=W

=
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ƀŽ 

SLN=K=ďĊė¨ø^ďċĄ_Áę^W==

=====Ĉč¨áĀ=ďĊė¨ø^=ć¦Ą=i_w³`==®_«`=Đùä=Čýċáākø^=ÿ^ªkøĚø=£ĉrĈ=ďô3°ü=ďĮf^§=Òf

_Ą£ĉrĈ=û_v=ďĮf^¨ø^=ć¦Ą=Ď£ĉr=đ¤üĈ=IďýáāÛ^Ĉ=£¨íø^=Kh¬¿Ĉ==đ¨Ċ=IďĊė¨ø^=ć¦ĄMeyer 

& Alan =F1991E=ČĄ_Áę^=ÿ^ªkøę^=ă`==þċñĊ=£¨íø^=úåÁ=ďĊĉð=ďċí½_ä=ďðĚä=Ăä=Ď§_gä

ĆýċðĈ=Ćì^¤Ą`=_ąċød=ČýkāĊ=;ø^=ďýáāÛ^=ï^¤Ą`Ĉ=þċð=Ý=_Ą¨ą³=Ď§Ĉ¨¸f=æākñĊĈ=ď³_Æ^==K

¤Ąaf=òċýä=ă_×ef=ć4è=Ăä=ªċýkĊ=æíj¨Û^=Čýċáākø^=ÿ^ªkøę^=^¥=µ °ø^=ăeì=^¦ø=þċðĈ=ï^

=ďgè¨ø^=ĆĊ¤ø=¤rĉj=_ýô=IĆkýáāü=0_´ø=¤ąr=Đ´ð`=û¦gø=4gô=£^¤åk«^Ĉ=IďýáāÛ^

_ąċì=ĲĚä_ì=Ĳ̂ ĉ¸ä=§^¨ýk«ę^Ĉ=Ćkýáāü=Ý=Ē_ñgø^=Ý=ďÈ_Ä^=K=Ý=m©¨f=òùĮāÛ^=^¦Ą=ĂüĈ

=ďùô_¯=Đùä=m^£¨íü=Čýċáākø^=ÿ^ªkøę^=m_ċf£`?ďċ¬íāø^=ďĮf^¨ø^=?=Ĉ?ę^i^¦Ê=?Ĉ=?

u_ü¤Āę^=?==Ĉ?hkø^ČĀ=?=Ĉ?ó^¨ék«ę^==?=Ý=_ýô=_Ą4èĈºåf=û^¨ô¦ø^=ďíĀĝ^=m_íĊ¨åjK=
=

===============================¤Ċ¤Â=Ý=úoýkj=ďĊė¨ø^=ć¦Ą=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=ďċüªĀ_õċü=Ĉ`=ďċøb=ăeì=IĆċùäĈ

=;ø^=m_ü¤ñÛ^=Ĉ`=ďñg¬Û^=ïĈ¨áø^=;ø^=ďðĚåø^=Ăä=¶_Æ^=ć§ĉ´j=ĂĊĉõj=Ý=£¨íø^=¤ä_¬j

¨Ċ=Ý=4õíkø^=¨~b=ĐāåÔĈ=IĆkýáāü=ÒfĈ=Ćāċf=a°āj=ă`=_Ą¤Ċ?=;ø^=ďċùñåø^=m^Ĉ£ě^=ďäĉýÇ

ďñf_Įkü=ďýáāÛ^Ĉ=£¨íø^=ï^¤Ą`=Ăü=úåÁF=?Moday et al., 1982:p.26=KE=Ý=úåøĈ

=Ćå·Ĉ=č¦ø^Ĉ=Čø_kø^=úõ°ø^Meyer & Alan (1991)I=ďċüªĀ_õċÛ^=ć¦Ą=y·ĉĊ=_üW=
=

=

=

=

=

=þð§=úõ¯FN==WE

ďċøb=ČĄ_Áę^=§ĉáāÛ^=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=
Source: John Meyer & Nataly Alan, A Three-Component Conceptualization of Organizational  

Commitment , (1991: 63). 

=====

==========¨ąáĊĈ=Ăü=Čýċáākø^=ÿ^ªkøę^=ă`=ćĚä`=úõ°ø^Fďċ¬íāø^=ďø_Å^=E=þċċñj=ďsċkĀ=q¤Î

^=ïĈ¨áø^=¨ąáj=;ø^Ĉ=ĆkýáāÔ=£¨íø^=ďðĚä=ăĉõj=þċċñkø^=^¦Ą=Đùä=ĤĒ_āfĈ=Iÿ^ªkøĚø=ďñg¬Û

ďċôĉù«=æf^ĉj=úõ¯=Đùä=Ĳ_ñvę=K=æf^ĉkø^=Ý=£¨íø^=4õíj=ă`=Ćj^¥=úõ°ø^=Ăü=Ĳ_¸Ċ`=¨ąáĊĈ

=m_ü¤ñÛ^Ĉ=ïĈ¨áø^=úýÇ=Đùä=_Ą§Ĉ¤f=¨nĘj=ă`=Ăõ×=÷ĉù¬ø^=Ăü=ďÁ_āø^=ďċôĉù¬ø^

Ĉ`=ČñgĊ=ĆùåÁ=;ø^=ďċ¬íāø^=^¦õĄĈ=Čø_Å^=Čýċáākø^=Ćü^ªkø^=đĉk¬ü=Ăü=§ĉĮĊ=Đkv==K

=

=ïĈ¨áø^

Conditions 

=ďċ¬íāø^=ďø_Å^

Psychological Sate 

÷ĉù¬ø^=

Behaviour 
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ƀž 

SLO=Kďċôĉù¬ø^=ďĊė¨ø^W==

=====öø¦ôĈ=I=Ĳ_üªkùü=_7Ě~=Ăü=£¨íø^=yg´Ċ=;ø^=ïĈ¨áø^=Đùä=ďĊė¨ø^=ć¦Ą=ªô¨jĈ

=ĆĊ¤ø=ď³_~=ďýċð=č¥=ĒČ¯=úô=Đùä=à_íwùø=£¨íø^=_ąü¤ k¬Ċ=;ø^=m_üªċĀ_õċÛ^Ĉ=m_ċùýåø^

Ěåø^=Ĉ`=£ĉñāø^=úoü=IďýáāÛ_f=ďýáāýùø=Ćô¨j=ďsċkĀ=ć¨¬Ï=¤ð=č¦ø^=lðĉø^=Ĉ`=Im^Ĉ

FMeyer & Alan, 1997==KE
========

====================================ć_5`=¤ð=ă_ô=_ü=Ĳ_ü_Õ=úoÕ=ďĊė¨ø^=ć¦Ą=úåøĈBecker (1960)===ďĊ¨áāf?=m_āĄ^¨Û^

ďċgĀ_Ä^=F=? Side-Bets Theory=E=ÿĉñj=;ø^Ĉ=Iï=Ĳ_ñf_«=_āw·Ĉ`=_ýôJ==i_¬v=Đùä

=ďċä_ýkr^=m_ðĚä=Ĉ`=ďĀ_õü=Ĉ`=ďĊĉāåü=Ĉ`=ďĊ£_ü=m^§_ýok«^=Ĉ`=_ü=ďåíāÛ=îàĉÛ^=Ď§_¬~=§^¤ñü

=¤ðďýáāÛ_f=úýåø^=Ćô¨j=û_v=_Ą¤ñíĊ=K=Čýċáākø^=ă©^ĉkø^=ÿĉąíü=ĉĄ=Ĳ_¸Ċ`=^¦ĄĈ

Organizational Equilibrium==Ăü=ĲĚô=Ćf=đ£_Ā=č¦ø^Chester Bernard==

ĈHerbert Simon¤ôĘĊ=pċv=I=Đùä=m_ýáāÛ^Ĉ=£^¨ìě^=Òf=ďø£_gkÛ^=ďðĚåø^=ÿ_ċð=Ď§Ĉ¨·=ă^

¨~ĝ^=Ăü=_ýąāü=úô=ĆgùĮĊ=_ü=®_«`FHan, 1992 ==K=E=

======ÿ_ýkĄę^=ăeì=Iûĉñø^=ď³Ě~Ĉï==ďĊė¨ø^=ć¦Ą=òìĈJ==;ø^=ïĈ¨áø^=¤Ċ¤Â=ûĉv=ªõj¨Ċ

^=m^4nakø^=¤Ċ¤ÂĈ=IĲ̂ §¨õkü=ĆnĈ¤v=û_v=ÿ^ªkøę^=Ăä=tj_āø^=÷ĉù¬ø^=Ăü=úåÁ=^¦7=ďùýk-

m_Ą_Áę^=4ċéj=ďċùýä=Đùä=÷ĉù¬ø^==K=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=ďċøb=úċoÕ=Ăõ×=ĆċùäĈ

Čø_kø^=úõ°ø_f=Čôĉù¬ø^=§ĉáāÛ^W=

=

=

=

=

=

=þð§=úõ¯FO==WE

Čôĉù¬ø^=§ĉáāÛ^=òìĈ=Čýċáākø^=ÿ^ªkøę^=úýä=ďċøb=
Source: John Meyer & Nataly Alan, A Three-Component Conceptualization of Organizational 

Commitment , (1991: 63). 

=====Ĉ=û_ä=úõ°f=č£ĘĊ=č¦ø^=µ °ø^=ăeì=Iďċøĝ^=ć¦Ą=}¨°ø=Þ¬gü=û_oýôF÷ĉù«=E=úr`=Ăü

=^¦Ą=Đùä=Ĳ_ċýċáāj=Ćjaì_õü=ăeì=IČø_åø^=ćė^£`=č©^ĉj=ďĊĉāåüĈ=ďĊ£_ü=m^£Ĉ£¨ü=Đùä=ûĉ´Å^

=ć¦Ą=Ăä=Ćü¤ä=Ăü=ć_·§=đ¤ü=þn=ĂüĈ=I÷ĉù¬ø^=Ďaì_õÛ^FïĈ¨áø^=þċċñj=E=Ý==Ćkgè§=£¤Â

ïĈ¨áø^=

Conditions 

÷ĉù¬ø^=

Behaviour 

÷ĉù¬ø^=

Behaviour 

ďċ¬íāø^=ďø_Å^=

Psychological State 

State 
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ƀſ 

=ďýáāÛ^=÷¨j=Ĉ`=Ē_ñgø^Fďċ¬íāø^=ďø_Å^=KE=ďýáāÛ^=Ý=Ē_ñgø^=§_k~^=^¥eìFč§^¨ýk«ę^=ÿ^ªkøę^=E

=ĆkýáāÔ=ĆkðĚä=Ăä=ć_·§=§^¨ýk«^=æüĈ=IČø_åø^=Ē^£ě^=÷ĉù«=Đùä=ďüĈ^¤Û^=Ód=çªāĊ=ĆĀeì

=Ód=ďðĚåø^=ć¦Ą=úñāĊ=¤ð=ĆĀeì=IÒā¬ø^=¨ü=Đùä=ČĀ^¤rĉø^=ún_ýkø^=ĉĄĈ=ę`=IĐð§`=đĉk¬ü

=ďýáāÛ^=æü=Č¬íāø^ĈFČí½_åø^=ÿ^ªkøę^KE=

====ĈÒkĊė¨ø^=Òj_Ą=Òf=ó§_íø^=ăeì=û^ĉvě^=úô=ÝJ=Òkċøĝ^=Čø_kø_fĈJ==ă`=<åĊ=ę

=Đùä=úf=Iă_kù´íāü=_ýąĀ`=Ĉ`=Čýċáākø^=ÿ^ªkøę^=4¬íj=Ý=đ¨~ě^=Ăü=ú¸ì`=_ýĄ^¤vd

=õåø^J=4°Ċ=_ýôĈMeyer & Alan (1991)J==Ód=£ĉñj=ă`=ĂõýÛ^=Ăü=_ýĄ^¤vd=ăeì

đ¨~ě^=£ĉrĈ=K=Ĳ_³ĉ´~=IÒù~¤Û^=úü_õj=Đùä=úýåùø=ďýē_ð=męĈ_-^=ă`=Ĉ¤gċì=ÿĉýåø^=ĐùäĈ

=û_oü`=Òov_gø^=ºåf=ă`ĈCoopey (1991)==Čýċáākø^=ÿ^ªkøę^=q_¿`=ă`=Đùä=ăĈ¤ôĘĊ

ĉø=đ2ô=ďýċð=m^¥=ăĉõk«=ČĄ_Áę^=Òù~¤Û_f=¦~ě^=#==_ýĄĈ=_ýċ«=I=Ĳ_åü=Čôĉù¬ø^Ĉ

Ď¤v^Ĉ=ďùýåø=ÒąrĈ=ăĚo×=K

===T=K=Čýċáākø^=ÿ^ªkøę^=µē_´~

=====čĈ^§ªÄ^Ĉ=ăĉĄ¤Û^=£¤ÎFNVVRÿ=E=IČýċáākø^=ÿ^ªkøę^=ªċÕ=;ø^=µē_´Æ^=Ăü=Ĳ_¸åf

Čø_kø_ôW 

NE =_ąf=ÿĉñĊ=ă`=Ăõ×=;ø^=ďċì_·ğ^=§^Ĉ£ě^=Ăü=ægāĊ=Čäĉ½=÷ĉù«=Čýċáākø^=ÿ^ªkøę^

ęĈ=£¨íø^Ćf=ď³_Æ^=ďíċàĉø^=î³Ĉ=Ý=ú~¤j=K 

OE =lÂ=ºí āĊ=Ĉ`=æíj¨Ċ=ă`=úýkÎ=¥d=òùĮÛ^=m_goø^=ďí³=Ćø=ċø=Čýċáākø^=ÿ^ªkøę^

=Ăü=ć4éf=ďĀ§_ñü=:¬āø^=m_goø_f=ªċýkĊ=öø¥=æü=ĆāõøĈ=Iďāċåü=îð^ĉü=Ĉ=ïĈ¨à

ďċýċáākø^Ĉ=ďċôĉù¬ø^=¨Ą^ĉáø^K 

PE Ė_āf=ó¨ék¬Ċ=ďċýô^¨j=ďø_v=Ăä=2åĊ=Čýċáākø^=ÿ^ªkøę^Ĳ_kðĈ=_Ą=ĲĚĊĉ½=Ĳ_ċg¬Ā==_ąĀě

=Ē_ąkĀ^Ĉ=<gkø^=ďùv¨Ô=^§Ĉ¨ü=úõ°kø^=ďùv¨ü=Ăü=^Ē¤f=Ď£¤åkü=ďċāü©=úv^¨Ô=¨Õ

t¸āø^=ďùv¨ÔK 

QE ªĊ_ýküĈ=£_åfě^=£¤åkü=ÿĉąíü=Čýċáākø^=ÿ^ªkøę^=m_Ċĉk¬Û^=F=¶RMUKE= 

===£§ĉĊ=ĈHan (1992)=ďċø_kø^=Čýċáākø^=ÿ^ªkøę^=µē_´~=W

NE ĉõü=Čýċáākø^=ÿ^ªkøę^=£¨Ç=ă?Abstract Construct=?=4è=ďø_v=Ăä=2åĊ

_ą«_ċð=Ăõ×=ę=ď«ĉýùü==ûĚ~=ĂüĈ=_Ą§_nb=Ăü=_Ą£ĉrĈ=Đùä=û¤k¬Ċ=_ÖdĈ=IĎ¨¯_gü

ďýáāÛ_f=Òùü_åø^=£^¨ìě^=m_ċôĉù«Ĉ=m_Ą_Á^K 
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ƀƀ 

OE =ĉĄ=¥d=Iú~^¤kø^Ĉ=¤ċñåkø^=Ăü=ďċø_ä=ďr§£=Đùä=hô¨ü=ăĉõü=Čýċáākø^=ÿ^ªkøę^

^ĉåø^=Ăü=ďùØ=úä_íj=ďùċ´vďċĔċgø^Ĉ=ďċýċáākø^Ĉ=ďĊ£¨íø^=m^4ékÛ^Ĉ=úüK 

PE =ďċðĚ~`Ĉ=ďċĀ^¤rĈĈ=ďċ¬íĀ=æì^Ĉ£=Ăä=2åĊ=ĉąì=ďċì£_7_f=ªċýkĊ=Čýċáākø^=ÿ^ªkøę^

£¨íø^=ú~^¤fK 

QE =ę=hø_éø^=Ý=£¨íø_ì=Iďċgg¬ø_f=ªċýkĊ=Čýċáākø^=ÿ^ªkøę^=Ćkýáāü=ĉË=Ćü^ªkø^=č¤gĊ

=Ćē^¨rd=¤åf=ęd?ďāùñä=?Ăü=Ćì^¤Ą`=æü=ò¬kj=ďċä^Ĉ==ÿ^ªkøę^=^¦ĄFpp. 21-22E. 
=

=

=_ü`Tayyab (2006)=ďċø_kø^=µē_´Æ^Ĉ=m_ý¬ø^=ďùØ=Ód=4°kì==W

NE ĆkýáāüĈ=£¨íø^=Òf=òf_Įkø^Ĉ=ß_gj§ę^=§^¤ñÛ=Č¬íĀ=§ĉå¯=úo×=Čýċáākø^=ÿ^ªkøę^K 

OE =ï^¤Ą`=òċñÂ=ĉË=£¨íø^=÷ĉù«=Ćrĉj=ă©^ĉj=Ďĉð=Ăä=2åĊ=Čýċáākø^=ÿ^ªkøę^

ďýáāÛ^K 

PE âākø^=ÿ^ªkøę^=ûĉ´Å^=Ăõ×=ęĈ=Ćj_ä_āðĈ=£¨íø^=Ď£^§d=Ăü=ægāĊ=č§_ċk~^=÷ĉù«=Č×

ç_¸~ğ^Ĉ=ć^¨ôğ^=hċø_«af=Ćċùä=K 

QE ďì_ñnĈ=£¨íø^=ďì_ñn=đĉk¬ü=õåĊ=Čýċáākø^=ÿ^ªkøę^=æýk.^=ďì_ñnĈ=ďýáāÛ^=K 

RE =čě=ďċýċáākø^=ďċùä_íø^=m^£¤È=Ăü=Ĳ_ċ¬ċē§=Ĳ̂ £¤È=2kåĊ=Čýċáākø^=ÿ^ªkøę^

=ďýáāüFpp. 6-7KE 
==

===============đ¨Ċ=ć§Ĉ¤fĈEdinger (2010)=ă_gĀ_r=Čýċáākø^=ÿ^ªkøĚø=ă`=W<½_f=Ĉ=I=č¨Ą_à=K=_üaì

=:¬āø^=ÿ^ªkøę^=Ăä=2åċì=č¨Ą_áø^=hĀ_Ä^Rational==;ø^=m_ċôĉù¬ø^=ďùØ=Ý=úoýkĊĈ

=4èĈ=ç^¤fğ^=Ĉ=ďåíj¨Û^=ďċr_kĀğ^Ĉ=§ĉ¸Å^=Đùä=¶¨Å_ô=_ąkávĚü=Ăõ×Ĉ=£¨íø^=_Ą¨ąáĊ

öø¥=Čí½_åø^=ÿ^ªkøę^=Ód=<½_gø^=hĀ_Ä^=4°ĊĈ=IEmotional==Ćj¤Ą_°ü=Ăõ×=ę=č¦ø^Ĉ

£¨íø^=ă_Įgk«^=Ăä=®_«ě^=Ý=ĕ¯_āø^ĈInternalization ==Ý=Ćkgè§Ĉ=ďýáāÛ^=ï^¤Ą`Ĉ=þċñø

=_ąô¨j=ÿ¤äĈ=_ąċì=Ē_ñgø^Fp. 2KE=
=

      =_ü`Beudean (2009)=¨Ą_áü=ăa¯=ĆĀa¯=Čýċáākø^=ÿ^ªkøę^=ă`=¤ñkåċì==÷ĉù¬ø^

=ďĮĮÉ=m_ċsċj^3«^Ĉ=m^Ē^¨rd=2ä=Ćj§^£dĈ=ĆkċýājĈ=ć¨ĊĉĮj=Ăõ×=ĆĀeì=đ¨~ě^=ČĀ_¬Āğ^

=£¨íø^Ĉ=ďíċàĉø^Ĉ=ďýáāÛ^=đĉk¬ü=Đùä=mĚ~¤kø^=ć¦Ą=Ē^¨rd=Ăõ×=ĆĀ`Ĉ=IďýáāüĈFp. 23KE=
========

===============®§_íø^=¤ôĘĊĈFOMNNÿ=E=ďĊ£¨ì=ďċ³_~=ďù´-_f=ĉĄ=Čýċáākø^=ÿ^ªkøę^=ă`=Ćċāgj=u_kÎ

=ďñf_¬ø^=Ćj^2~=ûĚ~=Ăü=úýåø_f=Ćð_wkø^=úgð=`¤gj=£¨íø^=Ăü=ďċ´ ¯=£ĉąrĈ=m^§^¨ð=Ód

=_ąf=úýåø^=ďĔċfĈ=ďýáāÛ^=ďå5=ĂäFòg¬Û^=÷ĉù¬ø^=æċgĮjE=úýåø^=ĉr=Ý=Ć½^¨Ì^=¤åfĈ=I

=ďñf_¬ø^=Ćj_ä_āðĈ=ć§_õì`=Ăü=¤ôakùø=ď³¨ì=ĆĊ¤ø=yg´ĊFm^§ĉ´kø^Ĉ=m_ô§¤Û^=§_gk~^=Ď¤üE=I
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ƀƁ 

ĂüĈ==ć£ĉąr=Òf=_Ā©^ĉj=öø_āĄ=ă`=đ¨Ċ=_ü¤āä=Čýċáākø^=ÿ^ªkøę^=ďùv¨ü=Ód=úñkāĊ=þn

=Ćø=ďü¤ñÛ^=mcì_õÛ^Ĉ=ªì^ĉÅ^Ĉ=ďøĈ¦gÛ^FČýċáākø^=ÿ^ªkøę^=Ý=t¸āø^F=E=¶TV==KE

U=K==Čýċáākø^=ÿ^ªkøę^=®_ċð=úē_«Ĉ

    i=îċø_õj=ďýáāÛ^=îùõĊ=¤ð=Čýċáākø^=ÿ^ªkøę^=®_ċð=ă`=¤ñkåĊ=ºågø^=ă`=æü=ďáĄ^

=Ăü=_ąċì=ăĉùü_åø^Ĉ=ďýáāÛ^=<Á=ďì£_ĄĈ=ďċä^Ĉ=ďċùýä=öø¥=úf_ñü=Ý=ĆĀ`=ęd=Iďð_¯=£ĉąrĈ

=Ď4oô=¤ē^ĉì=_ąē^§Ĉ=Ē^ĉ«=Ĩ¤v=ĐùäF=I:ċkåø^NVVUÿ==KE    =

=========č©ĉùø^=ć£§Ĉ`=_ü=I¤ē^ĉíø^=ć¦Ą=ĂüĈFNVVVÿ=EČø_kø^=h¬v=W=

NE £=m^¨¯Ęü=ďýáāÛ^=Ď§^£ğ=Čýċáākø^=ÿ^ªkøę^=®_ċð=ÿ¤ñĊ=Ē^£ě^=đĉk¬ü=Đùä=ďø^

=¤Ċ¤Â=Đùä=úýåj=ă`=Ăü=ďýáāÛ^=Ăõ×=_ü=^¦ĄĈ=ďċýċáākø^=ďċùä_íø^Ĉ=Číċàĉø^

=®_ċñø^=tē_kĀ=ÿ¤ k¬j=_ąĀ`=Ĉ`=Iďñf_«=ďċāü©=Ď3íf=ďĀ§_ñü=_ąĄ_Á^Ĉ=_ąåðĉü

=Ď3íùø=ď¬ì_āü=đ¨~`=m_ýáāü=æü=_ąċì=Òùü_åø^=ÿ^ªkø^=đĉk¬Û=ďĀ§_ñü=iĉù«aô

^=đĉk¬ü=Đùä=Đkv=Ĉ`=_ą¬íĀ_ąċì=ÿ_¬ðě^Ĉ=m^§^£ğK 

OE =Ćf=ďĮgj¨Û^=ďĊĉāåÛ^Ĉ=ďĊ£_Û^=£_åfě^=Đùä=ï¨åkø^=Ý=Čýċáākø^=ÿ^ªkøę^=®_ċð=¤ä_¬Ċ

=ďðĚä=_7=;ø^Ĉ=§ĉüě^=Ăü=4oõø^=ĉË=m_Ą_Áę^Ĉ=ċ«_vě^Ĉ=¨ä_°Û^=Ý=úoýkj

ďýáāÛ^Ĉ=Òùü_åø_fK 

PE Čr=ďċ´ċ °j=Ď^£`=ďf_oÔ=Čýċáākø^=ÿ^ªkøę^=®_ċð=ďċùýä=2kåj=Ď§^£ğ^=¤ýåj=Ď£

=Đùä=úýåø^Ĉ=m_ðĉåÛ^Ĉ=mĚõ°Û^=Đùä=ï¨åkùø=_ąùċåíjĈ=_ąü^¤ k«^=Đùä=ďwr_āø^

=iĉù«`=Ý=Ĳ̂ 4ċéj=q¤Î=č¦ø^=§¤ñø_fĈ=Ih«_āü=lðĈ=Ý=_ąåü=úü_åkø^Ĉ=_ąkùwùv

úýåø^=ïĈ¨àĈ=Ď§^£ğ^K 

QE hð=Ăü=ďċýĄě^Ĉ=ÿ_ýkĄę_f=§ĉå°ø^=£^¨ìě^=Ý=Čýċáākø^=ÿ^ªkøę^=®_ċð=ďċùýä=č¦éj=û

=Ď§^£Ġø=_ąùñĀĈ=m_v3ñÛ^Ĉ=Ē^§ĝ^=Ăä=4gåkùø=Ď¤ċr=ď³¨ì=¤åj=_ąĀ`=_ýô=Iþąf=ďýáāÛ^

F=¶=¶QMJQN===================================KE 

=======ć4¬íjĈ=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=ÒýkąÛ^Ĉ=Òov_gø^=Ăü=¤Ċ¤åø^=§ĉ½=¤ñì=Ĳ_üĉýäĈ

þõÅ^=_7Ě~=Ăü=Ăõ×=;ø^=ċĊ_ñÛ^=Ăü=ďùØ==Iþąj_ýáāü=ĉË=£^¨ìě^=ÿ^ªkø^=ďr§£=Đùä

_Ą©¨f`=Ăü=ă_ôĈ=I=_ąj_ĀĉõüĈ=_ąj_ñùĮāüĈ=_ąkåċg½=pċv=Ăü=ċĊ_ñÛ^=ć¦Ą=lāĊ_gj=¤ðĈ=W=

ό̸ =²§_ü=®_ċñü=č§_Ā_üĈ=FMarch & Mannari, 1977=WE=®_ċñÔ=Ĳ_Ā_ċv`=Đý¬ĊĈ

Ď_ċÅ^=đ¤ü=ÿ^ªkøę^=®_ċñø=ďøĈ_È=ĉĄĈ=þċñø^Ĉ=ï^¨äě^=K=Ăü=®_ċñÛ^=ăĉõkĊFQ=E
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ƀƂ 

Čjĝ^=ċñj=m^§_gä=W÷^§£d=đ¤ü==đ¤ü=ďýáāÛ^=ĉË=ÿ^ªkøę^=ûĉ´v=ďċíċõø=£¨íø^

=_ąô¨j=Ĉ`==IďýáāÛ_f=Ē_ñgùø=ĆkċĀ=đ¤üĈ=Iúýåø^=þċñø=ĆôĚkü^=đ¤üĈ=IĎ_ċÅ^ύp. 

62Φό 

OE =®_ċñü=ĆēĚü©Ĉ=²ĉrFJauch et al., 1978E =W=ÿ^ªkøę^=®_ċð=úr`=Ăü=æ·ĈĈ

=ûĚ~=Ăü=ďýáāÛ^=ĉË=Čýċñø^FS=E^§_gä=þċñø^=Ăü=Ď¤v^Ĉ=_ąāü=ĲĚô=ċñĊ=m

ďċø_kø^=W=Ď¤ċr=ďå5=£¨íø^=Ē_āf=IĎĒ_íõf=ĒĚüªø^=æü=úýåø^=IĎ§_ąÛ^Ĉ=ďì¨åÛ^=ÿ^¤ k«^

=Iµ´ kø^=û_Ç=Ý=Ď¤Ċ¤r=§_õìaf=ďýĄ_¬Û^=Iµ´ kø^=û_Ç=Ý=ďì¨åÛ^=Ď£_Ċ©=IĆø

m_Ċ¤wkø^Ĉ=m_fĉå´ø^=ďąr^ĉü=Đùä=úýåø^Ĉ=K=Č«_Ú=®_ċñü=ÿ^¤ k«^=#=¤ðĈ

tk«ę^Ď§_gä=úõø=ďċg¬āø^=ďċýĄě^=¤Ċ¤Â=Ý=ďf^F=K=IăĈ¨~bĈ=4¸~NVVSÿ=W¶TVKE  

PE =ĆēĚü©Ĉ=¨j§ĉf=®_ċñüFPorter et al., 1974==WE=ÿ^ªkøę^=ċĊ_ñü=¨oô`=Ăü=ĉĄĈ

=Čýċáākø^=ÿ^ªkøę^=ďĀ_|||gk«^=Ćċùä=ò||||ùĮĊĈ=Ĳ_äĉċ||||¯=Čýċáākø^Organizational 

Commitment Questionnaire=FOCQ=KEĉõkĊĈ=Ăü=ăFNR=E=Ód=ï¤ąj=Ď§_gä

£_åf`=ďnĚn=Ý=þąj_ýáāü=ć_Á=£^¨ìě^=ÿ^ªkø^=ďr§£=®_ċð=Wþċñø^Ĉ=Iæì^Ĉ¤ø^=I_Ċ^ĉāø^=K

Čjĝ^=I=®_ċñÛ^=^¦Ą=_ąāý¸j=;ø^=m^§_gåø^=ďùoü`=ĂüĈW 

- òwkø=ďýáāÛ^=Ď¤ä_¬Û=č¤ąr=đ§_´ð=û¦f`č}_sāø^=óK 

- þĊ=ă_õü=ú¸ì`=_ąí³ĉf=ďýáāÛ^=Ăä=Ĳ_üĈ£=Čē_ð¤³ě=q¤Â`Ćċì=úýåø^=ĂôK 

- ďýáāÛ^=Ý=Ĳ̂ ĉ¸ä=Đñf`=ă`=úr`=Ăü=ďċíċàĉø^=ÿ_ąÛ^=Ăü=çĉĀ=č`=úgñja«K 

- 4gô=¤v=Ód=Ćf_°kj=ďýáāÛ^=þċðĈ=Čýċð=ă`=¤ñkä`K 

- ďýáāÛ^=ďĊĉ¸åø=Ē_ýkĀę_f=ĂĊ¨~ĝ^=ÿ_ü`=¨ kì`K 

- 4oõø^=Čø=îċ¸ċ«=ďýáāÛ^=ć¦Ą=Ý=Ē_ñgø^=ă`=¤ñkä`=ęK 

- þáāÛ^=ć¦7=Čü_ý¸Ā^=§^¨ð=ă`=¤ñkä`=<ü=Ĳ_v£_ì=aĮ~=ă_ô=ĎFp. 609=KE 

QE =Ăø`Ĉ=¨Ċ_ü=®_ċñü=FMeyer & Alan, 1997=WEČýċáākø^=ÿ^ªkøę^=ďýē_ñf=Đý¬ĊĈ 

Organizational Commitment Inventory =FOCIE=Ăý¸kĊĈ=IFNUE=Ď§_gä

ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=£_åf`=ċñj=W=§^¤ñÔ=Ič§^¨ýk«ę^Ĉ=č§_ċåÛ^Ĉ=Čí½_åø^

¤åf=úõø=m^§_gä=l«=K=òì^ĉü=Òf=}Ĉ^3Ċ=ďf_sk«ę^=Č«_Ú=®_ċñü=ÿ^¤ k«^=#=¤ðĈ

=Ď¤°fFR=E=Ď¤°f=òì^ĉü=4èĈFN=KE=I®_ċñÛ^=^¦Ą=_ąāý¸j=;ø^=m^§_gåø^=ďùoü`=ĂüĈ

Čjĝ^W 

- =ďýáāÛ^=ć¦Ą=Ý=;ü¤~=Ăü=Đñgj=_ü=Č¸ð`=ă`=Čj£_å«=Čä^Ĉ£=Ăü=ăĉõċ«F=¤åf

Čí½_åø^=ÿ^ªkøę^KE 
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ƀƃ 

- %^=÷¨j=ă_õÔ=ďfĉå´ø^=Ăü=ĆĀ`=¤ñkä`=öø¥=Ý=lgè§=ĉø=Đkv=ăĝ^=ďýáĀF=¤åf

č§^¨ýk«ę^=ÿ^ªkøę^KE 

- =_7=ČēęĈ=ďýáāÛ^=ć¦Ą=òwk¬jFč§_ċåÛ^=ÿ^ªkøę^=¤åfKE 

- =ď³_Æ^=ČjĚõ°ü=ČĄ=ďýáāÛ^=ć¦Ą=mĚõ°ü=ă`=Ĳ_ñv=2kä`F=ÿ^ªkøę^=¤åf

Čí½_åø^KE 

- =ďĮgj¨Û^=ďċgù¬ø^=m_ågkø^=Ăý·=Ăü=đ¨~ě^=ďċíċàĉø^=úē^¤gø^=Ď§¤Ā=ă`=¤ñkä`

i=ďýáāÛ^=÷¨jFč§^¨ýk«ę^=ÿ^ªkøę^=¤åf=KE 

- =Ý=¨õì`=ę=_ąċì=¶_ ¯ě^=ĉË=ÿ^ªkø^=Ăü=<Įf¨Ċ=_ü=hg¬f=Ĳ_ċø_v=ďýáāÛ^=÷¨j

Fč§_ċåÛ^=ÿ^ªkøę^=¤åfF=Ep. 82KE 
=

=

====================¨oô`=_ýĄ=Ăø`Ĉ=¨Ċ_ü=®_ċñüĈ=IĆēĚü©Ĉ=¨j§ĉf=®_ċñü=ă`=Ē^2Æ^=Ăü=4oõø^=2kåĊĈ

ÿ^ªkøę^=ċĊ_ñü==Ĳ_j_gnĈ=Ĳ_ð¤³=Čýċáākø^FCohen, 1993==XWard & Davis, 1995E=I

=hg¬ø^=^¦7Ĉlü¤ k«^==æýÄ^=§_½d=Ý=Iď«^§¤ø^=ć¦Ą=Ý=Ò«_ċñÛ^=ĂĊ¦Ą=Ăü=m^§_gåø^=ºåf

_ýąāċf=òċìĉkø^ĈK 
=======

=

=========================%^Ĉ=m_¬«ĘÛ^=Ăü=4oõø^=¤ýåj=¤ñì=Iďñf_¬ø^=ċĊ_ñÛ^=Ód=ďì_·ğ_f=Ĉ==ÿ^¤ k«^=Ód=m_ýáĀ

=Čýċáākø^=ÿ^ªkøę^=m_Ċĉk¬ü=Đùä=ï¨åkùø=Ď¨¯_gü=4è=Ĉ`=Ď¨¯_gü=lĀ_ô=Ē^ĉ«=đ¨~`=hċø_«`

_ąċì=K=čĉgä=îā´ĊĈFOMMSÿ=E_ýĄ=Òċ¬ċē§=Òý¬ð=Ód=hċø_«ě^=ć¦Ą=W

NE ďċäĉ·ĉÛ^=ċĊ_ñÛ^W==þkĊ=pċv=Iÿ^¤ k«ę^=ďåē_°ø^Ĉ=ďĮċ¬gø^=ó¨Įø^=Ăü=ČĄĈ

2åÛ^=¨Ą^ĉáø^=Ăü=£¤ä=úċùÂ=ÿ^¤ k«_f=Òùü_åùø=Čýċáākø^=ÿ^ªkøę^=÷ĉù«=Ăä=Ď

=m^Ē_´vğ^Ĉ=i_ċéø^Ĉ=§ĉ¸Å^=mĚs«=Ód=çĉr¨ø_ô=Iďċäĉ·ĉü=®_ċð=m^¤vĈ

ďċ5¨ø^=K¨Ą^ĉáø^=ć¦Ą=ďùoü`=ĂüĈ=W=Imęĝ^=úĮåj=Iúýåø^=Ăä=m_f_ċéø^=Iúýåø^=ă^§Ĉ£

_Ą4èĈ=úýåø^=q£^ĉv=Ď¨oô=Kîj=¤ð=ďċôĉù¬ø^=ċĊ_ñÛ^=ć¦Ą=úoü=ă`=đĉgä=đ¨ĊĈ=¤Ċ

=¨ìĉj=ę=_ąāõø=q¤Â=¤ð=;ø^=Čýċáākø^=ÿ^ªkøę_f=ď³_Æ^=mĚõ°Û_f=Ćċgākø^=Ý

_ąrĚä=Ĉ`=mĚõ°Û^=i_g«`=Ăä=ďñċð£=ďċùċ´íj=m_Ā_ċfK 

OE ďċj^¦ø^=ċĊ_ñÛ^=W=hċø_«`=ÿ^¤ k«_f=Òùü_åø^=ÿ^ªkø^=ċñĊ=ċĊ_ñÛ^=Ăü=çĉāø^=^¦ĄĈ

=ď³_~=ďýē_ð=þċý´j=òĊ¨½=Ăä=öø¥Ĉ=Iďċj^¥=ďĊ¨Ċ¤ñjF_gk«^ĲĚoü=ďĀ=E=Ăý¸kj

=Ăä=þągĀ_r=Ăü=¨Ċ¤ñj=Đùä=ûĉ´wùø=ďýáāÛ_f=Òùü_åùø=Ćrĉj=ďĊ_āåf=ďè_´ü=ďùĔ«`

Čýċáākø^=þąü^ªkø^=ďr§£=K=ďr§£=µċ °j=Đùä=Ď§¤ð=¨oôě^=çĉāø^=^¦Ą=¤åĊĈ

®_ċñÛ^=^¦Ą=òċgĮkø=ÒkñĊ¨½=¤v`=ÿ^¤ k«^=Ăõ×Ĉ=IĲ_f_Íd=Ĉ`=Ĳ_gù«=ÿ^ªkøę^=W

Črĉj=þkĊ=pċv=Ď¨¯_gÛ^=ďñĊ¨Įø^=¤Ċ¤Â=þąāü=hùĮĊĈ=Òùü_åø^=£^¨ìĜø=ďùĔ«`=Ď¤ä=ć
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Ɓź 

=Ăü=£¤ä=Ćċrĉj=þkĊ=pċv=Ď¨¯_gÛ^=4è=ďñĊ¨Įø^Ĉ=Iúýåùø=þągvĈ=þąü^ªkø^=đĉk¬ü

=ûĚ~=ĂüĈ=Iúõô=ďýáāÛ^Ĉ=úýåø_f=òùåkj=_ÖdĈ=þąü^ªkø^=đĉk¬Ô=òùåkj=ę=ďùĔ«ě^

þáāü=ĉË=Òùü_åø^=ÿ^ªkø^=đĉk¬ü=¤Ċ¤Â=þkĊ=ďùĔ«ě^=ć¦Ą=Đùä=ďf_rğ^=þąj^F=¶

=¶NOMJNONKE 

=VK==ďýáāÛ^Ĉ=£¨íø^=Đùä=ć§_nbĈ=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀ

======ÿ_ýkĄ^=ĉĄ=_ÖdĈ=Iďì¤´ø^=Ĉ`=ÿĉċø^=¤ċøĈ=ĂõĊ=%=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=ÿ_ýkĄę^=ăd

=ăĉùýåĊ=;ø^=m_ýáāÛ^=ć_Á=£^¨ìě^=ÿ^ªkø^=Ăä=tkāj=ă`=Ăõ×=;ø^=ďíùk Û^=tē_kāø^=Ăü=æf_Ā

ĉ«=I=_ąfm_ýáāÛ^=ďċø_åì=Ĉ`=m_Ą_Áę^=Ĉ`=Ď£¤åkÛ^=ďċôĉù¬ø^=Čv^ĉāø_f=_ąāü=òùåkĊ=_ü=Ē^=

F=Iă_sċĄNVVUÿ=KE=Ćāä=ďØ_āø^=ďċf_Íğ^=§_nĝ^Ĉ=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀ=ăeì=öø¥=ĐùäĈ

tj^ĉāø^=ć¦Ą=þĄaf=¼¨ä=ČùĊ=_ýċìĈ=IĒ^ĉ«=¤v=Đùä=ďýáāÛ^Ĉ=£¨íø^=úý°kø=£¤åkjW=

NE æíj¨Û^=Číċàĉø^=_·¨ø^W=ªĊ=úýåø^=Ý=Ē_ñgø^=Ý=£¨íø^=ďgè§=Ăü=Čýċáākø^=ÿ^ªkøę^=¤Ċ

=IďýáāÛ^=Ý=ĆkðĉfĈ=Ćùýåf=ækýk¬Ċ=ĆùåÍ=_Ü=I_ąkĊĉ¸ä=Ý=§^¨ýk«ę^Ĉ=ďýáāÛ_f

Ĳ_f_Íd=õåāĊ=č¦ø^=¨üě^=¨¯_gü=úõ°f=Číċàĉø^=ć_·§=Đùä=K=ć§Ĉ¤f=£¨íø^=_·§Ĉ

ü=Ód=£ĉñĊČýċáākø^=ÿ^ªkøę^=Ăü=Đùä`=m_Ċĉj¨íø^=úåÍ=_Ü=I=ï^¤Ą`=ĐāgkĊ=£

=_ąñċñÂ=úċg«=Ý=Ĳ̂ ¤Ą_r=Đå¬ĊĈ=_ąåü=ún_ýkĊĈ=_ąýċðĈ=ďýáāÛ^F=IČ¬Ċ¨Ä^

OMNMÿW¶=URK=E  

=i_Į~=l´ù~=¤ðĈFNVUUÿ=E=Ē_ýkĀę^=Ăä=_7=ď«^§£=ÝFÿ^ªkøę^=E=_·¨ø^Ĉ=Čýċáākø^

=lù6=úýåø^=ĂäFPON=Eďùü_ä=ďĊ£ĉå«=Ď`¨ü^I==_·¨ø^=òg¬Ċ=Čýċáākø^=ÿ^ªkøę^=ă`=Ód

Ĉ=úýåø^=ĂäĆø=Ĳ_ü_Ą=Ĳ_ċgg«=Ĳ̂ £¤È=2kåĊK 
 

OE ďċø_åø^=ďĊĉāåÛ^=}Ĉ¨ø^W==ďĊĉāåÛ^=}Ĉ¨ø^=ï¨åjMorale==_ąĀaf=?=m_Ą_Áę^=ďäĉýÇ

=þąē_«ė§Ĉ=þąj_ýáāü=ć_Á=Òùü_åø^=÷ĉù«=þõÂ=;ø^=ďċ¬íāø^=ďø_Å^Ĉ=î½^ĉåø^Ĉ

úýåø^=Ý=þąēĚü©Ĉ=þ7_ýä`ĈF=?=Iċ Įø^NVUSÿW¶=RPKE==ďĊĉāåÛ^=}Ĉ¨ø^=òñwkjĈ

ç_ýÄ=ĉĄĈ=_Ą£^¨ì`=Òf=ďċø_åø^=ďĊĉāåÛ^=}Ĉ¨ø^=ă_Ċ¨¬ø=ďċē_ąāø^=ďù´-^=Ăü=úýåø^=Ď

=ďä_ýÄ^=ö«_Õ=yùĮ´ü=Ćċùä=òùĮĊ=_üGroup Cohesiveness==F=Iþ«_ñø^

OMMNÿKE= 
=

=Čýċáākø^=ÿ^ªkøę^Ĉï==Ćùċü©Ĉ=čĈ^¤ąíø^=§_¯`=_ýôFOMMQÿ=Eï==Ý=Ĳ̂ ¨nĘü=Ĳ̂ §Ĉ£=håùĊ

tĊ=pċv=Òùü_åùø=ďĊĉāåÛ^=}Ĉ¨ø^=æì§þąùä==_7=ăĉýkāĊ=;ø^=ďýáāÛ^Ĉ=þąùýä=ăĉgÎ

=òċñwkø=®_ÙĈ=ăĈ_åjĈ=ă_íkf=úýåø^=Ód=þąåì¤Ċ=_Ü=m_½_gvğ^=ăĉüĈ_ñĊĈ
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ƁŻ 

=¼_íÌ^=Ód=č£ĘĊ=Čýċáākø^=ÿ^ªkøę^=¼_íÌ^=ă`=Òv=Ý=Iďċýċáākø^=ï^¤Ąě^

§¨õkÛ^=i_ċéø^Ĉ=úýåø^=Ý=Č~^3ø^Ĉ=m_f^¨Į·ę^Ĉ=ďċgù¬ø^=Čø_kø_fĈ=ďĊĉāåÛ^=}Ĉ¨ø^=

=ď¸í āÛ^=ďċr_kĀğ^=ĎĒ_íõø^ĈF=¶=¶NTJNU==KE
=

=ď«^§¤ø^=lù³ĉj=¤ðĈ=;ø^=_Ą^¨r`Salami (2008)==Ăü=Čýċáākø^=ÿ^ªkøę^=ă`=Ód

=đ¤ø=ďċø_åø^=ďċf_Íę^=ďĊĉāåÛ^=}Ĉ¨ø^=m_gg¬üFPOM=E=Ú=Ý=ďùü_äĈ=ĲĚü_ä

_Ċ4sċĀ=Ý=æċā´j=m_ô¨¯=K
=

PE Čð^¨ø^=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«=W=m_r¨ Û^=Ăü=;ø^Ĉ=Čýċáākø^=ÿ^ªkøę_f=ďĮgj¨Û^

=Čē_āok«ę^=§Ĉ¤ø^=÷ĉù¬f=ďñùåkÛ^=öùj=ďċýċáākø^=qĉwgø^Ĉ=m_«^§¤ø^=_ąkkgn`

F©_kýÛ^=Eďċýċáākø^=ďā½^ĉÛ^=÷ĉù¬f=ï¨åĊ=_ü=Ĉ`=K=ďā½^ĉÛ^=÷ĉù«=ă`=ûĉñø^=Ăõ×Ĉ

==ďċýċáākø^Organizational Citizenship Behavior=FOCB=E=Ód=4°Ċ

;~ę^=÷ĉù¬ø^=£¨íø^=Òf=úýåø^=¤ñä=Ý=Ćċùä=¶ĉ´āü=4éø^Ĉ=úýåø_f=Þgj¨Û^=č§^

=ďċ5¨ø^=mcì_õÛ^=ÿ_áĀ=ęĈ=Číċàĉø^=î³ĉø^=ęĈ=ďýáāÛ^ĈFOrgan, 1988=KE 
=

=Ý=ďċäĉĮkø^=û_ýäě^=Ý=ďô§_°Û^=Čð^¨ø^=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«=ďùoü`=ĂüĈ

§^ĉü=Đùä=ďáì_-^Ĉ=ďĊ¨ĊĉĮkø^=m_v3ñÛ^=þĊ¤ñjĈ=ďýáāÛ^=Ď¤ä_¬üĈ=ďýáāÛ^=£

Ý=£¤Ä^=ÒíàĉÛ^==Ògē_éø^=úýåø^=ĒĚü©=û_ýäaf=ÿ_ċñø^=Ĉ=ďýáāÛ^=ĉr=Ý=ß^¨Ìę^

=^¦õĄĈ=ć4è=Ĉ`=¼¨ÛF=IČí«ĉċø^Ĉ=ČĀ_¬åāø^OMMOÿW=¶QKE 

==m_«^§¤ø^=Ăü=4oõø^=tē_kĀ=lí°ô=¤ñøĈFTayyab, 2006=XChang & 

Chelladorai, 2003=XMeyer & Alan, 1997=Eĉø^=ďðĚåø^=ÿ^ªkøę^=Òf=Ď¤ċ½

^¨Ìę_f=Ćāü=č§_ċåÛ^=ÿ^ªkøę^Ĉ=ČĀ^¤rĉø^=ÿ^ªkøę^=:Ā_r=Ĳ_³ĉ´~Ĉ=Čýċáākø^=Ý=ß

ďċýċáākø^=ďā½^ĉÛ^=m_ċôĉù«=ÿ^ªkøę^=ă`=Ód=m_«^§¤ø^=ć¦Ą=l´ù~=pċv==I

=ďā½^ĉÛ^=ó¤³Ĉ=ďċ·_Ċ¨ø^=}Ĉ¨ø^Ĉ=Ď¨f_oÛ^=m_ċôĉù«=Ăü=¤ĊªĊ=Čø_åø^=Čýċáākø^

F^=Ý=££¨j=ăĈ£=ďô§_°Û^ďċýċáākø^=m_ċùýåø=E=^¦ĄĈ=I£^¨ìě^=đ¤ø=§_oĊğ^Ĉ=ď«_ċõø^Ĉ

Ď£ĉ°āÛ^=_ąì^¤Ą`=òċñÂ=Čø_kø_fĈ=ďýáāÛ^=ďċùä_ì=Đùä=õåāĊ=ć§Ĉ¤f=K

QE Čä^¤fğ^=÷ĉù¬ø^=W=ĆĀaf=Čýċáākø^=Ĉ`=Číċàĉø^=ç^¤fğ^=ï¨åĊ?=¤Ċ¤r=tkāü=þĊ¤ñj

=ďü¤Æ^=Ĉ`=ďåù¬ø^=u_kĀd=ďċùýä=Ý=¤Ċ¤skø^=Ĉ`=Iďü¤~=Ĉ`=ďåù«=úõ¯=Đùä_ąåĊ©ĉjĈ=?

F=IČĀ_åÛ^NVVVÿ=W¶NPQ==KE=Ăü=Ĳ_ýąü=Ĳ̂ ªõj¨ü=Čýċáākø^=ÿ^ªkøę^=Ĳ_¸Ċ`=ČĀ_åÛ^=2kåĊ=Ĉ

ĂĊ¦ø^=£^¨ìě^=ă`=Đùä=¤ôĘĊĈ=I=ç^¤fğ^=m^ªõj¨ü==ÿ^ªkøę^=Ăü=ďċø_ä=ďr§¤f=ăĉí´kĊ
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Ɓż 

=ăĉå¬ĊĈ=ªċýkÛ^=Ē^£ě_f=ăĈ©_k×Ĉ=ďýáāÛ^=ï^¤Ąaf=Ĳ_ð_´kø^=¨oô`=ăĉĀĉõĊ=Čýċáākø^

Ġø=Ĳ_ċē_ñùj=ç¤gÛ^=©_ÊF=¶NPRKE 

=ď«^§£=4°jĈDockel (2003)===ÿ^ªkøę^=Òf=ďgrĉÛ^=ďċ½_gj§ę^=ďðĚåø^=Ód

=Ý=ďü¤ñkÛ^=_ċrĉøĉāõkø^=û_Ç=Ý=Òùü_åø^=đ¤ø=Čä^¤fğ^=÷ĉù¬ø^Ĉ=Čýċáākø^

_ċñĊ¨ì`=iĉār=K 

RE <ąÛ^=Ē_ñj§ę^Ĉ=ĉýāø^=W=¤ôĘjLaka-Mathipula (2004)==ďċø_åø^=m_Ċĉk¬Û^=ă`

ę^=Ăü=č¦ø^=§¤ñø_f=ďċåì^¤ø^Ĉ=¤Ä_f=ÒüªkùÛ^=£^¨ìě^=Ď_ċv=êg´j=Čýċáākø^=ÿ^ªkø

ďċíċàĉø^=hj^¨Û^=Ý=ÿ¤ñkø^Ĉ=Čð3ø^=Ód=þĄ4è=Ăü=ç¨«`=úõ°f=þąùĄĘĊ==K=đ¨Ċ=úoÛ_fĈ

=ß^ĉ¬ø^Ĉ=:ċkåø^FNVVTÿ=E=Ĳ_³Ě~d=¨oô`=£¨íø^=úåÍ=æíj¨Û^=Čýċáākø^=ÿ^ªkøę^=ă`

%^=ï^¤Ą`=òċñÂ=Ý=Ĳ̂ £_ąkr^Ĉ=¼ĉąāø^=Ćkwù´ü=Ăü=ă`=¤ñkåĊ=ĆùåÍĈ=ďýáĀ

=hĊ§¤kø^=¶¨ìĈ=mcì_õÛ^=Ăü=òwk¬Ċ=_Ô=ĆĔì_õk«=_Ą§Ĉ¤f=_ąĀ`=Ćkñoø=ďýáāÛ_f

Ć³Ě~dĈ=Ćü^ªkø^=4áĀ=Čð3ø^ĈK 
=

=ď«^§£=tē_kĀ=lkgn`=¤ðĈTayyab (2006)==;ø^=Ď¨¯_gÛ^=tj^ĉāø^=Ăý·=Ăü=ĆĀ`

Ćø=ăĉõĊ=ĆĀ`=Iæíj¨Û^=ÿ^ªkøę^=čĈ¥=£^¨ìě^=_ąċāÍ=þùåkø==þąj_ýáāü=Ý=ďĊĉøĈě^=ÿ

=č¤wkø^Ĉ=çĉākø^=Ăü=Čø_åø^=§¤ñø^=m^¥=ďýąÛ^=û_ýäě_f=ÿ_ċñø^Ĉ=Ď¤Ċ¤r=m^§_ąü

Fp.7==KE=ď«^§£=_ü`Petroni=F2000=E=ďċ½_gj§^=ďðĚä=£ĉrĈ=Ód=l´ù~=¤ñì

=ÿ^ªkøę^=£^©=_ýùõì=IČíċàĉø^=Čð3ø^=¶¨ìĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċf_Í^

û^=úgð=Ăü=Čýċáākø^=mę_Ç=æf§`=Ý=Číċàĉø^=Ćċð¨j=¶¨ì=m£^©=Ćkýáāü=ĉË=£¨ì

?m^§_¬ü=?Routes=ČĄ=m^§_¬Û^=ć¦ĄĈ=IďāõÜ=W=ó_ĮĀ=u§_~=Ĉ`=ú~^£=č§^£ğ^=§_¬Û^

=IďíùkÉ=Ĉ`=Ď¤Ċ¤r=ďċ´´Ã=Ĳ̂ §^Ĉ£`=Ăý¸kÛ^=Čñìě^=Číċàĉø^=§_¬Û^=Iµ´ kø^

=Iµ´ kø^=íĀ=Ý=Đùä`=Ĳ̂ §^Ĉ£`=Ăý¸kÛ^Ĉ=Č«`¨ø^=Číċàĉø^=§_¬Û^=Číċàĉø^=§_¬Û^

=æĊ§_°Û^=¦ċíājĈ=§^¨ñø^=æā³=Ý=ďô§_°Û^=úoü=£¤åkÛ^Fp. 289=KE
 

SE ďċāąÛ^=m_ċðĚ~ě^Ĉ=ďýáĀě^=ÿ^3v^=W=Ý=¨ą´āĊĈ=Ćkýáāü=æü=£¨íø^=¤vĉkĊ=_ü¤āä

=ĆĀ`=Ć¬íĀ=ďĊė§=Ód=úċ×==_ü¤āäĈ=I_ąkĮ°Ā`Ĉ=_ąì^¤Ą`=ĐāgkĊĈ=_ąkĊĉĄ=?=ďýáāÛ^=úo×

yĊĈ=IĂĊ¨~ĝ^=æü=ĆjĚä_íj=Ý=Ćj^§^¨ð=Ý=ďċ«_«`=_Ą¤åĊĈ=IďýáāÛ^=0_´ü=Ă¸j

=ďýáāÛ^=þċð=æü=þąì^¤Ą`Ĉ=þąýċð=ºð_ākj=ĂĊ¦ø^=Ăä=Ć¬íāf=đaāĊĈ=Iďċsċj^3«ğ^
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ƁŽ 

_ąì^¤Ą`Ĉ?=ăeì=I=ďċāąÛ^=m_ċðĚ~ě^Ĉ=_ąkýáĀaf=ÿªkùĊ=Ď§Ĉ¨¸ø_f=ĆùåÍ=öø¥=úô

_ąċìF=I¤ċ¯§OMMPÿ=W¶PO=KE 

=

=yùĮ´Ô=ï¨åĊ=_ü=ă`=¤ôĘÛ^=ĂüĈ?Ñø^=ún_ýkø^Čýċà=?=ÿ^ªkøę^=m_r§£=Đùä`=ĉĄĈ

=Ćø=_ü=úô=ÿ^3v^Ĉ=ûĉgð=Đùä=¶¨Î=ÿ^ªkøę^=Čø_ä=£¨íø^=úåÍ=_ü=ĉĄ=Čýċáākø^

_ąkċðĚ~`Ĉ=_ąkýáĀ`=öø¥=Ý=_Ô=ďýáāÛ_f=ďðĚä=K=4°Ċ=_ýô=Ĉ=Čýċáākø^=ún_ýkø_ì

=ď°f_°gø^FOMMUÿ=E=Č¬íāø^=þą½_gj§^=ăĉô§¤Ċ=þąùåÍĈ=£^¨ìě^=m_Ą_Á^=Đùä=¨nĘĊ

ă`Ĉ=_ąf=ďýáāÛ^=yg´jĈ=ú°íø^Ĉ=}_sāø^Ĉ=ďü^¨õø^Ĉ=ďåý¬ø^=Ý=_ąåü=ăĉô§_°kĊ=þĄ

=þąj_ċôĉù«Ĉ=þąj^¤ñkåüĈ=þĄ¨ä_°ü=Ý=£^¨ìĜø=Ĳ̂ ¤¯¨ü=öø¦ø=ďsċkĀF=¶QPSKE=
 

TE ď³_Æ^=Ď_ċÅ^=Ý=Č¬íāø^=ă^ªję^W==đ¤åkj=_ąĀ`=Čýċáākø^=ÿ^ªkøĚø=ďċf_Íę^=§_nĝ^=Ăü

Ćj_ċv=Ód=ďċùýåø^=£¨íø^=Ď_ċv=£Ĉ¤v=Ď¤ē^ĉì==ÿ^ªkøę^=Ĉ¥=£¨íø^=ªċýkĊ=pċv=Iď³_Æ^

=Iúýåø^=ó_ĮĀ=u§_~=Čí½_åø^Ĉ=Č¬íāø^=ă^ªję^=Ăü=ďċø_ä=m_r§¤f=æíj¨Û^=Čýċáākø^

öø¥=úoýkĊĈ=W=ĎªċýÛ^=ďċä_ýkrę^Ĉ=ďĊ¨«ě^=m_ðĚåø^Ĉ=Iďv^¨ø^Ĉ=IĎ£_å¬ø^=Ý

F=Ič¨«Ĉ¤ø^OMMRÿW¶=VP=KE 

=

=ď«^§£=tē_kĀ=¤ôĘjĈKlenke-Hamel (1982)=ę^=ďðĚåø^=Òf=ďgrĉÛ^=ďċ½_gj§

ďĀªkÛ^=ďċô^§£ğ^Ĉ=ďċ¬íāø^=ďw´ø_f=þąåkÕĈ=þąj_ýáāü=ĉË=æíj¨Û^=£^¨ìě^=ÿ^ªkø^=K

=ď«^§£=_ü`Male & Ashforth (2001) ==¤ē^ĉíø^=Ăý·=Ăü=ĆĀ`=Ód=l´ù~=¤ñì

=m^¦ø^=ÿ^3v^=ªĊªåjĈ=Ď_ċwùø=Đāåü=Ē_í·d=Čýċáākø^=Ćü^ªkø^==Ăü=£¨íø^=_ąññÎ=;ø^

¦ø^=óĉì=ĉý¬ø^Ĉ=m^Fp.199KE==

UE ďċr_kĀğ^=ç_íj§^=W=ÿ^ªkøę^=Ăü=ďċø_ä=m_Ċĉk¬ü=þąĊ¤ø=¨ì^ĉkj=ĂĊ¦ø^=£^¨ìě_ì

=úýåùø=þą«_Ù=Ĉ=þągv=Ăä=tj_āø^=¤ċÄ^=Číċàĉø^=Ē^£ě_f=ăĈ©_k×=Čýċáākø^

=Ý=ďċr_|||kĀğ^=đĉk¬ü=ç_íj§^=Ý=ăĉý||ą¬Ċ=Čø_|kø_fĈ=Iďċýċáākø^=ï^¤Ąě_f=þąü^ªkø^Ĉ

úõô=ďýáāÛ^=K=^¦Ą=Číì=ă^¨7^Ĉ=£^ĉåø^=_Ą^¨r`=;ø^=m_«^§¤ø^=m¤ô`=hĀ_Ä^

FOMMSÿE=č¨ýåø^Ĉ=XFOMMQÿ=EĈ=XTayyab (2006) =Ĉ=XMeyer & Alan (1997)==X

=ĈHan (1992)==Ē^£ě^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċf_Í^=Ćċ½_gj§^=ďðĚä=£ĉrĈ=Đùä

=Čýċáākø^Ĉ=č£¨íø^?ďċr_kĀğ^=K? 
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Ɓž 

VE ďċýċáākø^=ďċùä_íø^=Ď£_Ċ©=W==ï¨åĊDrucker (1989)==_ąĀaf=ďċùä_íø^?=úýåø_f=ÿ_ċñø^

yċw´ø^F=?p. 65=E=_Ą^¨Ċ=_ýāċf=ITravis et al. (1994)=Ý=úoýkj=_ąĀaf=?=Ď§¤ð

=m_ċùýåùø=m_èĉ¬ü=ï^¤Ąě^=ć¦Ą=úoÕ=pċv=I_7=Ď£¤-^=ï^¤Ąě^=©_Ê^=Đùä=ďýáāÛ^

Čýċáākø^=m_r¨ Û^=þĊĉñj=ĆøĚ~=Ăü=Ăõ×=^§_½d=ÿ¤ñjĈ=I_ąċì=ďċýċáākø^ĎF?p.4========KE
=

=====đ3ì=ďċýċáākø^=ďċùä_íø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø_f=òùåkĊ=_ýċìĈAyers=

F2010=E=I_ü=ďýáāü=Ý=ďċùõø^=ďċýċáākø^=ďċùä_íø^=Ăü=¤ĊªĊ=Čýċáākø^=ÿ^ªkøę^=ă`

=ă`=pċv=?=ÿ^ªkøę^=m_«§_Ü=_ąċì=ăĉõj=;ø^=m_ýáāÛ^=Ý=ăĉùýåĊ=ĂĊ¦ø^=ÒíàĉÛ^

aü=Čýċáākø^=ďýáāÛ^=ďĮ°Ā`=úô=Ý=Ò½¨ āü=ăĉĀĉõĊ=_ü=Ĳ_gø_è=þąĀeì=IĎ¤ē_«Ĉ=ďìĉø

=ï^¤Ą`=òċñÂ=Ý=ÿ_ą«ğ^=úr`=Ăü=ĂõÜ=¤ąr=úô=ăĉø¦gĊ=þąĀeì=Čø_kø_fĈ

ďċsċj^3«ğ^=þąj_ýáāüF=?p.19==KE=ď«^§£=tē_kĀ=m¨ąà`=¤ñì=öø¥=Đùä=ĲĎĈĚäĈ

=ĂĊ¨~bĈ=4¸~FNVVSÿ=Eç_íø^Ĉ=ÿ^ªkøę^=Òf=ďċf_Í^=ďðĚä=£ĉrĈ=Ý=ďċýċáākø^=ďċø

£^¤éf=ďåü_r=Ý=ďċĀ_¬Āğ^Ĉ=ďċýùåø^=m_ċùõø^=K=§_gk~^=tē_kĀ=lkgn`=öø¥=Ăü=Ĳ_gĊ¨ðĈ

=č¨ýåø^=ć_āf=č¦ø^=:g¬ø^=u¥ĉýāø^FOMMQÿ=E=þĄ`=Ăü=2kåĊ=Čýċáākø^=ÿ^ªkøę^=ă`

=ďċùõø^=ďċùä_íø^=¤Ċªj=ÿ^ªkøę^=đĉñĊ=pċwì=ďċýċáākø^=ďċùä_íùø=Ď£¤-^=úü^ĉåø^

õåø_f=õåø^Ĉ=K

NME i_ċéø^=ďg¬Ā=¼_íÌ^=W=I=æ||íj¨Û^=Čýċáākø^=ÿ^ªkøę^=čĈ¥=£^¨ìě^=m_5=þĄ`=Ăü

=IďýáāÛ^=úr`=Ăü=m_ċw¸kø^=þĊ¤ñj=Ý=ďÈ_Ä^=ďgè¨ø^Ĉ=Čø_åø^=Číċàĉø^=_·¨ø^

=Čø_kø_fĈJ==čĉñø^=ß_gj§ę^=^¦7=ďċåċg½=ďsċkāôĈJ=Đùä=¤Ċ¤°ø^=¶¨Å^

¼dĈ=û_ýäě^=úĮåj=æāÛ=¨ýk¬Û^=¤r^ĉkø^Ĉ=§ĉ¸Å^=ďċr_kĀğ^=ï_äFTayyab, 

2006:p.7=KE
=

=============_Ą^¨r`=;ø^=ď«^§¤ø^=úåøĈSteers(1977)=uĈ=lk||gn`=;ø^=m_«^§¤ø^=ÓĈ`=Ăü=ČĄ|===£ĉ|

Č5¨ø^=ÿ^Ĉ¤ùø=§ĉ¸Å^=÷ĉù«Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċf_Í^=ďðĚä 

Attendance ==K=ď«^§£=4°jĈMeyer & Alan (1991)==ÿ^ªkøę^=ă`=Ód

Ñø^=ďċgg«=ďü¤ñü=2kåĊ=ČýċàAntecedent==ăeì=_ýąĊ`2ì=I§ĉ¸Å^=÷ĉù¬ø

=Ĳ_³¨v=¨oôě^=ăĈ¤åĊ=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=ç_íj§_f=ăĉåkýkĊ=ĂĊ¦ø^=£^¨ìě^
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Ɓſ 

¼_íÌę_f=þąü^ªkø^=þ¬kĊ=ĂĊ¦ø^=£^¨ìě^=æü=ďĀ§_ñÛ_f=hċékø^=ÿ¤äĈ=§ĉ¸Å^=Đùä=K

¤āä=Ĳ_¸Ċ`=lkgnĈ Huang et al. (2007) æø^=ďðĚåø^=Čýċáākø^=ÿ^ªkøę^=Òf=ďċ¬ô

=Ý=¨~akø^Ĉ=i_ċéø^Ĉ=úùÛ^=Ý=y¸kĊ=č¦ø^Ĉ=úýåø^=ďĔċf=Ď£ĉr=îå·Ĉ=úýåø^=ßĉé·Ĉ

¤ąÄ^=Ăü=4oõø^=û¦f=Ý=ďgè¨ø^=ÿ¤äĈ=úýåùø=§ĉ¸Å^K=

NNE Číċàĉø^=i¨¬kø^=Ăü=¤Å^=WÒíàĉÛ^=i¨¬j=¤åĊJ=Ćô¨j=č`=þąj_ýáāÛ=þ|ï==Ăü

=©¨f`qakø^=m^¥=Ď4ĮÆ^=ďċýċáākø^=¨Ą^ĉáø^=ďå5Ĉ=ĎĒ_íôĈ=ďċùä_ì=Đùä=¨¯_gÛ^=¨Ċ

=m_ýáāÛ^F=IČ¬Ċ¨Ä^OMNMÿ=KE=Čü_ċùø=Ĳ_ñìĈĈFOMMPÿ=E=ć_5`=_ü=ăeì?=òù|åkø^

ďýá|āÛ_f=?=I_ĄĉË=čĉð=č£_ñkä^=ÿ_áāf=iĉw´Û^Ĉ=ďýáāýùø=ÿ^ªkøę_f=§ĉå°ø^=ĉĄĈ

ÿĈ=I4gô=¤||v=Ód=ďċf_Í^=_||||ąāä=Ćj^¤||ñkåü=ăĉõ|j=ăě=£¨||íø^==æ|ì¤Ċ=_ü=ĉĄ=þ|n=ă

=ďgè¨ø^=öø¥=ĂüĈ=I=_ąì^¤Ą`Ĉ=þs¬āj=Č||kø^=m^§^¨||ñø^=öùj=¥_||Ãę=Ĳ_||üĈ£=Đå|¬|Ċ=Ć||Āeì

=_ąô¨j=ÿ¤äĈ=ďýáāÛ_f=Ē_ñgø^=ÝF=¶NU===KE
======

==i¨¬kø^=÷ĉù«Ĉ=£¨íùø=Čýċáākø^=ÿ^ªkøę^=Òf=ďċ¬õåø^=ďðĚåø^=Ĳ_ċýùä=lgn=¤ñøĈ

`=lü¤ k«^=ď«^§£=ÝĈ=û_oÛ^=úċg«=Đùåì=IČíċàĉø^=¤rĈ=§_¬Û^=úċùÂ=iĉù«

Decottis & Summers (1987)===ď|gè¨ø^Ĉ=Čý||ċáākø^=ÿ^ª||køę^=Òf=ďċ|gù«=ďðĚ||ä

=I£¨íùø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=æíj§^=_ýùõì=¨~b=ĐāåÔĈ=I=Ĳ_ċē_ąĀ=ďýá||āÛ^=÷¨|j=Ý

ďýáāÛ^=Ăü=ďø_ñk«ę^=Ĉ`=i¨¬kø^=Ý=Ćkgè§=lùð=_ýùô==K
=====

=======Iú||oÛ_f|ù~=l³^§£®=_k|||Mathieu & Zajac (1990)==ĈGriffeth et al.(2000) 

==ºċík¬Û^=č¤ågø^=úċùwkø^=ďċsąāü=Đùä=Òkýē_ñø^ĈMeta-analysis=âåÛ|=ÿ

tē_|||kĀ==¤å||||Ċ=Čýċá||||ākø^=ÿ^ªk||||øę^=ă`=Ód=IČýċáākø^=ÿ^ªkøę^=çĉ·ĉü=Ý=m_«^§¤ø^

ĂÛ^=Ý=Ē_ñgø^=÷ĉù¬f==Ĳ_Ċĉ|||ð=Ĳ_Ĕgā||||ü=Číċàĉø^=_·¨ø^=Ăü=ú¸ì`=ăa°ø^=^¦Ą=Ý=ĉĄĈ=Iďýà

ÿ_åø^====K
======

NOE ďýáāýùø=m^Ē_íõø^=i_Įñk«^=ďøĉą«=W=Iďāċåü=ďýáāÛ=£¨íø^=ÿ_ý¸Ā_f=Čē¤gÛ^=§^¨ñø^=ăd

=Ý=Čý||ċáākø^=ÿ^ªkøę^=đĉk¬ü=_ąkü¤ñü=Ý=ČjaĊ=§ĉüě^=Ăü=ďùØ=úċùwkf=Þgj¨Ċ=_Öd

ďýáāÛ^=öùj=K=ď°f_°gø^=đ¨Ċ=^¦Ą=ÝĈFOMMUÿ=E=Ý=þą¬Ċ=æíj¨Û^=Čýċáākø^=ÿ^ªkøę^=ă`

=4Ċ_åü=ò||ìĈ=ďċ¬ì_ākø^=_||ąj§¤ð=æ||ì§Ĉ=æý|||k.^=Ý=_ąkĀ_õü=Ò|||¬ÂĈ=ďýáāÛ^=§^¨||||ñk«^

=_|||ąjĚ~¤||ü=ú|||åÍ=_||Ü=I}ĉkíÛ^=óĉ|||¬ø^FĆ|||āüĈďĊ¨°gø^=^=E=ĎĒ_íõø^Ĉ=Ď£ĉÄ_f=ªċ|||ýkj

F¶QPT=KE=¤ôĘj=_ýôĈ=ČåċgĮø^=ĂüĈTayyab (2006) =;ø^=m_ýáāÛ^=yg´j=ă`

=ÿ_ý¸Āę^=Ý=hè¨Ċ=ĂÜ=m^Ē_íõø^=§_áĀ`=ÞÈ=û_ä=Čýċáāj=ÿ^ªkø_f=_Ą£^¨ì`=¨å°Ċ
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Ɓƀ 

=ÿ^ªkøĚø=Ď£§_Įø^=úýåø^=m_~_āü=Ĉ`=ďĔċ¬ø^=ďåý¬ø^=m^¥=m_ýáāÛ^=õä=Đùä=I_ąċød

=ďìĉøaü=¨Ą^ĉà=Číċàĉø^=ă^§Ĉ¤ø^Ĉ=úýåø^=÷¨j=mę_v=_ąċì=úõ°Ċ=;ø^=Ĉ`=Čýċáākø^

ύpp. 2-3ό==K
=

======£¨íø^=đĉk¬ü=Đùä=Čýċáākø^=ÿ^ªkøĚø=ďċf_Íğ^=tj^ĉāø^=Ód=Ď§_¯ğ^=lÕ=¤ðĈ=_ü`

Ćj£_Ċªf=ďĮgj¨Û^=ďċgù¬ø^=hĀ^ĉÄ^=ºåf=û_íèd=Ăõ×=ę=ĆĀeì=IďýáāÛ^ĈJ=Ý=lĀ_ô=ĉø=Đkv

ďĊ¨áĀ=_ąùýÇJČjĝ^=m_ċgù¬ø^=ć¦Ą=ĂüĈ=I=W

NE ^¨ìě^=ă`=¥d=îċõkø^Ĉ=§_õkfę^=Đùä=Ď§¤ñø^=¼_íÌ^=Ď4gô=ďr§¤f=ăĉüªkùĊ=ĂĊ¦ø^=£

=Đùä=ďýáāÛ^=Ď§¤ð=Ăü=¤Î=_Ü=ďýáāÛ^=m_«_ċ«=ď°ð_āü=Ód=Ď£_ä=ăĉùċ×=ę=ďýáāýùø

§_õkfę^=FMowday et al., 1982KE 

OE =ďô¨Å^=ûĚ~=Ăü=îē_àĉø^=ºåf=Ý=òñwkĊ=č¦ø^Ĉ=Číċàĉø^=ÿ¤ñkùø=ďv_kÛ^=¶¨íø^=ďùð

=m_ýáāÛ^=Ăü=£¤ä=ÒfF=I^¤Ā=ĉf`OMMTÿKE= 

PE _íÌ^=ć¦Ą=Đjakj=Ĉ=Iďø_ýåø^=§^¨ñk«^=ûĚ~=Ăü=îċõkø^Ĉ=§_õkfę^Ĉ=ç^¤fğ^=Đùä=Ď§¤ñø^=¼

úýåø^=ă^§Ĉ£=Ăü=Ĳ_Ā_ċv`=Ď§¤ñø^F=IČùĊĉrOMMQÿKE 

QE =pċv=IþvĚkø^=Ď¤Ċ¤¯=úýåø^=m_ä_ØĈ=m_ýáāÛ^=Ý=Ĳ_³ĉ´~=IČåýÄ^=4õíkø^=ďĊ£Ĉ¤È

^§ĝ^=Đùä=Ĳ_v_kíĀ^=úð`=_ąùåÍ=4Ċ_åÛ^Ĉ=þċñø^=ºågf=ÿ^ªkøę^Ď¤Ċ¤Ä^=þċñø^Ĉ=Ē=F=IČùĊĉr

OMMQÿKE 

RE =òċñÂ=Ý=Ćj_ü_ýkĄ^Ĉ=ĆkðĈ=úÄ=ÿ^ªkøę^=Čø_ä=£¨íø^=Ċ¨õj=ďsċkĀ=ĂĊ¨~ĝ^=Ăä=ďøªåø^

=ĆĊ¤ø=¤øĉĊ=¤ð=_Ü=IďýáāÛ^=ï^¤Ą`=ĐùäĈ=Ćē^£`=Đùä=_Ą§Ĉ¤f=¨nĘj=;ø^=ďċ¬íāø^=ßĉé¸ø^

ďċä_ýkrę^=Ćj_ðĚäĈ=Ćkw³=F=IČ¬Ċ¨Ä^OMNMÿEK 
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ƁƁ 

