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This study was designed to demonstrate Jordanian women roles in the 

tourism sector and obstacles facing them as employees in the different 

tourism fields . 

 

Social scanning was applied in this study. After collecting the necessary 

data through designing a questionnaire filled by 281 randomly chosen 

female workers in the different tourism professions in Amman . A number 

of statistical-descriptive tests and chi-square tests were employed to 

analyze the collected data to reveal the effects of a number of variables and 

their impact on those obstacles facing these working women such as (work 

field, religion, their education, their father’s education , their mother’s 

education ,age, family monthly income, the female social status  ). 

 

The results  indicated that females working in the tourism sector faced 

rejection from their families to work in such field because of the wrong 

image of the society towards these non traditional professions , and the 

anxiety of problems that might encounter their daughters when working in 

tourism , as  these jobs demand lot of travelling and instability and 

communicating with different cultures.  
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It was also able to find evidence that some of the aforementioned variables 

had ”statistically significant” effects on the rejection of the parents to their 

daughters work in tourism professions , and on the obstacles facing them 

and their social relations , and these variables were: the field of work , 

religion , mother and father  education and family income as for the other 

variables like age and social status no effect was revealed. 

 

The study results showed that the females working in the tourism sector 

face a lot of difficulties and obstacles , some related to facing harassment 

from the management at work , and from colleagues and customers as a 

sign of cultural barriers, in addition to long working hours related to this 

field. 

The study recommends elaborating a number of studies related to having : 

 

1- A comparison between the difficulties and obstacles facing working 

women based upon gender . 

2-  A comparison between the obstacles that face  women working in the 

tourism sector with the obstacles that they face in other working fields. 

3-  A scheme of laws and regulations of  penalties that could help in 

decreasing the harassment which women face during their work. 
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