ĹÃÐō  ĨĝÄÒĕÃ
 ËÃßàş ĨĚĪþĞÎĕÃ ėÃæÎĕıÃ 

=

=

=¤ċąÕ

    =ĚfĈ=þą¬Ċ=_7=òċð¤ø^=¤Ċ¤wkø^Ĉ=Ć½Ĉ¨¯=Ĉ`=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ï_°kô^=ăd

_Ą§ĉĮjĈ=ÿ^ªkøę^=Ď¨Ą_à=úõ°j=þõÂ=;ø^=m^4ékÛ^=þąì=Ý=ö¯==Čýċáāj=Þ«Ĉ=č`=Ý=ăě=I

¤ä=û_Å^=ďåċgĮf=Ăý¸kĊ=_ąf=þąkðĚäĈ=þąj_ýáāü=ĉË=Òùü_åø^=ć_Á^=£_åfě^=Ăü=£

ďċĀ^¤rĉø^Ĉ=ďċôĉù¬ø^Ĉ=ďċì¨åÛ^=m_ü¤ñÛ^Ĉ=K=Ăü=Ĳ_¸åf=pv_gø^=¼¨åk¬Ċ=pwgÛ^=^¦Ą=ÝĈ

=Ĳ_Ċ¨áĀ=Ĳ̂ §ĉ´j=ÿ¤ñĊ=þn=ĂüĈ=IČýċáākø^=ÿ^ªkøę^=m^£¤-=ďĊ¨áāø^=m_íċā´kø^=Ĳ_³_~=m^£¤-

Čýċáākø^=ÿ^ªkøę^I=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ď«^§¤ø=}3ñü=:g«=u¥ĉÖ=Ē_āgf=ĆågkĊ=

ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=K=
=

NK =Čýċáākø^=ÿ^ªkøę^=m^£¤-=ďĊ¨áāø^=m_íċā´kø^

    =IĆċì=Ď¨nĘÛ^=úü^ĉåø^=Ĉ`=Čýċáākø^=ÿ^ªkøę^=m^£¤È=þąì=ûĉv=Òov_gø^=m_Ą_Á^=ljĈ_íj

öø¦ø=Ĳ_ågj=úü^ĉåø^=öùkø=þąj_íċā´j=läĉākì==Kmĉv=¤ðĈ==Čýċáākø^=ÿ^ªkøę^=m_ċf£`

=ÿ^ªkøę^=§ĉĮjĈ=ĂĊĉõj=Ý=Ď¨nĘÛ^=úü^ĉåø^=yċ·ĉj=ûĈ_Â=;ø^=m_íċā´kø^Ĉ=u¥_ýāø^=Ăü=¤Ċ¤åø^

=hĀ_Ä^=Đùä=Ćāä=ďÁ_āø^=m_ċôĉù¬ø^Ĉ=m_r¨ Û^=öùj=öø¦ôĈ=hĀ_r=Ăü=Čýċáākø^

¨~ĝ^=Km_íċā´kø^Ĉ=u¥_ýāø^=öùj=þĄě=ªrĉü=¼^¨åk«^=ČùĊ=_ýċìĈW=
=

NLN=K4k«=îċā´j=©FNVTTÿE 

======µù~Steers (1977)==Ĉ`=Čýċáākø^=ÿ^ªkøę^=Ý=Ď¨nĘÛ^=úü^ĉåø^=ă`=_Ą£_íü=ďsċkĀ=Ód

=_Ą_5`=_ýô?Čýċáākø^=ÿ^ªkøę^=m^£¤È=?Antecedents ==çĉākø^=Ăü=4gô=§¤ð=Đùä

ïĚk~ę^Ĉ=Köø¥=hg«ĈJ=ć¨áĀ=ďąrĈ=ĂüJ==m_ýáāÛ^=ăĉù~¤Ċ=£^¨ìě^=ă`=Ý=ĂýõĊ

hè§Ĉ=m_r_vĈ=ï^¤Ąaf=úýåø^=ďĔċf=^Ĉ¤Í=ă`=öø¥=úf_ñü=Ý=ăĉåðĉkĊĈ=Iďāċåü=m^§_ąüĈ=m^

ďċ«_«ě^=þąj_r_ċkv^=:ùjĈ=þąj^§¤ð=ÿ^¤ k«^=Ăü=þąāõÕ=;ø^=K=Čýċáākø^=ÿ^ªkøę^=ăeì=^¦øĈ

=ďċùä_ìĈ=ĎĒ_íõf=_ąċíàĉü=ÿ¤ k¬j=;ø^=m_ýáāÛ^=öùj=Ý=Ĳ_ċø_ä=ăĉõĊ=_ü=Ĳ_gø_èFp.47=KE
======

===========þ¬ð=¤ðĈ=^¦ĄSteers (1977)==Ód=Čýċáākø^=ÿ^ªkøę^=ĂĊĉõj=Ý=¨nĘj=;ø^=m^£¤-^

Čø_kø^=ĉwāø^=Đùä=_ąċød=§_¯`=Im_äĉýÇ=ďnĚn=W

NE ďċ´ °ø^=µē_´Æ^=Personal Characteristics=W=ďċ´ °ø^=m_ý¬ø^=úý°jĈ

£¨íùøI==Ď¤üĈ=Iþċùåkø^=đĉk¬üĈ=IāÄ^=çĉĀĈ=I¨ýåø^Ĉ=I©_Êğ^=Ód=ďr_Å_ô

ďü¤Æ^=K
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ƁƂ 

OE þåø^=µē_´~û=Job Characteristics=Wúý°jĈ==Ăä=_·¨ø^Ĉ=Iúýåø^=đĉkÈ

=ďr§£Ĉ=IĆf=ÿĉñĊ=č¦ø^=úýåø^=Ăä=£¨íø^=ďċøĉĔ¬ü=ďr§£Ĉ=Iďår^¨ø^=ďĊ¦ékø^Ĉ=Iúýåø^

=Ē^£`=Ý=ďċøĚñk«ę^Ĉ=IĆf=ďĮgj¨Û^=tē_kāø^Ĉ=ĆĊ£ĘĊ=č¦ø^=úýåø^=ďċýĄaf=Ć«_¬vd

§Ĉ¤ø^=ç^¨³Ĉ=I§Ĉ¤ø^=¼ĉýèĈ=Iúýåø^=Ý=č¤wkø^Ĉ=Iúýåø^=K

PE 2Æ^úýåø^=Ý=Ď=Work-Related Experience=W=m_åðĉjĈ=ï^¤Ą`Ĉ=m_gè§=úý°jĈ

=Ý=ďñoø^Ĉ=Iúýåø^=Ē_ān`=ďg¬kõÛ^=m^2Æ^=ďåċg½Ĉ=I_ąñċñwkø=Đå¬Ċ=;ø^=£¨íø^

yĊ=;ø^=ªì^ĉÅ^Ĉ=Iďýáāýùø=ĆkċýĄ`ĈIďýáāÛ^i=Ćùýä=Ē^¨r=_ąċùä=ú³_Ą=Fp. 49=KE

===úõ°ø^Ĉ==©4k«=Ćå·Ĉ=č¦ø^=u¥ĉýāø^=ÒgĊ=Čø_kø^FNVTTÿ=Eyü=yċ·ĉkøm^££=m_r¨ÉĈ=

Čýċáākø^=ÿ^ªkøę^W=

=

=

=

=

=

=

=

=

=

=========

==================

=

================þð§=úõ¯FP=WE

=Čýċáākø^=ÿ^ªkøę^=tj^ĉĀĈ=m^£¤Èđ¤ø=©4k«=FNVTTÿ=E

Source: Richard Steers, Antecedents and Outcomes of Original Commitment, (1977: p. 50).=

=

 ÊĪòÞîĕÃ ðÁÄòśÃ
=©_ÊĠø=ďr_Å^

=¨ýåø^

=þċùåkø^

=çĉĀ=āÄ^

 ĔĚĂĕÃ ðÁÄòÝ
=úýåø^=Ăä=_·¨ø^

=úýåø^=Ý=č¤wkø^

=§Ĉ¤ø^=¼ĉýè

=Ď¤ē_åø^=ďĊ¦ékø^

 ĔĚĂĕÃ ËÃŃÝ
=úýåø^=m^2~=çĉĀĈ=ďåċg½

=ĉË=Òùü_åø^=m_Ą_Á^

=ďýáāÛ^

úø=µ °ø^=ďċýĄ`=ďýáāü

òoø^|þáāÛ^=Ý=Ď|=Ď

<

 ėÃæÎĕıÃ
ĨĚĪþĞÎĕÃ 

ÔÍÃĤĝ ėÃæÎĕıÃ 

=Ý=Ē_ñgø_f=ďgè¨ø^

ďýáāÛ^=

=

=ă^§Ĉ£=ďg¬Ā=¼_íÌ^

úýåø^=

=

=úýåùø=úċÛ^Ý_·ğ^ 
û^mČäĉ½ 

 

=¤ąÄ^=û¦gø=úċÛ^

=òċñwkø=Đ´ðě^

ďýáāÛ^=ï^¤Ą` 
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Ɓƃ 

NLO=K_Ā_üĈ=²§_ü=îċā´j=č§FNVTTÿE 

=====þ¬ð=_ýĄ§Ĉ¤fĈMarsh & Mannari (1977)==Ód=Čýċáākø^=ÿ^ªkøę^=m^£¤È

_ýĄ=IÒkċ¬ċē§=ÒkäĉÇ==W

NE ďċ´ °ø^=m^£¤-^=Personal Antecedents=Wďċä_ýkrę^=ďĀ_õÛ_f=úoýkjĈK 

OE ďċíċàĉø^=m^£¤-^=Job Antecedents=Wúýåø^=Ăä=_·¨ø_f=úoýkjĈI==ďċøĚñk«ę^Ĉ

úýåø^=ÝI=#Ĉ=úýåø^=ďä_Ø=ö«^Fp. 58KE 

====m^£¤-^=ć¦Ą=Òf=ďðĚåø^=y·ĉĊ=Čø_kø^=úõ°ø^Ĉ=Čýċáākø^=ÿ^ªkøę^Ĉ=W

=

=

=

=

=

 

=þð§=úõ¯FQ=WE

č§_Ā_üĈ=²§_ü=đ¤ø=Čýċáākø^=ÿ^ªkøę^=m^£¤È=FNVTTÿE 

Source: Robert Marsh & Hiroshi Mannari, Organizational Commitment and Turnover, (1977: p. 61).= 

          ===

NLP=Kč^£ĉü=îċā´j===ĆēĚü©ĈFNVUOÿ=E

====þ¬ðMowday et al. (1982)==æf§`=Ód=Čýċáākø^=ÿ^ªkøĚø=ďùýk-^=m^£¤-^

ČĄ=Im_äĉýÇ=W

NE ďċ´ °ø^=µē_´Æ^=Personal Characteristics=Wúý°jĈ==m^ĉā«=£¤äĈ=I¨ýåø^

_Å^Ĉ=IČýċùåkø^=đĉk¬Û^Ĉ=IāÄ^=çĉĀĈ=Iďü¤Æ^ďċ´ °ø^=úýåø^=þċðĈ=I©_ÊĠø=ďr=K

OE ďċ¬«ĘÛ^=µē_´Æ^=Institutional Characteristics=WĂý¸kjĈ=W=ďĊªô¨üę

m^Ē^¨rdĈ=m_«_ċ¬ø^=ďċ5§=ďr§£Ĉ=I§^¨ñø^=¥_Ã^=úýåø^K 

PE ďċíċàĉø^=µē_´Æ^=Job Characteristics=Wúý°jĈ==ÿ_ýkĄ^Ĉ=I§Ĉ¤ø^=}ĉ·Ĉ

û^=č¤wkø^Ĉ=IďċøĚñk«ę^Ĉ=I©_Êę^Ĉ=IÒì¨°Û^ČíċàĈ=K 

ЬвЛЮϜ дК ϝЎϼЮϜ 

ЬвЛЮϜ сТ ϣтЮыЧϦЂъϜ 

свтДжϦЮϜ аϜϾϦЮъϜ ϣтКϝвϦϮъϜ ϣжϝЪвЮϜ 

дтЯвϝЛЮϜ ШЂϝвϦ 
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Ƃź 

QE úýåø^=m^2~=Work-Related Experiences=WĂý¸kjĈ=W=Iďýáāýùø=£¨íø^=ďċýĄ`

=m^¦ø^=Ăä=4gåkùø=ďv_kÛ^=ď³¨íø^Ĉ=IČýċáākø^=þä¤ø^Ĉ=Imcì_õÛ^=æĊ©ĉj=Ý=Ď^Ĉ_¬Û^ĈFp. 

226KE 

NLQ=K=Ăø`Ĉ=¨Ċ_ü=îċā´jFNVVNÿE 

======æ·ĈMeyer & Alan (1991)=pø^=_ýąkĊ¨áĀ=¨¬íĊ=Ĳ_ċùċ´íj=Ĳ_r¥ĉÖ=Ý=£_åfě^=ďċnę

Čýċáākø^=ÿ^ªkøę^=K=Čýċáākø^=ÿ^ªkøę^=§ĉĮjĈ=úõ°j=Ý=Ď¨nĘÛ^=m^£¤-^=u¥ĉýāø^=Ăý¸kĊĈ

=ďċùñåø^=m^Ĉ£ě_f=Ćċød=^§_¯`=_ü=Ĉ`=Čýċáākø^=ÿ^ªkøę^=m_ċùýäĈ=I£¨íø^=đ¤øMindsets=^¦ôĈ=I

=Ĉ`=Čýċáākø^=ÿ^ªkøę^=m_r¨É=Ĳ̂ 4~`Ĉ=Iďíùk Û^=Čýċáākø^=ÿ^ªkøę^=£_åf`Ćāä=ďĔ¯_āø^=§_nĝ^=K

=ć_ċ5`=_ü=Ĉ`=Čýċáākø^=ÿ^ªkøę^=Ý=Ď¨nĘÛ^=úü^ĉåø^=Ăø`Ĉ=¨Ċ_ü=þ¬ð=¤ðĈ=^¦Ą?=ÿ^ªkøę^=m^£¤È

Čýċáākø^=?_ýĄ=IÒkċ¬ċē§=ÒkäĉýÇ=Ód=W

NE ďċíċàĉø^=m^£¤-^=Proximal Antecedents=W=úü^ĉåø^=ďäĉýÇ=_ąf=¤´ñĊĈ

IďýáāÛ^=ú~^£=£¨íø^=úýåf=ďĮgj¨Û^=m^4ékÛ^Ĉ==¨ĊĉĮjĈ=úċõ°j=Ý=Ĳ̂ 4naj=¨oôě^=ČĄĈ

ďíùk Û^=Ćø_õ¯af=Čýċáākø^=ÿ^ªkøę^=Km^£¤-^=ć¦Ą=úý°jĈ=W=Iďċùýåø^=Ď2Æ^

§Ĉ¤ø^=îē_àĈĈ=IČ¬íāø^=¤ñåø^=m_ĀĉõüĈ=Iúõô=úýåø^=ďýáāü=ĉË=£¨íø^=m_Ą_Á^Ĉ=K 

OE =ďċíċàĉø^=4è=m^£¤-^?Ď¨¯_gÛ^=4è=?Distal Antecedents=W=^¦ąf=lċ5Ĉ

ě=þ«ę^=ďĀ§_ñü=Čýċáākø^=ÿ^ªkøę^=ĂĊĉõj=Ý=^4naj=úðě^=úü^ĉåø^=úý°j=_ąĀ

ďċíċàĉø^=m^£¤-_f=Km^£¤-^=ć¦Ą=ďùoü`=ĂüĈ=W=£¨íø^=m_5=IďýáāÛ^=m_5

=úýåø^=ďĔċf=ïĈ¨àĈ=IďĊ§^£ğ^=m_«§_ýÛ^=IČä_ýkrę^=æċgĮkø^=m^2~=Iďċ´ °ø^

Fpp. 78-79=KE

NLR=K=ă_Ą=îċā´jFNVVOÿE 

======§_¯`Han(1992)==Ý=Ď¨nĘÛ^=úü^ĉåø^=§_gk~^=¼¨éf=ć¤ä`=č¦ø^=:g¬ø^=Ćr¥ĉÖ=Ý

ČĄ=Im^£¤-^=Ăü=ç^ĉĀ`=ďåf§`=Ód=Čýċáākø^=ÿ^ªkøę^==W

NE ďíċàĉùø=ďĊ¨ĄĉÄ^=m^4ékÛ^=W=;ø^=úü^ĉåø^=öùj=Ód=ďċíċàĉø^=m^4ékÛ^=4°jĈ

=çĉājĈ=IďċøĚñk«ę_ô=ĎªíÈĈ=ďås°ü=úýä=ďĔċf=òùÃĈ=£¨íø^=ďíċàĈ=č¨oj

û^ďíċàĈK 

OE Číċàĉø^=Þé¸ø^=m^4ékü=W=đĉkwÔ=ďĮċ-^=Ĉ=ďĮg-^=úü^ĉåø^=ďùØ=Ód=4°j=Ĉ

Číċàĉø^=úýåø^=ĒhäĈ=I§Ĉ¤ø^=¼ĉýèĈ=I§Ĉ¤ø^=ç^¨´ô=úýåø^K 
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ƂŻ 

PE Čä_ýkrę^=þä¤ø^=m^4ékü=W=ďĔċf=òù~=_ąĀa¯=Ăü=;ø^=úü^ĉåø^=öùj=_ąf=¤´ñĊĈ

_ąkùoü`=ĂüĈ=Xďċ5§=4èĈ=ďf¥_rĈ=ďĔì^£=úýä=Wþċáākø^=þä¤ø^=IÝ^¨¯ğ^=þä¤ø^Ĉ=Ič

úýåø^=ĒĚü©=þä£ĈK 

QE ďċr§_Æ^=mcì_õÛ^=Wúý°jĈ=W=Iďċýċáākø^=ďø^¤åø^Ĉ=Iďċð3ø^=¶¨ìĈ=Ihj^¨ø^=úü^ĉä

=úýåø^=ïĈ¨àĈ=ďċē_Ċªċíø^Fp. 42KE 

NLS=K=ă_sċĄ=îċā´jFNVVUÿE=

======ă_sċĄ=ÿ_ð=ĆgĀ_r=ĂüFNVVUÿ=E=č£ĉå¬ø^=¨Ċ¤Û^=ÿ^ªkø^=Ý=Ď¨nĘÛ^=úü^ĉåùø=u¥ĉÖ=þċý´kf

û_ýĄ=Iúü^ĉåø^=Ăü=ÒäĉĀ=Òf=ªċü=pċv=I_ąf=úýåĊ=;ø^=ďýáāÛ=W

NE ďċ´ °ø^=m^4ékÛ^=W=đĉk¬Û^Ĉ=Iďċø_Å^=ďíċàĉø^=Đý¬üĈ=Iďgj¨ø^Ĉ=I¨ýåø^=úý°jĈ

=Ý=ďü¤Æ^=Ď¤üĈ=IĎ§^©ĉø^=Ý=ďü¤Æ^=Ď¤üĈ=IďýáāÛ^=Ý=ďü¤Æ^=Ď¤üĈ=IČýċùåkø^

=ßĉf¨ü=¨~b=Ód=ûĉ³ĉø^Ĉ=IďøĈ¤ø^Fďr§¤ø^=KE

OE Ðø^=m^4éküčĎFĒ_āgø^=EČýċáākø^=Wďċ5¨ø^=êċ´ø^Ĉ=I=ďĊªô¨Û^=ďr§£=Ăý¸kjĈK=

========æ½_ð=úõ°f=þõwùø=ďċì_ô=l¬ċø=_ąj^¥=¤v=Ý=ďċ´ °ø^=m^4ékÛ^=ă`=ă_sċĄ=¤ôĘĊĈ

=ďċāf=µē_´~=ĉĄ=Ćü¤ä=Ăü=ÿ^ªkøę^=^¦Ą=Ďĉð=£¤Î=_ü=ĂõøĈ=IĆkýáāÛ=£¨íø^=ÿ^ªkø^=Đùä

_ąkĊªô¨ü=pċv=Ăü=ďýáāÛ^I=_ąkċ5§=ďr§£ĈI=Čýċáākø^=úõċ7^=µē_´~ĈI==m_ðĚåø^Ĉ

Ď¤v^ĉø^=ďýáāÛ^=m^¤vĈĈ=£^¨ì`=Òf=ďýē_ñø^=ďċø_´ję^=F=¶QTEK=
=

=

NLTK==čªāåø^=îċā´jFOMMUÿE=

=====îċā´kø^=Ăü=Ĳ_gĊ¨ðĈ=Iă_sċĄ=Ćå·Ĉ=č¦ø^=čîā³==čªāåø^FOMMUÿ=Em^£¤È==ÿ^ªkøę^

Ý=Čýċáākø^=m_äĉýÇ=qĚn=Iďċ¬ċē§=ČĄ=WĈ=ďċýċáākø^=m^4ékÛ^=Iďċ´ °ø^Ĉ=ďċíċàĉø^

Ĉyj=úô=čĉjďäĉýÇ=£¤ä=ďċä¨íø^=m^4ékÛ^=ĂüI=Čø_kø^=ĉwāø^=Đùä=_ą·^¨åk«^=Ăõ×=W

NE ďċýċáākø^=m^4ékÛ^=W=úý°jĈ=úýåø^=ďýáāÛ=Čýċáākø^=Ē_āgø_f=ďñùåkÛ^=m^4ékÛ^=ČĄĈ

úü_åø^ĂĊČä¨íø^=ĂĊČø_kø^=ĂĊ=W

× ďċ5¨ø^=ďég´ø^=Wæø^=ďĔċgø=ďċē^¨rğ^=¨Ą_áÛ^=_ąf=¤´ñĊĈ=¤ä^ĉñø^Ĉ=ďýáĀě^Ĉ=úü

ďċíċàĉø^=_Ą4èĈ=¤ċÄ^=Číċàĉø^=÷ĉù¬ø^=m^£¤ÈĈ=û_´ję^=ß_Ö`Ĉ=m_ðĚåø^Ĉ=K

× ďĊªô¨Û^=W=_ü=_gø_è=£^¨ìě^=Ăü=ďùċùð=ďäĉýÇ=Ĉ`=£¨ì=č¤Ċ`=Ý=m_Įù¬ø^=ªô¨j=<åjĈ

=Ý=Òùü_åø^=ďô§_°ü=ďr§£=Đùä=¨nĘĊ=_Ü=IďýáāÛ^=Ý=_ċùä=ďĊ§^£d=m_Ċĉk¬ü=ăĉùé°Ċ
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Ƃż 

^=m_Ċĉk¬Û^=_³ĉ´~Ĉ=ďýáāÛ_f=m^§^¨ñø^=¥_Ã^Ĉ=æā³=ďċùýä=Ý=ĐĀ£ě^=ďċíċàĉø

_ąĀĈ£ĘĊ=;ø^=îē_àĉø_f=Ď¨¯_gü=ďñùåkÛ^=m^§^¨ñø^=öùj=K

OE ďċíċàĉø^=m^4ékÛ^=W=Ĉ`=_ąj^¥=ďíċàĉø_f=ďĮgj¨Û^=ďĊĉāåÛ^Ĉ=ďĊ£_Û^=úü^ĉåø^=_ąf=¤´ñĊĈ

_ąkùoü`=ĂüĈ=ďċíċàĉø^=ďýáĀě^=Ĉ`=úýåø^=m_ðĚä=Ăü=Ď¤ýk¬Û^=Wě^§ĉrI==đĉkÈĈ

ďíċàĉø^I==¶¨ìĈĉýāø^=úýåø^=ďä_ØĈ==Iï^¨¯ğ^Ĉ=Ď£_ċñø^Ĉ=Iďċð3ø^Ĉ=Číċàĉø^=K

PE ďċ´ °ø^=m^4ékÛ^=W¨ýåø^=úý°jĈI=ďċä_ýkrę^=ďø_Å^ĈI=ĈČ«^§¤ø^=úĄĘÛ^I==Ď¤üĈ

ďü¤Æ^I==āÄ^=çĉĀĈ=Im^4ékÛ^=Ăü=_Ą4èĈ=F=¶=¶RQJRRE=K

O=Kč¨áāø^=§ĉ´kø^==Čýċáākø^=ÿ^ªkøę^=m^£¤-

=======Čýċáākø^=ÿ^ªkøę^=m^£¤-=ďĊ¨áāø^=m_íċā´kø^=þĄě=òf_¬ø^=ªrĉÛ^=¼¨åø^=¨ąáĊ

Ē^ĉ«=Ĩ¤v=Đùä=_ąāċf=_ýċì=ĂĊ_gkø^Ĉ=ó_íję^=Ăü=çĉĀ=£ĉrĈ=K=Đùä=m_íċā´kø^=ć¦Ą=lñíj^=¤ñì

=ă`=m^4ékÛ^Ĉ=úü^ĉåø^=Ăü=Ď¤Ċ¤ä=m_äĉýÇ=Ód=_ąkg¬Ā=Ăõ×=Čýċáākø^=ÿ^ªkøę^=m^£¤È

ďäĉýÇ=Ód=ċøĈ==_ĄĈ¨´ð=ĂĊ¦ø^Ĉ=IÒov_gø^=ºåf=¤ñkåĊ=_ýô=Þñì=Ď¤v^ĈJ=_ýô

=4°ĊHan (1992) J==ăĈ£==ďċýċáākø^=úü^ĉåø^=Ý=Ĉ`=Þñì=ďċì^¨é×¤ø^=úü^ĉåø^=Ý

_Ą^ĉ«=K=m_äĉý.^=m^4éküĈ=m_ċý¬ü=Ý=Ĳ_w·^Ĉ=Ĳ_āĊ_gj=öø_āĄ=ă`=ęd=ó_íję^=^¦Ą=þè§Ĉ

_ąāü=ăĉõkj=;ø^=ďċ¬ċē¨ø^=Čáākø^=ÿ^ªkøę^=m^£¤ÈďíĀĝ^=m_íċā´kø^=Ý=Čü=K=
=

=============µkø^=ăeì=ûĉñø^=ď³Ě~Ĉ=u¥_ýāø^Ĉ=m_íċĀ=þą¬j=Čýċáākø^=ÿ^ªkøę^=m^£¤-=Ď£ĉrĉÛ^

=Ý=ăĉov_gø^=_7¦f=;ø^=Ď§¤ñÛ^=£ĉąÄ^=þè§Ĉ=öø¥=æüĈ=Ić4¬íjĈ=Ćýąì=Ý==ö¯=ęĈ=Ĳę_Ød

=úgð=Ăü=ûĉgñüĈ=úü_¯=§_½ef=uĈ¨Æ^=ďøa¬ü=ă`=ęd=Iû_.^=^¦Ą=ÒýkąÛ^Ĉ=Òov_gø^=æċØ

=Đñgj=IČýċáākø^=ÿ^ªkøę^=Ď¨Ą_áfï==ă_sċĄ=4°Ċ=_ýôFNVVUÿJE=ďv_¬ø^=Ăä=Ĳ_gē_è=Ĳ̂ ¨ü`=K

=ďċø_Å^=ď«^§¤ø^=ăeì=Iďsċkāø^=ć¦Ą=Đùä=ĤĒ_āfĈlíðĈ==_ýċì=Òān^=ĂĊ§_ċ~=ÿ_ü`=ďwr§akü

Ćēĉ·=Ý=4¬k«=č¦ø^=u¥ĉýāø_f=òùåkĊ=K_ýĄ=Iă^§_ċÆ^=ă^¦ĄĈ=W

ûĈě^=§_ċÆ^W=m=ć¦7=Ĳ_ċår¨ü=Ĳ̂ §_½d=Ćí³ĉf=Ĳ_ñf_«=_ą·^¨åk«^=#=;ø^=u¥_ýāø^=¤v`=<f

Ćj^4¬íjĈ=IĆj_wùĮ´üĈ=IĆj_íċā´j=òìĈ=úýåø^Ĉ=IĆjĚċ´íkf=¤ċñkø^=þkĊ=Iď«^§¤ø^=K

ČĀ_oø^=§_ċÆ^W==Òf=òċìĉkø^=Ēĉ·=Ý=ćė_āf=þkĊ=¤Ċ¤r=u¥ĉýāø=č¨áĀ=§ĉ´kf=uĈ¨Æ^

Ćkü¤ð=;ø^=þċĄ_íÛ^Ĉ=Im_ċĮåÛ^Ĉ=Im^§ĉ´kø^ďñf_¬ø^=u¥_ýāø^=^=K
=====

=========================_ąāü=Im^§2Û^=Ăü=ďùýÄ=IČĀ_oø^=§_ċÆ_f=¦~ě^=pv_gø^=đaj§^F=WN=E=Ĳ_r¥ĉÖ=<gj=ăd

=hĀ^ĉr=ºåf=Ćø=_ąāü=Ĩ¤v^Ĉ=úô=ă`=öø¥=IĲ_ýēĚü=ăĉõĊ=ę=¤ð=Ď£ĉrĉÛ^=u¥_ýāø^=Ăü=Ĳ̂ £¤È

=XćĚäaf=¼^¨åk«ę^=Ý=âvĚü=ĉĄ=_ýô=§ĉ´ñø^FO=Ed=ï^¤Ą`=ÿ¤Ï=ę=Ćāċåf=Ĳ_r¥ĉÖ=<gj=ă
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ƂŽ 

=m^4ékÛ^=Ăü=£¤ä=¨n`=®_ċñø=Čå¬ø^=Ý=_ągĀ^ĉr=ºåf=Ý=ďùoýkÛ^Ĉ=ďċø_Å^=ď«^§¤ø^

=Čåü_Ä^=¥_k«ě^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Đùä=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^

4ékÛ^=Ăü=£¤åf=£Ĉ¤È=ďñf_¬ø^=u¥_ýāø^=Ăü=u¥ĉÖ=úô=ăě=Ĳ̂ ¨áĀ=Ič£ĉå¬ø^=ºågø^=ăĈ£=m^

X¨~ĝ^FP=E=ÿ^ªkøę^=ď«^§£=þkĊ=%=ďċì_ñn=Ĩm_Ĕċf=Ý=Ĳ_³ĉ´~Ĉ=¤Ċ¤r=u¥ĉÖ=§_gk~^Ĉ=Ē_āf=ăd

Ĳ_gùĮü=¤åĢĊ=ï^Ĉ=úõ°f=_ąċì=Čýċáākø^=Ĳ_ü_Ą==Čýċáākø^=ÿ^ªkøę^=ďĊ¨áĀ=Ód=ú³ĉkø^=úċg«=Ý

úĮÛ^=^¦7=ă`=_ýô=IĎ¨Ą_áø^=ć¦ąf=ÒýkąÛ^Ĉ=Òov_gø^=úé°j=lj_f=;ø^=ďċÛ_åø^=Ćýä¤Ċ=_ü=i

=ďñf_¬ø^=m_ċf£ě^=Ý=Ĳ_¸Ċ`FMeyer & Alan, 1991 ̫Mottaz, 1989 ̫Tayyab, 

2006=Iă_sċĄ=XNVVU=Ič¨ýåø^=XÿOMMQ=IþĊ^¤ø^¤gä=XÿOMMVÿ=KE

======lùoÕ==ÿ^ªkøę^=m^£¤-=}3ñÛ^=u¥ĉýāø_f=¶_Æ^=§ĉ´kø^=Ē_āf=ĉË=óĚĮĀę^=ďĮñĀ

þáåü=_ąċùä=æØ`=;ø^=ďsċkāø^=Ăü=Čýċáākø^==÷ĉù¬ø^=û_Ç=Ý=Òov_gø^=Ĉ=ĂĊ¨áāÛ^

=ă`=_Ą£_íü=;ø^Ĉ=IČýċáākø^=ÿ^ªkøę^=_ąċùä=ÿĉñĊ=;ø^=ďċ«_«ě^=Ďªċô¨ø^=ĉĄ=û£_gkø^=ÿĉąíü

=Čýċáākø^ύDockel, 2003 X  Meyer & Alan, 1997X Han, 1992X  Mottaz, 

1989  X    Klenke-Hamel, 1982X Moday et al., 1982ό=K£_gkø^=Ď¨õì=ÿĉñjĈ=û

=m^§¤ñø^=Ăü=¤Ċ¤åø^=úýåø^=Ăô_ü`=Ód=þąåü=ăĉgùÍ=_ü=ďýáāü=Ý=Òùü_åø^=ă`=®_«`=Đùä

Ód=ăĉå¬ĊĈ=_ąü^¤ k«^=ăĈ¤Ċ¨Ċ=;ø^Ĉ=m_åðĉkø^Ĉ=m_gè¨ø^Ĉ=m^§_ąÛ^Ĉ=_ąñċñÂĈ=_ąä_g¯d=K

=Ĳ_ċ¬íĀĈ=Ĳ_ċí½_ä=ò´kùĊ=ĆĀeì=IĆj_gè§=òċñÂĈ=£¨íø^=m_r_v=ç_g¯d=Ý=ďýáāÛ^=lwÊ=_ýùôĈ

^=úr`=Ăü=_ąf=ûĉ´Å_ąċäĉāf=ďċýċáākø^=ªì^ĉÅ^Ĉ=mcì_õÛ^=Ăü=¤ĊªÛ^=Đùä=WďĊĉāåÛ^Ĉ=ďĊ£_Û^=K

¨j=^¦Ą=ûĉvĈо Ayres (2010)  ̀ă==Ăü=Ď£¤åkü=ďù¬ù¬ø=ďsċkĀ=q¤Î=Čýċáākø^=ÿ^ªkøę^

=£¨íø^=Òf=ďċùä_íkø^=m_ċùýåø^=Ď¤ċr=_ýąāċf=ďċø£_gkø^=ďðĚåø^=lĀ_ô=_ýoċwì=IďýáāÛ^Ĉ

û^=ÿ^ªkøę^=ă_ô=ďċø_oüĈ=öø¦ø=Ĳ_ågj=Ĳ_Ċĉð=Čýċáājύp. 9ό==K

=====¤ôĘĊĈ  March & Simon (1952)ς   _ýô ÝKlenke-Hamel (1982) π  ĆĀ` 

ĂüĈ úr` ă` ¨ýk¬j Ď§Ĉ£ Ď_ċv m_ýáāÛ^ ĆĀeì ČégāĊ _7 ă` 4ok¬j ďüĉáāü £^¨ìě^ _ąċì 

ďô§_°ýùø ďø_åíø^ Ď¨ýk¬Û^Ĉ Ý _ąkĮ°Ā` Φ¤ñkåĊĈ ²§_ü ăĉ×_«Ĉ ă` £^¨ìě^ Ăø ^ĉùok× 

÷ĉù« ďô§_°Û^ ďċf_Íę^ ęd _ü¤āä ăĉõj mcì_õÛ^ ;ø^ ăĉù´Î _ąċùä 2ô` Ăü 

m_ü_ą«ğ^ ;ø^ _ąĀĉü¤ñĊ 0_´ø ďýáāÛ^ ΦĐāåÔĈ ¨~b _ýùõì lĀ_ô ªì^ĉÅ^ mcì_õÛ^Ĉ 
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Ƃž 

ďĊ£_Û^ ďĊĉāåÛ^Ĉ Čø_kø_fĈ=I2ô`=Ĳ_·¨f=¨å°Ċ=£¨íø^=ăeì=I2ô`==Ý=ďgè¨ùø=^¦Ą=úô=ćªíÎ

Ĳ̂ ĉ¸ä=Ē_ñgø^==úýåĊ=;ø^=ďýáāÛ^=Ý_ąf=ύp.27όΦ=

=======IĎ¨ákāÛ^=ďċýċáākø^=¤ē^ĉåø^=đĉk¬üĈ=çĉĀ=£¤Î=_ü=ĉĄ=_ü=ďíċàĉf=Þgj¨Û^=Ē^£ě^=ăěĈ

=ă`=Ód=æ·ĉü=Ăü=¨oô`=Ý=Ď§_¯ğ^=¤sċø=ÿ_ä=Ćrĉf=Čýċáākø^=÷ĉù¬ø^=m_ċf£ě=ægkkÛ^=ăeì

£dĈ=m_Ą_Á^=úċõ°j=Ý=Ĳ̂ ¨¯_gü=Ĳ_ü_ą«d=þą¬j=ďíċàĉø^=ďåċg½=ďíċàĉø^=ĉË=£¨íø^=m_ô^§

úõô=ďýáāÛ^=ĉËĈ=_ą¬íĀ=K=ďíċàĉø_f=ďĮgj¨Û^=úü^ĉåø^=ăĉõj=ă`=i¨ék¬Û^=4è=Ăü=ĆĀeì=^¦ø

=pv_f=4è=ă`=úċø¤f=IČýċáākø^=ÿ^ªkøę^=m_ċôĉù¬ø=Ĳ̂ ¤Ċ¤Â=úü^ĉåø^=¨oô`=Ăü=ČĄï==þąāü

=Iß^ĉ¬ø^Ĉ=:ċkåø^NVVT=XÿMeyer & Alan, 1991XKlenke-Hamel,  1982 J===¤ð

=hĀ_r=Ăü=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=Þ«ĉkj=_ąùårĈ=¶_Æ^=Ćr¥ĉÖ=_ąāċý¸kf=ÿ_ð

¨~b=hĀ_r=Ăü=ďċýċáākø^Ĉ=ďċ´ °ø^=úü^ĉåø^Ĉ=K=

========ďċýĄ`Ĉ=Iďíċàĉø^=çĉājĈ=IďċøĚñk«ę_ô=ďċíċàĉø^=µē_´Æ^=2kåj=¨üě^=æð^Ĉ=ÝĈ

û^=m_ċf£`=Ý=_ąċùä=ï§_åkÛ^==ÿ^ªkøę^=m^£¤È=Ăü=Iďíċàĉø^Čýċáākø^=÷ĉù«=K=IhĀ_r=Ăýì

=ďċíċàĉø^=ďċøĚñk«ę^=ăeìJ=ďċ´ °ø^=ďċøĉĔ¬Û^Ĉ=ï¨´kø^=ďĊ¨v=ďr§£=_ąf=¤´ñĊ=;ø^Ĉ

ĆkíċàĈ=ÿ_ąü=Ćē^£`=Ē_ān`=îàĉÛ^=_ąf=ækýkĊ=;ø^J==ÿ^ªkøę^=Đùä=¨¯_gÛ^=_Ą4naj=_7

=Čýċáākø^FDockel,2003X Klenke- Hamel, 1982=KEč`¨f=öø¥=hg«Ĉ Baylin & 

Lynch (1983) ==¤Ċ¤Â=Ý=ďĊ¨Å^Ĉ=Ćø_ýä`=ďøĈ¤r=Ý=ďĀĈ¨Û^=Ćø=}_kj=č¦ø^=îàĉÛ^=ă`

=ăĉõj=Čø_kø_fĈ=I=û_ä=ČíċàĈ=Ē^£`=^¥=hø_éø^=Ý=ăĉõĊ=Ćkíċàĉf=ÿ_ċñùø=ďg«_āÛ^=m^Ē^¨rğ^

=ďċøĚñk«ę^Ĉ=ï¨´kø^=ďĊ¨v=æā×=ĂÔ=ďĀ§_ñü=Ĳ̂ ¤r=ď¸í āü=Ćkýáāü=÷¨j=Ý=ĆĊ¤ø=ďgè¨ø^

ĆkíċàĈ=Ý=K=

==/^=ĐùäĈ=£¨íø^=ăeì=I¨~ĝ^=hĀ^J==ĆkåċgĮfĈďĊ¨Įíø^J==m^¥=îē_àĉø_f=ò´kùĊ=_ü=Ĳ_gø_è

=m^§_ąÛ^=ºåf=ÿ^¤ k«^Ĉ=Ď¨½_ Û^Ĉ=č¤wkø^=Ăü=çĉĀ=_Ąė^£`=hùĮkĊ=;ø^=Ĉ`=ĆĊ¤ø=ÿ_ýkĄę^

Čø_kø_fĈ=Im^§¤ñø^Ĉ==Ăü=Ē_ñgø_f=ć§^¨ð=Đùä=Ĳ_f_Íd=õåāĊ=ć§Ĉ¤f=^¦ĄĈ=IĆĊ¤ø=Đāåü=m^¥=yg´j

þáāÛ^=ďĊĉ¸ä=Ý=Ćü¤äĎ=K=Ćj^§_ąü=ăaf=¨å¯=_ü=Đkü=îàĉÛ^=ă`=ďñċñv=Ód=ºågø^=4°ĊĈ

=yċw´ø^=úõ°ø_f=ÿ¤ k¬j=%=Ĉ`=úék¬j=%=Ćj^§¤ðĈUnutilized==4õíkø^=Ý=`¤gċ«=ĆĀeì
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Ƃſ 

=Ćj_r_ċkv^Ĉ=ćĉÖ=hø_Įü=:ùj=đ¨~`=ďíċàĈ=Ăä=pwgø^=Ý=Ĳ_Ċ¤rFHan, 1992=KE=ÝĈ

¤ôĘĊ=Ćj^¥=ó_ċ¬ø^ Meyer & Alan (1991) =ďíċàĉø^=ă`==m^§_ąÛ^=Ăü=Ĳ_äĉāj=¨ìĉj=;ø^

=ďċø_åø^High Skill Variety=ďýáāÛ_f=ó_´køę^Ĉ=Ē_ýkĀę^=¨ä_°ü=Ăü=¤Ċªj=_ąĀeì=K=

====i=ĂüĘĊ=č¦ø^=îàĉÛ^=ăeì=Iöø¥=Đùä=ĲĎĈĚäĈ%=¨Ą_à=4naj=£ĉrĈĂü=Ćf=ÿĉñĊ=^==Đùä=úýä

%^ďýáĀ==Ĉ`=Ĉ`=IĂĊ¨~ĝ^=Đùä=_ü¤āäč=¨å¯i}_Ê=ă` =ď¬«ĘÛ^=4éø^=}_ÊĈĖ^£af=Þgj¨ü=ć

IĆùýåø=ăeì ČĮåĊ=^¦Ąć=Ĳ̂ ªì_v=ªċýkü=úõ°f=úýåø^=Ē^£ěI==Čø_kø_fĈ=öø¦ôĈ=úýåø^=Ăä=_·¨ø^

ďü¤Æ^=÷¨jĈ=i_ċéø^=h¬Ā=¼_íÌ^Ĉ=Ē^£ě^=Ă¬Â=FMathieu & Zajac, 1990=KE

=====I£¨íø^=đ¤ø=Þċgoj=úü_ä=Ĳ_¸Ċ`=ďíċàĉø^=úõ°j=¤ñì=ć¦Ą=ªíÅ^=úü^ĉä=úf_ñü=ÝĈ=ĆĀ`=ęd

=_ü=ĲďĀĉõüúýåø^=ßĉé¸f=ï¨åĊK==ÿ^ªkøę^Ĉ=úýåø^=ßĉé·=Òf=ďðĚåø^=ďåċg½=Ód=¨áāø_fĈ

=Ód=č£Ęj=ČåċgĮø^=_Ą§^¤ñü=Ăä=ßĉé¸ø^=Ď£_Ċ©=pċv=I=ďċgù«=yr§ě^=Đùä=_ąĀeì=IČýċáākø^

=Ćċùä=hj3Ċ=Čýċáākø^=ÿ^ªkøę^=îå·=ă`=_ýô=IČýċáākø^=ÿ^ªkøę^=Ăü=ďċĀ¤kü=m_r§£

Ĉ=úýåùø=ďċåì^¤ø^=¼_íÌ^=Ď§Ĉ¨¸ø_f=Čø_kø_fĈ=Iç^¤fğ^Ĉ=§_õkfę^=Ý=ďgè¨ø^=ă^¤ñìĈ=i_ċéø^

Č¬íāø^Ĉ=ČĀ¤gø^=÷_ąĀğ^Ĉ=_·¨ø^=ÿ¤äĈ=úýåø^=ßĉé·=Ď£_Ċ©FBhatti et al.,2011 ===KE

======úýåø^=ĒhäĈ=§Ĉ¤ø^=ç^¨³Ĉ=§Ĉ¤ø^=¼ĉýè=úü^ĉä=ă`=Ód=m_«^§¤ø^=Ăü=¤Ċ¤åø^=l´ù~=¤ñøĈ

§£_´ü=¨oô`=Ăü=ČĄ=Číċàĉø^=ĉýāø^Ĉ=ÿ¤ñkø^=¶¨ì=ďùðĈ==ďíċàĉø_f=ďĮgj¨Û^=úýåø^=ßĉé·

=ďċýċáākø^=mĚõ°Û^=Ăü=4oõø=ďgg¬Û^Ĉ=úf=IČýċáākø^=ÿ^ªkøę^=đĉk¬ü=¼_íÌ^=Ý=Ĳ̂ 4naj

=Číċàĉø^=i¨¬kø^Ĉ=hċékø^Ĉ=úýåø^=ă^§Ĉ£Ĉ=ºí āÛ^=Ē^£ě^=ď³_ÀĈF=IčĈ^¤ā7^OMMO=Xÿ=I4Û^

NVVR==I=č¨ýåø^=XÿNVVV=Ič¨«Ĉ¤ø^=XÿOMMR=XÿBhatti et al., 2011 =X=Tayyab, 2006=EK=

======Ĉ`=ďċýċáākø^=úü^ĉåø^=Ĳ_¸Ċ`=öø_āĄ=ăeì=IďċíċàĈ=úü^ĉä=Ăü=Ć·^¨åk«^=#=_ü=hĀ_r=ÓdĈ

£^¨ìě^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=m_ċôĉù¬f=Ĳ_f_Íd=Ĉ`=Ĳ_gù«=Þgj¨j=;ø^Ĉ=I=ďċ¬«ĘÛ^=K=đ¨jĈ

Klenke-Hamel (1982) ==ĆĀ`=?âākø^=ÿ^ªkøĚø=¨áāĊ=ă`=ûĉgñÛ^=Ăü=¤åĊ=%=Ćí³ĉf=Č×

=m^4ékü=Ĳ_¸Ċ`=Ćø=úf=Iúgð=Ăü=¤ñkåĊ=ă_ô=_ýô=h¬wì=ď´ø_~=ďċä_ýkr^=ďċ¬íĀ=Ď¨Ą_à

=ďĊĉċāfStructural Concomitants=§_gkäę^=Ý=_ąå·Ĉ=hÍ=ďü_ĄF=?p. 33=KE=_ýĄ§Ĉ¤fĈ
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Ƃƀ 

=đ¨ĊHerman & Hulin (1975)==đĉk¬ü=Ý=ĂĊ_gkø^=Ăü=Ď4gô=ďg¬Ā=ç_r§d=Ăõ×=ĆĀ`

Ăü=ĉË=Òùü_åø^=m_Ą_Á^ďċýċáākø^=m^4ékÛ^=Ód=þąj_ýà==K

======Čýċáākø^=ÿ^ªkøę^=m_ċf£`=Ý=m£§Ĉ=_ýô=ďċýċáākø^=m^£¤-^=Ĉ`=úü^ĉåø^=îċā´j=Ăõ×Ĉ

ÒkäĉýÇ=Ód=W=úoÕ=_ýĄ^¤vdďýáāÛ^=µē_´~=úoü=WďýáāÛ^=þsvI=¡Ċ§_jĈ=IďýáāÛ^=

Čýċáākø^=úõċ7^ĈI=ďĊªô¨Û^=ďr§£ĈI=ďýáĀě^Ĉ=¤ä^ĉñø^Ĉ=ďċ5¨ø^Ĉ^Ĉ=X=úoÕ=đ¨~ě

úoü=úýåø^=ďĔċf=µē_´~W==Iďċýċáākø^=ďø^¤åø^Ĉ=Iďċýċáākø^=ďì_ñoø^Ĉ=IČýċáākø^=¢_āÛ^

I=Ď£_ċñø^=ß_Ö`Ĉ=IČýċáākø^=þä¤ø^Ĉ==úýåø^=ďĔċfĈ=IďĊ¨°gø^=£§^ĉÛ^=Ď§^£dĈ=IČýċáākø^=û_´ję^Ĉ

ďċē_Ċªċíø^K==

====û_ô=IĆùõċĄ=Ĉ`=þċáākø^=Ē_āf=î´j=;ø^=m^4ékÛ^=ăeì=æð^ĉø^=ÝĈ=Ď£¤-^=ďċôĉù¬ø^=¤ä^ĉð

=öø¦ôĈ=Iďċ5¨ø_f=Ĳ_vĚĮ³^=ï¨åĊ=_ü=Ĉ`=ć4éf=ĆkðĚä=ďċäĉāøĈ=Ćùýåø=£¨íø^=Ē^£`=ďċíċõø

=ĆkýáāÔ=ďñùåkÛ=m^§^¨ñø^=Ý=£¨íø^=ďô§_°ü=đĉk¬üĈ=m_ċvĚ´ø^Ĉ=m_Įù¬ø^=ªô¨Õ=ďr§£

yì=ďċýċáākø^=úü^ĉåø^=¨oô`=Ăü=Č7=IďĊªô¨üĚø^Ĉ=ďĊªô¨Û_f=ï¨åĊ=_ü=Ĉ`=ĆkíċàĈĈ=Ĳ_³

=ďċõċ«Ěõø^=ď«§¤Û^=§ĉąà=¦āü=_ąf=¤Ċ^ªkÛ^=ÿ_ýkĄę^=ďsċkĀ=Iďċýċáākø^=ďċø_åíø^=Đùä=Ĳ̂ 4najĈ

=Ď§^£ğ^=Ý=ďċĀ_¬Āğ^=m_ðĚåø^=ďô¨v=_ąk×¨èĈFIă_sċĄNVVUI!^=úċ~¤ø^=XÿNVVRÿ==KE

=====đĉk¬Ô=Ĳ̂ ¨¯_gü=Ĳ_½_gj§^=ă_Įgj¨j=ďĊªô¨Û^Ĉ=ďċ5¨ø^=ă`=ďċowgø^=úēę¤ø_f=lgn=¤ñø

û^=Iďċgù«=ďąrĈ=^¥=Ĳ_½_gj§^=ăĉõĊ=_ü=ă_ċvě^=Ăü=4oô=Ý=ĆĀ`=4è=IĆkýáāü=ĉË=£¨íø^=ÿ^ªj

=ÿ^ªkøę^=đĉk¬ü=úð=IďĊªô¨Û^Ĉ=ďċ5¨ø^=Ăü=ďċø_ä=ďr§¤f=ďýáāÛ^=lý¬j^=_ýùô=ĆĀ`=ĐāåÔ

öø¦ø=Ĳ_ågj=Čýċáākø^=K=ď«^§£=©2j=Iďsċkāø^=ć¦Ą=Ód=l´ù~=;ø^=m_«^§¤ø^=ĂüĈPierce 

& Dunham (1976) ̪ď«^§£Ĉ Lincoln & Kalleberg (1990)==ă_sċĄ=ď«^§£Ĉ=I

FNVVUÿ=KE=ď«^§£=lí°ô=¤ñì=öø¥=æüĈMorris & Steers (1980)==ďċ5¨ø^=ă`

=Ý=£¤°kø^=§^¤ñü=£^©=_ýùô=č`=IČýċáākø^=ÿ^ªkøę_f=ďċf_Í^=ďðĚä=m^¥=ďĊªô¨üĚø^Ĉ

úýä=ďĔċf=þċáāj=Ý=£¨íø^=ďô§_°ü=m£^©=_ýùôĈ=I¤ä^ĉñø^Ĉ=ÒĀ^ĉñø^=ďr§£=m£^©=_ýùô=Ić

Ćkýáāü=ĉË=Ćü^ªkø^=K_ąj¨r`=;ø^=ď«^§¤ø^=¨ąáj=%=đ¨~`=ďċv_Ā=ĂüĈKlenke-Hamel 

(1982) ===ďċāąÛ^=m_ýáāÛ^=Ý=ďċ5¨ø^=ďr§£Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚä=ďĊ`=£ĉrĈ

_ąk«§£=;ø^=ďċ×£_ôě^Ĉ=K



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
ƂƁ 

======yùĮ´ü=úåøĈ?Ď¨¯_gÛ^=ďô§_°Û^=?Direct Participation  ==®_ċñø=¨³_åÛ^=Ćrĉø^=ĉĄ

=ďñċnĉø^=ďċf_Íğ^=ďðĚåø^=Ód=m_«^§¤ø^=Ăü=¤Ċ¤åø^=4°j=pċv=ďċýċáākø^=ďċāgø^=m^4ékü

ďċýċáākø^=m^§^¨ñø^=æā³=ďċùýä=Ý=£^¨ìĜø=Ď¨¯_gÛ^=ďô§_°Û^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=K=Đùåì

=_Ą^¨r`=;ø^=ď«^§¤ø^=lù³ĉj=Iû_oÛ^=úċg«Topolnytsky et al.(2002)==ďðĚä=£ĉrĈ=Ód

ďýáāÛ^=m^§^¨ð=Ý=£^¨ìĜø=Ď¨¯_gÛ^=ďô§_°Û^Ĉ=ČĀ^¤rĉø^=ÿ^ªkøę^=Òf=ďĊĉð=ďċf_Í^=K=¤rĈĈ

Torka (2004)==÷^¨¯d=ă`=ďĊ¤āøĉ7^=ă£_åÛ^=m_ô¨¯=û_ýä=Đùä=_Ą^¨r`=;ø^=Ćk«^§£=Ý

_ċåÛ^Ĉ=ČĀ^¤rĉø^=ÿ^ªkøę^=Ăü=ďċø_ä=m_Ċĉk¬ü=Ód=£ĉñĊ=m^§^¨ñø^=ďä_ā³=Ý=û_ýåø^=ć_Á=č§

Ē^ĉ«=¤v=Đùä=_ąf=ăĉùýåĊ=;ø^=m_ýáāÛ^Ĉ=ÿ_¬ðě^=K=;ø^=ď«^§¤ø^=tē_kĀ=lkgn`=_Ą§Ĉ¤fĈ

=_Ą^¨r`Wallace (1995) ==þąü^ªkø^Ĉ=Ď¨¯_gÛ^=£^¨ìě^=ďô§_°ü=Òf=čĉð=ß_gj§^=£ĉrĈ

=Čø_åø^=Ē^£ě_ô=ďfĉè¨Û^=m_r¨ Û^=ºåfĈ=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=I=ďąr=Ăü=Čýċáākø^

úä=ďüĈ^¤Û^Ĉ§ĉ¸Å^=đ==K

=====Ý=ďċ¬ċē¨ø^=yċj_íÛ^=ČĄ=Ăüªø^=úü_ä=öø¦ôĈ=_ąäĉĀĈ=ďô§_°Û^=§^¤ñü=ă`=¤ôĘÛ^=ĂüĈ

=Čýċáākø^=ÿ^ªkøę_ì=Im^§^¨ñø^=æā³=Ý=£^¨ìě^=ďô§_°üĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^

=Ď¤ċåf=ďċsċj^3«ğ^=ÞĮÆ^=¦ċíājĈ=¨ĊĉĮj=Ý=ăĉô§_°Ċ=ĂĊ¦ø^=Òùü_åø^=öĔøĈ`=đ¤ø=¤ĊªĊ

%^=ďċüĉċø^=ďċāċjĈ¨ø^=m^§^¨ñø^=Ý=þąkô§_°ü=¨´wāj=ĂĊ¦ø^=öĔøĈ`=Ăä=đ£

FMarchington & Wilkinson, A. , 2006 ===KE

=====ďċýċáākø^=ďø^¤åø^Ĉ=Čýċáākø^=þä¤ø^=Ód=Òov_gø^=ºåf=¨áāĊ=đ¨~`=ďĊĈ^©=ĂüĈ

=ďċr§_Æ^=ďċýċáākø^=ªì^ĉÅ^=ç^ĉĀ`=Ăü=ă_äĉĀ=_ýąí³ĉfï==ďíċàĉø^=µē_´~=úf_ñü=Ý

ĉfďċù~^£=ªì^ĉv=_ąí³J==ÿ_åø^=Čýċáākø^=Ē^£ě^=úċą¬j=Ĉ=Þg·=_ąĀa¯=Ăü=;ø^ĈFHan, 

1992=X Mottaz, 1989 =KE=ďø^¤åø^Ĉ=Čýċáākø^=þä¤ø^=m_«§_Ü=§Ĉ£=Ód=ºågø^=§_¯`=¤ðĈ

=_ýąĀ`=îċôĈ=IďoĊ¤Å^=m_ýáāÛ^=Ý=ďċsċj^3«ğ^Ĉ=ďĊ§^£ğ^=m_ċùýåø^=þä£=Ý=ďċýċáākø^

ă^ĉÄ^=Ăü=¤Ċ¤åø^=ă^¨¬íĊ=ďċýċáākø^=ďì_ñoø^Ĉ=Čýċáākø^=¢_āÛ_ô=đ¨~ě^=ďċýċáākø^=i

ďĊ¨°gø^=£§^ĉÛ^=Ď§^£dĈFEkowaiti & Andini,2006E==K

=====;ø^=ďýáāÛ^=úgð=Ăü=ÿ_ýkĄ^=Ăü=ć_ñùĊ=_üĈ=¨Ċ¤ñkø^Ĉ=þä¤ùø=£¨íø^=÷^§£d=ă`=¤ôĘÛ^=ĂüĈ

úåÍ=č¦ø^=§¤ñø_fĈ=I_ĄĉË=ďċýċáākø^=Ćkñn=Ăü=úf_ñÛ^=Ý=¤ĊªĊ=_ąf=úýåĊ=û_é°Āę^=þē^£=ć
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ƂƂ 

=ć_5`=_ü=^¦ĄĈ=_ąô¨j=Ý=ďgè¨ø^=ÿ¤äĈ=_ąÅ_´ü=òċñwkfEkowaiti & Andini (2006)=

Čē_āgø^=ÿ^ªkøę_fK===Čf¨éÛ^=¤ñkåĊĈFOMMOÿ==Eă`=þą¬Ċ=Čýċáākø^=þä¤ø^==ÿ^ªkøę^=ďċýāj=Ý

ĂĊ¨Ąĉr=Ògg¬ø=Čýċáākø^I=_ýĄW=ăd==Òùü_åø^=®_¬vd=Ăü=¤ĊªĊ=Čýċáākø^=þä¤ø^=÷^§£d

ĉ¸åfúø=þąkĊ=ďýáāüþąkċj^¥=Ĉ`=þąkĊĉĄ=Ăü=Ĳ̂ Ēªr=úoÕ=_ąĀ`ĈI==þä¤ø^=^¦Ą=÷^§£d=ăd=_ýô

Ăü=¤ĊªĊ=%^=ă`=Ý=£¨íø^=ďñnďýáĀ=®m=û£_gkø^=ďĊ¨áĀ=Đùä=^£_ýkä^=I=Ćj^£ĉąÇ=Đùä=ĆĔì_ô

Čä_ýkrę^F=¶NNKE==

====¤rĈ=¤ðĈ O' Driscoll & Randall (2003) =ĆgĀ_r=Ăü_ü==Òf=ďĊĉð=ďċf_Íd=ďðĚä

=þä¤ø^Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^=Ăü=úôĈ=÷§¤Û^=Čýċáākø^=KĈ==m_år^¨Û^=m¨ąà`

=_ąf=ÿ_ð=;ø^=ďíoõÛ^Rhoades & Eisenberger (2002)==Ăü=¨oôěFTM=E=¼¨éf=ď«^§£

=Þgj¨Ċ=Čf_Íğ^=Čýċáākø^=þä¤ø^=ă`=I÷§¤Û^=Čýċáākø^=þä¤ø_f=ďðĚåø^=m^¥=úü^ĉåø^=¤Ċ¤Â

Čáākø^=ÿ^ªkøę_f=Ĳ_Ċ£¨½č§^¨ýk«ę^Ĉ=č§_ċåÛ^Ĉ=Čí½_åø^=Ćä^ĉĀaf=Čü=K=_ýô=öùj=l´ù~

=÷§¤Û^=Čýċáākø^=þä¤ø^=Òf=ďðĚåø^=Þ«ĉkĊ=Čýċáākø^=ÿ^ªkøę^=ă`=Ód=m_år^¨Û^

=Òùü_åø^=Òf=÷3°Û^=þ«_ñø^=ă`=_ýô=I§Ĉ¤ø^=ú~^£=Ē^£ě^Ĉ=Čýċáākø^=çĉĮkø^=m_ċôĉù«Ĉ

û^=ďåkÛ^=Ý=úoýkĊ=Čø_åø^=Čýċáākø^=÷^§£ğ^=čĈ¥=ďĊĉāåÛ^=}Ĉ¨ø^Ĉ=Iþąíē_àĈ=Ý=_ąĀĈ¤Í=Čj

þ7_ýä`=Ăô_ü`=Ý=_ąĀĉąr^ĉĊ=;ø^=ďùċùñø^=ďċ¬íāø^=mĚõ°Û^Ĉ=Iďċø_åø^K=

====ï=Iďċýċáākø^=ďø^¤åø_f=òùåkĊ=_ýċìĈ=_ĄĈ¤äĈ=_ąkċýĄ`=Ód=ďoĊ¤Å^=Ď§^£ğ^=Ē_ýùä=Ćgāj=¤ð

Ĳ_«_«`Ĉ=m_ýáāýùø=Č¬íāø^Ĉ=Čä_ýkrę^=úõċąùø=ďċ«_«ě^=m_ĀĉõÛ^=đ¤vd==I_ąċì=ªċýÛ^=Ē^£Ĝø

=ďø^¤åø^=Òf=ďðĚåø^=hĀ_r=løĈ_āj=;ø^=m_«^§¤ø^==Ăü=¤Ċ¤åø^=§ĉąà=Ód=đ£`=č¦ø^=¨üě^

=Ăü=£^¨ìě^=ďċr_kĀdĈ=Ē^£af=ďñċnĉø^=ďðĚåø^=m^¥=ďċýċáākø^=m^4ékÛ^=Ăü=£¤äĈ=ďċýċáākø^

=đ¨~ě^=ďąÄ^=Ăü=ÿ_ä=úõ°f=m_ýáāÛ^=Ē^£afĈ=I=ďąrFTayyab, 2006==KEč=_üĈ=^¦Ą=Ý=_āýĄ

=ďø^¤åø^=Þf¨j=ďw·^Ĉ=ďðĚä=£ĉrĈ=m_«^§¤ø^=Ăü=úċùð=4è=£¤ä=m_gnd=ĉĄ=hĀ_Ä^

=ďø^¤åf=¨å°Ċ=č¦ø^=£¨íø_ì=Iďíùk Û^=û_ýäě^=m_ýáāü=Ý=Čýċáākø^=ÿ^ªkøę^Ĉ=ďċýċáākø^

=č¦ø^=£¨íø_f=ďĀ§_ñÛ_f=Ĳ_åíj¨ü=Ćü^ªkø^=đĉk¬ü=ăĉõĊ=æĊ©ĉkø^=ďø^¤äĈ=mĚü_åkø^Ĉ=m^Ē^¨rğ^

æf=¨å°Ċ_ąkø^¤ä=ÿ£=F=Čýsåø^NVVU=XÿTayyab, 2006KE=µù~=ć§Ĉ¤fĈ Han (1992) =

=Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^=æü=Ĳ_ċf_Íd=Þgj¨j=ďċē^¨rğ^=ďċýċáākø^=ďø^¤åø^=ă`=Ód
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Ƃƃ 

=úýåø_f=ďĮgj¨Û^=£¨íø^=m_f_sk«^=ĈFďíċàĉø^=µē_´~=Ĉ`E=ăĉõj=úýåø^=ßĉé·=ă`=Òv=Ý=I

òkíĊ=ĂĊ¦ø^=¶_ ¯ě^=đ¤ø=Đùä`ďô§¤Û^=ďċē^¨rğ^=ďø^¤åùø=ăĈ£==K=

=======ďø^¤åø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=ď«^§£=ďċýĄ`=¤ôakj=ďĊ£ĉå¬ø^=m_åü_Ä^=ÝĈ

=đ¤vd=ČĄ=ďø^¤åø^=ă`=ďñċñv=Ăü=Ĳ_ðĚĮĀ^=IĊ§¤kø^=ďĔċĄ=ĉ¸ä=_ąô§¤Ċ=_ýô=ďċýċáākø^

ę_Ç=ďì_ô=¨¯_gü=4è=Ĉ`=¨¯_gü=úõ°f=Õ=;ø^=ďċýċáākø^=m^4ékÛ^=ĉ¸ä=îē_àĈĈ=m

=Ĳ̂ §Ĉ¨ü=Iďåü_Ä_f=Ćāċċåj=§^¨ð=Ăü=Ĳ̂ Ē¤f=Iúõô=ďċýċáākø^=Ćj_ċv=úf=Čåü_Ä^=Ċ§¤kø^=ďĔċĄ

=Ĉ`=Ćkċð¨jĈ=Ćē^£`=þċċñj=Ód=Ĳęĉ³ĈĈ=I=Ćýä£Ĉ=ĆāċõÕĈ=Ćkô§_°ü=ďr§£Ĉ=Ćē_gä`=æĊ©ĉjĈ=ĆgĊ§¤kf

Ćj_ü¤~=Ē_ąĀd==Kĉk¬ü=Đùä=Ĳ_f_Íd=Ĉ`=Ĳ_gù«=ďù´-_f=õåāĊ=ďù´-_f=^¦Ą=úôĈ=Ćô^§£d=đ

=ďåü_sùø=Čýċáākø^=Ćü^ªkø^Ĉ=Číċàĉø^=ć_·§=Čø_kø_fĈ=IĆkíċàĈ=Ý=Ď£§_Įø^Ĉ=ďf¥_Ä^=úü^ĉåùø

_ąf=úýåĊ=;ø^=K

======m^4ékýùø=y·^ĉø^=4nakø_f=ûĉñø^=Ód=úċÕ=ďñf_¬ø^=m_«^§¤ø^=þáåü=ăeì=Iûĉñø^=úýÇĈ

¤ø^=öùj=tē_kĀ=Ý=mĈ_íj=£ĉrĈ=æü=IČýċáākø^=ÿ^ªkøę^=Đùä=ďċýċáākø^=ďr§£=ûĉv=m_«^§

=ď«^§£=Ý=_ýô=:ù«=4naj=_7=Ď§_kì=Iďċ5¨ø^=4najLincoln & Kalleberg (1985) =I

=ă_sċĄ=ď«^§£ĈFNVVUÿEď«^§£=Ćkí°ô=_ü=^¦ĄĈ=I=Čf_Íd=4naj=_7=đ¨~`=ÝĈ=IMorris & 

Steers (1980)===ď«^§£=Ăü=y¸j^=_ýô=4naj=č`=_7=¤rĉĊ=ę=_ýāċf=IKlenke-Hamel 

(1982)=KçĈþùì=öø¥=Ó==ďgè¨ø=Ĳ̂ ¨áĀ=I=}3ñÛ^=ď«^§¤ø^=u¥ĉÖ=4ékÛ^=^¦Ą=Òý¸j=þkĊ

=Ý=þą¬Ċ=_ü=öø¥=Ý=úä=Iºð_ākø^=_ąíākõĊ=ę=m_ü¤ñü=Ĉ`=m^£¤È=ď«^§£=Ý=pv_gø^

=ĉ¸ä=đ¤ø=Čýċáākø^=ÿ^ªkøę^=Ď¨Ą_áø=Čýùä=4¬íj=Ód=ďð¤ø^Ĉ=ďċðĉnĉÛ^=Ăü=ĒČ°f=ûĉ³ĉø^

ďċüĉõÅ^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=ďĊ£ĉå¬ø^=K

======ďĮgj¨Û^=úü^ĉåø^=Đùä=¨´kñj=ę=Čýċáākø^=ÿ^ªkøę^=m^£¤È=ăeì=Iòg«=_ü=Ód=ďì_·ğ_f

=ďùoýkÛ^Ĉ=ďċ´ °ø^=úü^ĉåø^=Ĳ_¸Ċ`=öø_āĄ=úf=IÞñì=ďċýċáākø^=¨Ą_áÛ^Ĉ=ďíċàĉø_f

µē_´Æ_f=ďċì^¨é×¤ø^=m^4ékÛ^Ĉ=ďĊ£¨íø^=K=Ý=©2kì=ďĊ£¨íø^=µē_´Æ_f=òùåkĊ=_ü=_ü`

Čf£ě^=¨ýåø^=^4ékü=©2Ċ=Òv=Ý=I=úýåø^=þċðĈ=Číċàĉø^=_·¨ø^Ĉ=úýåùø=ďċåì^¤ø^=m^4ékü=m^

=Čýċáākø^=ÿ^ªkøę^=úõ°j=Ý=Ď¨nĘÛ^=ďċì^¨é×¤ø^=m^4ékÛ^=þĄ`=Ăü=_ýąí³ĉf=ďü¤Æ^=m^ĉā«Ĉ

ύTayyab, 2006ό==K
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ƃź 

===û=ďg¬āø_gì=Iúýåùø=ďċåì^¤øĆj§_ok«^=§¤´ü=h¬v=_ąāü=ÒäĉĀ=Òf=ªċċýkø^=Ăõ×ÿ̂_ýĄĈ=I=W

=ďċù~^¤ø^=ďċåì^¤ø^FIntrinsic Motivation=E=ďċr§_Æ^=ďċåì^¤ø^Ĉ=IFExtrinsic 

Motivation=KE=£^ĉä=ĉf`=4°jĈFOMMVÿ=E=Ć¬íĀ=£¨íø^=_Ą§¤´ü=ďċù~^¤ø^=ďċåì^¤ø^=ă`=Ód

=§ĉå°ø^=Ē^§Ĉ=_ċå«Ĉ=Ćj^¥=òċñÂĈ=Ć¬íĀ=Ē_·§ğ=ďċù~^£=ďgè¨f=Ĳ_äĉì¤ü=úýåø^=Đùä=ÿ¤ñĊ=pċv

Ĉ=Iúýåø^=ďåkÔ=ďĊ£¨íø^=µ °ø^=ďĀĉāċô=Ăü=`ªskĊ=ę=Ĳ̂ Ēªr=úýåø^=yg´Ċ=đ¨~`=Ď§_gåf

ďċä_ýkrę^Ĉ=K=Ăü=ďċ·¨éø^=Ĉ`=ďċùċ«ĉø^=Ď¨áāø^=_Ą§¤´ü=ăeì=úýåùø=ďċr§_Æ^=ďċåì^¤ø^=_ü`

=úýåø^F=¶P=KE=đ¨j=^¦Ą=ÝĈKlenke-Hamel (1982)==æì^Ĉ¤ø^=čĈ¥=¶_ ¯ě^=ă`

=§¤ñf=Ćj^¥=¤¿=úýåùø=_Ā©Ĉ=ăĉýċñĊ=ę=ďċr§_Æ^=ďĮgj¨Û^=h«_õÛ^Ĉ=¤ē^ĉåø^=Ód=ăĈ¨áāĊ=_ü

=ďċä_ýkrę^Ĉ=ďċíċàĉø^=ďĀ_õÛ^Ĉ=ú¸ìě^=Ď_ċÅ^Ĉ=Ē_«ė¨ø^=_·§=h¬ôĈ=Čø_Û^=Ăüě_ô=Ćē^£af

Fp.22KE=

========Ăü=Čýċáākø^=÷ĉù¬ø_f=ÒýkąÛ^Ĉ=Òov_gø^=Ăü=4oõø^=đ¤ø=úýåùø=ďċåì^¤ø^=2kåĢjĈ

=ĲďċýĄ`=Čýċáākø^=ÿ^ªkøę_f=m_ĔgāÛ^=¨oô`FMeyer & Alan, 1997=XKlenke-Hamel, 

1982X Tayyab, 2006 XTella, 2007 E=ºågø^=_Ą2kåĊ=_ýāċf=IFStoke, 1999=E

öċ¬ø^=ďý¬ø^Ĉ=Ăü=£¨íø^=_ąõù×=;ø^=ďr§¤ø^=4gô=úõ°f=£¤Â=;ø^Ĉ=ďü_7^=ďĊ¨°gø^=ďċrĉø

Čýċáākø^=ÿ^ªkøę^=K=

======¤ôĘĊ=ĈMowday et al. (1982)=ûę^=čĈ¥=¶_ ¯ě^=ă`=þĄ=Čø_åø^=Čýċáākø^=ÿ^ªj

=ï^¤Ą`=òċñÂ=úċg«=Ý=đĉ´ñø^=þąj_ð_½=ăĈ¨ ¬Ċ=ĂĊ¦ø^Ĉ=ďċø_åø^=ďċåì^¤ø^=čĈ¥=öĔøĈ`

þąj_ýáāü=K=¤rĈ=ĆgĀ_r=ĂüĈMathieu & Zajac (1990)==ĉË=ďċù~^¤ø^=ďċåì^¤ø^=ă`

=ďċåì^¤ø^=õä=Đùä=ČĀ^¤rĉø^=Čýċáākø^=ÿ^ªkøę_f=ďù´ø^=òċnĈ=Ĳ_½_gj§^=Þgj¨j=úýåø^

Čr§_Æ^=č§^¨ýk«ę^=ÿ^ªkøę_f=Þgj¨j=;ø^Ĉ=Ď=Fiĉ¬-^=KE=ºåf=m§_¯`=¤ñì=öø¥=Đùä=ĲĎĈĚä

=Ĳ_ýä£=Čýċáākø^=ÿ^ªkøę^=m_Ĕgāü=¨oô`=Ăü=ČĄ=úýåùø=ďċåì^¤ø^=ă`=Đùä=ďoĊ¤Å^=m_«^§¤ø^

=ßĉé¸ø=Ĳ̂ £¨½=_Ą¨oô`Ĉ=IČíċàĉø^=ĉýāø^Ĉ=ďċøĚñk«ę_ô=ďċf_Íę^=ďíċàĉø^=µē_´Æ

=ďċgù¬ø^=úýåø^FTayyab, 2006=X Tella, 2007 KE=

======ďýáāÛ^=ďĮ°Ā`=Ý=ďô§_°ýùø=£¨íø^=úċü=®_«ě^=Ý=Ăý¸kĊ=úýåùø=ďċåì^¤ø^=ÿĉąíü=ăěĈ

=ďr§¤ø=£¨íø^=þċċñjĈ=÷^§£d=Đùä=hj3Ċ=ĆĀeì=IĆĊ¤ø=ďāċåü=ďĊ£¨ì=m_r_v=ç_g¯d=úr`=Ăü
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ƃŻ 

=ďr§£=öø¥=Ēĉ·=Ý=£¤wkĊ=Čø_kø_fĈ=Číċàĉø^=ć_·§=ÿ¤ä=Ĉ`=ć_·§=đĉk¬ü=ć¦Ą=ç_g¯ğ^

û^Ćkýáāü=ĉË=ďċùõø^=Ćü^ªj=K=_ċùåø^=£¨íø^=m_r_v=æg°j=ę=;ø^=ďíċàĉø_ìï=4°j=_ýô 

Klenke- Hamel=F1982=Eï==Ē^£ě^Ĉ=¨jĉkø^Ĉ=òùñø^Ĉ=úüě^=ďgċÆ=Ĳ̂ §¤´ü=Ď§Ĉ¨¸ø_f=ăĉõj

=¨ì^ĉj=û_v=ďċùõø_f=ďýáāÛ^=ďĊĉ¸ä=Ăü=uĈ¨ ùø=£¨íø^=æì¤j=Čø_kø_fĈ=Iîċå¸ø^=Číċàĉø^

ďýáāü=Ý=ďùĊ¤gø^=¶¨íø^=đ¨~`=K=4è=úõ°f=Þgj¨Ċ=Čýċáākø^=ÿ^ªkøę^=ăeì=¨~b=ĐāåÔĈ

_·¨ø^=4ékü=ûĚ~=Ăü=úýåùø=ďċåì^¤ø_f=¨¯_gü=K

=====Ăü=4oõø^=m¤ô`=¤ñì=IČíċàĉø^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø_f=òùåkĊ=_ýċì=_ü`

=_ąkċf_Í^=Đùä=m_«^§¤ø^F=IďÙĚÛ^Ĉ=m_íċù~OMMV=Iă_gýùì=XÿOMMU^Ĉ=£^ĉåø^=Iÿ=Iă^¨7OMMS=Xÿ

=Ič¨ýåø^OMMQ=Ič¨ýåø^=XÿNVVV=IďüĚ«=XÿNVVV=I4Û^=XÿNVVR=I!^=úċ~¤ø^=XÿNVVR=XÿSingh 

& Gupta, 2008==XTayyab, 2006=XMeyer & Alan, 1997=XHan, 1992==X

Mathieu & Zajac, 1990X  Klenke- Hamel, 1982=E=K=

======tĊę^=ďċ½_gj§ę^=ďðĚåø^=mĉgn=Ăü=þè¨ø^=ĐùäĈ=Číċàĉø^=_·¨ø^=č4ékü=Òf=ďċf^

=Òov_gø^=Òf=Ĳ_àĉwùü=Ĳ_ìĚk~^=¤ą°j=_ýąāċf=ďċgg¬ø^=ďðĚåø^=ă`=ęd==IČýċáākø^=ÿ^ªkøę^Ĉ

=ďċñg«`=Đùä=ÿĉñĊ=ûĈ`=ć_Á^=öø_āąì=\¨~ĝ^=òg¬Ċ=_ýąĊ`=Ĉ`=¨~ĝ^=£ĉrĈ=Ý=hg«=_ýąĊ`=ûĉv

=Číċàĉø^=_·¨ø^=Đùä=Čýċáākø^=ÿ^ªkøę^=F=Ii_Į~=ď«^§£=úoüNVUUÿ=E=ûĉñĊ=Ķă_n=öø_āĄĈ=I

=ú³ě^=Ý=£ĉåĊ=_Öd=ĂĊ4ékÛ^=Ěô=Òf=ß_gj§ę^=ă`=ďsċkĀ=_ýąāċf=ďċgg«=ďðĚä=£ĉrĈ=ÿ¤åf

=đ¨~`=ďô3°ü=m^4ékü=4naj=ÓdF=ď«^§£=úoüBateman & Strasser, 1984=KE

======ć=ďċgĊ¨skø^=m_«^§¤ø^Ĉ=ďĊ¨áāø^=u¥_ýāø^=Ý=Ĳ_ýä£Ĉ=Ĳęĉgð=¨oôě^=ć_Áę^=Ăõø=Ĉ=öø¥=Ĉ

=Čýċáākø^=ÿ^ªkøę^=Đùä=Číċàĉø^=_·¨ø^=ďċñg«`=Đùä=ÿĉñĊ=č¦ø^=ªõj¨Û^F=Iă^¨7^Ĉ=£^ĉåø^

OMMS=Ič¨ýåø^=XÿNVVV=I4Û^=XÿNVVR=I!^=úċ~¤ø^=XÿNVVR=XÿTayyab, 2006=XMeyer & 

Alan, 1997=XMathieu & Zajac, 1990=XMowday et al., 1982EI==ă`=¼^3ì_f

£¤wkĊ=Číċàĉø^=_·¨ø^=tf=_ąäĉýÇ=Ý=2kåj=;ø^Ĉ=ďíċàĉø_f=ďĮgj¨Û^=m^4ékÛ^=Ăü=ďùü

=¨é³ě^=£¤-^=ĉĄ=Číċàĉø^=_·¨ø^=ă`=ĐāåÔ=IČýċáākø^=ÿ^ªkøę^=Ý=Ď¨nĘü=ďċä¨ì=úü^ĉä

=úü_°ø^=2ôě^=ÿĉąíÛ^=Ăü=ČēªÄ^Ĉ?Čýċáākø^=ÿ^ªkøę^?=Čùõø^=£¨íø^=Ćrĉj=õåĊ=č¦ø^Ĉ=I
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ƃż 

ďýáāÛ^=ĉË=Kï=öø¥=ĐùäĈ=lågj^=¤ð§¤ø^=ďċø_Å^=ď«^=_·¨ø^=ăaf=ûĉñø^=þä¤Ċ=č¦ø^=ć_Áę^

Čýċáākø^=ÿ^ªkøę^=òg¬Ċ=Číċàĉø^úf=I==u¥ĉÖ=Ý=ďv3ñÛ^=m^4ékÛ^=đĉð`=Ăü=ĆĀ`=¼3íjĈ

=m_åü_Ä_f=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=Ý=Ĳ̂ 4najĈ=Ĳ̂ ¤Ċ¤Â=:g¬ø^=ď«^§¤ø^

ďĊ£ĉå¬ø^K=

=======ă`=Đùä=ďċo¿=úēę£=öø_āĄ=Ĳ_¸Ċ`£¨íø^=_ąùýÎ=;ø^=úýåø^=þċð==4gô=úõ°f=£¤Â

Čýċáākø^=ÿ^ªkøę^=Ăü=£¨íø^=_ąõù×=;ø^=ďr§¤ø^=F=IČf¨éÛ^OMMO=XÿYousef,2001=X Ali, 

1992=XMeyer & Alan,1991 =X Han, 1992XTayyab, 2006 E=þkĊ=%=öø¥=æüĈ=I

=ďĊ£¨íø^=úýåø^=þċð=Òý¸j==ďċø_Å^=ď«^§¤ø^=u¥ĉÖJ=_ąkċýĄ`=þè§J=ě=Ăü=¨ì^ĉkÛ^=ă

=¶Ě~ğ^Ĉ=§_oĊğ_ô=úýåø^=þċð=Ăü=4oõø^=®_ċð=Ăý¸kĊ=ďċù-^Ĉ=ďċÛ_åø^=ċĊ_ñÛ^

=đĉk¬Û^=Ĉ=h«_ākĊ=ę=pv_gø^=ćb§=č¦ø^=¨üě^=IďċąĊ¤fĈ=Ď¨¯_gü=ďñĊ¨Įf=ó¤´ø^Ĉ=ăĈ_åkø^Ĉ

ďĊ£ĉå¬ø^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=č¨õíø^=K=

=====ďċì^¨é×¤ø^=m^4ékÛ^=¶ĉ´À=ĈJďċ´ °ø^=m^£¤-^=ČäĉĀ=Ăü=ČĀ_oø^=çĉāø^=ČĄĈJ=I

=¼¨éf=û^ªj=ęĈ=lĊ¨r`=;ø^=m_«^§¤ø^=Ăü=¤Ċ¤åø_f=úíÂ=Čýċáākø^=ÿ^ªkøę^=m_ċf£`=ăeì

Čýċáākø^=ÿ^ªkøę^=Đùä=m^4ékÛ^=ć¦Ą=4naj=ďr§£=¤Ċ¤Â==K=ć¦Ą=úô=Òf=Ăü=ĆĀ`=Ĉ¤gĊĈ

æø_ô=ďùĊĉ½=£ĉñåø=_ąk«^§¤f=ăĉov_gø^=úé°Ā`=;ø^=úü^ĉåø^=m^ĉā«Ĉ=āÄ^=çĉĀĈ=¨ü

=¨ýåø^=_ýĄ¤vĈ=I_Ą4èĈ=Čýċùåkø^=đĉk¬Û^Ĉ=Ď¨«ě^=£^¨ì`=£¤äĈ=ďċä_ýkrę^=ďø_Å^Ĉ=ďü¤Æ^

=Čýċáākø^=ÿ^ªkøę_f=čĉñø^=Čf_Íğ^=_ýą½_gj§^=Đùä=ó_íję^=#=¤ð=ďü¤Æ^=m^ĉā«=£¤äĈ

FTayyab, 2006=XMeyer & Herscovich, 2001 ==KE

===¨ąà`=¤ñì=I¨ýåø^=µÏ=_ýċíìtē_kĀ=m==ďċf_Í^=ďðĚä=öø_āĄ=ă`=m_«^§¤ø^=Ăü=¤Ċ¤åø^

Ćü^ªkø^=đĉk¬üĈ=£¨íø^=¨ýä=Òf=ďĊ£¨½I==¨ýä=£^©=_ýùô=¨~b=ĐāåÔĈ£¨íø^==Ćü^ªkø^=£^£©^

õåø_f=õåø^Ĉ=öø¦ø=Ĳ_ågj=Čýċáākø^=KĈªåĊĈ= Mathieu & Zajac (1990)==öø¥=hg«

ºkj=đ¨~`=ďċíċàĈ=úē^¤f=Đùä=ûĉ´Å^=Ý=£¨íø^=ď³¨ì=ă`=Ód=č¦ø^=¨üě^=Ić¨ýä=£_Ċ£©_f=ûĒ^

ďýáāÛ^=÷¨j=Ý=ďgè¨ø^=ÿ¤åf=§ĉå°ø^=Ćù~^Ĉ£=Ý=Đü_ākĊĈ=ďċø_Å^=Ćkíċàĉf=ö¬ýkĊ=ĆùåÍ=K

=!^=úċ~¤ø^=đ¨ĊĈFNVVRÿ=E=õåj=Ćü^ªkø^Ĉ=£¨íø^=¨ýä=Òf=Þf¨j=;ø^=ó_¬ję^=ďðĚä=ă`

ďýáāÛ_f=¤vĉkø^=ĉýāf=òùåkÛ^=Č´ °ø^=4ékø^K=
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ƃŽ 

=====¨~ě^=i_g«ě^=ĂüĈ=Ăü=Ĳ_ċýċáāj=Ĳ_ü^ªkø^=¨oô`=Ă¬ø^=č4gô=ÒíàĉÛ^=úåÁ=;ø^=đ

þĄ4è=Ćj¤ô`=_ü=IF2006ETayyab =ă`=Ăü==úĊĉĮø^=¡Ċ§_kø^Ĉ=ďĊĉāåÛ^Ĉ=ďĊ£_Û^=m^§_ýok«ę^

ďýáāÛ_f=ćĉ¸ð=č¦ø^I=ďì_·ğ_f==îùkÉ=Ăü=Ă¬ø^=Ĉ4gô=_Ą_ñùĊ=;ø^=ĎĈ_íÅ^Ĉ=¨Ċ¤ñkø^=Ód

Ćø_okü^=ďsċkĀ=ďýáāÛ^=m_Ċĉk¬üĈ=m_Ĕì=_ąj^ªsāü=Ý=þąj_ü_ą«dĈ=ďýáāÛ^=ï^¨ä`Ĉ=þċñø=ÿ

Òā¬ø^=2äI=Ĳ_ü_ä=þąùåÍ==¨oô`=¨~b=¤åf=¤¯`Ĉ=Ĳ_·§Ĳ_ü^ªkø^=Ĳ_õ¬ÕĈ=ďýáāÛ^=Ý=Ē_ñgø_f=K=ÝĈ

=ÿ¤ñj=IďýáāÛ^=ĉË=ÿ^ªkøę^Ĉ=¨ýåø^=Òf=ďðĚåø^=ďċf_Íd=ûĉv=Òov_gø^=Òf=ç_Øğ^=^¦Ą=úà

ď«^§¤ø^=_Ą^¨r`=;ø^ Kacmar et al. (1999) =_Ą£_íü=I=ď¸ð_ākü=ďsċkĀ==ďðĚä=£ĉrĈ

Ĉ=¨ýåø^=Òf=ďċgù«Ĉ=Číċàĉø^=_·¨ø^=Ăü=ĲĚô=IČýċáākø^=ÿ^ªkøę^¤ðĈ=m£Ģ§=ďðĚåø^=ć¦Ą==Ód

=Čýċáākø^=u_ü¤Āę^=úü_äAffiliation==I=¦~aĊ=ďċùýåø^=Ď_ċÅ^=Ý=ÒíàĉÛ^=u_ü¤Ā^=ăd=pċv

þĄ§_ýä`=£_Ċ£©_f=µð_ākø^=Ý=K=

====m^ĉā«=4ékü=_ü`=ďü¤Æ^Tenure==Ćùì=IJ=m_«^§¤ø^=Ăü=¤Ċ¤åø^=l´ù~=_ýôJ==ďðĚä

_ąf=úýåĊ=;ø^=Ćkýáāü=ĉË=£¨íø^=ÿ^ªkø_f=ďñċnĈ=ďċĮ~=K_ýô=öø¥=Ý=hg¬ø^=ær¨ĊĈ==}3ñĊ

Mael & Ashforth (2001)=Čýċáākø^=ún_ýkø^=úü_ä=Ód=K=yùĮ´ü=ă`=ûĉñø^=Ăõ×Ĉ

Čñø^=Ý=Ćf_°kø^=Ód=ď½_¬gf=4°Ċ=Čýċáākø^=ún_ýkø^=£^¨ìě^=Òf=m_gè¨ø^Ĉ=ï^¤Ąě^Ĉ=ÿ

=_ü¤āä=Ćkýáāü=æü=£¨íø^=ún_ýkĊ=pċv=Im_ýáāÛ^Ĉ?ďāċåü=ďýáāü=4´Ô=ć4´ü=Þf¨Ċ=?

FDuncan, 2002:p. 3E=Ód=úċ×=_ü¤āäĈ=I?=ĂĊ¦ø^=Ăä=Ć¬íāf=đaāĊĈ=_ąùo×=ĆĀ`=Ć¬íĀ=ďĊė§

_ąì^¤Ą`Ĉ=_ąýċð=æü=þąì^¤Ą`Ĉ=þąýċð=ºð_ākjF=?I¤ċ¯§OMMPÿW¶Q=KE=

======_ü`Klenke-Hamel (1982)==ďċì¨åÛ^=Ďĉñø^=Ĉ`=ďċ´´ kø^=úü_ä=Ód=öø¥=ær3ì

=ďċýô^3ø^=Ćj2~=lĀ_ô=_ýùô=ďýáāÛ_f=£¨íø^=ďü¤~=m^ĉā«=m£^©=_ýùõì=I£¨íø^=_ąõù×=;ø^

=Ćāä=Ē_āék«ę^=Ăõ×=ę=Ĳ_´ ¯=yg´Ċ=Čø_kø_fĈ=lðĉø^=§Ĉ¨ü=æü=ďċ´´Ã=¨oô`

?Indispensable=?=ÝĈ=ĆĀ`=ęd=IĆkýáāü=ú~^£=Ćċì=iĉè¨ü=4è=Ĳ_´ ¯=yg´Ċ=Ćāċä=lðĉø^

?Dispensable=?=Ĳ̂ ¨ì^Ĉ=Ĳ̂ §¤ð=öùÕ=ď½_¬gf=m_ýáāÛ^=öùj=ăě=Iď¬ì_āü=đ¨~`=m_ýáāü=Ý

=ďċø_åø^=ďċ´´ kø^=Ď2Æ^=čĈ¥=¶_ ¯ě^=ĂüFp. 23==KE

=====đ¨Ċ=IČø£_gj=§ĉáāü=ĂüĈCohen (1993)==ÿ^ªkøę^Ĉ=ďü¤Æ^=m^ĉā«=Òf=ďðĚåø^=ă`=ć§Ĉ¤f

=Čýċáākø^=ďċì_ô=Ď3ì=¤åf=ęd=§ĉĮkø^Ĉ=úõ°kø_f=`¤gj=ęFĲ_gø_è=m^ĉā«=¨°ä=Ód=Ú=E=Ăü

=Ćkýáāü=ûĚ~=Ăü=_Ą_Ö=;ø^=Ćj^§_ýok«^=i_¬v=£¨íø^=`¤gĊ=pċv=Iďýáāýùø=£¨íø^=ÿ_ý¸Ā^

=ĉË=_ąô¨j=Ĉ`=ďýáāÛ^=Ý=Ē_ñgø_f=_üd=§^¨ñø^=ăĉõĊ=öø¥=¨nd=ĐùäĈ=_ąýċċñkf=ÿĉñĊ=þn=ĂüĈ
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ƃž 

Ď¤Ċ¤r=ďĊ¤Ç=m^§_ýok«^K==¤ċ¯§=¤ôĘĊ=ĆgĀ_r=ĂüĈFOMMPÿ=E=ďü¤~=Ď¤ü=m£^©=_ýùô=ĆĀ`

=æüĈ=IďċåýÄ^=ďċýċáākø^=ďĊĉąùø=Ć·¨åj=òýäĈ=đĉk¬ü=£^£©^=_ýùô=I_ü=ďýáāü=Ý=£¨íø^

=Ý=ďċüĉċø^=ĆjĚä_íj=òýåjĈ=ďwr_āø^=ďċýċáākø^=m_ýąÛ^=Ăü=¤ĊªÛ^=Ē^£afĈ=lðĉø^=§Ĉ¨ü

ú´-_f=Đü_ākĊ=Číċàĉø^=ć_·§=ăeì=IČýċáākø^=ĆĮċÈ=ún_ýkùø=Č¬íāø^=ć£^¤åk«^=£^£ªĊĈ=Ď

ďýáāÛ^=æü==K

=====Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=¤ĊªĊ=ă`=¼3íj=ď«^§¤ø^=ć¦Ą=ăeì=^¦ø

=ă`=Ăü=Ĳ_ðĚĮĀ^=Iďċø_Å^=þąj_åü_r=Ý=þąkü¤~=m^ĉā«Ĉ=þĄ§_ýä`=£_Ċ£©_f=ďĊ£ĉå¬ø^=m_åü_Ä^

lÛ^=ďċíċàĉø^=úē^¤gø^=ûĒ_¸kj=Ă¬ø^=č4gô=£^¨ìě^=úýä=æð^ĉü=Ód=û_ñkĀĚø=þąü_ü`=ďv^

=¤ĊªĊ=_ýāċf=IďýáāÛ^=Ý=Òā¬ø^=2ä=_ĄĉĀĉô=;ø^=ďýô^3Û^=m^§_ýok«ę^=ďì_·ğ_f=Iđ¨~`

=Ý=£¨íø^=_ąċ¸ñĊ=;ø^=m^ĉā¬ø^=£_Ċ£©^=æü=Č¬íāø^=ó_´køę^=Ĉ`=Čýċáākø^=ún_ýkø_f=Đý¬Ċ=_ü

Ćkýáāü==K

==P=K=u¥ĉýāø^^=ÿ^ªkøę^=m^£¤-=}3ñÛ^=:g¬ø^þċáākøč£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=č==
===

=

=================§ĉ´kø^=Đùä=ĤĒ_āf=âāø^Čýċáākø^=ÿ^ªkøę^=m^£¤-=òf_¬ø^=č§lāf=¤ñì=I==ďċø_Å^=ď«^§¤ø^

=Čýċáākø^=ÿ^ªkøę^=ă`=®_«`=Đùä=_ąj_·^3ì^ĉ¸åø=Ċ§¤kø^=ďĔċĄ=č£ĉå¬ø^==m_åü_Ä_f

0^ďċüĉô=yÛ^=Ăü=ďċ¬ċē§=m_äĉýÇ=qĚof=¨nakĊČø_kø_ô=ČĄĈ=Im^££W=

=̀K ďċíċàĉø^=m^£¤-^W==ďíċàĉø^=µē_´~=úý°jĈF=ďċýĄ`=Iďíċàĉø^=çĉāj=IďċøĚñk«ę^

ďår^¨ø^=ďĊ¦ékø^=Iďíċàĉø^E=úýåø^=ßĉé·Ĉ=IF=Ēhä=I§Ĉ¤ø^=ç^¨³=I§Ĉ¤ø^=¼ĉýè

Čð3ø^Ĉ=ĉýāø^=¶¨ì=ďùð=Iúýåø^KE 

i=K ďċýċáākø^=m^£¤-^=W=ďýáāÛ^=µē_´~=úý°jĈFďĊªô¨Û^Eû^=úü^ĉåø^Ĉ=I=ďċýċáāj

Fďċýċáākø^=ďø^¤åø^=IČýċáākø^=þä¤ø^E 

u=K ďċ´ °ø^=m^£¤-^=W=ďĊ£¨íø^=µē_´Æ^=úý°jĈF=ďċåì^¤ø^=IČíċàĉø^=_·¨ø^

úýåùøE=ďċì^¨é×¤ø^=m^4ékÛ^Ĉ=IFďü¤Æ^=m^ĉā«=£¤ä=I¨ýåø^KE 
====

=======

=û^=ď«^§¤ø^=u¥ĉÖ=m^£¤-^=ć¦Ą=úô=Òý¸j=#=¤ñøĈ:g« Čø_kø^=W

=

=

=

=

=
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ƃſ 

=

=

====

=

=

=

=

=

=

=

þð§=úõ¯FR==WE

^=ď«^§¤ø^=u¥ĉÖ:g¬ø==}3ñÛ^
====

=====ďċø_kø^=m^§_¬Û^Ĉ=m_ðĚåø^=ďùØ=¼^3ì^=#=¤ñùì=Iď«^§¤ø^=u¥ĉÖ=Ăü=y¸kĊ=_ýôĈ=W

NE Čýċáākø^=ÿ^ªkøę_f=}3ñÛ^=u¥ĉýāø^=m^4ékü=Ăü=4ékü=úô=Þgj¨Ċ==Ď¨¯_gü=Ď§ĉ´f

=_·¨ø^=Òõ¬j=#=¤ðĈ=IČíċàĉø^=_·¨ø^=òĊ¨½=Ăä=Ĳ_¸Ċ`=Ď¨¯_gü=4è=Ď§ĉ´fĈ=Ćj^¦f

=^¦Ą=ĆgåùĊ=č¦ø^=Þċ«ĉø^=§Ĉ£=Ăü=Ĳ_ðĚĮĀ^=u¥ĉýāø^=Ăü=æ·ĉÛ^=^¦Ą=Ý=Číċàĉø^

Čýċáākø^=ÿ^ªkøę^=Đùä=Ď¨¯_gÛ^=4è=m^4nakø^=4¬íj=Ý=4ékÛ^=K=ûĉñĊ=^¦Ą=ÝĈ

Mathieu & Zajac (1990) ?Ẁă 4oõø^ Ăü m^£¤-^ _7 4naj 4è ¨¯_gü Đùä 

ÿ^ªkøę^ Čýċáākø^ IÞñì=Číċàĉø^=_·¨ø^=Đùä=¨¯_gÛ^=_Ą4naj=ûĚ~=Ăü Ϧ

ύp.616Φό=

OE =Čýċáākø^=ÿ^ªkøę^=4¬íj=Ý=ďċíċàĉø^=m^£¤wýùø=ďċg¬āø^=ďċýĄě^=mĉgoø=Ĳ̂ ¨áĀ

¼Ĉ=#=¤ñì=IćĚäaf=č¨áāø^=¼¨åø^=Ý=_ýô=Òov_gø^=Ăü=4oõø^=đ¤ø=ć¦Ą=ç

=Đùä=òf_«=æ·ĉü=Ý=úýåø^=ßĉé·Ĉ=ďíċàĉø^=µē_´~=č4ékÔ=ďùoýkÛ^Ĉ=m^£¤-^

äkkkkĚĂĕÃ 

 ËÃĤĞé
ÊęàśÃ 

 ÊĪĂĉÃàĕÃ
ĔĚĂĖĕ 

ÊĩækđäŜÃ 

 ĘāàĕÃ
ĨĚĪþĞÎĕÃ 

 ÊĕÃàĂĕÃ
ÊĪĚĪþĞÎĕÃ 

 ÷ĤĆõ
ĔĚĂĕÃ 

 ðÁÄòÝ
ÊĊĪýĤĕÃ 

 ėÃæÎĕıÃ
ĨþĞÎĕÃĨę 

 ÄõäĕÃ
ĨĊĪýĤĕÃ 

(+) (+) 

(+) 

(+) (+) 

)-( 

(+) 
)-( 

)-( 

(+) 

)-( 

)-( 

(+) 

(+) 

(+) 

(+) 

)-( 

(+) 

(+) 

(+) 

)-( 

)-( 

(+) 

(+) 

(+) 

(+) 

(+) 

(+) 

(+) 

 )-( 
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ƃƀ 

=ďċ´ °ø^=m^£¤-^Ĉ=ďċýċáākø^=m^£¤-^=m^4ékü=ďì_ôFČíċàĉø^=_·¨ø^=^¤ä==KE

=¨ü`=_Ą4è=Đùä=}3ñÛ^=u¥ĉýāø^=Ý=ďċíċàĉø^=m^£¤-^=ďċñg«`=ăeì=öø¥=Ód=ďì_·d

Iďċùñåø^=¤ä^ĉñø^Ĉ=òĮāÛ^=æü=òíkĊ==Ć·3åĊ=_üĈ=ĆkíċàĈ=µē_´Æ=£¨íø^=m_ô^§£eì

=m^ĉā«Ĉ=¨ýåø_ô=£¨íùø=ďċ´ °ø^=µē_´Æ^=ďùý¾=¨nakj=Þé·=úü^ĉä=Ăü=_ąċì

=ďø^¤åø^Ĉ=ďĊªô¨Û_ô==ďċýċáākø^=µē_´Æ^=öø¦ôĈ=Iúýåùø=ďċåì^¤ø^Ĉ=ďü¤Æ^

õåø^=ę=IČýċáākø^=þä¤ø^Ĉ=ďċýċáākø^K 

PE =ďċåì^¤ø^Ĉ=ďü¤Æ^=m^ĉā«Ĉ=¨ýåø^=m^4ékü=Þgj¨j=ďċýċáākø^=ďø^¤åø^Ĉ=úýåùø

=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^Ĉ=ďíċàĉø^=µē_´~=æü=ďgrĉü=ďðĚåf=Čýċáākø^=þä¤ø^Ĉ

úýåø^=ßĉé·=æü=ďgø_«=ďðĚåfĈ=IČýċáākø^K 

QE =Číċàĉø^=_·¨ø^Ĉ=ďíċàĉø^=µē_´~=æü=ďgø_«=ďðĚåf=ďĊªô¨Û^=4ékü=Þgj¨Ċ

úýåø^=ßĉé·=æü=ďgrĉü=ďðĚåfĈ=IČýċáākø^=ÿ^ªkøę^Ĉ=K 

RE Þgj¨Ċ==ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^=æü=ďgrĉü=ďðĚåf=ďíċàĉø^=µē_´~=4ékü

=úýåø^=ßĉé·=4ékü=Þgj¨Ċ=_ýāċf=Iúýåø^=ßĉé·=æü=ďgø_«=ďðĚåfĈ=Čýċáākø^

Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^=æü=ďgø_«=ďðĚåfK 

SE Čýċáākø^=ÿ^ªkøę^=æü=ďgrĉü=ďðĚåf=Číċàĉø^=_·¨ø^=Þgj¨Ċ=K=
====
===========¦Ą=ĐùäĈ=Ăü=¤ôakø^Ĉ=u¥ĉýāø^=^¦Ą=ďĊĉāåü=§_gk~^=ĉĄ=ďċø_Å^=ď«^§¤ø^=ï^¤Ą`=¤v`=ăeì=^

=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=m^£¤È=Ód=u¦ýāü=Čýùä=úõ°f=ûĉ³ĉø^=Ý=ĲĚü`=IĆj^§_¬ü=ďw³

ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=====K 
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ƃƁ 

 ÐĕÄÒĕÃ ÐÚÈŜÃ
 ËÄĪĕ·ĨĚĪþĞÎĕÃ ėÃæÎĕıÃ ÊĪĚĞÍ 

   =
===¤ċąÕ

    =ÿ^ªkøę^=ďċýāj=Ý=_ąíċàĉj=Ăõ×=;ø^=m_ċsċj^3«ę^Ĉ=m_ċøĝ^=þĄ`=pwgÛ^=^¦Ą=¼¨åk¬Ċ

=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=ÿ^ªkø^Ĉ=Ĳ_üĉýä=Čýċáākø^

¶_~=úõ°f=ďĊ£ĉå¬ø^=K=Ăü=ăĉõĊ=¤ñì=I¼^¨åk«ę^=^¦Ą=úgðĈ=ĂõøĈ=ĲęĈ`=ó¨Įkø^=¤ċíÛ^

=ÿ^ªkøę^=m_ċf£`=Ý=m£§Ĉ=_ýô=ďĊ¨áāø^=_ąj_íċā´jĈ=Čýċáākø^=ÿ^ªkøę^=§ĉĮj=úv^¨Û=©_ÍefĈ

=m_ċøb=ďĊ`=%_åü=¤Ċ¤Â=Ý=ö¯=ęĈ=þą¬Ċ==úv^¨Û^=ć¦Ą=Đùä=ï¨åkø^=ăě=IČýċáākø^

Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñü=K=
=

NK==Čýċáākø^=ÿ^ªkøę^=§ĉĮj=úv^¨ü

    =æýÍ=ďgð_åküĈ=ďù¬ù¬kü=ďċāü©=úv^¨Ô=¨×=Ćkýáāü=ĉË=£¨íø^=ÿ^ªkø^=ă`=ăĈ¨áāÛ^

úv^¨Û^=öùj=ďċĄ_ü=ûĉv=þąāċf=y·^Ĉ=ç_Ød=öø_āĄ=ċùì=öø¥=æüĈ=IĲ_ċāü©=K

=====Òf=I£¤´ø^=^¦Ą=ÝĈBuchanan (1974)==ă`=Čýċáākø^=÷ĉù¬ø^=Ý=Ćj_«^§£=ûĚ~=Ăü

ć=Iúv^¨ü=qĚn=2ä=£¨íø^=đ¤ø=§ĉĮkĊ=ÿ^ªkøę^č==W

=̀E ďf¨skø^=ďùv¨üW=¤åf=_ü=ďùv¨Ô=Đý¬j=_ýô=Ĉ` =Ăü=Ď3íø^=ć¦Ą=¤kÕ=pċv=Òċåkø^

ÿ_ä=Ď¤ü=Ód=Ćùýåø=úü_åø^=Ď¨¯_gü=¡Ċ§_j ¤v^Ĉ=ó_wkøę^=¤åf=I=_7Ě~=£¨íø^=ăĉõĊ

Ĳ_å·_~==Ĉ=hĊ§¤kø^=Ĉ=£^¤äĠø§_ċk~ę^=ăĉõĊĈ=Iďf¨skø^=Ĉ =ć¦Ą=Ý=Č¬ċē¨ø^=Ćąrĉj

=Đùä=ûĉ´Å^=Ď3íø^Ĉ=Ăüě^ûĉgñø^=ĲęĈ_È=IďýáāÛ^=úgð=Ăü =æü=þùðakø^=Ĉ=±Ċ_åkø^

Ĉ=Ćì^¤Ą`=Ĉ=Ćj_Ą_Á^=Òf=òċìĉkø^=ûĈ_Î=_ýô=I=Ď¤Ċ¤Ä^=ďĔċgø^ =m_Ą_Á^Ĉ==ï^¤Ą`

Ĳ_kgoü=ď¬«ĘÛ^=öø¥=Ý=Ćj^¥=Kă_ā¯ĉf=đ¨ĊĈ £¨íø^=ă` Ĳ̂ £¤ä=Ćr^ĉĊ=Ď3íø^=ć¦Ą=ûĚ~==Ăü

û=ĆkĔċąj=Đùä=úýåjĈ=ďf¨skø^=ďùv¨ü=ć¤āä=ăĉõj=;ø^=îð^ĉÛ^ďùv¨Û^=Ód=û_ñkĀę =;ø^

îð^ĉÛ^=ć¦Ą=ĂüĈ=I_ąċùj=Wúýåø^=m_Ċ¤Â=IIĒęĉø^=i§_¸jĈ=I§Ĉ¤ø^=}ĉ·ĈĈ =§ĉąàĈ

=IþvĚkø^=m_ä_ØĈ=I=m_åðĉkø^=÷^§£dĈďýáāÛ^=ĉË=m_Ą_Áę^=ĉÖI=§ĉå°ø^=Ĉ 

ďü¤´ø_fK 
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ƃƂ 

i=E ©_Êğ^=Ĉ=úýåø^=ďùv¨üW=Ĉ=Òü_åø^=Òf=_ąj¤ü=}Ĉ^3j=pċv=ďf¨skø^=ďùv¨ü=ĉùkjĈ 

i§ě^=ÿ^ĉä`=ďäI=ĆĊ¤ø=©_Êğ^=ÿĉąíü=¤ċôaj=Ód=_7Ě~=Ăü=úü_åø^=Đå¬Ċ=Kć¦Ą=ªċýkjĈ 

ďċø_kø^=m^2Æ^=§ĉąáf=ďùv¨Û^=W=Iďċ´ °ø^=ďċýĄě^Ĉ=þċð=§ĉąàĈ=Iªsåø^=Ăü=ïĉÆ^

ďýáāýùø=ÿ^ªkøę^ úýåø^=ĈI==ďýáāÛ^=Ĉ=úýåùø=ÿ^ªkøę^=}ĉ·ĉf=Đý¬Ċ=_ü=Ĉ`K 

u=Eþċáākø_f=ďñoø^=ďùv¨üW %^=ć¦Ą=`¤gj=úü_åø^=ó_wkø^=Ē¤f=Ăü=ď¬ü_Æ^=ďā¬ø^=Ý=ďùv§

IďýáāÛ_f=Ćē_ñf=Ď3ì=û^ĉ½=¤kÕĈ=ďýáāÛ_f==ÿ^ªkøę^=m_Ą_Á^=ĆĊ¤ø=©ªåkj=pċv

úv^¨Û^=Ý=lĀĉõj=;ø^=Čýċáākø^ ďýáāÛ^=ĉË=ďñf_¬ø^=I=Ód=ăĉõkø^=ďùv¨ü=Ăü=úñkājĈ

t¸āø^=ďùv¨ü=Fpp. 536-537E=K

===ß^ĉ¬ø^=Ĉ=:ċkåø^=§_¯`=¤ðĈ=FNVVTÿE=þä=ă`=Ód|||m§^=ďċø|||#=ďýáāÛ_f=úü_åø^=ß_f|||ç=§||¨f 

Čø_kø_ô=Òkùv¨üW 

=̀E ďýáāýùø=ÿ_ý¸Āę^=ďùv¨ü==WĲ_gø_èĈ==¤ñkåĊ=;ø^=ďýáāÛ^=Ý=ďü¤Æ^=úü_åø^=§_kÏ=_ü

Ćj_gè§=òñÂ=_ąĀ`=Ćj_åùĮjĈK 

i=E Čýċáākø^=ÿ^ªkøę^=ďùv¨üW=µĊ=_āĄĈi|û^=}ï|µĊ¨v=£§|Ĳ̂=µð`=û¦f=Đùä|/^=đ|=£ĉĄ

lø}|ï^¤Ą`=òċð =ďgè¨ø^Ĉ=I_ąċød=ČñċñÅ^=Ē_ýkĀę_f=¨å°Ċ=ĆĀ`=¥d=I_ąf=¼ĉąāø^=Ĉ=ďýáāÛ^

Ē_ñgø^=Ý=Ď¤ċôě^=F¶NUEK==
====

==_ü`Mowday et al.(1982) ==ă`=Ăõ×=ďåf_kkü=ďċāü©=úv^¨ü=qĚn=Òf=^Ĉªċü=¤ñì

=IČýċáākø^=ÿ^ªkøę^=_7Ě~=§ĉĮkĊČø_kø^=ĉwāø^=Đùä=W

=̀E úýåø^=úgð=_ü=ďùv¨üW=^=ČĄĈ=Ăü=ďíùk Û^=m_Ċĉk¬Û^Ĉ=mĚĄĘÛ^=£ĉrĉf=©_kÕ=;ø^=ďùv¨Û

ďýáāÛ^=ďĊĉ¸ä=Ý=ûĉ~¤ùø=£¨íø^=úĄĘj=;ø^=m^£^¤åk«ę^Ĉ=ûĉċÛ^Ĉ=m^2Æ^=KĂjĈm=u

=Ćkì¨åüĈ=úýåùø=ďg¬āø_f=Ćj_åðĉjĈ=ďċ´ °ø^=£¨íø^=µē_´~=Ăä=mĚĄĘÛ^=ć¦Ą

úýåø^=ûĉgñf=ć§^¨ð=þõÂ=;ø^=ïĈ¨áùøK 

i=E úýåø^=Ý=Ē¤gø^=ďùv¨üW==ć§Ĉ¤f=ďĮgj¨Û^=m^2Æ^=£¨íø^=_7Ě~=h¬kõĊ=;ø^=ďùv¨Û^=ČĄĈ

ďýáāÛ_f=ÓĈě^=Ćùýä=¨ą¯`=Ý=Číċàĉø^=K=¨ĊĉĮj=Ăä=ďøĉĔ¬Û^=ČĄ=m^2Æ^=ć¦ĄĈ

ďíùk Û^=ďýáāÛ^=ďĮ°Ā`=Ý=ß^¨Ìę^Ĉ=úýåø^=ĉË=£¨íø^=m_Ą_Á^K 
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ƃƃ 

u=Elċgokø^=Ĉ`=¡ċ«3ø^=ďùv¨üW=m_Ą_Á^=_ąċì=ĉýāj=;ø^=ďùv¨Û^=ČĄĈ==ĆýċðĈ=£¨íø^

=Ćē_ýkĀ^Ĉ=Ćõ¬Õ=þä¤j=ďýē^£=ďċôĉù«=ß_Ö`=úõ°kf=ďfĉw´Û^Ĉ=IďýáāÛ^=ĉË=Ćü^ªkø^Ĉ

ďýáāýùø=Čä_ýkrę^=Fp. 224E=K

====m^£_Ù=đ¨Ċ=ĆgĀ_r=ĂüĈFOMMSÿ=E=¨×=úv^¨ü=2ä=£¨íø^=đ¤ø=¡«3Ċ=Čýċáākø^=ÿ^ªkøę^=ă`

_ąfI==Đùä=ČégāĊĈč§^£ğ^=ďċýāj=Đùä=Ćāċåj=Čô=_ąċùä=ï¨åkø^==ďýáāÛ^=ĉË=Čùõø^=ÿ^ªkøę^

ČĄ=úv^¨Û^=ć¦ĄĈ=IÒùü_åø^=đ¤øW=

=̀E ďä_Įø^=ďùv¨üW==ĂĊ¨~ĝ^=úgð=Ăü=Ćċùä=òùĮÛ^=4nakùø=úü_åø^=£¨íø^=ûĉgð=<åjĈ

Òåü=čĉāåüĈ=č£_ü=£Ĉ£¨ü=Đùä=ûĉ´Å^=úr`=Ăü=þ7=ă_ä¥ğ^ĈK 

i=E =m^¦ø^=æü=u_ü¤Āę^=ďùv¨üW==Ćċùä=ĂĊ¨~ĝ^=4naj=úü_åø^=£¨íø^=ûĉgð=<åjĈ=úr`=Ăü

=Im^¦ø^=æü=ÿ_s¬Āę^=òċñÂĈ=Iúýåø^=ďĔċf=Ý=Ćø=þē^¤ø^=Číċàĉø^=_·¨ø^=òċñÂ

ďýáāýùø=ČýkāĊ=ĆĀĉô=Ē_Ċ2õø^Ĉ=¨ íø_f=§ĉå°ø^ĈK 

uE=ďĊĉ7^=ďùv¨üW==lwg³`=ďýáāÛ^=ăaf=úü_åø^=£¨íø^=ï_°kô^=<åj=;ø^=ďùv¨Û^=ČĄĈ

ÿ=þè_ākjĈ=Đ¯_ýkj=_ąýċð=ă`=Ĉ=I_ąāü=Ĳ̂ Ēªr=yg³`Ĉ=IĆāü=Ĳ̂ Ēªrďċ´ °ø^=Ćýċð=ç==

F¶SVE=K
=====

================ÿ^ªkøę^=§ĉĮj=yr¨j=ďñf_¬ø^=m_íċā´kø^Ĉ=Ē^§ĝ^=úýÇ=ă`=ûĉñø^=Ăõ×=ĆĀeì=òg«=_Ü=Ĉ

Iďċä¨íø^=úv^¨Û^=Ăü=£¤äĈ=Òkċ¬ċē§=Òkùv¨ü=2ä=Čýċáākø^=Čø_kø_ôW=

=̀E Čùgñø^=ÿ^ªkøę^=ďùv¨üW==úċýô=ÿ^ªkøę^=¨ąáĊ=_ąċìĈPropensity=ï=}3ñĊ=_ýô

=ÒĄĉôFCohen, 2007JE==úü^ĉä=úåíf=ďýáāÛ^=Ćøĉ~£=úgð=£¨íø^=ú~^£=úõ°kĊ

=IďċāĊ¤ø^=ďċf3ø^Ĉ=þċñø^=ďüĉáāüĈ=ďċåýk.^=ďì_ñoø^=Ý=ďùoýkÛ^Ĉ=Čä_ýkrę^=æċgĮkø^

=;ø^Ĉ=ÿ^ªkøę^=Ăä=ďċj^¦ø^=Ćf§_ÁĈ=£¨íø^=m^2Æ=ďsċkĀ=öø¦ôĈ=ĆĀ`=¼3íÛ^=Ăü

=¤ð=ă_ô_Ą§ĉ½==m_ýáāü=Ý=Ćùýä=ďsċkĀďñf_«=K 

i=E č¤ågø^=ÿ^ªkøę^=ďùv¨üW==¨Õ=ă`=Ăõ×Ĉ=Iďýáāýùø=£¨íø^=ÿ_ý¸Ā^=¤åf=úõ°kø_f=`¤gjĈ

ďċø_kø^=ďċä¨íø^=úv^¨Û_fW 

× ďýáāýùø=ÿ_ý¸Āę^=ďùv¨üW=ĂĊ¨~ĝ^=4najĈ=ă_ä¥dĈ=ďä_½Ĉ=ďf¨Á=_ąċì=¨ąáĊĈK 

× u_ü¤Āę^=ďøĈ_È=ďùv¨ü=W=ďýáāÛ^=ďĮ°Ā`=Ý=ß^¨Ìę^=Ý=ďgè¨ø^=_ąċì=¨ąájĈ

ûĈ_ÈĈĂĊ¨~ĝ^=4naj=Ĉ=ďĊĉfě^=ďĊ_ä¨ø^=Ăä=uĈ¨Æ^Ĉ=m^¦ø^=m_gnd=úr`=Ăü=©_Êę^=ĎK 
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Żźź 

× <gkø^=ďùv¨üW==t·_āø^=Čýċáākø^=ÿ^ªkøę^=_ąċì=òñwkĊĈ=ďø£_gkÛ^=ďñoø^=_ąċì=¨ąájĈ=

ĆkýáāÔ=Ćj_ðĚåø=Ĳ_ąrĉüĈ=£¨íø^=m_ċôĉù«Ĉ=m_Ą_Á^=Ý=ď «^§=ďýċð=yg´ĊĈ==K

===Ĉ==Ăõ×=Ĳ_¸Ċ`=úv^¨Û^=Ód=¨áāø^=úv^¨ü=íāf=Čýċáākø^=ÿ^ªkøę^=_7Ě~=§ĉĮkĊ=;ø^

Ď¤Ċ¤r=Ď¨õì=Ĉ`=_ü=4ċéj=<gj=¤āä=£¨íø^=_ąf=¨×=;ø^=ďċôĉù¬ø^Ĉ=ďċùñåø^=ďċùýåø^=K=4°ĊĈ

=ČĀ^¨Ąªø^FNVVSÿ=E=úv^¨ü=2ä=¨×=Ď¤Ċ¤Ä^=Ď¨õíùø=Ĉ`=§_õkfĚø=£¨íø^=<gj=ă`=ÓdĎ£¤È=I

ČĄĈ=Wúv¨üĈ=Iÿ_ýkĄę^=ďùv¨üĈ=I÷^§£ğ^=ďùv¨ü=Ĉ`=ï^3äę^=ďùv¨üĈ=Im_Ą_Áę^=ĂĊĉõj=Ď

m_goø^=ďùv¨üĈ=IþĊĉñkø^=ďùv¨üĈ=Iûĉgñø^=F=¶ONE=K=_ąíċàĉjĈ=úv^¨Û^=ć¦Ą=ďf§_ñü=Ăõ×=Ĉ

Čýċáākø^=ÿ^ªkøę^=§ĉĮj=ďø_v=ÝI=Čø_kø^=h¬v==W

=̀E =÷^§£ğ^=ďùv¨üW==úõ°f=Čýċáākø^=ÿ^ªkøę^=_7Ě~=Ăü=£¨íø^=÷§¤Ċ=;ø^=ďùv¨Û^=ČĄĈ

ÿ_ä==K

i=E ę^=ďùv¨ü=ÿ_ýkĄW==£¨íø^=ăeì=Ĳ_ċf_Íd=Čýċáākø^=ÿ^ªkøĚø=ČøĈě^=÷^§£ğ^=ăĉõĊ=_ü¤āä

Ćf=ÿ_ýkĄę^=Ď£_Ċ©=Ý=úoýkj=ÿ_üě^=Ód=ďċì_·d=ĎĉĮÀ=îðĉÛ^=^¦Ą=©ªåĊ=K

u=E ==m_Ą_Áę^=ĂĊĉõj=ďùv¨üW==ďċĀ^¤rĉø^Ĉ=ďċì¨åÛ^=m_Ą_Áę^=ăĉõkj=ďùv¨Û^=ć¦Ą=Ý

tĊd=I=Čýċáākø^=ÿ^ªkøę^=Ăä=£¨íùø=ďċôĉù¬ø^Ĉ=Ĳ_gù«=Ĉ`=Ĳ_f^=K

£=E ûĉgñø^=Ĉ`=ï^3äę^=ďùv¨üW==ďñf_¬ø^=ďùv¨Û^=Ý=lĀĉõj=;ø^=m_Ą_Áę^=ăĉõj=_ü¤āä

=ûĉgñø^=Ĉ`=ï^3äę^=ďùv¨ü=Ód=úñkāĊ=£¨íø^=ăeì=Čýċáākø^=ÿ^ªkøę^=ć_Á=ďċf_Íd

=Ćċùä=Đí·`=¤ð=ăĉõĊ=ďøĈ_-_f=¨Ċ¤rĈ=þēĚü=ĆĀaf=£_ñkäę^=ûĚ~=ĂüĈ=IĆċāgkf=Čē¤gÛ^

ÿ=Ĳ_äĉĀďċäĈ¨°Û^=ă=K

|ĄE=ďf¨skø^=ďùv¨üW==Ăü=¤ôakùø=Čýċáākø^=ÿ^ªkøę^=ďf¨skf=£¨íø^=ÿĉñĊ=ďùv¨Û^=ć¦Ą=Ý

ĆñċgĮkf=Ĳ_ċē_ąĀ=Ĳ̂ §^¨ð=¦ kĊ=ă`=úgð=þēĚü=ĆĀ`K==

Ĉ=E =þĊĉñkø^=ďùv¨üW==ďåðĉkÛ^=m_ċgù¬ø^Ĉ=m_ċf_Íę^=¤Ċ¤Â=č`=ďf¨skø^=þĊĉñj=ďùv¨ü=ČĄĈ

=ć¦Ą=ÝĈ=I=Čýċáākø^=ÿ^ªkøę^=òċgĮj=Ăü=Ć¸ì§=Ĉ`=Ćċāgkf=Ĳ_ċē_ąĀ=§^¨ñø^=¦ kĊ=ďùv¨Û^==K

©E==<gkø^=ďùv¨üW==Ód=£¨íø^=úñkāĊ=I=Ĳ_ċf_Íd=þĊĉñkø^=ďùv¨ü=Ý=¦ kÛ^=§^¨ñø^=ăĉõĊ=_ü¤āä

=_ýĄ=Òkùv¨ü=Ód=ďùv¨Û^=ć¦Ą=þ¬ñājĈ=I=<gkø^=ďùv¨üW 

× =čªü¨ø^=<gkø^=ďùv¨ü=Wlø^=ÿ^ªkøę^=ĉË=Čf_Íğ^=ûĉgñø^=£¨íø^=¨ąáĊ=_ąċìĈ=ČýċáĀ

ďċùåì=ď«§_Ü=Ć«§_×=ă`=ăĈ£=K 
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ŻźŻ 

× =úü_õø^=<gkø^=ďùv¨ü=W=ÿ^ªkøĚø=Čùåíø^=òċgĮkø_f=`¤f=¤ð=£¨íø^=ăĉõĊ=_ąċìĈ

Ćf=ÿ^ªkøę^Ĉ=ûĉgñø^=Đùä=m^¨¯ĘÛ^=úô=¨ąà`Ĉ=I=Ćü^¤ k«^=§¨ôĈ=Čýċáākø^===K

}=E==m_goø^=ďùv¨üW=ĉù«=òċgĮj=Ý=ć§^¨ýk«^Ĉ=Ćj_gn=£¨íø^=_ąċì=¨ąáĊ=;ø^=ďùv¨Û^=ČĄĈ=÷

ĆñċgĮj=Ý=§^¨ýk«ę^=§^¨ð=0_´ø=ć¨ü`=þ¬v=¤ð=ĆĀ`=¤ôĘĊĈ=IČýċáākø^=ÿ^ªkøę^K=

OK==Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøb

   =m_ýáāÛ^=ûĚ~=Ăü=ªsāj=Ćj_gùĮküĈ=æýk.^=m_r_v=ă`=Ćf=þù¬Û^=ĂüI==ÿ_ąÛ^=ûĚ~=ĂüĈ

_ąċì=m_ä_ýÄ^Ĉ=£^¨ìě^=_ąĊ£ĘĊ=;ø^=§^Ĉ£ě^Ĉ=K^ĉø^=Ď§^£ğ^=ăeì=^¦ø=ČĀ_¬Āğ^=÷ĉù¬ùø=ďċä

=þąíø^=^¦Ą=ÿ^¤ k«^Ĉ=m_ýáāÛ^=öùj=Ý=ďċôĉù¬ø^=ß_Öě^=þąì=Đùä=Ď§¤ñø^=hùĮkj

=ďċø_ä=ĎĒ_íõf=ï^¤Ąě^=©_Ê^Ĉ=Ē^£ě^=Ý=ďċùä_íø^=òċñwkøF=I¤ċ¯§OMMPÿ=W¶=V=KE=_āĄ=ĂüĈ

=ďċýċáākø^=ďĊĉ7^=úċõ°j=m^Ĉ£`=Ăü=ďċ«_«`=Ď^£`=Ćí³ĉf=Čýċáākø^=ÿ^ªkøę^=ďċýĄ`=©2j

yÛ^=ďñċýåø^=þąkðĚä=Ăä=ďýáāÛ^=Ē_¸ä`=2åĊ=ĆøĚ~=Ăü=č¦ø^Ĉ=Čä_ýÄ^=÷ĉù¬ùø=Ď££

ďċ«_«ě^=_ąì^¤Ą`Ĉ=_ąýċñø=ďýä^¤ø^ĈK=
=

===============¤åĊ=Ď¨³_åÛ^=m_ýáāÛ^=Ý=ĆkċýājĈ=Čýċáākø^=ÿ^ªkøę^=Ē_āgø=Čå¬ø^=ăeì=¨üě^=ďñċñv=ÝĈ

óĉø^Ĉ=¤ąsùø=Ĳ_ì^ªāk«^Ĉ=ďr^¦¬ø^=Ăü=Ĳ_f¨·=ºågø^=đ¤ø=úà=Ý=IĆē^§Ĉ=Ăü=úē_½=ę=m

=yùĮ´ü=Č¯ĚjĈ=Číċàĉø^=Ăüě^=ďùðĈ=¨´åø^=ďċõċü_āĊ£?Ď_ċÅ^=đ¤ü=ďíċàĉø^?==================

FNemeh, 2009E=m^§ĉĮkø^Ĉ=Iþąj_åðĉjĈ=þąýċðĈ=Òùü_åø^=m_ċíù~=Ý=çĉākø^Ĉ=Čü_ākø^Ĉ=I

=ďċýċáākø^=ďĔċgø^=ďċāf=Ý=ďċĮÖ=4éø^F=I¤ċ¯§OMMPÿ=Eć_Á^=úà=ÝĈ=I==m_ýáāÛ^=îùkÉ

=ďø_ýåø^=þsv=ºċíÃ=ĉË=ď³_Æ^Ĉ=ďċüĉõÅ^Downsizing==ďùĊĉ½=£ĉñåø^=µċùñjĈ

=úrě^Long-term Contract Cuts=FKreisman, 2002E=û^ªĊ=ęĈ=úår=č¦ø^=¨üě^=I

%_åÛ^=y·^Ĉ=4èĈ=Ĳ_kk°ü=þąj_ýáāÛ=þąēęĈĈ=ÒíàĉÛ^=ÿ^ªkø^=Ăü=K=Ý=úôckø^=^¦Ą=ă`=4è

^Ĉě^Ĉ=Þf^Ĉ¨ø^=Ăä=pwgø^=Ď§Ĉ¨¸f=Ď^£_āýùø=ºågø^=ĉä¤Ċ=_ü=ĉĄ=þąj_ýáāüĈ=£^¨ìě^=Òf=¨³

=úr`=Ăü=Ćāü=ďøĉgñü=m_Ċĉk¬ü=Đùä=ďáì_-^Ĉ=Čýċáākø^=ÿ^ªkøę^=ďĊĉñkø=ďĊ¤Ç=úē_«Ĉ

ú³^ĉkÛ^=ĉýāø^Ĉ=Ē_ñgø^=Đùä=_ąj^§¤ðĈ=ďýáāÛ^=m_ð_½=¨ĊĉĮjK=
=

=============þáāü=m_ċøbĈ=m_ċsċj^3«^=æ·Ĉ=Ý=4õíkø^=ăd=Ý=_Ā£ĉñĊ=Čýċáākø^=ÿ^ªkøę^=ďċýākø=Ď

=ăĉýä¤Ċ=Òov_gø^=þáåýì=IĆj§^£d=ďċĀ_õüd=ûĉv=ďýē_ñø^=ďċø¤Ä^=Ý=Ăåýkø^=Ód=ûĈě^=ÿ_ñÛ^
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Żźż 

=đ¨~ě^=÷ĉù¬ø^=¨Ą_áü=ăa¯=ĆĀa¯=ČĀ_¬Ād=÷ĉù«=ďù´-^=Ý=Čýċáākø^=ÿ^ªkøę^=ă`=Ď¨õì

§^£d=Čø_kø_fĈ=_ĄªĊªåjĈ=_ąùĊ¤åjĈ=_ąùċõ°j=Ăõ×=;ø^Ĉmi=I_Ą=Ćj§^£d=ďfĉå³=ºågø^=đ¨Ċ=_ýāĊ

=ę=;ø^=ďċýċáākø^Ĉ=ďċ´ °ø^=úü^ĉåø^=Ăü=4oõø^=Ćùċõ°j=Ý=ú~¤kĊ=Čäĉ½=÷ĉù«=ĆĀě

=_ąĮg·=Ăõ×FBeudean, 2009, p.43=KE=pø_n=òĊ¨ì=}3ñĊ=÷^¥Ĉ=òĊ¨íø^=^¦Ą=ÒfĈ

=ÿ^ªkøę^=ďċýāj=m_ċsċj^3«^=Ē_āf=¤āä=ďċýċáākø^=úü^ĉåø^=Đùä=úðě^=Đùä=ªċô3ø^

âākø^=úü^ĉåø^=ć¦ąf=ÿ_ýkĄę^=ă`=_ýô=I_ąċì=þõwkø^=úą¬ø^=ĂüĈ=ďýáāÛ^=ûĈ_ākÔ=_ąĀě=Č×

=ďv_kÛ^=ďċíċàĉø^=úē^¤gø^=Ĉ`=ďċ´ °ø^=m_ý¬ø_ô=đ¨~ě^=úü^ĉåø^=4naj=úċùñj=ĆĀa¯=Ăü

=úýåø^=óĉ«=Ý=£¨íùøFIverson & Buttigie, 1999:p. 331=KE=ď«^§¤ø^=ć¦Ą=ăeì=ĆċùäĈ

Ē_āf=Ăõ×=ĆĀ`=Ď¨õì=þä¤j==ďýáāÛ^=Ćü¤ñj=ă`=Ăõ×=_ü=ûĚ~=Ăü=ĆkċýājĈ=Čýċáākø^=ÿ^ªkøę^

£¤´ø^=^¦Ą=Ý==K=
=

============¤ä_¬j=_ąĀeì=ďýáāÛ^=Ý=m¨ì^ĉj=^¥d=ªē_ô§=qĚn=Đùä=÷ĉù¬ø^Ĉ=ç_ýkrę^=Ē_ýùä=æýÍĈ

ČĄ=ªē_ô¨ø^=ć¦ĄĈ=IĆkĊ§^¨ýk«^Ĉ=Čýċáākø^=ÿ^ªkøę^=ö«_Õ=Đùä=W

× =¨ýk¬Û^=ÿ^ªkøę^=Ďªċô§

× ę^=Ďªċô§=Č¬íāø^=ÿ^ªkø

× =ČĮf^3ø^=ÿ^ªkøę^=Ďªċô§

=====Ē_ñf=úr^=Ăü=ĆÅ_´Ô=Čw¸ĊĈ=Ćj_ċv=£¨íø^=ï¨´Ċ=ă`=¨ýk¬Û^=ÿ^ªkøę^=Ďªċô§=<åjĈ

=ďċ¬íāø^=ďø_Å^=Ód=4°kì=ďċí½_åø^=Ďªċô¨ø^=_ü`=I_ąkĊ§^¨ýk«^Ĉ=ďä_ýÄ^=Ĉ`=þċáākø^

m§ę^=Ďªċô¨ø^=4°jĈ=I_ąē£_güĈ=ďýáāÛ^=þċñf=ú´kj=;ø^Ĉ=ďô§¤Û^=m_ðĚåø^=Ód=ďċ½_f

=ďýáāÛ^=ďì_ñnĈ=£¨íø^=ďċ´ ¯=Òf=ďċĮf^3ø^F=I®§_íø^OMNNÿW==¶TU=KE
=====
====================£_ñkäę^=aĮÆ^=Ăü=ĆĀeì=IĲ_üĉýä=m_ýáāÛ^=Ď_ċÅ=Čýċáākø^=ÿ^ªkøę^=ďċýĄaf=þċù¬kø^=æüĈ

=ċùì=I_ü=ďýáāü=Ý=Òùü_åø^=ÒíàĉÛ^=æċØ=ÿ^ªkø^=Đùä=ûĉ´Å^=Ď§Ĉ¨¸f=îàĉü=úô

=ò¬āø_f=_ĄĉÖĈ=_Ą§ĉĮjĈ=ďċ¬ì_ākø^=_ąj^§¤ð=ªĊªåjĈ=ďýáāÛ^=ï^¤Ą`=òċñÂ=Đùä=Ď§¤ñø^=ĆĊ¤ø

yċw´ø^==K=þąj^§¤ð=ďĊ_ä§Ĉ=ç^¤fğ^Ĉ=Ď§_ąÛ^Ĉ=ĎĒ_íõø^=i_w³af=ÿ_ýkĄę^=ďýáāÛ_f=đ¨vě_ì

ç=ďýáāÛ^=ċ«ajĈ=Ē_āf=ăd=¥d=I=Ĳ_ċĀ_n=ć¨ĊĉĮjĈ=þąü^ªkø^=h¬õø=Čå¬ø^=þn=ĲęĈ`=_ąkċýājĈ=Ó

=hùñkü=č£_´kð^=%_ä=Ý=Ĳ_³ĉ´~=đªéü=^¥=ăĉõĊ=ă`=Ăõ×=ę=ĎĒ_íõø^=úgð=ÿ^ªkøę^=®_«`
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ŻźŽ 

=Ăü=þąāċf=ċøĈ=Ď£Ĉ¤È=Òùü_åø^=Ď§¤ð=lĀ_ô=ĉø=_ýċì=ć¤vĈ=ÿ^ªkøę^=Ď¤ē_ì=_ýì=I=ì_āüĈ

\u_kĀğ^=Ď4¬Û=ďýä^¤ø^=m_Ą_Áę^=ĂĊĉõjĈ=ç^¤fğ^=ďċùf_ð=öùk×==>
====

=======================ÝĈ=đ¨Ċ=£¤´ø^=^¦Ą=Beudean(2009)=========================úô=Đùä=hÍ=č¦ø^=îàĉÛ^=ă`

=ďå«^Ĉ=ďì¨åü=¨ąáĊ=č¦ø^=öø¥=ĉĄ=IĆü^ªkø^=ďċýāj=Đùä=úýåø^Ĉ=Ćē_ñgk«ę=Čå¬ø^=ďýáāü

=æü=úýåùø=¤åk¬Û^Ĉ=I¤Ċ¤skø^Ĉ=§_õkfę^=Đùä=§£_ñø^Ĉ=Iďċ´´ kø^Ĉ=ďċāñkø^=ďì¨åÛ_f=ďñċýäĈ

líāÛ^Ĉ=IĂĊ¨~ĝ^=ÿªkùÛ^Ĉ=IĆj^§¤ðĈ=Ćj^§_ąü=ďċð3ø=¨ýk¬Û^=þùåkùø=Čä_¬ø^Ĉ=I4ċékø^=Đùä=}

=ăě=IďýáāÛ^=}_Ê=Ý=ďýĄ_¬ýùø=ć¤ąr=đ§_´ð=û¦gf?=Ăü=¨oô`=Ĉ`=¤v^Ĉ=m_ü¤~=Ď§_¬~

=Đùä=à_íÅ^=Ý=_ąj§¤ðĈ=ďýáāÛ^=ï^¤Ą`=Đùä=:ù«=4naj=Ćø=ăĉõĊ=ă`=ĂõýÛ^=Ăü=ĒęĘĄ

úýåø^=óĉ«=Ý=ďg«_āÛ^=_ąkċå·Ĉ?=Fp.47E=K=
=======

=====================č`¨fĈ Kreisman (2002) ==Ăü=Čùåíø^=£¤åø^=¤Ċ¤Â=æċĮk¬j=ę=m_ýáāÛ^=ºåf=ăeì

=Đå¬j=ĂĊ¦ø^=ÒíàĉÛ^=þąĊ¤ø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ăĉü¤Ï=þąĀ`=¤ñkåĊ=ĂĊ¦ø^Ĉ

=ďg¬Ā=ă`=ĉĄ=_ü=¤v=Ód=Ĳęĉgñü=ăĉõĊ=¤ð=č¦ø^=Čùýåø^=¼^3ìę^=ĂõøĈ=I_ąì^¤Ą`=Ăõ×=ĒęĘĄ

Čø_kø^=Čø^¤käę^=ĐwāÛ_f=ĆùċoÕ=ă_õüğ_f=č¦ø^Ĉ=ČåċgĮø^=æĊ©ĉkø^=ægkj=ă`=W=

=

=

=

=

=

=

=

=þð§=úõ¯FSWE=

==========îċā´jû=ă_ý¬Ċ¨ô=Òùü_åøhr^ĉø^==Čýċáākø^=ÿ^ªkøę^=ďċýāj=£ĉą¾=þąì^¤ąk«^=

Source:Barba Kreisman, Insights into Employee Retention, Commitment and Motivation, (2002:24).  ======

=

P=BÒíàĉÛ^=Ăü=

- ϣвДжвЮϜ ϰϝϮжЮ ̯ϜϸϮ аЂϝϲ акϸмϮм 
- алϚϝЧϠϦЂъ сІ ЬЪ ЬвК ϞϮт 

алвϜϾϦЮϜ ϣтвжϦм 

NP=BÒíàĉÛ^=Ăü=

-  ϣвДжвЯЮ аϝк акϸмϮм 
-    ϣтвжϦм алϚϝЧϠϦЂъ ϸтϾвЮϜ ЬϺϠ сПϠжт

алвϜϾϦЮϜ 

̽̿=BÒíàĉÛ^=Ăü=

- блϦϝϡЯГϧв ХуЧϳϦм блϚϜнϧϲϜ сПϡзт 

NP=BÒíàĉÛ^=Ăü=

-  ϜнЪϽϧт мϒ ϜмϼнГϧт дϒ сПϡзт

ϣгЗзгЮϜ 

P=BÒíàĉÛ^=Ăü=

- ϴ акϸмϮмϣвДжвЮϜ пЯК ϼА 

- алϦϝвϸ϶ ̭ϝлжш сІ ЬЪ ЬвК ϞϮт 



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
Żźž 

================_ü=Čýċáākø^=ÿ^ªkøę^=ďċýājĈ=Ē_āf=£ĉąr=ï¤ąk¬j=ă`=ÒåkĊ=ĆĀeì=òf_¬ø^=úõ°ø^=ĂüĈ

=Ćkg¬ĀVT=BďýáāÛ_f=Òùü_åø^=Ăü=K=ÿ^ªkøę^=òċñwkø=Číõj=ę=_Ą¤vĈ=ČĀ_üě^=ăeì=æð^ĉø^=ÝĈ

=æ·Ĉ=Ăü=¤fę=úf=I=Ē_āgø^=Čýċáākø^=m_ôĚü=Đùä=ûĉ´Å^=_ąāä=tkāĊ=Ď£¤È=úýä=m_ċøb

=m_ċw¸kø^=þĊ¤ñkø=Ď¤åk¬ü=ăĉõjĈ=Ić¨ĊĉĮjĈ=ĆkċýājĈ=úýåø_f=§^¨ýk«ę^=Đùä=Ď§£_ð=ďċíċàĈ

_ąkċĄ_ì§Ĉ=ďýáāÛ^=}_Ê=úċg«=Ý=ďċr§_Æ^=m_Ċ¨éÛ^=ďüĈ_ñüĈ=mę©_ākø^Ĉ==K
======

===============================û^=m_ċøĝ^=ÓĈ`=ăeì=ĆċùäĈ=m_«§_ýÛ^=§Ĉ¤f=ďñùåkÛ^=öùj=ČĄ=_ąċì=4õíkø^=Ăõ×=Čj

=Ĉ`=_ąċì=Ē_ñgø_f=úü_åø^=£¨íø^=§^¨ð=Đùä=Ĳ̂ 4naj=úü^ĉåø^=¨oô`=_ąí³ĉf=IďýáāÛ^=Ý=ďĊ§^£ğ^

=ÿ^ªkøę^=^ĉåā´Ċ=ă`=Đùä=ĂĊ§£_ð=Ď4āø^=ďĊ§^£ğ^=ûĉñåø^=i_w³`=ăě=öø¥=I¤fĜø=_ąô¨j

þąåü=Òùü_åø^=úô=®ĉíĀ=Ý=Ēęĉø^Ĉ=KĂýì==£§^ĉýùø=ďċsċj^3«ğ^=ďĊ§^£ğ^=ÞĮÆ^=ûĚ~

=Ý=æā´j=ă`=Ď§^£Ġø=Ăõ×=_7=Ďaì_õÛ^Ĉ=ªċíwkø^=«`=Đùä=ďáì_-^Ĉ=_ąkċýājĈ=ďĊ¨°gø^

=_ąj^§¤ð=©ªåĊĈ=ďýáāÛ^=ï^¤Ą`=òñwċø=¤v^Ĉ=ăb=Ý=Ď£¤åkü=Ĳ_·^¨è`=č£ĘĊ=Ĳ_ü^ªkø^=Òùü_åø^

æø_f=æì¤ĊĈ=Iyċw´ø^=ò¬āø_f=_ĄĉÖĈ=_Ą§ĉĮjĈ=ďċ¬ì_ākø^=m_Ċĉk¬Ô=£ĉąÄ^=û¦f=Đùä=Òùü^

ç^¤fğ^Ĉ=Ď§_ąÛ^Ĉ=ĎĒ_íõø^=Ăü=ďĊ¤ä_´j=FBeudean,2009:p.43 KE==

=====

=============Ćkg¬Ā=_ü=ă`=ďoĊ¤Å^=m_«^§¤ø^=ºåf=¨ąáj=ĈUV=B=^ĉø^©=ę=ĂĊ¨¯_gÛ^=Òì¨°Û^Ĉ=Ē^§¤Û^=Ăü

=Ăõ×=ĆĀeì=ć¤vĈ=û_Û^=ďċsċj^3«d=ÿ^¤ k«^=ûĚ~=Ăü=ĆĀ`=ăĈ¤ñkåĊďċýāj=ÿ^ªkø^==Òùü_åø^

FKreisman, 2002: p.24E=ÿªÅ^Ĉ=Þg¸ø^=ď«_ċ«=ç_gjef=ĆĀ`=Ē^§¤Û^=ºåf=đ¨Ċ=_ýāċf=I

=ĆkĊĉñjĈ=Òùü_åø^=ÿ^ªkø^=Ē_āf=Ăõ×FDockel, 2003: p.14=KE=£¨íø^=ďðĚä=ăeì=öø¥=æüĈ

¨áĀ=Ăü=©ªåĊ=_Ü=þąāċf=ďø£_gkÛ^=ďñoø^=¨´āä=¤øĉj=Ćċ«Ĉė¨üĈ=Ćē_«ė§=æü=Ď¤ċÄ^=Ćj

i_Íğ^_ąċì=úýåø^=Ý=ć§^¨ýk«^Ĉ=ďýáāÛ^=Ód=ďĊ=Ćċì=pågĊĈ==ďgè¨ø^Đùä==¤ąÄ^=Ăü=¤ĊªÛ^=û¦f

ç¤gÛ^=K=

===========Ď£ĉr=ÒgĊĈFOMMUÿ=E=¨¯_gü=4è=Ĉ`=¨¯_gü=úõ°f=¨nĘj=ă`=Ăõ×=;ø^=m_ċøĝ^=Ăü=ďäĉýÇ

ČĄ=m_ċøĝ^=ć¦ĄĈ=IČýċáākø^=ÿ^ªkøę^=ďċýāj=Ý=W

NE £¨íø^=ďì_ñn=Ē_āfW=u_kĀ=ĉĄ=ă_¬Āğ^==ďċä_ýkrę^=ďĔ°ākø^Ĉ=æýk.^==þċñì=IĆkì_ñn

=hĀ^ĉr=ªĊªåj=Ý=þą¬j=ďì_ñoø^=m_Āĉõü=Ăü=_Ą4èĈ=úýåø^Ĉ=ď«§¤Û^Ĉ=lċgø^=Ý=£¨íùø
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Żźſ 

=Ćj_Ą_Á^Ĉ=£¨íø^=ďċ´ ¯=Ý=ďü_ĄĒ^©d=¶Ě~ğ^==Ē_ýkĀę^Ĉ=ďĀ_üě^Ĉ=úýåø^=Ý

ÿ^ªkøę^ĈK 

OE úýåø^=Ăü=£¨íø^=m_åðĉj=Ď_ä^¨üW=£¨ì=óĈ¨ì=£ĉrĈ=ÿ¤ä=ďø_v=Ý=£¨íø^=m_åðĉj=Òf=ďĊ

=Č¬«ĘÛ^=ÿ^ªkøę^=đĉk¬ü=Ý=¨nĘĊ=öø¥=ăeì=Iúýåø^==öø¥=æð^Ĉ=ÒfĈ=Ćùýä=Ăü

£¨íø^=öø¦øK 

PE ï^¤ĄĜø=¨ýk¬Û^=yċ·ĉkø^W==Đùä=úýåø^=ĆĀa¯=Ăü=Òùü_åùø=ďċ¬«ĘÛ^=ï^¤Ąě^=}ĉ·Ĉ

=£^¨ìě^=þąì=ă_ô=_ýùô=ďw·^Ĉ=ï^¤Ąě^=öùj=lĀ_ô=_ýùõì=IČ¬«ĘÛ^=ÿ^ªkøę^=Ď£_Ċ©

=ĉĄ=_Û=þąü^ªkø^=ªĊªåj=Ý=¤ä_¬Ċ=_Ü=IĲęĉ6=¨oô`Ĉ=ú¸ì`=ĆñċñÂ=þąāü=iĉùĮü

þąkýáāü=ĉË=K 

QE ďíċàĉø^=þċý´kf=Ē_ākäę^=W=úýåø^=Ý=ďĊ¨Å^Ĉ=ďċøĚñk«ę^=®_«`=Đùä=ďíċàĉø^=Ē_āf

=ć§ĉå¯=Čø_kø_fĈ=ďċøĉĔ¬Û_f=®_¬vğ^Ĉ=¤ąÄ^=Ăü=¤ĊªÛ^=û¦gø=£¨íùø=Ĳ_åì^£=úõ°j

ďýáāýùø=Ē_ýkĀę_fK 

RE t°jĈ=þä£ÿ^ªkøĚø=ďýáāÛ^=æĊ=W=Ăü=ÿ^ªkøę^=ªĊªåj=Ý=Č«_«`=§Ĉ£=ďýáāÛ^=Đùä=æñĊ

=§ĉüě^=Ăü=öø¥=4èĈ=ç^¤fğ^=¢_āü=4ìĉjĈ=ćªċíÂĈ=Ćðĉñv=îàĉÛ^=Ē_Įäd=ûĚ~

ÿ^ªkøę^=Đùä=Ćås°jĈ=îàĉÛ^=Đùä=¨nĘj=;ø^=F=¶OUOE=K 
====

========================÷=_ü=}3ñĊ=Ď£ĉrFOMMUÿ=EĲ_¸Ċ`=l«^=úċåíj=Ćċý¬Ċ=_ü=Ĉ`=ă©^ĉkÛ^=Ē^£ě^=®_ċð=ÿ_áĀ=ÿ^¤~

ďoĊ¤Å^=m_ýáāÛ^=Ý=Čýċáākø^=ÿ^ªkøę^=m_Ċĉk¬ü=ªĊªåj=úr`=Ăü=Ē^£ě^=Ď§^£d=ÿ_áāf=ºågø^=K

ă©^ĉkÛ^=Ē^£ě^=ÿ_áĀ=òk°ĊĈJ=Ď£ĉr=4°Ċ=_ýôJ==_ąkø_«§Ĉ=ďýáāýùø=ďĊ£_ċñø^=ďĊė¨ø^=Ăü

=_ąj_ċsċj^3«^Ĉ=_ąì^¤Ą`Ĉ=K^ĉkÛ_f=ÿ_áāø^=^¦Ą=î³ĈĈ=ă©^ĉkø^=£_Íd=ûĈ_Î=ĆĀ`=Ód=ær¨Ċ=ă©

=tē_kāø^=®_ċñø=Đå¬j=;ø^Ĉ=úrě^=ďùĊĉ½=ċĊ_ñÛ^=ÒfĈ=úrě^=Ď4´ð=ċĊ_ñÛ^=Òf

ďċùgñk¬Û^=Kďċø_kø^=m^ĉĮÆ^=òċgĮj=ă©^ĉkÛ^=Ē^£ě^=®_ċð=ÿ_áāø=úä_íø^=òċgĮkø^=Ăý¸kĊĈ=W

NE _7_ýä`=ó_ĮĀĈ=_ąj_ċsċj^3«^Ĉ=_ąkø_«§Ĉ=ďýáāÛ^=ďĊė§=ďår^¨üK 

OE Ĉ=ï^¤Ąě^=Ăä=Ď§_gä=4Ċ_åÛ^=ć¦ĄĈ=ďýáāÛ^=îē_àĈ=Ăü=ďíċàĈ=úõø=Ē^£ě^=4Ċ_åü=æ·

=Ď£ĉr=đĉk¬Û=ďċí³Ĉ=Ĉ`=ďċýô=4Ċ_åÛ^=ć¦Ą=ăĉõj=¤ðĈ=I_ąñċñÂ=iĉùĮÛ^u_kĀğ^==Ĉ`

Ćýsv=Ĉ`=Ćkíùô=Ĉ`=ĆkðĈK 
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Żźƀ 

PE =Ĉ`=m^¤vĉø^=Ĉ`=£^¨ìĜø=Čùåíø^=©_Êę^=đĉk¬ü=¤Ċ¤Â=òĊ¨½=Ăä=Čùåíø^=Ē^£ě^=®_ċð

ç_ýÄ^=tē_kĀ=òċnĉjĈ=úċs¬j=ĎĉĮÆ^=ć¦Ą=Ăý¸kjĈ=IďĊ§^£ğ^=m^¤vĉø^=Ĉ`=m^

®_ċñø^K 

QE =m_ì^¨Ëę^=þsv=Ĉ`=đ¤ü=¤Ċ¤Â=úr`=Ăü=ďäĉ·ĉÛ^=4Ċ_åÛ_f=Čùåíø^=Ē^£ě^=ďĀ§_ñü

Ē^£ě^=Ďĉsì=¤Ċ¤wkf=Đý¬Ċ=_ü=ĉĄĈ=4Ċ_åÛ^=öùj=Ăä=Ē^£ě^=ÝK 

RE =¥_Ã^=Ăý¸kj=;ø^Ĉ=ďċwċw´kø^=m^Ē^¨rğ^=¥_Ã^m^Ē^¨rğ^==§_¬ü=úĊ¤åkf=ďùċíõø^

=çĉðĈ=æāÕ=ďċē_ðĈ=m^Ē^¨rd=ďĊ`=¥_Ã^=ĎĉĮÆ^=ć¦Ą=Ăý¸kj=ă`=Ăõ×=_ýô=Ē^£ě^

®_«ě^=Ăü=Ē^£ě^=Ý=m_ì^¨Ëę^==K

======ďċùä_ìĈ=_ċùåø^=Ď£_ċñø^=þä¤ô=m_üĉñÛ^=Ăü=£¤ä=4ìĉj=Đùä=ÿ_áāø^=^¦Ą=}_Ê=îðĉkĊĈ

%^Ĉ=ďĊ£_Û^=ªì^ĉÅ^=¨ì^ĉjĈ=ďċýċáākø^=mę_´ję^=þáĀ=Ý=m^4ċékø^=Ăü=¤Ċ¤åø^=Ē^¨rdĈ=ďĊĉāä

£^¨ìě^=đĉk¬ü=Đùä=^¦ôĈ=_ąkċāfĈ=_ąkĔċfĈ=ďýáāÛ^=ďì_ñnF¶=OTTKE=

=========

============č£¨õø^=}3ñĊĈFOMNMÿ=E=ć§Ĉ¤fę^=ªĊªåj=_7Ě~=Ăü=Ăõ×=;ø^=m_ċøĝ^=Ăü=£¤äû=ÿ^ªj

m_ċøĝ^=ć¦Ą=ĂüĈ=IČýċáākø^=W

NE ďċíċàĉø^=ďø^¤åø^=òċñÂ==W=öø¥ĈÒf==Ăý·=m_ċð3ø^=Đùä=þ7ĉ´v=Ý=Òùü_åø^

=ĂĊ¨~ĝ^=i_¬v=Đùä=þą¸åf=_ąāü=¤ċík¬ċø=m^¨én=Đùä=čĉkÎ=ę=úü_õkü=ÿ_áĀK 

OE ÿ^ªkøę^=Òùü_åùø=ďċāĄ¦ø^=m^§¤ñø^=¨ĊĉĮkfW==þą¬íĀ`=úgð=þąċùä=_ą³¨v=ûĚ~=Ăü

=Đå¬kì=I=ďċø_åø^=ďċýùåø^=m_r§¤ø^=þąf_¬kô^=Đùä=IÓd==þąāü=ĂĊªċýkÛ^=yċ¯¨j

_ýôğ=_ċùåø^=m^£_ą°ø^=úċĀĈ=ďċ×£_ôě^=m_«^§¤ø^=ûK 

PE =ÞĮ~=òċgĮj¨ĊĉĮkø^=Òùü_åø^=m^§_ąÛ=Wöø¥Ĉ==Ď§_ąü=Ď£_Ċ©=_ýĄ¤v`=Òñ¯=òñwċø

=ăĉùo×=þąì=I=æýk.^=Ý=þ7=Ý_ñoø^=đĉk¬Û^=¨ĊĉĮj=ĉĄ=¨~ĝ^=ò°ø^Ĉ=I=Òùü_åø^

=_ąċì=ăĉùýåĊ=;ø^=ďýáāÛ^K 

QE ďċĀ_¬Āğ^=m_ðĚåø^=đĉk¬ü=Ď£_Ċ©W=^=Òf=_ÔĈ=h«_āü=úõ°f=þąċøĈĘ¬üĈ=Òùü_åø

=}Ĉ¨f=úýåø_f=§ĉå°ø^=ĂĊĉõj=Đùä=úýåĊ=_Ü=I=ďċä_ýkrę^=m_ðĈ¨íø^=ªr_v=¨¬õĊ

=¤v^ĉø^=òĊ¨íø^=Ĉ`=Ď¤v^ĉø^=ďùē_åø^K 
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ŻźƁ 

RE ==Òùü_åø^=æü=Čf_Íğ^=úü_åkø^W==þąðĉñv=þąwāüĈ=I=þąf=ö¬ýkø^=ďċv_Ā=Ăü

ďùü_õø^I=ďgå´ø^=ïĈ¨áø^Ĉ=Ă-^=Ý=þąj¤ä_¬ü=ĈK 

SE ćę^Číċàĉø^=_·¨ø^=òċñwkf=ÿ_ÕW=òĊ¨½=Ăä=öø¥Ĉ==m^©_ċküę^=đĉk¬ü=æì§

Òùü_åùø=ďü¤ñÛ^=ďċíċàĉø^==F=¶OE=K

=====

=========£¤ÎĈCoetzee (2005)==ć_5`=_ü?ÿ^ªkøĚø=ďnĚoø^=m_ô¨-^=?=úü^ĉä=_ąí³ĉf

=m_ô¨-^=ć¦ĄĈ=IČýċáākø^=ÿ^ªkøę^=ďĊĉñjĈ=Ē_āf=Ý=ďċ«_«`Drivers==ČĄ==W

NE =ďø^¤åø^FairnessW==m_gj¨ü=Ăü=þ7=ÿ¤ñĊ=_ü=ďýċð=ă`=ăĉíàĉÛ^=¨å°k¬Ċ=ă`=ČégāĊ

=Ý=þąē^¨áāø=ďĊ©^ĉüĈ=¤ąr=Ăü=ĆĀĉø¦gĊ=_Û=Ĉ=þąāü=hùĮĊ=_Û=ďĊĈ_¬ü=đ¨~`=m_¸ĊĉåjĈ

=tē_kĀ=þċċñj=þkĊ=ĆĀ`Ĉ=IĎªċwkÛ^=4è=ďċĀ_¬Āğ^=ďùü_åÛ^=ăĉñùĊ=þąĀ`Ĉ=Iđ¨~ě^=m_ýáāÛ^

ďċäĉ·ĉüĈ=ďñċð£=4Ċ_åü=òìĈ=þąē^£`=ăĉõj=þ7=ďv_kÛ^=Čð3ø^Ĉ=ĉýāø^=¶¨ì=ă`Ĉ=I

æċýsùø=ďĔì_õküK 

OE =ďñoø^TrustW==æü=ďñoø^=m_ðĚä=^ĉāgĊ=ă`=Ćċùä=Òýē_ñø^Ĉ=úýåø^=i_f§`=Đùä=ČégāĊ

=u¥_Ö=þą¬íĀaf=^ĉĀĉõĊ=ă`Ĉ=Iďċ½^¨ñ×¤ø^=Ď§^£ğ^=hċø_«`=u_ąkĀ^=ûĚ~=Ăü=þąċíàĉü

tĀ_f=^ĉüªkùĊ=ă`Ĉ=I_ąf=Ē^¤kðğ^=ĂõýĢĊ=ďÅ_³=ďċôĉù«=þą¬íĀ`=Đùä=ĆĀĉåĮñĊ=_ü=©^

=^Ĉ§¨Î=ă`Ĉ=Iòùñø^Ĉ=¨jĉkø^Ĉ=ïĉÆ^=Ăü=ďċø_~=ďċíċàĈ=ďĔċf=^Ĉ¨ìĉĊ=ă`Ĉ=I£ĉäĈ=Ăü

þ7_ýä`=©_Ê^Ĉ=Ē^£`=ďċíċõf=ďñùåkÛ^=m^§^¨ñø^=¥_Ã_f=þ7=}_ý¬ø_f=þąċíàĉü=û_åì`K 

PE =ďĊ_ä¨ø^Ĉ=ÿ_ýkĄę^ConcernW=úä=ÒíàĉÛ^=ďùü_åü=ûĈě^=ÿ_ñÛ^=Ý=ČégāĊ=®_«`=đ

ĆĀ`ęb=þąí³ĉf=ċøĈ=¨°f=ÿu_kĀĠø=Ď¤åü=m=K=ÒíàĉÛ^=æċØ=¨å°Ċ=ă`=Ĳ_¸Ċ`=ČégāĊ

=Ĳ_ċì_ô=Ĳ_ü_ýkĄ^=öø_āĄ=ă`Ĉ==IĒ_āok«^=ăĈ£=ďýáāýùø=þąkċýĄafĈ=Číċàĉø^=Ăüě_f

=þąĀ`Ĉ=Iþąj_ýáāü=ó_ĮĀ=u§_~Ĉ=ú~^£=þąkĊ_ä¨fĈ=þąkċĄ_ì¨fĈ=þągĊ§¤kfĈ=þąýċùåkf

ºð=Ăü=þąùé°Ċ=_Û=ďĊ_āåø^Ĉ=ďĊĉøĈě^=^Ĉ¤Í=mĚõ°üĈ=_Ċ^Fpp. 16-17==KE
===
==================

==========================£¤Î=Ĉ=Ĳ_¸Ċ`=Bozlagan et al. (2010) ==Ý=þą¬j=ă`=Ăõ×=;ø^=m_ċøĝ^=Ăü=Ĳ_¸åf

_ąāüĈ=IČí½_åø^=ÿ^ªkøę^=ďċýāj=W

NE ďċøĚñk«ę^=ďv_jdW==æā´f=þ7=yý¬j=;ø^=ďĮù¬ø^=Ăü=çĉāf=£^¨ìě^=ækýkĊ=ă`=ČégāĊ

Ĉďċ¬«ĘÛ^=m^§^¨ñø^=¦ċíājĈ=¥_Ã^K 
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ŻźƂ 

OE §Ĉ¤ø^=ďċýĄ`Ĉ=}ĉ·ĈW==ďąrĈ=Ăü=ďċýĄě^=m^¥=îē_àĉø^=Ý=ăĉíàĉÛ^=ß¨ āĊ=ă`=ČégāĊ

þąj^§¤ð=h«_āj=;ø^Ĉ=þĄ¨áĀ=K=ÿ_ąÛ=òċð¤ø^=yċ·ĉkø^=ÿªùĊ=ĆĀeì=öø¥=Ód=ďì_·ğ_f

ďýáāÛ^=Ý=£¨ì=úô=ďĮù«=£Ĉ¤vĈ=m_ċøĉĔ¬üĈK 

PE ¨Ċ¤ýùø=Čð^¨ø^=÷ĉù¬ø^W=%^=Đùä=ČégāĊ=¨¯_gÛ^=4èĈ=¨¯_gÛ^=û_´ję^=čĈ¥=Ē^§£

=^ĉýkąĊĈ=þąċ«Ĉė¨ü=ďü^¨ôĈ=ďċ´ °ø=ď³_~=ďĊĉøĈ`Ĉ=ďýċð=^ĉĮåĊ=ă`=ÒíàĉÛ_f

þąj_r_ċkv_fK 

QE Ď§^£ğ^=Ý=ďô§_°Û^W==Ý=Ĳ_³ĉ´~=ďĊ¨Å^=ĐąkāÔ=þąē^§b=Ăä=^Ĉ2åĊ=ă`=ÒíàĉÛ^=Đùä

ďñùåkÛ^=m^§^¨ñø^=¥_Ãę=ďü©Ěø^=m_üĉùåÛ^=§£_´ü=Ód=ûĉ³ĉø^==ďñĊ¨ĮfĈ=þąíē_àĉf

_ąē^£`K 

RE ďø^¤åø^=m_ô^§£^=Đùä=ªċô3ø^=W=ďċýāj=Đùä=¶¨Å^Ĉ=ďø^¤åø^=ÿĉąíü==Ď_ä^¨ü=hÍ

§£_´Û^=æĊ©ĉjĈ=ďċýċáākø^=m^§^¨ñø^=¥_Ã^=¤āä=_7=Òùü_åø^=m_ô^§£^K 

SE ďċýċáākø^=ďñoø^=ªĊªåjW==ďýáāÛ^=ĉË=ďø£_gkÛ^=ďñoø^=§_ąàd=ÒíàĉÛ^=Đùä=ČégāĊ

Ď§^£ğ^=ĉËĈ=úõô=ďċùgñk¬Û^Ĉ=ďċø_Å^=þąj_r_v=ç_g¯ef=òùåkĊ=_ü=úô=Ý=_ċùåø^=Fp. 

32E===K

=====Ăý·=ďċø_kø^=m_ċøĝ^=Đùä=ďċõĊ¨üě^=£§_ì§_Ą=ďåü_¾=û_ýäě^=Ď§^£d=ďċùô=úċø£=čĉkÎĈ

_ąf=Òùü_åø^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďäĉ·ĉÛ^=ďċsċj^3«ğ^W=

NE à_íkvę^=úr`=Ăü=îċàĉkø^=ď«_ċ«W=ç=2kåj=ĎĉĮÆ^=£¤Ä^=ÒíàĉÛ^=§_ċk~^=ďċùü

=ªċô3ø^=ăĉõĊ=ă`=ČégāĊ=pċv=IÒùü_åø^=Ē_ñgk«ę=ďì£_7^=m^ĉĮÆ^=Ăý·=ÓĈě^

=òì^ĉkø^=Đùä=Ď§¤ñø^=yüĚü=Ćċùä=¨ąáj=ĂüĈ=ĎĒ_íõø^Ĉ=ďgĄĉÛ^=čĈ¥=§_ċk~^=Đùä

=Čýċáākø^Fúýåø^=ďäĉýÇ=Ý=Ē_¸äaôĈ=ďýáāÛ^=ï^¤Ą`=æüKE 

OE àĉÛ^=m_gè§Ĉ=m_r_v=Ē_´ñk«^ÒìW==hċø_«ě^=ÿ^¤ k«^=Ý=ďċĀ_oø^=ĎĉĮÆ^=úoýkj

=ĂüĈ=ďýáāÛ^=Ăü=ăĉíàĉÛ^=ć¤Ċ¨ĊĈ=Ćr_kÎ=_ü=Đùä=ï¨åkø^=Ý=ďñċð¤ø^=ďċýùåø^

=ï^¤Ąě^=æü=ďĊ£¨íø^=m_gè¨ø^Ĉ=m_ü_ýkĄę^=¼§_åj=ÿ¤ä=§_gkäę^=Ý=ĂĊ¦~b=þąj^Ĉ¥

ďċýċáākø^=þċñø^ĈK 
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Żźƃ 

PE h«_āÛ^=úõ°ø_f=ďýáāÛ^=ďùõċĄW=ĎĉĮÆ^=ć¦Ą=òùåkjĈ==ďýáāÛ^=úõċĄ=þċý´kf

=IÒíàĉÛ^=m_r_ċkvę=ďf_sk«ę^=Đùä=ďýáāÛ^=¤ä_¬Ċ=č¦ø^=úõ°ø_f=úýåø^=m^Ē^¨rdĈ

ďċíċàĉø^=þąĮĮ~Ĉ=ďċāąÛ^=þąj^§_¬Û=çĉākÛ^=§_ċk~ę_f=þ7=yý¬Ċ=č¦ø^=§¤ñø_fĈK 

QE ď³_Æ^=tü^2ø^=4ìĉjW==ďø£_åø^=Čð3ø^Ĉ=ĉýāø^=¶¨ì=4ìĉj=tü^2ø^=ć¦ąf=¤´ñĊĈ

=îàĉü=úõøFpüm^©_rğ^Ĉ=IhĊ§¤kø^=Im_ċð3ø^=Im^ĈĚåø^=û=E=úõ°f=þý´j=ă`=Đùä

=¶¨Å^=æü=Iď³_Æ^=þąj_r_ċkv^Ĉ=ÿĒĚkĊ=_ÔĈ=ÒíàĉÛ^=Òf=ďĊ£¨íø^=óĈ¨íø^=Čä^¨Ċ

=ÿ¤ä=Đùä=_ą×¤ñjďċä_Ø=Ď§ĉ´fF=K=£§_ì§_Ą=ďåü_¾=û_ýäě^=Ď§^£d=ďċùô=úċø£

Harvard Business School Guide, 2005:pp.150-155KE 

======

==========¥_Ã_f=_ąċì=ďĊ¨°gø^=£§^ĉÛ^=Ď§^£d=lü_ð=¤ñì=ďċõĊ¨üě^=£§ĉíĀ_k«=ďåü_Ä=ďg¬āø_f=_ü`

=ºí~=¼¨éf=öø¥Ĉ=I_ąċfĉ¬āü=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=æì¨ø=mĚ~¤kø^=Ăü=¤Ċ¤åø^

=i§_ñĊ=_ü=ďĊĉā¬ø^=_ąíċø_õj=êùgj=;ø^Ĉ=úýåø^=ă^§Ĉ£=Ăä=ďÁ_āø^Ĉ=ďáĄ_gø^=îċø_õkø^SU=

=ăĉċùüČõĊ¨ü`=§ęĈ£=KČjĝ^=ImĚ~¤kø^=ć¦Ą=ĂüĈ=W

NE Ăõ¬ø^=m_r_ċkv^=ď«^§£=Wďåü_Ä^=Čfĉ¬āü=ďì_õø=ć4ìĉj=Đùä=úýåø^ĈK 

OE ÿ=ÒíàĉÛ^=hj^Ĉ§=þù«=ďår^§=W=úýåø^=óĉ«Ĉ=h«_ākĊ=_Ô=_ąåì§=ďċĀ_õüd=Ý=¨áāø^Ĉ

=úċùñj=úíõĊ=_Ô=hj^Ĉ¨ø^=ï¨´ø=ďċø_Å^=ďċøĝ^=ďår^¨ü=Ď§Ĉ¨·=æü=IďċÛ_åø^

û^=m^Ē^¨rğ^_ąì¨´ø=ďgv_´Û^=ďċ½^¨ðĈ4f==K 

PE £¤Ä^=ÒíàĉÛ^=û_gñk«^=tü_Ā¨f=q^¤wk«^==W=I=þ7_ýä`=m_Ĕċf=Ý=þąr_ü£d=¼¨éf

ĎĒ_íõø^Ĉ=úċĄakø^=^ĉø_ä=ăĉ´kÉ=Ćċùä=ÿĉñĊ=ă`=ĐùäK 

QE úýåø^=Ē^£`=m_ċùýä=ďår^¨ü=W=ºĊĉíj=m_ċøbĈ=îē_àĉø^=þċý´j=ďċv_Ā=Ăü

/^=Ò¬Â=¼¨éf=Iďċýċáākø^=úô_ċ7^Ĉ=m_ċvĚ´ø^=m_ċùõø^=îùkÉ=Ý=Ď£Ĉ

ďċåü_Ä^=ÿ_¬ðě^ĈK 

RE Ē^£ě^=Ď§^£ğ=úü_õkü=ÿ_áĀ=Ē_°ĀdW==tü^2f=Ē^£ě^=þĊĉñj=tē_kĀ=Þf§=Ćì¤Ą=ăĉõĊ

=Ē_ąĀdĈ=Ē_ñgk«ę^=m^§^¨ðĈ=ďċíċàĉø^=m_ċð3ø^Ĉ=hĊ§¤kø^Ĉ=þċùåkø^=¶¨ìĈ=ªċíwkø^

ďü¤Æ^K 

SE Čø_Å^=ÒíàĉÛ^=þä£=tü_Ā¨f=Ò¬ÂW=Ě³^ĉÛ^=úē_«Ĉ=4ìĉj=Ćāċý¸jĈďċĀ_.^=mK 
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ŻŻź 

TE ďċąċì3ø^=òì^¨Û^=Ò¬wkf=Ē_ākäę^W==Čfĉ¬āü=æċØ=ûĉ³Ĉ=úċą¬j=Ăü=¤ôakø^Ĉ

=_ąj_ü¤~=Ăü=Ď£_ík«ę^Ĉ=_ąċød=ďåü_Ä^FStanford Human Resources, 

2001, pp. 19-20=KE 

=====

============£¤Î=ć§Ĉ¤fĈCarpenter (2002)=m_ċøĝ^==Ý=Čýċáākø^=ÿ^ªkøę^=Ď£_Ċªø=ďċø_kø^

%^ďċ¿¨ø^=4è=m_ýáĀ=W

NE ĎĒ_íõø^=čĈ¥=§_ċk~^W==hċø_«ě^=ÿ^¤ k«_f=£¤Ä^=Òíàĉýùø=Čô¦ø^=§_ċk~ę^=Ăý¸Ċ

=úõf=_Ą¦ċíājĈ=ďýáāÛ^=ÞĮ~=<gj=Đùä=Ď§£_ñø^=ďĊ¨°gø^=£§^ĉÛ^=Đùä=ûĉ´Å^=ďýēĚÛ^

ĒęĈĈ=®_ÙK 

OE ©_Êğ^=þä£W==Đùä=Ćj¤ä_¬üĈ=îàĉü=úô=Ăü=Ē^£ě^=m_åðĉkø=òċð¤ø^=yċ·ĉkø^=úo×

û^=Òf=Čýċáākø^=ún_ýkø^=òċñÂ=ć_Á_f=ÿ_Ą=ªċíÂ=úü_ä=m_åðĉkø^=ć¦7=ûĉ³Ĉ

ďýáāÛ^Ĉ=£¨íø^K 

PE <ąÛ^=ĉýāø^Ĉ=hĊ§¤kø^=¶¨ì=ďä_¯dW==ÿ_ü`=ďĔì_õkÛ^=ĉýāø^Ĉ=þùåkø^=¶¨ì=ďv_jd

þąj^§¤ðĈ=þąj^§_ąü=ďċð3ø=ÒíàĉÛ^K= 

QE ČñĊ¨íø^=úýåø^=æċs°jW=ďýáāÛ^=ú~^£=ČĀĈ_åkø^=úýåø^=ďì_ñn=þä£=ČégāĊ==úċą¬jĈ

ó¨ì=Ý=îàĉü=úô=ß^¨Ì^=Fp. 10E=K= 
=

===================

=========ÿ¤ðĈO'Malley (2000)==;ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=ďċýājĈ=Ē_āf=m_ċøĝ=¶_Æ^=ć§ĉ´j

ďċø_kø^=ďåf_kkÛ^=m^ĉĮÆ^=Ý=úoýkj=pċv=I_ąü^¤ k«^=Ē^§¤ýùø=Ăõ×=W

NE Ē_ýkĀę^Ĉ=òì^ĉkø^W=§_ċk~^=¤āä=ďýáāÛ^=Đùä=ČégāĊ=Đùä=¶¨Å^=£¤Ä^=_ąċíàĉÛ=_Ą

=Ē^ªr`=Ăü=Ò$=Ēªr=þąĀaf=ăĈ¨å°Ċ=þąùårĈ=Òùýk-^=ÒíàĉÛ^=ĒęĘĄ=æü=i§_ñkø^

=_ąýċðĈ=_ąì^¤Ą`Ĉ=ďýáāÛ^=ďø_«§=yċ·ĉj=òĊ¨½=Ăä=öø¥=þkĊ=ă`=Ăõ×Ĉ=IďýáāÛ^

}ĉkíÛ^Ĉ=y·^ĉø^Ĉ=ó£_´ø^=û_´ję^=úē_«Ĉ=ÿ^¤ k«_f=_7=þąýąì=Ăü=¤ôakø^Ĉ=K=_āĄĈ

3ø^=ČégāĊ=^¦ôĈ=ďýáāÛ^=þċðĈ=ï^¤Ą`=æü=òì^ĉkø^=m_üĚä=Ćċùä=¨ąáĊ=Ăü=Đùä=ªċô

_ąf=úýä=;ø^=ďñf_¬ø^=m_ýáāÛ^=Ý=ďċø_ä=ÿ^ªkø^=mĚs«=ĆĊ¤ø=ĂüK 

OE ďĊĉ7^Ĉ=ďĀ_õÛ^W==m_ä_Ø=úõ°j=þä¤j=;ø^=ďýēĚÛ^=Ē^ĉrě^=òù~=ÒĊ§^£ğ^=Đùä=ČégāĊ

Ĉ£=Ćø=£^¨ìě^=Ăü=£¨ì=úô=ă`=Ăü=¤ôakø^Ĉ=ďíùk Û^=úýåø^=ďäĉýÇ=ú~^£=ďĀ_õüĈ=§
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ŻŻŻ 

_ąċød=Ē_ýkĀę_f=Ď£_å¬ø^Ĉ=¨ íø_f=¨å°Ċ=;ø^=úýåø^=K=úô=ă`=Đùä=Ćgākø^=ČégāĊ=_āĄĈ

=đ¨~ě^=m_äĉý._f=Ĳ_ċíċàĈĈ=Ĳ_Ċĉ¸ä=Þgj¨j=ďýē_ñø^=úýåø^=m_äĉýÇ=Ăü=ďäĉýÇ

_ąkø_«§=æü=¼§_åkĊ=ęĈ=ďýáāÛ^=þċðĈ=ï^¤Ą`=ďù´-_f=þä¤Ċ=úõ°fK 

PE û£_gkø^Ĉ=ďñoø^W=Đùä=ČégāĊ==m_ü_ýkĄ^Ĉ=m_r_ċkv^=Ď_ä^¨ü=ďùv¨Û^=ć¦Ą=Ý=č§^£ğ^

=Ăý¸kĊ=ę=^¦ĄĈ=IďýáāÛ_f=Ĉ`=þąf=ďĮgj¨Û^=m^§^¨ñø^=¥_Ã^Ĉ=æā³=¤āä=ÒíàĉÛ^

ďýáāÛ^=ï^¤Ą`Ĉ=¼§_åkj=;ø^=m_ü_ýkĄę^Ĉ=m_r_ċkvę^=K=ČégāĊ=ďùv¨Û^=ć¦Ą=ÝĈ

%^=®ĉíĀ=Ý=ďñoø^=ç§ªj=;ø^=ďü©Ěø^=m^Ē^¨rğ^Ĉ=úē_«ĉø^=¥_Ã^=4ìĉj=úoü=ÒíàĈ

ďýēĚÛ^=ďĊ£_Û^Ĉ=ďċ¬íāø^=úýåø^=ďĔċfI==tü^¨f=Ĉ=Iďg«_āÛ^=þùåkø^Ĉ=hĊ§¤kø^=tü^¨fĈ

þēĚÛ^=Ăõ¬ø^=4ìĉjĈ=Iďċw´ø^=ďĊ_ä¨ø^Ĉ=ďüĚ¬ø^I==úä_íkø^Ĉ=Ćċì3ø^=úē_«ĈĈ

Čä_ýkrę^K 

QE č£_´kðę^=ûĚñk«ę^W==îàĉÛ^=ć_·_ñkĊ=č¦ø^=hj^¨ø^=ăĉõĊ=ă`=_āĄ=£ĉ´ñÛ^Ĉ

m_¸Ċĉåkø^Ĉ==_ÔĈ=îàĉÛ^=ĆĊ£ĘĊ=č¦ø^=úýåø^=þsvĈ=ďåċgĮø=Ĳ_ċì_ôĈ=Ĳ_g«_āü=đ¨~ě^

đ¨~`=m_ýáāü=Ĉ`=ďýáāÛ^=Ý=ć4éf=ďĀ§_ñü=č£_´kðę^=ćĒ_íkô^=òñÎ=I=ăĉõj=ă`=Ĉ

č¨´āåø^=ªċċýkø^Ĉ=ªċwkø^Ĉ=ďĊ£¨íø^=Ăä=Ď¤ċåfĈ=ďø£_ä=ĆåĊ©ĉj=m^Ē^¨rd=Fp.55E=K

======

======û_åf=ďü_7^=m^Ē^¨rğ^=Ód=ďì_·ğ_f=Ĳ̂ §Ĉ£=ă_gåùĊ=ďċýċáākø^=ďì_ñoø^Ĉ=Ď£_ċñø^=ÞÖ=ăeì=IĆĊ

Ćkäªä©=Ĉ`=Čýċáākø^=ÿ^ªkøę^=ďċýāj=Ý=Ĳ_ü_Ą=K=ă`=pv_f=4è=đ4ì=IĎ£_ċñø_f=òùåkĊ=_ýċì=_ü`

=Iþąj_ýáāü=ĉË=£^¨ìě^=Ē_ýkĀ^=ªĊªåj=Ý=þą¬j=_Ą4è=Ăü=¨oô`=ďċùĊĉwkø^=Ď£_ċñø^

i^¦Ä^=ďċ´ °ø^=Ĉ`=_üªĊ§_õø^=hċø_«`=ÿ^¤ k«_ì=Iďċùñåø^=Ď§_ok«ę^Ĉ=IČü_7ğ^=ªíÅ^Ĉ=IĎ

=úýåø^=ĉË=£¨íø^=ú~^£=ďċf_Í^=m_Ą_Á^=òù~=Ý=þą¬Ċ=Ò«Ĉė¨Û_f=Č´ °ø^=ÿ_ýkĄę^Ĉ

Čø_åø^=ÿ^ªkøę^=m_ċôĉù«=§ĉąà=Ăü=©ªåĊĈ=úýåø^=ďĔċf=ĉËĈ=F=I^¤Ā=ĉf`OMMTÿ=W=¶QRE=K=_ýċìĈ

=đ4ì=I=ďċýċáākø^=ďì_ñoø_f=òùåkĊOdom et al. (1990)=^=ă`=Ăõ×=Čýċáākø^=ÿ^ªkøę

=ÿ_ýkĄę^=ĉË=Ćrĉkø^=®_«`=Đùä=ďċýċáākø^=_ąkì_ñn=ÿĉñj=;ø^=m_ýáāÛ^=Ý=Þñì=ćė_āf

=£^¨ìě_fPeople-Oriented==ªċíwkø^Ĉ=Ď^Ĉ_¬Û^Ĉ=û£_gkÛ^=ÿ^3vę^=þċð=Ăü=Čùåj=;ø^Ĉ

ďċ´ °ø^=ďĊ¨Å^Ĉ=§_õkfę^Ĉ=Fp. 7E==K
======
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ŻŻż 

===========================}3ñĊĈBeudean (2009)==ÿ^ªkøę^=ďċýāj=Ý=_ąùċåíj=þą¬Ċ=ă`=Ăõ×=đ¨~`=ďċøb

=ďċùýå|f=_Ą_5`=_ü=ČĄĈ=ę`=Čýċáākø^?Číċàĉø^=îċċõkø^?=£§^ĉÛ^=Ď§^£d=m_«§_Ü=_ąf=¤´ñĊĈ=I

=§^¨ñø^=¥_Ã^=ďċùýä=Ý=Ćkô§_°ü=Ď£_Ċ©Ĉ=úü_åø^=£¨íø^=ďċøĚñk«^=ªĊªåj=ĉË=ďąrĉÛ^=ďĊ¨°gø^

<ąÛ^=ćĉÖ=¨ĊĉĮjĈ=KĈ=ú¸ì`=Ý=ĆĀa¯=Ăü=m_«§_ýÛ^=ć¦Ą=úoü=òċgĮj=ă`=ă_Ċ£ĉf=¤ôĘĊ

=_ąj^§¤ð=úô=¨ýok¬j=ďĊ¨°f=û_ü=®Ĉė§=¨ì^ĉj=Ćāä=tkāĊ=Ĳ_ċñċñv=Ĳ_ü^ªkø^=òùÏ=ă`=û^ĉvě^

=¤ð=ĆĀ`=Ăü=§¦Î=ĉąì=öø¥=æüĈ=Iþąkýáāü=ï^¤Ą`=òċñÂĈ=}_Ê=ÿ¤Ï=_Ô=ďċĀ¤gø^Ĉ=ďċùñåø^

ĉø^=îċċõkø^=ďċùýä=Ăä=ă_ċvě^=ºåf=Ý=tkāĊ=IÒùü_åø^=i¨¬j=h¬Ā=Ý=Ď£_Ċ©=ć¦Ą=Číċà

=îċċõkø^=Čø_ä=£¨íø^=ăě=öø¥ĈHigh Adapted==Ď¤Ċ¤r=m^§¤ðĈ=m^§_ąüĈ=ï§_åü=h¬kõĊ

=îàĉÛ^=ďýċð=ăeì=¨~b=ĐāåÔĈ=Iđ¨~`=m_ýáāü=Ĉ`=îē_àĈ=Ý=úýåø^=Ăü=ĆāõÕ=Ď§ĉĮküĈ

Ćj_ü¤À=¨íáùø=ì_ākj=đ¨~ě^=m_ýáāÛ^=Ăü=úåÍ=č¦ø^=§¤ñø_f=¤Ċªj=ďċðĉ¬ø^K==hùékùøĈ

=đ¤ø=ČĀ^¤rĉø^=ÿ^ªkøę^=ďċýākf=Ē_ākäę^=}3ñĊ=ă_Ċ£ĉf=ăeì=Číċàĉø^=îċċõkø^=¨½_É=Đùä

č¦ø^Ĉ=Òùü_åø^=Ĳ_ð_´kø^=¨oô`=þąùåÍ=ă`=ĆĀa¯=Ăü=ďíċàĉø_f=Ĳ_ð_´kø^=úð`Ĉ=ďýáāÛ_f=

(p.48)=K
======
===========================¨Ą^©=ûb=đ¨ĊĈFOMMRÿ=Eû^=ÿ^ªkøę^=Ď£_Ċ©=Ăõ×=ĆĀ`=ďõùýÛ^=Ý=m_åü_Ä^=Ď¦j_«`=đ¤ø=Čýċáāj

=ă`=ČégāĊ=;ø^Ĉ=IĊ§¤kø^=ďĔċĄ=ĉ¸åø=<ąÛ^=¨ĊĉĮkø^=tü^¨f=Ē_āf=ûĚ~=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^

ďċø_kø^=¦ċíākø^=m_ċøbĈ=}_sāø^=m_üĉñü=Ăý¸Ģj=W

NE Ċ§¤kø^=ďĔċĄ=ĉ¸äĈ=ďåü_Ä^=Òf=û_åì=û_´j^=ÿ_áĀ=Ē_°ĀdK 

OE £ğ^=m_ü¤Æ^=þĊ¤ñkf=Đāåj=Ď§^£d=£_Íd=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=_ąr_kÎ=;ø^=ďĊ§^

Čåü_Ä^K 

PE Ĳ_ċāąü=Ć¬íĀ=¨ĊĉĮj=Ý=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=_7¦gĊ=;ø^=£ĉąÄ^=¨Ċ¤ñjK 

QE ďíùk Û^=<ąÛ^=¨ĊĉĮkø^=tü^2ø=ÞċĮ kø^=Ý=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=÷^¨¯dK= 

RE ďåü_Ä^=u§_~Ĉ=ú~^£=ªċýkÛ^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=Ē_Įä=§_ą¯dK 

SE =Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=£_íĊdďü¤ñkÛ^=m_åü_Ä^=Ý=¨ĊĉĮkø^Ĉ=hĊ§¤kùø=ĂĊªċýkÛ^K 

TE Čåü_Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=Ăä=ďĊ§^£ğ^Ĉ=ďċ¬Ċ§¤kø^=Ē_gäě^=îċíÃK 

UE =Čåü_Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=m^§¤ð=¨ĊĉĮj=ăĈĘ°f=Đāåj=ďĊ§Ĉ£=§^¤³d=K 

VE =m_´´ kø^=ďåċgĮø=Ĳ_ñìĈ=ďċåü_Ä^=m_ċùõùø=£_Â^=Ē_°ĀdF=¶=¶QOMJQONKE 
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ŻŻŽ 

=====

==================Ăõ×=;ø^=ďü_7^=m_ċøĝ^=ĂüĈ_ąċùä=£_ýkäę^==ďýáāü=ú~^£=Čýċáākø^=ÿ^ªkøę^=ďċýākø

_üI=þĄ4è=Ý=ÿ^ªkøę^=m_ċôĉù«Ĉ=þċð=®¨è=Ý=ĲĚ³`=Čø_åø^=ÿ^ªkøę^=čĈ¥=£^¨ìě^=ÿ^¤ k«^=K

¨oô`=Ď£_ñø^=ĆùåíĊ=_Ô=Ĳ_gø_è=ăĉùü_åø^=¨nakĊ=pċv=IĎ£_ñø^=÷ĉù«=§Ĉ£=©2Ċ=ÿ_ñÛ^=^¦Ą=ÝĈ==_Ü

=_Ą¨¬Ċ`Ĉ=úē_«ĉø^=ú¸ì`=Ăü=ĉĄ=Ď£_ñø^=÷ĉù«=Ď_ô_È=ă`=¤ñkåĊ=þą¸åf=ăd=úf=IĆĀĉùåíĊ

=Číċàĉø^=Ē_ñj§ĚøF=I%_«OMMSÿ=KE=
====

======¤rĈ=¤ñì=öø¥=Đùä=ĎĈĚäĈBuchanan (1974)==ă^¨ðě^=æü=Čä_ýkrę^=úä_íkø^=ă`

^=÷ĉù¬f=Ĳ_f_Íd=Þgj¨Ċ=_ü=ďýáāü=Ý=_ċùåø^=Ď£_ċñø^Ĉ=úýåø^=ĒĚü©Ĉ=ĉË=Čø_åø^=ÿ^ªkøę

=ďýáāÛ^=K=đ¨ĊĈF=I%_«OMMSÿ=EďýákāÛ^Ĉ=ďÇ2Û^=ďċä_ýkrę^=ďĮ°Āě^=òċgĮj=ă`I==_ü=Ĉ`

=Ćċùä=òù½`?ďċä_ýÄ^=®ĉñĮø^=?=ďĊĉā¬ø^=mę_íkvę^Ĉ=¤Ċ¤Ä^=îàĉÛ^=û_gñk«^=ďñĊ¨Įô

=đ¨~ě^=m_g«_āÛ^=Ăü=_Ą4èĈ=ďýáāÛ^=Ē_°Āğ=čĉā¬ø^=¤ċåø^Ĉ=I_āf=Ăü=Ď§^£ğ^=Ăõ×=ďĮf^§=Ē

Ķăb=Ý=ì_ākø^Ĉ=ďíøě^=Ăü=Ĳ̂ ĉr=òùÏ=_Ü=ďýáāÛ^=Ē_¸ä`=Òf==Ĳ_åüĈ=þąē^£`=Ò¬Â=Ód=č£ĘĊ

§ĉå¯=Ď£_Ċ©Ĉ=č£¨íø^ďýáāÛ^=æü=¤vĉkø^Ĉ=Ē_ýkĀę_f=þĄ=F¶OSKE=

======

=====òċñÂ=ĆñĊ¨½=Ăä=Ăõ×=č¦ø^Ĉ=IČýċáākø^=æĊĉĮkø^=Ĉ`=æċgĮkø^=ú~¤ü=Ĳ_¸Ċ`=öø_āĄĈ

løę^=Ăü=ďċø_ä=m_Ċĉk¬üČýċáākø^=ÿ^©=K=Čýċáākø^=æĊĉĮkø^=Ĉ`=æċgĮkø_f=¤´ñĊĈ?=ďċùýä

=0_´ü=æü=òì^ĉkj=;ø^=÷ĉù¬ø^=ß_Ö`Ĉ=4Ċ_åÛ^Ĉ=m_Ą_Áę^Ĉ=þċñø^=£¨íø^=_7Ě~=h¬kõĊ

ďýáāÛ^F=?=Iûĉø¦7^OMMOÿW=¶PN=KE==Čýċáākø^=æċgĮkø^=ďċùýä=ă`=Òov_gø^=ºåf=¤ñkåĊ=Ĉ

ČĄ=ďñvĚkü=úv^¨ü=qĚof=¨Õ=W

=̀E hð=_ü=ďùv¨üúýåø^=û=W=þċñø^=Ăü=ďäĉýsÔ=£Ĉªü=ĉĄĈ=ďýáāÛ_f=£¨íø^=òwkùĊ=pċv

=ÿ_ý¸Āę^=úgð=ďċä_ýkrę^=Ćj_ċv=ûĚ~=_ąg¬kô^=¤ð=ă_ô=m_ċôĉù¬ø^Ĉ=m_Ą_Áę^Ĉ

ďýáāýùø=K=Ăä=ďü©Ěø^=m_üĉùåÛ_f=_7Ě~=£¨íø^=£ĈªkĊ=ďĊ¤ċąÕ=ďùv¨Û^=ć¦Ą=2kåjĈ

_ąċø^=Ē_ýkĀę^=hè¨Ċ=;ø^=ďýáāÛ^Ĉ=úýåø^=ďåċg½K 

i=E =ďąr^ĉÛ^=ďùv¨üW==ÒfĈ=£¨íø^=Òf=ďąr^ĉÛ^=q¤Â=_ąċìĈ=Ď¨¯_gü=ÓĈě^=ďùv¨Û^=ČùjĈ

=m_vĉý½Ĉ=ďċôĉù«=ß_Ö`Ĉ=þċð=Ăü=Ćõù×=_üĈ=ďċ´ ¯=m_5=Ăü=Ćf=ªċýkĊ=_ü

ďýáāÛ^=Ăä=ďñg¬ü=m_åðĉjĈ=K=Čùåíø^=ďýáāÛ^=æð^Ĉ=£¨íø^=î°kõĊ=ďùv¨Û^=ć¦Ą=ÝĈ
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ŻŻž 

û^=ûĈ_ÎĈ=Iòùñø^Ĉ=¨jĉkø^Ĉ=ïĉÆ_f=¨å°ċì=ďøĈ_È=Ód=¤ýåċì=_ąċùä=hùéjm_gnd=

ďýáāÛ^=ďĮ°Ā`=Ý=Ĳ_ô§_°ü=Ĳ_Į°Ā=Ĳ̂ ĉ¸ä=yg´ċø=Đå¬ĊĈ=ć£ĉrĈK 

u=Eûĉwkø^=ďùv¨üW==;ø^=÷ĉù¬ø^=ß_Ö`Ĉ=Ď¤Ċ¤Ä^=þċñø^Ĉ=m_Ą_Áę^=¡«3j=_ąċìĈ

=§ĉ´j=ĆĊ¤ø=ăĉõkĊĈ=§^¨ñk«ę^=ďø_v=Ód=ú´ĊĈ=ďýáāÛ^=æü=Ćùä_íj=Ý=£¨íø^=_ąg¬kô^

Ćj^¥=Ăä=¤Ċ¤r=F=hä=IčĈOMMSÿW=¶ONRJONS=================KE 

=======Ý=hg¬kĊ=öø¥=ăeì=ć¦Ą=æĊĉĮkø^=Ĉ`=æċgĮkø^=ďċùýä=lù°ì=^¥d=ĆĀ`=¨ô¦ø_f=¨Ċ¤Ä^Ĉ

=ÿ¤ä=£ĉ¬ĊĈ=Òùü_åùø=ďĊĉāåÛ^=}Ĉ¨ø^=ºí ākì=Iþċáākø^=Đùä=õåāj=ďċgù«=mĚõ°ü=qĈ¤v

îÌ^=Čø_kø_fĈ=ďċýċáākø^=ďf¨éø_f=ăĈ¨å°ĊĈ=þąāċf=Číċàĉø^=_·¨ø^=ÿ^ªkøę^=đĉk¬ü=¼^

=ďýáāÛ_f=Čùõø^=Čýċáākø^Fòf_¬ø^=ær¨Û^=I=¶ONS=KE
=====

======================đ¨ĊĈ=ď°f_°gø^Ĉ=ď°v^¨Å^FOMMSÿ==EĆĀ`==Ý=ÒíàĉÛ^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=Ď£_Ċ©=Ăõ×

ďċø_kø^=m_ċøĝ^=ûĚ~=Ăü=ďċüĉõÅ^=Ďªąrě^=W

NE =ďċw¬Û^=ďċýùåø^=m_«^§¤ø^=Ē^¨ref=ďĊ_āåø^=Ăä=î°õø^=¼¨éf=îē_àĉø^=æċýÄ

=þn=ĂüĈ=I©_Êę^Ĉ=Ē_ýkĀę^=m_r_v=ď³_ÀĈ=ÒíàĉÛ^=đ¤ø=ďāü_õø^=m_r_ċkvę^

=ç^¤fğ^=Ý=þąü^¤ k«^Ĉ=ă_kr_Å^=ă_j_Ą=þąĊ¤ø=£ĉ¬j=ĂĊ¦ø^=£^¨ìě^=m_ð_½=4 ¬j

ďĊ§^£ğ^=þąj_ýáāü=Ý=4ċékùø=ĒĚôĉô=Ĉ`=č§^£ğ^K 

OE =ûĚ~=Ăü=ÒíàĉÛ^=ďì_õø=úýåø^=Ē^¨nd=ďċíċàĉø^=Ē_gäě^=æċ«ĉj=Ĉ=Iþąj_ċøĉĔ¬ü=Ď£_Ċ©

=©_Ê^=_ągùĮkĊ=;ø^=ÿ_ąÛ^=ďċäĉĀĈ=îē_àĉø^=đĉkÈ=Ò¬Â=Đùä=úýåø^Ĉ=IþąĊ¤ø

úýåø^K 

PE =_Ü=IÒjĈ¨ø^Ĉ=ďf_j¨ø^=Đùä=Ē_¸ñø_f=öø¥Ĉ=úýåø^=ďĔċf=Ý=Č¬íāø^Ĉ=č£_Û^=¢_āÛ^=4ìĉj

=ďĊĉāåÛ^=þąvĈ§Ĉ=ÒíàĉÛ^=ďċåì^£=Ăü=¤ĊªĊ=F=¶QU==KE
====

============================Þċgoj=Ĉ`=Ď§_ok«^=Ý=_ü=ďýáāü=Ý=ďågkÛ^=ªċíwkø^=m_«_ċ«=ďċýĄ`=Ód=pv_f=4è=4°ĊĈ

=m_¬«ĘÛ^=ďċr_kĀdĈ=£^¨ìě^=÷ĉù«Ĉ=Ē^£`Ĉ=úýåùø=ďċåì^¤ø_f=_ąkðĚäĈ=Čýċáākø^=ÿ^ªkøę^

=iĉè¨Û^=ĉwāø^=Đùä=_ąē^£`=ÿ_ákĀ^ĈF=I®§_íø^OMNN=Iă^¨7^Ĉ=£^ĉåø^=XÿOMMS=Ič©ĉùø^=XÿNVVVÿ==KE

=ÿ^ªkøę^=đĉk¬ü=Ò¬Â=Ý=ď³_~Ĉ=_ąì^¤Ą`=òċñÂ=Ý=ªċíwkø^=ďċùýä=}_Ê=îðĉkĊĈ
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ŻŻſ 

=®§_íø^=Ćċød=§_¯`=_ü=_ąāüĈ=Iďċ«_«ě^=m_gùĮkÛ^=ºåf=Đùä=Čýċáākø^FOMMNÿ=W¶TS=E=Ĉ

Fischer (2004:p.487)=Čø_kø_ô=W

NE ďċýċáākø^=ï^¤Ąě^Ĉ=ďĊ£¨íø^=ï^¤Ąě^=Òf=¼§_åkø^=ÿ¤äK 

OE ă`=Ďĉñø^Ĉ=Ď^Ĉ_¬Û^Ĉ=ďø^¤åø^Ĉ=Ď§_ąÛ^Ĉ=ĆäĉĀĈ=ûĈ¦gÛ^=¤ąÄ^=ďċýô=®_«`=Đùä=ĐāgjK 

PE ďv_kÛ^=m_Ā_õüğ^=Ăý·=þąj_gè§=òċñÂĈ=£^¨ìě^=m_r_v=ç_g¯dK 

QE ß¨¯=Čø_åø^=ÿ^ªkøę^=÷ĉù«=ăĉõĊ=ă`Ĳ̂=Č«_«`Ĳ̂==§^¤ñü=Ď£_Ċ©Ĉ=Ē^£ě^=þċċñj=ďċùýä=Ý

=ĉýāø^Ĉ=hĊ§¤kø^=Ý=ďĊĉøĈě^Ĉ=ďċð3ø^Ĉ=hj^¨ø^ďĀ_õÛ^Ĉ=Ē_āoø^=Đùä=ûĉ´Å^Ĉ=Čj^¦ø^=K
=====

====================

=

=============================¤ñkåĊĈ= Wright & Kehoe (2007)==_ü=ďýáāü=Ý=ďĊ¨°gø^=£§^ĉÛ^=Ď§^£ğ=Ăõ×=ĆĀ`

=Ăü=m_äĉýÇ=qĚn=u_ąkĀ^=ûĚ~=Ăü=_ąċíàĉü=đ¤ø=Čø_åø^=Čýċáākø^=ÿ^ªkøę^=Ďaì_õü

ďü_7^=m_«§_ýÛ^Čø_kø^=Ý=m_«§_ýÛ^=ć¦Ą=µċ ùj=Ăõ×Ĉ=I=W

NE ďċåì^¤ø^=ªĊªåj=m_«§_ÜW==Ăü=_Ą4èĈ=ďĊĉāåÛ^Ĉ=ďĊ£_Û^=ªì^ĉÅ^=ÿ^¤ k«^=_ąf=¤´ñĊĈ

=Ē^£ě_f=ďĮgj¨Û^=mcì_õÛ^K 

OE Òõýkø^=ªĊªåj=m_«§_ÜW==ďċùýä=Ý=þąô^¨¯dĈ=ÒíàĉÛ^=ÿ^3v^=m_«§_ýÛ^=ć¦Ą=ĂüĈ

úä=þ7ĉ´v=úċą¬jĈ=IČ¬«ĘÛ^=§^¨ñø^=æā³=IĂĊ¨~ĝ^=æü=_ą5_ñjĈ=m_üĉùåÛ^=đ

£¤Ä^=ÒíàĉÛ^=tü£Ĉ=Čä_ýkrę^=úä_íkø^Ĉ=úýåø^=ó¨ì=úċõ°jĈK 

PE m^§_ąÛ^=ªĊªåj=m_«§_ÜW==;ø^=ďĊ§Ĉ¤ø^=Čj^¦ø^Ĉ=<ąÛ^=ĉýāø^=tü^¨f=4ìĉj=_ąf=¤´ñĊĈ

=Ý=îàĉÛ^=þą¬Ċ=ă`=ďĮĊ¨¯=ÒíàĉÛ^=m^§¤ðĈ=ï§_åüĈ=m^§_ąü=ďċð¨j=ï¤ąk¬j

čĉkÈ=ÞċĮÃ=Ĉ=¤Ċ¤Âtü^2ø^=ć¦Ą=m^=Fpp. 15-17E==K
=====

======ÒíàĉÛ^=þä£=tü^¨f=Ĳ_¸Ċ`=håùj=ă`=Ăõ×ĈEmployee Support Programs==Ĳ̂ §Ĉ£

č§^¨ýk«ę^Ĉ=č§_ċåÛ^Ĉ=Čí½_åø^=Ćä^ĉĀ`=ďì_õf=Čýċáākø^=ÿ^ªkøę^=Ď£_Ċ©=Ý=Ĳ_ü_Ą=K=¤´ñĊ=Ĉ

ækø^=^¤ä=_ąåü=Òùü_åùø=ďýáāÛ^=Ćü¤ñj=_ü=úô=ÒíàĉÛ^=þä£=tü^2f=¨¯_gÛ^=ºĊĈ

Fhj^¨ø^=E=ďċ°ċåÛ^Ĉ=ďċíċàĉø^=Ćj_ċv=Ý=îàĉÛ^=¤ä_¬j=;ø^=m_Ā_ý¸ø^Ĉ=m_ü¤Æ^=Ăü=I

=ďýáāÛ^=ć¦Ą=æü=Ćùýä=úgñk¬ü=Đùä=ă_āĔý½ę^Ĉ=ďv^¨ø^=Ăü=çĉĀ=Ćø=òñÂĈF=Ič£¨õø^

OMNMÿ=W=¶O=KE=ÿ^ªkøę^=Þċ°āj=_ąāõ×=ÒíàĉÛ^=þä£=tü^¨f=ă`=Òov_gø^=ºåf=đ¨ĊĈ
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ŻŻƀ 

=ûĚ~=Ăü=Čýċáākø^=Ód=Đå¬j=Ćkýáāü=ă`=îàĉÛ^=¨å°ċ«=pċv==Iþä¤ø^=^¦7=£¨íø^=÷^§£d

=_ąċì=Òåü=£¤ä=£¨Ç=ċøĈ=_ĄĒ_āf=Ăü=þąü=Ēªr=ĆĀě=ćĒ_·§dFGrant et al., 2008=E=K

======

==========č£¨õø^=ć£§Ĉ`=_ü=m_¸Ċĉåkø^Ĉ=m_ü¤Æ^=ć¦Ą=þĄ`=ĂüĈFOMNMÿW=¶O==E=ĈGrant et al. =

F2008:p. 898=W=E

NE òkø^=hj^¨ø^č¤ä^K=

OE _Ą4èĈ=q£^ĉÅ^=¤·=Òüak|ø^Ĉ=Čä_ýkrę^Ĉ=Čw´ø^=Òüakø^=tü^¨f=K

PE =u_kĀğ^Ĉ=Ē^£ě^=Ă¬Â=¤āä=ď³_~Ĉ=ĎĒ_āgø^=m_v3ñÛ^=mcì_õü=K

QE =ďċä_ýkrę^=m_ü¤Æ^=tü^¨fK 

RE Ă¬ø^=§_gôĈ=ďùü_åø^=¨«ě^=ďĊ_ä§=tü^¨f 

SE úýåø^=Ē^£`=lċðĉjĈ=ó¨½=Ý=ďĀĈ¨Û^=K

TE =Òíàĉýùø=ă_õ«ğ^=æĊ§_°ü=K

UE =^=tü^¨f=¤ē^ĉì=ăĈ¤f=îċù¬køK 

VE =ďäĉākÛ^=ďċw´ø^=m_ü¤Æ^K 

NME ==ďýáāýùø=mĚ³^ĉÛ^=m_ü¤~K 

NNE ==þąāü=Òðĉíkýùø=ďċĀ_Ç=ďċýċùåj=¶¨ì=4ìĉjK=  
=

P=KďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ^==

=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f

=====ÿ=Đùä=Ĳ_¬ċ«aj=m_ċsċj^3«^Ĉ=m_ċøb=Ăü=Ć·¨ä=òg«=^û=Čýċáākø^=ÿ^ªkøę^=ďċýāj=úõ°f

=I=ÿ_ä=ÿ^ªkøę^=ªĊªåjĈ=ďċýākø=_ąü^¤ k«^=Ăõ×=;ø^=m_ċøĝ^=Ăü=ďùØ=Ód=pv_gø^=ú³ĉj

=m_åü_Ä_f=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^==ďċf¨åø^=ďõùýÛ^=Ý=ďċüĉõÅ^ďĊ£ĉå¬ø^=K=Ăõ×=Ĉ

Čøĝ^=ć¦Ą=îċā´j||lñÛ^=m^|ďv§=®^§¤ø^=¼^¨èě||v=ďċø_Å^=Ď||æf`=i||ûę^=£^||=Čýċáākø^=ÿ^ªj

ó^=;ø^Ĉ||}¨j||_Ą Meyer & Alan (1991) ==Čø_kø^=òìĈ=W

=̀=K=m_ċøbď³_~=Čí½_åø^=Čýċáākø^=ÿ^ªkøę^=ďċýākfK 

i=K=m_ċøbď³_~=č§_ċåÛ^=Čýċáākø^=ÿ^ªkøę^=ďċýākfK 

==uK==m_ċøbď³_~=l«ę^=Čýċáākø^=ÿ^ªkøę^=ďċýākfč§^¨üK=
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ŻŻƁ 

=====

==============Ý=¤ä_¬j=;ø^=4Ċ_åÛ^=æ·Ĉ=č§Ĉ¨¸ø^=Ăü=ăĉõĊ=¤ñì=Iďv3ñÛ^=m_ċøĝ^=ć¦7=ó¨Įkø^=úgðĈ

ďñf_¬ø^=£_åfě^=Ăü=¤åf=úô=lÂ=ďr§¤āÛ^==m_ċøĝ^=îċā´jĈ=Ē_āfK==æ·Ĉ=¤ðĈMeyer & 

Alan (1991)==Ď¤ċíÛ^Ĉ=ďü_åø^=4Ċ_åÛ^=ºåf=Ĳ_ċāý·=hĀ_Ä^=^¦Ą=Ý¤v=¼¨åü=Ý=Ăä=þąoĊ

ďíùk Û^=Čýċáākø^=ÿ^ªkøę^=£_åf`=ďċýāj=_7Ě~=Ăü=Ăõ×=;ø^=ďċíċõø^==K

====

=========;ø^=ďĊ§_ċåÛ^=m^¤ñkåÛ_f=¨nakĊ=č§_ċåÛ^=ÿ^ªkøę^=ĉÖ=ă`=Ăø`Ĉ=¨Ċ_ü=¨ô¥=£¤´ø^=^¦Ą=Číì

=¤åfĈ=Iďċì_ñoø^Ĉ=ďċä_ýkrę^=ďĔ°ākø^=m_ċùýä=ûĚ~=Ăü=ďýáāÛ_f=£¨íø^=ó_wkø^=úgð=ăĉõkj

ďċýċáākø^=ďĔ°ākø^=m_ċùýä=ûĚ~=Ăü=ďýáāÛ_f=ó_wkøę^K==ÿ^ªkøę^=¤åf=¶ĉ´À=_ü`

=ďr§¤ô=Ćùýåø=ĎªċýÛ^=µē_´ ùø=£¨íø^=÷^§£d=ďr§¤f=¨nakĊ=ćĉÖ=ăeì=IČí½_åø^

=Ód=ďì_·ğ_f=Iï^¨¯ğ^=Ăü=ďår^¨ø^=ďĊ¦ékø^Ĉ=m^§_ąÛ^=çĉājĈ=úýåø^=ďċýĄ`Ĉ=ďċøĚñk«ę^

ăaf=£^¨ìě^=®_¬vd=ďr§¤f=ć¨naj==æā³=ďċùýä=Ý=ďø_åíø^=ďô§_°Û_f=þ7=yý¬j=ďýáāÛ^=ďĔċf

ĤĒ^ĉ«=m^§^¨ñø^=Ć¬íĀ=£¨íø^=Ĉ`=úýåø^=µÏ=_ýċì=K=¤ågf=òùåkĊ=_ýċìĈ=č§^¨ýk«ę^=ÿ^ªkøę^

=Ăø`Ĉ=¨Ċ_ü=¨ô¦Ċ=ď¸Ċ_ñÛ^=`¤gü=ûĚ~=Ăü=ĉýāĊ=¤ågø^=^¦Ą=ă`=F=ďċø£_gkø^E=4ìĉkf=öø¥Ĉ=I

ďýáāÛ^=Ăü=úåÁ=;ø^=mcì_õÛ^Ĉ=ªì^ĉÅ^==IĆċì=úýåùø=Ĳ_fĉè¨ü=Ĳ_Ā_õü=£¨íø^=_ąċød=ČýkāĊ=;ø^

_ąô3f=ďĮgj¨ü=¨ē_¬Æ^Ĉ=_ąċì=§^¨ýk«ę_f=Ĳ_Įgj¨ü=yf¨ø^=úåÍ=č¦ø^=¨üě^=FMeyer & 

Alan,1991: pp.83-84)==K
======

=====ďĔċĄ=ĉ¸åø=č§_ċåÛ^=ÿ^ªkøę^=ďċýākf=ď³_Æ^=m_ċøĝ^=Ē_āgø=Þf_¸ø^=§_ċåÛ^=ăeì=ĆċùäĈ

£ĉå¬ø^=Ċ§¤kø^=ďċüĉõÅ^=m_åü_Ä^=Ý=č=¤ðûĉv=ď«^§¤ø^=ć¦Ą=Ý=§ĉwÕ==öùj=æ·Ĉ

m_ċøĝ^==m_ċùýäĈ=Ćø=Ď©ªåÛ^=đ¨~ě^=þċñø^Ĉ=_ą¬íĀ=Čýċáākø^=ÿ^ªkøę^=ďýċð=Ăü=ďñogāÛ^

Čýċáākø^=æĊĉĮkø^=Ĉ`=æċgĮkø^K=ĈúoÕ=§_ċåÛ^==ďċýākf=ď³_Æ^=m_ċøĝ^=Ē_āgø=Þf_¸ø^

û^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čí½_åø^=ÿ^ªkøę^=Ý=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå«=öùj=æ·Ĉ

=ćė^¨ndĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=Ćf=ÿĉñĊ=č¦ø^=Číċàĉø^=§Ĉ¤ø^=4gõkf=ďĮgj¨Û^=m_ċøĝ^

=Iúoüě^=úõ°ø_f=Ćkåü_r=ďü¤~=Ý=Ćj^§_ąüĈ=Ćj^§¤ðĈ=Ćj_ð_½=ÿ^¤ k«^=Ăü=Ćāõ×=č¦ø^=§¤ñø_f

Číċàĉø^=_·¨ø^Ĉ=ç_g¯ğ^=Ćø=òñÎ=č¦ø^=¤Å_fĈ=K=Òv=Ý=ă`=§_ċåÛ^==m_ċøĝ^=Ē_āgø=Þf_¸ø^

č§¤kø^=ďĔċĄ=ĉ¸åø=č§^¨ýk«ę^=ÿ^ªkøę^=ďċýākf=ď³_Æ^=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=®

=¤ð=ď«^§¤ø^=ć¦Ą=Ý=§ĉwÕ=;ø^=ďĊĉāåÛ^Ĉ=ďĊ£_Û^=ªì^ĉÅ_f=ďĮgj¨Û^=m_ċøĝ^=öùj=æ·Ĉ=ûĉv
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ŻŻƂ 

=ďĔċĄ=ĉ¸åø=Číċàĉø^Ĉ=Č¬íāø^=§^¨ñk«ę^=4ìĉj=_7Ě~=Ăü=Ăõ×=ªĊªåj=Čø_kø_fĈ=IĊ§¤kø^

_ąô¨j=Ý=4õíkø^=ÿ¤äĈ=_ąkĮ°Ā`=Ý=Ć½^¨Ì^Ĉ=Ćkåü_r=ďĊĉ¸ä=Ý=Ćē_ñf=¶¨ì==K
=======

=

=============================ďv3ñÛ^=m_ċøĝ^=ć¦Ą=þĄě=Čùċ´íj=¼¨ä=ČùĊ=_ýċìĈ==W

K̀=ĝ^m_ċø=ďv3ñİÛ^=ûč§_ċåÛ^=ÿ^ªkøę^=ďċýājW 

NE =ďýċñô=Čýċáākø^=ÿ^ªkøę^=<gj=úô=m_«§_ÜĈ=m_«_ċ«Ĉ=ďì_ñnĈ=ďø_«§=Ăý·=_ċùä

ďåü_rK 

OE =Ăü=ć£_åf`=ďì_õf=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýāj=ďøa¬ü=§_gkä^

ďċ×£_ôě^=m^£_ċñø^=úõø=ďüªùİÛ^=m_ċøĉĔ¬Û^K 

PE =§£_´ýô=þĄ§Ĉ£Ĉ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ăa¯=Ăü=Ď¨õkgÛ^=úē_«ĉø^=úõf=ĒĚäğ^

=ĎªċÛ^=òċñÂ=Ý=ď¬ċíĀďåü_r=úô=_Ą¤°āj=;ø^=ďċ¬ì_ākø^K 

QE =òìĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=ďċì¨åÛ^Ĉ=ďċāĄ¦ø^=m^§¤ñø^=¨ĊĉĮkf=ďåü_Ä^=ÿ^ªkø^

ďċgĊ§¤kø^=þąj_r_ċkv^=¤Ċ¤Â=m_«^§£K 

RE =þąj_ċøĉĔ¬üĈ=þąj_gr^Ĉ=£¤Î=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=ďāąÛ^=m_ċðĚ~`=ó_oċü=£^¤äd

ĆðĉñvĈ=Ĳ_«_«`=Ćf=ÿ^ªkøę^=¤åĊ=ă`=Đùä=ÿû^=Ý=Ĉ`=Ē_ñgk«ę^=m^§^¨ðĈ=č§Ĉ¤ø^=þĊĉñj

ďü¤Æ^=Ē_ąĀdK 

SE =hĊ§¤kø^=¶¨ìĈ=ªì^ĉÅ^Ĉ=úýåø^=æĊ©ĉj=Ý=ďċäĉ·ĉÛ^Ĉ=ďĄ^ªāø^Ĉ=ďø^¤åø^=Ė£_gü=<gj

Ċ§¤kø^=ďĔċĄ=Ē_¸äaf=ď³_Æ^=m^ĈĚåø^Ĉ=m_ċð3ø^ĈK 

TE =Ē_¸äě=¨ìĉjĈ=ďø£_gkÛ^=ďñoø^Ĉ=¨Ċ¤ñkø^Ĉ=ÿ^3vę^=m_ðĚåf=þ¬kj=ďċýċáāj=ďĔċf=Ē_āf

=ďĔċĄ§^¨ñk«ę^Ĉ=Ăüě^Ĉ=ďv^¨ø_f=§ĉå°ø^=Ċ§¤kø^K 

UE =ďáì_-^Ĉ=ďċāąÛ^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ďüĚ«=ďĊ_ýÅ=ďāõýÛ^=úē_«ĉø^=úô=¥_Ã^

ďċ¬íāø^Ĉ=ďċĀ¤gø^=þąkw³=ĐùäK 

VE =þċð=ªĊªåj=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=Čø_åø^=Čýċáākø^=ÿ^ªkøę^=čĈ¥=ÿ^¤ k«^

Ē_¸äě^=Ăü=þĄ4è=Ý=ÿ^ªkøę^=m_ċôĉù«ĈK 

NME =þvĚkø^=þċð=©ªåĊ=_Ô=ďäĉākÛ^=ďċä_ýkrę^Ĉ=ďċì_ñoø^=m_g«_āÛ^Ĉ=ďĮ||°Āě^=ďü_ðd

Ċ§¤kø^=ďĔċĄ=ĉ¸ä=đ¤ø=Ē_ýkĀę^ĈK 

NNE ===ďĔċĄ=Ē_¸ä`=Òf=ďċ¬Ċ§¤kø^Ĉ=ďċowgø^=m^2Æ^=û£_gjĈ=÷3°Û^=ăĈ_åkø^=æċs°j

ďċ×£_ôě^=m_ċùõø^Ĉ=ÿ_¬ðě^=îùkÉ=Ăü=Ċ§¤kø^=K 

NOE =¨Ċĉākø=ď³_~=tü^¨f=q^¤wk«^===Ý=þąr_ü¤Ā^=úċą¬jĈ=£¤Ä^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`

ďċ×£_ôě^=ďĔċgø^K 
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ŻŻƃ 

NPE =m_üĉùåü=čĉÎ=¤Ċ¤Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=č£_¯§d=úċø£=æĊ©ĉjĈ=£^¤äef=ÿ_ýkĄę^

_Ą4èĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=m_ü¤~Ĉ=ÿ_¬ðě^=îē_àĈĈ=ďåü_Ä^=ďì_ñnĈ=þċð=ĂäK 

iK==m_ċøĝ^ďv3ñİÛ^==ďċýākøę^ÿ^ªkø=Čí½_åø^W 

NE ^=ďĔċĄ=Ē_¸ä`=Òċåkf=ďĮgj¨Û^=m^§^¨ñùø=Ĳ_ü_Ą=Ĳ_«_«`=û_åø^=Čýċáākø^=÷ĉù¬ø^=£_ýkä

ďĀ_õÛ^=Đùä=ûĉ´Å^Ĉ=hĊ§¤kø^=Ý=ďĊĉøĈě^Ĉ=þąj_ċð¨jĈ=þąē^£`=þċċñjĈ=Ċ§¤kø^K 

OE ==čĈ¥=Đùä=ûĉ´Å^=úíõĊ=_Ô=ďñċð£=4Ċ_åü=òìĈ=£¤Ä^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=§_ċk~^

û^=Đùä=Ď§¤ñø^Ĉ=ĎĒ_íõø^Ĉ=ďgĄĉÛ^ďċýċáākø^=þċñø^Ĉ=ï^¤Ąě^=æü=òì^ĉjK 

PE §_ýok«^==îē_àĉø^=Ý=_ċùåø^=©_Êę^=m_r_v=čĈ¥=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=m_ð_½

¨ĊĉĮkø^Ĉ=4ċékùø=ĒĚôĉô=Ĉ`=ďĊ£_ċñø^K 

QE ==çĉĀ=4ìĉj=Ăý¸Ċ=_Ô=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=ÿ_ąüĈ=îē_àĈ=þċý´j=Ď£_äd=Đùä=úýåø^

ÿ=4éø^=úýåø^=m_ċøĉĔ¬üĈ=ďøĉñåÛ^=m_Ċ¤wkø^=Ăüďìĉø`=K 

RE =Ăü=ďċåü_Ä^=m^£_ċñø^=ÒfĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Òf=ďĊĉāåÛ^=ªr^ĉÅ^=ß_ñ«d

ďċô§_°kø^=Ď§^£ğ^=þċĄ_íü=<gj=ûĚ~K 

SE =m_ð_ĮĀĈ=û_´ję^=ó¨½Ĉ=m_ċøĉĔ¬Û^Ĉ=ÿ_ąÛ^=Ď£¤-^=ďċýċáākø^=úô_ċ7^=Ē_āf

ï^¨¯ğ^K 

TE ^=ďĔċ|||Ą=Ē_|||¸ä`=ÿ_ü`=úýåø^=Ē^£ě=Ď¤|Ċ¤||||r=ê||ċ³=ď||v_jd==ûªāÛ^=Ăü=ú||ýåø_ô=Ċ§¤kø

lĀ3Āę^=2ä=úýåø^=ó¨ìĈ=ï^¨¯ğ^Ĉ=ČĀĈ3õøę^=þċùåkø^=ĈK 

UE ďñċð£=ďċÛ_ä=4Ċ_åü=òìĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ē^£`=þċċñkø=úü_õkü=ÿ_áĀ=q^¤wk«^K 

VE =m^ĉsì=^¦ôĈ=_ąññv=;ø^=m^§ĉĮkø^Ĉ=Ćē^£`=þċċñj=tē_kāf=Čåü_Ä^=¥_k«ě^=îĊ¨åj

^=þ«§=Ý=Ćô^¨¯d=Ĉ==Ē^£ě^ďg«_āÛ^=ďċwċw´kø^=ÞĮÆK 

NME =_ąr_kÎ=;ø^=ďċä_ýkrę^Ĉ=ďĊ§^£ğ^=m_ü¤Æ^=þĊ¤ñkf=Đāåj=ďùñk¬ü=Ď§^£d=£_Íd

ďåü_Ä_f=Ċ§¤kø^=ďĔċĄ=ĉ¸äK 

NNE =Č×£_ôě^=§^¨ñø^=ďä_ā³=Ý=4nakø^Ĉ=ďýĄ_¬Û_f=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=§Ĉ£=úċåíj

Čsċj^3«ę^Ĉ=<ċjĈ¨ø^=ĆċäĉāfK 

NOE _Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=ÒõÕ=Ć´´Ã=û_sÔ=ďñùåkÛ^=m^§^¨ñø^=¥_Ã^=Ăü=Čåü

ďĊ¨ĊĉĮkø^Ĉ=ďċýùåø^=Ćj_ü_ýkĄ^ĈK 

NPE =ďåü_Ä^=Òf=mę_´jĚø=û_åì=ÿ_áĀ=Ē_«§d=Ý=ďü¤ñkÛ^=m_üĉùåÛ^=_ċrĉøĉāõj=æĊĉĮj

Ċ§¤kø^=ďĔċĄ=ĉ¸äĈK 
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Żżź 

NQE =_7£_gjĈ=_ąü^¤ k«^Ĉ=m_üĉùåÛ^=§£_´ü=Ód=ûĉ³ĉø^=Ăü=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ÒõÕ

=úô=Ý=ďĊ¨¿m_Ą_Áę^K 

NRE Čåü_Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=m^§¤ð=¨ĊĉĮj=ăĉĔ°f=Đāåj=ďĊ§Ĉ£=§^¤³d=K

u=Kĝ^m_ċø=ďv3ñİÛ^=ûč§^¨ýk«ę^=ÿ^ªkøę^=ďċýājW 

NE =_ÔĈ=Č¬íāø^Ĉ=č£_´kðę^=þĄ§^¨ñk«^=òċñwkø=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=hj^Ĉ§=æì§

đ¨~ě^=ďċāąÛ^=m_Ĕíø^=ÒfĈ=þąāċf=m_ðĈ¨íø^=Ăü=úùñĊK 

OE lø^=tü^¨f=4ìĉj=ĉ¸åf=ď³_Æ^=q£^ĉÅ^=¤·=Òüakø^Ĉ=Čä_ýkrę^Ĉ=Čw´ø^=Òü`

Čåü_Ä^=Ċ§¤kø^=ďĔċĄK 

PE Ćkåü_r=Ăü=i¨ñø_f=Ćj¨«`Ĉ=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=h«_āÛ^=ČĀ_.^=Ăõ¬ø^=ďĔċąjK 

QE ě=ď³¨íø^=ďv_jdďĔċĄ=Ē_¸ä==mcì_õü=Đùä=ûĉ´wùø==Čø_åø^=Čýċáākø^=ÿ^ªkøę^=čĈ¥

ďċē_āok«^=ďĊĉāåüĈ=ďċø_üK 

RE úē_«Ĉ=£_Íd==ďĔċĄ=Ē_¸ä`=ÿ^¤ k«_f=ď³_~=úýåø^=ďĔċf=Ý=yĊĈ3ø^Ĉ=Ćċì3ùø

Ċ§¤kø^K 

SE =þąĮ¯_āü=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=_7Ě~=Ăü=®§_×=ď³_~=ďĊ¤Ā`Ĉ=m^£_Â^=Ē_°Ād

ďäĉākÛ^K 

TE =Ćð_wkø^=Ē_ān`=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=úĄ_ô=Ăä=č§^£ğ^Ĉ=Č¬Ċ§¤kø^=Ēhåø^=îċíÃ

<ąÛ^=¨ĊĉĮkø^=tü^2fK 

UE /^=¥_k«ě^=hñø=æ·Ĉ=æýk.^=ďü¤~Ĉ=pwgø^Ĉ=Ċ§¤kø^=mę_Ç=Ý=ªċýkÛ^=Čåü^

Đùä=ďåü_Ä^=m_ċùô=đĉk¬üK 

VE ďåü_Ä^=u§_~Ĉ=ú~^£=ªċýkÛ^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=Ē_Įä=§_ą¯dK 

NME =¼¨éf=_ąċød=ĂĊªċýkÛ^=Ď¦j_«ě^=q_åkfę=ďü¤ñkÛ^=ďċÛ_åø^=m_åü_Ä^=æü=òċ¬ākø^

%^Ĉ=ďĊ§^£ğ^Ĉ=ďċowgø^Ĉ=ďċ¬Ċ§¤kø^=þąj^§¤ð=¨ĊĉĮjďĊĉéùø^Ĉ=ďċr_ąĀK 

NNE =ďċýċùðğ^Ĉ=ďċù-^=m^¨ÕĘÛ^=Ý=ĂĊªċýkÛ^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ďô§_°ü=úċą¬j

ďċÛ_åø^ĈK 

=

=

=

=

=
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ŻżŻ 

 
 

 

 

ŲƗǽǰƗƤ :ƝǡƚƗƽǨœ ŖƗƼœŝƳǨœ 

× =ÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=løĈ_āj=m_«^§£

ć£_åf`=Òf=ďðĚåø^=ďì¨åüĈK 

× =Čýċáākø^=ÿ^ªkøę^=m^£¤È=løĈ_āj=m_«^§£

ďíùk Û^=ĆÁ^ĉĀĈK 

× =Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=løĈ_āj=m_«^§£

m^4ékÛ^=Ăü=ć4èĈK 

× =Ď¨¬íÛ^=ďċē_āgø^=u¥_ýāø^=ºåf=løĈ_āj=m_«^§£

KČýċáākø^=ÿ^ªkøĚø 

× Kďñf_¬ø^=m_«^§¤ø^=Đùä=òċùåkø^ 
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Żżż 

 vÄĪĝÄÑ: 
ÊĎÇÄêĕÃ ËÄéÃãàĕÃ=

=

=

=====¤ċąÕ=

======^¦Ą=Ý=pv_gø^=¼¨åĊČø_Å^=ú´íø^=Ăü=ĒªÄ^=ďñf_¬ø^=m_«^§¤ø^=þĄ`=ºåfJ==ďċf¨åø^

ďċgārě^ĈJ=ĉ·ĉÔ=òùåkj=;ø^Ĉ=Iďċø_Å^=Ćk«^§£=ç=_Ċ_¸ñø^=Đùä=ï¨åkø^=¼¨éf=öø¥

mĚõ°Û^Ĉ==Ĳ̂ ¤ċąÕ=I_ąċød=lù³ĉj=;ø^=tē_kāø^Ĉ=_ąkågj^=;ø^=m^Ē^¨rğ^Ĉ=_ąkøĈ_āj=;ø^

=ďċýĄ`=¤ôĘĊ=_ü=Đùä=_ąāü=ûĉ´Å^Ĉ=ď«^§¤ø^=m^Ĉ£`=£^¤äd=Ý==m_«^§¤ø^=ć¦Ą=Ăü=Ď£_ík«Ěø

_ąē^¨rd=Ód=ďr_Å^Ĉ=ďċø_Å^=ď«^§¤ø^==K

=

N=K¤ø^=ďċø_Å^=ď«^§¤ø^=çĉ·ĉÔ=ďĮgj¨Û^=ďñf_¬ø^=m_«^§

=====ďĊĉf3ø^=ß_«Ĉě^=Ý=Čýċáākø^=ÿ^ªkøę^=løĈ_āj=;ø^=m_«^§¤ø^=Ăü=¤Ċ¤åø^=pv_gùø=¨ì^ĉj

û=IďċāąÛ^Ĉ¥ČĄ=I§Ĉ_È=ďåf§`=Ód=_ąì^¤Ą`=h¬v=_ąíċā´j=#=¤ñì=^===W===

NLN=K=m_«^§£løĈ_āj=Ěåø^=ďì¨åüĈ=ÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^ć£_åf`=Òf=ďð=K

NLO=K=m_«^§£løĈ_āj=ďíùk Û^=ĆÁ^ĉĀĈ=Čýċáākø^=ÿ^ªkøę^=m^£¤ÈK 

NLP=KløĈ_āj=m_«^§£=m^4ékÛ^=Ăü=ć4èĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=K

NLQ=K=m_«^§£løĈ_āj==Čýċáākø^=ÿ^ªkøĚø=Ď¨¬íÛ^=ďċē_āgø^=u¥_ýāø^=ºåf_ąkĊĉāåü=§_gk~^Ĉ=K

====ĆĀ`=Ód=Ď§_¯ğ^=§¤ÁĈ===I§ĉÈ=úô=ú~^£=Ĳ_ċāü©=Ĳ_gċj¨j=ďñf_¬ø^=m_«^§¤ø^=hċj¨j=#=¤ð=ÝĈ

æj=pv_gø^=ÿ¤ð=i_gø^=^¦Ą=ďĊ_ąĀòċø=Ď£_ík«ę^=ĆrĈ`=Ĳ_w·ĉü=Iďñf_¬ø^=m_«^§¤ø^=Đùä=Ĳ_ü_ä=Ĳ̂

Ăüm_«^§¤ø^=ć¦7=Čùċ´íj=¼¨ä=ČùĊ=_ýċìĈ=I_ąāċf=ďċø_Å^=ď«^§¤ø^=æðĉüĈ=_Ą=W

NLNK==løĈ_āj=m_«^§£=Čýċáākø^=ÿ^ªkøę^ć£_åf`=Òf=ďðĚåø^=ďì¨åüĈ=ÿ_ä=úõ°f 

======đ¨r`Meyer & Alan (1991)==ă^ĉāåf=ď«^§£?=ÿ^ªkøĚø=£_åfě^=ČnĚoø^=§ĉ´kø^

Čýċáākø^=?ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=£_åf`=ďw³=§_gk~^=Ód=lì¤ĄĈ=I=W=č§_ċåÛ^Ĉ=IČí½_åø^

m=;ø^=m_r_kāk«ę^=ďsċkĀ=ă_ov_gø^=_ąv3ð^=;ø^Ĉ=Ič§^¨ýk«ę^Ĉ=ďår^¨ü=Ăü=_ąċød=Ě³Ĉ

ďñf_¬ø^=Čýċáākø^=ÿ^ªkøę^=m_ċf£`=ďì_ô=K=Ăü=Ĳ_Āĉõü=Ĳ_ċnĚn=Ĳ_«_ċñü=ă_ov_gø^=§ĉ½=¤ðĈFNU=E

=§^¤ñÔ=Ď§_gäFS=Eďíùk Û^=_ąj^£¤ÈĈ=Iďv3ñÛ^=ďnĚoø^=£_åfě^=Ăü=¤åf=úô=ċñj=m^§_gäK=

=ć_ċ5`=č¦ø^Ĉ=ÿ^ªkøę^=Ý=_ýą«_ċñü=ă_ov_gø^=òg½ĈOrganizational Commitment 
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ŻżŽ 

Inventory =?Čýċáākø^=ÿ^ªkøę^=ďýē_ð=?=_ąýsv=ďāċä=ĐùäFNVO=E=ďåü_r=Ý=ĲĚü_ä

ďċõĊ¨üě^=ă3«ĉn§ĉĀ=K=
=

====m¨ąà`=¤ðĈ==ď«^§¤ø^=û^=tē_kĀďċø_kø^F=WNE==IÒùü_åø^=đ¤ø=¤ē_¬ø^=ĉĄ=Čí½_åø^=ÿ^ªkøę^=ă`

æø^=úgð=_ü=m^4ékÛ=ďċ¬ċē§=ç^ĉĀ`=ďnĚof=¨naj=¤ð=ĆĀ`ĈČĄĈ=IúüW==ďċ´ °ø^=µē_´Æ^

µē_´~Ĉ=§_ċ~m^==¨oô`=¨nĘj=úýåø^=m^§_ċ~=ă`=Ĉ=Iúýåø^=Ăü=ďċùgñk¬Û^=m_åùĮkø^Ĉ=úýåø^

ďýáāÛ_f=£¨íø^=Ē_ñf=Ý=_Ą4è=Ăü==I_ąf=Ćkü¤~=Ăü=ÓĈě^=ďā¬ø^=ûĚ~FOE==č§_ċåÛ^=ÿ^ªkøę^=ă`

Ćø=Ćkü¤ð=_ü=¤Ċ¤¬jĈ=ďýáāÛ^=ć_Á=hr^ĉø^Ĉ=ďċøĉĔ¬Û_f=®_¬vğ_f=¨nakĊ=£¨íùø==m_ü¤~=Ăü

=IďĊ_ä§ĈFP=E=£¨íø^=÷¨j=Ăü=úåÁ=ďĊĉāåü=Ĉ`=ďĊ£_ü=úü^ĉä=ďĊaf=¨nakĊ=č§^¨ýk«ę^=ÿ^ªkøę^=ă`

=Ĳ̂ ¨ü`=ďýáāýùø=IhĊ¨ñø^=đ¤Û^=Ý=úðě^=Đùä=Ĳ_gå³FQE==¨nakĊ=£¨íø^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ă`

¤Ċªj=ă`=_ü=ďýáāÛ=Ăõ×=ĆĀeì=öø¥=ĐùäĈ=IďýáāÛ_f=ó_wkøę^=¤åfĈ=úgð=Ćj^2À==Ăü

=ć_·§=ďr§£Ĉ=£¨íø^=m^2~=úýåj=pċv=Iþ7=Ćü¤ñj=_ü=ûĚ~=Ăü=_ąċfĉ¬āÛ==ÿ^ªkøę^=m_Ċĉk¬ü

=Ćē_ñf=¶¨ì=Ď£_Ċ©=Čø_kø_fĈ=ďýáāÛ^=ĉË=Ćü^ªkø^=Ď£_Ċ©=Đùä=úē^¤gø^Ĉ=m_ü¤Æ^Ĉ=þä¤ø^=Ăä

_ąċìK=
=

====Ĉ=ď|||«^§¤ø^=lì¤ąk«^==_Ą^¨r`=;ø^Veitenheimer (1993)  lÂ ă^ĉāä Ϧÿ^ªkøę^ 

lø^ČýċáĀ đ¤ø ÒýùåÛ^ ĂĊ¨Ċ¤Û^Ĉ Ý ®§^¤Û^ ďĊ£^¤äğ^ m^¥ Ē^£ě^ æíj¨Û^ Ĉ Ē^£ě^ 

ºí āÛ^ϦI  ï¨åkø^ Đùä đĉk¬ü ÿ^ªkøę^ Čýċáākø^ đ¤ø úô Ăü ÒýùåÛ^ ĂĊ¨Ċ¤Û^Ĉ Ý 

®§^¤Û^ ďĊ£^¤äğ^ m^¥ Ē^£ě^ æíj¨Û^ Ĉ Ē^£ě^ ºí āÛ^ Ý ďĊęĈ ®_¬õj Texas ďċõĊ¨üě^ I 

_ýô lì¤Ą §¤ø^ď«^ Ód ï¨åkø^ Đùä ïĈ¨áø^ ďċýċáākø^ ;ø^ ¤ä_¬j Đùä ûĉ³ĉø^ Ód 

m_Ċĉk¬ü ďċø_ä Ăü ÿ^ªkøę^ Čýċáākø^ Φ 

==========ÿ^¤ k«_f=m_Ā_ċgø^=æýÄ=ďċw¬ü=ď«^§£=Ē^¨ref=pv_gø^=ÿ_ð=ď«^§¤ø^=ï^¤Ą`=òċñwkøĈ

=|ø=Đýċáākø^=ÿ^ªkøę^=®_ċñüMowday et. al (1982)==I=Ĉ^¤rĉø^=ÿ^ªkøę^=®_ċñü=|ø=ĐĀ

Meyer & Allen (1991)==ďċýċáāj=ïĈ¨à=ď¬ýÆ=ċĊ_ñü=Đùä=Ĳ_¸Ċ`=lùýk¯^=_ýô=I

þċáākø^=ÿ^ªkøę_f=Ĳ_ċf_Íd=Ĳ_½_gj§^=ďĮgj¨üč=Ý=®§^¤Û^K=Ĉ=Ăü=£¤ä=Ăä=ď«^§¤ø^=m¨í«`=¤ð

tē_kāø^I=_ąāüW=FN=E=ĆĀ`þċáākø^=ÿ^ªkøę^=m_Ċĉk¬ü=Òf=Ĳ_ċē_´vd=ďø^£=óĈ¨ì=¤rĉjč==đ¤ø

úåÛ^Ĉ=ĂĊ¨Ċ¤Û^Ý=Òü=ğ^=®§^¤Û^ďĊ£^¤ä==Ĉ¨Ċ¤ü=¨ąà`=pċv=I=ºí āÛ^Ĉ=æíj¨Û^=Ē^£ě^=m^¥

þċáākø^=ÿ^ªkøę^=Ăü=m_Ċĉk¬ü=æíj¨Û^=Ē^£ě^=m^¥=®§^¤Û^=ĉýùåüĈč=Ý=þąē^¨áĀ=Ăü=Đùä`=

I=ºí āÛ^=Ē^£ě^=m^¥=®§^¤Û^FO=EÝ=ĂĊ¨Ċ¤Û^=ă`==ăĉü¤ k¬Ċ=æíj¨Û^=Ē^£ě^=m^¥=®§^¤Û^
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Żżž 

l¬Û^=ďċāąÛ^=ďċýākø^þċáākø^=ÿ^ªkøę^=Ăä=4gåkø^=úü^ĉä=¤vaô=Ď¨üč==IFPE==ĉýùåü=§_¯`

§^¤Û^®=ć=ďċ¬ċē§=ďċýċáāj=ïĈ¨à=ďnĚn=Ód=æíj¨Û^=Ē^£ě^=m^¥č==W§_õkfę^=æċs°jĈ=I=ďċýākø^

Ď¨ýk¬Û^=ďċāąÛ^Ĉ=IÝ=ďô§_°Û^=þċáākø^=þąü^ªkø^=Đùä=Ď¤ä_¬ü=úü^ĉåô=§^¨ñø^=æā³č=IFQE=

ě^=m^¥=®§^¤Û^=Ĉ¨Ċ¤ü=§_¯`ăĈ_åkø^=¢_āÛ^=ă`=Ód=ºí āÛ^=Ē^£č=ċē¨ø^=hg¬ø^=ĉĄč=Ý=

þċáākø^=þąü^ªkø^č=K

=====Ĉď«^§¤ø^=lì¤ąk«^==_Ą^¨r`=;ø^Gearing (1996)==ă^ĉāä=lÂ?=Čýċáākø^=ÿ^ªkøę^

¨Ċ¤Û^=č¤ä_¬ü=đ¤ø=?þċáākø^=ÿ^ªkøę^=đĉk¬ü=®_ċðč=¤ä_¬ü=đ¤øč=Ý=ĂĊ¨Ċ¤Û^==þċùåkø^

ĉĀ_oø^č=Ý=Ă¬āõ¬ĊĈ=ďĊęĈ=Wisconsin=Ý=óĈ¨íø^=¤Ċ¤ÂĈ=I=ďċõĊ¨üě^==ÿ^ªkøę^=m_Ċĉk¬ü

þċáākø^č=¤ä_¬ü=Ăü=ÒċāąÛ^=4èĈ=ÒċāąÛ^=Òfč==Òf=ďðĚåø^=ďĀ§_ñü=öø¦ôĈ=I=ĂĊ¨Ċ¤Û^

¤ä_¬ü=Ăü=ÒċāąÛ^=4èĈ=Òċāąýùø=m^4ékÛ^=ºåfč=þċáākø^=þąü^ªkø^=ûĚ~=Ăü=¨Ċ¤Û^čK==

lf=pv_gø^=ÿ_ð=ď«^§¤ø^=ï^¤Ą`=òċñwkøĈ;ø^Ĉ=ď«^§¤ø^=m^Ĉ£`=òċg½=Ý=lùoÕ==®_ċñü

þċáākø^=÷ĉù¬ø^č=^£ĉü=|øč=ĆēĚü©Ĉ Mowday et. al (1982)==hk«^=Ód=ďì_·ğ_f=IďĀ^=

¤ä_¬üč=¦ø^=¨Ċ¤Û^č=_Ā_ċgø^=æýÄ=pv_gø^=ć¤ä`ďċ´ °ø^=µē_´Æ^=Ăä=m_üĉùåÛ^Ĉ=m=I

=úýåø^=m^2~Ĉ=ďċíċàĉø^ĈI=;ø^Ĉ=ď«^§¤ø^=ďāċä=Đùä=±ä=_Ą§_ċk~^=#=þ¸j=ďýē_ð=Ăü=Ĳ_ċē^Ĉ

Ý=ĂĊ¤ä_¬Û^=ĂĊ¨Ċ¤Û^=ďì_ô=Ē_5`=û^ďĊęĈK==

============tē_kāø^=Ăü=£¤ä=Ód=ď«^§¤ø^=lù³ĉj=¤ðĈI==_ąāüF=WN=E=Òf=Ĳ_ċē_´vd=ďø^£=ďðĚä=¤rĉj=ę

þċáākø^=ÿ^ªkøę^=đĉk¬üč=¤ä_¬Ûč=ďċjĝ^=m^4ékÛ^Ĉ=ĂĊ¨Ċ¤Û^=F=W=ďø_Å^=I=çĉāø^=I=¨ýåø^

m^ĉā«=I=ďċrĈªø^=Ý=úýåø^=Ý=úýåø^=m^ĉā«=I=ďċø_Å^=ďíċàĉø^=®§¤Û^=ÿ_áāø^č==µē_´Æ^=I

=úýåø^=m^2~=I=ďċíċàĉø^=E=IFOE==úýåø^=m^2~Ĉ=I=ďċíċàĉø^=µē_´Æ_f=ďĮgj¨Û^=m^4ékÛ^

ćč=þċáākø^=ÿ^ªkøę^=Đùä=Ĳ̂ 4naj=m^4ékÛ^=¨oô`č=¤ä_¬Ûč==ĂĊ¨Ċ¤Û^=K

====ă^ĉāåf=_ý7=ď«^§£=ÝĈ?=Wlø^=Ēęĉø^=úü^ĉåø^Ĉ=ªĊªåø^¤gä=öùÛ^=ďåü_r=Čfĉ¬āÛ=ČýċáĀ

Ćċì=Ď¨nĘÛ^?=ß^ĉ¬ø^Ĉ=:ċkåø^=ÿ¤ k«`=IFNVVTÿ=E=ÿ^ªkøę^=đĉk¬ü=®_ċñø=Ď^£aô=ďĀ_gk«ę^

=úü^ĉåø^=¤Ċ¤ÂĈ=IďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ^=Ý=ªĊªåø^¤gä=öùÛ^=ďåü_¾=Òùü_åùø=Čýċáākø^

Ēęĉø^=Ý=Ĳ_f_ÍdĈ=Ĳ_gù«=¨nĘj=;ø^Fÿ^ªkøę^E==Òf=ďíùk Û^=m_ðĚåø^=ďì¨åüĈ=IþąĊ¤ø=Čýċáākø^

Čýċáākø^=Ēęĉø^=£_åf`=KČjĝ^=Iď«^§¤ø^=tē_kĀ=m¨ąà`ĈF=WN=E=þĄ£¤ä=êø_gø^=ďāċåø^=£^¨ì`=ă`
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Żżſ 

FOPQ=EďnĚoø^=ć£_åfaf=Čýċáākø^=Ēęĉø^=Ăü=ďĮ«ĉkü=ďr§¤f=ăĉí´kĊ=Ĳ_íàĉü=W=č§_ċåÛ^

FČðĚ~ě^E=Ič§^¨ýk«ę^Ĉ=IČí½_åø^Ĉ=IFO=Eöø_āĄ=ă`==Ēęĉø^=Òf=Ĳ_ċē_´vd=ďø^£=ďċf_Íd=ďðĚä

=Ēęĉø^=ÒfĈ=Ič§_ċåÛ^Ĉ=Čí½_åø^=Ēęĉø^=Ăü=úô=Òf=ďċgù«=ďðĚäĈ=Ič§^¨ýk«ę^=Ĉ=Čí½_åø^

=Ič§^¨ýk«ę^Ĉ=č§_ċåÛ^FP=E=ďċä_ýkrę^=ďø_Å^Ĉ=¨ýåùø=ă_ô=Iďċ´ °ø^=m_í´ø^=Òf=Ăü=ĆĀ`

FuĈªkÛ^=Eę^Ĉ=č§_ċåÛ^=Ēęĉø^=Ăü=úô=Đùä=čĉāåü=4naj=m^ĉā¬ø=ă_ô=_ýāċf=Ič§^¨ýk«

IČí½_åø^=Ēęĉø^=Đùä=čĉð=4naj=¨ýåø^Ĉ=ďü¤Æ^FQ=E=úýåø^=¢_āüĈ=úýåø^=µē_´~=ă`

=Ēęĉø^=Đùä=Þċ¬fĈ=č§_ċåÛ^Ĉ=Čí½_åø^=Ēęĉø^=Đùä=čĉð=4naj=_7=ďýáāÛ^=mcì_õüĈ

č§^¨ýk«ę^=K

=====ęĉø^=ďċýākø=m_ċ³ĉkø^=ºåf=ă_ov_gø^=}3ð`=Iď«^§¤ø^=tē_kĀ=Ēĉ·=ÝĈ=đ¤ø=Čýċáākø^=Ē

_ąāü=IªĊªåø^¤gä=öùÛ^=ďåü_r=Čfĉ¬āüF=WN=E=ûĚ~=Ăü=þēĚü=Č¬íĀĈ=Čä_ýkr^=¢_āü=òù~

=Đùä=_Ą§Ĉ¤f=¨nĘj=;ø^Ĉ=ďċôĉù¬ø^=Ćåì^Ĉ£=Ćø=¨°f=ĆĀ`=Đùä=ďåü_Ä^=Ý=£¨ì=úô=æü=úü_åkø^

IĆkċr_kĀd=đĉk¬ü=Čø_kø_fĈ=ĆēęĈ=ďr§£FO=Eû^=_ąü^ĉð=ďċf_Í^=úýä=ďĔċf=£_Íd=Đùä=úýåø^=ďñn

=IòĊ¨íø^=}Ĉ¨f=ďô§_°Û^Ĉ=ÿ^3vę^ĈFP=E=¤ąåj=úíõĊ=_Ô=ďċgĊ§¤kø^Ĉ=ďĊ¨ĊĉĮkø^=tü^2ø^=þċáāj

=þ7=Ĳ_åāüĈ=Čí½_åø^=þąēęĉø=Ĳ_ ċ«¨j=öø¥Ĉ=_ąċfĉ¬āü=m^§¤ñø=Ď¨ýk¬Û^=ďċýākø_f=ďåü_Ä^

=Iúýåø^=÷¨jĈ=Čr§_Æ^=i¨¬kø^=ĂüFQ=E=čĉāåÛ^Ĉ=č£_Û^=Ćċñ°f=û_åì=ªì^ĉv=ÿ_áĀ=<gj

Ćýċý´jĈ=ďø£_äĈ=ďċäĉ·ĉü=«`=Đùä==K

======ÿ_ðĈRoach (1999)==_ąĀĉāä=ď«^§£=Ē^¨ref?=h¬ô=m_ċāñjĈ=ďċ×£_ôě^=ÿ_¬ðě^=Ē_«ė§

Čýċáākø^=ÿ^ªkøę^=?=ÿ^ªkøę^=h¬ô=m_ċsċj^3«^=Đùä=ï¨åkø^=Ód=_ąāü=pv_gø^=ï¤Ą=pċv=I

č§¤kø^=ďĔċ7^=Ē_¸ä`=¨áĀ=ďąrĈ=Ăü=ďċ×£_ôě^=ÿ_¬ðě^=Ē_«ė§=_ąågkĊ=;ø^ďċ«=K=lĀĉõjĈ

=Ăü=ď«^§¤ø^=ďāċäFSSQ==E=Ĉ=IďċõĊ¨üě^=ă3¬ĊĈ=qĈ_«=ďåü_r=Ý=Ĳ_ýákāü=Ĳ_ċåü_r=Ĳ̂ ¥_k«`

=Ăü=ďĀĉõü=£_åfě^=Ď£¤åkü=ĆĀ_gk«^=¼¨éø^=^¦7=pv_gø^=ÿ¤ k«^FSQ=E=pv_gø^=_Ą§ĉ½=Ď§_gä

Ĳ_ñg¬ü=Ď£ĉrĉü=ċĊ_ñü=Ăü=K=¨oô`=ă`=ď«^§¤ø^=_ąċød=lù³ĉj=;ø^=tē_kāø^=þĄ`=Ăü=ă_ôĈ

<ñj=hċø_«`=þn=ĂüĈ=IĲęĈ`=þċñø^=hċø_«`=lÂ=u§¤āj=_ü=ČĄ=Ĳ_ü^¤ k«^=ÿ^ªkøę^=h¬ô=m^

ďċg¬Ā=ďċýĄ`=m^¥=Ăõj=%=č£_Û^=ªċíwkø^Ĉ=ç_āðğ_ô=đ¨~`=m_ċāñj=§ĉąà=æü=IĲ_ċĀ_n=¨¬ñø^=K
====

=

====================ČĀ_åÛ^=_ąf=ÿ_ð=;ø^=ď«^§¤ø^=lì¤ĄĈFNVVVÿ=Eă^ĉāä=lÂ?=W¤ø=Čýċáākø^=Ēęĉø^=đ

ďċĀ£§ě^=m^§^©ĉø^=Ý=ĂĊ¨Ċ¤Û^?=Ý=m^§^£ğ^=č¨Ċ¤Û=Čýċáākø^=Ēęĉø^=ďr§£=Đùä=ï¨åkø^=Ód=IOP=
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Żżƀ 

ďċ´ °ø^=m^4ékÛ^=ºåf=ÒfĈ=Ćāċf=ďðĚåø^=Đùä=ï¨åkø^Ĉ=IďċĀ£§`=Ď§^©Ĉ=K=pv_gø^=ÿ_ð=¤ðĈ

=þĄ£¤ä=êø_gø^Ĉ=pwgø^=æýkÇ=£^¨ì`=ďì_ô=Đùä=_ąýý³=;ø^=ďĀ_gk«ğ^=òċgĮkfFNUS=E

IĲ̂ ¨Ċ¤ü==úċùwkùø=ďÅ_´ø^=m^§_ýk«ę^=léùfĈFNQP=E=_Ą§^¤ñü=¤ē_ä=ďg¬āf=IĎ§_ýk«^TS{U=B=Ăü

æýk.^=þsv=K_ąāü=ă_ô=Iďü_7^=tē_kāø^=Ăü=¤Ċ¤åø^=Ód=ď«^§¤ø^=lù³ĉj=¤ðĈF=WN=E=§_ąàd

=mĈ_íkf=þĄ§ĉå¯=ÿ¤ä=æü=_ąýċðĈ=_ąf=ăĉùýåĊ=;ø^=m^§^©ĉø^=ï^¤Ąě=Ĳęĉgð=ĂĊ¨Ċ¤Û^=ďċgø_è

Ćì^¤Ą`=Òf=4gô=Iþąj^§^©Ĉ=ï^¤Ą`Ĉ=ďċ´ °ø^=ÿFO=E=ÿ^ªkøĚø=ĂĊ¨Ċ¤Û^=ďċgø_è=£^¤åk«^

=I§^¤ñÛ^=íāf=Ď§Ĉ¨¸ø_f=¦~ě^=ăĈ£=þąj^§^©Ĉ=Ý=úýåø_fFP=E=Òf=ďjĈ_íkü=ĒęĈ=mę¤åü=£ĉrĈ

=ÞÖĈ=_ąj§^£d=iĉù«`Ĉ=úýåø^=ďĔċf=ă`=_ýô=Iþąāċf=úýåø^=ďąr=4ékü=mĈ_íkø=Ĳ_ågj=Ē^§¤Û^

=m_ðĚåø^Ĉ=_ąċì=mę_´ję^=Čýċáākø^=Ēęĉø^=úåÁ=úü^ĉä=_ąùô=Ď§^£ğ^Ĉ=ÒíàĉÛ^=Òf

đ¨~`=Ód=Ď§^©Ĉ=Ăü=îùkÏ=KÝ=lùoÕ=m_ċ³ĉkø^=ºåf=pv_gø^=}3ð^ĈF=WN=E=þąíj=Ď§Ĉ¨·

=ďü©Ěø^=hċø_«ě^=îùkÉ=ß_gāk«^=Đùä=úýåø^Ĉ=_ąf=Òùü_åùø=ďċĀ_¬Āğ^=m_r_wùø=m^§^©ĉø^

=I_ąä_g¯ğFO=Eÿĉñj=ďċýċáāj=ďì_ñn=Ē_āf=Ď§Ĉ¨·==Òf=ďô3°ü=þċðĈ=ï^¤Ą`=£_Íd=Đùä

=Iþąāċf=ªċýkÛ^=Ē^£ě^=4Ċ_åü=¡ċ«¨jĈ=ÿ^3vę_f=þąk½_vdĈ=Òùü_åø^FP=E=÷^¨¯ef=ÿ_ýkĄę^

=þąj^§¤ð=óĚ½d=úr`=Ăü=öø¥Ĉ=ďċýċáākø^=m^§^¨ñø^=¥_Ã^Ĉ=ï^¤Ąě^=¤Ċ¤Â=Ý=Òùü_åø^

ďċøĉĔ¬Û^=úýÂĈ=§_õkfę^Ĉ=Ď`£_gýùøK=
=

=====ÝĚ Û^=đ¨r`ĈFOMMNÿ=E=ă^ĉāåf=ď«^§£?=Čýċáākø^=ÿ^ªkøę^Ĉ=Čýċáākø^=ÿ^ªkøę^=ďċýĄ`

Ē_åā³=ďåü_r=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=<ąÛ^?=£ĉrĈ=đ¤ü=Ăä=î°õø^=Ód=lì¤ĄĈ=I

=ďåü_¾=ďċf3ø^=m_ċùô=Ý=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=<ąÛ^=Ēęĉø^Ĉ=Čýċáākø^=Ēęĉø^=Òf=ďðĚä

Ē_åā³=K=Ăü=ď«^§¤ø^=ďāċä=lĀĉõjĈFNQP=E®`=_ąýý³=ďĀ_gk«^=pv_gø^=ÿ¤ k«^Ĉ=IĲ_ċåü_r=Ĳ̂ ¥_j

¼¨éø^=^¦Ą=òċñwkø=K_ąāý·=Ăü=ă_ô=Iďü_Ą=tē_kĀ=Ód=ď«^§¤ø^=l´ù~=¤ðĈF=WN=E=ÿ¤ä

=ďĔċĄ=Ē_¸ä`=Òf=<ąÛ^=Ēęĉø^Ĉ=Čýċáākø^=Ēęĉø^=ďr§£=Ý=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

Č×£_ôě^=ďgj¨ø^Ĉ=ďċ¬āÄ^Ĉ=¶_´k~ę^=ïĚk~ę=Ĳ_ågj=Ċ§¤kø^=I¨ýåø^Ĉ=Ď2Æ^Ĉ=ĎFO=E

=_ýô=ďāąýùø=Čýċáākø^=Ēęĉø^Ĉ=ďċùõùø=Čýċáākø^=Ēęĉø^=Òf=ďċ½_gj§^=ďðĚä=£ĉrĈ=ÿ¤ä

ď«^§¤ø^=ďāċä=£^¨ì`=_ąô§¤Ċ=K=§ĉå°ø^=ďċýākf=ďåü_Ä^=Ď§^£d=ÿ_ċð=Ď§Ĉ¨¸f=ď«^§¤ø^=l³Ĉ`=¤ðĈ

_åü_rĈ=þąj_ċùõø=Čýċáākø^=Ēęĉø^Ĉ=Ē_ýkĀę^=ďċýĄaf=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=æü=þąj

=ªĊªåjĈ=_ąýċðĈ=ďċùõø^=ï^¤Ą`=úgñj=úoü=þąĊ¤ø=Čýċáākø^=Ēęĉø^=Ď¨Ą_à=m_üĉñü=ªĊªåj

_ąf=ß_gj§ę^Ĉ=Ē_ñgø^=Ý=ďgè¨ø^K 
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ŻżƁ 

=====ď«^§£=_ü`Joffres and Haughey (2001)=ďĀĉāåÛ^Ĉ?=W=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ČĀ¤j

ďċē^¤kfğ^=ďùv¨Û^=Čýùåü=?=æü=ďùf_ñÛ^=lü¤ k«^=¤ñì=IFNQ=Eúåü=Đùä=ï¨åkø^=ï¤ąf=Ĳ_ü

=¤ð=;ø^=ďċýċáākø^Ĉ=ďċä_ýkrę^Ĉ=ďċ´ °ø^=úü^ĉåø^=Č´ñjĈ=Čýċáākø^=ÿ^ªkøę^=£_åf`

_ċø^3«^=Ý=ďċē^¤kfę^=ďùv¨Û^=Čýùåü=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=ČĀ¤j=hg¬j=K=m¨ąà`Ĉ

=ď«^§¤ø^_ąýĄ`=ă_ô=tē_kāø^=ºåfF=WN=E=ďāąüĈ=iĚĮø^=ĉË=ă_ô=ÒýùåÛ^=ÿ^ªkø^=ă`

^§ĉüě^=Ē_ċøĈ`Ĉ=ĒĚüªø^=ĉË=þn=IĲęĈ`=Ċ§¤kø==Iď«§¤Û^=ĉË=Ĳ̂ 4~`Ĉ=IĂĊ¨Ċ¤Û^Ĉ=FOE==ČĀ¤j=ă`

=ă`=_ýô=Im^¦ø^=ďċùä_ì=ÿ¤åf=§ĉå°ø^=ČĀ¤kfĈ=I}_sāø^=ÿ¤åf=§ĉå°ø_f=Þgj¨Ċ=ÿ^ªkøę^=û¤åü

}=ă`Ĉ=IÒýùåÛ^=Òf=Ď¤v^Ĉ=l¬ċø=¨ä_°Û^=ć¦Ą=I_7=þąô^§£d=ďr§£=Đùä=¤ýkåj=_ąj£FPE==ăd

=þĄ`=£¤äĈ=IĎ2Æ^=m^ĉā«=ď«^§¤ø^=tē_kĀ=m¨ąà`=_ýg¬v=ÿ^ªkøę^=Đùä=¨nĘj=;ø^=úü^ĉåø^

=IhĊ§¤kø^=đĉk¬üĈ=I¦ċüĚkø^=úgð=Ăü=þùåkø^=ó¨½=ïĚk~^Ĉ=I¤v^ĉø^=ú´íø^=Ý=iĚĮø^

Č¬Ċ§¤kø^=Ēhåø^ĈK 

=====ď«^§£=_ü`Marchiori &  Henkin (2004)=Ď_ý¬Û^?=W=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^

č§¤kø^=ďĔċĄďċgĮø^=m_ċùõø^=Ý=®=?=ďĔċĄ=Ē_¸ä`=þċċñj=ďr§£=Đùä=ï¨åkø^=Ód=lì¤Ą=¤ñì

ďnĚoø^=ć£_åfaf=Čýċáākø^=ÿ^ªkøĚø=ďċgĮø^=m_ċùõø^=Ý=Ċ§¤kø^=W=IČí½_åø^Ĉ=Ič§_ċåÛ^

=m^4ékÛ^=Ăü=ďäĉýÇĈ=Čýċáākø^=ÿ^ªkøę^=£_åf`=Òf=ďðĚåø^=Đùä=ï¨åkø^Ĉ=Ič§^¨ýk«ę^Ĉ

ďgj¨ø^Ĉ=I¨ýåø^=Ý=ďùoýkÛ^==Ý=ďü¤Æ^=Ď¤üĈ=IČø_åø^=þċùåkø^=Ý=ďü¤Æ^=Ď¤üĈ=Iďċ×£_ôě^

ďċø_Å^=ďåü_Ä^=K=Ăü=ď«^§¤ø^=ďāċä=lĀĉõj=¤ðĈFNNON=E=Ăü=þĄ§_ċk~^=#=Ĳ̂ ĉ¸äFNR=E=ďċùô

^¤āôĈ=Ď¤wkÛ^=m_Ċęĉø^=Ý=ďċg½=K=ďøę£=m^¥=ďċf_Íd=ďðĚä=£ĉrĈ=Ód=ď«^§¤ø^=l´ù~Ĉ

^=Ē^£ě^Ĉ=č§_ċåÛ^=Ēęĉø^=Òf=ďċē_´vd=đĉk¬ü=Òf=ďċē_´vd=ďøę£=m^¥=ďðĚä=£ĉrĈĈ=IČíċàĉø

=ďċē_´vd=ďøę£=m^¥=ďċf_Íd=ďðĚä=£ĉrĈĈ=IČø_åø^=þċùåkø^=Ý=ďü¤Æ^=Ď¤üĈ=Čí½_åø^=Ēęĉø^

ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=Ď¤üĈ=č§^¨ýk«ę^=Ēęĉø^=ÒfK=
=

======ďĀĉāv=đ¨r`=ć§Ĉ¤fĈFOMMRÿ=Eă^ĉāåf=ď«^§£?=WČýċáākø^=ÿ^ªkøę^=đĉk¬ü==Ý=Òùü_åø^=đ¤ø

Ďªè=ç_Įñf=ďċāċĮ¬ùíø^=m_åü_Ä^?=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Đùä=ï¨åkø^=Ód=lå«Ĉ=I

=4naj=đ¤ü=Đùä=ï¨åkø^=öø¦ôĈ=IĎªè=ç_Įñf=ďċāċĮ¬ùíø^=m_åü_Ä^=Ý=Òùü_åø^=đ¤ø

=þąü^ªkø^=m_Ċĉk¬ü=Đùä=m_åü_Ä^=öùj=Ý=ÒíàĉÛ_f=ď³_Æ^=ďċ´ °ø^=úü^ĉåø^=ºåf
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ŻżƂ 

=Čùõø^=Čýċáākø^úoü=W=IČíċàĉø^=đĉk¬Û^=Iďü¤Æ^=m^ĉā«=Iþċùåkø^=đĉk¬ü=I¨ýåø^=IāÄ^

úýåø^=çĉĀĈ=Iúýåø^=ă_õü=K=_Ą§^¤ñü=ďċñg½=ďċē^ĉ°ä=ďāċä=Ăü=ď«^§¤ø^=æýkÇ=ăĉõjĈFPQM=E

þċùåkø^=đĉk¬üĈ=úýåø^=ďåċg½=h¬v=Òä©ĉü=ďíàĉüĈ=Ĳ_íàĉü=K=tē_kāø^=ď«^§¤ø^=m¨ąà`=¤ðĈ

ďċø_kø^F=WN=E^=Ăü=û_ä=đĉk¬ü=£ĉrĈ=ďċāċĮ¬ùíø^=m_åü_Ä^=Číàĉü=đ¤ø=Čýċáākø^=ÿ^ªkøę

IĎªè=ç_ĮñfFO=E=đĉk¬ü=¤āä=ďċē_´vd=ďøę£=m^¥=ďðĚä=£ĉrĈFM{MR=E=ÿ^ªkøę^=m_Ċĉk¬ü=Òf

ďċø_kø^=ďċ´ °ø^=m^4ékÛ^Ĉ=ď«^§¤ø^=æ·ĉü=m_åü_Ä^=Ý=Òùü_åø^=đ¤ø=Čýċáākø^=W=I¨ýåø^

æü_Ä_f=ďü¤Æ^=m^ĉā«=Iúýåø^=çĉĀ=Iþċùåkø^=đĉk¬ü=IČíċàĉø^=đĉk¬Û^=IĎFP=E=¨ąáj=%

=ÒíàĉÛ^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Ý=ďċē_´vd=ďøę£=m^¥=ďðĚä=£ĉrĈ=ď«^§¤ø^=tē_kĀ

úýåø^=ă_õüĈ=āÄ^=m^4ékÛ=đªåjK=
=

=====ăĈ¨~bĈ=č§_Įä=đ¨r`ĈFOMMSÿ=Eă^ĉāåf=ď«^§£?=W=ďĊ§^£ğ^=ďĔċąùø=Čýċáākø^=Ēęĉø^

û^Ĉ=ďċf3ø^=®§^¤Ô=ďċ¬Ċ§¤kø^Ĉă_ýä=ďāĮù«=Ý=þċùåj?=Ēęĉø^=ďr§£=¤Ċ¤Â=ï¤ąf=I

=úýåø^Ĉ=Iď«§¤Û^=ć_Á=ă_ýä=ďāĮù«=Ý=ďċ¬Ċ§¤kø^Ĉ=ďĊ§^£ğ^=m_Ĕċ7^=đ¤ø=Čýċáākø^

=Ēęĉø^=ß_gj§^=đ¤ü=¤Ċ¤Â=Ód=lì¤Ą=_ýô=Iúýåø^=ĒĚü©Ĉ=Iþċùåkø^=ďāąüĈ=IČýċùåkø^

ďċýċáākø^Ĉ=ďċ´ °ø^=m^4ékÛ^=ºågf=Čýċáākø^=K§¤ø^=ďāċä=lĀĉõj=Ăü=ď«^FNOVO=E=Ĳ_ýùåü

=Ćkg¬Ā=_ü=ăĉùo×R=B=Ĉ=IÒýùåÛ^=æýkÇ=ĂüFROP=E=ăĉùo×=Ĳ_Ċ§^£dNS=B=æýkÇ=Ăü=Ĳ_gĊ¨ñj

ÒĊ§^£ğ^=Ăü=ď«^§¤ø^=K=Ăü=ďĀĉõü=ďĀ_gk«^=Ý=ď«^§¤ø^=m^Ĉ£`=lùoÕĈFPO=E=Đùä=ďä©ĉü=Ď¨ñì

ČĄĈ=I§Ĉ_È=ďåf§`=WyüĈ=Iúýåø^=ĉË=Ēęĉø^=§ĉÈĈ==Iď«§¤Û^=ĉË=Ēęĉø^=§ĉÈ=ĉË=Ēęĉø^=§Ĉ

=æü=ďùf_ñÛ^=Čąì=ďċĀ_oø^=Ď^£ě^=_ü`=IĒĚüªø^=ĉË=Ēęĉø^=§ĉÈĈ=IďāąÛ^FTP=E=Ĉ=ÒýùåÛ^=ĂüFPO=E

=;ø^=m_Ā_ċgø^=4¬íj=Ý=¤ä_¬j=ďċì_·d=m_üĉùåüĈ=m_Ā_ċf=Đùä=ûĉ´Å^=¼¨éf=ÒĊ§^£ğ^=Ăü

ďĀ_gk«ę^=_Ą¨ìĉj=K=
==========

===================ç=ď«^§¤ø^=m¨ąà`=¤ðĈ££Ĳ̂=_ąýĄ`=Ăü=Itē_kāø^=ĂüF=WN=E=ďåíj¨ü=ĒęĈ=ďr§£=£ĉrĈFQ{MMO=E

=ĆċùĊ=IĲęĈ`=ď«§¤Û^=ĉË=Ēęĉø^=Ē_r=pċv=IĒ^ĉ«=¤v=Đùä=ďċ¬Ċ§¤kø^Ĉ=ďĊ§^£ğ^=m_Ĕċ7^=đ¤ø

ďāąÛ^=ĉË=Ēęĉø^=Ĳ̂ 4~`Ĉ=Iúýåø^=ĉË=Ēęĉø^=þn=IĒĚüªø^=ĉË=Ēęĉø^F=KO=E=pċv=Ăü=_ü`

m=Ăä=tē_kāø^=lí°õì=m^4ékÛ^=Čýċùåkø^=đĉk¬Û^Ĉ=Iq_Āğ^=0_´ø=çĉāø_f=m_f_rğ^=¨n`

=m¤rĈ=_ýô=IďùĊĉĮø^=m^2Æ^=čĈ¥=0_´ø=Ď2Æ^=m^ĉā«Ĉ=IăĈ£=_ýì=ÿĉùf¤ø^=ďùÙ=0_´ø
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Żżƃ 

=m^¥=óĈ¨ì=£ĉrĈ=öø¦ô=ÒgjĈ=IÒĊ§^£ğ^=0_´ø=ÒýùåÛ^Ĉ=ÒĊ§^£ğ^=Òf=Ĳ_ċē_´vd=ďø^£=óĈ¨ì

^=çĉāø=Ĳ_ågj=Ēęĉø^=ďr§£=Ý=ďċē_´vd=ďøę£=®§^¤ü=Ăü=Òô§_°Û^=0_´ø=Čýċùåkø^=ÿ_áāø

ÿ_åø^=þċùåkø^K=
=

NLO=K=m_«^§£løĈ_āj=ďíùk Û^=ĆÁ^ĉĀĈ=Čýċáākø^=ÿ^ªkøę^=m^£¤È 

======¨°ĀMathieu & Zajac (1990) _Ą_ċ5`=_ý7=ď«^§£?=W=č¤åf=úċùÂĈ=ďår^¨ü

Čýċáākø^=ÿ^ªkøę^=tj^ĉĀĈ=m^£¤-=?=_ýąkår^¨ü=tē_kĀ=_Ą_āý·=¤ð=_Ā_ô=I=ď¸ċík¬Û^

=č¤ågø^=úċùwkø^=iĉù«afMeta-Analysis==ĆäĉýÇ=_ý|øFQM=E=ÿ^ªkøę^=m_«^§£=Ăü=ď«^§£

Čýċáākø^=KČjĝ^=Iď«^§¤ø^=tē_kĀ=m¨ąà`ĈF=WN=E=ÿ^ªkøę^=m^£¤È=þĄ`=2kåĊ=¨ýåø^=4ékü=ă`

=lÕ=;ø^=m_«^§¤ø^=æċØ=Ý=_ýąāċf=čĉñø^=ß_gj§ę^=¨ąà=pċv=IóĚ½ğ^=Đùä=Čýċáākø^

lår^¨ü=I_ĄFO=E=ÿ^ªkøę^Ĉ=ďü¤Æ^=m^ĉā«=Òf=ďø¤kåü=ß_gj§^=ďr§£=£ĉrĈ=tē_kāø^=m¨ąà`

=Iq_Āğ^=0_´ø=Čýċáākø^=ÿ^ªkøę^Ĉ=āÄ^=çĉĀ=Òf=öø¦ôĈ=IČýċáākø^FP=E=tē_kāø^=Ăü

=Čýċáākø^=ÿ^ªkøę^=Òf=ďĊĉð=ß_gj§^=ďðĚä=£ĉrĈ=Ĳ_¸Ċ`=ď«^§¤ø^=_ąċød=l´ù~=;ø^=ďü_7^

=ï_´Āğ^=ďr§£Ĉ?=ďø^¤åø^ďċýċáākø^=K?
=====

===================m¨r`ĈFjoroft (1993)=ă^ĉāåf=ď«^§£?=W=đ¤ø=Čýċáākø^=ÿ^ªkøę_f=agākj=;ø^=úü^ĉåø^

ďåü_Ä^=ĉË=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`?=ďgj¨ø^=Ăü=úô=¨n`=Đùä=ï¨åkø^=Ód=lì¤Ą=I

ę^=Ý=ďô§_°Û^Ĉ=IďýáāÛ^=ďå5Ĉ=Iúýåø^=ïĈ¨àĈ=Ihj^¨ø^=Ăä=_·¨ø^Ĉ=Iďċ×£_ôě^=Im_ä_ýkr

Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čùõø^=ÿ^ªkøę^=đĉk¬ü=Ý=Iďô§¤İÛ^=ďýáāÛ^=m_«_ċ«Ĉ=K=ďāċä=lĀĉõjĈ

=Ăü=ď«^§¤ø^FQVOR=EďċõĊ¨üě^=ĉè_õċ°f=ďċüĉõÅ^=m_åü_Ä^=Ý=Ĳ̂ ĉ¸ä=K=ď«^§¤ø^=m¨ąà`Ĉ

_ąāü=Iďü_7^=tē_kāø^=Ăü=£¤äF=WN=E=Ē_¸ä`=đ¤ø=ÿ^ªkøę^=Ăü=Ĳ_ċg¬Ā=ºí āü=Ĥđĉk¬ü=£ĉrĈ

ďĔċĄ==Iď«Ĉ§¤Û^=ďāċåø^=Ý=Ċ§¤kø^FO=E=úýåø^=ïĈ¨àĈ=hj^¨ø^=Ăä=_·¨ø^=Ăü=úô=Ď§¤ñü=ÿ¤ä

=Ęgākø^=Đùä=_ąj§¤ñü=úf_ñü=Ý=Iþ¬ñø^=ĉË=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ÿ^ªkø^=đ¤Ô=Ęgākø^=Đùä

=Iďåü_Ä^=ĉË=þąü^ªkø_fFO=E=þąĊ¤ø=ďċ×£_ôě^=hj¨ø^=æċØ=ÝĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=ă`

č¦ø^=þ¬ñùø=ÿ^ªkø^=Iďåü_Ä^=ĉË=þąü^ªkø^=Ăü=¨oô`=Ćf=ăĉùýåĊ=ăFP=E=Ý=ďĊĉāåü=óĈ¨ì=£ĉrĈ

=0_´ø=ďċ×£_ôě^=ďgj¨ø^=ïĚk~ę=Ĳ_ågj=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü

=Iďgj§=þąāü=úð`=þĄ=ĂÜ=¥_k«`=ďgj§=ăĉùýÎ=ĂĊ¦ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`FQ=E=4naj=ă`
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ŻŽź 

%^Ĉ=ďåü_sùø=ďô§¤İÛ^=m_«_ċ¬ø^=ÿ^ªkøę_f=Ęgākø^=Ý=Ĳ_Ċĉð=ă_ô=m_ä_ýkrę^=Ý=ďô§_¯

Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=K

======!^=úċ~¤ø^=ÿ_ð=ĈFNVVRÿ=Eă^ĉāåf=ď«^§£=Ē^¨ref?=Wďċ×£_ô`=ďýáāÛ=ÿ^ªkøę^=m_ü¤ñü?=I

=m^4ékü=4naj=Ý=Ćf_°kø^=đ¤ü=®_ċð=ûĚ~=Ăü=ÿ^ªkøę^=m^£¤È=Đùä=ï¨åkø^=lì¤ĄĈ

_f=m£¤v=ďv3ñü=m_ü¤ñü=_ąĀ`=Đùä=¨j^ĉkø?m^£¤È=?ďĊ£ĉå«=ďċ×£_ô`=ďýáāÛ=ÿ^ªkøĚø=K

=Im^4ékÛ^=ć¦ĄĈČĄ=W==úä_íkø^Ĉ=ďô§_°Û^Ĉ=ďĊªô¨Û^Ĉ=ďċ5¨ø^Ĉ=ďü¤Æ^=ûĉ½Ĉ=hj¨Û^Ĉ=¨ýåø^

Òf=m_ðĚåø^Ĉ Číċàĉø^=_·¨ø^Ĉ=¶_ ¯ě^=Kď«^§¤ø^=m_ċ·¨ì=§_gk~^=#=¤ðĈ=ï==l´Ā=;ø^Ĉ

ÿ=Òf=Ď¨¯_gü=ďðĚä=£ĉrĈ=ĐùäČýċáākø^=ÿ^ªkøę^Ĉ=ď«^§¤ø^=m^4éjJ==#=m_Ā_ċf=ÿ^¤ k«_f

Ăü=_ąåØ =Ăü=ďíøĘü=ďċ×£_ô`=ďāċä=£^¨ì`FNMU=E=ďùÙ=Ăü=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü

§ĉkô¤ø^¼_Ċ¨ø^=Ý=£ĉå«=öùÛ^=ďåü_¾=Ď^=ď³_~=ďĀ_gk«^=ďĮ«^ĉf=I=Ăü=pv_gø^=_ąýý³

ďìĈ¨åÛ^=ďċÛ_åø^=ċĊ_ñÛ^=Ăü=ďùØ==K

=====¤ðĈ_kĀ=mĒ_rtē =m_ċ·¨íø^=Ē_āok«_f=ď«^§¤ø^=m_ċ·¨ì=úõø=Ď¤ĊĘü=Čē_´vğ^=úċùwkø^

4ékÔ=ďñùåkÛ^=čďċ5¨ø^Ĉ=hj¨Û^=K=£¤åkÛ^=§^¤Ëę^=mĚü_åü=Ćċì=m¨ąà`=č¦ø^=lðĉø^=ÝĈ=

Ćùv^¨ü=Ý =Iđ¨~ě^=ăĈ£=m^4ékÛ^=ºåf=4naj=ďċýĄě=Ĳ̂ ¤ċĊaj=ÓĈě^mĒ_r=úċùwkø^=ďsċkĀ 

=mĚü_åÛ^=ć¦7=Čē_ąāø^lø¨´ð=ć=öø¥=ć4è=ăĈ£=¤v^Ĉ=4ékü=Đùä=4nakø^=Ý=ďċýĄě^=Ĉ

Číċàĉø^=_·¨ø^=4ékü=Kygø_f=ďñùåkÛ^=Ćj_v3ñü=pv_gø^=±ð_Ā=¤ðĈĈúgñk¬Û^=q=ďĊ

`=;ø^=ďċñċgĮkø^Ĉ=ďĊ¨áāø^=Òü_¸Û^Ĉ_ąj¨ąà=ď«^§¤ø^=tē_kĀ=Ď§Ĉ¨·=_ąýĄ`=Ăü=ă_ô=;ø^Ĉ=I

=Ćåð^Ĉ=Ăä=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=_·§=Ď£_Ċªf=Ē_ākäę^=Òf=ă©^ĉkø^=òċñÂ=òĊ¨½=Ăä=Číċàĉø^

=m^Ē_Įåø^=?¤ąrĈ=lðĈ=Ăü=ďåü_sùø=£¨íø^=Ćwā×=_ü=?=m_ċĮåÛ^=ÒfĈ=?=Ăü=£¨íø^=Ćø_āĊ=_ü

ďĊ£_üĈ=ďĊĉāåü=¤ē^ĉä=Ăü=Ćkåü_rK?=
=

=====þsĮø^=ď«^§£=_ü`FNVVSÿ=EďĀĉāåÛ^?=W=ďċì^¨é×¤ø^Ĉ=ďċýċáākø^=úü^ĉåø^=Ď§¤ð=đ¤ü=®_ċð

^ªkøę^=đĉk¬Ô=Ęgākø^=ÝďĊ£ĉå¬ø^=ďĊ§^£ğ^=Ďªąrě_f=Čýċáākø^=ÿ?=ďì¨åü=Ód=lå«=¤ñì=I

=Ý=îàĉÛ^=m_åðĉj=Òf=ďðĚåø^=ď«^§£=ûĚ~=Ăü=Ćkċõċü_āĊ£Ĉ=Čýċáākø^=ÿ^ªkøę^=£_åf`

=úô=¨n`Ĉ=Iæð^ĉø^=Ý=ď¬«ĘÛ^=öùj=Ćø=Ćü¤ñj=_ü=Ĉ=Ćk¬«Ęü=Ăü=ďĊ£ĉå¬ø^=ďĊ§^£ğ^=Ďªąrě^

Čùõø^=Čýċáākø^=Ćü^ªkø^=đĉk¬ü=Đùä=öø¥=K=Ĳ_¸Ċ`=ď«^§¤ø^=ï^¤Ą`=Ăý·=ĂüĈ=Ăü=¤ôakø^
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ŻŽŻ 

=ăĉô=ďċýċáākø^=úü^ĉåø^=ºåfF=Iďċíċàĉø^=m_r_ċkvę^=Iďċýċáākø^=ďĔċgø^=Imcì_õÛ^=ÿ_áĀ

úýåø^=m_ðĚäĈ=E=ďċì^¨é×¤ø^Ĉ=IFďü¤Æ^=m^ĉā«=£¤äĈ=IČíċàĉø^Ĉ=Čýċùåkø^=đĉk¬Û^=I¨ýåø^=E

û=m^£¤È=ČĄČýċáākø^=ÿ^ªkøę=K=ď«^§¤ø^=lāċä=lĀĉõjĈ=ĂüFSMM=E=m^§^©ĉø^=Ý=Ĳ_íàĉü

Ď¤rĈ=¼_Ċ¨ø^=;āĊ¤ü=Ý=ďü_åø^=m_ô¨°ø^Ĉ=¨ē^Ĉ¤ø^Ĉ=Kďċø_kø^=tē_kāø^=Ód=ď«^§¤ø^=l´ù~Ĉ=W

FN=EČýċáākø^=ÿ^ªkøę^=£¤wkĊ="=ć¨³_āäĈÿ^ĉåø^=îùk~ď«^§¤ø^=_ąkù6=;ø^=ďċýċáākø^=û=I=

FO=EČýċáākø^=ÿ^ªkøę^=£¤wkĊ="=ć¨³_āäĈ^¤ä=ďċì^¨é×¤ø^=úü^ĉåø^=îùk~==úĄĘÛ^=úü_ä

=æíj§^=_ýùô=úñĊ=4~ě^=ă`=ĐāåÔ=IČýċáākø^=ÿ^ªkøę^=æü=ďċgù«=ďðĚåf=Þgj§^=č¦ø^=Čýùåø^

õåø_f=õåø^Ĉ=Čýċùåkø^=đĉk¬Û^=K=Im_v3ñÛ^Ĉ=m_ċ³ĉkø^=Ăü=£¤ä=ď«^§¤ø^=m©¨f`=¤ðĈ=^¦Ą

_ąāüF=WN=E=I=ç^¤fğ^Ĉ=§_õkfę^=þä¤j=ďċýċáāj=ďĔċf=4ìĉj=Đùä=¶¨Å^=Ď§Ĉ¨·FO=Eïĉj=¨Ċ

=IČíċàĉø^=ç_g¯ğ^Ĉ=§ĉĮkø_f=§ĉå°ø^=Ăý¸j=;ø^=ďċgĊ§¤kø^=tü^2ø^FP=E=mcì_õü=ÿ_áĀ=£_Íd

úü_åkø^=Ă¬vĈ=ďñoø_f=þ¬kj=úýä=m_ðĚäĈ=Ď§^¤Ä^=Đùä=ÿĉñĊK=
=

=====ď«^§¤ø^=lì¤ĄĈ_Ą^¨r`=;ø^ Harrison & Hubbard (1998) ă^ĉāåf  Ϧm^£¤È 

ÿ^ªkøę^ Čýċáākø^ Òíàĉýùø Òċõċ¬õÛ^ _åø^Òùü Ý ďô¨¯ ďċõĊ¨ü` öċ¬õÛ_f ϦÓd 

ï¨åkø^ Đùä  đĉk¬ü ÿ^ªkøę^==ûĉ³ě^=čĈ¥=Òíàĉýùø=ďíùk Û^=Ćj^£¤ÈĈ=Čýċáākø^

=ĉĊ§ĉkĀĉü=ďāĊ¤ü=Ý=m^¤åÛ^=æċā´j=Ý=ď´´ kü=ďċõĊ¨ü`=ďô¨¯=Ý=Òùü_åø^=ďċõċ¬õÛ^

öċ¬õÛ_f=K=ďċø_äĈ=ďāāñü=ċĊ_ñü=ďåf§`=Ăü=ďĀĉõü=ďĀ_gk«^=ă_ov_gø^=ÿ¤ k«^Ĉ=m_goø^ï=

ĆēĚü©Ĉ=¨j§ĉf=®_ċñü=_Ą¤v`J==ďíċàĉø^=µē_´~=m^4éküĈ=Čýċáākø^=ÿ^ªkøę^=®_ċñø

úýåø^=m^2~Ĉ=ďċýċáākø^=ďċùä_íø^Ĉ=K=Ăü=ď«^§¤ø^=ďāċä=lĀĉõjĈFUP=E=þąāċf=IĲ_íàĉüFQR=E

=ßĉĮ~=Ý=ĲĚü_äu_kĀğ^==ĈFPU=EĲ_ċgkõü=Ĳ_íàĉü=K=m_ðĚä=£ĉrĈ=ď«^§¤ø^=tē_kĀ=m¨ąà`Ĉ

=ďü_Ą=ďċf_Í^=Ęgākø^=Ăõ×=ĆĀ`Ĉ=IÒċõċ¬õÛ^=ÒíàĉÛ^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=£_åf`=Òf

=Ý=ďô§_°Û^Ĉ=Číċàĉø^=_·¨ø^=m^4ékü=ûĚ~=Ăü=Òùü_åùø=Čýċáākø^=ÿ^ªkøę_f=čĉð=úõ°f

¨ýåø^Ĉ=§^¨ñø^=æā³=K=Òf=ďü_Ą=ďċ½_gj§d=ďðĚä=£ĉrĈ=ď«^§¤ø^=m¨ąà`=¨~ĝ^=hĀ_Ä^=ĐùäĈ

^=m^ĉā«Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďĮ«ĉkü=ďċ½_gj§^=ďðĚä=£ĉrĈĈ=I¤ē_ñø^=m_ċôĉù«Ĉ=ďü¤Æ

ďô§¤Û^=ďċýċáākø^=ďċùä_íø^Ĉ=Čýċáākø^=ÿ^ªkøę^====K
=====

=

====================ă_Ċ§=ď«^§£=lå«ĈFOMMMÿ=E_ąäĉ·ĉüĈ?=W=Čýċáākø^=ÿ^ªkøĚø=č§^£ğ^=÷^§£ğ^=m^£¤È

Ćsē_kĀĈ=Ò«Ĉė¨Û^=đ¤ø=Wtf=Òùü_åø^=Đùä=ďñgĮü=ď«^§£ßĉċ«`=ďåü^?=Đùä=ï¨åkø^=Ód=I

=þn=Iÿ^ªkøę^=^¦Ą=m^£¤È=Đùä=ï¨åkø^=ûĚ~=Ăü=Ćċ«Ĉė¨ü=ÿ^ªkø^=đ¤Û=¨Ċ¤Û^=÷^§£d=ďċíċô
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ŻŽż 

=®Ĉė¨Û^=úgð=Ăü=ďfĉè¨Û^=ďċýċáākø^=¤ē^ĉåø^=Ăü=ďùØĈ=÷^§£ğ^=^¦Ą=Òf=ďðĚåø^=¤Ċ¤Â

Ĳ_ċýċáāj=Ćü^ªkø^=úf_ñü=¨¯_gÛ^=ċē¨ø^=Ćø=_Ą¨ìĉĊ=;ø^Ĉ=K¤Â=#=¤ðĈ=Čýċáākø^=ÿ^ªkøę^=¤Ċ

®Ĉė¨ýùøJ¨¯_gÛ^=Ć¬ċē§=Ćô§¤Ċ=_ýôJ==Ič§^¨ýk«^=ÿ^ªkø^Ĉ=ČĀ^¤rĈ=ÿ^ªkø^=ĆĀ`=Đùä

ßĉċ«`=ďåü_r=Číàĉü=Ăü=ďċñg½=ďċē^ĉ°ä=ďāċä=Đùä=Ē_āf=öø¥Ĉ=K=Ód=ď«^§¤ø^=lù³ĉj=¤ðĈ

_ąýĄ`=Ăü=ă_ô=tē_kāø^=Ăü=£¤äF=WN=E=ĆĊ¤ø=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«Ĉ=®Ĉė¨Û^=Ē^£`=ă`

ćĘÛ^Ĉ=I®Ĉė¨ýùø=ČĀ^¤rĉø^=ÿ^ªkøĚø=č§^£ğ^=÷^§£ğ^=m^£¤È=þĄ`=Ăü=2kåj=Čýċùåkø^=ûFO=E

=č§^£ğ^=÷^§£ğ^=m^£¤È=þĄ`=Ăü=ă^2kåĊ=¨ýåø^=úü_äĈ=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«=ă`

=IÒ«Ĉė¨Û^=đ¤ø=¨ýk¬Û^=Čýċáākø^=ÿ^ªkøĚøFP=E=ûĉ´v=Òf=ďgrĉü=ß_gj§^=ďðĚä=£ĉrĈ

¤ē^ĉåø^=ºåf=Đùä=®Ĉė¨Û^==ČĀ^¤rĉø^=ÿ^ªkøę^=ÒfĈ=ďô§_°Û^Ĉ=ďċð3ø^Ĉ=Ďaì_õÛ^=Ý=ďùoÜ

=IďýáāÛ^=ć_ÁFQ=Eč§^¨ýk«ę^=ÿ^ªkøę^Ĉ=¤ē^ĉåø^=ć¦Ą=þáåü=Òf=ďgø_«=ß_gj§^=ďðĚä=£ĉrĈK=
======

===========================ďüĚ¬ø^=ď«^§£=_ü`FOMMMÿ=EďĀĉāåÛ^?=W=Đùä=_Ą¨n`Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=µē_´Æ^

ęĉø^Čýċáākø^=Ē=W=ÿ_åø^=ç_Įñø^=Đùä=ďĀ§_ñü=ď«^§£FČüĉõÅ^=E¼_Ċ¨ø^=ďāĊ¤ü=Ý=¶_Æ^Ĉ?=I

=ČüĉõÅ^=ç_Įñø^=Ăü=úõf=Òùü_åø^=m_Ą_Á^=Đùä=ï¨åkø^=Ód=lå«=¤ñìFm^§^©ĉø^=E=ç_Įñø^Ĉ

=¶_Æ^F÷ĉāgø^=E=ďċ´ °ø^=m^4ékÛ^=ºåf=ďðĚä=ĉËF=ďø_Å^=I¨ýåø^=IČíċàĉø^=đĉk¬Û^

hj^¨ø^=Iďċä_ýkrę^=ďü¤Æ^=m^ĉā«=IĎ2Æ^=Iþċùåkø^=đĉk¬ü=Ič¨ą°ø^=E=ďċíċàĉø^=m^4ékÛ^Ĉ

F=ďĊ¦ékø^=Iďċíċàĉø^=mcì_õÛ^=Iÿ_ąÛ^=çĉāj=I§Ĉ¤ø^=}ĉ·Ĉ=IďċøĚñk«ę^=Iďíċàĉø^=ďċýĄ`

ďċ¬õåø^=EþąĊ¤ø=Čýċáākø^=Ēęĉø_f=K=_ąü^ĉð=ďċē^ĉ°ä=ďāċä=pv_gø^=ÿ¤ k«^=¤ðĈFSSM=E

=|f=m^§^©ĉø^=µ~=pċv=IĎ£¨íüFPSM=E=æð^ĉf=ďĀ_gk«^FOM=E==|f=÷ĉāgø^=ç_ĮðĈ=IĎ§^©Ĉ=úõøFPMM=E

=æð^ĉf=ďĀ_gk«^FPM=Eöāf=úõø=K=£ĉrĈ=Ód=ď«^§¤ø^=l´ù~=¤ðĈ^¥=čĉāåü=4naj==ďøę£

=ďċē_´vdûĂü=úô=Wďíċàĉø^=ďċýĄ`=IĎ2Æ^=Iďċä_ýkrę^=ďø_Å^I==Iÿ_ąÛ^=çĉāj=IďċøĚñk«ę^

lø^Ĉ=Iďċä_ýkrę^=m_ðĚåø^=Iďċíċàĉø^=mcì_õÛ^ďċ¬õåø^=ďĊ¦è=Čýċáākø^=Ēęĉø^=ĐùäK 

=====_Ą^¨r`=;ø^=ď«^§¤ø^=lì¤ąk«^Ĉ Hawkins (2000)=ă^ĉāåf=?=ÿ^ªkøę^=m^¨¯Ęü

þċáākø^č=ă^¤rĉø^č=¨Ċ¤ü=đ¤øč=û^=®§^¤Û^ďĊĉĀ_n=?I=lĀ_ô=^¥d=_ü=§_gk~^==ďċjĝ^=m^4ékÛ^=W

FçĉĀ=āÄ^I=û^¨ýä=I==ďċýċáākø^=Ď¤Ā_¬Û^I=ďċýċáākø^=ďø^¤åø^Ĉ=I=̂=ďċøĚñk«ę=E=m^¨¯Ęü

?m^£¤È=?%þċáākø^=ÿ^ªkøę^=đĉk«č=ă^¤rĉø^č=¨Ċ¤ü=đ¤øč=Ý=ďĊĉĀ_oø^=®§^¤Û^==m_Ċęĉø^

ě^=Ď¤wkÛ^ďċõĊ¨üK=hk«ę^=û_«§ef=pv_gø^=ÿ_ð=¤ðĈďĀ^=¶_Æ^Ď=þċáākø^=ÿ^ªkøę^=®_ċñfč=

ă^¤rĉø^č==ďāċåø^=£^¨ì`=ÓdþĄ£¤ä=êø_gø^=FPVS=E¨Ċ¤üĲ̂=¨Ċ¤ü=Ăüč=pø^=®§^¤Û^=I=ďĊĉĀ^FNPO=E

=þąāü=I=q_Āğ^=ĂüĈFOSQ=E§ĉô¦ø^=Ăüpċv=I=Ý=Ď£ĉrĉü=m_Ā_ċf=Ď¤ä_ð=ûĚ~=Ăü=þĄ§_ċk~^=#=
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ŻŽŽ 

=¨íāĊ£=ďĊęĉf=ďĊĉf3ø^=m_Ā_ċgø^=ªô¨üDenver=ďċõĊ¨üě^=K=ă`=Ód=ď«^§¤ø^=lù³ĉj=¤ðĈ

=Čø^ĉvRU=BÝ=ĂĊ_gkø^=Ăü=þċáākø^=ÿ^ªkøę^č=ă^¤rĉø^č=¨Ċ¤ü=đ¤øč=m_Ā=ďĊĉĀ_oø^=®§^¤Û^=u

=Ăäm^4ékü==I=ďċýċáākø^=ďø^¤åø^ĈI=ďċýċáākø^=Ď¤Ā_¬Û^Ĉ=û^=ďø^¤åø^=lùkv^=pċv=I¨ýä

ÓĈě^=ďgj¨Û^=ďċýċáākø^=ÝÝ=4nakø^=ďr§£==þċáākø^=ÿ^ªkøę^č=ă^¤rĉø^č==I=¨ýåø^=ă_ô=_ýāċf

Ĳ̂ 4naj=_ąùð`=K

======đ¨r`ĈDockel (2003) ==ď«^§£ă^ĉāåf?=Wûę^=Đùä=Ē_ñgk«ę^=úü^ĉä=4naj=ÿ^ªj

Čýċáākø^=Wďü¤ñkÛ^=_ċrĉøĉāõkø^=û_Ç=Ý=Òùü_åø^=Đùä=ď«^§£?=đ¤ü=®_ċð=Ód=lì¤ĄĈ=I

=ďċø_Û^=m_¸Ċĉåkø^=Ý=ďùoýkÛ^Ĉ=Ē_ñgk«ę^=úü^ĉä=Đý¬Ċ=_ü=ºåf=4najFhj^¨ø^=_ąċì=_Ô=E=I

=Ď£ĉrĈ=IÒì¨°Û^=þä£Ĉ=Iďċð3ø^=¶¨ìĈ=I<ąÛ^=ĉýāø^=¶¨ìĈ=I=hĊ§¤kø^Ĉ=Iďíċàĉø^=µē_´~

û^=Ď_ċv=ďô¨¯=Ý=Òùü_åùø=Čýċáākø^=ÿ^ªkøę^=đĉk¬Ô=Ęgākø^=Đùä=Ď§¤ñø^=Ý=úýä

_ċñĊ¨ì`=iĉār=Ý=êājĉr=ďāĊ¤ü=Ý=ďüĉõÅ^=úgð=Ăü=úü_õø_f=ďôĉùÜ=mę_´jĚø=K=lĀĉõjĈ

=Ăü=ď«^§¤ø^=ďāċäFVQ=E<ìĲ̂==pv_gø^=_ąýý³=ďĀ_gk«^=Đùä=^ĉf_sk«^=Imę_´j^=<ì=¤ä_¬üĈ

¼=Ăü=ă_ô=ďìĈ¨åü=ċĊ_ñü=Ď¤ä=Ăü=Ăø`Ĉ=¨Ċ_ü=®_ċñü=_ąāüFMeyer & Alan, 1991=KE

ďċø_kø^=tē_kāø^=Ăä=ď«^§¤ø^=m_Ā_ċgø=Čē_´vğ^=úċùwkø^=î°ô=¤ðĈFWN=E=ďðĚä=£ĉrĈ

=Ē_ñgk«ę^=úü^ĉä=Òf=ďĊĉð=ďċf_Í^F=IÒì¨°Û^=þä£=Iďíċàĉø^=µē_´~=Iďċø_Û^=m_¸Ċĉåkø^

úýåø^=Ď_ċv=Ď£ĉrĈ=E=Iď«^§¤ø^=ďāċåø=Čýċáākø^=ÿ^ªkøę^=ÒfĈFO=E=ďċ½_gj§^=ďðĚä=£ĉrĈ=ÿ¤ä

=Ē_ñgk«ę^=úü^ĉä=Òf=ďċē_´vd=ďøę£=m^¥=F=¶¨ìĈ=I<ąÛ^=ĉýāø^=¶¨ì=¨ì^ĉj=IhĊ§¤kø^

ďċð3ø^=Eď«^§¤ø^=ďāċåø=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=K=ă_ý·=úr`=ĂüĈ=ď«^§¤ø^=l³Ĉ`=¤ðĈ

=Ď§Ĉ¨¸f=mę_´ję^=û_Ç=Ý=Òùü_åø^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=Ăü=ďċø_ä=m_Ċĉk¬ü=©ªåj=ă`

=æü=m^Ē^¨rğ^Ĉ=úü_åkø^=Ý=ďø^¤åø_f=m_¬«ĘÛ^Ĉ=m_ô¨°ø^=_ąü¤ñj=;ø^=Ē_ñgk«ę^=úü^ĉä

=à_íkvę^=Ý=ďāùåÛ^=ďgè¨ø^=§_ąàd=Ód=ďì_·ğ_f=ďċíċàĉø^=m_Ċĉk¬Û^=æċØ=Ý=Òùü_åø^

þąċì=§_ýok«ę^Ĉ=ďċø_åø^=ĎĒ_íõø^=čĈ¥=Òùü_åø_f=K=

======Čü_ċø^=ď«^§£=_ü`FOMMPÿ=E_ąäĉ·ĉüĈ?=W=ÿ^ªkøę^=òg¬j=;ø^=úü^ĉåø^=ºågø=ďĊĘgāj=ď«^§£

ďċì^¨¯ğ^=4è=îē_àĉø^=Čùè_°ø=Čýċáākø^?=òg¬j=;ø^=úü^ĉåø^=ºågf=Ęgākø^=løĈ_v=¤ñì=I

=Ęgākø^=Ý=úü^ĉåø^=öùj=Ďĉð=ďĀ§_ñüĈ=I_ąċì=ăĉùýåĊ=;ø^=þąj_ýáāü=ĉË=ÒíàĉÛ^=ÿ^ªkø^
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ŻŽž 

Ćj_ĀĉõüĈ=Čýċáākø^=ÿ^ªkøę_f=K§¤ø^=m_Ā_ċf=æØ=#=pv_gø^=_ąýý³=ďĀ_gk«^=ÿ^¤ k«_f=ď«^

=_ąýsv=êùf=ďċē^ĉ°ä=ďāċä=ĂüFSQP=E=m_ü¤Æ^=m_ô¨¯=đ¤vef=ÒĊ£ĉå¬ø^=ÒíàĉÛ^=Ăü

ďĊ£ĉå¬ø^=Ý=ďü_åø^=KĎĉĮÆ^=Ē^¨ref=£¤åkÛ^=§^¤Ëę^=úċùÂ=iĉù«`=pv_gø^=ÿ¤ k«^J

=iĉù«af=ï¨åĊ=_ü=Ĉ`=ĎĉĮ~?Stepwise=?^=tē_kāø^=Ăü=£¤ä=Ód=ď«^§¤ø^=lù³ĉjĈ=I=Iďü_7

=_Ą©¨f`=Ăü=úåøF=WN=E=I=Čýċáākø^=ÿ^ªkøę_f=ĕgāü=đĉð`=ďýáāÛ^=Ý=îàĉÛ^=§Ĉ£=}ĉ·Ĉ=2kåĊ

=Ćkg¬Ā=_ü=¨¬ì=pċvOQ{R=B=IČýċáākø^=ÿ^ªkøę^=Ý=ĂĊ_gkø^=ĂüFO=E=Číċàĉø^=_·¨ø^=úkv^

=Čø^ĉv=¨¬ì=¥d=IČýċáākø^=ÿ^ªkøę_f=Ęgākø^=Ďĉð=Ý=ďċĀ_oø^=ďgj¨Û^V{R==B=IĆċì=ĂĊ_gkø^=ĂüFP=E

=úðaô=ďíċàĉø_f=òùåkÛ^=û_´ję^=Ĉ=I§Ĉ¤ø^=ç^¨³Ĉ=IČýċùåkø^=đĉk¬Û^=m^4ékü=mĒ_r

=Ćkg¬Ā=_ü=Čø^ĉkø^=Đùä=m¨¬ì=¥d=IČýċáākø^=ÿ^ªkøĚø=Ĳ̂ ¤Ċ¤Â=m^4ékÛ^OB=Ĉ=INB=Ĉ=IN=B=Ăü

_ąf=ăĉùýåĊ=;ø^=þąkýáāü=ĉË=ÒíàĉÛ^=ÿ^ªkø^=Ý=ĂĊ_gkø^K=
======

====================^§¤ø^=lì¤ĄĈ=_Ą^¨r`=;ø^=ď«FChughtai & Zafar (2006=_ąĀ^ĉāäĈ?=W=ÿ^ªkøę^=m^£¤È

ă_k¬ô_gf=m_åü_Ä^=Ď¦j_«`=đ¤ø=Ćj_r¨ÉĈ=Čýċáākø^?=ºåf=lĀ_ô=^¥d=_ü=Đùä=ï¨åkø^=I

Čýċáākø^=ÿ^ªkøĚø=m^£¤È=¤åj=ďíùk Û^=ć£_åfaf=Číċàĉø^=_·¨ø^Ĉ=ďċ´ °ø^=úü^ĉåø^=K

4naj=Òf=ďðĚåø^=ď«^§¤ø^=m2k~^=_ýô==Ē^£ě^=Đùä=m_åü_Ä^=Ď¦j_«ě=Čýċáākø^=ÿ^ªkøę^

Číċàĉø^=i¨¬kø^Ĉ=Číċàĉø^=K=Ăü=m_Ā_ċgø^=låØ=¤ðĈFNOR=EĲ̂ ¥_k«`=Ĳ_ċåü_r==ÝFPP=E=ďåü_r

§Ĉ_°ċfĈ=£_f`=ÿĚ«dĈ=§ĉĄę=ă¤ü=Ý=K=m_Ċĉk¬ü=Ý=Ĳ_āĊ_gjĈ=Ĳ_äĉāj=ď«^§¤ø^=tē_kĀ=m¨ąà`Ĉ

¤ø^=Ď^£`=Đùä=Ògċsk¬Û^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=ď«^§?ďĀ_gk«^?=ă`=Ód=m§_¯`=_ýô=I

=ºåfĈ=ďċä_ýkrę^=ďø_Å^Ĉ=ďü¤Æ^=Ď¤üĈ=þċùåkø^Ĉ=¨ýåø_f=ďùoýkÛ^Ĉ=ďċ´ °ø^=µē_´Æ^

=ÿ^ªkøę_f=čĉð=úõ°f=Þgj¨j=úýåø^=ïĈ¨àĈ=Ď§^£ğ_f=ďñoø_ô=ďċýċáākø^=µē_´Æ^

Čýċáākø^K=
=======

=========================ă^¨7^Ĉ=£^ĉåø^=đ¨r`ĈFOMMSÿ=E®^§£=_ý7=Ď=ă^ĉāä=lÂ=?=ÿ^ªkøę^=Ý=Ď¨nĘÛ^=úü^ĉåø^

£ĉå«=öùÛ^=ďåü_¾=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Čýċáākø^=?=Ód=ď«^§¤ø^=lì¤Ą=pċv=I

=ďċýùåø^=ÿ_¬ðě^=ºåf=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=¤Ċ¤Â

úü^ĉåø^=ºåf=4naj=¤Ċ¤Â=öø¦ôĈ=I£ĉå«=öùÛ^=ďåü_¾=ďċĀ_¬Āğ^Ĉ==ďċ´ °ø^

FĎ2Æ^=m^ĉā«Ĉ=Iďċýùåø^=ďgj¨Û^=I¨ýåø^=Iďċ¬āÄ^=E=ďċíċàĉø^Ĉ=ďċýċáākø^=úü^ĉåø^ĈF=_·¨ø^

ďċýċáākø^=ďø^¤åø^Ĉ=I=Číċàĉø^=Ē^£ě^=I=Číċàĉø^=EČýċáākø^=ÿ^ªkøę^=Đùä=K=ďāċä=lĀĉõjĈ

=Ăü=ď«^§¤ø^RRN=çďĀ_gk«^=þąċùä=lñg½=Ċ§¤j=ďĔċĄ=ĉ·=§Ĉ_-^=Ď£¤åkü=Ktē_kĀ=m¨ąà`=¤ðĈ=

Čø_kø^=Iď«^§¤ø^F=WN=E=ÿ_¬ðě^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=ă`

ÿ_ä=úõ°f=ďĮ«ĉkü=ďr§£=^¥=ďô§_°Û^F=KO=E=ÿ^ªkøĚø=ďċē_´vd=ďøę£=m^¥=Ĳ_ðĈ¨ì=öø_āĄ=ă`
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ŻŽſ 

=IÒĊ£ĉå¬ø^=4è=0_´ø=ÒĊ£ĉå¬ø^=4èĈ=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Òf=Čýċáākø^

_gø^=_Ą^ªä=¤ðĈ=þ7=¨ì^ĉkj=ę=;ø^=mę¤gø^Ĉ=ªì^ĉÅ^Ĉ=m^ªċýÛ_f=ÒĊ£ĉå¬ø^=4è=ďä_āð=Ód=pv

=Iďċù³ě^=þąā½^ĉü=ÝFP=E=¨ýåø^=Òf=ďċē_´vd=ďøę£=m^¥=ďgrĉü=ďĊ£¨½=ďðĚä=öø_āĄ=ă`

=ďċ×£_ôě^=ďgj¨ýùø=¨ô¦j=ďðĚä=¤rĉj=ę=_ýāċf=IČýċáākø^=ÿ^ªkøę^=Đùä=ďü¤Æ^=m^ĉā«Ĉ

=ďĔċĄ=Ē_¸ä`=ÿ^ªkø^=Đùä=Iþąkåü_r=ĉË=Ċ§¤kø^FQ=E=ďøę£=m^¥=ďĊ£¨½=ďðĚä=öø_āĄ=ă`

=ďĔċĄ=Ē_¸äě=Číċàĉø^=Ē^£ě^Ĉ=ďċýċáākø^=ďø^¤åø^Ĉ=Číċàĉø^=_·¨ø^=úü^ĉä=Òf=ďċē_´vd

=Ē^£ě^=ĉĄ=ÿ^ªkøę^=Đùä=úü^ĉåø^=ć¦Ą=hċj¨j=ă`Ĉ=IČýċáākø^=þąü^ªkø^=đĉk¬üĈ=Ċ§¤kø^

û^=ďø^¤åø^=Ĳ̂ 4~`Ĉ=<ąÛ^=_·¨ø^=þn=Číċàĉø^ďċýċáājK=
 =======

=======================_ąāü=m_v3ñÛ^=Ăü=ďùý¾=ď«^§¤ø^=l³Ĉ`=¤ðĈFWN=E=ªì^ĉÅ^=þáĀ=þċý´j=Ď£_äd=Đùä=úýåø^

=IĊ§¤kø^=ďĔċĄ=ĉ¸åø=Č×£_ôě^=Ē^£ě_f=_ąĮf§ĈFO=E=¶_Æ^=hj^Ĉ¨ø^=þù«=Ý=¨áāø^=Ď£_ädĈ

óĉ«Ĉ=ďĊ£_´kðę^=ç_·Ĉě^Ĉ=h«_ākĊ=_Ô=Ċ§¤kø^=ďĔċĄ=Ē_¸äaf==IďċÛ_åø^Ĉ=ďċù-^=úýåø^FP=E

=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Číċàĉø^=Ē^£ě^=®_ċðĈ=þĊĉñkø^=Ý=ďċäĉ·ĉÛ^=4Ċ_åÛ^=£_Íef=ÿ_ýkĄę^Ĉ

=Iďåü_Ä_fFQ=E=ďĔċĄ=Ē_¸ä`=ďg«_ÈĈ=ďøĒ_¬ü=Ý=m_ċùõø^Ĉ=ÿ_¬ðě^=ø_Ç=§^Ĉ£`=úċåíjĈ

Ċ§¤kø^K=
========

==========================m¨r`ĈAyres (2010)==ă^ĉāåf=ď«^§£?=þä¤ø^Ĉ=IČíċàĉø^=Òõýkø^Ĉ=IČíċàĉø^=_·¨ø^

Čýċáākø^=ÿ^ªkøĚø=m^£¤wýô=÷§¤Û^=Čýċáākø^?=¤rĉj=lĀ_ô=^¥d=_ýä=ï¨åkùø=lå«=pċv=I

=ďùñk¬Û^=m^4ékÛ^=Òf=ę=ÿ`=ďċē_´vd=ďøę£=m^¥=ďðĚäF=Číċàĉø^=Òõýkø^Ĉ=Číċàĉø^=_·¨ø^

÷§¤Û^=Čýċáākø^=þä¤ø^Ĉ==EþĊ¤ø^=m^4ékÛ^Ĉ=ďċì^¨èFďü¤Æ^=m^ĉā«Ĉ=āÄ^=E=ÒfĈ=Iďąr=Ăü

đ¨~`=ďąr=Ăü=æf_j=4ékýô=Čýċáākø^=ÿ^ªkøę^=K=Ăü=ď«^§¤ø^=ďāċä=lĀĉõjĈFVMM=E=ĉ¸ä

=_ąùv^¨Ô=®§^¤Û^Ĉ=m_ċùõø^Ĉ=m_åü_Ä^=úô=Ý=Òùü_åø^=q_Āğ^Ĉ=§ĉô¦ø^=Ăü=Ċ§¤j=ďĔċĄ

pċv=IďċõĊ¨üě^=Ď¤wkÛ^=m_Ċęĉø^=Ý=_ü_fę`=û_6=Ý=qĚoø^==ďāċä=ăĉõj=ă`=ďov_gø^=l³¨v

=ÒċõĊ¨üě^Ĉ=£ĉā7^=ÒċõĊ¨üě^Ĉ=ÒċõĊ¨üě^=Ăü=ďċānğ^=ó^¨äě^=æċýÄ=ďùoÜ=_ąk«^§£

Òċõċíċ«_gø^Ĉ=ÒċĀ_g«ğ^Ĉ=ÒĊĉċ«ĝ^Ĉ=ÒċfĈ§Ĉě^Ĉ=ďð§_ìě^==K

=====Đùä=_ąkä©Ĉ=pċv=ďċĀ^¤ċÛ^=ď«^§¤ø^=m_Ā_ċf=æýÄ=Ď^£aô=ďĀ_gk«ğ^=ďov_gø^=lü¤ k«^

Čsk¬Û^ďċø_kø^=tē_kāø^=ď«^§¤ø^=m¨ąà`=¤ðĈ=IČĀĈ3õøę^=¤Ċ2ø^=2ä=ÒfF=WN=E=ďðĚä=£ĉrĈ

=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=Òõýkø^=Òf=ďċē_´vd=ďøę£=m^¥=ďgrĉü=Ćċ½_gj§^

=Ič§^¨ýk«ę^Ĉ=č§_ċåÛ^Ĉ=Čí½_åø^=ďnĚoø^=Ćä^ĉĀaf=Ċ§¤kø^=ďĔċĄFO=E=Ćċ½_gj§^=ďðĚä=£ĉrĈ

=ďøę£=m^¥=ďgrĉü=Ý=Ič§_ċåÛ^Ĉ=Čí½_åø^=ÿ^ªkøę^=Ăü=ĲĚôĈ=Číċàĉø^=_·¨ø^=Òf=ďċē_´vd
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ŻŽƀ 

=þąü^ªkø^Ĉ=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Číċàĉø^=_·¨ø^=Òf=ďgø_«=ďðĚåø^=lĀ_ô=Òv

=Ič§^¨ýk«ę^FP=E=Čýċáākø^=þä¤ø^=Òf=ďċē_´vd=ďøę£=m^¥=ďgrĉü=ďċ½_gj§d=ďðĚä=£ĉrĈ

^=lĀ_ô=Òv=Ý=Ič§_ċåÛ^=ÿ^ªkøę^Ĉ=÷§¤Û^ĂĊ¨~ĝ^=ÿ^ªkøę^=ČäĉĀ=ÒfĈ=Ćāċf=ďgø_«=ďðĚåø=W

=Ič§^¨ýk«ę^Ĉ=Čí½_åø^FQ=E=0_´ø=q_Āğ^Ĉ=§ĉô¦ø^=Òf=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

=Ič§^¨ýk«ę^=ÿ^ªkøę^=ď³_ÀĈ=ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`=Ý=q_Āğ^FR=E=¨ąáj=%

Čýċáākø^=ÿ^ªkøę^=Ý=ďĊĉāåü=ďøę£=m^¥=óĈ¨ì=ď«^§¤ø^==4ékÛ=đªåj=ă`=Ăõ×=ď«^§¤ø^=ďāċåø

ďü¤Æ^=m^ĉā«=£¤äK 

NLP=K=m_«^§£løĈ_āj==m^4ékÛ^=Ăü=ć4èĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^

======ă_Įð=đ¨r`FNVUTÿ=E=ă^ĉāåf=ď«^§£?=ďċ´ °ø^=m_í´ø^Ĉ=Čýċáākø^=Ēęĉø^=Òf=ďðĚåø^

Číċàĉø^=Ē^£ě^Ĉ?l¬ü=Đùä=ï¨åkø^=lì¤Ą=ďĀ§_ñü=ď«^§£=ČĄĈ=I=Ēęĉø^=đĈFÿ^ªkøę^=E

=Iďċf¨éø^=ďø_ýåø^Ĉ=Iďċf¨åø^=ďø_ýåø^Ĉ=IďĊ£ĉå¬ø^=ďø_ýåø^Ĉ=IďĊĉċ«ĝ^=ďø_ýåø^=Òf=Čýċáākø^

=ďċ´ °ø^=m_í´ø^Ĉ=Čýċáākø^=Ēęĉø^=Òf=ďðĚåø^=ďåċg½=Đùä=ï¨åkø^ĈF=Ď¤ü=I¨ýåø^

Čýċùåkø^=đĉk¬Û^Ĉ=Iďċø_Å^=ďýáāÛ^=Ý=ďü¤Æ^=Eě^=m_äĉýsýùø=Číċàĉø^=Ē^£ě^Ĉæf§=K=¤ðĈ

=ćėĚü©Ĉ=¨j§ĉf=_Ą§ĉ½=;ø^=Ď^£ě^=pv_gø^=ÿ¤ k«^FNVUOÿ=E=ÿ^ªkøę^=ďĀ_gk«^=Ď_ý¬Û^Ĉ

=Čýċáākø^OCQ==Ăü=ďāċä=ĐùäFOTM=E=Ý=ďíùkÉ=m_¬«ĘüĈ=m_ýáāü=Ý=ăĉùýåĊ=Ĳ̂ ¨ô¥

ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ^=K_ąāü=Iďü_7^=tē_kāø^=Ăü=ďùØ=Ód=ď«^§¤ø^=ć¦Ą=l´ù~=¤ðĈF=WN=E

ďðĚä=£ĉrĈ==ďü¤Æ^=Ď¤üĈ=¨ýåø^=Ăü=úôĈ=Čýċáākø^=Ēęĉø^=Òf=ďċē_´vd=ďøę£=m^¥=ďċf_Í^

=Iď«^§¤ø^=ďāċåø=Číċàĉø^=Ē^£ě^Ĉ=Čýċùåkø^=đĉk¬Û^Ĉ=ďýáāÛ^=ÝFO=E=m^¥=ďĊĉāåü=óĈ¨ì=£ĉrĈ

=ďäĉý.^=0_´ø=Čýċáākø^=Ēęĉø^=đĉk¬ü=Ý=æf§ě^=ď«^§¤ø^=m_äĉýÇ=Òf=ďċē_´vd=ďøę£

Čf¨åø^=þn=ďĊĉċ«ĝ^ďċf¨éø^=Ĳ̂ 4~`Ĉ=ďĊ£ĉå¬ø^=þn=ĎK=
=

=====Ď¤Ċ^£§=ÿ_ðĈFNVUUÿ=E=ă^ĉāåf=ď«^§£=Ē^¨ref?=Ē_¸äě=ďċr_kĀğ_f=ĆkðĚäĈ=Čýċáākø^=Ēęĉø^

ďċüĉõÅ^=æýk.^=m_ċùô=Ý=ďċ¬Ċ§¤kø^=m_Ĕċ7^?=Čýċáākø^=Ēęĉø^=æð^Ĉ=ďì¨åü=Ód=lì¤Ą=I

tÛ^=m_ċùô=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=ďċr_kĀğ_f=ĆkðĚäĈ=Ď§^©ĉø=ďåf_kø^=ďċüĉõÅ^=æÕ

=Ăü=úô=¨n`Ĉ=Iă£§ě^=Ý=Čø_åø^=þċùåkø^F=ďü¤Æ^=Ď¤üĈ=Čýùåø^=úĄĘÛ^Ĉ=āÄ^E==þąēęĈ=Đùä

þąkċr_kĀdĈ==K=ćėĚü©Ĉ=¨j§ĉf=®_ċñü=Ăü=ď«^§¤ø^=_j^£`=lĀĉõjFNVUOÿ=E=Ēęĉø^=®_ċñø
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ŻŽƁ 

iĚĮø^=úċ´Â=m_r§¤f=ďċr_kĀğ^=l¬ċð=Òv=Ý=IČýċáākø^=KĖ_kāø^=m¨ąà`=Ĉ=ĒęĈ=ă`=u

=đ¤ø=Ĳ_Į«ĉkü=ă_ô=þąj_ċùô=ĉË=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`ST=B=đ¤ø=Ĳ_åíj¨üĈPP=B=_ü`=Iþąāü

=đ¤ø=ďĮ«ĉkü=lĀ_õì=ďċr_kĀğ^SV=B=đ¤ø=ďåíj¨üĈPN=BĒ_¸äě^=Ăü=K=%=đ¨~`=ďċv_Ā=Ăü

=¨ąáĊ=%=_ýô=Iďċr_kĀğ^Ĉ=Čýċáākø^=Ēęĉø^=Òf=Ĳ_ċē_´vd=ďø^£=ďðĚä=£ĉrĈ=tē_kāø^=¨ąáj

£=Ĉ¥=4naj=m^4ékÛ=ďċē_´vd=ďøęF=ďü¤Æ^=Ď¤üĈ=Čýùåø^=úĄĘÛ^Ĉ=āÄ^=E=Òf=ďðĚåø^=Ý

ďċr_kĀğ^Ĉ=Čýċáākø^=Ēęĉø^==K
=

=============ăĈ¨~bĈ=4¸~=m¨r`=£^¤éf=ďåü_r=ÝĈFNVVSÿ=E=ă^ĉāåf=ď«^§£?=Čýċáākø^=ÿ^ªkøę^

ďýáāÛ^=ďċùä_ìĈ?Ñø^=ÿ^ªkøę^=Òf=ďðĚä=£ĉrĈ=đ¤ü=Ăä=î°õø^=Ód=lì¤Ą=I=ďċùä_íø^Ĉ=Čýċà

=ÿ^ªkøę^=£_åf`=Ý=ďċĀ_¬Āğ^Ĉ=ďċýùåø^=m_ċùõø^=Òf=óĈ¨ì=öø_āĄ=lĀ_ô=^¥d=_ýäĈ=Iďċýċáākø^

£^¤éf=ďåü_r=Ý=ďċùä_íø^Ĉ=Čýċáākø^=K=Ăü=ďĀĉõü=ďĀ_gk«^=òĊ¨½=Ăä=m_Ā_ċgø^=æØ=#Ĉ

ĂĊ`ªr=W=ČĀ_oø^=µ´~=_ýāċf=IČýċáākø^=ÿ^ªkøę^=m^¨¯Ęü=®_ċñø=_ąāü=ûĈě^=µ´~

Ęü=®_ċñøďċùä_íø^=m^¨¯=K=mĈ_íjĈ=IČýċáākø^=ÿ^ªkøę^=đĉk¬ü=¼_íÌ^=tē_kāø^=m¨ąà`=¤ðĈ

=Ý=ç_íj§ę^=Òf=ďċĀ_¬Āğ^Ĉ=ďċýùåø^=m_ċùõø^=Ý=ďċùä_íø^=đĉk¬üďċr_kĀğ^==Ý=ún_ýkø^Ĉ

=Òf=ďĊĉāåü=ďċf_Íd=ďðĚä=£ĉrĈ=Ògj=_ýô=IČíċàĉø^=_·¨ø^=Ý=yr§akø^Ĉ=ï^¤Ąě^=òċñÂ

û^Ĉ=Čýċáākø^=ÿ^ªkøę^=_Ą§^¤ñü=ďċýċáākø^=ďċùä_ìRV{R=KB
=======

===========Čù¸íø^=ď«^§£=lì¤ĄĈFNVVTÿ=E=ďĀĉāåÛ^?=Òf=úýåø^=m_ðĚåf=Čýċáākø^=ÿ^ªkøę^=ďðĚä

ďċì^¨é×¤ø^=m^4ékÛ^Ĉ=Ćċåf_jĈ=ċē¨ø^?=Òf=úýåø^=m_ðĚä=4ékü=Òf=ďðĚåø^=§_gk~^=Ód=I

þċáākø^=ÿ^ªkøę^=4ékü=ÒfĈ=Ćċåf_jĈ=ċē¨ø^=ÿ^ªkøę^=Òf=_ýċì=ďðĚåø^=ďåċg½=Ód=ďì_·d=Ič

=ďċì^¨é×¤ø^=m^4ékÛ^=ºåfĈ=Čýċáākø^F=Iďü¤Æ^=m^ĉā«Ĉ=IČíċàĉø^=úĄĘÛ^ĈI¨ýåø^=IāÄ^

Číċàĉø^=ªô¨Û^Ĉ=KE=_ąñg½=pċv=I¼¨éø^=^¦7=§Ĉ_-^=Ď£¤åkü=ďĀ_gk«^=pv_gø^=þý³=¤ðĈ

=_Ą§^¤ñü=ďāċä=ĐùäFORM=EÝ=ďċüĉõÅ^=Ďªąrě^=Ý=Ĳ_íàĉülĊĉõø^=ďøĈ£==K=m¨ąà`=¤ðĈ=^¦Ą

_Ą©¨f`=úåø=Itē_kāø^=Ăü=£¤ä=ď«^§¤ø^F=WN=E=Òf=ďċē_´vd=ďøę£=m^¥=ďċf_Í^=ďðĚä=£ĉrĈ

=Iÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=ďċåf_jĈ=ċē¨ø^=Òf=úýåø^=m_ðĚä=č4éküFO=E=£ĉrĈ

4ékÛ^=Ăü=úôĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċē_´vd=ďøę£=m^¥=ďċgù«=ďðĚä=ďċ´ °ø^=m^

ďċø_kø^=W=IČíċàĉø^=ªô¨Û^Ĉ=Iďü¤Æ^=m^ĉā«=IČýùåø^=úĄĘÛ^=I¨ýåø^FP=E=ďøę£=m^¥=óĈ¨ì=£ĉrĈ
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ŻŽƂ 

=q_Āğ^=0_´ø=āÄ^=çĉāf=òùåkĊ=_ýċì=Čýċáākø^=ÿ^ªkøę^=Þ«ĉkü=đĉk¬ü=Đùä=ďċē_´vd

=đ¤ø=Ćāü=Đùä`=q_Āğ^=đ¤ø=ÿ^ªkøę^=đĉk¬ü=ă`=ď«^§¤ø^=tē_kĀ=lkgn`=pċv=I§ĉô¦ø^=Đùä

¦ø^§ĉô=K
=======

===========================_Ą^¨r`=ď«^§£=l´ñjĈJohn and Taylor (1999) ===ă^ĉāåf?=¢_āÛ^Ĉ=Ič£_ċñø^=Þýāø^

ÒýùåÛ^=đ¤ø=Čýċáākø^=ÿ^ªkøę^Ĉ=IČ«§¤Û^==?=¢_āÛ^Ĉ=¨Ċ¤ýùø=č£_ċñø^=Þýāø^=Òf=ďðĚåø^=I

l¬āì£ğ^=®§^¤ü=Ý=Ò«§¤ýùø=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=Č«§¤Û^=Ògùíø^=Ý=ďĊĉĀ_oø^=K=lĀĉõj

=Ăü=ď«^§¤ø^=ďāċäOOT==ďnĚn=pv_gø^=ÿ¤ k«^Ĉ=Iď«§¤ü=ĂĊ¨°ä=Ăü=Ĳ_ýákāü=Ĳ_ýùåü

m_Ā_gk«^=W=¢_āýùø=ďoø_oø^Ĉ=I¨Ċ¤ýùø=č£_ċñø^=Þýāùø=ďċĀ_oø^Ĉ=IČýċáākø^=ÿ^ªkøĚø=Ď¤v^Ĉ

Č«§¤Û^=K=¨Ċ¤ýùø=č£_ċñø^=Þýāø^=Òf=Ĳ_ñċnĈ=Ĳ_½_gj§^=ď«^§¤ø^=tē_kĀ=m¨ąà`=¤ðĈ=¢_āÛ^Ĉ

=m^4ékÛ^=¨oô`=Òô§_°ýùø=ďċä_ýkrę^=ďø_Å^=ă`=¤rĈ=_ýô=IČýċáākø^=ÿ^ªkøę^Ĉ=Č«§¤Û^

=ÒrĈªkÛ^=Òf=Ĳ_ċē_´vd=ďø^£=óĈ¨ì=£ĉrĈ=tē_kāø^=m¨ąà`=pċv=IČýċáākø^=ÿ^ªkøę^=Ý=Ĳ̂ 4naj

ÒrĈªkÛ^=0_´ø=ÒrĈªkÛ^=4èĈ=K
=======

========================č¨ýåø^=ÿ_ðĈFNVVVÿ=E=_ąĀĉāä=ď«^§£=Ē^¨ref?=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=ÿ^ªkøę^

£ĉå«=öùÛ^=ďåü_r=Ý=ÿ_¬ðě^=Ē_«ė¨ø=č£_ċñø^=Þýāø^Ĉ=WďċĀ^¤ċü=ď«^§£?=Ód=lì¤ĄĈ=I

=Čýċáākø^=ÿ^ªkøę^=đĉk¬üĈ=ÿ_¬ðě^=Ē_«ė¨ø=Ď£_ċñø^=ß_Ö`=Òf=ďðĚåø^=Đùä=ï¨åkø^

£ĉå«=öùÛ^=ďåü_¾=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=KóĈ=Ē_¸ä`=æċØ=Ăü=ď«^§¤ø^=æýkÇ=ăĉõj=£

=Ăü=ďĀĉõü=ďċē^ĉ°ä=ďāċä=pv_gø^=ÿ¤ k«^Ĉ=ďåü_Ä^=Ý=Ċ§¤kø^=ďĔċĄNQT=Ĳ_gċsk¬ü=K

=Þýāø^=ĉĄ=Čåü_Ä^=Þ«ĉø^=Ý=Ĳ_äĉċ¯=ďĊ£_ċñø^=ß_Öě^=¨oô`=ă`=ď«^§¤ø^=m¨ąà`Ĉ

=Ď£_ċñø^=ÞÖ=Òf=ďċē_´vd=ďøę£=m^¥=ďċgù«=ďðĚä=£ĉrĈ=m¨ąà`=_ýô=IČ½^¨ñ×¤ø^

=ÿ^ªkø^Ĉ=Č½^¨ñ×¤ø^=Ď£_ċñø^=ÞÖ=Òf=ďċf_Í^=ďðĚä=£ĉrĈĈ=IČýċáākø^=ÿ^ªkøę^Ĉ=Čù«3ø^

Ċ§¤kø^=ďĔċĄ=Ē_¸ä`K=
=======

==========================ďüĚ«=ď«^§£=_ü`FNVVVÿ=E=ă^ĉāåf?=ďĔċĄ=Ē_¸äě=Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^

6=Òä=ďåü_¾=ďċf3ø^=ďċùõf=Ċ§¤kø^?=I®=¤ñì=ďĔċĄ=Ē_¸ä`=Òf=óĈ¨íø^=®_ċð=Ód=lä

=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=m_r§£=Ý=6=Òä=ďåü_r=Ý=ďċf3ø^=ďċùõf=Ċ§¤kø^

āÄ^Ĉ=ďċýùåø^=ďr§¤ø^Ĉ=µ´ kø^=m^4ékÛ=Ĳ_ñìĈ=_ýąāċf=ďðĚåø^=®_ċðĈ=IČíċàĉø^=K

=Ăü=ďĀĉõü=ďĀ_gk«^=£^¤äef=pv_gø^=ÿ_ð=ď«^§¤ø^=ï^¤Ą`=òċñwkøĈĂĊ§ĉÈ=Òċ¬ċē§=W=ûĈě^
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ŻŽƃ 

þċáākø^=ÿ^ªkøę^=£_åfaf=µkÏĈč==Ăý¸kĊĈFON=E=µkÏĈ=I=Ď§_gä=ČĀ_oø^i=Đíċàĉø^=_·¨ø^

=Ăý¸kĊĈFON=EĎ§_gä==IĈ;ø^Ĉ=ď«^§¤ø^=ďāċä=Đùä=_ąñċgĮj=#==_Ą£^¨ì`=£¤ä=êùfFRO=E=Ĳ̂ ĉ¸ä

=ďċùõø_f=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=K=_ąāü=tē_kāø^=Ăü=£¤ä=Ăä=ď«^§¤ø^=m¨í«`=¤ðĈW=FN=E

ďðĚä=£ĉrĈ==ďĔċĄ=Ē_¸äě=Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=m_r§£=Òf=ďĊ£¨½=ďċ½_gj§^

=Iÿ_ä=úõ°f=Ċ§¤kø^FO=E=_·¨ø^=¤åfĈ=Čýċáākø^=ÿ^ªkøę^=m_r§£=Òf=ďĊĉð=ďĊ£¨½=ďðĚä=£ĉrĈ

=ÿ^ªkøę^=Đùä=_ĊĉðĈ=^¨¯_gü=^4naj=¨nĘĊ=¤ågø^=^¦Ą=ă`Ĉ=IĒ_«ė¨ø^Ĉ=ĒĚüªø^=æü=m_ðĚåø^=Ăä

=Ăü=¨oô`=Čýċáākø^=Iđ¨~ě^=_·¨ø^=£_åf`FP=E=m_r§£=Ý=ďĊĉāåü=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

=m_r§£=Ý=óĈ¨ì=Ý=¤rĉj=ę=_ýāċf=IāÄ^Ĉ=ďċýùåø^=ďr§¤ø^=č4ékÛ=Ĳ_ñìĈ=Číċàĉø^=_·¨ø^

=IÒñf_¬ø^=ĂĊ4ékýùø=Ĳ_ñìĈ=Čýċáākø^=ÿ^ªkøę^FQ=E=Ý=ďĊĉāåü=ďøę£=m^¥=óĈ¨ì=£ĉrĈ=ÿ¤ä

^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=m_r§£=µ´ kø^=4ékÛ=Ĳ_ñìĈ=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=<ąÛ

Čýùåø^K=

=====î«ĉĊ=đ¨r`=ĈFNVVVÿ=E=ă^ĉāåf=ď«^§£?=ÿ^ªkøę^Ĉ=ďċù~^¤ø^=úýåø^=ďċåì^£=Òf=ďðĚåø^

ďĊ£¨íø^=µē_´Æ^Ĉ=Číċàĉø^=Ē^£ě^=Ĉ=Čýċáākø^=WďċĀ^¤ċü=ď«^§£?=I=Đùä=ï¨åkø^=lì¤ąk«^

þċáākø^=ÿ^ªkøę^Ĉ=ďċù~^¤ø^=ďċåì^¤ø^=đĉk¬ü=m_¬«ĘÛ^=Ý=Òùü_åùø=Číċàĉø^=Ē^£ě^Ĉ=č

=IÒùü_åø^=ĒęĘ7=ďċ´ °ø^=m_í´ø^=ïĚk~_f=ďċåì^¤ø^=m_Ċĉk¬ü=ïĚk~^=đ¤üĈ=Iď«Ĉ§¤Û^

=Ē^£ě^=ÒfĈ=ďąr=Ăü=ďċù~^¤ø^=ďċåì^¤ø^=Òf=ďðĚåø^=m_Ą_Á^Ĉ=ďåċg½=ïĚk~^=öø¦ôĈ

_Ą_Á^Ĉ=ďåċg½=ïĚk~^Ĉ=Iđ¨~`=ďąr=Ăü=Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=Òf=ďðĚåø^=m

Číċàĉø^=Ē^£ě^Ĉ=Čýċáākø^=ÿ^ªkøę^=K=

=====ď«^§¤ø^=Ď^£`=lñg½=¤ðĈ=^¦ĄïďĀ_gk«^J==_ąü^ĉð=ďċē^ĉ°ä=ďāċä=ĐùäFRST=E=Òä©ĉü=Ĳ̂ £¨ì

=ďøĈ£=Ý=ďô3°Û^Ĉ=ď³_Æ^Ĉ=ďċüĉõÅ^=m_ä_Įñø^=Ý=úýåj=ď¬«Ęü=ĂĊ¨°äĈ=Ú=Đùä

Ď¤wkÛ^=ďċf¨åø^=m^§_üğ^=Kû=ď«^§¤ø^=tē_kĀ=mĒ_r=¤ðĈ¨ąájF=WN=E=ďgrĉü=ďċ½_gj§^=ďðĚä=£ĉrĈ

=IČíċàĉø^=Ē^£ě^Ĉ=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=ďċù~^¤ø^=ďċåì^¤ø^=Òf=ďċē_´vd=ďøę£=m^¥ĈFO=E

=IČíċàĉø^=Ē^£ě^Ĉ=Čýċáākø^=ÿ^ªkøę^=Òf=ďċē_´vd=ďøę£=m^¥=ďċ½_gj§^=ďðĚä=£ĉrĈFP=E=£ĉrĈ

Ăü=úôĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďgrĉü=ďċ½_gj§^=ďðĚä==ďíċàĉø^=Ý=Ď2Æ^Ĉ=I¨ýåø^

=Iďċø_Å^=Iďċø_Å^=ď¬«ĘÛ^=Ý=ďü¤Æ^=Ď¤üĈFQ=E=Ē^£ě^=Òf=ďgrĉü=ďċ½_gj§^=ďðĚä=£ĉrĈ

č¨ą°ø^=ú~¤ø^Ĉ=Iďċø_Å^=ď¬«ĘÛ^=Ý=ďü¤Æ^=Ď¤üĈ=Iďíċàĉø^=Ý=Ď2Æ^Ĉ=I¨ýåø^Ĉ=IČíċàĉø^K==
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Żžź 

=====ó£_³=lü_ðĈFOMMMÿ=E=ă^ĉāåf=_7=ď«^§£=Ý?Ēęĉø^=Òf=ďðĚåø^==Čýċáākø^ć_Áę^Ĉ==ĉË

úýåø^?=Ēęĉø^=đĉk¬ü=®_ċñf=I?ÿ^ªkøę^=?=ďĔċĄ=Ē_¸ä`=đ¤ø=úýåø^=ĉË=ć_Áę^Ĉ=Čýċáākø^

=ïĚk~^=đ¤üĈ=IĂĊ4ékÛ^=Òf=ďðĚåø^=Ăä=î°õø^Ĉ=Im^§_üğ^Ĉ=¨Įð=;åü_r=Ý=Ċ§¤kø^

Ĉ=Iďåü_Ä^=ïĚk~^Ĉ=Iďåü_Ä_f=ďü¤Æ^=m^ĉā«Ĉ=IĎ2Æ^=m^4ékü=ïĚk~_f=ďðĚåø^=Iďċùõø^

ďċ¬āÄ^Ĉ=IāÄ^=çĉĀĈ=K=IćėĚü©Ĉ=¨j§ĉf=ć¤ä`=č¦ø^=Čýċáākø^=Ēęĉø^=®_ċñü=òċgĮj=#=¤ðĈ

=Đùä=öø¥Ĉ=Iďov_gø^=Ćj¤ä`=č¦ø^=úýåø^=ĉË=ć_Áę^=®_ċñüĈFNPR=E=Ý=į_ċåü_r=Ĳ̂ ¥_k«`

=Ĉ=I¨Įð=ďåü_r=FNMU=Em^§_üğ^=ďåü_r=Ý=ĂĊ¨~b=K=Ēęĉø^=đĉk¬ü=ă`=ď«^§¤ø^=tē_kĀ=m¨ąà`Ĉ

âākø^=ďø^£Ĉ=ďgrĉü=ďðĚåø^=lĀ_ô=_ýô=IÒkåü_Ä^=Ý=Þ«ĉkü=úýåø^=ĉË=ć_Áę^Ĉ=Č×

úýåø^=ĉË=ć_Áę^Ĉ=Čýċáākø^=Ēęĉø^=č4ékü=Òf=K=Ý=ďø^£=óĈ¨íø^=lĀ_ô=đ¨~`=ďċv_Ā=ĂüĈ

=ÒfĈ=I¨Įð=ďåü_r=0_´ø=Òkåü_Ä^=ÒfĈ=I§ĉô¦ø^=0_´ø=Ò¬āÄ^=Òf=ĂĊ4ékÛ^=ĂĊ¦Ą

ë=0_´ø=þĄ4èĈ=Òā½^ĉÛ^=čĈ¦f=ďĀ§_ñü=ďùĊĉĮø^=ďü¤Æ^=m^ĉā«=čĈ¦ø=Ĉ=IÒā½^ĉÛ^=¨Ċ

Ď4´ñø^=ďü¤Æ^=m^ĉā«=K

======čĈ^¤ā7^=_Ą^¨r`=;ø^=ď«^§¤ø^=lì¤ĄĈFOMMOÿ=E=ă^ĉāåf?==ßĉé·Ĉ=Čýċáākø^=ÿ^ªkøę^

¨´ü=ďĊ§ĉąý¾=Č«_«ě^=þċùåkø^=®§^¤ü=č¨Ċ¤Û=č§^£ğ^=úýåø^ ďċf¨åø^=?Ăä=î°õø^=Ód=I==

ªkøę^=Òf=ďðĚåø^®§^¤Û^=č¨Ċ¤ü=č¤ø=č§^£ğ^=úýåø^=ßĉé·Ĉ=Čýċáākø^=ÿ^ =Ý=ďċē^¤kfę^

ďċē^¨rd=m_v3ñü=ďäĉýÇ=Ód=ú³ĉkø^=Ý=öø¥=Ăü=Ď£_ík«ę^Ĉ=I=¨´ü =ć¦Ą=úċåíkø

ßĉé·=Þċ°ājĈ=ĂĊ¨Ċ¤Û^=č¤ø=Čýċáākø^=ÿ^ªkøę^=ªĊªåj=Ód=č£ĘĊ=_Ô=ďðĚåø^ =úýåø^

þąĊ¤ø=ďċgù¬ø^=úýåø^=ßĉé·=ďąr^ĉüĈ=ďċf_Íğ^ .=¤ðĈ=Ăü=pwgø^=ďāċä=lĀĉõjFSNR=E=Ăü

¤ðĈ=I=ďċf¨åø^=¨´ü=ďĊ§ĉąý¾=ďċē^¤kfę^=®§^¤Û^=č¨Ċ¤ü l~^=#č=m_áì_È=ČĀ_$=Ăü=þĄ§^

Ė^ĉ°ä=ďñĊ¨ĮfďĊ=K=®_ċñü=ď«^§¤ø^=ďāċä=Ăü=ďü©Ěø^=m_Ā_ċgø^=æýÄ=pv_gø^=ÿ¤ k«^

=ć¤ä`=č¦ø^=Čýċáākø^=ÿ^ªkøę^Meyer & Alan (1997)^=úýåø^=ßĉé·=®_ċñüĈ=I=č§^£ğ

Ć¬íāf=pv_gø^=ć¤ä`=č¦ø^K         

=====_Ą©¨f`=Ăü=ă_ô=ďü_7^=tē_kāø^=Ăü=£¤ä=Ód=ď«^§¤ø^=lù³ĉj=¤ðĈW  FN=E=Òf=ďðĚåø^=ă`

®§^¤Û^=č¨Ċ¤ü=č¤ø=č§^£ğ^=úýåø^=ßĉé·Ĉ=Čýċáākø^=ÿ^ªkøę^ =ďċē^¤kfę^=¨´ü=ďĊ§ĉąØ=Ý

=ďċf¨åø^^=Čýċáākø^=ÿ^ªkøę^=úõ¯=Ăü=úô=ïĚk~_f=îùkÃúýåø^=ßĉé·=çĉĀĈ=I=®Ĉ§¤Û 
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ŻžŻ 

µñÛ^=IĎ£ĈFOE=ďċf_Íğ^=úýåø^=ßĉé¸f=Ĳ_Ċ£¨½=Þgj¨Ċ=ÿ_åø^=Čýċáākø^=ÿ^ªkøę^=ă`==Ĳ_ċ¬õäĈ

ďċgù¬ø^=úýåø^=ßĉé¸f ďċē^¤kfę^=®§^¤Û^=č¨Ċ¤ü=č¤ø=IFPE ę=ĆĀ` =ďøę£=m^¥=óĈ¨ì=¤rĉj

úýåø^=ßĉé·=m_r§£=Ý=ďċē^¤kfę^=®§^¤Û^=č¨Ċ¤ü=Òf=ďċē_´vd ďċf_Íğ^==Ĳ_ñg½=ďċgù¬ø^Ĉ

Ăü=úô=ïĚk~ę==I=āÄ^Ĉ=I=Čýċùåkø^=đĉk¬Û^ĈĎ2Æ^ ďĊ§^£ğ^=IFQE =m^¥=óĈ¨ì=¤rĉj=ę=ĆĀ`

§^¤Û^=č¨Ċ¤ü=Òf=ďċē_´vd=ďøę£ďċē^¤kfę^=®==Ĳ_ñg½=ÿ_åø^=Čýċáākø^=ÿ^ªkøę^=m_r§£=Ý

đĉk¬Û^=Ăü=úô=ïĚk~ę =Čýċùåkø^Ĉ=òg½=ďø^£=óĈ¨ì=m¤rĈ=_ýāċf=ďĊ§^£ğ^=Ď2Æ^=āsùø=Ĳ̂

ĉô¦ø^=0_´ø=öø¥Ĉ§K==ďv3ñü=m^Ē^¨ref=ďfĉw´Û^=m_ċ³ĉkø^=Ăü=ďäĉýÇ=pwgø^=ÿ¤ðĈ

_Ą¦ċíākø=IĂüĈ_ĄW=ďċē^¤kfę^=®§^¤Û^=č¨Ċ¤Û=Číċàĉø^=ûĚñk«ę^=òċñÂ=I4ìĉj =ĉýāø^=¶¨ì

<ąÛ^==Ĉ=Iþ7òċñÂ=Òf=ďċāąÛ^=ďýē^ĉÛ^ ďíċàĉø^=m_gùĮküĈ=ĂĊ¨Ċ¤Û^=m^§¤ð=þċý´j=Ď£_ädĈ=I

àĈď«§¤Û^=¨Ċ¤ü=ďíĊK 

====ă^©ĉø^=ď«^§£=_ü`FOMMSÿ=E=ă^ĉāåf?Čýċáākø^=ÿ^ªkøę_f=ĆkðĚäĈ=Čýċáākø^=¢_āÛ^?=¤ñì=I

=ďü_åø^=Ď§^£ğ^=Ý=Čýċáākø^=ÿ^ªkøę^=đĉk¬üĈ=Čýċáākø^=¢_āÛ^=ďåċg½=Đùä=ï¨åkø^=Ód==lå«

"=ďċù~^¤ø^=Ď§^©ĉf=ďċāüě^=ò½_āýùø=ďü_åø^=Ď§^£ğ^Ĉ=m_«^¨Å^Ĉ=hĊ§¤kùø=ĂĊ¨wgø^=ďõùü

_ýąċì=Òùü_åø^=¨áĀ=ďąrĈ=Ăü=öø¥Ĉ=K=ºåf=4naj=Đùä=ï¨åkø^=Ód=ď«^§¤ø^=lå«=_ýô

=ďċ´ °ø^=m^4ékÛ^F=Iďċä_ýkrę^=ďø_Å^=Ič¨ą°ø^=hj^¨ø^=I¨ýåø^=Iďíċàĉø^=IďĊ¨õ¬åø^=ďgj¨ø^

Ď2Æ^=m^ĉā«=E=æ·ĉü=Òj§^£ğ^=Ý=Čýċáākø^=ÿ^ªkøę^Ĉ=Čýċáākø^=¢_āÛ^=Òf=ďðĚåø^=Đùä

ď«^§¤ø^=K=þsv=êùfĈ=Ióĉì=_üĈ=ûĈ`=ÿ©Ěü=ďgj§=Ăü=ß_g¸ø^=æċØ=Ăü=ď«^§¤ø^=æýkÇ=ăĉõjĈ

=ď«^§¤ø^=ďāċäFNRS=E=æð^ĉf=Ĳ_Įf_·FVT=E=Ĉ=ďċāüě^=ò½_āýùø=ďü_åø^=Ď§^£ğ^=Ý=ăĉùýåĊFRV=E

m_«^¨Å^Ĉ=hĊ§¤kùø=ďü_åø^=Ď§^£ğ_f=K=

===========Ăü=ă_ô=Itē_kāø^=Ăü=ďùØ=Ód=ď«^§¤ø^=l´ù~=¤ðĈ=_ąýĄ`F=WN=E=ďø^£=Ćċ½_gj§^=ďðĚä=£ĉrĈ

=¤āä=öø¥Ĉ=IČýċáākø^=ÿ^ªkøę^Ĉ=úõô=Čýċáākø^=¢_āÛ^=ďåċg½=č4ékü=Òf=_ċē_´vd

=Ăü=úð`=ďĊĉāåü=đĉk¬üFM{MNE=Čýċáākø^=¢_āÛ^=Òf=ďgrĉü=ďĊ£¨½=ďðĚä=Ód=4°Ċ=_Ü=I

=IČýċáākø^=ÿ^ªkøę^ĈFO=E=ß_g¸ø^=¤āä=û_ä=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=ă`=ă`=ăĈ¨Ċ=ĂĊ¦ø^

=¢_āÛ^=ďåċg½=Ý=ïĚk~^=£ĉrĈ=þè§=þēĚü=_ąf=ăĉùýåĊ=;ø^=Ď§^£ğ^=Ý=Čýċáākø^=¢_āÛ^=ďåċg½

ďċāüě^=ò½_āýùø=ďü_åø^=Ď§^£ğ^=0_´ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬üĈ=Čýċáākø^K==
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Żžż 

======_Ą^¨r`=;ø^=ď«^§¤ø^=lì¤Ą=ĈEker & Eker (2008)==ă^ĉāåf?=m^4ékÛ^=4naj=ď«^§£

^Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Đùä=ďċì^¨é×¤ø=W=Òùü_åø^=Đùä=ďċñċgĮj=ď«^§£

_ċô¨j=Ý=ďċw´ø^=ďĊ_ä¨ø_f?=úõf=ďċì^¨é×¤ø^=m^4ékÛ^=ºåf=ďðĚä=ďåċg½=ï_°õk«^=Ód=I

_ċô¨j=Ý=ďċw´ø^=ďĊ_ä¨ø^=û_Ç=Ý=Òùü_åùø=Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=ÿ^ªkøę^=Ăü=K

=ď«^§¤ø^=ďāċä=lý·FQTP=E=ď³§ĉf=ďāĊ¤ü=Ý=m_ċí°k¬ü=qĚn=Ý=Òùü_åø^=Ăü=Ď£¨íü

ďċô3ø^=K=ďýē_ð=®_ċñü=ÿ^¤ k«_f=ďċĀ^¤ċÛ^=ď«^§¤ùø=ďċøĈě^=m_Ā_ċgø^=låØ=¤ðĈ=^¦Ą

=Čýċáākø^=ÿ^ªkøę^Organizational Commitment Inventory==ďåü_r=®_ċñüĈ

=Číċàĉø^=_·¨ùø=_jĉ¬āċüMinnesota Satisfaction Scale=K¶ĉj=¤ðĈď«^§¤ø^=lø ==Ód

_Ą©¨f`=Ăü=úåø=IĎ¤ä=tē_kĀF=WN=E=ďċì^¨é×¤ø^=m^4ékÛ^=Òf=ďĊĉāåü=ďĊĉð=ďċf_Í^=ďðĚä=£ĉrĈ

F=IČíċàĉø^=Đý¬Û^=IČýċùåkø^=đĉk¬Û^=IāÄ^=çĉĀďýáāÛ^=çĉĀĈ=E=ÿ^ªkøę^=đĉk¬üĈ

=Iďċw´ø^=ďĊ_ä¨ø^=û_Ç=Ý=Òùü_åùø=ÿ_åø^=Čýċáākø^FO=Eÿ=ďĊĉð=ďċf_Í^=ďðĚä=£ĉrĈ=ďĊĉāä

=ďċì^¨é×¤ø^=m^4ékÛ^=ÒfFČàĉø^=Đý¬Û^Ĉ=IČýċùåkø^=đĉk¬Û^=çĉĀĈ=Iďü¤Æ^=m^ĉā«Ĉ=IÝ

ďýáāÛ^=Eďċw´ø^=ďĊ_ä¨ø^=û_Ç=Ý=Òùü_åùø=Číċàĉø^=_·¨ø^=ďr§£=ÒfĈ=K

======ďÙĚÛ^Ĉ=m_íċù~=Đ´ñj=ă£§ě^=ÝĈFOMMVÿ=EĎ_ý¬Û^=_ýąk«^§£=Ý?=W=Čýċáākø^=Ēęĉø^

ĉø^=_·¨ø_f=ĆkðĚäĈďċĀ£§ě^=ď³_Æ^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=Číċà=?=I

=Ēęĉø^=Òf=ďðĚåø^?ÿ^ªkøę^=?=ďnĚoø^=ć£_åf`=Ý=Čýċáākø^Fč§^¨ýk«ę^Ĉ=IČí½_åø^=Ič§_ċåÛ^=E

=ďċĀ£§`=m_åü_r=l«=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=ďāċä=¨áĀ=ďąrĈ=Ăü=Číċàĉø^=_·¨ø^Ĉ

=_ąýsv=êùf=ď³_~FRRV=EĲ̂ ĉ¸ä=KòwkøĈ^§¤ø^=ï¤Ą=òĊû`=ć§ĉ½=č¦ø^=®_ċñÛ^=ÿ¤ k«İ̀ =ď«=ă

Číċàĉø^=_·¨ø^=®_ċñø=Òov_gø^=úgð=Ăü=m§ĉİ½=Ď^£`Ĉ=IČýċáākø^=Ēęĉùø=¨Ċ_üĈ=K=Ăü=ă_ôĈ

ď«^§¤ø^=_ąċød=l´ù~=;ø^=tē_kāø^=þĄ`F=WN=E=Òf=ďċē_´vd=ďøę£=m^¥=ďċf_Íd=ďðĚä=£ĉrĈ

č§¤kø^=ďĔċĄ=Ē_¸äě=Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=Ēęĉø^=Iď³_Æ^=ďċĀ£§ě^=m_åü_Ä^=Ý=®

FO=E=āÄ^=m^4ékÛ=đªåj=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=Ēęĉø^=đĉk¬ü=Ý=óĈ¨ì=£ĉrĈ

Fq_Āğ^=0_´øE=¨ýåø^Ĉ=IF=ďĊ¨ýåø^=ďĔíø^=0_´øRM=¨oôaì=ďā«E=ďåü_Ä_f=ďü¤Æ^=m^ĉā«Ĉ=I

FĐùäě^=ďü¤Æ^=čĈ¥=0_´øZNN¨oôaì=ďā«=E=ďċùõø^=ïĚk~^Ĉ=IFû^=0_´ø=Iďċýùåø^=m_ċùô

FP=E=đªåj=ă`=Ăõ×=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čýċáākø^=Ēęĉø^=đĉk¬ü=Ý=óĈ¨ì=£ĉrĈ=ÿ¤ä

ďċ×£_ôě^=ďgj¨Û^=ïĚk~ę=K=ªì^ĉvĈ=mcì_õü=ÿ_áĀ=æ·Ĉ=Ď§Ĉ¨¸f=ă_ov_gø^=Đ³Ĉ`=¤ðĈ
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ŻžŽ 

=¶¨íø^=Ăä=pwgø^=Ód=Ēĉsùø^=þkĊ=ę=pċ¿=Iď³_Æ^=m_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸äě

=Ý=ďùĊ¤gø^đ¨~`=Ăô_ü`K=
=

=================

=====================ă_gýùì=m¨r`ĈFOMMVÿ=E=ă^ĉāåf=ď«^§£?=Čýċáākø^=ÿ^ªkøę_f=ĆkðĚäĈ=Číċàĉø^=_·¨ø^

ďü¨õÛ^=ďõü=ďāĊ¤Ô=þċùåkø^Ĉ=ďċf3ø^=Ď§^£ef=m_Ċĉf3ø^=m_ì¨°Û^Ĉ=ÒĊĉf3ø^=Òì¨°ýùø?=ï¤ąf=I

=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^=đĉk¬ü=Đùä=ï¨åkø^=ďðĚåø^Ĉ=m_ì¨°Û^Ĉ=Òì¨°Û^=đ¤ø=Čýċáākø^

úý°jĈ=ďċ´ °ø^=m^4ékÛ^=ºågf=_ýąkðĚä=Đùä=ïĉðĉø^Ĉ=_ýąāċf=W=I=úĄĘÛ^=I=āÄ^

ďċä_ýkrę^=ďø_Å^Ĉ=Iµ´ kø^=K=Ăü=ď«^§¤ø^=ďāċä=lĀĉõjFNMP=E=Ĉ=Ĳ_Ċĉf¨j=_ì¨°üFNTR=E

¡k«^Ĉ=Iďü¨õÛ^=ďõü=ďāĊ¤Ô=þċùåkø^Ĉ=ďċf3ø^=Ď§^£ef=ďĊĉf¨j=ďì¨°ü=m^¥=ďĀ_gk«^=ďov_gø^=lü£

P=m_Ā_ċgø^=æýÄ=Ď^£`=Ē^ªr`=K=
=

=========Čjĝ^=ď«^§¤ø^=tē_kĀ=m¨ąà`ĈF=WN=E=Ăü=úô=đ¤ø=Číċàĉø^=_·¨ø^=Ăü=ďċø_ä=m_Ċĉk¬ü=£ĉrĈ

=ďċf_¬v=m_Į«ĉkÔ=m_Ċĉf3ø^=m_ì¨°Û^Ĉ=Òì¨°Û^FP{RO=E=ĈFP{ST=E=£ĉrĈ=æü=hċj3ø^=Đùä

=Òf=ďĮ«ĉkü=ďċf_Í^=ďċ½_gj§^=ďðĚä=_Ą§^¤ñü=Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^FM{RTNE=I

FO=E=Ĳ_ågj=m_ì¨°Û^Ĉ=Òì¨°Û^=đ¤ø=Číċàĉø^=_·¨ø^=m_r§£=Ý=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

=I§ĉô¦ø^=0_´ø=āÄ^Ĉ=Iďċýùåø^=m_´´ kø^=0_´ø=µ´ kùøFP=E=m^¥=óĈ¨ì=£ĉrĈ

Òì¨°Û^=đ¤ø=Čýċáākø^=ÿ^ªkøę^=m_r§£=Ý=ďċē_´vd=ďøę£=µ´ kùø=Ĳ_ñìĈ=m_ì¨°Û^Ĉ=

=ďùÙ=0_´ø=Čýċùåkø^=úĄĘÛ^Ĉ=I§ĉô¦ø^=0_´ø=āÄ^Ĉ=Iďċýùåø^=m_´´ kø^=0_´ø

Ď^§ĉkô¤ø^==K=Ăü=ă_ô=ď«^§¤ø^=tē_kĀ=Ăü=ďñogāÛ^=m_ċ³ĉkø^=Ăü=£¤ä=ďov_gø^=lü¤ð=¤ðĈ=^¦Ą

_ąāý·=W_āü`=Ćø=úíõj=;ø^Ĉ=m_ì¨°Û^Ĉ=Òì¨°ýùø=ďċíċàĉø^=m_Ā_ý¸ø^=æ·ĉf=ÿ_ýkĄę^=

þ7=ďü©Ěø^=ďċw´ø^=ďĊ_ä¨ø^=4ìĉj=öø¦ôĈ=Iúýåø^=÷¨j=¤åf=Ĉ`=ďü¤Æ^=Ē_ān`=_ċíċàĈK=
=======

=====================đ¨r`=ĈBhatti et.al (2011)==ď«^§£=ă^ĉāåf?§^¨ñø^=¥_Ã^=Ý=Ď¨¯_gÛ^=ďô§_°Û^=4naj=̂m

Čýċáākø^=ÿ^ªkøę^=Đùä?ß_Ö`=lĀ_ô=^¥d=_ýä=ï¨åkø^=Ód=ď«^§¤ø^=lì¤ĄĈ=I==ďô§_°Û^

=Čýċáākø^=ÿ^ªkøę^=Ý=ïĚk~ę^=¨¬ík«=Č¬«ĘÛ^=§^¨ñø^=¥_Ã^=ďċùýä=Ý=Òíàĉýùø=Ď¨¯_gÛ^

=ďnĚoø^=Ćä^ĉĀafFč§^¨ýk«ę^Ĉ=Ič§_ċåÛ^=IČí½_åø^=E=Ý=÷ĉāgø^=ç_Įð=Ý=ÒíàĉÛ^=đ¤ø

ďċõĊ¨üě^=Ď¤wkÛ^=m_Ċęĉø^Ĉ=ă_k¬ô_f=K=Ď£¤åkü=ďĀ_gk«^=ÿ^¤ k«_f=ď«^§¤ø^=m_Ā_ċf=låØĈ

=IČýċáākø^=ÿ^ªkøĚø=Ăø`Ĉ=¨Ċ_ü=®_ċñü=_ąýĄ`=IďìĈ¨åü=ċĊ_ñü=Ăü=ăĉov_gø^=_ąýý³=£_åfě^

=Ăü=ďĀĉõü=ďāċä=Đùä=ď«^§¤ø^=lñg½ĈFRMM=E=÷ĉāgø_f=ďĊ¨°gø^=£§^ĉÛ^=Ď§^£d=Ý=Ĳ_íàĉüĈ=ĲęĉĔ¬ü

=æð^ĉf=ďċõĊ¨üě^Ĉ=ďċĀ_k¬ô_gø^FORM=EďøĈ£=úô=Ý=hċsk¬ü==K
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Żžž 

====û^=tē_kāø^=ď«^§¤ø^=m¨ąà`=¤ðĈďċø_jF=WN=E=Ý=Òíàĉýùø=Ď¨¯_gÛ^=ďô§_°Û^=çĉ·ĉü=ă`

=Ď¤wkÛ^=m_Ċęĉø^Ĉ=ă_k¬ô_f=Ý=÷ĉāgø^=ç_Įð=Ý=Ď¤Ċ^ªkü=ďċýĄaf=ĐáÎ=§^¨ñø^=¥_Ã^=ďċùýä

=IďċõĊ¨üě^FO=E=Čýċáākø^=ÿ^ªkøę^Ĉ=Ď¨¯_gÛ^=ďô§_°Û^=Òf=ďċùô=ďĊ£¨½=ďċf_Í^=ďðĚä=£ĉrĈ

=_Ą§^¤ñüFRS{O=EB=Ĉ=ă_k¬ô_f=ÝFQO{P=EB=IďċõĊ¨üě^=Ď¤wkÛ^=m_Ċęĉø^=ÝFP=E=m^¥=óĈ¨ì=£ĉrĈ

=Ògċsk¬Û^=0_´ø=Čýċáākø^=ÿ^ªkøę^=ç^ĉĀ`Ĉ=Ď¨¯_gÛ^=ďô§_°Û^=đĉk¬ü=Òf=ďċē_´vd=ďøę£

=Òf=ďgrĉü=ďĊ£¨½=ďðĚä=£ĉrĈ=§^¤Ëę^=£¤åkü=úċùwkø^=tē_kĀ=m¨ąà`=pċv=IÒċĀ_k¬ô_gø^

Ĉ=Čí½_åø^=ÿ^ªkøę^=Ăü=úôĈ=Ď¨¯_gÛ^=ďô§_°Û^=Òíàĉýùø=č§^¨ýk«ę^Ĉ=č§_ċåÛ^

=Ď¨¯_gÛ^=ďô§_°Û^=Òf=lĀ_ô=Ď¤ċvĉø^=ďċf_Íę^=ďðĚåø^=ă`=Òv=Ý=IÒċĀ_k¬ô_gø^

ÒċõĊ¨üě^=Òíàĉýùø=Čí½_åø^=ÿ^ªkøę^ĈK 

NLQ=K=m_«^§£=løĈ_ājČýċáākø^=ÿ^ªkøĚø=Ď¨¬íÛ^=ďċē_āgø^=u¥_ýāø^=ºåf=_ąkĊĉāåü=§_gk~^Ĉ=

======lü_ðKlenke- Hamel (1982)=ă^ĉāåf=ď«^§£=Ē^¨ref?=W=ÿ^ªkøĚø=ďċgg«=ďr¦Ö

Čýċáākø^?=Òf=ďċgg¬ø^=m_ðĚåø^=®§¤Ċ=Čýċáākø^=ÿ^ªkøĚø=u¥ĉÖ=æ·Ĉ=Ód=lì¤Ą=pċv=I

=ďċ´ °ø^=m^4ékÛ^=ºåf?Číċàĉø^=_·¨ø^Ĉ=Iďü¤Æ^=m^ĉā«=?=ďċ¬«ĘÛ^=m^4ékÛ^=Ĉ

Fďċ5¨ø^Ĉ=IďĊªô¨üĚø^=E=ďċíċàĉø^=m^4ékÛ^ĈFúýåø^=ßĉé·=Ei=ďùýkÈ=m^£¤È=_ąí³Ĉ

Čýċáākø^=ÿ^ªkøĚø=K=4ékü=Đùä=ďñf_¬ø^=m^4ékÛ^=¨n`=§_gk~^=Ód=Ĳ_¸Ċ`=ď«^§¤ø^=lå«Ĉ

æf_j=4ékýô=}3ñÛ^=:g¬ø^=u¥ĉýāø^=Ý=Ĳ_¸Ċ`=Ăý·=č¦ø^Ĉ=ďċùñåø^=ďw´ø^=K=æýkÇ=ăĉõjĈ

=ó¨¯=iĉār=Ý=ďċüĉõv=ďåü_rĈ=Òkċüĉõv=Òkýáāü=Ý=Òùü_åø^=æċØ==Ăü=ď«^§¤ø^

û^=q_Āğ^Ĉ=§ĉô¦ø^=Ăü=ďċē^ĉ°ä=m_āċä=ď¬Ú=lgw«=pċv=IďċõĊ¨üě^=Ď¤wkÛ^=m_ĊęĈ

Ē^ĉ«=¤v=Đùä=ďċāąüĈ=ďċgkõü=îē_àĈ=Ý=Òùü_åø^=K=

============ć§^¤ñü=_ü=ďov_gø^=lä©Ĉ=¤ðĈFNROR=E=Đùä=ďìĈ¨åü=ċĊ_ñü=Ăü=_ąj¤ä`=ďĀ_gk«^

=_ąāü=£_ä=IÒgċsk¬Û^FSTS=E=Ćkg¬Ā=_ü=č`QQ{POBÒf=Ăü=ă_ô=I=_ĄFSOUE==ďÅ_³=ďĀ_gk«^

úċùwkùø=K=§_¬Û^=úċùÂ=tē_kĀ=m¨ąà`=¤ðĈPath Analysis==Iďü_7^=m_r_kāk«ę^=Ăü=£¤ä

Čø_kø^=_Ą©¨f`=Ăü=ă_ôF=WN=E=:g¬ø^=u¥ĉýāø^=m^4ékü=¨oô`=ĉĄ=Číċàĉø^=_·¨ø^=4ékü=ă`

=Iď«^§¤ø^=ďāċä=£^¨ìě=ďċùñåø^=ďw´ø^Ĉ=Čýċáākø^=ÿ^ªkøĚø=Ĳ̂ ¤Ċ¤Â=}3ñÛ^FO=E=ďðĚä=£ĉrĈ

=IČýċáākø^=ÿ^ªkøę^Ĉ=úýåø^=ßĉé·=Òf=ďĊĉāåü=4è=_ąāõøĈ=ďċf_Íd=ďċgg«FP=E=£ĉrĈ=ÿ¤ä
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Żžſ 

=ďċ¬«ĘÛ^=úü^ĉåø^=Òf=ďü_Ą=ďċgg«=ďðĚäFďċ5¨ø^Ĉ=ďĊªô¨üĚø^=E=IČýċáākø^=ÿ^ªkøę^ĈFQ=E

=0_´ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Đùä=āÄ^=4ékÛ=đªåj=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

^=Iq_Āğ^=úf_ñü=§ĉô¦øFR=E=Đùä=ďü¤Æ^=m^ĉā«=4ékÛ=đªåj=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=£ĉrĈ

=ď¬Ú=Ď¤ü=ďċø_Å^=þąj_ýáāü=Ý=^ĉ¸ð=ĂĊ¦ø^=Òùü_åø^=0_´ø=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü

=I¨oôaì=m^ĉā«FS=E=Ćkċùf_ðĈ=}3ñÛ^=:g¬ø^=u¥ĉýāø^=ďĊĉāåü=ďñf_ĮÛ^=Ă¬v=m^§_gk~^=m¨ąà`

lø^Ĉ=þċýåkùøòċg½K=

=======đ¨r`ĈHan (1992)=ă^ĉāåf=ď«^§£?=W=ÿ^ªkøĚø=}3ñü=:g«=u¥ĉýāø=ďċñĊ2üd=ď«^§£

ďċfĉāÄ^=_Ċ§ĉô=Ý=Čýċáākø^?=Ćå·Ĉ=Čē_āf=u¥ĉÖ=§_gk~^Ĉ=Ē_āf=Ód=ď«^§¤ø^=lå«=pċv=I

=ÿ^ªkøę^=ÒfĈ=Ĳ_ċýċáājĈ=Ĳ_ċ´ ¯=Ĳ̂ 4ékü=¨°ä=ďåf§`=Òf=ďċgg¬ø^=m_ðĚåø^=§_gk~ę=pv_gø^

Čáākø^=¼¨éf=öø¥Ĉ=IďċfĉāÄ^=_Ċ§ĉô=Ý=ČüĉõÅ^=Čw´ø^=ç_Įñø^=Ý=Òùü_åùø=Čü

Čýċáākø^=ÿ^ªkøĚø=ďùýk-^=m^£¤-^=Đùä=ï¨åkø^=K=æċØ=Ăü=ď«^§¤ø^=æýkÇ=ăĉõj

=Òùü_åø^FÒü¤ k¬Û^=^¤ä=E=_ü=pv_gø^=ÿ¤ k«^Ĉ=IďĊ§ĉõø^=ďý³_åø^=Ý=Čüĉõv=Đí°k¬ü=Ý

=ďäĉýÇFRVQ=EþÄ=Ć¬íāf=_ąýý³=ďĀ_gk«^ďċøĈě^=ď«^§¤ø^=m_Ā_ċf=ç=K=Ăý·=Ăü=ă_ôĈ

=§_¬Û^=úċùÂ=ď«^§¤ø^=u¥ĉÖ=§_gk~ę=pv_gø^=_ąü¤ k«^=;ø^=ďċē_´vğ^=hċø_«ě^

§^¤Ëę^=£¤åkÛ^=úċùwkø^Ĉ=K
====

===================

=========================ďċø_kø^=tē_kāø^=ď«^§¤ø^=m¨ąà`=¤ðĈF=WN=E_´vd=ďø^£=ďċ½_gj§^=ďðĚä=£ĉrĈ=ÿ^ªkøę^=Òf=Ĳ_ċē

Ăü=úôĈ=Čýċáākø^=W=ďċøĚñk«ę^=ďr§£FM{OVRE=Čýċáākø^=þä¤ø^=IFM{QQOE=Òì¨°Û^=þä£=I

FM{POME=ĒĚüªø^=þä£=IFM{OMME=ďċē_Ċªċíø^=úýåø^=ïĈ¨à=IFM{POQE=ďċē^¨rğ^=ďø^¤åø^=IFM{QRVE=I

=ďýô^3Û^=m^§_ýok«ę^FM{OVTE=IFO=Ed=ďøę£=m^¥=ďĊĉð=ďċf_Íd=ďðĚä=£ĉrĈ=Òf=ďċē_´v

=Čýċáākø^=ÿ^ªkøę^Ĉ=Číċàĉø^=_·¨ø^F§=ZM{SOTE=IFP=E=hj^¨ø^=Òf=ďíċå·=ďðĚä=£ĉrĈ

=IČýċáākø^=ÿ^ªkøę^=đĉk¬ü=ÒfĈ=ďċð3ø^=¶¨ìĈ=Čüĉċø^=ÒjĈ¨ø^ĈFQ=E=þċýåj=ďċĀ_õüd

=ďċì_ñn=m_Ĕċf=Ý=Ćü^¤ k«^=ďċĀ_õüdĈ=č§ĉõø^=Čw´ø^=ç_Įñø^=Đùä=}3ñÛ^=:g¬ø^=u¥ĉýāø^

ăě=ďíùkÉďíùk Û^=m_«^§¤ø^=tē_kĀ=_ąkkgn`=ďċÛ_ä=m^4ékü=Ăü=ăĉõkĊ=ćK 

=======_ü`ď«^§£ McMurray et.al. (2000)=_ąäĉ·ĉüĈ=I?W=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^

Čýċáākø^=¢_āÛ^Ĉ?=¤ñì=I=Ód=lì¤Ą£ĉrĈ=Ăä=î°õø^==ďċē_āgø^=m_ĀĉõÛ^=Òf=ďċ½_gj§^=ďðĚä
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Żžƀ 

=¢_āÛ^Ĉ=Čýċáākø^=ÿ^ªkøę^=Ăü=úõø=ß_gj§ę^=úý°Ċ=Čē_āf=u¥ĉÖ=§_gk~^=ûĚ~=Ăü=Čýċáākø^

=¢_āýùø=m^£¤wýô=Ď¤Ā_¬Û^Ĉ=ďċøĚñk«ę^Ĉ=¨Ċ¤ñkø^Ĉ=IČýċáākø^=ÿ^ªkøĚø=m^£¤wýô=ďñoø^Ĉ

Čýċáākø^K==ÿ^ªkøę^=æü=Čf_Íd=úõ°f=Þgj¨Ċ=Čýċáākø^=¢_āÛ^=ă`=Ód=ď«^§¤ø^=lù³ĉjĈ

Čýċáākø^=F§ZM{SS=E%^=u¥ĉýāø^=ó¤³=<åĊ=^¦ĄĈ=I3ð}K=

=====ď«^§£=lì¤ĄĈFLaka-Mathipula (2004==ă^ĉāåf?=W=ÿ^ªkøę^=Òf=ďðĚåø^=ďr¦Ö

ďċýċáākø^=ďñoø^Ĉ=ďĊ¨°gø^=£§^ĉÛ^=Ď§^£d=m_«§_ÜĈ=Ď£_ċñø^=ÞÖĈ=Čýċáākø^?=Đùä=ï¨åkø^=I

=ďċì^¨é×¤ø^=m^4ékÛ^=Ăü=úô=Òf=ďðĚåø^Fďċ×£_ôě^=ď¬«ĘÛ^=çĉĀ=IāÄ^=çĉĀ=I¨ýåø^=E

=m^4ékÛ^Ĉ=ďċýċáākø^Fďċýċáākø^=ďñoø^Ĉ=IďĊ¨°gø^=£§^ĉÛ^=Ď§^£d=m_«§_Ü=IĎ£_ċñø^=ÞÖ=E=Ăü

¨~ĝ^=hĀ_Ä^=Đùä=Čýċáākø^=ÿ^ªkøę^=ÒfĈ=IhĀ_r=K=^¦7=Ď¤åü=ďĀ_gk«^=ďov_gø^=lü¤ k«^Ĉ

Đùä=_ąkñg½Ĉ=¼¨éø^FOQS==E=Ý=ăĉùýåĊ=Ĳ_íàĉüFNN=E=Ý=Čø_åø^=þċùåkø^=m_¬«Ęü=Ăü=ď¬«Ęü

=pċv=I_ċñĊ¨ìd=iĉār=Ćkg¬Ā=_ü=ďċāñkø^=m_ċùõø^=Ăü=ăĉgċsk¬Û^=úõ¯ST{UU=B=ďāċä=þsv=Ăü

=Ćkg¬Ā=_Ô=ďĀ§_ñü=ď«^§¤ø^OU{US=Bm_åü_Ä^=Čfĉ¬āü=Ăü=K=úċùÂ=iĉù«`=ďov_gø^=lü¤ k«^

%^£¤åkÛ^=§^¤Ëę^=úċùÂĈ=§_«=K
=

==========ČùĊ=_ü=ď«^§¤ø^=tē_kĀ=m¨ąà`ĈFWN=E%^=Òf=ďø^£=ďċ½_gj§^=ďðĚä=č`=£ĉrĈ=ÿ¤ä=m^4éj

=ďgrĉü=ďċ½_gj§^=ďðĚä=£ĉrĈ=æü=IČýċáākø^=ÿ^ªkøę^=ÒfĈ=ď«^§¤ø^=Ý=Ď£¤-^=ďċì^¨é×¤ø^

=Im_åü_Ä^=Čfĉ¬āü=0_´ø=IČýċáākø^=ÿ^ªkøę^Ĉ=ďċ×£_ôě^=ď¬«ĘÛ^=çĉĀ=Òf=lĀ_ô=Ď¤ċvĈ

FO=E=IďĊ¨°gø^=£§^ĉÛ^=Ď§^£d=m_«§_ÜĈ=ďċýċáākø^=ďñoø^=Òf=ďĊĉāåü=ďċ½_gj§^=m_ðĚä=£ĉrĈ

=IČýċáākø^=ÿ^ªkøę^Ĉ=ďċýċáākø^=ďñoø^=ÒfĈ=Iďċýċáākø^=ďñoø^Ĉ=Ď£_ċñø^=ÞÖ=ÒfĈFP=E=ÿ¤ä

=ÿ^ªkøę^Ĉ=ď«^§¤ø^=m^4ékü=Òf=ďíċå·=ďċgg«=m_ðĚä=£ĉrĉø=}3ñÛ^=u¥ĉýāø^=þċýåj=ďċĀ_õüd

=m^£¤È=l¬ċø=ďċýċáākø^=ďñoø^Ĉ=ďĊ¨°gø^=£§^ĉÛ^=Ď§^£dĈ=Ď£_ċñø^=ÞÖ=ă`=ĐāåÔ=IČýċáākø^

ûĚø_ċñĊ¨ì`=iĉār=Ý=Čø_åø^=þċùåkø^=m_¬«Ęü=Ý=Čýċáākø^=ÿ^ªjK=
=====

===========č¨ýåø^=ď«^§£=lì¤ąk«^ĈFOMMQÿ=E_ąäĉ·ĉüĈ?=W=Ăü=úô=4naj=ď«^§¤ø=:g«=u¥ĉÖ=Ē_āf

=ďċùä_íø^Ĉ=Číċàĉø^=Ē^£ě^=Đùä=úýåø^=ßĉé·Ĉ=Číċàĉø^=_·¨ø^Ĉ=Čýċáākø^=Ēęĉø^

ďċýċáākø^?û=}3ñü=:g«=u¥ĉÖ=§_gk~^=I=Čýċáākø^=Ēęĉø^=m^4ékü=ďðĚä=Ăä=î°õø

ďċýċáākø^=ďċùä_íø^Ĉ=Číċàĉø^=Ē^£ě_f=úýåø^=ßĉé·Ĉ=Číċàĉø^=_·¨ø^Ĉ=K=m_Ā_ċgø^=æØ=#

=ďĊ£ĉå¬ø^=÷ĉāgø_f=ÒĊ£ĉå¬ø^=Òùü_åø^=Ăü=ďċē^ĉ°ä=ďāċä=Đùä=lä©Ĉ=ďĀ_gk«^=ûĚ~=Ăü

=m_Ā_gk«ę^=Ăü=¤ē_åø^=êùf=¤ðĈ=I¼_Ċ¨ø^=ďāĊ¤ÔFSNN=Eúõ¯=ďĀ_gk«^ď«^§¤ø^=ďāċä=m=K

}3ñÛ^=:g¬ø^=u¥ĉýāø^=§_gk~ę=§_¬Û^=úċùÂ=iĉù«`=pv_gø^=ÿ¤ k«^Ĉ=K=tē_kĀ=lí°ô=¤ðĈ

_ąāü=Iu¥ĉýāø^=Ý=ďĊĉāåÛ^=ďċgg¬ø^=m_ðĚåø^=Ăü=£¤ä=Ăä=ď«^§¤ø^F=WN=E=_·¨ø^=4ékü=£¤wkĊ
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ŻžƁ 

Ăü=úõf=Číċàĉø^=W¤ø^=¼ĉýè=I§Ĉ¤ø^=ç^¨³Ĉ=Ič¨ą°ø^=hj^¨ø^Ĉ=Iďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^=Ĉ=I§Ĉ

=IČíċàĉø^=Ē^£ě^FO=EĂü=úõf=Čýċáākø^=Ēęĉø^=4ékü=£¤wkĊ=W=Iďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^

=IČíċàĉø^=_·¨ø^=4éküĈ=I§Ĉ¤ø^=¼ĉýèĈ=I§Ĉ¤ø^=ç^¨³Ĉ=Ič¨ą°ø^=hj^¨ø^ĈFP=E=4ékü=£¤wkĊ

Ăü=úõf=Číċàĉø^=Ē^£ě^=W=Iďü¤Æ^=m^ĉā«Ĉ=I¨ýåø^Ĉ=Iúýåø^=ßĉé·Ĉ=IČýċáākø^=Ēęĉø^FQ=E

=4ékü=£¤wkĊĂü=úõf=u¥ĉýāø^=Ý=Čē_ąĀ=4ékýô=ďċýċáākø^=ďċùä_íø^=W=IČýċáākø^=Ēęĉø^

Číċàĉø^=Ē^£ě^Ĉ=Iúýåø^=ßĉé·Ĉ=IČíċàĉø^=_·¨ø^ĈK=
=====

=

===========_ü`Tayyab (2006)==ă^ĉāåf=ď«^§£=Ē^¨ref=lü_ñì?=ÿ^ªkøę^=m_r¨ÉĈ=m^£¤È

ă_k¬ô_f=Ý=Čýċáākø^?û=}3ñü=:g«=u¥ĉÖ=§_gk~^=Ód=lì¤ĄĈ=I=m_r¨ÉĈ=m^£¤È=ºåf

=Ĳ_ðĚĮĀ^=Ćkāf=¤ð=ďov_gø^=lĀ_ô=Iă_k¬ô_f=Ý=ÿ_åø^=ç_Įñø^=Číàĉü=đ¤ø=Čýċáākø^=ÿ^ªkøę^

=Ăø`Ĉ=¨Ċ_ü=ďĊ¨áĀ=ĂüFMeyer & Alan, 1991=E£_åfě^=ďċnĚoø^=KĈ=ď«^§¤ø^=ďāċä=lĀĉõj

=ĂüFOOU=E£_f`=ÿĚ«d=Ý=Ď£Ĉ¤-^=Þíāø^Ĉ=©_éø^=¨ĊĉĮj=ďô¨¯=Ý=Ĳ_íàĉü==K
=

============_ąāý·=Ăü=Iďü_7^=tē_kāø^=Ăü=£¤ä=ď«^§¤ø^=m¨ąà`=¤ðĈF=WN=E=ďĊ£¨íø^=úýåø^=þċð=ă`

=Čí½_åø^=ÿ^ªkøę^Ĉ=ÿ_ä=úõ°f=Čýċáākø^=ÿ^ªkøę^=m^£¤È=đĉð`=ČĄ=úýåùø=ďċåì^¤ø^Ĉ

=I¶ĉ´Æ^=ĆrĈ=Đùä=č§^¨ýk«ę^ĈFO=E=m^£¤È=Ăü=Ĳ_ü_Ą=Ĳ̂ £¤È=2kåĊ=Číċàĉø^=_·¨ø^=ă`

_õf=Čýċáākø^=ÿ^ªkøę^=Ić£_åf`=ďìFP=E=_ýĄ=ďċē^¨rğ^=ďø^¤åø^Ĉ=ďċýċáākø^=ďā½^ĉÛ^=÷ĉù«=ă`

=ß_gj§ę^=õåf=č§_ċåÛ^Ĉ=Čí½_åø^=Čýċáākø^=ÿ^ªkøę_f=Ĳ_½_gj§^=ďv3ñÛ^=m_r¨ Û^=¨oô`

=Ič§^¨ýk«ę^=ÿ^ªkøę_f=îċå¸ø^FQ=E=ÿ^ªkøę^Ĉ=ďü¤Æ^=m^ĉā«=4ékü=Òf=ďċgù«=ďðĚä=¤rĉj

m£^©=_ýùô=ĐāåÔ=IČýċáākø^==IČýċáākø^=Ćü^ªkø^=úð=_ýùô=ďýáāÛ_f=£¨íø^=ďü¤~=m^ĉā«

FR=E=m_r¨ÉĈ=m^£¤È=Đùä=āÄ^=4ékÛ=đªåj=ă`=Ăõ×=ďċē_´vd=ďøę£=m^¥=óĈ¨ì=¤rĉj=ę

=Đùä`=ă_ô=ďýáāÛ^=÷¨j=Đùä=ÿªåø^=4ékü=ă`=þè§=Iÿ_ä=úõ°f=ďv3ñÛ^=Čýċáākø^=ÿ^ªkøę^

ČjĚø^Ĉ=Im_gċsk¬Û_f=ďĀ§_ñü=Ògċsk¬Û^=đ¤ø==Ĳ_ċíċàĈ=Ĳ_·§Ĉ=į_Ċ§_ċåü=Ĳ_ü^ªkø^=ĂĄ§Ĉ¤f=ă¨ąà`

û_r¨ø^=þąē^¨áĀ=Ăü=2ô`=úýåùø=Ĳďċåì^£ĈK 
======

=============þĊ^¤ø^=¤gä=đ¨r`ĈFOMMVÿ=Eă^ĉāåf=ď«^§£=?=W=u_ü¤Āę^Ĉ=Čýċáākø^=ÿ^ªkøę^Ĉ=úýåø^=ÞċÈ

/_f=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=úýåùø=ďċåì^¤ø^=u¥ĉÖ=Ý=ďĮċ«Ĉ=úü^ĉåô=Číċàĉø^ďåü^=W

íāø^=þùäĈ=ďċf3ø^=û_Ç=Ý=č§^£d=u¥ĉÖ=ó¤´ø=§_gk~^?®_«ě^=_ąì¤Ą=ă_ô=I==§_gk~^

=ĂĊ¨~bĈ=ćĈ§=m¨fĈ§=u¥ĉÖ=ó¤³=đ¤üFOMMMÿ=Eï=č§^£d=u¥ĉýāôJ==û_.^=Ý=Ćü^¤ k«ę

=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=đ¤ø=úýåùø=ďċåì^¤ø^=¤Ċ¤wkø=čĉf3ø^_ąāfĈ=òĊ©_ðªø^=;åü_r=Ý=K

=ď«^§¤ø^=lì¤ĄĈĲ_¸Ċ`==Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=¨Ċ¤ñj=đĉk¬ü=Đùä=ï¨åkùø=§_°Û^=Òkåü_Ä_f



ƝǼśǷǕƽǨœ ƝǽƚƷǕǨœ ƝǥǩǭǭǨƗƚ ƝǽǬǷǥƭǨœ ŖƗǕǬƗƩǨœ ǻǜ űśǷǕƽǨœ ƻǼŝƳơǨœ ƝƕǽǴ ǷǉǕǨ ǻǭǽǑǱơǨœ ŬœƹơǨȄœ 

 

 
ŻžƂ 

=_ýąċød=đĉk¬üĈ==Iďù~^£=m^4ékýô=IČåü_Ä^=úýåø^=ÞċÈ=m_ĀĉõÛF=Čýċáākø^=ÿ^ªkøę^

úýåø^=Ý=u_ü¤Āę^Ĉ=EĂü=úô=ïĚk~_f=_ąāĊ_gj=đ¤üĈ=č§^£ğ^=u¥ĉýāø^=Ý=ďċåì^£=m^4ékýô=W

Ĉ=µ´ kø^Ĉ=çĉāø^Ĉ=Ď2Æ^úåø^=ďr§¤ø^ďċü=KďØ3f=pv_gø^=ÿ_ðĈ==ďíùk Û^=ċĊ_ñÛ^

č§^£ğ^=u¥ĉýāø^=m^4ékÛ=ďāċä=Đùä=_ąñċgĮj=þn=ĂüĈ=IďċäĚĮk«^=ďāċä=Đùä=_ąāċāñjĈ=I

=Ăü=lĀĉõj=ďċē_ąĀFOMS==E=;åü_¾=i^£ĝ^Ĉ=ďċf3ø^=;ċùõf=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü

_ąāfĈ=òĊ©_ðªø^==K

=====ă_ô=Itē_kāø^=Ăü=ďùØ=Ăä=ď«^§¤ø^=lí°ôĈ_ąýĄ`=ĂüF=WN==E=Òf=m^§_¬Û^=Ćf_°kj

=æü=pwgø^=ďāċä=đ¤ø=č§^£ğ^=u¥ĉýāø^=Ý=tē_kāø_f=ďĮgj¨Û^=m^4ékÛ^Ĉ=ďĮċ«ĉø^=m^4ékÛ^

=¨¯_gÛ^=4nakø^=y·ĉj=Ď¤Ċ¤Ä^=m^§_¬Û^=ºåf=§ĉąà=æü=Iu¥ĉýāø^=íāø=ďċù³ě^=m^§_¬Û^

¨~ĝ^=Đùä=_ýąāü=úô=I¤ąÄ^=û¦gø=úċÛ^Ĉ=_·¨ùø=Kû^=4nakø^Ĉ=Đùä=ßĉé¸ùø=¨¯_gÛ^=:ù«

¤ąÄ^=û¦gø=úċÛ^=IFO=E=č§^£ğ^=u¥ĉýāø^=Ý=I_ąāċf=_ýċì=ďĮċ«ĉø^=m^4ékÛ^=Òf=m^§_¬Û^=Ćf_°kj

u¥ĉýāø^=íāø=ďċù³ě^=m^§_¬Û^=æü=pwgø^=ďāċä=đ¤øI==4nakø^=y·ĉj=m^§_¬ü=§ĉąà=æü

ďċøĉĔ¬Û^=ĐùäĈ=Iďíċàĉø^=ďċýĄ`Ĉ=Đāåü=Đùä=Číċàĉø^=u_ü¤ĀĚø=¨¯_gÛ^=IFPE=£¤wkĊ==u_ü¤Āę^

=Číċàĉø^Fúýåùø=ďċåì^¤ø^=m^4ékü=Ăü=4ékýôE=ďĔċĄ=ĉ¸ä=đ¤ø=ďíċàĉø^=ďċýĄ`Ĉ=ĐāåÔ=I

þåø^=^¦Ą=tē_kĀĈ=Ćùýä=ć_Á=ďċøĉĔ¬Û_f=ć§ĉå¯=đ¤üĈ=IĊ§¤kø^=I=ûFQ=E=£¤wkĊ=ÿ^ªkøę^

=Čýċáākø^Fúýåùø=ďċåì^¤ø^=m^4ékü=Ăü=4ékýôEòĊ¨Įf=Čýċáākø^=u_ü¤Āę_f=IĎ=¨¯_güĎI=

òĊ¨Įf=u_ü¤Āę^=m^£¤È=æċØĈĎ=¨¯_gü=4èĎ=I=£¤wkĊ=_ýô=iďùñk¬Û^=m^4ékÛ^=ºåf=I

=Ý=ďùoýkÛ^Ĉ=¢_āÛ^Ĉ=Iďċð3ø^=¶¨ìĈ=Iďíċàĉø^=ă_ý·Ĉ=I¨Ċ¤ñkùø=ďr_Å^Ĉ=IČj^¦ø^=ĉýāø^

ø^=Č×£_ôě^=I¤ē^FR=E=òf_Įkj=Ē_¸ä`=đ¤ø=č§^£ğ^=u¥ĉýāø^=m^4ékü=Òf=ďðĚåø^=m^§_¬ü

Ċ§¤kø^=ďĔċĄJ==4gô=¤v=ÓdJ=u¥ĉýāø^=íāø=ďċù³ě^=m^§_¬Û^=æü=Ćð¤³=<åĊ=_Ü=I

Ćkñf_Įü=Ă¬vĈK 

==O=K=òċùåj=ÿ_äďñf_¬ø^=m_«^§¤ø^=Đùä 

=====Ď£_ík«ę^=Ý=ďċø_Å^=ď«^§¤ø^=çĉ·ĉÔ=ďĮgj¨Û^=ďñf_¬ø^=m_«^§¤ø^=¼^¨åk«^=ďċýĄ`=Ăýõj

=_ąāüóÝ=Iç_Įk¬Û^=§£=_ąsē_kĀ=4¬íjĈ=ď«^§¤ø^=òċýåj=K=Ēĉ·=ĐìĈ^l«¨ä^=¼^=m_«^§¤ø

ďċowgø^==ďñf_¬ø^=Iďċø_kø^=m_ąrĉÛ^Ĉ=m_ċĮåÛ^=ďäĉýÇ=¶Ě k«^=Ăõ×=W

NE =Ý=lĀ_ôĈ=I%_åø^=ă^¤ùf=îùkÉ=Ăü=_ą·¨ä=#=;ø^=ďñf_¬ø^=m_«^§¤ø^=mĒ_r

=ÿ^ªkøę^=Ď¨Ą_áf=¤Ċ^ªkÛ^=ČÛ_åø^=ÿ_ýkĄę^=¤ôĘĊ=ć§Ĉ¤f=^¦ĄĈ=IďoĊ¤v=_ąýáåü
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Żžƃ 

þô=I_ąāċü_¸ü=Ĉ=_ąýċĄ_íüĈ=Čýċáākø^=ďċø_Å^=ď«^§¤ø^=çĉ·ĉü=ďċýĄ`=¤ôĘĊ=^

_ąē^¨rd=Ăü=Ďĉr¨Û^=¤ē^ĉíø^ĈK 

OE =ÿ^ªkøę^=æð^Ĉ=Č´ñj=Ód=lå«=m_«^§£=Òf=_ü=ďñf_¬ø^=m_«^§¤ø^=ï^¤Ą`=läĉāj

=î°ô=Ód=lì¤Ą=đ¨~`Ĉ=IĆÁ^ĉĀĈ=Ćj^£¤È=lo¿=đ¨~`=Ód=Iÿ_ä=úõ°f=Čýċáākø^

^Ĉ=ďċýċáākø^=m^4ékÛ^=Ăü=£¤ä=ÒfĈ=Ćāċf=ďðĚåø^=ďåċg½=_ýāċf=Iďċ´ °ø^Ĉ=ďċíċàĉø

Ćø=Ď¨¬íÛ^=ďċē_āgø^=u¥_ýāø^=ºåf=ďĊĉāåü=§_gk~^=Ód=Đå«=¨~ĝ^=ºågø^=K=¤ñì=ĆċùäĈ

ï^¤Ąě^=ć¦Ą=Ēĉ·=Ý=_ą·^¨åk«^Ĉ=ďñf_¬ø^=m_«^§¤ø^=îċā´kf=pv_gø^=ÿ_ð=K

PE =ďċf¨åø^=m_«^§¤ø^=líùk~^ï=ďċgārě^=õåfJ==ČwùĮ´Û=_ąü^¤ k«^=Ý?=Ēęĉø^

Čýċáākø^=?ÿ^ªkøę^Ĉ=Čýċáākø^=?=Ēęĉø^=Òf=4gõø^=ó§_íø^=þè§=IÿĉąíÛ^=íāø=Ď§_¯Ġø

=Čýċáākø^=ÿ^ªkøĚø=čªċùÊğ^=yùĮ´Û^=ďØ¨j=Ý=òċìĉkø^=ÿ¤ä=ăĉõĊ=¤ðĈ=Iÿ^ªkøę^Ĉ

ϦOrganizational Commitment Ϧć¦Ą=m_ċý¬Û^=ďċø_õ¯d=Ē^§Ĉ=hg¬ø^=ĉĄ=K

QE =m_«^§¤ø^=ºåf=m¨ąà`=ď«^§£=úoü=IFjoroft (1993)ď«^§£Ĉ=I==ÝĚ Û^FOMMNÿE=I

=ď«^§£ĈJoffres and Haughey (2001)==ăĈ¨~bĈ=č§_Įä=ď«^§£Ĉ=IFOMMSÿE=I=ă`

Ĳ_āĊ_gj=öø_āĄ=Ĳ_w·^Ĉ==_Ü=IČíċàĉø^Ĉ=<ąÛ^Ĉ=Čýċáākø^=ÿ^ªkøę^=þċĄ_íü=Òfû¤Ċ=

=ĐùäªĊ_ÕĈ=ďċøĚñk«^==¤ð=¤v^ĉø^=£¨íø^=ă`=ĐāåÔ=Iÿ^ªkøę^=Ăü=ďíùk Û^=m_Ċĉk¬Û^=ć¦Ą

^=Čø_ä=ăĉõĊ=I_ąåċØ=ĆkíċàĈĈ=ĆkāąüĈ=Ćkýáāü=ć_Á=ÿ^ªkøę^=ºí āü=Ĉ`=ÿ^ªkøę

=_ýô=Ăõ×=ă`ăĉõĊ==ºågø^=ć_Á=ÿ^ªkøę^=ºí āüĈ=ºågø^=ć_Á=ÿ^ªkøę^=Čø_ä

¨~ĝ^=K

RE =č§^¨ýk«ę^Ĉ=Čí½_åø^Ĉ=č§_ċåÛ^=ÿ^ªkøę^=ă`=_ą·^¨åk«^=#=;ø^=m_«^§¤ø^=Ăü=ÒgkĊ

Ĉ=ĲęĈ_āj=Čýċáākø^=ÿ^ªkøę^=£_åf`=¨oô`=ČĄ=pĊ¤Å^=ć_Áę^=õåĊ=č¦ø^=¨üě^=IĲ_ċ´ñj

£_åfě^=£¤åkü=Ĳ_gô¨ü=Ćí³ĉf=Čýċáākø^=ÿ^ªkøę^=ď«^§£=ĉË=úċÛ^=Ý=K=ďċv_Ā=ĂüĈ

=:ċkåø^=Ăü=úô=_ýĄ^¨r`=;ø^=öùkô=m_«^§¤ø^=ºåf=tē_kĀ=m¨ąà`=¤ñì=đ¨~`

=ß^ĉ¬ø^ĈFNVVTÿ=EĈ Harrison & Hubbard (1998)==ďü_Ą=m_ðĚä=öø_āĄ=ă`

ě^=ć¦Ą=Òf=_ąċød=µù~=;ø^=ďsċkāø^=ó¤³=©ªåĊ=_ü=^¦Ą=ÝĈ=I£_åfMeyer & Alan 

(1991)==Ĳ_ä^ĉĀ`=l¬ċøĈ=Čýċáākø^=ÿ^ªkøĚø=ďíùkÉ=m_Āĉõü=ČĄ=£_åfě^=ć¦Ą=ă`=Ăü
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Żſź 

tąāø^=^¦Ą=Đāgkj=ďċø_Å^=ď«^§¤ø^Ĉ=IĆāü=ďíùkÉ=K

SE òùåkĊ=_ýċì=ďñf_¬ø^=m_«^§¤ø^=_ąċød=lù³ĉj=;ø^=ďü_7^=tē_kāø^=þè¨fĈ=ĆĀ`=y¸kĊ=

=ďċíċàĉø^Ĉ=ďċýċáākø^=m^4ékÛ^=ºåfĈ=Čýċáākø^=ÿ^ªkøę^=Òf=ďðĚåø^=ďåċgĮf

=òùåkĊ=_ýċì=m_«^§¤ø^=ć¦Ą=tē_kĀ=Òf=ó_¬j^=£ĉrĈ=ÿ¤ä=Ĳ_ċùr=Ĉ¤gĊ=ĆĀ`=ęd=Iďċ´ °ø^Ĉ

Ćf=ďĔgāÛ^=úü^ĉåø^=Ĉ`=Čýċáākø^=ÿ^ªkøę^=m^£¤wÔ=K=ďùð=ĉĄ=öø¥=Ý=hg¬ø^=ăĉõĊ=¤ðĈ

=ÿ_ýkĄę^?ďr¦ýāø_f=?Čē_āgø^=ß_gj§ę^=iĉù«`=Đùä=£_ýkäę^Ĉ=Im^£¤-^=ć¦7=ďċgg¬ø^=Ď

Iďñċýä=tē_kĀ=ă_ċvě^=Ăü=4oô=Ý=¨ąáĊ=ę=č¦ø^Ĉ=Þċ¬gø^ ==Ăü=úår=č¦ø^=¨üě^

ď«^§¤ø^=ć¦Ą=Ý=m_ĊĉøĈě^=¤v`=m^£¤-^=ć¦ąf=:g«=u¥ĉÖ=§_gk~^Ĉ=Ē_āf=K

TE mªô§=¤ð=_ą·^¨åk«^=#=;ø^=m_«^§¤ø^=þáåü=ăaf=Ĳę_Ød=ûĉñø^=Ăõ×==ăĉõĊ=_ü=¨oô`

=đĉk¬Û^Ĉ=ďü¤Æ^=m^ĉā«Ĉ=āÄ^=çĉĀĈ=¨ýåø^=ď³_~Ĉ=Iďċ´ °ø^=m^4ékÛ^=Đùä

=ßĉé·Ĉ=ďíċàĉø^=µē_´~=ď³_ÀĈ=ďċíċàĉø^=m^4ékÛ^=Đùä=úð`=ďr§¤fĈ=IČýċùåkø^

=hùè`=Ý=ÿ_ýkĄę^=Ăü=Ý^ĉø^=§¤ñø^=Čýċáākø^=Ē_āgø^=m^4ékü=úāj=%=Òv=Ý=Iúýåø^

ďñf_¬ø^=m_«^§¤ø^=K

UE `=y¸kĊ=¨j§ĉf=Č«_ċñü=_ýĄ¤vĈ=IĎ£ĉrĉÛ^=Čýċáākø^=ÿ^ªkøę^=ċĊ_ñü=Òf=Ăü=ĆĀ`=Ĳ_¸Ċ

=ĆēĚü©ĈFNVUOÿE=Ăø`Ĉ=¨Ċ_ü=Ĉ=IFNVVNÿ=E=I=ďñf_¬ø^=m_«^§¤ø^=Ý=Ĳ_ü^¤ k«^=¨oôě^=_Ā_ô

=I_ý7=ďċðĉnĉÛ^=Ăü=ďċø_åø^=ďr§¤ø^=Đùä=û¤Ċ=_Ülāgj=¤ðĈ==æýÄ^=ďċø_Å^=ď«^§¤ø^

m^§_gä=Ăü=Ď£_ík«ę^Ĉ=_ýąāċf=Čýċáākø^=ÿ^ªkøę^=®_ċñf=¶_Æ^=ĒªÄ^=Ē_āf=Ý=_ýĄ

ď«^§¤ø^=Ď^£`=Ăý·=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=K

VE =_ą·^¨åk«^=#=;ø^=m_«^§¤ø^=úr=m¤ýkä^ï==č`=Ćkg¬Ā=_üVO=BĲ_gĊ¨ñjJ==Đùä

=ď«^§£=Ý=úċùwkø^=Ē^§Ĉ=_ü=iĉù«`=_ĄĚj=I=m_Ā_ċgø^=æýÄ=ďù¸íü=Ď^£aô=ďĀ_gk«ę^

=Ď¤v^ĈύMathieu & Zajac, 1990ό=đ¨~`=Ý=ďùf_ñÛ^=iĉù«`Ĉ=I( Joffres & 
Haughey, 2001 όI Ĉ=ăĈ¨~bĈ=č§_Įä=ď«^§£=låØFOMMSÿ=E=ďĀ_gk«ę^=Òf

=þĊ^¤ø^¤gä=ď«^§£=lü¤ k«^=_ýāċf=Iďùf_ñÛ^ĈFOMMVÿ=E=úċùwkø^=Ē^§Ĉ=_ü=iĉù«`

pwgø^=çĉ·ĉÔ=ď³_Æ^=m_Ā_ċgø^=æýÄ=ďĀ_gk«ę^Ĉ=K

NME Ĉ_āj=;ø^=m_«^§¤ø^=Čø_Ød=êùf=ďċåü_Ä^=ďĔċgø^=Ý=Čýċáākø^=ÿ^ªkøę^=çĉ·ĉü=løFOM=E

=Òf=Ăü=ď«^§£FQS=E=Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=mĈ_íj=¤ðĈ=I_ąùċùÂĈ=_ą·¨ä=#
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ŻſŻ 

=ç_íj§ę^=Òf=}Ĉ^¨j=pċv=I_ąċì=Ċ§¤kø^=ďĔċĄ=Ē_¸äěF=IďĀĉāvOMMRÿE=û^¤käę^Ĉ=I

F=IĎ¤Ċ^£§NVUUÿ=Iß^ĉ¬ø^Ĉ=:ċkåø^=XNVVTÿ=Iă^¨7^Ĉ=£^ĉåø^=XOMMS=ÿE=¼_íÌę^Ĉ=I

FFjoroft, 1993=IăĈ¨~bĈ=4¸~=XNVVSÿ=K=E=đĉk¬Û^=^¦Ą=ăaf=ûĉñø^=Ăõýċì=öø¥=æüĈ

¨~ĝ^=_ą¸åf=Ý=ºíÌ^Ĉ=hĀ^ĉÄ^=ºåf=Ý=æíj§^=ădĈ=ÿ_ä=Ćrĉf=Ĳ_Į«ĉkü=K

NNE =ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=çĉ·ĉü=løĈ_āj=;ø^Ĉ=ďñf_¬ø^=m_«^§¤ø^=m¨´kð^

Ý=Ċ§¤kø^=Đùä=ďċf¨åø^=m_åü_Ä^=FNO=E=_ąāċf=Ăü=ă_ô=Iď«^§£FQ=E=ďĊ£ĉå«=m_«^§£

ČĄ=IÞñì=W=!^=úċ~¤ø^=m_«^§£FNVVRÿE=č¨ýåø^Ĉ=IFNVVVÿE=ă^¨7^Ĉ=£^ĉåø^Ĉ=IFOMMSÿ=E=Ý

=ß^ĉ¬ø^Ĉ=:ċkåø^=ď«^§£Ĉ=I£ĉå«=öùÛ^=ďåü_rFNVVTÿ=E=IªĊªåø^¤gä=öùÛ^=ďåü_r=Ý

=ć¦7=ČĀ_õÛ^=û_.^=ďĊ£Ĉ¤È=y¸kĊĈm_«^§¤ø^=K

====ÿ^ªkøę^=løĈ_āj=;ø^=öùj=µ~ě_fĈ=Iďñf_¬ø^=m_«^§¤ø^=Ăä=ďċø_Å^=ď«^§¤ø^=îùkÃĈ

ďċø_kø^=ß_ñāø^=Ý=Im_åü_Ä^=Ý=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=W

NE =ďĊ£ĉå¬ø^=m_åü_Ä^=ďì_ô=Ăü=¦ kj=;ø^=ÓĈě^=ď«^§¤ø^=ďċø_Å^=ď«^§¤ø^=2kåĢj

_ýô=I_7=Ĳ_ċñċgĮj=Ĳę_Ç=ďċüĉõÅ^=_ąĀ`J=pv_gø^=þùä=£Ĉ¤v=ÝJ==ÓĈě^=ď«^§¤ø^

m_åü_Ä^=Ăü=£¤åø^=^¦Ą=pwgø_f=ûĈ_ākj=;ø^=ČÛ_åø^Ĉ=Čf¨åø^=ÒĊĉk¬Û^=Đùä=K

OE =m^4ékÛ^=Ăü=þõø^=^¦Ą=pwgj=;ø^=úēĚñø^=m_«^§¤ø^=Ăü=ďċø_Å^=ď«^§¤ø^=2kåĢj

Ăj=ďċf¨åø^=ďĔċgø^=Ý=Ď¤v^Ĉ=ď«^§£=¤rĉj=ę=ĆĀ`=_ýô=Iďíùk Û^=_ąä^ĉĀaf=m^4ékü=løĈ^

ďåýkÇ=Čø_Å^=pwgø^=K

PE =Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=æð^Ĉ=Ē_´ñk«^=¤āä=ďċø_Å^=ď«^§¤ø^=îñj=%

=ÿ_üĜø=ĎĉĮ~=m¦~`=úf=Iďíùk Û^=Ćj^£¤È=¤āä=ęĈ=IďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^

=öø¥=úoÕĈ=ÿ^ªkøę^=ďċýāj=m_ċøb=þĄ`=¤Ċ¤Â=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=÷^¨¯ef

þĄ¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċåü_Ä^=ďĔċgø^=Ý=Čýċáākø^=K

QE =ď«^§£=¤āä=Čýċáākø^=Ē_āgø^=m^4ékü=ďċýĄ`=Đùä=Čýċáākø^=ÿ^ªkøę^=m_ċf£`=òíkj

=Ĳ_íø_«=_7Ĉ_āj=#=;ø^=m_«^§¤ø^=þáåü=lùíè`=¤ñì=öø¥=æüĈ=Iÿ^ªkøę^=Ď¨Ą_à=4¬íjĈ

ğ_f=pwgk«=ďċø_Å^=ď«^§¤ø^=ă`=4è=Im^4ékÛ^=ć¦Ą=Č´ñj=IďĊªô¨Û^=4ékü=Ód=ďì_·

=Đùä=úgð=Ăü=_ýąo¿=þkĊ=%=ă^4ékü=_ýĄĈ=IČýċáākø^=þä¤ø^Ĉ=ďċýċáākø^=ďø^¤åø^
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Żſż 

úðě^=Đùä=Čf¨åø^=Ă½ĉø^=Ý=m_åü_Ä^=đĉk¬ü=K

RE ¡j2j=aj=ď«^§¤ø^=ć¦Ąq̈Ċ=ďĮċ«ĉø^=m^4ékÛ^=ºåf==Čýċáākø^=ÿ^ªkøę^=đĉk¬ü=Đùä

û^=Ċ§¤kø^=ďĔċĄ=ĉ¸åøč£ĉå«=µ~ě_fĈ=I¡Ċ§_j=Iďåü_Ä^=Ďa°Ā=ï=Ăü=þè¨ø^=Đùä

4ékÛ^=^¦Ą=ďċýĄ`=Ćċùä=¤ċôakø^Ĉ=ďĊ¨áāø^=ďñf_¬ø^=m_ċf£ě^=Ý=ă`=ęd==¤Í=%=pv_gø^

¤v^Ĉ=ď«^§£pwgø_f=ĆkøĈ_āj=Ď=ďċ×£_ôě^=m_Ĕċgø^=Ý=ď«^§¤ø=ăĉõĊ=ă`=æðĉkĊ=ĆĀeì=^¦ø=I

ďü_7^=m_ñċgĮkø^Ĉ=Òü_¸Û^=Ăü=¤Ċ¤åø^=4ékÛ^=^¦Ą=K

SE 0^=ď«^§¤ø^=2kåj=þĊ^¤ø^¤gä=ď«^§£=Ód=ďì_·ğ_f=Iďċø^FOMMVÿE=ă_j¤ċvĉø^=ă_k«^§¤ø^=I

=ď«^§¤ø=ďċē_āgø^=u¥_ýāø^=ºåf=ďĊĉāåü=§_gk~_f=_kċāĢä=ă_kùø^=Čf¨åø^=đĉk¬Û^=Đùä

âākø^=ÿ^ªkøę^č=þĊ^¤ø^¤gä=ď«^§£=ă`=ó§_ì=æü=IČåü_Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čü

ªkøę^Ĉ=ďċåì^¤ø^=Ý=ªĄ_r=u¥ĉÖ=ďĊĉāåü=m2k~^=ăĈ¨~bĈ=ćĈ§=u¥ĉÖ=ĉĄ=Iÿ^FOMMMÿ=E

=2kÃ=ďċø_Å^=ď«^§¤ø^=ă`=Òv=Ý=IĊ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=Ď4é³=ďāċä=Đùä

=Ăü=ćė_āf=#=Čåü_Ä^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ď«^§¤f=Ĳ_³_~=Ĳ_r¥ĉÖ

pv_gø^=úgðK=

========û_Øğ^=ÝĈm£_ík«^=®^=#=;ø^=m_«^§¤ø^=Ăü=ďċø_Å^=ď«^§¤ø^Čø_kø^=_ą·^¨åj=W

NE ćė_āèdĈ=č¨áāø^=§_½ğ^=Ē^¨nd=Ćē_āf=þċä¤jĈ=ĂĊĉõj=Ý=ďñf_¬ø^=m_«^§¤ø^=m¤ä_«=pċv=I

=m_Ĕċgø^=îùkÉ=Ý=Ćj^£¤ÈĈ=Čýċáākø^=ÿ^ªkøę^=Ăä=pv_gø^=đ¤ø=úü_¯=§ĉ´j

m_ì_ñoø^ĈK 

OE =Ý=m_«^§¤ø^=öùj=tē_kĀ=Ăü=Ď£_ìğ^ď«^§¤ø^=ďùõ°ü=¤ċôaj=_ąkċýĄ`=ă_ċfĈ==ďè_ċ³Ĉ

_ąkùĔ«`=ĈĆċrĉj=_ąì^¤Ą`K 

PE m_«^§¤ø^=öùj=Ăü=Ď£_ìğ^==m_ċsċj^3«^Ĉ=m_ċ³ĉj=Ăü=_ą¸åf=Ý=£§Ĉ=_üĈ=þċý´j=Ý

_Ą£ĉāf=ďè_ċ³Ĉ=_Ą§Ĉ_È=£^¤ädĈ=ď«^§¤ø^=Ď^£`K 

QE =¨ìĈ=_Ü=Iď«^§¤ø^=çĉ·ĉÔ=ďñùåkÛ^=§£_´Û^Ĉ=ær^¨Û^=Ăü=¤Ċ¤åø^=Ód=pv_gø^=Ćċrĉj

¤ąÄ^Ĉ=lðĉø^=Ăü=4oõø^=ĆċùäK 

RE Ĉ=ď°ð_āütē_kĀ=4¬íj==Ăü=m_«^§¤ø^=öùj=Ćċød=ląkĀ^=_ü=Ēĉ·=Ý=ďċø_Å^=ď«^§¤ø^

_ąāċf=ïĚk~ę^Ĉ=ó_íję^=ĆrĈ`=¤Ċ¤ÂĈ=Itē_kĀK 

=
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ŻſŽ 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ūœ ǧǅǝǨœƣǨƗƤ 

őƝƼœŝƳǨœ ŖœōœƷƨ 
×  ŬƧǵǰ şœŝƳǨœŧŧŧŕ 

×   ǓǭơƩǬƝŧŧƼœŝƳǨœ 

×  ƗǵǅƔƗǅưů ƝŧŧŧŧƼœŝƳǨœ ƝŧǱǽǔ 

×   ŕœśŏŧƼœŝƳǨœŧŧŧƝŧ 

×  ǯǽǱǡƠ şœŝƳǨœ ŕœśŏƝŧ 

×  ǳƠœōœƷƨőů ƝƼœŝƳǨœ ŕœśŏ ǟǽƛǍƠ 

×  ƝǬƳƱơƽǭǨœ ƝǽƔƗǅƬȂœ ƙǽǨƗƼȀœ 
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Żſž 

 ÐĕÄÒĕÃ ĔòĊĕÃ
ÊéÃãàkĕÃ ËÃQÃäkÕ½ 

 

=¤ċąÕ

======Iď«^§¤ø^=Ăü=ČĀ^¤ċÛ^=hĀ_Ä^=ďĊ^¤f=ú´íø^=^¦Ą=úo×==ĆċìĈ=¼¨åk¬Ċ=pv_gø^|rğ^=m^Ē^¨||

ægj^=;ø^=ďċs||ąāÛ^ď|«^§¤ø^=ï^¤|||Ą`=ò|ċñwkø=_|Ą=I_ąjęė_¬j=Ăä=ďf_rğ^Ĉ=ûĚ~=Ăü=öø¥Ĉ=X

_ąsąāü=¤Ċ¤Â=I_ąåýkÇĈ=I_ąkāċäĈ=I=Iďāċåø^=µē_´~Ĉ=úv^¨Û^Ĉ=ď«^§¤ø^=Ď^£`=Ód=ďì_·ğ_f

_ąwċw´j=®_ċñüĈ=_ąē_āgø=ďċ«_«ě^=I=ó¤´ø^=pċv=Ăü=Ď^£ě^=Ăü=:Ċ¨skø^=òñwkø^=þn

û^Ĉm_gn=Kud=Đùä=ú´íø^=^¦Ą=úýk°Ċ=_ýôď«^§¤ø^=Ď^£`=òċgĮj=m^Ē^§=I=^¦ôĈ=hċø_«ě^

_ąkÄ_åüĈ=m_Ā_ċgø^=úċùÂ=Ý=_ąü^¤ k«^=#=;ø^=ďċē_´vğ^K=
 

NK=ď«^§¤ø^=tąāü=

========pv_gø^=©_Êğ=ďċ«_«ě^=m_gùĮkÛ^=Ăü=ĉĄ=h«_āÛ^=Čowgø^=tąāÛ^=ÿ^¤ k«^=ă`=ö¯ę

¤øĈ=¤ċr=úõ°f=ďċýùåø^=Ćk«^§¨½Ęü=K=ĈĆĀ`=Đùä=pwgø^=tąāü=Ĉ`=ď«^§¤ø^=tąāü=ï¨åĢĊW=

?=;ø^=ďü_åø^=¤ä^ĉñø^=Ăü=ďíē_½=ďĮ«^ĉf=ÿĉùåø^=Ý=ďñċñÅ^=Ăä=î°õø^=Ód=ďĊ£ĘÛ^=ďñĊ¨Įø^

ç=£¤ÂĈ=úñåø^=4«=Đùä=Ăýċąjďāċåü=ďsċkĀ=Ód=ú´Ċ=Đkv=Ćj_ċùü=?F=Iï_¬åø^OMMMÿ=W

¶NVS==KE
=====

==============ă`=¤åfĈ=öø¥=ĐùäĈ=ÿ_ð_ąjęė_¬j=ďè_ċ³Ĉ=Iď«^§¤ø^=ďùõ°ü=¤Ċ¤wkf=pv_gø^=çĚ½ğ^Ĉ=I

=#=Iďċowgø^=tĄ_āÛ^Ĉ=«ě^=ďår^¨ü=¤åfĈ=I_ąäĉ·ĉÛ=ďąf_°Û^=ďñf_¬ø^=m_«^§¤ø^=Đùä

=Čí³ĉø^=tąāÛ^=ĉĄ=ďċø_Å^=ď«^§¤ø^=ï^¤Ą`=òċñwkø=þēĚÛ^=tąāÛ^=ă`=Ód=ú³ĉkø^

Čùċùwkø^K==þĊ¤ñj=Čùċùwkø^=Čí³ĉø^=tąāÛ^=yċkĊĈ`=Ăä=_ąk«^§£=£^¨Û^=Ď¨Ą_áùø=ďñċð£=ï_³Ĉ

=òĊ¨½?=î³ĈĈ=Im_Ā_ċgø^=ć¦Ą=þċáāj=Ý=ÒåĊ=_ýô=I=ďü¤ k¬Û^=ó¨Įø^=î³ĈĈ=m_Ā_ċgø^=æØ

=æ·ĉø^=Ăä=ďñċð£=òē_ñv=Ód=ûĉ³ĉø^=úr`=Ăü=IĎ£Ĉ¤ÈĈ=ďw·^Ĉ=m^§_gä=Ý=_Ą4¬íjĈ=tē_kāø^

Ćāċ¬wkø=Ĳ̂ ¤ċąÕ=þē_ñø^=F=?=I=ó£_³Ĉ=hĮv=ĉf`OMNM=ÿ=W¶NMO===K=E

OKď«^§¤ø^==æýkÇ==

======ăĉõj=ďùÙ=Ăü=§ĉô¦ø^=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=æċØ=Ăü=ď«^§¤ø^=æýkÇ

=Ď^§ĉkô¤ø^F¥_k«`J=÷§_°ü=¥_k«`J=¤ä_¬ü=¥_k«`=E=Ý=Ĳ_ċùô=Ĳ_ü_ákĀ^=ÒýákāÛ^Ĉ
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=þĄ£¤ä=êø_gø^Ĉ=ĂĊ¨°åø^Ĉ=qĚoø^=ďċüĉõÅ^=m_åü_Ä^FSNPR=E=#=ĆĀ`=Ĳ_ýùä=IĲ_ċåü_r=Ĳ̂ ¥_k«`

l«^_ąċì=§ĉô¦ø^=ÒĊ£ĉå¬ø^=£ĉrĈ=ÿ¤åø=ĂÙ¨ø^¤gä=lāf=Ď§ĉĀ=Ď4üě^=ďåü_r=Ē_ān=F=ªô¨ü

=IČø_åø^=þċùåkø^=m^Ē_´vdOMNOÿE==K
======

===P=Kď|«^§¤|ø^=ď|āċä===_ą´ē_´~Ĉ
 

==============PLN=K==ď«^§¤ø^=ďāċä

    ÿ_Ä^=úô=Ý=§ĉô¦ø^=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=æċØ=ď«^§£=ďfĉå´ø=Ĳ̂ ¨áĀ=m_ä

Ý=Ď¨°kāÛ^=ďċüĉõÅ^=hg¬f=Iďíùk Û^=ďõùýÛ^=Ē_Ë`==Iď«^§¤ø^=æýkÇ=2ô=§_gkä_fĈ=£Ĉ¤Å^

ďāĊ_åÛ^=iĉù«`=ăeì=Ipv_gùø=ďv_kÛ^=ďĊ£_Û^=m_Ā_õüğ^Ĉ=ďċāüªø^Sampling =  =ĉĄ=ă_ô

^ďø_Å^=ć¦Ą=úoü=Ý=úoüě^=iĉù«ě=K=Ód=ûĉ³ĉùø=m^ĉĮÆ^=Ăü=£¤ä=pv_gø^=ægj^=¤ñì=^¦ø

=ďāċåø^û^=ďċē_ąĀ=ďùoýÛ^Ĉ=IĊ§¤kø^=ďĔċĄ=Ē_¸ä`=ĂüúoÕm=Čø_kø^=Ý=m^ĉĮÆ^=ć¦Ą=W

=̀K==Xm_Ĕì=qĚn=Ód=_ąja°Ā=¡Ċ§_j=h¬v=ĂĊ¨°åø^Ĉ=qĚoø^=ďċüĉõÅ^=m_åü_Ä^=þċ¬ñj=#

Čø_kø^=ĉwāø^=Đùä=öø¥Ĉ=IďoĊ¤vĈ=IďĮ«ĉküĈ=Iď×¤ð=W

NE Ďa°āø^=ď×¤ð=m_åü_Ä^=Wç=¨ü=;ø^=ďċüĉõÅ^=m_åü_Ä^=_ąf=¤´ñĊĈ=_ąē_°Ād=Ó

=Ăü=¨oô`NS=ČĄ=Im_åü_r=æg«=ďĔíø^=ć¦Ą=ó_ĮĀ=Ăý·=æñĊĈ=IĲ_ü_ä=W=Iđ¨ñø^=ÿ`=ďåü_r

=IªĊªåø^¤gä=öùÛ^=ďåü_r=I£ĉå«=Ăf=¤ýÈ=ÿ_üğ^=ďåü_r=IďċüĚ«ğ^=ďåü_Ä^

ă£_åÛ^Ĉ=ûĈ3gùø=¤ąì=öùÛ^=ďåü_r=Iú´ċì=öùÛ^=ďåü_r=I£ĉå«=öùÛ^=ďåü_r=K

OE Ďa°āø^=ďĮ«ĉkü=m_åü_Ä^=WĆf=¤´ñĊĈ=¡Ċ§_j=}Ĉ^3Ċ=;ø^=ďċüĉõÅ^=m_åü_Ä^=^

=Òf=_ąē_°ĀdU==Ăü=úð`Ĉ=ÿ^ĉä`NS=ČĄ=Im_åü_r=ă_$=_ąùo×Ĉ=IĲ_ü_ä=W=öùÛ^=ďåü_r

=ÿĉùåùø=£ĉå«=öùÛ^=ďåü_r=Iă^©_r=ďåü_r=Iďgċ½=ďåü_r=Iþċ´ñø^=ďåü_r=I¤ø_~

ïĉÄ^=ďåü_r=Iúē_v=ďåü_r=Iîē_Įø^=ďåü_r=IďċgĮø^=K

PE Ďa°āø^=ďoĊ¤v=m_åü_Ä^=WµñĊĈ=Ď3ì=_ąē_°Ād=Đùä=¨ü=;ø^=ďċüĉõÅ^=m_åü_Ä^=_ąf=£

=Òf=}Ĉ^3j=ďċāü©=Ăü=úð`=Ăü=úð`=ĐkvĈ=ÿ_äU=ČĄ=Im_åü_r=ă_$=_ąùo×Ĉ=Iÿ^ĉä`=W

=£Ĉ¤Å^=ďåü_r=Iă^¨Ê=ďåü_r=Iÿ_ü¤ø^=ďåü_r=I÷ĉgj=ďåü_r=Iďv_gø^=ďåü_r

ďåý.^=ďåü_r=IĒ^¨ñ¯=ďåü_r=Iă_ýù«=4üě^=ďåü_r=Iďċø_ý°ø^K 

 

======ûĈ=ď«^§¤ø^=¼^¨èě=pv_gø^=Ăü=Čj^¥=£_ąkr^=ĉĄ=Ćċø_åf=<üªø^=þċ¬ñkø^=ăeì=ďċüĉùåÛ

=¤ø_~=öùÛ^=ďåü_r=ă`=Ăü=Ĳ_ðĚĮĀ^=Ćċød=ú³ĉkø^=#=¤ðĈ=Iďċø_Å^ï==l¬«aj=ďåü_r=ûĈ`=ČĄĈ

ď×¤ñø^=æg¬ø^=m_åü_Ä^=¤åfJ=Čø^ĉv=ăĝ^=Đkv=_ąē_°Ād=Đùä=Đ¸ü=¤ðFNR=E=IĲ_ü_ä
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=Ď¤Û^=ć¦Ą=î´āì=öø¦fĈFU=ç`ÿ^Ĉ=¨¬õø^=2¾=E=m_åü_Ä^=ďĔì=Òf=ú³_íø^=¤Å^=úo×
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¨°ä=;ān^=ĆäĉýÇĎ=uďåü^=KČĄ=I§_ċk~ę^=_ąċùä=æðĈ=;ø^=m_åü_Ä^Ĉ=W=Iđ¨ñø^=ÿ`=ďåü_r

=ďåü_rĈ=Iă£_åÛ^Ĉ=ûĈ3gùø=¤ąì=öùÛ^=ďåü_rĈ=Iú´ċì=öùÛ^=ďåü_rĈ=I£ĉå«=öùÛ^=ďåü_rĈ

==Iă_ýù«=4|üě^=ďåü_rĈ==Iă^©_r=ďåü_rĈ==Iďgċ½=ďåü_rĈ==Iþċ´ñø^=ďåü_rĈ=I¤ø_~=öùÛ^

æü_r=Ĉ=I÷ĉgj=ďåü_rĈ==Iďv_gø^=ďåü_rĈă^¨Ê=Ď=K

=uK==ÓĈě^=ďĔíø^=m_åü_¾=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=ďċē^ĉ°ä=ďāċä=§_ċk~^=#

=ďċĀ_oø^Ĉ=æð^ĉfRM=B=Ăüþąċø_Ød==Ĳ̂ ¨áĀ=Iďåü_r=úô=Ý=öùj=Ý=þĄ£^¤ä`=ďü_ ¸ø

m_åü_Ä^=K

£K==m_åü_r=Ý=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=æċØ=¦~`=#=ďùñø=Ĳ̂ ¨áĀ=Iďoø_oø^=ďĔíø^

£^¤ä`_ąċì=þĄ==K
=

===========Ĉï=^¦Ą=Đùä=æĊ©ĉj=#=¤ðČø^ĉv=FNRMM=E=_ąāü=£_ä=IďĀ_gk«^FNNMR=E=¤ågk«^Ĉ=Im_Ā_gk«^

=_ąāüFOP=E=Iďùýkõü=4è=đ¨~`ĆĀ`=č`=#=¤ðm==ďÄ_åü=FNMUO=E=ďg¬āf=IĲ_ċē_´vd=ďĀ_gk«^

FTO. NEB ďä©ĉÛ^=m_Ā_gk«ę^=Čø_Ød=ĂüK=
=

=========iĈă`=ûĉñø^=Ăõýċì=Ćċùä=ĤĒ_Ā=}=ďċē_ąāø^=ďāċåø^=þrêùf=¤ð=FNMUO=E=Ċ§¤j=ďĔ||ċĄ=ĉ|¸ä

=ăĉùõ°Ċ=Čø^ĉvFNU=EB=ď«^§¤ø^=æýkÇ=ĂüČùõø^=ďg¬Ā=ČĄĈ=IĈ=ďøĉgñü=¼^¨èě=ďċì_ô

ďċø_Å^=ď«^§¤ø^=IĈ=ď«^§¤ø^=æýkÇ=Ā_Á=úà=Ý=Ĳ_³ĉ´~ĲďĀ§_ñü=yf=aĮÆ^=£Ĉ£Ñ=R===B

pv_gø^=_Ą_¸j§^=;ø^Ĉ=Ĳ_íù«=K=
=

===========ČùĊ=_ýċìĈ=î³Ĉ=Čùċ´íj==Iďċì^¨é×¤ø^=m^4ékÛ^=ºågø=Ĳ_ñìĈ=ď«^§¤ø^=ďāċä=µē_´Æ

Ĳ̂ ¤Ċ¤ÂĈ=W=m^ĉā«Ĉ=I¨ýåø^Ĉ=IĊ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø^=ďgj¨ø^Ĉ=Iďåü_Ä^=Ďa°Ā=¡Ċ§_j

ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=K
=

=PLOK==ď«^§¤ø^=ďāċä=µē_´~

=̀K =ďåü_Ä^=Ďa°Ā=¡Ċ§_j

======ûĈ^¤Ä^=Ògjÿ_ð§`=FQ=E=ĈFR=E=ĈFS=Eû^=ďĊĉĔÛ^=þąkg¬ĀĈ=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj=ďċø_j

ď«^§¤ø^=Ý=ďô§_°Û^=m_åü_Ä^=Ăü=ďåü_r=úõø=Ďa°āø^=¡Ċ§_j=h¬v=W
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=ďg¬āf=Ďa°āø^=ď×¤ð=m_åü_Ä^=Ĳ̂ 4~`Ĉ=I=ďĔíø^=ć¦Ą=Ăü=ďô§_°Û^=m_åü_Ä^=Ý=ÒĊ£ĉå¬ø^

=léùf=ďô§_°üFOV. QP=EB=m_åü_Ä^=Ý=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸äě=Čùõø^=æýk.^=Ăü

ć¦Ą=Ăü=ďô§_°Û^=ďĔíø^=K=
=

i=K ďċýùåø^=ďgj¨ø^W=

=þð§=ûĈ¤rFTWE=

ďċýùåø^=ďgj¨ø^=4ékü=h¬v=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj 
^ďċ×£_ôě^=ďgj¨ø==£¤åø^ďĊĉĔÛ^=ďg¬āø^==EBF

¥_||||||||||||||||||||||||||||||||||||||k«`=OMT=NV{N=

÷§_|||||||||||°ü=¥_k«`=OVP=OT{N=

¤|ä_|||||||||¬ü=¥_k«`=RUO=RP{U=

=çĉý.^NMUO=NMMB=

=
====

=========þð§=ûĈ¤Ä^=Ăü=ÒgkĊFT=EĈ£§=Đùä`=ă`=ćĚä`=Đùä=Ògċsk¬ýùø=£=úgð=Ăü=mĒ_r=ďĀ_gk«ę^

ĂĊ¤ä_¬Û^=Ď¦j_«ě^=þĄ£¤ä=êùf=pċv=IFRUOE==lù³Ĉ=ďô§_°ü=ďg¬āfFRT{QSEB=þĄĚj=I

Òô§_°Û^=Ď¦j_«ě^=þĄ£¤ä=êùfĈ=IFOVPE==ďô§_°ü=ďg¬āflù³Ĉ=FOT{NEB4~`Ĉ=IĎ¦j_«ě^=Ĳ̂=

=þĄ£¤ä=êùfĈFOMTE==ďô§_°ü=ďg¬āflù³Ĉ=FNV{N=EBď«^§¤ø^=ďāċä=£^¨ì`=£¤ä=Čø_Ød=Ăü=K=====

Ĉ==hj¨ø^=ć¦Ą=Ăü=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=æĊ©ĉj=h¬āø=ďĊ©^ĉüĈ=ďøĉñåü=h¬āø^=ć¦Ą

ďô§_°Û^=m_åü_sùø=Čùõø^=æýk.^=ÝK 
 
 

u=K =¨ýåø^

=þð§=ûĈ¤rFU=WE

ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj=¨ýåø^=4ékü=h¬v 
¨ýåø^==m_Ĕì==£¤åø^=ďĊĉĔÛ^=ďg¬āø^

=EBF

=Ăü=úð`QM=ďā«=PPV=PN.P=

QMJ==Ăü=úð`RM=ďā«=RTV=RP{R=

RM==¨||||||||||||o|||||||ôaì=ď||||||||||||||ā«NSQ=NR{O=

=çĉý.^NMUO=NMMB=
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Żſƃ 

======þð§=ûĈ¤Ä^=Ăü=ÒgkĊFU=E_gk«ę^=Đùä=Ògċsk¬Û^=£Ĉ£§=¨oô`=ă`=ćĚä`=úgð=Ăü=mĒ_r=ďĀ

=ĂÜ=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`lvĈ^¨j==Òf=þĄ§_ýä`QM==ĈRM==þĄ£¤ä=êùf=pċv=Iďā«

FRTV=E=Ćkg¬Ā=_ü=ăĉùo×FRP{REB=Ăü=þĄĚj=Ilùð==þĄ§_ýä`Ăä=QM==þĄ£¤ä=êùf=pċv=Iďā«

FPPV=EĈ=Ćkg¬Ā=_ü=ăĉùo×FPN.PEB=IĒ_r=Ĳ̂ 4~`Ĉ==þĄ§_ýä`=m©Ĉ_Á=ĂüRM==êùf=pċv=Iďā«

=þĄ£¤äFNSQ=E=ďg¬āfFNR{OEB==Čø_Ød=ĂüČùõø^=Ògċsk¬Û^=£¤äK=
=

===£K=ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā« 
=þð§=ûĈ¤rFV=WE

ďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=h¬v=ď«^§¤ø^=ďāċä=£^¨ì`=æĊ©ĉj 
ďü¤Æ^=m^ĉā«=m_Ĕì==£¤åø^=ďĊĉĔÛ^=ďg¬āø^

=EBF

=Ăü=ú||||||||||||||ð`R=|||||||||||||||||||«m^ĉā|=NMM=V{O=

=ĂüRJ==Ăü=úð`NM=m^ĉā«=OOU=ON{N=

=ĂüNMJ==Ăü=úð`NR=ďā«=PUQ=PR{R=

=ĂüNR==¨||||||||||||oôaì=ďā|||||||«PTM=PQ{O=

=çĉý.^NMUO=NMMB=

==

=======þð§=ûĈ¤Ä^=Ăü=ÒgkĊFV=E=úgð=Ăü=mĒ_r=ďĀ_gk«ę^=Đùä=Ògċsk¬Û^=£Ĉ£§=¨oô`=ă`=ćĚä`

č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Òf==ďċø_Å^=þąj_åü_r=Ý=þąkü¤~=m^ĉā«=m¨´Ë^=ĂÜ=ĂĊ

NM==ĈNR==þĄ£¤ä=êùf=pċv=Iďā«FPUQ=E=Ćkg¬Ā=_ü=ăĉùo×FPR{REBm©Ĉ_Á=Ăü=þĄĚj=X==m^ĉā«

=þąkü¤~NR==þĄ£¤ä=êùf=pċv=I=ďā«FPTM=EĈ=Ćkg¬Ā=_ü=ăĉùo×FPQ{OEB=lvĈ^¨j=Ăü=þąċùĊ=X

=Òf=þąkü¤~=m^ĉā«R==ĈNM==þĄ£¤ä=êùf=pċv=Im^ĉā«FOOU=E=ďg¬āfFON{NEB=Ăü=Ē_r=Ĳ̂ 4~`Ĉ=X

=Ăä=úñj=þąkü¤~=m^ĉā«R==þĄ£¤ä=êùf=pċv=Im^ĉā«FNMM=E=Ćkg¬Ā=_ü=ăĉùõ°ĊFV{O=EB=Ăü

Čùõø^=Ògċsk¬Û^=£¤ä=Čø_Ød===K 
 

=Q=Kď«^§¤ø^=Ď^£`=

  ==ďíùk Û^=Ćj^£¤ÈĈ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=æð^Ĉ=Đùä=ï¨åkùø

IĆkċýāj=m_ċøb=Ĉ===ďĀ_gk«ę^=ć¦Ą=lĀĉõjĈ=I¼¨éø^=^¦Ą=òċñwkø=ď³_~=ďĀ_gk«^=pv_gø^=þý³

=ĂüÒċ¬ċē§=ĂĊ`ªr_ýĄ=I=W
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Żƀź 

K̀=ûĈě^=ĒªÄ^W==ď³_Æ^=ďċì^¨é×¤ø^=m^4ékÛ^=ºåf=þ¸ĊĈ£^¨ìaf==úý°j=;ø^Ĉ=ď«^§¤ø^

F^=þ«^ďċýùåø^=ďgj¨ø^=Iďåü_Äďċø_Å^=ďåü_Ä^=Ý=ďü¤Æ^=m^ĉā«=I¨ýåø^=I=KE

iK=ČĀ_oø^=ĒªÄ^W==Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=®_ċñf=ď³_Æ^=m^§_gåø^=Ăý¸jĈ

=_Ą£¤äĈ=IĆkċýākø=ďv3ñÛ^=m_ċøĝ^Ĉ=IĆj^£¤ÈĈ=Ič£ĉå¬ø^FVU=E=ĉwāø^=Đùä=lä©ĉj=Ď§_gä

Čø_kø^=W

JFNU=E=ć£_åf`=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=®_ċñf=ď³_~=Ď§_gä

=ďnĚoø^FČí½_åø^Ĉ=Ič§_ċåÛ^č§^¨ýk«ę^Ĉ=IE=§^¤ñÔ=IFS=E¤åf=úõø=m^§_gä=K=£_ík«^=¤ðĈ

Č«_ċñü=Ý=Ď£§^ĉø^=m^§_gåø^=ºåf=Ăü=§ĉ-^=^¦Ą=m^§_gä=ďè_ċ³=Ý=pv_gø^=¨j§ĉf==ĆēĚü©Ĉ

FNVTQÿ=E=Ăø`Ĉ=¨Ċ_ü=ĈFNVVNÿ=E=ďåċg½=Ĉ=ÿĒ^ĉkĊ=_Ô=_ąùĊ¤åjĈ=pv_gø^=úgð=Ăü=_ąkØ¨j=¤åf

ďĊ£ĉå¬ø^=ďċ×£_ôě^=ďĔċgø^=K

JFRM=E§_gäč£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=m^£¤È=®_ċñf=ď³_~=Ď=

ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^m^£¤-^=ć¦Ą=lù6=¤ðĈ=I=W=úýåùø=ďċåì^¤ø^FT=m^§_gäE=I

=Číċàĉø^=_·¨ø^ĈFU=m^§_gäE=ďíċàĉø^=µē_´~Ĉ=IFU=m^§_gäE=úýåø^=ßĉé·Ĉ=IFU=m^§_gäE=I

=ďĊªô¨Û^ĈFR=m^§_gäElø^=ďø^¤åø^Ĉ=I=ďċýċáĀFT=m^§_gäE=Čýċáākø^=þä¤ø^Ĉ=IFS=m^§_gä=KE=¤ðĈ

yÛ^=^¦Ą=m^§_gä=ďè_ċ³=Ý=pv_gø^=£_ík«^§Ĉ==_ąü^¤ k«^=#=;ø^=m_Ā_gk«ę^=Ĉ=ċĊ_ñÛ^=Ăü

ď«^§¤ø^=ć¦Ą=Ý=_ą·^¨åk«^=#=;ø^=m_«^§¤ø^=ºåf=Ý=Km_«^§¤ø^=öùj=ĂüĈF=WOldham & 

Hackman, 1981X Eisenberger et al., 1990 XHan,1992 =XDockel, 2003=X

Tayyab, 2006=I!^=úċ~¤ø^==XNVVR=Ič¨ýåø^==XÿOMMQ=Iă^¨7^Ĉ=£^ĉåø^=XÿOMMSÿ=KE

JFPM=E=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýākø=ďv3ñÛ^=m_ċøĝ_f=ď³_~=Ď§_gä

=ďnĚoø^=ć£_åf`=Ý=č£ĉå¬ø^Fč§_ċåÛ^č§^¨ýk«ę^Ĉ=IČí½_åø^Ĉ=IE=æð^ĉf=IFNM=Em^§_gäLb=m_ċø

¤åf=úõø=KyÛ^=^¦Ą=m^§_gä=¨ĊĉĮj=Ý=pv_gø^=¤ýkä^Ĉ§Ĉ==§_½ğ^=Ý=Ć·^¨åk«^=#=_ü=Đùä

Čýċáākø^=ÿ^ªkøę^=ďċýākf=òùåkj=m_v3ñüĈ=m_üĉùåü=Ăü=ďñf_¬ø^=m_«^§¤ø^Ĉ=č¨áāø^==K

=

======þð§=ûĈ¤Ä^ĈFNM=E=_ąj§ĉ³=Ý=_ąj^§_gä=£¤äĈ=_Ą£_åf`Ĉ=ďĀ_gk«ę^=Ē^ªr`=y·ĉĊ=Čø_kø^

ďċē_ąāø^=W

=
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ŻƀŻ 

=þð§=ûĈ¤rFNM=WE

=Ý=_ąü_ð§`Ĉ=_ąj^§_gä=£¤äĈ=_Ą£_åf`Ĉ=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďĀ_gk«^=Ē^ªr`

ďċē_ąāø^=_ąj§ĉ³=

=ďĀ_gk«ğ^=Ē^ªr`=m^§_gåø^=£¤ä=ÿ_ð§ě^

N=Čýċáākø^=ÿ^ªkøę^=W=

NU=

=

FNJ=NU=E

==č§_|||||||||ċ|åÛ^=ÿ^ª||køę^NJS=

|||½_åø^=ÿ^ª|||køę^=Čí||TJ=NO=

=č§^¨ýk«ę^=ÿ^ªkøę^NPJ=NU=

O=Čýċáākø^=ÿ^ªkøę^=m^£¤È=W=

=

=

RM=

FNVJSU=E

==ú||ýå||ùø=ďċå|||||ì^¤ø^NVJOS=

=Čí|||ċàĉø^=_|||||·¨ø^OTJPQ=

=ďíċàĉø^=µē_´~PRJQN=

=úý|||||||||åø^=ßĉé||||·QOJQV=

=ď||||||||||||Ċª||||||ô¨|||||||||||||Û^RMJRQ=

=ďċýċáākø^=ďø^¤åø^RRJSO=

=Čýċ||áākø^=þ||ä¤ø^SPJSU=

P=Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøb=W=

PM=

FSVJVU=E

==č§_||||||||ċåÛ^=ÿ^ª|køę^=ď||||ċýāj=m_ċøbSVJTU=

=Č||||í½_åø^=ÿ^ª|køę^=ď|||ċýāj=m_ċøbTVJUU=

=č§^¨ýk«ę^=ÿ^ªkøę^=ďċýāj=m_ċøbUVJVU=

 

======û^=Ăä=<èĈ=®_ċñü=ÿ^¤ k«^=#=¤ðĈ=IòùéÛ^=çĉāø^=Ăü=ČĄ=ďĀ_gk«ę^=m^§_gä=ă`=¨ô¥

=m¨õċøLikert Scale==ďåē_¯=m_Ą_Áę^=ċĊ_ñü=¤v`=ĉĄ=Ĉ=Iß_ñĀ=ýÆ^=Ĉ¥=u§¤kÛ^

=ďr§¤ø^=úoÕ=pċ¿=I=ÿ^¤ k«ę^FN=E=ďr§¤ø^=úoÕ=Òv=Ý=Iďf_rğ^=m_Ċĉk¬ü=ĐĀ£`FR=E=Đùä`

=ĉwāø^=Đùä=öø¥Ĉ==I=ďf_rğ^=m_Ċĉk¬üČø_kø^=W

NE =Čýċáākø^=ÿ^ªkøę^=®_ċñf=ď³_Æ^=m^§_gåø^=Ăü=Ď§_gä=úô=Đùä=ďñì^ĉÛ^=ďr§£=¨Ċ¤ñj

ďċø_kø^=ă^©Ĉě^=òìĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=W=Ĳ̂ ¤r=ďċø_ä=ďr§¤f=òì^ĉüFRE=I

=ďċø_ä=ďr§¤f=òì^ĉüFQE=ďĮ«ĉkü=ďr§¤f=òì^ĉü=IFPE=òì^ĉü=4è=IFOE=òì^ĉü=4è=I

=ďċø_ä=ďr§¤fFN=KE
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Żƀż 

OE £=¨Ċ¤ñj=ďċ´ °ø^=m^£¤-_f=ď³_Æ^=m^§_gåø^=Ăü=Ď§_gä=úô=Đùä=ďñì^ĉÛ^=ďr§

=òìĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ

ďċø_kø^=ă^©Ĉě^=W=Ĳ̂ ¤r=ďċø_ä=ďr§¤f=òì^ĉüFRE=ďċø_ä=ďr§¤f=òì^ĉü=IFQE=ďr§¤f=òì^ĉü=I

=ďĮ«ĉküFPE=òì^ĉü=4è=IFOE=ďr§¤f=òì^ĉü=4è=I=ďċø_äFN=KE

PE =Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøcf=ď³_Æ^=m^§_gåø^=Ăü=Ď§_gä=úô=ďċýĄ`=ďr§£=¨Ċ¤ñj

ďċø_kø^=ă^©Ĉě^=òìĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=W_Ą=Ĳ̂ ¤r=ďċø_ä=ďr§¤f=ÿFRE=I_Ą=ÿ

=ďċø_ä=ďr§¤fFQE=I_Ąÿ==ďĮ«ĉkü=ďr§¤fFPE=4è=I_Ą=ÿFOE=4è=Iÿ_Ą==ďċø_ä=ďr§¤fFNKE 
====

==============lāý¸j=¤ð=ďĀ_gk«ę^=ă`=Ód=Ď§_¯ğ^=§¤ÁĈ=_Ą_Ċ_ān=Ý=ďąrĉø^=m^¥=m^§_gåø^=ºåf

=4ċékf=öø¥Ĉ=IÒgċsk¬Û^=m_f_rd=yċw´j=Ē_ān`=_ąkĔċąj=Ď£_äd=hùĮj=č¦ø^=¨üě^=Iďċgù¬ø^

=lċĮäİ̀ =pċv=Iďċ¬õä=ďñĊ¨Įf=m^§_gåø^=öùj=ă^©Ĉ`?Ĳ̂ ¤r=ďċø_ä=ďr§¤f=òì^ĉü=?=ďr§¤ø^

=_Ą§^¤ñüĈ=ĐĀ£ě^FNEI==ďf_rğ^=lċáv=_ýāċf?ďċø_ä=ďr§¤f=òì^ĉü=4è=?=Đùäě^=ďr§¤ø_f

=_Ą§^¤ñüĈFREm_f_rğ^=ďċñf=æü=^¦õĄĈ=I=Km^§_gåø^=ć¦ĄĈ=ÿ_ð§`=úýÂ=FNS=INT=IPTE==æ·Ĉ=¤ðĈ=I

=ï¨Å^=_ąāü=Ď¤v^Ĉ=úô=ÿ_ü`[R]==ďýùõø=Ĳ̂ §_´k~^=ďĀ_gk«Ěø=ďċē_ąāø^=ď ¬āø^=ÝReverse=

Ċ=Đkv=öø¥Ĉ=Iďċ¬õä=Ď§_gä=<åjĈ=m^¥=m_f_sk«ę^=Ăü=_Ą4è=Ăä=_ĄªċċÕĈ=_Ą©¨ì=úĄ

ďgrĉÛ^=ďąrĉø^K=

=

R=Kď«^§¤ø^=Ď^£`==Òāñj=

=====Čø_kø^=ĉwāø^=Đùä=Im_goø^Ĉ=ó¤´ø^==i_¬¿=öø¥Ĉ=IďĀ_gk«ę^=Òāñkf=pv_gø^=ÿ_ð=W

=RLN=KďĀ_gk«ę^=ó¤³=W

=====ďĀ_gk«ę^=ó¤³=Ăü=òñwkùø=Òkċø_kø^=ÒkñĊ¨Įø^=pv_gø^=ægj^=W
=

=̀K û^=ó¤´ø^č¨Ą_àW 

=====ČñĮāÛ^=ó¤´ø^=Ĳ_¸Ċ`=Đý¬ĊĈ logical Validity==Òýõ-^=ó¤³=Ĉ`Trustee 

Validity=K=Ăä=č¨Ą_áø^=ó¤´ø^=2åĢĊĈ?=§ĉ-^=Ĉ`=¤ågùø=Ď^£ě^=m^¨ñì=ăĉý¸ü=i_¬kĀ^=đ¤ü

ó¤´ø^=¨¯Ęü=Đùä=ûĉ´wùø=û_.^=Ý=Ē^2Æ^=Òýõ-^=č`¨f=¦~ĘĢĊ=pċv=IĆ«_ċð=£^¨Û^=?

F=IčĈ_õùü=Ĉ=Ď£ĉäNVVOÿ=W=¶NVP===KE=ÿ_ð=IďĀ_gk«Ěø=č¨Ą_áø^=ó¤´ø^=Ăü=òñwkø^=¼¨éfĈ

=Òýõ-^=Ăü=ďäĉýÇ=Đùä=_ą·¨åf=ďċøĈě^=_ąj§ĉ³=Ý=_Ą£^¤äd=Ăü=Ē_ąkĀę^=¤åf=pv_gø^
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ŻƀŽ 

čĉf3ø^=Ē_´vğ^Ĉ=Iíāø^=þùäĈ=IďĊĉf3ø^=Ď§^£ğ^=mę_Ç=Ý=¶_´k~ę^Ĉ=Ď2Æ^=čĈ¥=Ăü=K

þēĚü=ûĉv=č`¨ø^=Ē^¤fd=þąāü=hù½=¤ðĈ=_ąkċøĉ6=pċv=Ăü=Xÿ_ä=úõ°f=ďĀ_gk«ę^=m^§_gä=Ď

=ďĊ`Ĉ=IďĊĉéùø^=_ąkè_ċ³=ďð£Ĉ=I_ąvĉ·ĈĈ=I_ąkÂ=u§¤āj=;ø^=§Ĉ_-^Ĉ=£_åfě_f=_ą½_gj§^Ĉ

úĊ¤åkø^=Ĉ`=ďì_·ğ^=Ĉ`=ï¦wùø=m_v3ñü===K=pv_gø^=æü=iĈ_Á=¤ðĈFON=E=Ē_¸ä`=Ăü=Ĳ_ýõÈ

=Ý=Ċ§¤kø^=ďĔċĄºåf=/^=m_åü^û^Ĉ=ďĊ£ĉå¬ø^=ďċf¨äF̂=þð§=òwùÛ^=¨áĀO=KE===ûĚ~=ĂüĈ

=pv_gø^=ÿ_ð=Iþąj_ąċrĉjĈ=þąj_v3ñü=Ēĉ·=ÝĈ=ăĉýõ-^=Ď£_¬ø^=_7¦f=;ø^=Ď§¤ñÛ^=£ĉąÄ^

_ąāü=ă_ôĈ=I=þąýáåü=_ąċùä=òíj`=;ø^=mĚĊ¤åkø^=¨´¿=W

NE öø=ÿ_ä=úõ°f=ďĀ_gk«ę^=m^§_gä=úċùñj=ï¦v=#=¤ðĈ=I_ąj¨nFV=Eđ`§=m^§_gä==ăĉýõ-^

_āék«ę^=ďċĀ_õüd_ąāä=Ē=K

OE =Ď¤v^Ĉ=Ď¨õì=úýÂ=Ď4´ð=m^§_gä=Ý=ďgô¨Û^=Ĉ`=ďùĊĉĮø^=m^§_gåø^=ºåf=§_´k~^

Þñì=K

PE =m_wùĮ´ü=Ăý¸kj=;ø^=m^§_gåø^=ºåf=ďè_ċ³=Ď£_äd=Ĉ`=ďċāì=¤ð=Iďñċð£=ďċ´´Ã

_ąýąì=Ògċsk¬Û^=ºåf==Đùä=Č´åk¬Ċ==K 
===

===============ï¨°Û^=Ď£_å«=çĚ½dĈ=Iďü©Ěø^=mĚĊ¤åkø^=Ē^¨rd=¤åfĈ==I_ąċùä=Ćkñì^ĉü=¦~`Ĉ=_Ą^ĉwì=Đùä

=Ăü=ďĀĉõü=ďċē_ąāø^=_ąj§ĉ³=Ý=ďĀ_gk«ę^=m^§_gä=lwg³`FVU=Ehä=ďnĚn=Đùä=ďä©ĉü=Ď§^

ČĄ=I§Ĉ_È=W=ÿ^ªkøę^=m^£¤ÈĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^

ć=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøbĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ďĔĊ

=Ċ§¤kø^č£ĉå¬ø^=KF=þð§=òwùÛ^=¨áĀ^FN=E=þð§=òwùÛ^ĈFP=E=Ý=ďĀ_gk«ę^=Đùä=ï¨åkùø

=_ąj§ĉ³Ĉ=ďċøĈě^ďċē_ąāø^KE=

iK=Čù~^¤ø^=ó_¬ję^=ó¤³W 

=======ó¤³=Ăü=òñwkø_f=pv_gø^=ÿ_ð=¤ñì=č¨Ą_áø^=ó¤´ø^=Ód=ďì_·ğ_f=Ē_āgø^=Ĉ`=ó_¬ję^

=Čù~^¤ø^hj§^=úü_åü=ÿ^¤ k«_f=ď«^§¤ø^=§Ĉ_-=ăĉ«4f=ß^Pearson Correlation=I

=öø¥Ĉ=Ćø=ďùoýÛ^=m^§_gåø^=Ĉ=§ĉÈ=úô=£_åf`=ß_gj§^Ĉ=Ē_ýkĀ^=đ¤ü=Ăü=¤ôakø^=¼¨éf

ºåf=æü=_ą¸åf=K=ÿ_ð§`=ûĈ^¤Ä^=ĈFNN=E=ĈFNO=E=ĈFNP=E=m^§_gåø^=ß_gj§^=mĚü_åü==Ògj

ûbĈ=IČýċáākø^=ÿ^ªkøę^=m^£¤ÈĈ=IČýċáākø^=ÿ^ªkøę^=£_åfě=ďċùõø^=ďr§¤ø_f=ďċýāj=m_Ċ

ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^W 
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Żƀž 

 

=

=þð§=ûĈ¤rFNN=WE

=þċðč£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=£_åfě=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü 
č§_ċåÛ^=ÿ^ªkøę^=Čí½_åø^=ÿ^ªkøę^=č§^¨ýk«ę^=ÿ^ªkøę^=

ÿ=m§ę^=úü_åüß_f=ÿ=ß_gj§ę^=úü_åü=ÿ=ß_gj§ę^=úü_åü=

N=M{RNO**=T=M{RRU**=NP=M{TQP**=

O=M{TPP**=U=M{TNT**=NQ=M{SUP**=

P=M{RRU**=V=M{SOT**=NR=M{RTO**=

Q=M{SSR**=NM=M{RUU**=NS=M{RMU**=

R=M{SQQ**=NN=M{SVO**=NT=M{SSP**=

S=M{SPS**=NO=M{TPR**=NU=M{SOP**=
 **=đĉk¬ü=¤āä=ďø^£FM{MNKE=

=

=þð§=ûĈ¤rFNO=WE

=þċðč£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=m^£¤-=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü=

=ďċåì^¤ø^

=úýåùø

=_·¨ø^

=Číċàĉø^

=µē_´~

=ďíċàĉø^

=ßĉé·

=úýåø^

=ďĊªô¨Û^=ďø^¤åø^

=ďċýċáākø^

=þä¤ø^

=Čýċáākø^

=ÿ=úü_åü

=ß_gj§ę^
=ÿ=úü_åü

=ß_gj§ę^
=ÿ=úü_åü

^=ß_gj§ę
=ÿ=úü_åü

=ß_gj§ę^
=ÿ=úü_åü

=ß_gj§ę^
=ÿ=úü_åü

=ß_gj§ę^
=ÿ=úü_åü

=ß_gj§ę^

NV=M{TOP**=OT=M{TQO**=PR=M{TQP**=QO=M{TVR**=RM=M{TUQ**=RR=M{TPT**=SP=M{UNM**=

OM=M{TMQ**=OU=M{TSV**=PS=M{STS**=QP=M{TUS**=RN=M{TQS**=RS=M{TQU**=SQ=M{TVR**=

ON=M{TMR**=OV=M{TTV**=PT=M{TSN**=QQ=M{UQR**=RO=M{TMS**=RT=M{UNR**=SR=M{TTQ**=

OO=M{SVV**=PM=M{SSQ**=PU=M{TUQ**=QR=M{TMP**=RP=M{SUS**=RU=M{TQT**=SS=M{UNT**=

OP=M{TOT** PN=M{TNO**=PV=M{UNO**=QS=M{UPP**=RQ=M{TNQ**=RV=M{TTS**=ST=M{UMP**=

OQ=M{STU**=PO=M{TRP**=QM=M{TPS**=QT=M{UQR**===SM=M{URT**=SU=M{UOO**=

OR=M{TNS**=PP=M{TMU**=QN=M{TNM**=QU=M{TVM**===SN=M{UUV**== 
OS=M{SSO**=PQ=M{SST**=  QV=M{TTT**===SO=M{TVT**== 
**==đĉk¬ü=¤āä=ďø^£FM{MNE 

=

=

=
=
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Żƀſ 

=

=þð§=ûĈ¤rFNP=WE

=þċðû=Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøĝ=ďċùõø^=ďr§¤ø_f=m^§_gåø^=ß_gj§^=mĚü_åü==ďĔċĄ=ĉ¸ä

č£ĉå¬ø^=Ċ§¤kø^ 
č§_ċåÛ^=ÿ^ªkøę^=ďċýāj=m_ċøb=Čí½_åø^=ÿ^ªkøę^=ďċýāj=m_ċøb=č§^¨ýk«ę^=ÿ^ªkøę^=ďċýāj=m_ċøb=

ÿ=ß_gj§ę^=úü_åü=ÿ=ß_gj§ę^=úü_åü=ÿ=ß_gj§ę^=úü_åü=

SV=M{TVP**=TV=M{URU**=UV=M{TON**=
TM=TNPK **=UM=M{TSU**=VM=M{SUT**=
TN=M{TTT**=UN=M{TRU**=VN=M{RTO**=
TO=M{TVR**=UO=M{TUU**=VO=M{TMU**=
TP=M{URN**=UP=M{UMR**=VP=M{USP**=
TQ=M{TRS**=UQ=M{UPR**=VQ=M{SUV**=
TR=M{UTS**=UR=M{UTM**=VR=M{SSP**=
TS=M{SUV**=US=M{TQS**=VS=M{TOV**=
TT=M{TUM**=UT=M{TSQ**=VT=M{URQ**=
TU=M{TRV**=UU=M{SUN**=VU=M{TVM**=
**==đĉk¬ü=¤āä=ďø^£FM{MNKE=

====

=======m^§_gä=Ăü=Ď§_gä=úô=ă`=ďñf_¬ø^=ûĈ^¤Ä_f=ß_gj§ę^=mĚü_åü=tē_kĀ=Ăü=y¸kĊ

=đĉk¬ü=¤āä=Ĳ_ċē_´vd=Ĳę^£=Ĳ_½_gj§^=Þgj¨j=ďĀ_gk«ę^FM{MN=E=_Ü=IĆċød=Čýkāj=č¦ø^=¤ågø^=æü

=ó¤´f=ďĀ_gk«ę^=ækÕ=Ód=4°Ċó_¬j^=0^=ď«^§¤ø^=¼^¨èě=ûĉgñüĈ=û_äďċø^=K
=

=RLO=KďĀ_gk«ę^=m_gn=W

=======ČĮåj=ă`=ď«^§¤ø^=ć¦Ą=Ý=m_goø_f=¤´ñĊ=ďĀ_gk«ę^==_ąñċgĮj=¤ċä`=_ü=^¥d=tē_kāø^=íĀ

=®_ċð=Ăü=ï¤7^Ĉ=IïĈ¨áø^=íĀ=Ý=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Ăü=ď«^§¤ø^=ďāċä=íĀ=Đùä

=4éj=;ø^=Ē_Į~ě^=Ăü=ďĀ_gk«ę^=ĉù~=đ¤ü=Ăü=¤ôakø^=ĉĄ=m_goø^_sk«^=ďr§£ďf==Ē_¸ä`

¨~b=Ód=lðĈ=Ăü=ďĀ_gk«ę^=m^£¨íü=Đùä=Ċ§¤kø^=ďĔċĄ==K==

=

=====Ĉ=¢_gĀĈ¨ô=_íø`=úü_åü=i_¬v=òĊ¨½=Ăä=ď«^§¤ø^=Ď^£`=m_gn=Ăü=òñwkø^=#

Cronbach's Alpha=ďĀ_gk«ę^=£_åf`Ĉ=§Ĉ_È=æċýÄ=K=_ąw·ĉĊ=_ýô=tē_kāø^=mĒ_r=¤ðĈ

=þð§=ûĈ¤Ä^FNQ=EÒgkĊ=pċv=Ić_Ā£`^=mĚü_åü=þċð=ă`==£_åfě=m_goø=Òf=lvĈ^¨j=¤ð=ďĀ_gk«ę^
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Żƀƀ 

FM{VR=E=ĈFM{UQE=Čùõø^=m_goø^=úü_åü=êùf=_ýāċf=IFM{VQE=ďĀ_gk«^=ă`=Ód=4°Ċ=ć§Ĉ¤f=^¦ĄĈ=I

=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^

_Ü=Im_goø^Ĉ=ďċðĉnĉÛ^=Ăü=ďċø_ä=ďr§¤f=ækýkj=ďĊ£ĉå¬ø^===Ý=òċgĮkùø=ďÅ_³=_ąùåÍ

=ď«^§¤ø^ďċø_Å^=W

=þð§=ûĈ¤rFNQ=WE

Ěü_åü=þċðm=ď«^§¤ø^=Ď^£`=m_goø=¢_gĀĈ¨ô=_íø`=

=£_åfě^Ĉ=§Ĉ_-^=m^§_gåø^=£¤äF£ĉāgø^=E=m_goø^=úü_åü

=Čýċáākø^=ÿ^ªkøę^

=č§_ċåÛ^=ÿ^ªkøę^S=M{UTP=

=Čí½_åø^=ÿ^ªkøę^S=M{VPN=

=č§^¨ýk«ę^=ÿ^ªkøę^S=M{UQR=

=Čýċáākø^=ÿ^ªkøę^=m^£¤È

=úýåùø=ďċåì^¤ø^U=M{VRM=

=Číċàĉø^=_·¨ø^U=M{VNQ=

=ďíċàĉø^=µē_´~T=M{USM=

=úýåø^=ßĉé·U=M{VQN=

=ďĊªô¨Û^R=M{UTS=

=ďċýċáākø^=ďø^¤åø^U=M{VMN=

=Čýċáākø^=þä¤ø^S=M{URO=

=Čýċáākø^=ÿ^ªkøę^=ďċýāj=m_ċøb

=č§_ċåÛ^=ÿ^ªkøę^=ďċýāj=m_ċøbNM=M{VOU=

=Čí½_åø^=ÿ^ªkøę^=ďċýāj=m_ċøbNM=M{VPV=

=č§^¨ýk«ę^=ÿ^ªkøę^=ďċýāj=m_ċøbNM=M{VNO=

=ďĀ_gk«Ġø=Čùõø^=m_goø^VU=M{VQN=

 
S=KĆj^Ē^¨rdĈ=ď«^§¤ø^=Ď^£`=òċgĮj 

=====Ĳ_ñìĈ=ďċē_ąāø^=_ąj§ĉ³=Ý=_ąåĊ©ĉj=#=IČĀ^¤ċÛ^=òċgĮkùø=ďĀ_gk«ę^=ďċvĚ³=Ăü=òñwkø^=¤åf

^=m^Ē^¨rğ^Ĉ=m^ĉĮ ùøďċø_kø=W

=̀K Ćrĉü=i_Į~=Đùä=ûĉ´Å^==Ď§^£ğ^=þ¬ð=ċē§=Ď£_å«=Ód=pv_gø^=Đùä=ï¨°Û^=Ď£_å«=Ăü

=pv_gø^=ďýąü=úċą¬kf=¨üě^=ĆċāåĊ=Ăü=ďg½_ Û=đ¨ñø^=ÿ`=ďåü_¾=ÞċĮ kø^Ĉ=ďĊĉf3ø^

ďĀ_gk«ę^=òċgĮj=Ý=K
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ŻƀƁ 

i=K Ćrĉü=i_Į~=Đùä=ûĉ´Å^==Ód=ÞċĮ kø^Ĉ=ďĊĉf3ø^=Ď§^£ğ^=þ¬ð=ċē§=Ď£_å«=Ăü

þä=Ď£_å«=ďýąü=úċą¬kf=¨üě^=ĆċāåĊ=Ăü=ďg½_ Û=đ¨ñø^=ÿ`=ďåü_¾=ďċf3ø^=ďċùô=¤Ċ

ďĀ_gk«ę^=òċgĮj=Ý=pv_gø^=K

u=K Ćrĉü=i_Į~=Đùä=ûĉ´Å^==Ď£_å«=Ód=đ¨ñø^=ÿ`=ďåü_¾=ďċf3ø^=ďċùô=¤ċýä=Ď£_å«=Ăü

=þð¨f=Čýùåø^=pwgø^Ĉ=_ċùåø^=m_«^§¤ùø=đ¨ñø^=ÿ`=ďåü_r=úċôĈOQOVLN===¡Ċ§_j=Ĉ

OOLSLNQPP|Ą==_ ÛďĀ_gk«ę^=òċgĮj=Ý=pv_gø^=ďýąü=úċą¬kf=¨üě^=ĆċāåĊ=Ăü=ďg½K 

£=K=_ċùåø^=m_«^§¤ùø=đ¨ñø^=ÿ`=ďåü_r=úċôĈ=Ď£_å«=Ăü=ďąrĉü=m_f_Į~=Đùä=ûĉ´Å^

ďĊ£ĉå¬ø^=m_åü_Ä^=ĒĚôĈ=Ď£_å«=Ód=Čýùåø^=pwgùøĈ==Čýùåø^=pwgø^Ĉ=_ċùåø^=m_«^§¤ùø

=þð¨fNVPT==¡Ċ§_jĈOPLS=LNQPP=|Ą^=ďýąü=úċą¬kø=öø¥Ĉ=Đùä=ďĀ_gk«ę^=æĊ©ĉjĈ=pv_gø

=m_åü_sùø=ďåf_kø^=ÿ_¬ðě^Ĉ=m_ċùõø^=îùkÉ=Ý=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`

ď«^§¤ø^=Ý=ďô§_°Û^=K

|Ą=K=Iďô§_°Û^=m_åü_Ä^=Ý=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`=Đùä=ďĀ_gk«ę^=æĊ©ĉj=#

ČĄ=Ió¨½=qĚn=ÿ^¤ k«_f=W

NE ¨¯_gÛ^=æĊ©ĉkø^=Wµję^=ûĚ~=Ăü=öø¥Ĉ=¤ðĈ=Iďċýùåø^=ÿ_¬ðě^Ĉ=m_ċùõø_f=¨¯_gÛ^=û^

öùÛ^=ďåü_rĈ=Iđ¨ñø^=ÿ`=ďåü_r=Ăü=úô=Ý=öø¦f=pv_gø^=ÿ_ð==ďåü_rĈ=I£ĉå«

öùÛ^=_~=öùÛ^=ďåü_rĈ=Iú´ċìă^©_r=ďåü_rĈ=I¤ø=K

OE ¨¯_gÛ^=4è=æĊ©ĉkø^=W=m_«^§¤ø^=m^§^£d=Ĉ`=pv_gø^=č¤ä_¬ü=òĊ¨½=Ăä=öø¥Ĉ

=m_åü_Ä^=ĒĚôĉø=ďåf_kø^=m_üĉùåÛ^Ĉhø^Ĉ=_ċùåø^=m_«^§¤ùø=Ý=Čýùåø^=pv=ďåü_r

=Iďgċ½=ďåü_rĈ=Iþċ´ñø^=ďåü_rĈ=I=u¨Æ_f=ă_ýù«=4üě^=ďåü_rĈ=I¤ąì=öùÛ^

=ďåü_rĈ=ďåü_rĈ=Iďv_gø^ă^¨Ê=ďåü_rĈ=I÷ĉgj=K

PE ČĀĈ3õøę^=æĊ©ĉkø^=W=ĂÛ=Ď§_ýk«ę^=ďĔgåj=Ý=ďô§_°Û^=hù½=û_«§d=òĊ¨½=Ăä=öø¥Ĉ

Ăü=ČĀĈ3õøğ^=ć¤Ċ2ø=ûĉ³ĉø^=Ăõü`==2ä=ÒĊ£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=Ē_¸ä`

m_üĉùåÛ^=ďýē_ð=Ĉ`=ďċ´ °ø^=þąåð^ĉü=Ď§ĉô¦Û^=m_åü_Ä^==Ý=Ăý¸j=pċv=I

=Ď£_å«=Ăü=ďýąÛ^=úċą¬j=i_Į~Ĉ=Iďċjĉgõāåø^=ďõg°ø^=Đùä=ďĀ_gk«ę^=Þf^§=hùĮø^

đ¨ñø^=ÿ`=ďåü_¾=ďċf3ø^=ďċùô=¤ċýä=K

Ĉ=K IĲ_ċĀĈ3õø^=_ą¸åfĈ=IĲ_ĊĈ¤Ċ=m_Ā_gk«ę^=ºåf=æØ=#=====Đùä=¤Ċ2ø^=ďĮ«^ĉf=¨~ĝ^=ºågø^Ĉ

pv_gø^=ă^ĉāäK=
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ŻƀƂ 

 

TK=ě^Čē_´vğ^=hċø_«Ď=ďü¤ k¬Û^ 

=====Ý=pv_gø^=¤ýkä^Ĉ=ď«^§¤ø^=Ď^£`=Òāñj=Đùä=ďf_rğ^_ąjęė_¬j==ďċē_´vğ^=hċø_«ě^=Đùä

ďċø_kø^W=
=

K̀=ďĊĉĔÛ^=h¬āø^Ĉ=m^§^¨õkø^=FFrequencies & Percentages=WE 

=û^=ďāċä=î³ĉø=lü¤ k«^=m_Ā_ċgø^=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«^=¤Ċ¤wkø=Ĉ=Iď«^§£

ďùñk¬Û^Ĉ=ďåf_kø^=ď«^§¤ø^=m^4ékÔ==ď³_Æ^=K

iK=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=m_Į«ĉkÛ^=FMeans & Std Deviations=WE 

=Ăü=Ď§_gä=úõø=ď«^§¤ø^=£^¨ì`=_Ą_Įä`=;ø^=ďýċñø^=i_¬Å=ď«^§¤ø^=ć¦Ą=Ý=lü¤ k«^

¤v=Đùä=ďĀ_gk«ę^=m^§_gä_ąkċýĄ`=h¬v=¤åf=úô=m^§_gä=hċj¨j=Ý=lü¤ k«^=_ýô=IĎ=K

uK=ăĉ«4gø=ß_gj§ę^=úü_åü=FPearson CorrelationWE 

===========m^4ékü=Òf=ß_gj§ę^=ďìĉí´ü=i_¬ÅĈ=Iđĉk-^=ó¤³=i_¬Å=Ćü^¤ k«^=#=¤ðĈ

=ď«^§¤ø^Fďü¤Æ^=m^ĉā«Ĉ=¨ýåø^=č4ékü=^¤ä==KE

£K=ă_ü4g¬ø=ß_gj§ę^=úü_åü=FPearson CorrelationWE 

=ďĊĉĔíø^=m^4ékÛ^=Òf=ß_gj§ę^=ĎĉðĈ=ďýċð=i_¬Å=ÿ¤ k«^ĈFďü¤Æ^=m^ĉā«Ĉ=¨ýåø^=E=ÒfĈ

č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^=ÿ^ªkøę^=K

|ĄK=¢_gĀĈ¨ô=_íø`=úü_åü=FCronbach's Alpha=WE 

Ď^£ě=m_goø^=mĚü_åü=þċð=i_¬v=úr`=Ăü=ď«^§¤ø^=ć¦Ą=Ý=ÿ¤ k«^=¤ðĈ=ď«^§¤ø^K=

ĈK=ČĮÆ^=§^¤Ëę^=úċùÂ=iĉù«`=FLinear Regression=WE 

=ÿ¤ k«^ĈĂü=®£_¬ø^=û^Ę¬ø^=Ăä=ďf_rğ^=Ý==ďùĔ«`=§^¤ñü=¤Ċ¤wkø=öø¥Ĉ=Iď«^§¤ø^

=Đùä=ď«Ĉ§¤Û^=ďċýċáākø^Ĉ=ďċíċàĉø^Ĉ=ďċ´ °ø^=m^£¤wýùø=¨¯_gÛ^=4nakø^=ďċýĄ`Ĉ

¦ôĈ=Ič£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøę^=Ý=Ćf=Ęgākø^=Đùä=_ąj§¤ñü=öø

Ăý¸kj=IĎ£¤È=4Ċ_åü=úà=Ý=úgñk¬Û^==W

NE =¤Ċ¤wkø^=úü_åüF§O=EČùõø^=ÿ^ªkøę^=Ăü=m^£¤-^=ć¨¬íj=_ü=ďg¬Ā=ďì¨åÛK 

OE =ďýċð?ï=?§^¤Ëę^=ďø£_åü=Ď£ĉrĈ=ĂĊ_gkø^=§^¤ñü=¤Ċ¤wkøK 

PE =ďýċð?m=?Čýċáākø^=ÿ^ªkøę^=Đùä=úñk¬ü=4ékü=úô=§^¤Ë^=ďøę£=¤Ċ¤wkøK 

=

=
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Żƀƃ 

 

©K=§_¬Û^=úċùÂ=iĉù«`FPath Analysis=WE 

ÿ¤ k«^Ĉ=ď«^§¤ø^=ďùĔ«`=Ăü=®£_¬ø^=û^Ę¬ø^=Ăä=ďf_rğ^=Ý==ďĊĉāåü=§_gk~_f=òùåkÛ^

}3ñÛ^=ď«^§¤ø^=u¥ĉÖ=K=Ăü=ďäĉýÇ=ûĚ~=Ăü=§_¬Û^=úċùÂ=iĉù«`=òċgĮj=Ăõ×Ĉ

=č¨ýåø^=_ą´ ùĊ=m^ĉĮÆ^FOMMQÿ=EČø_kø^=Ý=W

NE :g«=u¥ĉÖ=Ē_āfK 

OE û=ÞÖ=Ē_°Ādhċj3ø_f=m^4ékÛ^=Òf=ďðĚåøK 

PE m^4ékÛ^=Òf=m_ðĚåø^=§_¬Û=ČĮċĮÃ=u¥ĉÖ=þ«§K 

QE =§_¬Û^=mĚü_åü=i_¬vFPath CoefficientsKE 

RE =òf_Įkø^=Ă¬v=§_gk~^FGoodness of Fit=EČ«_«ě^=u¥ĉýāø^=æüK 

SE =tē_kāø^=4¬íjĈ=úċùÂF=¶NQRKE 

}K=æċf¨j=č_ô=úü_åü=FChi Square=WE 

^=ć¦Ą=Ý=ÿ¤ k«^Ĉ=Ă¬v=ßĈ¨°ø=}3ñÛ^=ď«^§¤ø^=u¥ĉÖ=òċñÂ=Ăü=¤ôakùø=ď«^§¤ø

ď«^§¤ø^=m_Ā_ċf=æĊ©ĉj=ďċø^¤kä^=§_gk~^=þċð=ďøę£=Ăü=òñwkùø=öø¦ôĈ=Iďñf_ĮÛ^=K

ßK=č£_vě^=ĂĊ_gkø^=úċùÂ=iĉù«`FOne-Way Anova=WE 

=đĉk¬ü=ûĉv=ď«^§¤ø^=£^¨ì`=m_f_sk«^=Ý=óĈ¨íø^=¤Ċ¤wkø=ď«^§¤ø^=ć¦Ą=Ý=ÿ¤ k«^Ĉ

ªkøę^=ďgj¨ø^Ĉ=Iďåü_Ä^=Ďa°Ā=¡Ċ§_j=č4ékÛ=Ĳ_ñìĈ=Ćkċýākø=ďv3ñÛ^=m_ċøĝ^Ĉ=Čýċáākø^=ÿ^

Ċ§¤kø^=ďĔċĄ=ĉ¸åø=ďċýùåø^=K

čK=Ćċíċ¯=§_gk~^FScheffe=WE 

=ďýċð=ăĉõj=_ü¤āä=ďċē_´vğ^=ďøę¤ø^=ďì¨åÛ=ďĊ¤ågø^=m_Ā§_ñÛ^=Ý=ď«^§¤ø^=ć¦Ą=Ý=ÿ¤ k«^Ĉ

?ï=?ďø^£K=

===

=

=
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ŻƁź 
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 ƧƔƗơǰ ƝƼœŝƳǨœ
 

ŲȄůŏ :ƝƼœŝƳǨœ ƧƔƗơǰ ǧǽǩƭƠů ŢƷǔ 

ŲƗǽǰƗƤ : ƝƼœŝƳǨœ ƧƔƗơǰ ƷǽƽǝƠů ƝǁǠƗǱǬ
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ŻƁŻ 

Ã ĔòĊĕĀÇÃäĕÃ 
 ÊkéÃãàkkĕÃ ÔÁÄkkÎĝ=

=

¤ċąÕ=

   =ď«^§¤ø^=m_Ā_ċf=úċùÂ=tē_kāf=ĲĚ´íü=Ĳ_·¨ä=ú´íø^=^¦Ą=Ý=pv_gø^=ÿ¤ñĊ==Ĉ=IďċĀ^¤ċÛ^

_Ą4¬íjĈ=_ąk°ð_āü=K=úċùÂĈ=¼¨ä=Ý=ûĈě^=úoýkĊ=XÒý¬ð=Ód=ú´íø^=^¦Ą=þ¬ñāĊĈ

þkäę^=#=¤ðĈ=Iď«^§¤ø^=_ąċød=lù³ĉj=;ø^=tē_kāø^=ÓĈě^=ďr§¤ø_f=m_Ā_ċgø^=ć¦Ą=úċùÂ=Ý=£^

=Ĳ̂ §_´k~^=ďìĈ¨åÛ^=ďċä_ýkrę^=ÿĉùåùø=ďċē_´vğ^=tü^2ø^=ďüªv=ĐùäSPSS)=KE=Ód=ďì_·ğ_f

=Đý¬Ċ=_ü=Ĉ`=ďċĮÆ^=ďċē_āgø^=ďø£_åÛ^=tü_Ā¨f=ÿ^¤ k«^=#=¤ñì=ďüªÅ^=ć¦ĄFLISREL 
8.54=E=ď«^§¤ùø=č¨áāø^=u¥ĉýāø^=ďñf_Įü=Ă¬v=Ăü=¤ôakùø=öø¥Ĉ=;ø^=m_Ā_ċgø^=æü

pwgø^=æýkÇ=Ăü=_ąåØ=K=I_Ą4¬íjĈ=ď«^§¤ø^=tē_kĀ=ď°ð_āü=Ăý¸kċì=ČĀ_oø^=þ¬ñø^=_ü`

č¨áāø^=i£ě^Ĉ=ďñf_¬ø^=m_«^§¤ø_f=_ąĮf§Ĉ=K=
=

N=K=ď«^§¤ø^=tē_kĀ=úċùÂĈ=¼¨ä

======ĒªÄ^=^¦Ą=Ý=Čø_Å^=ú´íø^=Ăü=#Ĉ=¼¨ä=úċùÂ=ďùĔ«`=hċj3ø=Ĳ_ñìĈ=ď«^§¤ø^=tē_kĀ

ď«^§¤ø^I=Čv=#=q=Ď¤åÛ^=û_õ¯ě^Ĉ=ûĈ^¤Ä^=Ăü=ĲĎ¨¯_gü=Ćċùä=ďf_rğ^=þn=û^Ę¬ø^=µĀ=}¨½

¼¨éø^=^¦7=K_ąk°ð_āüĈ=ď«^§¤ø^=tē_kĀ=¼¨ä=úgðĈ=I=¤ýkä^=¤ð=pv_gø^=ă`=Ód=Ď§_¯ğ^=§¤Á

®ĉkÛ^=4¬íj=ÝďċñċñÅ^=£Ĉ¤Å^=Đùä=ďċf_¬Å^=m_½==úô=Ý=Þ«ĉkýùøĈ=Ď¨ñì=Ăü=¤åf

%=Ĳ_ågj=öø¥Ĉ=ďĀ_gk«ę^=£_åf`Čø_kø^=ďf_rğ^=®_ċð==W

=̀K =Ăü=Þ«ĉkÛ^=2åĢĊFQ{RN=E=ďċø_ä=ďr§¤f=ÿ_Ą=Ĉ`=IĲ̂ ¤r=ďċø_ä=ďr§¤f=òì^ĉü=Ăä=¨oôaì

Ĳ̂ ¤rK 
i=K Ģč=Ăü=Þ«ĉkÛ^=2äFP{RN=E=Ăü=úð`=ÓdFQ{RN=E=ďr§¤f=ÿ_Ą=Ĉ`=Iďċø_ä=ďr§¤f=òì^ĉü=Ăä

ďċø_äK 
u=K ĢčlÛ^=2ä|=Ăü=Þ«ĈFO{RN=Eó`=Ód|=Ăü=ûFP{RN=Eï^ĉü=Ăä|=ólü=ďr§¤f|ďĮ«ĈI==ÿ_Ą=Ĉ`====

ďĮ«ĉkü=ďr§¤f==K====== 
£=K Ģč=Ăü=Þ«ĉkÛ^=2äFN{RN=E=Ăü=úð`=ÓdFO{RN=Eÿ_Ą=4è=Ĉ`=Iòì^ĉü=4è=ĂäK 
|Ą=KĢč=Þ«ĉkÛ^=2ä=úð`=ĂüFN{RN=Eďċø_ä=ďr§¤f=ÿ_Ą=4è=Ĉ`=Iďċø_ä=ďr§¤f=òì^ĉü=4è=Ăä=K

=
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ŻƁż 

NLNK==úċùÂĈ=¼¨äû^=tē_kĀď³_Æ^=i=ûĈě^=û^Ę¬ø^

======û^Ę¬ø^=µĀĈ=W?ĉk¬ü=_ü=ć£_åfaf=Čýċáākø^=ÿ^ªkøę^=đFč§^¨ýk«ę^Ĉ=IČí½_åø^Ĉ=Ič§_ċåÛ^=E

=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_f=ďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=đ¤ø

=¨áĀ=ďąrĈæýkÇ=\ď«^§¤ø^? 

=

======ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=i_¬v=ĲęĈ`=#=Iû^Ę¬ø^=^¦Ą=Ăä=ďf_rĠøĈ

tk«ę=þn=ĂüĈ=ďnĚoø^=Čýċáākø^=ÿ^ªkøę^=£_åf`=Ăü=¤åf=úô=m^§_gä=Đùä=ď«^§¤ø^=£^¨ì`=m_f^

=ďĔċĄ=ĉ¸åø=Čùõø^=Čýċáākø^=ÿ^ªkøĚø=č§_ċåÛ^=ï^¨Ëę^Ĉ=Čf_¬Å^=Þ«ĉkÛ^=i_¬v

0^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^ďċüĉô=ûĈ^¤Ä^Ĉ=I=ÿ_ð§`FNRE=Ĉ=IFNSE=Ĉ=IFNTE=Ĉ=IFNU=E

=ć¦Ą=úċùÂ=tē_kĀ=y·ĉjČf_¬Å^=Þ«ĉkÛ^=h¬v=Ĳ_ċø©_āj=ďgj¨ü=m_f_sk«ę^=W

=

=̀K =č§_ċåÛ^=ÿ^ªkøę^

=þð§=ûĈ¤rFNR=WE

ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=ÿ^ªkøę^=¤åf=m^§_gä=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę=

=ČåÛ^|č§^=FăZNMUOE=

Č
ø
©
_
ā
k
ø
^
=
h
ċ
j
3
ø
^

=

===========================||||||||||||||||||gåø^Ď§^=

Č
f
_
¬
Å
^
=
Þ
«
ĉ
k
Û
^

=

ï
^
¨
Ë
ę
^

=
č
§
_
ċ
å
Û
^

==
ď
ñ
ì
^
ĉ
Û
^
=
ď
r
§
£

N=_ąô¨j=Ý=č4õíj=ăĈ£=ûĉÎ=;åü_r=ĉË==čĉð=Čf£`=ÿ^ªkø_f=¨å¯`=KQ,UR=

=

=

=

=

M,RQ==Ĳ̂ ¤r=ďċø_ä

O=_ąf=úýä`=;ø^=ďåü_sùø=Ē_ýkĀę^Ĉ=ÿ^ªkøę^=Ď§Ĉ¨¸f=Ăüė`=KQ,TR=M,ST==Ĳ̂ ¤r=ďċø_ä

P==£ĉrĈ=æü=Đkv=;åü_r=Ý=Ē_ñgø^=ÿªkä`¨~b=ă_õü=Ý=ú¸ì`=m_Ċ¨éü=KQ,OQ=N,OM===ďċø_ä

Q=m_v_Ê=Ăü=Čø=òñÂ=_ýċì=;åü_Ä=ú¸íø^=Ăü=4oõø_f=ĂĊ£`=ďċāąü=KQ,NV=N,NP==ďċø_ä

R=ď³_Æ^=ČýċðĈ==_ąf=úýä`=;ø^=ďåü_Ä^=þċð=Òf=4gô=òì^ĉkf=¨å¯`=KP,RT=N,PP==ďċø_ä

S==ďåü_r=Ý=ďċāąÛ^=Ćj_ċv=Čåü_Ä^=¥_k«ě^=Č¸ñĊ=ă`=đ§`Ď¤v^Ĉ=KO,UN=N,QM==ďĮ«ĉkü

=ÿ_|||||åø^==Þ||||«ĉkÛ^Q{MT=N{MQ==ďċø_ä
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ŻƁŽ 

     =č§_ċåü=ÿ^ªkø^=£ĉrĈ=Ód=òf_¬ø^=ûĈ¤Ä^=tē_kĀ=4°Ģjďċø_ä=ďr§¤f==ďĔċĄ=ĉ¸ä=đ¤ø

č£ĉå¬ø^=Ċ§¤kø^=léùf=pċv=IďċüĉõÅ^=m_åü_Ä^=Ý==ÿ_åø^=Čf_¬Å^=Þ«ĉkÛ^=ďýċðFQ.MT=E

=ć§^¤ñü=č§_ċåü=Ĩï^¨Ë_fFN. MQEK=
=

=

======£^¨ì`=m_f_sk«^=m_Į«ĉkü=ă`=ÒgkĊ=Ĳę_Ød=ûĈ¤Ä^=µwì=ĂüĈ=ď«^§¤ø^==m^§_gåø^=Đùä

=¤ågùø=ďùoýİÛ^}Ĉ^¨jm==ÒfFQ{UR=E=ĈFO{UNE=Iă`=č`==ďñì^ĉÛ^=ďr§£lä©ĉj=¤ð==ÒfF=ďr§¤f=òì^ĉü

Ĳ̂ ¤r=ďċø_äE==ĈFďĮ«ĉkü=ďr§¤f=òì^ĉü=KE=m_f_sk«ę^=ăeì=2ô`=úõ°f=¤Ċ¤wkùøĈmĒ_r==Đùä

û^Čø_kø^=ĉËW=

NE =lù´vă_kān^=ă_j§_gä==ďr§£=Đùäďñì^ĉü=þċð=ă`=pċv=IĲ̂ ¤r=ďċø_äČĮ«ĉkü=Čjć=_ü

_j©Ĉ_Á=ă_ċf_¬Å^=FQ.RNE=I_ýĄ=ă_j§_gåø^=ă_j_ĄĈW=

× ?=čĉð=Čf£`=ÿ^ªkø_f=¨å¯`_ąô¨j=Ý=č4õíj=ăĈ£=ûĉÎ=;åü_r=ĉË?==Þ«ĉkÔ=I

FQ{URKE=

× ?þä`=;ø^=ďåü_sùø=Ē_ýkĀę^Ĉ=ÿ^ªkøę^=Ď§Ĉ¨¸f=Ăüė`_ąf=û?=Þ«ĉkÔ=IFQ{TRKE=

OE =lù´vm^§_gä=qĚn==ďr§£=Đùäďñì^ĉü=Þ«ĉkü=þċð=låðĈ=pċv=Iďċø_ä^_ąj==Òf

FP.RM=E=Ĉ=Ăü=úð`FQ.RNE=Ĉ=Im^§_gåø^=ć¦Ą=ČĄW=

× ?¨~b=ă_õü=Ý=ú¸ì`=m_Ċ¨éü=£ĉrĈ=æü=Đkv=;åü_r=Ý=Ē_ñgø^=ÿªkä`?=Þ«ĉkÔ=I

FQ{OQKE=

× ?Ăü=Čø=òñÂ=_ýċì=;åü_Ä=ú¸íø^=Ăü=4oõø_f=ĂĊ£`=m_v_Ê=ďċāąü?=Þ«ĉkÔ=I

FQ{NVE=K

× ?ď³_Æ^=ČýċðĈ==_ąf=úýä`=;ø^=ďåü_Ä^=þċð=Òf=4gô=òì^ĉkf=¨å¯`?I==Þ«ĉkÔ

FP{RTKE=

PE =ďr§£=Đùä=Þñì=Ď¤v^Ĉ=Ď§_gä=lù´vďñì^ĉü==Čf_¬v=Þ«ĉkÔ=IďĮ«ĉkü=léùf

=ĆkýċðFO{UNE=_ą´ĀĈ=I?=W=ďåü_r=Ý=ďċāąÛ^=Ćj_ċv=Čåü_Ä^=¥_k«ě^=Č¸ñĊ=ă`=đ§`

Ď¤v^Ĉ?K= 
=

=

=
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ŻƁž 

i=K Čí½_åø^=ÿ^ªkøę^=W

=

=þð§=ûĈ¤rFNS=WE

ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^==ď«^§¤ø^=£^¨ì`=m_f_sk«ęÿ^ªkøę^=¤åf=m^§_gä=Đùä=

=û^Čí½_ä=FăZNMUOE=
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N==;åü_r=Ý=ďċāąÛ^=Čj_ċv=Ăü=Đñgj=_ü=Ē_¸ð=Čø=Đā¬j=ĉø=Ĳ̂ ¤ċå«=ăĉôa«

ďċø_Å^==K

Q{QU=M{VU===ďċø_ä

O=2ô`=£ĉąÇ=û¦gø=£^¤åk«ę^=č¤ø=%^=Ăü=}_Ê=Ý=ďýĄ_¬ýùø=æðĉj

;åü_r=K

Q{QO=M{VS===ďċø_ä

P=_ąąr^ĉj=;ø^=mĚõ°Û^=Ód=¨áĀ`==ČjĚõ°ü=Ăü=Ēªr=_ąĀaôĈ=;åü_r

ďċ´ °ø^=K

Q{PU=M{VT===ďċø_ä

Q==ĉË=ďĊĉð=ďí½_ä=<õùýkj_ąf=úýä`=;ø^=;åü_r=KQ{NN=N{MS==ďċø_ä

R=_ąf=úýä`=;ø^=;åü_r=Ăä=ĂĊ¨~Ğø=q¤Â`=_ýāċv=©^ªkäę_f=¨å¯`=KQ{NN=N{MT==ďċø_ä

S==Ý=č¨«ě^=ĉÄ^=£ĉrĉf=¨å¯`_ąf=úýä`=;ø^=;åü_r=KO{TT=N{QO==ďĮ«ĉkü

lÛ^|®Ĉ||||æø^=ß||||=ÿ^Q{MQ=N{MT==ďċø_ä

=====Čí½_ä=ÿ^ªkø^=£ĉrĈ=Ód=òf_¬ø^=ûĈ¤Ä^=tē_kĀ=4°Ģjďċø_ä=ďr§¤f==ďĔċĄ=ĉ¸ä=đ¤ø

=IďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^léùf=pċv==Čf_¬Å^=Þ«ĉkÛ^=ďýċð=ÿ_åø^=FQ{MQ=E

=ć§^¤ñü=č§_ċåü=Ĩï^¨Ë_fFN{MTKE=
=

====m_f_sk«^=m_Į«ĉkü=ă`=ÒgkĊ=Ĳę_Ød=ûĈ¤Ä^=µwì=ĂüĈ=£^¨ì`ď«^§¤ø^==m^§_gåø^=Đùä

úø=ďùoýİÛ^=¤åf}Ĉ^¨jm==ÒfFQ{QU=E=ĈFO{TTE=Iă`=č`=òì^ĉÛ^=ďr§£lä©ĉj=Ď==ÒfF=ďr§¤f=òì^ĉü

ďċø_äE==ĈFďĮ«ĉkü=ďr§¤f=òì^ĉü=KE=Đùä=lĀ_ô=m_f_sk«ę^=ăeì=2ô`=úõ°f=¤Ċ¤wkùøĈ

Čø_kø^=ĉwāø^W=

NE =lù´vÚ==ďr§£=Đùä=m^§_gäďñì^ĉü=®ĉkü=þċð=ă`=pċv=I=ďċø_ä=ďċf_¬Å^=_ąj_½

=Òf=låðĈFP{RNE=ĈĂü=úð`FQ.RN=Eďf_sk«ę^=®_ċñü=òìĈ=_ýô=Ĳ_ċø©_āj=ďgj¨ü=ČĄ=Ĉ=I

ČùĊW=

× ?ďċø_Å^=;åü_r=Ý=ďċāąÛ^=Čj_ċv=Ăü=Đñgj=_ü=Ē_¸ð=Čø=Đā¬j=ĉø=Ĳ̂ ¤ċå«=ăĉôa«?=I

==Þ«ĉkÔFQ{QUKE=
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ŻƁſ 

× ?;åü_r=}_Ê=Ý=ďýĄ_¬ýùø=æðĉkü=ĉĄ=_Ü=2ô`=£ĉąÇ=û¦gø=£^¤åk«ę^=č¤ø?=I

=Þ«ĉkÔFQ{QOKE=

× ?ďċ´ °ø^=ČjĚõ°ü=Ăü=Ēªr=_ąĀaôĈ=;åü_r=_ąąr^ĉj=;ø^=mĚõ°Û^=Ód=¨áĀ`?=I

=Þ«ĉkÔFQ{PUKE 
× ?==ĉË=ďĊĉð=ďí½_ä=<õùýkj_ąf=úýä`=;ø^=;åü_r?=Þ«ĉkÔ=IFQ{NNE=K

× ?_ąf=úýä`=;ø^=;åü_r=Ăä=ĂĊ¨~Ğø=q¤Â`=_ýāċv=©^ªkäę_f=¨å¯`?=Þ«ĉkÔ=I

FQ{NNKE=

OE ¤v^Ĉ=Ď§_gä=lù´v=ďr§£=Đùä=Þñì=ĎďĮ«ĉkü=ďñì^ĉü=Čf_¬v=Þ«ĉkÔ=I=léùf

=ĆkýċðFO{TTE=_ą´ĀĈ=I?=W==Ý=č¨«ě^=ĉÄ^=£ĉrĉf=¨å¯`_ąf=úýä`=;ø^=;åü_r?=K
===

u=Kč§^¨ýk«ę^=ÿ^ªkøę^=W

=

=þð§=ûĈ¤rFNT=WE

ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^==ď«^§¤ø^=£^¨ì`=m_f_sk«ę=ÿ^ªkøę^=¤åf=m^§_gä=Đùä=

ę^č§^¨ýk«=FăZNMUOE=
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N=ďåü_Ä^=ć¦Ą=Ý=úýåø^=÷¨j=Ĳ_ċø_v=<āõ×=ę=KQ{SR=M{US==Ĳ̂ ¤r=ďċø_ä

O=Ď¤v^Ĉ=úýåø^=ďåċg½=ă`=_Û_½=đ¨~`=ďåü_r=Ý=úýåùø=úñkĀ`=Ăø=KQ{NQ=N{OT=ç=ďċø^

P=
úýåø^=÷¨j=m§¨ð=_ü=^¥d=Ĳ_gù«=Čj_ċv=Ý=Ď4oô=hĀ^ĉr=¨nakj=ïĉ«==Ý=

ďåü_Ä_f=K

P{UP=N{OV==ďċø_ä

Q=ú¸ìě^=¶¨íø^Ĉ=_Ċ^ªÛ^=Čø=ÿ¤ñj=ę=_ąāõø=;åü_r=Ý=Ē_ñgø^=ÿªkä`K [R]=P{QR=N{QP==ďĮ«ĉkü

R=
=û_v=Òā¬ø^=2ä=_ąkĀĉô=;ø^=ďċ´ °ø^=m_ðĚåø^=Ăü=4oõø^=¤ñì`=ïĉ«

^=Čô¨jďåü_Ä^=ć¦ąf=úýåø=K
O{US=N{PU==ďĮ«ĉkü

S=
=Ý=Čø=ďg«_āü=úýä=ď³¨ì=Đùä=ú´v`=ă`=ă_õÔ=ďøĉą¬ø^=Ăü=ĆĀ`=¤ñkä`

đ¨~`=ďåü_rK [R]=

O{QQ=N{PU==òì^ĉü=4è

lÛ^||®Ĉ||||æø^=ß||||=ÿ^P{RS=N{OS==ďċø_ä

=====
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ŻƁƀ 

=====č§^¨ýk«^=ÿ^ªkø^=£ĉrĈ=Ód=òf_¬ø^=ûĈ¤Ä^=tē_kĀ=4°Ģj=ďċø_ä=ďr§¤fºä=đ¤ø=ďĔċĄ=Ĉ

=IďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^léùf=pċv==Čf_¬Å^=Þ«ĉkÛ^=ďýċð=ÿ_åø^FP{RS=E

=ć§^¤ñü=č§_ċåü=Ĩï^¨Ë_fFN{OSKE=
=

=====£^¨ì`=m_f_sk«^=m_Į«ĉkü=ă`=ÒgkĊ=Ĳę_Ød=ûĈ¤Ä^=µwì=ĂüĈď«^§¤ø^==m^§_gåø^=Đùä

=¤ågùø=ďùoýİÛ^}Ĉ^¨jm==ÒfFQ{SR=E=ĈFO{QQE=Iă`=č`=%^=ďr§£=ďñì^Ĉ=lä©ĉj=¤ð=ÒfF=ďr§¤f=òì^ĉü

Ĳ̂ ¤r=ďċø_ä=E=ĈFòì^ĉü=4è=KE=ĉwāø^=Đùä=lĀ_ô=m_f_sk«ę^=ăeì=2ô`=úõ°f=yċ·ĉkùøĈ

Čø_kø^W=

NE Ĳ̂ ¤r=ďċø_ä=ďñì^ĉü=ďr§£=Đùä=Þñì=Ď¤v^Ĉ=Ď§_gä=lù´v==ć§¤ð=Čf_¬v=Þ«ĉkÔ

FQ{SRE_ą´ĀĈ=I?=W=ďåü_Ä^=ć¦Ą=Ý=úýåø^=÷¨j=Ĳ_ċø_v=<āõ×=ęK? 
OE =lù´vă_j§_gä=ă_kān^==ďr§£=Đùäďñì^ĉü==Òf=_ąj_Į«ĉkü=þċð=låðĈ=pċv=Iďċø_ä

FP.RN=EĈĂü=úð`=FQ.RNE=ďf_sk«ę^=®_ċñü=òìĈ_ýĄ=ă_j§_gåø^=ă_j_Ą=Ĉ=IW= 
× ?=Ď¤v^Ĉ=úýåø^=ďåċg½=ă`=_Û_½=đ¨~`=ďåü_r=Ý=úýåùø=úñkĀ`=Ăø=?=Þ«ĉkÔ=IFQ{NQE=K

× ?^=÷¨j=m§¨ð=_ü=^¥d=Ĳ_gù«=Čj_ċv=Ý=Ď4oô=hĀ^ĉr=¨nakj=ïĉ«=úýåø

ďåü_Ä_f?=====Þ«ĉkÔIFP{UPKE=

PE =ă_kān^=ă_j§_gä=lù´v=ďr§£=Đùäďñì^ĉü==pċv=IďĮ«ĉkülåðĈ=_kýċð=Þ«ĉküčćÿ̂=

=Òf=FO.RN=E=Ăü=úð`ĈFP{RN=E=I_ýĄ=ă_j§_gåø^=ă_j_ĄĈW 
× ?ú¸ìě^=¶¨íø^Ĉ=_Ċ^ªÛ^=Čø=ÿ¤ñj=ę=_ąāõø=;åü_r=Ý=Ē_ñgø^=ÿªkä`?=======Þ«ĉkÔ=I

FP{QRKE=

× ?=4oõø^=¤ñì`=ïĉ«=Čô¨j=û_v=Òā¬ø^=2ä=_ąkĀĉô=;ø^=ďċ´ °ø^=m_ðĚåø^=Ăü=

ďåü_Ä^=ć¦ąf=úýåø^?=Þ«ĉkÔ=IFO{USE==K=

QE pċv=Iòì^ĉü=4è=ďr§£=Đùä=Ď¤v^Ĉ=Ď§_gä=lù´v=lü=ďýċð=léùf_ąĮ«ĈFO{QQE=ČĄĈ=I

_ą´Ā=;ø^=Ď§_gåø^?W=ďg«_āü=úýä=ď³¨ì=Đùä=ú´v`=ă`=ă_õÔ=ďøĉą¬ø^=Ăü=ĆĀ`=¤ñkä`

đ¨~`=ďåü_r=Ý=ČøK?=

=

=

=
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ŻƁƁ 

£=KČùõø^=Čýċáākø^=ÿ^ªkøę^=

=þð§=ûĈ¤rFNU=WE

=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę§ĉÈ==ÿ^ªkøę^=

û^==ČýċáājFăZNMUOE=

=ÿ=¤ågø^=Čf_¬Å^=Þ«ĉkÛ^=č§_ċåÛ^=ï^¨Ëę^=ÿ^ªkøę^=đĉk¬ü

N==č§_ċåÛ^=ÿ^ªkøę^Q{MT=N{MQ==Čø_ä

O=_åø^=ÿ^ªkøę^=Čí½Q{MQ=N{MT==Čø_ä

P==č§^¨ýk«ę^=ÿ^ªkøę^P{RS=N{OS==Čø_ä

==Čùõø^=Čýċáākø^=ÿ^ªkøę^P{UV=N{NO==Čø_ä

====

======m_Ċĉk¬ü=£ĉrĈ=òf_¬ø^=ûĈ¤Ä^=Ăü=y¸kĊďċø_ä==Čí½_åø^Ĉ=č§_ċåÛ^=ÿ^ªkøę^=Ăü

=ć¦Ą=¨oô`=ă`Ĉ=IďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸ä=đ¤ø=č§^¨ýk«ę^Ĉ

^=ďċf_¬v=m_Į«ĉkÔ=č§^¨ýk«ę^=_ąùð`Ĉ=IČí½_åø^=ĆċùĊ=Ič§_ċåÛ^=ÿ^ªkøę^=ĉĄ=Ĳ̂ §ĉąà=£_åfě

=_Ą§^¤ñüFQ{MT=E=ĈFQ{MQ=E=ĈFP{RS=Ehċj3ø^=Đùä=K=Čýċáākø^=ÿ^ªkøę^=Þ«ĉkü=ă`=y¸kĊ=_ýô

=êùf=¤ð=Čùõø^FP{UV=EĨï^¨Ë_f==ć§¤ð=č§_ċåüFN{NOEI==ĆĀ`=č`ÿ^ªkø^==Čùôû_ä=Ăý·=æñĊĈ=I

ĕíø^=£Ĉ¤v=ĎFďċø_ä=ďr§¤f=òì^ĉü=EČ«_ýÆ^=m¨õċø=®_ċñü=Đùä=ď«^§¤ø^=ć¦Ą=Ý=¤ýkåÛ^K=

=

NLO=K=úċùÂĈ=¼¨äû^=tē_kĀď³_Æ^=i=ČĀ_oø^=û^Ę¬ø^

=====û^Ę¬ø^=µĀĈ=W=m^£¤-^=Ăü=_ýąí³ĉf=Číċàĉø^=_·¨ø^Ĉ=úýåùø=ďċåì^¤ø^=đĉk¬ü=_ü

m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=ďĔċĄ=ĉ¸åø=Čýċáākø^=ÿ^ªkøĚø=ďċ´ °ø^==ďċüĉõÅ^

=¨áĀ=ďąrĈ=Ăü=ďĊ£ĉå¬ø^=ďċf¨åø^=ďõùýÛ_fæýkÇ=\ď«^§¤ø^? 

=

=====#=Iû^Ę¬ø^=^¦Ą=Ăä=ďf_rĠøĈ=ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^=i_¬v

=m^§_gä=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ęăęĈ¤Ä^Ĉ=IČíċàĉø^=_·¨ø^Ĉ=úýåùø=ďċåì^¤ø^=č4ékü=

=þð¨ø^=^Ĉ¥FNVE==ĈFOM=Ečy·Ĉă^=lĀ=Þ«ĉkÛ^=h¬v=Ĳ_ċø©_āj=ďgj¨ü=m_f_sk«ę^=ć¦Ą=úċùÂ=tē^

Čf_¬Å^W=

=

=

=
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ŻƁƂ 

K̀==úýåùø=ďċåì^¤ø^

=þð§=ûĈ¤rFNV=WE

ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ^==ď«^§¤ø^=£^¨ì`=m_f_sk«ę=m^§_gä=Đùä==4ékü

úýåùø=ďċåì^¤ø^=FăZNMUOE=
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N=¶¨v`=þü=ďċø_Å^=;íċàĉø=Čē^£`=tē_kĀ=ăĉõj=ă`ĎªĊ=KQ{VO=M{RO=Ĳ̂ ¤r=ďċø_ä=

O=ĎªċÜ=ďċä_ýkr^=ďĀ_õü=ďċø_Å^=;íċàĈ=Čø=òñÂ==KQ{TP=M{TM=Ĳ̂ ¤r=ďċø_ä=

P=Ď£_å¬ø^Ĉ=ďåkÛ^=Ăü=Ĳ̂ 4gô=Ĳ̂ §^¤ñü=ďċø_Å^=;íċàĈ=<wāÕ=KQ{QT=M. VQ==ďċø_ä=

Q=ĂĊ¨~ĝ^=Ăü=¨Ċ¤ñjĈ=Ē_ān=Ăü=ć_ñø`=_ü=úýåùø=ČĀªíÎ=KQ{QQ=N{MT==ďċø_ä=

R=_ąċød=ĉg³`=;ø^=m_v_sāø^=òċñÂ=Ý=ďċø_Å^=;íċàĈ=ČĀ¤ä_¬j=KQ{PV=M{VQ==ďċø_ä=

S=íāø_f=ďñoø^=ďċø_Å^=;íċàĈ=<wāÕ=KQ{PP=N{MP==ďċø_ä=

T=Ý§_åü=¨ĊĉĮj=¶¨ì=ďċø_Å^=;íċàĈ=Čø=¨ìĉj=ďċ´´ kø^=Čj^§_ąüĈ=KQ{PO=M{VO==ďċø_ä=

U=ďċø_Å^=;íċàĈ=Ăü=û_ü=Ăü=Ćċār`=_ü=úýåùø=ČĀªíÎ=KP{UR=N{OV==ďċø_ä=

=ÿ_|||||åø^==Þ||||«ĉ||kÛ^Q{QP=M{VO===ďċø_ä

=

====uĈ=Ód=òf_¬ø^=ûĈ¤Ä^=tē_kĀ=4°Ģj=£Ĉďċø_ä=ďr§£==úýåùø=ďċåì^¤ø^=Ăü=ďĔċĄ=ĉ¸ä=đ¤ø

ÿ_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^=IďċüĉõÅ^=m_äléùf=pċv==ÿ_åø^=Čf_¬Å^=Þ«ĉkÛ^=ďýċðFQ{QP=E

=ć§^¤ñü=č§_ċåü=Ĩï^¨Ë_fFM{VOKE=
===

=====£^¨ì`=m_f_sk«^=m_Į«ĉkü=ă`=ÒgkĊ=Ĳę_Ød=ûĈ¤Ä^=µwì=ĂüĈď«^§¤ø^==m^§_gåø^=Đùä

=¤ð=4ékýùø=ďùoýİÛ^}Ĉ^¨jm==ÒfFQ{VO=E=ĈFP{UR=EIďr§£==ăeì=2ô`=úõ°f=¤Ċ¤wkùøĈ

_f_sk«ę^=mmĒ_r=Čø_kø^=ĉwāø^=ĐùäW=

NE =lù´vă_j§_gä==ďr§£=Đùäďñì^ĉü=þċð=ă`=pċv=IĲ̂ ¤r=ďċø_ä=_ýąċĮ«ĉkü=Čj

ă_ċf_¬Å^=m©Ĉ_Á=̂FQ.RN=Eďf_sk«ę^=®_ċñü=Đùä=I=Ĉă_kgj¨ü=_ýĄ=ČùĊ=_ýô=Ĳ_ċø©_ājW=

× ?¶¨v`=þü=ďċø_Å^=;íċàĉø=Čē^£`=tē_kĀ=ăĉõj=ă`ĎªĊ?=Þ«ĉkÔ=IFQ{VOE=K

× ?=ďċø_Å^=;íċàĈ=Čø=òñÂĎªċÜ=ďċä_ýkr^=ďĀ_õü?=Þ«ĉkÔ=IFQ{TPE=K

OE }=lù³m^§_gä=l«=Đùä==ďr§£ďñì^ĉü==Iďċø_ä=ďċf_¬Å^=_ąj_Į«ĉkü=þċð=ă`=pċv

=Òf=lvĈ^¨jFP{RN=E=Ăü=úð`=ĈFQ{RN=EČùĊ=_ýô=Ĳ_ċø©_āj=_ągċj¨j=Ăõ×=Ĉ=IW=
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ŻƁƃ 

× ?Ď£_å¬ø^Ĉ=ďåkÛ^=Ăü=Ĳ̂ 4gô=Ĳ̂ §^¤ñü=ďċø_Å^=;íċàĈ=<wāÕ?=Þ«ĉkÔ=IFQ{QTKE=

× ?ČĀªíÎ=ĂĊ¨~ĝ^=Ăü=¨Ċ¤ñjĈ=Ē_ān=Ăü=ć_ñø`=_ü=úýåùø?=Þ«ĉkÔ=IFQ{QQEK==

× ?_ąċød=ĉg³`=;ø^=m_v_sāø^=òċñÂ=Ý=ďċø_Å^=;íċàĈ=ČĀ¤ä_¬j?=Þ«ĉkÔ=I

FQ{PVE=K

× ?íāø_f=ďñoø^=ďċø_Å^=;íċàĈ=<wāÕ?=Þ«ĉkÔ=IFQ{PPE=K

× ?ďċ´´ kø^=Čj^§_ąüĈ=Ý§_åü=¨ĊĉĮj=¶¨ì=ďċø_Å^=;íċàĈ=Čø=¨ìĉj?=Þ«ĉkÔ=I

FQ{POE=K

× ?ďċø_Å^=;íċàĈ=Ăü=û_ü=Ăü=Ćċār`=_ü=úýåùø=ČĀªíÎ?=Þ«ĉkÔ=IFP{URE=K 
=

i=KČíċàĉø^=_·¨ø^=

=þð§=ûĈ¤rFOM=WE

^ďĊ§_ċåÛ^=m_ì^¨Ëę^Ĉ=ďċf_¬Å^=m_Į«ĉkÛ==m^§_gä=Đùä=ď«^§¤ø^=£^¨ì`=m_f_sk«ę==4ékü

Číċàĉø^=_·¨ø^=FăZNMUOE=

Č
ø
©
_
ā
k
ø
^
=
h
ċ
j
3
ø
^

=

=========================^Ď§_||||||||||||||||||gåø=

Č
f
_
¬
Å
^
=
Þ
«
ĉ
k
Û
^

=

ï
^
¨
Ë
ę
^

=
č
§
_
ċ
å
Û
^

==
ď
ñ
ì
^
ĉ
Û
^
=
ď
r
§
£

N=i=¨å¯`û^¼§=^úýåø^=Ý=ČēĚüªf=Čj_ðĚä=Ăä=KQ{TR=M{SU=Ĳ̂ ¤r=ďċø_ä=

O=i=¨å¯`û^úýåø^=Ý=Čē_«ė¨f=Čj_ðĚä=Ăä=_·§=KQ{ST=M{UP=Ĳ̂ ¤r=ďċø_ä=

P=i=¨å¯`û^=úýåø^=Ý=;ċr_kĀd=đĉk¬ü=Ăä=_·§F^=IĊ§¤kø^=Iîċøakø^=Ipwgø

æýk.^=ďü¤~=KE

Q{QT=M{VT==ďċø_ä=

Q=i=¨å¯`_·¨ø^==Ē^£`=Đùä=Čø=ďāċåÛ^=úē_«ĉø^Ĉ=ær^¨Û^Ĉ=§£_´Û^=Ď£ĉr=Ăä

;íċàĈ=K

P{TU=N{QR=ďċø_ä 

R==¨å¯`_·¨ø_f==ďĊ£_Û^=úýåø^=ïĈ¨à=ĂäF=IďĊ§_j¨õ«=IďĊĉąj=IĎĒ_·d=Ihkõü

=I_ċrĉøĉāõjEKKK=

P{TS=N{OV=ďċø_ä 

S=i=¨å¯`û^ç=_·§_Ą_ñùj`=;ø^=ďĊ£_Û^=ªì^ĉÅ^=ă=KP{PS=N{OS=ďĮ«ĉkü 

T==¨å¯`_·¨ø_f==ďĊĉāåÛ^=úýåø^=ďĔċf=Ăä=F=¢_āÛ^=Iďċýċáākø^=ďì_ñoø^

IďĊ§^£ğ^=ß_Öě^=IČýċáākø^EKKK=

P{PR=N{OS=ďĮ«ĉkü 

U=i=¨å¯`û^=_Ą_ñùj`=;ø^=ďĊĉāåÛ^=ªì^ĉÅ^=Ăä=_·§F=IĒ_āoø^=Iþä¤ø^=Ĉ=§_ą¯d

=©_Êğ^EKKK=

P{NS=N.OO=ďĮ«ĉkü 

=ÿ_|||||||åø^=Þ||||«ĉ|||kÛ^P{VN=N{NO==ďċø_ä
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ŻƂź 

    =ĶČíċàĈ=Ĳ_·§=£ĉrĈ=Ód=òf_¬ø^=ûĈ¤Ä^=tē_kĀ=4°Ģjďċø_ä=ďr§¤f==ďĔċĄ=ĉ¸ä=đ¤ø

=IďċüĉõÅ^=m_åü_Ä^=Ý=č£ĉå¬ø^=Ċ§¤kø^léùf=pċv==Čf_¬Å^=Þ«ĉkÛ^=ďýċðÿ_åø^=FP{VN=E

=ć§^¤ñü=č§_ċåü=Ĩï^¨Ë_fFN{NOKE=
=

=====yì=ĂüĈ=£^¨ì`=m_f_sk«^=m_Į«ĉkü=ă`=ÒgkĊ=Ĳę_Ød=ûĈ¤Ä^=¶ď«^§¤ø^==m^§_gåø^=Đùä

=4ékýùø=ďùoýİÛ^lvĈ^¨j==ÒfFQ{TR=E=ĈFP{NSE=I`=č`=ďñì^ĉÛ^=ďr§£=ă=¤ðlä©ĉj==ÒfF=òì^ĉü

Ĳ̂ ¤r=ďċø_ä=ďr§¤fE=IĈF=ďr§¤f=òì^ĉüďĮ«ĉkü=KE`=úõ°f=¤Ċ¤wkùøĈó£==m_f_sk«ę^=ăeìmĒ_r=

Čø_kø^=ĉwāø^=Đùä=W

NE ú´v=m§_gämă^=ďr§£=Đùä=ďñì^ĉü=ČĮ«ĉkü=;ýċð=ă`=pċv=IĲ̂ ¤r=ďċø_äć=_ü

Òċf_¬Å^=m©Ĉ_Á=̂FQ.RN=E=I=Ĉă_kgj¨ü=_ýĄ=ČùĊ=_ýô=Ĳ_ċø©_ājW=

× ?i=¨å¯`û^¼§=^úýåø^=Ý=ČēĚüªf=Čj_ðĚä=Ăä=?==Þ«ĉkÔ=IFQ{TRKE=

× ?i=¨å¯`û^úýåø^=Ý=Čē_«ė¨f=Čj_ðĚä=Ăä=_·§?=Þ«ĉkÔ=IFQ{STKE=

OE =lù´vqĚn=ç=m^§_gä=ďr§£=Óďñì^ĉü==Òf=_ąj_Į«ĉkü=þċð=låðĈ=pċv=Iďċø_ä

FP.RN=E=Ĉ=Ăü=úð`FQ.RNEČø_kø^=ĉwāø^=Đùä=Ĳ_ċø©_āj=ďgj¨ü=m^§_gåø^=ć¦Ą=Ĉ=IW=

× ?i=¨å¯`û^=úýåø^=Ý=;ċr_kĀd=đĉk¬ü=Ăä=_·§F=ďü¤~=Iîċøakø^=Ipwgø^=IĊ§¤kø^

æýk.^E?=Þ«ĉkÔ=IFQ{QTKE 
× ?i=¨å¯`_·¨ø^==ær^¨Û^Ĉ=§£_´Û^=Ď£ĉr=Ăä;íċàĈ=Ē^£`=Đùä=Čø=ďāċåÛ^=úē_«ĉø^Ĉ?=I

=Þ«ĉkÔFP{TUE=K

× ?=¨å¯`_·¨ø_f==ďĊ£_Û^=úýåø^=ïĈ¨à=ĂäF=I_ċrĉøĉāõj=IďĊ§_j¨õ«=IďĊĉąj=IĎĒ_·d=Ihkõü

EKK?=Þ«ĉkÔ=IFP{TSKE 
PE =Òf=_ąj_Į«ĉkü=þċð=låðĈ=pċv=IďĮ«ĉkü=ďñì^ĉü=ďr§£=Đùä=m^§_gä=qĚn=lù´v

FO. RN=E=Ăü=úð`=ĈFP. RNE^§_gåø^=ć¦Ą=Ĉ=IČø_kø^=ĉwāø^=Đùä=Ĳ_ċø©_āj=ďgj¨ü=mW=

× ?i=¨å¯`û^_Ą_ñùj`=;ø^=ďĊ£_Û^=ªì^ĉÅ^=Ăä=_·§?=Þ«ĉkÔ=IFP{PSE=K

× ?=¨å¯`_·¨ø_f==ďĊĉāåÛ^=úýåø^=ďĔċf=Ăä=F=IČýċáākø^=¢_āÛ^=Iďċýċáākø^=ďì_ñoø^

IďĊ§^£ğ^=ß_Öě^EKK?=Þ«ĉkÔ=IFP{PRKE 




